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AHAJIN3 BJAUSAHUSA OPTAHU3AIIMOHHOM KYJIbTYPbI
HA YCHEBAEMOCTDb CTYAEHTOB

ANALYSIS OF THE IMPACT OF ORGANIZATIONAL
CULTURE
ON STUDENTS' GRADES

AHTOHOB AJtekceii [1aBioBuy — CuduiieBa Bepa SlpociiaBoBHa

Abstract The organizational culture as part of higher education institution represents a unique
strategic innovative tool which allows to develop religious and moral values of students and to
handle their potential. A student group is a primary element in the system of higher professional
education. The organizational culture here is formed under the influence of internal and external
environment with due consideration of its current status and has an effect on acquired competence.
Purpose of the article Description of the approach for evaluating the organizational culture in a
student group. The influence of the organizational culture on students' progress.
Methodology/methods Determination of personality parameters on organizational values and
dominant nature of the organizational culture through the use of OCAI method. The comparison of
individual and group profiles of the organizational culture in a student group based on the index of
outlier area. Mathematic and econometric analysis methods were used in the research.

Scientific aim By determining co-relation index of outlier area with students' progress it is possible to
create an action plan for achieving effectiveness of educational process, students' learning motivation
for increasing professional competence of the graduates.

Findings The suggested approach for evaluating the organizational culture in a students' group
allowed to determine inverse co-relation influence of outlier area on evaluating students' progress.
Conclusions While estimating the organizational culture it is reasonable to apply the index of
outlier area as a characteristic of deviation of an individual profile from a group one inversely
affecting the results of educational process.

Keywords Higher education institution, education, student group, organizational culture,

competence formation, outlier area, progress, co-relation, regression

JEL Classification: 1250, J24, O15
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BBEJAEHHUE

B ycinoBusAX pa3sBUBAIOLICHCS KOHKYPEHLMHM BO3PAcTacT HMHTEPEC CO CTOPOHBI YUEHBIX M
IIPAKTUKOB K N3YYEHUIO OPTaHU3ALMOHHON KYJIBTYPBI KaK BaKHOTO AJIEMEHTA KOHKYPEHTHOIO
MIOTECHIIMAJIA OPTaHU3ALUH.

OpraHu3annoHHas KyJabTypa B paMKax BbICIIEr0 y4eOHOIO 3aBEICHHUS MPEACTaBIIAET
cO0OW YHUKAIBHBIH CTPAaTETHUYECKH WHCTPYMEHT, MO3BOJSIOMINN (OPMUPOBATH BBICOKUI
YPOBEHb TNPO(PECCHOHATBHBIX KOMIETEHIMH cTyaeHToB. OnHako pa3paboTkaM B 3TOH
o0nacTy, HECMOTPSI Ha UX MHHOBALIMOHHBIM XapakTep, yIEIsSeTcsl HEJOCTaTOYHOE BHUMAHHUE.
Oto o00ycnaBauBaeT HEOOXOAMMOCTb IPOBEICHMs aHajaM3a BIMSHUS OPraHU3ALMOHHOU
KYJIBTYpBI Ha YCIIEBAEMOCTb B pAMKaX CTYAE€HYECKOU PYIIIIHI.

1 METOJIMKHA OLIEHKH OPTAHU3AIIMOHHOM KYJIBTYPBI

CylecTBylOT pa3HOOOpa3Hble METONIbl OIEHKH OpPraHU3allMOHHON KYJIBTYphl, KOTOpBIE
OTJIMYAIOTCS CJIOKHOCTBIO U 3aBUCST OT 00BEKTa uccienoBanus. Ha mepBom artane paccMOTpeHbl
MOAXONbI K OIMCAHUIO OPTaHM3AlMOHHOW KYNBTYphl B CTYICHYECKOHl rpymme. Pe3ymbrars

IpeACTaBIeHbl B Tabmuie 1.

Tabauua Ne 1. MeToguky olleHKH OPraHM3alMOHHOM KYJIbTYPbI

Ne IIpeumymecrs
ABTOp MeTtoauka TumoJsorust Henocrarkm
n/n a
1 2 3 4 5 6
KYJIBTYypa
«KPYTOTO TTApHI» N
HU3KUH YpPOBEHB
Metoauka KyJbTypa
00BEKTUBHOCTH
T. dun 3aBUCHMOCTH «CTaBKH Ha CBOIO
JIETKOCTH MIPUHIMAEMBIX
A. Kennenu CTETIEHU PUCKa KOMITaHHIO» N
1. B IPUMEHCHHUH, PpeleHHH,
(T. Deal U CKOPOCTH KyJIbTypa
HATJISITHOCTD KpPaTKOCPOYHOCTh
A. Kennedy) MOJY4eHHs «XOPOIIO MOTPYIUICS —
N ycrexa MmoJy4eHHBIX
00paTHOH cBs3H XOPOIIO OTAOXHYID)
JTAHHBIX
KyJIbTypa mporecca
WHIUBUITYaTH3M —
TIPOCTOTA, BHICOKAS
KOJUICKTUBH3M
CKOpPOCTh U3MEPEHHS, rI100aTBbHOCTb,
JIUCTAHIIUS BIACTH —
HaJIe)KHOCTb, paspaboTaHa
CTpeMIICHUE
Meronuka K M36CrAHMIO YHUBEPCATBHOCTb, U MpeIHa3HauYeHa
I'. Xodcren HU3MEpeHHUS MOJIE3HOCTh JUTSL OTIPEICTICHUS
2. . HEOIPEIEICHHOCTH
(G. Hofstade) KYJbTYpPHOM NPUMEHEHUS IS U XapaKTEPHBIX
MYECTBEHHOCTD — N
TECOPHH CpPaBHEHHUS B CUCTEME 0CoOeHHOCTEH
KCHCTBEHHOCTh
CpaBHEHUS HAIIMOHATBHBIX
OJITOCPOYHAS —
. P MEXTYHApOTHBIX KYIBTYD
KpaTKOCPOYHAs N
KOMITaHUH
OpUEHTAaLINs
KYJIBTYpa BIACTH
Mertonnka (3eBca) OTCYTCTBHE
B3aHMOCBSI3H KyJIBTYypa PO npocToTa KPUTEPUCB
3 Y. Xennun OpraHu3alMOHHON (AnosuioHa) NPUMEHEHHS, OIICHMBAIOIIUX
' (C. Handy) CTPYKTYPBI C KyJIbTypa 331auu YHHBEPCATBHOCTB, BJIMSIHUE BHELIHEM
OpraHu3alMOHHON (Adunbr) HaJIeKHOCThb Cpenbl, HU3KUH
KYIIBTYpOit KyJbTypa JIMIHOCTH YpOBEHB IPUMEHEHUS
(duonuca)
Kum C. Kamepon KJIAaHOBas YHHMBEPCAJILHOCTb,
Meronuka CyOBEKTHBHOCTb,
4 Pobepr 3. Ky KOHKYPHPYIOIINX aJIXOKpaTHYECKast Ha/IKHOCTE, METOJI pacyeTa
' (Kim S. Cameron YpHpYIol! JAXOKP HaIJISIHOCTh, pacte
- LIeHHOCTEH N npo¢ureit
Robert E. Quinn) PpBIHOYHAS HPHKIIATHON
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XapakTep
Hepapxudeckast
HCCIIE0BAHHS
3pUMBIe apTedaKThI
1 TIPOBO3TJIAIICHHBIE
BBICOKAst TOYHOCTb, CIIOXKHOCTb,
LIEHHOCTH
HaJIeKHOCTh, TPYA0EMKOCTh
(TIOBEpPXHOCTHBIE) . ’ PyA ’
N Meronuka 3aHHTEPECOBAaHHOCTH JUTUTEIILHOCTD,
arap X. Illeiin KIIMHIYIECKOTO [IPABHIIA H HOPMEI 1 BOBJICUCHHE TpebyroTcs
(Edgar H. Schein) MOBEIEHUS peoyIo
HCCIIeI0BAHUS YYaCTHUKOB CIICIMaJIbHEIE 3HAHHS
(IOATIOBEPXHOCTHHIE)
HCCIIEI0BaHUS JUISL TIPOBEACHHUS
0a3oBEIe
B TIpOIIECC HCCIIe0BaHHS
TIPE/ICTaBICHUS
(rryOuHHBIC)
OTPaHNYEHHOCTD
KOHCTPYKTUBHAs HUCCICA0BAHU JIUIIb
YPOBHEM
CTaTHCTUYECKas
UHUBUyalbHOTO
HaJIeKHOCTD,
P. Kyk Mertonuka y4era BOCIIPUATHUS
. TTaCCHBHO-3aIUTHAS HarJsAHOCTbD,
Jix. Jlapdeptu OpTraHU3aIlMOHHON PECTIOHICHTOB,
OTpaxkaer
(Robert Cooke KYJIBTYpbI S HH3Kast
J. Lafferty) (OCl1) Y PE3yIbTaTUBHOCTB,
U TPYNIIOBEIE
TpedyeTcs yuer
MOKa3aTelH .
arpeCCUBHO-3aIlIUTHAA OpraHMU3allMOHHOU
3¢ PEKTHBHOCTH
(OEI)
paboTta B KOMaHJIC
C. I'maccep atMochepa B
Meronuka e —
C. 3amanoy S opraHusarn JIETKOCTh
K. Xakep . o0MeH nHdopManuen B [IPUMEHEHHH, HU3KUHI ypoBEHb
OpTaHM3aINOHHON
(S. Glaser CVIIBTVDLL BOBJICYEHHOCTD BBICOKasi TOYHOCTD peIpe3eHTaTUBHOCTH
S. Zamfnou }EOSEIZI)) B IIPUHSTHUE PELICHUI pacuera
K. Hacker) PYKOBOJICTBO
cobpanus
WHHOBAIINI
BHHUMAaHHE K J€TAISIM HEIloJIHOTAa
Y. O'Poitmmu Meronuka o
& (popmanm3zoBaHHOCTB) U3MEPEHHH,
Jx. Yatman POQIITHLHOTO =
KOMaHJIHBIN TyX HPOCTOTA, BBICOKAS OTCYTCTBHE
J. Kanasemn moaxoza K
on . arpeccuBHOCTh CKOPOCTB H3MEPEHHS, HapaMeTpoB,
(C. O'Reilly OpraHMU3aINOHHOM TOCTOBEPHOCTS OCHHBAIOIIX
OpHEeHTanus Ha
J. Chatman KyIbType 32 o euvc e P BIIMSIHME BHEIIHEH
B3aHMOJICHCTBH
D. Caldwell) (OCP) o
YBa)KECHHUE K JIOISIM Cpenbl
PELINTETLHOCTh
JIOSUTBHOCTh
= aIalITUPOBAHHOCTb,
COIHABHBIA
Meroanka HaJIeKHOCTD, TPYJIOEMKOCTb,
MHKPOKJIIMAT
T.O. ConomanuauHa «KYJIBTYpHOE - —— (hyHAaMEHTATBHOCTD, JUTUTENBHOCTD
nosey i 00BEKTHBHOCTh HCCIIeI0BaHUS
Y KOMMYHHKaIHN
pe3yIbTaToB
MOTHBUPOBAaHHOCTb

HUcemounuk: cocmasnena asmopamu

Kaxnplii u3 npuBeaeHHbIX B Tabauie Ne 1 MoAX010B K ONHUCAHUIO OPraHU3allMOHHON
KYIBTYphl HMEET CBOM TPEHMYIIECTBA MW HEAOCTaTKH. Tak, METOJ KIMHUYECKOTO
uccnenoBanus Oarapa X. IIsiiHa mo3BoIsIET MOMYYUTh MAKCUMAIIbHO TOYHBIN Pe3yabTaT npu
OIICHKE OpTaHW3aIlMOHHOW KYIBTYpbl, HO TIPUMEHEHHWE JaHHOTO TIoAxona Tpedyer
CHeUalbHbIX 3HaHUM B obOmactu mcuxojoruu. [lomxom OCP aBropoB Y. O’Paitmmm, [Ix.
Yarman u J[. Kanjgeenn npocT B IPUMEHEHNHN, HO HE YYWTHIBACT BIUSHUS BHELIHEH CpEJbl,
KaK ¥ METOJIMKA B3aMMOCBSI3U OPraHU3allMOHHON CTPYKTYpbI C OpraHU3allMOHHOMN KYIBTYpOi
Y. Xenau. Meron usmepenus KynbsTypHoil Teopun [. Xodceren pazpaboran U nmpuMeHseTcs
JUIS OLIGHKHM U COTIOCTaBJICHHs HALMOHAJIBHBIX OpraHM3alMoHHBIX KynbTyp. OCI 3aBuCHT OT
JIOTIOJTHATEIFHOTO pacueta opranm3anuonHoit adpdexrusaoctr (OEI). TTogxox OSC tpebdyer
aJanTallud B CBSI3M C HU3KUM YPOBHEM pENpEe3eHTaTUBHOCTH M anpobauuu. OmHuUM U3

7
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CYLIECTBEHHBIX HEJOCTATKOB METOAMKHU 3aBUCUMOCTHU CTEIEHU PUCKA U CKOPOCTH MOTyYEHUS
obparnoi cs3u T. [luna u A. Kennenu siBnsieTcst CyObeKTUBHOCTD OIICHKH OPTaHW3alMOHHON
KYJABTYpbl M KaK CIIEIACTBHUE HHU3KUHA YpOBEHb OOBEKTHMBHOCTH HPUHUMAEMBIX DPELICHUI.
AnanTupoBaHHBIA M (QYHAAMEHTAIBHBIA IMOAXOM K OIEHKE OPTraHMU3AIMOHHON KYIBTYPHI
npemtokeH T.0. ColoMaHWAWHOW, OAHAKO, NAaHHBIK MeTox TpeOyeT OoNbIIMX 3aTrpar
BPEMEHU.

W3 paccMOTpeHHOrO MepeyHs IMOAXONOB K OLEHKE OpPraHU3allMOHHOM KYIBTYpBI
B CTYICHYECKOW TpYyIlie, C y4eTOM OCOOCHHOCTH OOBEKTAa WCCIICNOBaHWs, ObLIa BHIOpaHA
metoguka OCAI, pa3paboranHas amepukanckumu ydeHbiMu K. Kameponom u P. KymnuOM.
Huctpyment OCAI 6a3upyercsi Ha TeOpPETHUYCSCKON MOJICIIH, TOIy4YHBIIICH Ha3BaHKHE «PaMouHas
KOHCTPYKIIUS KOHKYPUPYIOIIUX IIEHHOCTEW». ABTOPbHI METOIUKH BBIIENSAIOT YEThIpe THIIA
OpraHM3allMOHHBIX KYIBTYp: KiIaHoOBYI0 (A), anxokparudeckyto (B), pemounyto (C) u
uepapxuueckyto (D). IlpeanaznaueHue mnpeiaraeMoro HHCTPYMEHTa OLEHKH — OKa3aHHe
MOMOII B JieJIe HICHTU(UKAIMK CYNICCTBYIOIICH OpPraHU3allMOHHON KYyIBTYphl. Takum
obpazom, meromuka OCAI mnpezncraBiser co0oi yHHMBEpCANbHBIA MOAXOA, MPOCTOM B
MOHMMAaHWU ¥ TPUMEHEHHH, TO3BOJSIONIMN HAIISZIHO TPOJEMOHCTPUPOBATH  CHUCTEMY
OpraHU3aIMOHHBIX [IEHHOCTEH.

Anpobarus meroga OCAI Obuta TIpoBelleHa B CTYIEHYECKOM TPYIIE BTOPOrO ToIa
o0ydeHus B paMKax Kypca JeKiuii «OpraHu3aioHHas KyJIbTypay.

2 CPABHEHUE HNEPCOHAJIBHOTO U TI'PYIIIIOBOI'O MPO®UJIS
OPTAHUBAIIMOHHOMU KVJIBTYPBI B CTYAEHYECKOMU I'PYIIIIE

CryneHueckast rpymma  sBIS€TCS  NEPBUYHBIM  JJIEMEHTOM B CHUCTEME  BBICLIETO
npodeccUOHATBFHOrO 00pa3oBaHus, mporecc (HOPMHUPOBAHUS OPraHU3ALMOHHOM KYIBTYPHI B
KOTOpPOIl Ha4yHETCs C ONpEAECHUs LEeNU U KPUTEpUEB €€ JOCTMXKEHHMSI C yUeTOM aHallu3a
(dakTopoB BHYTpEHHEH U BHEIIHEH cpenpl. 3areM ClielyeT OIEHKa CyIeCTBYOLIeH
OpraHU3alMOHHOIN KYJIBTYyphl U OINpEeNIEHHE €€ THIA, a TAaK)KE BBISBICHUE U KOJMUYECTBEHHAs
OIIEHKa MPOTHBOPEUUI MEXKy MEPCOHATBHBIMU M IPYIIOBBIMHU MPOGUISIMU OpraHU3aIlHOHHON
KYJIBTYPBI B paMKaX CTYJICHUECKOU TPYIIITHI.

B xonme wuccnenoBaHus OIpeneneHbl MEPCOHANBHBIE MapaMeTphbl OPraHU3ALMOHHBIX

LEHHOCTEN MpOoQuIIs U JOMUHUPYIOIUI TUIT OpraHU3allMOHHOM KyNbTyphl. JlaHHbIe TaOauIbINe
2.

Taoauna Ne 2. OuneHka TUIIOB OPraHu3alMoHHoM KYJsTypsl o OCAI

Texywmii npodpuiin
Ne i/m Pecnionent

A B C D
1 2 3 4 5 6
1 Yyaammiics 1 30 17 25 28
2 VYuamuiics 2 50 12 10 28
3 Yyamutics 3 40 32 21 7
4 Vyamuiics 4 30 19 23 28
5 Yyuammiics 5 22 26 28 24
6 Vwyamuiics 6 23 11 42 24




MANazment a EKOnomika ISSN 1337-9488

Journal of MANagement and ECOnomics MANEKO: 2014.01
7 Yyamuiics 7 25 23 23 28
8 Yyamuiics 8 27 17 36 11
9 Yyamuiics 9 34 24 23 19
10 VYyamuiics 10 56 18 10 16
11 VYyammuiics 11 40 23 11 26
12 Vyamuiics 12 18 25 33 24
13 Yyamuiics 13 13 45 33 9
14 VYyamuiics 14 34 28 17 21
15 VYyamwiics 15 40 11 23 26
16 Vyamuiicst 16 8 7 55 30
17 VYyamuiics 17 34 24 21 21
18 Vyamuiics 18 12 27 45 15
19 Yyamuiics 19 31 16 26 27

20 Vyamuiicst 20 27 16 37 20
NTOro 594 421 542 432
['pynmoBoii npoduib 30 21 27 22

Hcmounux: pacuemsl asmopos

Pesynbrarer Tabmuipt Ne 2 MO3BONSIOT CAENaTh BHIBOJ O TOM, YTO Ha TEKYIIWHA MOMEHT B
rpymmne mpeoOnanaeT kinaHoBas (A) opraHuzanMoHHas KynbTypa — 11 wemoBek (55%) wu
priHouHas (C) — 7 uvenosek (35%); anxoxparuyeckas (B) — 1 genosek (5%); nepapxuyeckas
(D) — 1 uenoBek (5%). JIOMUHHPYIOIINE THITBI OPraHU3AlMOHHBIX KYIbTYp A (THOKOCTH,
VH/IMBUAYaJIbHOCTH/BHYTPEHHHM KOHTPOJIb, MHTETpaLusl) 51 C (KOHTpOJIb,
CTaOMJIBHOCTB/BHEIIHEE MO3ULMOHUPOBaHNE U UG PepeHIHALS).

JIii  OUEHKM OpraHU3allMOHHOM KYJIBTYpbl B CTYJEHUYECKOH TIpymmne HeoOX0IuMo
UCTIOJIb30BaTh [MOKA3aTeNb OTKJIOHEHHUS IEPCOHAIBHOTO POdUIIs OT IPYMIIOBOTO.

3 PACUET BBIITAJIAIOIIEH IIJIOIIAIA

B pamkax wucciemnoBaHusl OpraHH3allMOHHON KYIBTYpPHl B CTYICHYECKHX TpyIax Ha OCHOBE
meroquku OCAI chopmupoBaHa rumore3a O 3aBUCHUMOCTH PE3yJIBTaTOB 00pa3oBaTeIbHOTO
mporiecca OT COOTBETCTBHS IIEPCOHATIBHOTO M TPYHIIOBOTO Mpodmiis OpraHW3alnOHHON
KYJIBTYpbl. [lJIs1 OLEHKM OTKJIOHEHHs IMEepCOHAIBHOIO Mpo(uis OT TPYMIIOBOTO Mpeyiaraercs
UCIIONIH30BaTh BEJIMYHMHY BBIMAAAIONIeH 1oiomand  (Sppm), KOTOpash pacCUMTHIBACTCS IO
crenyromen gpopmye:

Sgemm = Sos — Smep
rie Sop — ILIONIab MHOTOYTOILHUKA C BEPIIMHAME 92 IBCmd, = a,b,c,d, UABCD

Sog = Sa,1BCmd,

1)

)
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SHEp — ILIOIIA/lb MHOTOYTOJIBHUKA C BEPIIMHAME 92 IBCmd, = a,b,c,d, N ABCD
SHEP - Salbz CZ mD (3)

[IpencraBnennsie Ha puc. | mpouian OpraHM3aMOHHON KYIBTYpPBI CTYICHUYECKOM
IpyNnbl  HADISIIHO — JIEMOHCTPUPYIOT — pa3jiMyMs, I[IO3BOJISIIOIIUE COIMOCTaBUTh CTENEHb
COMNIJACOBAHHOCTH ~ MEXJY  [EpPCOHAIBHBIMA WU TPYIIIOBBIMH  XapaKTEPUCTUKAMHU.

YeTpipexyrojibHUK ABCD _ IPYNIOBON MPO(UiIbh CTYIEHYECKOW TPYIIIbI, YeThIPEXYTOJIbHUK

a;b,c,d; - HEPCOHAIBHBINA MPOQHUIIB, lum _ yougy HIEPECEYEHHs] JIMHUI TPYIIIOBOTO M
UHIMBHIyapHOro npoduiiei B kBagpantax AB u CD cooTBeTcTBEHHO.

pN

Puc. 1: OTkaonenune HHIAUBUAYAJIBHOIO l'lpO(l)l/lJ'lﬂ OpraHu3alOHHbLIX IeHHOCTel 0T

rpyInioBoro
Hcemounuk: nocmpoeH aemopamu Ha OCHoee ma@zuubz No 2

JUid BBIYMCIIEHUS BBINAJAIOLIEH IUIOMIAJM PACCMOTPUM BAPUAHTHI PACIIOJIOKCHUS
TPYIIOBOIO U MEPCOHAIBHOIO MpOoQuiIel CTYIeHUECKON IPYyMIbl Ha OHOM M3 KBaJpaHToB AB
(puc. 2). BO3MOXKHBI CIEAYIOIINE COYETAHHS OSJIEMEHTOB IEPCOHATBHBIX M TPYHIIOBBIX
npoduieit:

1

a, =A; b, 2B, SAB:E(azbz — AB) (4)
A:b, <B, ., Siz——(AB—a,b ()

dy <A; Dy <b, o AB=2( a3 D7)
1 (byB(A—a, )2 +a, A(B—b, )2 6
aﬂ E Ar bE = BJ TO SJ:!I.B = E {EIZB—EI:IZJ ( )
1 (b;B(A-a,)? +a, A(B—b,)? 7
2, <A; b, >B, 1o Sap = 3 : ;zhz_::'m : )

10
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Puc. 2: OTk/10HEeHHE IPYNIIOBOTO MPOQUJIsi OPraHU3ALUOHHBIX LIEHHOCTeH

OT HHIAMBUIYAJIBHOIO B KBajipanTe AB
Hcmounux: nocmpoen agmopamu va ocnoge maobnuysi Ne 2

B o0rmieM Buzie MOXKHO IIPEACTaBUTH BBIMAJAIOIIYIO IJIOMIA/b B KBajpaHTe AB:

a,=A;b, =B

1
~|(AB—a,b {

o _ P |AB=a:b)l 1"y <

4B 7 ) 1 (b,B(A—a,)? +a,A(B—b,)? {aEEA;bEiiB

(8)

Takum obpazom, SBEIN OyZleT paccuMThIBaTbCSA KaK CyMMa BBINAQJAIOUIMX TUIOIIAACH B
YeTBIPEX KBaJApaHTaXx:

Sppim = Sag + Spc + Sep + Spa 9)

Taoauna Ne 3. 3HayeHus pacyeTa BbINAAAINICH MJIOIIAIH U OIIEeHKH YCIIeBAeMOCTH

Ne ni/m Pecnionent Beinagamwmas miomanb Onenka ycneBaeMoCcTH
1 2 7 8
1 Vaamuiics 1 297,9 5
2 Vaamuiics 2 938,5 4
3 VYyamuiics 3 862,6 4
4 Vaamuiics 4 260,8 4
5 Vuamuiics 5 273,8 4
6 VYyarmutics 6 601,1 4
7 VYyammuiics 7 2241 4
8 VYyamuiics 8 462,8 3
9 VYyarmmutics 9 2549 4
10 Vyammuiics 10 821,1 4
11 Vaammuiics 11 670,4 3
12 Vaammiics 12 455,8 4

11
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13 Vyammumtics 13 1107,4 3
14 VYwuamnuiicsa 14 420,5 4
15 Vuamuiics 15 548,7 3
16 Vuamuiics 16 1250,9 4
17 VYyamwmiics 17 264,9 3
18 Yyammiics 18 865,8 4
19 Vuanuiics 19 303,9 4
20 Vyamuiics 20 318,3 5

HUTOIO: 11204,2 77
CpenHee 3HaYCHHE 560,2 3,85

Hcmounux: pacuemsl asmopos

JInst BBIUMCIICHUS BBINAIAIONICH IUIONMIAIM MPUMEHsIIach mporpamma Microsoft Visual
Basic 6.0, Tarxke BBIYMCICHUS MOXKHO MPOMU3BOAWTH B mporpamme Microsoft Excel. Jlanmbie
pacdeTra BBINAIAOMICH TUTOIIAIN TIPe/ICTaBlIeHBI B Tabmwie Ne 3.

4 AHAJIU3  B3AUMOCBSA3UM  BEJWYMHBI  BBINAJAIOIIEN
IJIOIIAIN 1 OUNEHKAMMH YCIIEBAEMOCTHU CTYAEHTOB

JIJis BBIABICHUS B3aMMOCBS3M MEXKIY ITOKAa3aTeJIIMU BBIMAAOIICH IUIOIAAM M OLECHKAMHU
YCIIEBACMOCTH  WICTIONIB30BAJICS METOJ  KOPPEISIMOHHOTO W PErPECCHOHHOTO  aHaJM3a.
O0603Ha4YMM 3HaYCHUsI BbIagaromiei miomand (Sppir) 4epe3 X (YCIOBHBIC €AUHHUIIBI), & OIIEHKH
ycrieBaeMocTH — Y (0ayuer). O0bemM BbIOOpKH (N) paBeH 20.

BBeneM mMoHSTHME YCIOBHBIX CpPEIHHX. YCIOBHBIM CPEIHUM Yx Ha3bIBAIOT CpEIHEE
apudMeTHuecKoe HaOMIONABIINMXCS 3HAYEHUH CiydalHOW BeJNMYMHBI Y, COOTBETCTBYIOIINX

ONPEIENEHHOMY 3HAYEHHIO X CIy4allHOW BeMMYMHBI X. YCIOBHBIM CPEIHHM Xy HA3BIBAIOT
cpenHee  apudMeTHUECKOe — HAOMIOMABIIMXCA  3HAYCHUM  CIy4aHOM  BEJIMYMHBI X,
COOTBETCTBYIOIIMX ONPEAECIEHHOMY 3HAYCHUIO Y CIIy4allHOW BEJIMYUHBI Y.

[Ipn nMHEWHONM KOPPEIALMOHHOM 3aBUCHMOCTH YPAaBHEHMS PErPECCUM MOXKHO
3amnucarb B BUJE:

¥« = PyxX+b (10)
X, = Pyxy T C (11)
rne Pyx, Pxy — BwiGopounsie kosdduuuentsr perpeccun Y mo X u X mo Y

COOTBETCTBCHHO.

Jlns  ompeneneHWsi HEW3BECTHBIX TApaMETPOB YPaBHEHWNM TPUMEHSIICS  METOJ
HanMeHbIMX kBagparoB (MHK):

12
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HZ'— X}r anKZI ly

Pyx =
V.= PuwX+Dh ' N, Xt (2 X] (12)
X ¥x b anx Z ly anle_lx},
n¥L,x2— (L, %)’
o = nYiL, Xy — XL, XX lzf
¥E T
nyL,y:— '—13’]
X, = +c 13
T P b— Ly EL x— XLy XL Xy &)

nyL,yi— i=13r]

Hcnone3yst nanHble Tabmuiel Ne 3, COCTaBIEHO YpaBHEHHE KOPPEISIIUOHHON
3aBHCHMOCTH U OIpeieieH KOd(PPHUIIMEHT perpeccui:

y = —0,0004x+ 4,0752,R* = 0,0465 (14)

AHanu3 JMHEWHOIO YPAaBHEHHs KOPPEIBILMOHHOM 3aBHCHMOCTH IIO3BOJISIET CHENATh
BBIBOJ] O CYIIIECTBOBAaHUU OOPATHOM 3aBUCHMOCTH MEXIY pacCMaTpUBacMbIMU BETMYMHAMH, YTO
03HAYaeT IOBBILICHUE YCIIEBAEMOCTH IIPM YMEHBLICHUM BEIMYMHBI BBINAJAOLICH IJIOMIAIH,
nokasaress R XapakTepu3yeT HaJu4YKe caabol CTOXacTHYECKON CBA3U MEXy HUMHU.

()]

E

w
®
9}
@
@
®

OueHKa ycneBaemMoCTU (6annsi)
N

0 200 400 600 800 1000 1200 1400
Bblnanalou.laﬂ nnowanb ( ycnosHble eanHULbI )

Puc. 3: I'paduk xoppesisiinOHHOI 32aBUCMMOCTH OLIEHKHU YCIeBAEMOCTH

OT BbINaJaoniei miomaan
Hcemounux: nocmpoen asmopamu ¢ ucnonvzosanuem npozpammst Microsoft Excel

C mnomomio mporpammbel  Microsoft Excel moctpoen rpadmk KoppensIMOHHOM
3aBUCUMOCTH OLICHKH YCIIEBAEMOCTH OT BBINAIAFOLICH TUIONIA/N, TIPEACTABICHHBI HAa PUCYHKE
Ne 3.
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3AK/IIOYEHHUE

Pe3ynbTaTHBHOCT OCBOGHHUS CTYACHTAMH JUCIHHIUIMH B XOA€ OOYYCHHs, KadeCTBO
MOJYYEHHBIX HABBIKOB, YMEHUM M 3HAHUW BO MHOI'OM 3aBUCUT OT OPTraHU3allMOHHOUN CpEbl.
YcranoBineHa oOparHas 3aBUCUMOCTh MEXKIY OTKJIOHEHHEM MEPCOHATBHOTO Mpoduis
OpraHU3aIlMOHHOW KYJIBTYphl OT TPYNIOBOro (BBINAJAIONMIAs IUIONIAJb) M  OIEHKOMN
YCIIEBAEMOCTH.

Takum 00pa3oM, MOXKHO cjelaTh BBIBOJL O TOM, YTO YMCHBIICHHE I1OKa3aTels
BBINMAIAIONIEH IUIOAAM IIyTEM M3MEHEHHS COCTaBa CTYICHYECKOM TIPYIIIbI IO3BOJHUT
MOBBICUTh PE3yIbTaTUBHOCTh YYEOHOTO MpOIecca W YPOBEHb YCBAMBACMBIX YYAIIUMHCS
KOMIICTCHITHM.
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BENCHMARKING AKO NASTROJ RIADENIA
KONKURENCIESCHOPNOSTI MALYCH A STREDNYCH
PODNIKOV

BENCHMARKING AS A MANAGEMENT TOOL
COMPETITIVENESS OF SMEs

Irina Bondareva

Abstract

Purpose of the article The aim of this paper is to highlight the possibility of using benchmarking
to manage the competitiveness of small and medium-sized enterprises

Methodology/methods Benchmarking, Score Method, Saaty Method

Scientific aim Reveal the possibilities and limitations of the use of benchmarking to manage the
competitiveness of small and medium-sized enterprises

Findings In a small business implementation of benchmarking has its particularities, like any
other management tool, which was adopted by the big business environment.

Conclusions System approach allows building a permanently acting mechanism of copying and
adapting their business to changes in the competitive firms.

Keywords: SMEs, benchmarking, competitiveness

JEL Classification: G32, M21
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UvVOD

Zakladom pre stabilnti atspe$ni trhovi ekonomiku v kazdej krajine je segment
podnikatel'skej sféry, ktory je zastupeny malymi a strednymi podnikmi. Malé a stredné
podniky (MSP) tvoria zaklad ekonomického a socidlneho rozvoja regionov $tatu, sa hlavnym
zdrojom rastu zivotnej urovne obyvatel'stva a zasadne vplyvaju na znizenie nezamestnanosti
Vv krajine. Mnohotvarnost’ a rastica komplikovanost’ trhového prostredia vyzaduje od MSP
maximalne efektivne vyuzit' vSetky svoje moznosti a zdroje pre udrzatel'ny rozvoj. V tejto
suvislosti otazky vyberu a formovania konkuren¢nej stratégie podniku nadobudaju
mimoriadnu doélezitost. Prax svetového podnikania ukazuje, ze pre dosiahnutie
konkurenénych prednosti je potrebné skumat, vediet a vyuzit' skusenosti svojich
konkurentov, ktori uz dosiahli uspech v rdoznych oblastiach ¢innosti (Mikolas, Z., 2005).
Jednym z uspe$nych nastrojov, ktory je vyuzivany v praxi riadenia podnikov, je
benchmarking. Znama konsaltingovd firma Coopers&Lybrand uvadza, Ze ,,ide o metodu
porovnavania procesov a vykonnostnej urovne medzi spolo¢nostami, za ucelom ziskania
nového pohladu a zabezpecenia prileZitosti na ich zlepSenie®. Vel'ké firmy uspeSne pouzivaju
benchmarking, ako prvok stratégie svojho rozvoja (Jirasek, J., 2007; . Nenadal, J. a kol.,
2010), ale moznosti tohto nastroja moézu byt efektivne pouzite aj pre rast
konkurencieschopnosti malych a strednych podnikov (MSP).

1 MOZNOSTI POUZITIA BENCHMARKINGU V MSP

Benchmarking ako metoda porovnavanie s firmou — etalonom predstavuje:

e metodu kontroly efektivnosti procesov v podniku;

e proceduru implementécie do praxi firmy technologii, Standardov a osvedcenych
postupov najlepsich podnikov - analégov;

e nepretrzité hl'adanie novych napadov a nasledné ich vyuzitie v praxi podniku;

e nepretrZity proces zlepSovania roznych aspektov ¢innosti podniku;

e mechanizmus porovnavacej analyzy efektivnosti ¢innosti podniku s ukazovatel'mi
inych, viac uspeSnych firiem.

V malom biznise realizacia benchmarkingu ma svoje osobitnosti, tak ako kazdy iny
nastroj riadenia, ktory bol prijaty z prostredia velkého podnikania. Efektivnemu pouZivaniu
benchmarkingu v praxi MSP brania nasledovné zakladné bariéry:
e Obmedzenost’ zdrojov a ako ddsledok absenciu moZznosti ziskat’" odbornikov
v oblasti benchmarkingu;

e Clenstvo v niektorom z biznis - klubov, v ktorych sa diskutuje o jednotlivych
faktoroch konkurencieschopnosti podnikov, je pre MSP drahé. Tak napriklad,
Clenstvo v Eurdpskom fonde pre manazment kvality EFQM pre MSP (obrat do 5
mil. €) stoji 1400 € rocne.

e Manazéri malych podnikov st ovela blizsie k svojom zakaznikom, pracovnikom
a konkurentom ako ich kolegovia z vel’kych spolo¢nosti. Ale takyto stav nie vzdy
umoziiuje manazmentu MSP mat’ objektivnu predstavu o Cinnosti podniku
v strategickom horizonte;

e Pre dosiahnutie pozadovaného efektu benchmarkingu pouzité ukazovatele by mali

byt’ dostatocne flexibilné, aby odrazali r6zne vlastnosti MSP;
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e Bariérou pre vykonanie etalonového porovnania je aj ,utajenie” niektorych
udajov, hlavne v prostredi MSP, pretoze ani z daleka, nie kazdy podnik je
ochotny poskytnut’ plnt informaciu o svojom podniku.

Algoritmus realizacie benchmarkingu, ktory je adaptovany pre MSP je uvedeny na obrazku
1.

1. Hodnotenie MSP a identifikdcia oblasti pre zlepsenie. Efektivnym pristupom
k zisteniu slabych stran MSP a oblasti prvoradych zlepSeni je SWOT — analyza. SWOT -
analyza dovoluje MSP odpovedat’ na otazku — ¢i nedostatky MSP st jeho zranitelnymi
miestami a aké nedostatky si vyzaduji korekciu, vychadzajuc pritom zo strategickych ciel'ov.

2. Vymedzenie predmetu benchmarkingu. Pre podnik, ktory sa rozhodol prijimat’
sktisenosti inych, nutnou podmienkou je dokladné pochopenie svojho podnikatel'ského
procesu. Uspech projektu benchmarkingu vo velkej miere zavisi od uréenia kritérii, ktoré sa
budl porovnavat. Problémov, s ktorymi sa malé podniky stretdvaji je vel'a a manaZzment sa
ich spravidla snazi riesit’ zrazu, ¢o ale v praxi nie je mozné. V suvislosti s tym je treba vel'mi
presne stanovit’ predmet a oblast benchmarkingu, aby bolo mozné sustredit’ vSetky druhy
zdrojov na rieSenie predovsetkym najviac problémovej oblasti.

3. Vyber vhodnych podnikov pre porovnanie. Najst podniky podobné z pohladu
vSetkych faktorov je velmi naro¢né a viacSinou nemozné. S rastucim poctom faktorov
porovnania klesa pocet podnikov vhodnych pre porovnanie. V praxi sa preto ddva prednost’
vyberu vhodnych podnikov pre porovnanie podla takych faktorov ako je odbor ¢innosti a
velkost podniku. MSP nachadzaji etalonovy podnik vhodny pre benchmarking casto
prostrednictvom ich klientov, prostrednictvom internetu, alebo na konferenciach, pripadne
vystavach a vel'trhoch.

—>| 1. Hodnotenie MSP a identifikacia oblasti pre zlepSenie |

| 2. Vymedzenie predmetu benchmarkingu |

| 3. Vyber vhodnych podnikov pre porovnanie |

| 4. Vyber vhodnych ukazovatel’ov — kritérii porovnania |

v

| 5. Stanovenie obmedzeni na realizaciu projektu benchmarkingu |

v

| 6. Implementicia ziskanych poznatkov |

v

| 7. Opakované sebahodnotenie a analyza zlepSeni |

|
Obrazok 1: Algoritmus realizacie benchmarkingu v MSP
Zdroj: spracované autorom

4. Vyber vhodnych ukazovatelov — kritérii porovnania prednostne zachycuje kritéria,
ktoré ,lezia na povrchu“ a su uz vybudované predstavy o zmerani ich hodnoty, ako napr.
finanéné vysledky €innosti, charakteristiky tovaru, cena a pod. PruznejSie a menej konkrétne
ukazovatele, ako napriklad, kolektivizmus, alebo spokojnost’ pracovnikov MSP so svojou
pracou sa pouzivaju menej Casto, pretoze je zlozité najst porovnavaci podnik a urobit
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Standardizaciu prislusnych informacii. Nutnost’ vyuzivania 'ahko meratelnych ukazovatel'ov
pri vykonavani benchmarkingu MSP je diktovana vysokou dynamikou konkurenéného
prostredia v malom podnikani. Preto objektom porovnavania sa CastejSie stavaju ukazovatele
uzko spojené s kl'icovymi faktormi uspechu v konkurenénom boji a benchmarking ziskava
formu konkuren¢nej analyzy. Podl'a ndsho nazoru, nedostatocna pozornost’, ktora je venovana
menej hmatateI'nym ukazovatelom je iba otazkou Casu a rozvoja kultira a zdokonalovania
biznis procesov.

MSP pre medzipodnikové porovnanie mézu pouzit' jednorozmerne a viacrozmerné metody
medzipodnikového porovnania:

Jednorozmerne metody medzipodnikového porovnania sleduju ciel, zistit’ postavenie podniku
podla jedného vybraného kritéria. Takym kritériom mdéze byt napriklad hodnota trzieb,
vysledok hospodarenia, pridana hodnota, ukazovatele rentability, priemernd mzda na jedného
zamestnanca, doba obratu majetku ainé. Takéto porovnanie dava zakladn( predstavu
0 vzajomnom porovnani podnikov. Napriklad na obrazku 2 je znazornené medzipodnikové
porovnanie podla kritéria ,,Objem trzieb®.

10 000
9 000 [ —
8 000
7 000
6 000
5 000
4 000
3000 -
2000 -
1000 -

0 -

2010 2011 2012

EObjem trzieb, v tis. €
Keramia, s.r.o.

HObjem trzieb, v tis. €
Keramikfliesen, a.s.

O Objem trzieb, v tis. €
Keramik Group, a.s.

3200 5400 8 200

2900 5100 8 500

3 800 4 600 9 200

Obrazok 2: Medzipodnikové porovnanie podPa kritéria ,,Objem trZieb*
Zdroj: spracované autorom

Viacrozmerné metody medzipodnikového porovnania sleduju ciel, ziskat komplexnt
predstavu 0 postaveni MSP na zaklade zhodnotenia viacerych finanénych ukazovatelov -
kritérii, kde sa uplatiiuje princip viackriteridlneho rozhodovania. Na dosiahnutie tohto ciel'a
sa dodrzuje postup, uvedeny na obrazku 3.
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ukazovatel'ov
. J . J . J

Obrazok 3: Postup analyzy pozicie MSP podl’a vybranych Kkritérii pouzitim
viacrozmernych metod.
Zdroj: spracované autorom

A. Stanovenie preferencii medzi jednotlivymi kritériami - stanovenie vah jednotlivych
ukazovatelov. Vahy kritérii vyjadruji relativnu doélezitost’ jednotlivych Kkritérii.
V praxi existuju tri zdkladné spdsoby, ako zvolit’ vhodne kritéria a urcit’ ich véhu:

e navrh kritérii a ich dolezitost’ urci jeden odbornik, ¢o vyzaduje jeho vel'mi vysokl
odbornu znalost’ problematiky;

e navrh kritérii aich dolezitost urc¢i skupina odbornikov na zdklade spolocnej
diskusie, ¢o znizuje pravdepodobnost’ vyberu nevhodnych kritérii a vysledkom
diskusie st jednoznacne urcené kritéria a ich vahy, ktoré je mozné bez d’alSich
uprav pouzit’ pre medzipodnikové porovnanie;

e navrh kritérii aich dolezitost uréi skupina odbornikov pomocou vyplnenia
dotaznikov S ndvrhom kritérii, ¢o si vyzaduje spracovanie dotaznikov tak, aby
vysledkom bol jednoznacny vektor vah kritérii, vhodnych pre medzipodnikové
porovnanie.

Cim je dolezitost’ kritéria medzipodnikového porovnania viacsia, tym vicsia je aj jeho
vaha. V praxi sa pouzivaji rozne sposoby stanovenia vah ukazovatel'ov — kritérii porovnania,
napriklad (Fotr, J. a kol, 2010; Wisnewski, M., 1996) bodovacia metdéda, Fulmerov
trojuholnik, Saatyho metoda, metéda TOPSIS a iné.

Bodovacia metoda (Score Method) je to subjektivna, ale najjednoduchsia metdda,
ktora predpokladd, ze uzivatel' je schopny kvantitativne ohodnotit’ ddlezitost’ kritérii, a to
pomocou urcitého poctu bodov - ¢im je kritérium vyznamnejsie, tym ma vacsi pocet bodov.
Kazdému kritériu priradime dany pocet bodov. Body mozu byt’ verbalne interpretované pre
jednoduché a rychle stanoveni vah. Odportca sa iba pre skiisenych hodnotitelov. Metoda je
pouzitelnd casto V pripadoch neporovnatelnych kritérii. V praxi sa pouzivaji rozne
modifikacie tejto metddy, jednou z ktorych je napriklad metoda alokacie 100 bodov, kedy
medzi jednotlivé kritérid sa v sulade s ich dolezitostou rozdel'uje 100 bodov. Tato metdda je
vel'mi rychla, ale vysledok byva znacne subjektivny.

Saatyho metoda (Saaty Method) patri medzi najcastejSie pouzivané metody pre volbu
vah a je vhodna v tom pripade, ak je stbor kritérii nestrody a velky, pre ktoré by sa
problematické urcovalo poradie kritérii. Saatyho metédu mozno rozdelit do niekolkych
krokov:

1) zistuju sa preferencné vztahy dvojic kritérii usporiadanych v tabulke. Okrem

smeru preferencie dvojic kritérii urCuje sa tiez velkost’ tejto preferencie, ktora sa
vyjadruje urcitym poc¢tom bodov zo zvolenej bodovej stupnice:
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Sij
Sij
Sij
Sij

=1 pre rovnocenné kritéria k; a K j

= 3 pre slabo preferované kritérium k; pred K;
=5 pre silne preferované kritérium k; pred K;

=7 pre vel'mi silne preferované kritérium k; pred K;
Sij =9 pre absolutne preferované kritérium k; pred K;

Hodnoty sj; = 2, 4, 6, 8 vyjadruji medzistupne hodnotenia.

Pri vypracovani matice plati ze:
a) Sji = 1, nakol’ko kritérium je rovnocenne samo so sebou,
b) S;i= 1/sij pre vsetky kritéria;

3) pre kazdé kritérium sa vypocita hodnota S; = l_[j':: 1555

4) pre kazdé kritérium sa vypog&ita hodnota P; = s; 1/k = R, [8;

ISSN 1337-9488
MANEKO: 2014.01

2) Vzajomnym porovnanim kritérii vypracuje sa matica parovych porovnani, ktora

ma nasledovn( formu:

kj k1 k2 kk
Ki
kl 1 1/512 S1k
k2 S12 1 Sok
kk 1/ S1k 1/ Sok 1

k

>

5) spocita sa =1

6) urcuju sa vahy kritérii podla vztahu V;=

P;

7
Y= P

5

Tak napriklad pre analyzovany MSP urCené vahy jednotlivych finanénych kritérii:

kritérium k; — rentabilita majetku

kritérium k, — rentabilita trzieb
kritérium ks — celkova likvidita
kritérium k4 — celkova zadlZzenost’

Pri ur€ovani vah kritérii predovSetkym vypracuje sa tzv. Saatyho matica tak, ze
porovnaju sa vzdy dve kritérid medzi sebou a ohodnoti sa pomer ich dblezitosti zlomkom,
kde citatel' a menovatel su ¢isla bodovej stupnice v rozsahu 1 az 9. Pre analyzovany podnik
su vypocitané nasledovné vahy kritérii v tabulke 1.
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Tabul’ka 1: Vypoc¢et vahy Kkritérii analyzovaného podniku

Sii ki ko k3 Ks S = ‘?:15” P; = S; 1/k vi= kPI'
Yi=1F;
¢] 1 19 | 1/7 | 3 0,04762 0,46714 0,072
k, 9 1 5 7 315,00000 421287 0,651
ks 7 1/5 1 3 4,20000 1,43157 0,221
ky4 /3 | 1/7 | 1/3 | 1 0,01587 0,35495 0,055
Sucdet 6,46652 1,000
Zdroj: spracované autorom
B. Stanovenie preferencii medzi podnikmi z hladiska jednotlivych kritérii. Stanovenie

preferencii medzi podnikmi z hladiska jednotlivych kritérii (ki) uréujeme na zaklade
tzv. kriteridlnej matice, do ktorej zapiSeme hodnoty ukazovatelov vybranych pre
porovnanie podnikov. Rozhodovacia kriteridlna matica ma nasledovna formu:

Podnik, Ukazovatele — kritéria stanovenia preferencii
p= 1,2...n k]_ k2 ki
1 X11 | X12 X1k
2 Xo1 | X22 X2k
3 X31 | X32 X3k
n Xn1 | Xn2 | - Xnk
Vaha ukazovatela ( V;) Vi | Vo | ... Vi
Typ kritéria (max, min)

Kde: n—podniky,n=1, 2...p;
I — kritéria medzipodnikového porovnania, i = 1,2...k;
Vj— vaha i-tého kritéria.

Pozicia analyzované¢ho podniku z hl'adiska jednotlivych kritérii je uvedend v tabul’ke 2

Tabulka 2: Kritéria preferencie podnikov

Podnik ROI, Doba obratu majetku, | Pridana hodnota na
v % v diioch 1 zamestnanca, v €
Keramia, s.r.o. 7,4 479,3 1 866 248
Keramikfliesen, a.s. 5,7 523,2 1184 245
Keramik Group, a.s. 10,4 464,6 2 023 494
Vaha ukazovatel’a 0,50 0,17 0,33
Typ kritéria (max, min) max min max

Zdroj: spracované autorom

Na zéklade vybranych kritérii stanovime poradie podnikov podl'a jednotlivych kritérii.
Rating podnikov podl'a jednotlivych kritérii, uvedenych v tabul'ke 2, je uvedeny v tabulke 3.
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Tabul’ka 3: Rating podnikov na ziklade vybranych Kkritérii porovnania

ROI Doba obratu majetku Pridana hodnota na 1
Podnik, Zamestnanca
=123 Hodnota Rating Hodnota Rating Hodnota Rating
v % podniku Vv ditoch podniku v € podniku
Xi1 iy Xi2 lip Xi3 lig
Kerdmia, s.r.o. | xq; =7,4 2 X12 =523,2 3 X13 =1 866248 2
Ker"’:]m;ksf"ese Xo1 =5,7 3 X2 =479,3 2 | x;3=1184245 | 3
Keramik _ _ _
Group, as. X31 —10,4 1 X32 —464,6 1 X33 =2 023494 1
Vaha
ukazovatela, 0,50 0,17 0,33
Vi
Typ kritéria max min max
(max, min)

Zdroj: spracované autorom

Vypracovana kriterialna matica vyjadruje formalizovany matematicky model
multikriteridlnej rozhodovacej situdcie, na zaklade ktorej mozZeme stanovit' rating
jednotlivych podnikov podl'a vybranych kritérii.

C. Stanovenie ratingu podniku z hladiska vsetkych kritérii moéze byt uskuto¢nené
pomocou réznych metdd napriklad metdodou vdzeného suctu poradi. Pri aplikacii tejto
metédy podniky su zaradené tak, ze podnik s najlepSou hodnotou prislusného
ukazovatela dostane poradie p, nasledujuci najlepsi (p-1) atd’. Kriteridlny
ukazovatel’ R; vypocitame ako vazeny sucet poradi. NajlepSim je podnik, ktory ma
maximalnu hodnotu ukazovatela R;. Priklad stanovenia ratingu podnikov metédou
vazen¢ho suctu poradi je uvedeny v tabulke 4.

Tabul’ka 4: Stanovenie ratingu podnikov metédou vazeného suctu poradi

Poradie | Poradie . ,
! ) Poradie podla L
podla podla g, Kriteridlny ukazovatel
Podnik ROl | doby hog::g? o1 R=Xe, Tij * 1, Rating
obratu y e podniku
. Zamestnanca
majetku .
li1 li2 ®
Kzrﬁrg‘a’ 2 1 2 2:0,50+1-0,17+2:0,33 = 1,83 2
Keramikflie | 2 1 1:0,504+2-0,17+1-0,33 = 1,17 3
sen, a.s.
Keramik
3 3 3 3-0,50+3-0,17+3:0,33 =3 1
Group, a.s.
Vaha |5 g 0,17 0,33 X X
ukazovatel’a
Typ kritéria .
. max min max X X
(max, min)

Zdroj: spracované autorom

23



MANazZment a EKOnomika ISSN 1337-9488
Journal of MANagement and ECOnomics MANEKO: 2014.01

Spolo¢nost” Keramik Group, a.s. ma najlepSie finanéné vysledky v ramci zvoleného
systému kritérii (rating 1). Dalej treba kvantifikovat’ ukazovatele — kritéria hodnotenia, podl'a
ktorych analyzovany podnik zaostava za podnikom — konkurentom a hilbsie analyzovat’ tieto
ukazovatele. Na zdklade vysledkov benchmarkingovej analyzy treba prijat’ opatrenia, ktoré
by dovolili analyzovanému podniku eliminovat’ nedostatky a zlepsit’ jeho poziciu.

1. Stanovenie obmedzeni na realizaciu projektu benchmarkingu. Na tejto etape sa
urcuju zakladné bariéry praktickej realizécie etalonového porovnéavania.

2. Implementacia ziskanych poznatkov. Realizdciu zmien na zaklade vysledkov
benchmarkingu je treba vykondvat’ riadiac sa principom, sformulovanym Edwards Deming:
,Preberaj, ale nekopiruj* (International Benchmarking Clearing House, 2014). Jednoduché
kopirovanie = moéze vyvolat problémy, ak praktickd cinnost’ etalonovej firmy nie je
pretransformovand na podmienky MSP. A ak nebudu dosiahnuté ocakavané vysledky,
manazment strati na dlhi dobu zadujem vykonévat’ d’alSie etalénové porovnévania.

3. Opakované sebahodnotenie a analyza zlepSeni. Monitoring priebehu vykonavania
prislusnych ¢innosti a hodnotenie koneénych vysledkov je pre MSP zakladom pre
vypracovanie informacie pre realizaciu opakovaného sebahodnotenia a analyzy dosiahnutych
zlepseni. Opakované sebahodnotenie umoznuje ohodnotit’ efektivnost’ realizovaného projektu
benchmarkingu a sformulovat’ nové smery pre d’alsie zlep$enie ¢innosti MSP.

ZAVER

Pouzitie benchmarkingu v MSP, ako nastroja riadenia konkurencieschopnosti, napomaha
formovat’ syst¢émové myslenie manazérov. MSP. Etalénova analyza napomaha pochopit’ ako
vnutorny systém, v ktorom sa dany podnik nachadza, a taktieZ aj vonkajSi systém, ktory
ovplyviiuje ho ¢innost. V suvislosti s tym, benchmarking méze byt pouzity v MSP ako
mocny nastroj rastu konkurencieschopnosti MSP a jeho udrzate'ného rozvoja. Benchmarking
taktiez je efektivny sposob na skumanie konkuren¢nej spolo¢nosti a ziskanie informacii o jej
silnych aj slabych stranok. Ani jedna z etdp benchmarkingu nie je revolu¢nd, ale systémovy
pristup dovoluje vybudovat’ trvale posobiaci mechanizmus kopirovania a adapticie MSP
k zmenam v konkuren¢nych firmach.
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POLITICAL ECONOMY OF THE HUMAN BEING.
PROLEGOMENA

Aleksandr Buzgalin - Andrey Kolganov

Abstract The category "Person™ in classical political economy is much richer than the category
"human capital”. The last reflects only one of historically limited qualities of the person in the
market economy, reducing it to the object/subject of favorable investments. Authors prove that the
political and economic view of the Person assumes: 1) interdisciplinary approach; 2) allocation of
historically concrete various types of economic behavior and rationality; 3) emphasis on a
contradiction between the social and economic alienation, turning the person in a puppet of social
forces objective and alien to it and his role of the maker of history, the creator of social and
economic forms.

Purpose of the article consists in representation and the need argument essentially more difficult,
than within neoclassics, economic model of the person.

Methodology/methods analytical review, dialectic method.

Scientific aim Complete political economic view on the Person.

Findings Difference of classical political economic approach to research of the person from
neoclassical representations is opened. The main lines of the first are marked out, the conclusion
that in different economic systems of value and motives of activity and behavior, and also criteria
of rationality are qualitatively various is in addition reasoned. It is shown that from the point of
view of classical political economy the category "human capital is the false form consolidating
the maintenance of the person as the actor of economy to realization of the purposes of self-
increase of cost.

Conclusions Presence of the individual, and also society as real social and economic actor is
shown and, respectively, public (group, national, world) interests as real social and economic
parameter of economic life is shown and proved in the economic theory relatively long ago.

Keywords: Person, human capital, alienation, political economy, neoclassical economic theory.

JEL classification: 413; B14; E21
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INTRODUCTION

In the majority of the works written within a neoclassical economic paradigm, the problem of
the person usually is reduced to discussion about bigger or his smaller rationality and about
ways of the most effective investments to the human capital. It is represented that the political
and economic look which is critically inheriting achievements of classics of the XIX century
and, first of all, of Marxism, allows to cover a problem of the Person more richly repeatedly.

And the author's position creates prerequisites for significantly others, than standard,
practical recommendations, after all authors of article not for the first time address to a
problem of the person and the human capital.

Within classical political economy and the neoclassical direction it is in many respects
similar some parameters of social and economic life of the person are treated. The majority of
them is well known, somehow: rational economic egoism, freedom of the person, moral and
cultural values. However many categories are nowadays forgotten.

1 ABOUT SIMILARITY OF SOME LIMIT ABSTRACTIONS OF THE
PERSON IN TO CLASSICAL POLITICAL ECONOMY AND
NEOCLASSICS

The main similar issue, out of doubt, that practically all schools (and A. Smith and his
followers, and A. Marshall) at the level of limit abstractions recognize is: in system of the
relations of commodity production® of people carries out a role of the isolated market agent
maximizing the monetary income and minimizing expenses (first of all — work expenses).

The difference in this question, apparently, consists in a trifle: neoclassics and
representatives of more radical market currents of the Austrian school proceed from this, life
of the person as rational egoist is his natural quality, i.e. as though eternal, invariable, initially
and unique. The classical political economy brings this abstract and general interest of the
person out of the analysis of the relations of commodity production (commodity fetishism as
the section finishing the analysis of contradictions of goods) and proves that it not eternal and
natural property, and the concrete historical quality of the person formed by system of the
relations of commodity production. There is also a considerable similarity of neoclassics and
classical political economy which consists in treatment of freedom of the person and its
measure. Both schools emphasize that the person freely makes a choice, determining
parameters of the behavior in the market. In particular, at K. Marx and his followers it is
reflected in the category "isolation of producers” which shows independence of the market
agent of other economic persons, and in the category "negative freedom™ showing
independence of the market agent from noneconomic coercion. This freedom has quite rigid
material restrictions: the person in the market can make independently decisions only within
solvent demand (according to classical political economy and Marxism) or within "the
budgetary restrictions” (neoclassics). In this point various schools as are similar though the
emphasis on that fact isn't close to neoclassics that the person in the market is free only in that
measure in what it has money. In fact, it means: market freedom of the person at the level of
initial abstraction is equal to quantity of money on its account. And, at last, all schools
recognize that the real person in his real public life is not only the rational economic egoist,

! This system designate also as "market economy".
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but also the carrier of some moral, ideological, political, cultural, etc. values and interests®. It
is indicative, as the Marxism, and neoclassics recognize that in the economic relations basic
determination lies on the party of the economic relations. Within Marxism the specified
situation is part in the rich, developed hundred the largest a scientific world of the theory of
materialistic understanding of history; within neoclassics is as though an axiom which
shouldn't be proved.

The classical political economy opens relationship of cause and effect as part of the
general theory of the relations of alienation, characteristic for an era of a public economic
formation, and shows that alienation can be removed in process of advance to the society
lying “'on that party of a kingdom of economic need"?.

Moreover, classics of political economy and their followers many showed decades ago
that except the rational market egoist of people in its social and economic (and not just moral,
cultural, etc.) life can be the carrier public — altruistic — objective interests and subjective
values; the neoclassics "opened" it only at a turn of the XX-XXI centuries, not only having
stated existence of long-term not egoistical interests, but also having brought them as natural
result of expansion of the social theory.

2 KEY PROVISIONS OF THE CLASSICAL POLITICAL ECONOMIC
THEORIES OF THE PERSON

Before to allocate key aspects of the Marxist theory of the person, we will note: the classical
political economy is a live and actively developing theory. To reduce it it is exclusive to D.
Ricardo and K. Marx's works isn't more lawful at all, than to reduce neoclassics to works A.
Marshall. The same as the neoclassics, classical political economy passed main road, and this
way is obliged to consider everyone who decides to investigate above-mentioned aspects.

To begin studying of basic provisions of classical political economy and, in particular,
Marxism, in the questions concerning the person in his social and economic life, follows from
understanding — the problem of the Person always is essentially considered as
interdisciplinary. In it isn't present and there can't be any separate economic, sociological, etc.
a theory of the person. Abstraction from this complete theory of some aspects, important for
economic, sociological, etc. researches can be fruitful only. But this abstraction has to
proceed every time from the complete interdisciplinary theory and come back to it,
corresponding to it at all steps of research.

It is important that within this theory the concept Person isn't incidentally written from
capital letter because its personal development is positioned as the highest criterion of

2 For updating of arguments we will cite: "The person altruistic reasons, honesty, truthfulness, a pride can direct.
From there are incentive motives of collective actions of people” (the Source: Rudakova I.E. Kurnosova T.I. Idea
of the person and the human capital in the economic theory//economy Philosophy. 2013 . — No. 2. — P.109).
Surprising fact: authors bring collective actions not only out of altruistic motives, but also from this that the
person can seek to be honest, truthful and to be proud of that he does. It is remarkable: according to authors, the
businessman can't be honest, truthful and be proud of the business? Or it is the symptomatic reservation
generated by the Russian ideas of intensions of businessmen?

® In more detail the review of modern works on a problem of alienation is provided in a source: Musto Marcello.
Once again about the marksovy concept of alienation // Alternatives. — 2013 . — No. 3. — P.37-62. ISSN 2304-
2451
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progress and, respectively, the highest measure of efficiency allowing to compare among
themselves various public (in particular, economic) systems®.

Also in classical political economy is shown that in different economic systems the
social and economic human nature is qualitatively various. Respectively, the purposes and
motives of activity, social and economic standards of behavior of the person and, therefore,
the social and economic nature of this actor are essentially various®. So, in conditions the
prebourgeois of systems of people, as a rule, was "or-or": either the subject, or object of
noneconomic coercion, | sought for reproduction of traditional type and activity volume, and |
considered maximizing money as immoral occupation. In the conditions of market economy
that economic person who economics sees each other "natural™ though actually this type of
the personality and systems of values corresponding to it and motives became dominating in
the world no more than hundred years ago is born: before the majority of people made and
consumed under the influence of other intensions. Moreover, now other types of the
personality (in particular, for the subject of creative activity work becomes the value, instead
of burden) most actively develop.

From the point of view of classical political economy it is necessary to consider as the
following key situation that the Person in the conditions of an economic public formation is
included in big social and economic structures (classes, striations, etc.) which, in turn,
significantly determine type of his economic behavior, value and motives, and — the main
thing — social and economic interests. In particular, within capitalist economic system
objective interests of the Person who is the subject of industrial wage labor in the Third World
country, the Person occupied with creative activity at public university of Western Europe,
and the Person who is the owner of a milliard state significantly are various. Therefore the
social and economic human nature is various. And these distinctions are dictated to within
what special economic system it carries out the activity, and to what social and economic
layer (in particular, to a class) it belongs.

Respectively, the problem of rationality not only in classical political economy, but
also in the economic theory as a whole has to stand not so much as a question of bigger or
smaller rationality, how many as a problem of special concrete historical type of rationality.

We recognize that there are qualitatively various types of rational behavior of the
person. And therefore the main thing is the question not about that, how much is rational the
person, and how it is rational, that it maximizes and why (observance of honor and traditions,
money, creative activity, justice and solidarity, the Homeland benefit) as why it minimizes.
But — the main thing: as well as why he makes these or those acts in the socio-historical
practice, as well as in what measure his behavior is determined by this or that historically
specific system of the economic relations (prebourgeois, capitalist) as well as why it
constitute itself, supporting or rejecting what socio-humanitarian reforms, initiating

* Free harmonious development of the personality as the highest criterion of progress the long teoretiko-
ideological tradition going from humanists of the Renaissance (Pico de la Mirandola) and the European
education to Marxism (“free development of everyone as a condition of free development of all") and to E.
Fromm's humanity considers further, J.-P. Sartre and further to N. Chomski's works of the beginning of the XXI
century.

> We will remind in this regard of starting point of Marxist allocation of the main stages of historical
development, proceeding from social and economic quality of the person: personal dependence (doburzhuazny
systems and personally dependent individual typical for them — the slave to the individual or the state despotism,
the serf, the vassal, the citizen), real dependence (the person as function of the market, commodity and fetishism
of money), free identity.
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(supporting) or not revolutions. Intentionally we will repeat that, perhaps, the most important
component of classical political economy is an understanding of the person not only as
product of productive forces and objective public relations (first of all production), but also as
maker of history. These are two opposite and uniform within a public economic formation of
a form of life of the Person. From the point of view of the economic theory the last means
that, on the one hand, the Person is a product dominating public a determinant and throughout
all history it was and remains is subordinated to the alienation relations (first of all, social and
economic). On the other hand, the Person was and remains the active subject of creation of
forms and institutes of public life, in particular, economy.

In the first form of People, being the conformist, follows the norms set from the
outside and rules of behavior (including economic) and obediently seeks to be the obedient
slave to the patrician or the serf of the landowner in doburzhuazny system; to maximize the
monetary income in market conditions; to do career in party government institutions in the
conditions of society of the Soviet type, etc. The Marxism always emphasized that the
alienation measure (and, on the contrary, releases) changes in the course of historical
development; that the subject of the market unlike the patriarchal peasant can freely choose a
field of activity and, respectively, structure consumed on money of the benefits available for
it; that the hired worker unlike the slave or the serf is legally free and has more wide range of
the rights; etc.

It is the Marxism alphabet according to which social and economic alienation and
release makes one of key contradictions of historical process.

In the second form — the social creator — the Person became the subject of a fulfillment
of bourgeois reforms and revolutions 200-300-400 years ago; hundred years ago - the fighter
for the 8-hour working day, further — the free school education, the guaranteed minimum
wage and value-added income tax. The person created new institutes and promoted formation
of new production and other public relations. This party of the Marxist theory is essentially
important, but it is accepted to hold back it.

3 HUMAN "CAPITAL": POLITICAL ECONOMIC VIEW

In the Russian branch of neoclassics by some researchers under the influence of criticism
from outside of the heterodox opponents distinction of the human capital not too typical for
the West and human potential began to be carried out. Though in the majority of opinions
everything is reduced to emphasis on opportunities of people in the first case, and on an
adequate assessment and payment of creative activity — in the second. It is represented that the
essence of distinctions is much deeper.

The human capital is one of the false forms of life of the person specific in capitalist
economy. Its sense at all only in measuring "creative activity". The main thing in this category
— fixing of life of the person owner of creative potential as the special goods which capitalist
use can bring in the additional income. Important: putting in development of the human
capital, somebody at the exit receives the result exceeding expenses, i.e. profit. In other
words, the human capital — this reflection of ability of capitalist system to use for the sake of
generation of profit not only labor of the person, but also his creative abilities, personal
qualities. As a result orientation to development of the human capital in practice appears as
development strategy only those human qualities which are capable to make profit. Similar
specific and market approach to the person and his abilities shows obvious narrowness and
limitation.

Another thing is that in many cases and theorists, and practicians use the concept
"human capital as a concept "person” synonym, without reflecting that "capital” is not simply
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fashionable word, and category. And in any direction of economic science it means an
investment of the resource having cost, for the purpose of receiving as a result the greater
costs, i.e. profit.

Thus, if to lay aside absolutely incorrect from the point of view of Marxism an
identification of process of generation of profit from use of creative potential of the person
with the capital and to remain only within the standard word usage it is necessary to accent a
number of conclusions.

In all cases where it is a question of the person as a way of a favorable investment of
money, we can and have to speak about the human capital.

In all cases, so far as concerns development of human qualities, potential of the Person
as prime target and progress value irrespective of, whether brings it to the individual, firm or
the state additional cost the income (in particular, profit) we can and have to speak about the
human potential, human qualities®. Respectively, choosing that education where with the
smallest expenses it is possible to get the job which is bringing in the greatest income of
people in the future realizes a paradigm of maximizing the human capital (for example, in the
conditions of the Russian Federation 1990 — the 2000th is legal and a business education,
political science, finance); choosing that where it with the greatest return for society and itself
(himself) realizes the creative qualities irrespective of as he will receive in the future of
people to seek to realize most the human potential and to develop the human qualities.

Moreover, experiment shows: the theorists and practitioners putting in the forefront
development of the human capital, when forming recommendations in the field of economic
policy, quite logically give a priority to private forms of education, health care, culture; set
tasks of their increasing commercialization; estimate results in monetary measuring
instruments (the household income, profit of firm, state gross domestic product). Theorists
and the practicians setting as the purpose priority development of human qualities (human
potential), emphasize need of public, mainly public education, health care and culture; seek
for measurement of results on the basis of an assessment of qualitative results in the field of
education, health care, etc.

4 ABOUT SOME "OPENING"™ OF NEOCLASSICS OF THE END BY
XX = THE BEGINNINGS THE XXI CENTURY IN THE FIELD OF THE
THEORY OF THE PERSON

It is essential that for the last decades in neoclassics and the theories which are based on its
methodology, there was rather new development in the field of a problem of the person.

About reality of "opening" of the new direction of the institutionalism which allegedly
has found that on decision-making process and a choice of individuals institutes influence,
authors consider a duty to state the following: this direct loan of one of conclusions of
classical political economy. In particular, Marxists quite know that relations of production
define social type of the person, his interests, values and motives. Remaintaining on a modern
language and the data to a set of external manifestations of these relations (without analysis of
essence and its contradictions) is there is a consideration, in fact, out of historical
conditionality. Authors of article don't deny value of new institutionalism, but in aspiration to
come nearer to realities of the economic relations that is compelled to borrow a lot of things
from Marxism, preferring that nobody noticed it.

® These concepts aren't identical, but are closely interfaced: in the latter case it is a question of the realized
human potential.
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By sight authors, it is incorrect, but, unfortunately, meets, including in works of
researchers which were created in space of the former world socialist system’. There is a lot
of additional paradoxes: as soon as the neoclassical economic theory tries to be beyond
abstract and one-dimensional model of the economic person, the description of behavior of
the individual loses an operatsionalnost and loses conveniences of formalization. So, within
"main current” there is a choice: or too simplified, but operational model, or operatsionalnost
loss. However, this choice is partly overcome in some modern works belonging to a
neoclassical paradigm, in particular: 1) people have long-term steady intensions to
implementation of the actions directed on public, instead of the private benefit; 2) people not
only compete, but also enter the solidarity relations; 3) exist not only private interests of
individuals, but also uniform for them public economic interests.

Set as the real social and economic parameter of economic life in the form of presence
of the individual, but also and society as real social and economic actor and, respectively,
public interests (group, national, world) is shown and proved in the economic theory long
ago. Modern neoclassic scientists use quite universal optimizing mathematical models for the
analysis of the specified phenomena and receive a number of positive results. According to
authors, advance of neoclassics should be referred to rather significant especially as Marxists,
we will tell self-critically, deal with these problems not too actively.

CONCLUSION

For the Marxist economic theory as research not only individuals, but also such actors, as
collectives, social striations, classes is essentially significant. Moreover, the question that
there is a society is important, and whether it can be considered as the independent actor
possessing some real public economic interests.

From the point of view of political economy public interests are not fiction and not
only theoretical abstraction, and a real economic phenomenon with which it is necessary to
reckon in practice and which needs to be studied in the theory.

Range of national interests which include the mass of theoretical and practical
problems of social protection, economic security, correction of their estimated indicators,
universal interest of preservation and a recreation of the nature are the real factors causing
need of economic actions coordinated at the international level and implementation of
significant expenses.
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BALANCED SCORECARD AKO SYSTEM PODPORY
ROZHODOVANIA PRI RIADENI VYKONNOSTI PODNIKU

BALANCED SCORECARD AS DECISION SUPPORT SYSTEM
FOR BUSINESS PERFORMANCE MANAGEMENT

Michal Daubner - Stanislav ReiStetter

Abstract

Purpose of the article The article presents the view on the role of Decision support systems (DSS)
in the process of business performance measurement and management. Obtaining proper
information from various data is essential for effective decision-making process in company.
Decision support systems deliver the necessary information in each phase of the process of
performance management. Proper information is necessary for development of strategy, strategic
objectives and also selection of proper Key performance indicators.

Methodology/methods Analysis, induction and synthesis of information collected from scientific
researches and articles.

Scientific aim The aim of the article is describe usage of Balanced scorecard as a decision
support system and present how to collect, store and analyze data to support decision making in
the process of business performance management.

Findings Usage of Balanced Scorecard as part of decision support system can be an effective
strategic management tool for business performance management.

Conclusions Performance management using the Balanced Scorecard model together with
appropriate business information systems can help managers in evaluating performance and
subsequently in deciding in critical situations. Right decisions can lead to higher business
performance and ensure success in business.

Keywords: Decision support systems, performance management, Balanced Scorecard

JEL Classification: M15, M21
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UvVOD

V sucasnosti potreba technik a nastrojov na podporu rozhodovania ¢oraz viac rastie. Vyplyva
to z komplexnosti podnikovych aktivit a ¢innosti, vysSiecho mnozstva priatych rozhodnuti
vV ramci podniku, online pristup k viacerym informéciam z externého prostredia a znizovania
Casu potrebného na prijatie rozhodnutia (Adla, 2006). V dneSnom neustale sa meniacom
prostredi a rasticom konkurenc¢nom prostredi je pre kazdu uspesnu spolo¢nost’ nevyhnutné
implementovat’ efektivny systém pre meranie ariadenie vykonnosti, ktory vychadza
z podnikovej stratégie. Aby takyto systém fungoval efektivne a prinaSal adekvatne vysledky
je dolezité analyzovat’ velké mnozstvo tdajov, na zaklade ktorych moze vedenie podniku
vybrat kl'icové ukazovatele vykonnosti, ktoré musia byt priebezne monitorované
a vyhodnocované. Na zaklade vyhodnotenia vysledkov tychto ukazovatel'ov dokdzu manazéri
zistit, ¢i bol stanoveny ciel’ splneny, resp. aké je uroven naplnenia daného ciel'a. Nasledne
modzu zodpovedni pracovnici prijat’ dolezité rozhodnutia v kratkom case. V praxi sit manazéri
konfrontovani s mnozstvom informacii réznej dolezitosti a dolezité udaje potrebné pre
rozhodnutia sa bez adekvatneho systému moézu stratit’, alebo mézu byt objavené neskoro.
Prijatie spravnych rozhodnuti v spravny cas je jednou =z najhlavnejSich a najddlezitejSich
manazérskych &innosti. Ulohou systémov na podporu rozhodovania je prave pomoct
manazérom pri rozhodovani pomocou zberu, triedenia a analyzovania vhodnych tdajov.

Riadenie podnikovej vykonnosti zahfiia viaceré oblasti, kde je nevyhnutné dostdvat’
spravne informacie, v prehl'adnej forme aVv ¢o najkratSom case. Manazment vykonnosti
definoval Axson (2010) ako ,,vSetky procesy, informacie a systémy pouzivané manazérmi na
stanovenie stratégie, vytvorenie planov, monitorovanie realizdcie, prognozovanie vykonnosti,
zhrnutie vysledkov a priatie rozhodnuti.” Z uvedenej definicie vyplyva, Ze informacné
syst¢émy na podporu rozhodovania si nevyhnutnou sucastou efektivneho manazmentu
vykonnosti.

Jednym z najpouzivanejSich a najCastejSic v odbornej literatire diskutovanym
systémov manazmentu vykonnosti je systém Balanced Scorecard. Balanced Scorecard (BSc)
je manazérsky nastroj, ktoré¢ho podstatou je prepojit podnikové ciele so podnikovou
stratégiou a viziou a napomoct’ najst najefektivnejSie spdsoby, ako dosiahnut’ stanovené
cielové hodnoty v ur€itom ¢asovom obdobi. Prostrednictvom BSc vnimame podnik zo 4
zakladnych, navzijom vyvazenych perspektiv — Financ¢nej perspektivy, Zakaznickej
perspektivy, Perspektivy internych procesov a Perspektivy ucenia a rastu. Kazdy podnik si
modze jednotlivé perspektivy modifikovat, resp. rozsirit. Kazda z perspektiv vychadza z
podnikovej stratégie a vizie. Prave prepojenie na stratégiu a viziu prinaSa do podniku
koncepcné riadenie, efektivne meranie a napomdha odstraneniu niektorych zbyto¢nych
procesov.

V ramci kazdej perspektivy si podnik stanovi ciele, ktoré chce za urcité Casové
obdobie dosiahnut. Kazdy zo zvolenych cielov musi byt meratelny a nemdze byt
zadefinovany frazovito a vSeobecne. Nasledne musi byt ciel vyjadreny pomocou
ukazovatel'ov, ktorymi posudzuje troven naplnenia ciel'a. Jednou z najvacsich prednosti BSc
je moznost’ sledovat’ okrem finan¢nych aj nefinanéné ukazovatele. K zvolenym ukazovatel'om
musia byt priradené cielové hodnoty, ktoré chce podnik dosiahnut’ za urcité casové obdobie.
V poslednom rade sa musi zadefinovat’ subor opatreni resp. iniciativ, prostrednictvom ktorych
moze byt cielova hodnota ukazovatel'a dosiahnuta a ciel’ splneny.

Finan¢na perspektiva pozerd na podnik z hladiska jeho vlastnikov. Stanovuji sa ciele

suvisiace s rastom, znizovanim nakladov, investiciami, udrzanim na trhu a podobne. S ciel'mi
suvisia tradi¢né finan¢né ukazovatele.
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Zakaznicka perspektiva nazerd na podnik z hl'adiska zdkaznikov. Medzi ¢asto pouzivané
ciele patria zvySovanie podielu na trhu, spokojnost’ zakaznikov, ziskanie novych zékaznikov,
zvySovanie zisku na zakaznika, ¢i navratnost’ zakaznikov.

Perspektiva internych procesov sleduje ciele spojené s procesmi, ktoré treba zlepsit, aby
boli stanovené ciele dosiahnuté vo finan¢nej a zédkaznickej perspektive. Doraz sa moze klast
napriklad na ciele v oblasti hodnotového retazca, inovacnych procesov, operaénych procesov.

Perspektiva ucenia a rastu sa zameriava na ciele spojené s podnikovou infrastruktirou,
zamestnancami, ¢i  Vvzdelavanim. V tejto perspektive sa pouzivaju aj ciele spojené
S motivaciou, ¢i fluktudciou zamestnancov.

Pri tvorbe BSc je nevyhnutné dodrziavat vzajomnu previazanost' jednotlivych perspektiv z
hladiska ,,pri¢ina - nasledok“, bez ktorej by metdda stratila svoj zmysel. Na sledovanie
vztahov medzi jednotlivymi ciel'mi sa vyuzivaju strategické mapy. Tie st dolezitym
nastrojom pre rozhodovanie o ciel'och, ¢ ukazovateloch vyplyvajucich zo stratégie. Dalim
dolezitym predpokladom uspesného zavedenia BSC je komunikicia medzi jednotlivymi
oddeleniami tak ako pri jej tvorbe, tak aj pri interpretacii vysledkov. VSetci zamestnanci,
ktory pracujii s vysledkami by mali byt obozndmeni s metodikou merania jednotlivych
ukazovatelov. Spitnd vézba je predpokladom uspesnej dlhodobej implementécie tejto
metddy. Prave na komunikéciu a spdtna vizbu slizia informacné technoldgie a systémy na
podporu rozhodovania pomocou dashboardov, ktoré prinaSaji manaZzérom informacie
Vv prehl’adnej forme.

Systém Balanced Scorecard je UspeSne implementovany na celom svete a jeho
spojenie so systémom na podporu rozhodovania (Decision Support System — DSS) sluzi ako
efektivny ndstroj na podporu strategického riadenia podniku (Gomes et al., 2012). Pokrok
v informacnych technolégiach v poslednych rokoch umoznil vyvoj systémov na podporu
rozhodovania, ktoré moéZu hrat’” vyznamnu tlohu v progrese a uspechu organizacie. Systémy
na podporu rozhodovania (DSS) su urcita trieda pocitacového informacného systému, ktory
podporuje rozhodovacie aktivity Vv podniku. Spravne navrhnuty DSS je interaktivny
softvérovy systém, ktory umoziluje manazérom ziskat’ uZito¢né informécie z hrubych udajov,
dokumentov, ¢i osobnych znalosti, identifikovat’ a vyrieSit' problémy a prijat’ rozhodnutia
(Dominic et al., 2008).

Na obrazku 1 uvadzame zakladny model Business Intellingence a rozhodovacieho
procesu V podniku. Na zaciatku vstupuje mnoZstvo neroztriedenych informécii s réznou
dolezitostou do DSS. Tymito informéaciami mézu byt informacie o trhu, dodéavateloch,
zakaznikoch, konkurentoch, produkte, ¢i rézne finan¢né informécie z vnutra podniku. Po
extrakcii sa tieto idaje transformuju do potrebnej podoby a Cistia, resp. triedia podl'a urcitych
kritérii s cielom ziskat’ vhodné a viac konzistentné udaje. Tieto tdaje su uloZené v datovom
ulozisku. Tieto tidaje s v pripade potreby vytiahnuté a prezentované manazérovi, ktory ich
potrebuje pre prijatie rozhodnutia. DSS je komplexnym multidimenziondlnym néstrojom,
ktory zahfiia spektrum nastrojov ako reporting, data mining alebo OLAP (Online Analytical
Processing). Business intelligence taktiez moze obsahovat’ systémy pouzivané na definovanie
strategickej orientdcie organizacie, ako prave Balanced Scorecard alebo Activity Based
Costing. Manazéri pouzivaju informacie ziskané z DSS na rozhodovanie a prijatie opatreni ¢i
akcii (Giovinazzo, 2003).
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Obrazok 1: Systémy na podporu rozhodovania
Zdroj: viastné spracovanie

Adla (2006) uvadza pohl'ad na zakladné lohy a funkcie systémov na podporu rozhodovania.

e Pomahaju manazérom pri rozhodovacom procese,

e Nenahradzaju, ale podporuju isudok manazérov,

e  ZlepSuju viac ucinnost’ rozhodovania ako jeho efektivnost’,

e Snazia sa kombinovat’ pouzivanie modelov a analytickych technik s tradi¢nymi
funkciami pristupu a ziskavania dat,

e Zameriavaju sa na prvky, ktoré ich robia I'ahko pouziteI'né aj pre neinformatikov v
interaktivnom rezime.

VYSLEDKY A DISKUSIA

Systémy na podporu rozhodovania ovplyviiuju kazdy krok manaZzmentu vykonnosti podniku,
ako zobrazuje obrazok 2. Prvym krokom procesu manazmentu vykonnosti je pre kazdu
uspeSni  organizaciu definovanie jej poslania, vizie azodpovedajicej stratégie. Pri
rozhodovani o kazdom zuvedenych vyhldseni potrebuje organizicia potrebné informacie
z podnikového prostredie. Z toho doévodu je situaénd analyza prostredia nevyhnutnou
sucastou strategického planovania. Na vytvorenie situacnej analyzy su potrebné informécie,
ktoré su analyzované pomocou rozlicnych néstrojov ako PEST analyza, Porterova analyza
piatich konkurenénych sil, BCG matica, SWOT analyza a inych. Taktiez st potrebné trhové
informacie, ako napriklad potencial trhu, ¢i trhové podiely konkurentov. Tieto informécie
moZu manazéri ziskavat' z informacénych systémov ardéznych databaz. Celkovo moézeme
informacné zdroje rozdelit’ na interné a externé. Interné udaje mézu byt financné, ktoré
pochéadzaju z Gctovnictva a finanénych vykazov alebo nefinan¢né, ktoré prinasajii informacie
0 vyrobnom procese, zakaznikoch, ¢i zamestnancoch a mézu pochadzat’ z manaZérskeho
informacného systému. Externé informacie pochadzaji zroéznych externych databaz,
publikacii, Stadii a pod. Stratégia by mala byt nasledne komunikovana tym, ktori ju
vykonavaju, na ¢o moze sluzit’ prave DSS, ktory zjednodusuje pristup k informaciam pre
kazdého zamestnanca, ktory ich pre svoju ¢innost’ potrebuje. Na zéklade zvolenej stratégie je
organizacia schopna definovat’ strategicke ciele, ktoré chce v urCitom case dosiahnut. Na
stratégiu moZeme nazerat’ ako na akcie vykonané manazérmi na dosiahnutie strategickych
cielov. Je to hlavny cesta, ktorou chce organizacia dosiahnut’ vytuzeny stav. Kaplan a Norton
(2007) vyzdvihuji potrebu vytvorenia strategickych méap pocas strategického planovania.
Podl’a nich stratégia predstavuje prechod organizacie z jej suCasnej pozicie na nova vytizenu,
ale nezndmu buducu poziciu. PretoZe organizacia na tejto novej neznamej pozicii este nebola,
cesta knej je zlozena z viacerych navzajom prepojenych hypotéz. Zmyslom strategickych
map je detailne a jasne zobrazit’ tieto prepojenia.
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™y ersper Perspektiva
17 intemych .
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Obrazok 2: Vplyv DSS na manaZzment vykonnosti
Zdroj: vilastné spracovanie

Nasledujucim krokom v procese je vyber suboru kl'acovych ukazovatel'ov vykonnosti
(Key Performance Indicators - KPI). Udaje s extrahované z prostredia, kde s pouZité na
vypocet zadefinovanych klIi¢ovych ukazovatel'ov. DSS by mali zautomatizovat’ a naplanovat’
extrakciu, Cistenie a transformdciu tychto udajov pre vyber a vypocet spravnych KPI. Tento
proces je znazorneny na obrazku 3.

Infems fnancné kdaje
Dashboard
/ Extrakcia ddajov  /
Finanéna Zakaznicka . ‘
perspektiva perspektiva \x

[:> Balanced [:>

KPI Scorecard

Transformacia  / [:>
tdajov

F‘_ers pe[(tn.a Perspektiva
intemych .
uenia a rastu

<
=

" Gistenie udajov

Obrazok 3: Balanced Scorecard ako sucast’ DSS
Zdroj: viastné spracovanie

KTlucoveé ukazovatele vykonnosti vyjadruji vykonnost’ v kazdej zo Styroch perspektiv
Balanced Scorecard. Parmenter (2010) kl'a¢ové ukazovatele vykonnosti definuje ako ,,subor
ukazovatelov, ktoré sa zameriavaju na tie aspekty vykomnosti organizacie, ktoré su
najkritickejsie pre jej sucasny a buduci uspech”. Kazdy klucovy ukazovatel by mal
Vv idealnom pripade obsahovat’ formalny popis, zaciato¢nti hodnotu ukazovatel'a, ktora bola na
zaCiatku merané¢ho obdobia, aktudlnu hodnotu, ktord ukazovatel' v ¢ase merania dosahuje,
resp. vysledok, ktory bol v skuto¢nosti dosiahnuty, cielova hodnotu, ktord by mala byt na
konci stanoveného obdobia dosiahnutd a odchylka, resp. rozdiel medzi stanovenou
a dosiahnutou hodnotou vyjadreny v absolitnom Ccisle resp. v percentach.

Wade (2001, s. 12) uvadza, ze za tvorbu kliovych ukazovatelov vykonnosti je
zodpovedny top manaZment, za tvorbu ukazovatelov v jednotlivych oddeleniach st
zodpovedni veduci oddelenia a zamestnanci su zodpovedni za pomoc manazmentu pri tvorbe
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ukazovatel'ov vykonnosti na kazdej urovni. Zaroven uvadza, ze kazdé oddelenie potrebuje od
5 do 10 ukazovatelov vykonnosti, ktoré zachytdvaju 80% cinnosti na oddeleni. Kaplan
a Norton (2007) taktiez pre svoj systém Balanced Scorecard odporucaju od 4 az 7 kI'ai¢ovych
ukazovatelov pre kazdi z Styroch perspektiv. NajéastejSou chybou je, ak organizécia
preferuje finan¢nu stranku a ignoruje ostatné perspektivy. Je nevyhnutné okrem finan¢nych
ukazovatelov sledovat’ aj nefinan¢né ukazovatele, ktoré m6zu mat’ prediként schopnost’ pre
buducnost’ podniku. Celkovo odporucaji sledovat maximalne 25 KPI, aby sa doélezité
udalosti nestratili v mnozstve zbyto¢nych ukazovatelov. Tieto ukazovatele su rozdelené do
Styroch perspektiv, ktoré manazéri sleduju a priebezne ich vyhodnocuju. Vyhodnotenim KPI
dokazu zodpovedni manazéri zhodnotit, ¢i je vykonnost' v sulade s podnikovou stratégiou
(Giovinazzo, 2002). Kazda organizacia potrebuje svoj vlastny subor kI'icovych ukazovatel'ov
vzhladom na povahu jej Cinnosti. Neexistuje univerzalny subor pouzitelny v kazdej
organizacii, aj ked niektoré ukazovatele, najmi tie financné sa pouzivaji vo véacSine
organizacii. Vyber spravneho suboru KPI potrebuje spravne informacie. Grasseova et al.
(2012, s.69) uvadza tri kroky stanovenia ukazovatelov: (1) Vypracovanie néavrhu
ukazovatela, (2) vyber ukazovatelov, (3) zaistenie implementicie ukazovatelov. Na
stanovenie cielovych hodndét mozno pouzit' referenénti databdzu hodnoét, alebo sa moze
zohl'adnit’ ich ¢asovy priebeh, pricom sa hodnoty upravuji na zéklade minulych udajov. Toto
je taktiez tlohou DSS. Na zéklade reportovania alebo data miningu st manaZzéri schopni
vybrat' najkritickej$ie oblasti, v ktorych je potrebné monitorovat’” vykonnost' a tym zvolit’
subor najvhodnejsich klI'i¢ovych ukazovatel'ov. Dévody pre vyber prave tych KPI musia byt
komunikované tym, ktori su za ich dosiahnutie zodpovedni. Vysledky z KPI st zakladom pre
kazdé dolezité manaZérske rozhodnutie.

Samotny proces manazmentu vykonnosti by mal byt podporovany vhodnym
informaénym softvérom, ktory dokaze cely proces sprehladnit’ a zjednodusit’ formou
dashboardu. Ten by mal manazérom ponuknut prehl'adné informacie vo forme tabuliek,
grafov a vystraznych indikatorov, ktoré zabezpelia vCasné prijatie rozhodnutia. Jednym
z takychto najkomplexnejSich systémov pouZivanych najmi vo velkych organizaciach, ktory
dokaze ul'ahlit’ proces rozhodovania je SAS® Strategy Management. Tento softvér prindsa
efektivny vykon stratégie naprie¢ celou organizaciou. Cez sériu prepojenych strategickych
map, cielov aukazovatelov pomdha efektivnej komunikécii stratégie v celej organizicii.
Manazéri st schopni zdielat’ informécie o vykonnosti svojmu timu a potom alokovat’ spravny
mix zdrojov potrebnych na splnenie ciel'ov. Strategické mapy vizudlne zobrazuji prepojenia
medzi cielmi akluCovymi ukazovatelmi a dokdzu zobrazit mozné prilezitosti a hrozby
v redlnom Case. Potencidlne rozhodnutia mo6Zzu byt potvrdené Statistickymi nastrojmi alebo
adhoc ,,what-if** analyzami. Na zéklade vysledkov je vhodné pravidelne aktualizovat’ stratégiu
a strategické ciele.
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Obrazok 4: Prostredie SAS Strategic Performance Management
Zdroj: http://www.sas.com/solutions/spm

Obrazok 4 ukazuje prostredie softvéru SAS Strategic Performance Management.
Udaje o vykonnosti sii zobrazené v systéme &iselne aj pisomne. Na zaklade farbenych
vystraznych indikatorov mdézu manazéri prijat potrebné opatrenia v pripade skrytych
anomalii. Napriklad hlavny ciel mozu vykazovat pozitivnu hodnotu, ale niektory
z ciastkovych cielov nedosahuje potrebné hodnoty, co moze viest k nesplneniu hlavného
ciela. Na obrazku vidime cervené bodky, ktoré indikuji nedosiahnutie cielovej hodnoty.
Podobne ako ciele sa daju sledovat’ aj kl'icové ukazovatele a ich hodnoty. Ak by manazéri
nemali K dispozicii takyto systém na podporu ich rozhodovania, neboli by schopni reagovat’
v€as apreventivne, ¢o by mohlo viest ku zbytocnému zvySovaniu nékladov spojenych
S odstranovanim vzniknutych problémov.

ZAVER

Spravny a vhodny tok informacii v podniku je zédkladom budiceho uspechu v podnikani.
Systémy na podporu rozhodovania prinaSaju nevyhnutné informécie v kazdom kroku procesu
manazmentu vykonnosti podniku, od strategického pldnovania, cez tvorbu cielov, volbu
klI'aCovych ukazovatelov az po hodnotenie vysledkov a nésledné prijatie opatreni. Pre
uspes$nui organizaciu je dolezité nasledovat’ kazdy zuvedenych krokov a pri ich tvorbe
vyuzivat’ jasné a Cisté informacie oCistené od zbyto¢nych tudajov. Pre tento ucel je vhodné
aplikovat’ systém ako je Balanced Scorecard, ktory zjednodusuje cely proces manazmentu
vykonnosti a rozhodnutia st nasledne prijaté na zéklade prehl'adnych a spravnych informaécii,
¢o moze viest k bezproblémovému dosiahnutiu cielov atym aj k zlepSeniu celkovej
vykonnosti organizacie. Vhodna softvérova platforma robi cely proces eSte prehladnejSim
a jednoduchs8im a zaroven podporuje komunikaciu vo vnutri organizacie.
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MARKETING V OBLASTI ZD,RAVOTNiCTVA Z. POHLCADU
NORMATIVNEJ PRAVNEJ REGULACIE

MARKETING IN THE AREA OF HEALTH SERVICES FROM
THE POINT OF VIEW OF NORMATIVEREGULATION

Martina Ferencova — Peter Demek

Abstract

Purpose of the article A successful healthcare business management includes insights into global
business environment, financial policy, analyses of influences and changes in health care, medical
technology and innovations, accounting, research as well as marketing activities. Hospitals,
specialised institutes and healthcare facilities cannot do without marketing.

Methodology/methods This study analyses legal aspects of marketing activities in the given area
on the basis of selecting and comparing marketing theory with references to specific laws of the
Slovak Republic and it offers synthesis of the findings. It is necessary to perform marketing
acitivities in accordance with the law.

Scientific aim The aim is to perform an analysis of the laws related to marketing activities in
health and accentuating their strict respect for the protection of the rights of target groups.
Findings The result of the analysis is an overview of laws and regulations normative regulation of
Slovak republic. But beyond the regulations directly related to occupational health professionals
and, secondly, the rules relating to the protection of clients, patients, as well as employees.
Conclusions (limits, implications etc) Providing health care is related to the need to inform the
public about differential characteristics of particular providers in healthcare market for the
purpose of maintaining and increasing their competitiveness. These differential characteristics
might include consistent compliance with legislative regulations and the rights of clients, patients.

Keywords: Marketing, Marketing Activities, Health, Normative Regulations

JEL Classification: M38, H75
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UvVOD

Zakladnou charakteristikou, odliSujicou zdravotnictvo ako celok od ostatnych odvetvi
ekonomiky, je jeho primdrna snaha pomodct inym l'udom, snaha o zichranu zivota, o
zlepsenie kvality zivota. Tieto hodnoty patria do kategdrie etiky, pretoze z nej vychadzaju
(Zlamal, 2004, s 115). Uloha $tatu je pri fungovani zdravotnictva danej krajiny, vd’aka tvorbe
zdravotnej politiky a koncepcie, vel'mi silnd a fungovanie zdravotnictva teda nemoéze byt’ plne
odvodené od fungovania trhového mechanizmu (Bellova, 2009). Z toho je zrejmé, Ze pri
napiiiani marketingovej koncepcie v oblasti zdravotnictva nemozno uplatnit’ vietky principy
marketingu a nasadit’ vSetky marketingové nastroje bez ohl'adu na cely rad d’alSich faktorov a
limitujacich principov (Gladkij et al., 2003, s 349). Marketing je vSak vo svojej podstate z
vel'kej Casti aplikovatel'ny aj v oblasti zdravotnictva, lebo aj sem sa premietaji podmienky
konkuren¢ného prostredia.

1 MARKETING V OBLASTI ZDRAVOTNICTVA

Oblast’ zdravotnictva patri do oblasti sluzieb. Charakterizuje ju Specificky vztah medzi
poskytovatel'mi sluzieb — lekarmi, zdravotnickym personalom a ich prijimatelmi — klientmi
a pacientmi v zmysle ochrany a zachovania zivota a zdravia — najvyssich spolo¢enskych
hodn6ét. Produktom v tejto oblasti je samotnd zdravotnd starostlivost’ (lekérsky, zdravotnicky,
oSetrovatel'sky vykon), ktorej vysledkom je zmiernenie bolesti, utrpenia, resp. oSetreny alebo
vylieCeny pacient, spokojny klient. Aj dikcia zakona ¢. 576/2004 Z. z. v tomto zmysle
exaktne precizuje, ze zdravotna starostlivost’ je siibor pracovnych ¢innosti, ktoré vykonavaji
zdravotnicki pracovnici, vratane poskytovania liekov, zdravotnickych pomocok a dietetickych
potravin s cielom prediZenia Zivota fyzickej osoby, zvysenia kvality jej Zivota a zdravého
vyvoja buducich generacii; zdravotna starostlivost zahfiia prevenciu, dispenzarizaciu,
diagnostiku, lie¢bu, biomedicinsky vyskum, oSetrovatel'sku starostlivost’ a pérodnu asistenciu
(§ 2 ods. 1).Postupy poskytovania zdravotnej starostlivosti su Standardizované, vykondvané
podla noriem (tvoria jadro produktu v zdravotnictve). Doplhat by ich viak mali dalsie
sluzby, ktoré Castokrat rozhoduju o celkovej spokojnosti pacienta (spolu s jadrom produktu
tvoria komplexny produkt v zdravotnictve; porov. Bellova, 2009).,,Marketing, ktory sa
uplatiuje v zdravotnictve je teda zalozeny na tom, ze ,,mékké hodnoty* definuje ako produkt
a premieiia ich na ,,tvrdd menu®. Jeho prinos nestvisi s platbami od zdkaznika a ma skor
socialny alebo spolo¢ensky charakter (Cihovska a kol., 1999, s. 90). Marketingovy mix v
oblasti zdravotnictva je dynamickym prvkom marketingovych aktivit (Obrazok 1).
»Zdravotnicke zariadenia sa musia usilovat’ o zostavenie optimalneho marketingového mixu
tak, aby vSetky jeho zlozky boli v rovnovahe. Optimalny marketingovy mix umozni
odpovedat’ na otdzku, ako moze zdravotnicke zariadenie s Co najmensim mnozstvom zdrojov
(finanénych, materialnych, Tudskych) a usilia napiiat’ svoje poslanie, dosiahnut’ svoje ciele
a uspokojit’ potreby a Zelania ciel'ovych skupin,, (Hanuldkova, 2013).
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Ponukat’ spravne

NA PRVOM Zistovat’ potreby rodukt
MIESTE JE » azelania ——» DT UEY
ZAKAZNIK ciePovych skupin poskytova
spravne sluzby
Zostz:wn . Zabezpecn, Vhodne stanovit
efektivny Zabezpecit dostupnost —
komunikaény Pudské zdroje produktov prog
.. a sluzieb
program a sluzieb

Obrazok 1: Schéma tvorby optimalneho marketingového mixu zdravotnickeho

zariadenia
Zdroj: Hanuldkova, 2013

Okrem produktu je teda v oblasti zdravotnictva potrebné hovorit’ i o d’alSich néstrojoch ako
cena, distribucia, propagacia a Tludia — Tudské zdroje. Spomenut vSak moZno
i hmotné predpoklady a procesy, ktoré su charakteristické pre marketing sluzieb
(porov.Stefko a kol., 2012), resp. o nastrojoch ako — odovzdavanie informécii (Convenience),
hodnoty pre zakaznikov (CustomerValues), ndklady (Cost) a komunikiciu s cielovymi
skupinami (Communication) (porov.Exner a kol., 2005).

Komunikécia s cielovymi skupinami v oblasti zdravotnictva sa vyznacuje mnohymi
Specifikami a legislativnymi obmedzeniami s prihliadnutim na striktna etickli rovinu.
Vyzaduje si precizne a zaroven ndpadité pouzivanie marketingovych nastrojov a nastrojov
propagacie. Plati tu, Ze komunikacné stratégie by mali vychadzat' z presne definovanych
potrieb vybranych cielovych skupin a prinaSat’ originalne kreativne napady, ktoré vyrieSia
definované marketingové problémy znacky od realizdcie reklamnej kampane, vytvarania
publikacii, az po internetovua stranku a vyuzivanie modernych on-line socidlnych meédii. Ako
prvok suigeneris tu pritom vystupuje kategoricky postulat tstavne deklarovanej bezplatnosti
zdravotnej starostlivosti, uhrddzanej zo systému verejného zdravotného poistenia (¢l. 40
Ustavy SR), ktory viak nie je naruseny trhovym pristupom- odplatnostou sluZieb, savisiacich
s poskytovanim zdravotnej starostlivosti.

V oblasti zdravotnictva je komunikéacia orientovand na viaceré cielové skupiny
(internd komunikécia — vSetky zloZky zdravotnickej organizacie, podniku, zariadenia a pod,
externd — pacienti, poistovne, darcovia, dobrovolnici, sponzori a pod.) a vyuZiva viaceré
nastroje a prostriedky na ich oslovovanie. Smerovanie marketingovych posolstiev v podobe
reklamnych ¢lankov, PR ¢lankov v printovej i elektronickej podobe (napr. na webovych
strankach zdravotnickych zariadeni) je Coraz CastejSie riadené na zéklade vztahu adresata k
poskytovatel'ovi zdravotnej starostlivosti (darca, dobrovolnik, zamestnanec, lekar, miestny
zamestnavatel’ a pod) prostrednictvom pravého cieleného (one-to-one) marketingu. Za tymto
ucelom sa vytvaraji Spickové softvéry marketingovej komunikacie pre oblast’ zdravotnicke;j
starostlivosti, databazy a informacné systémy. Tie vyuzivaji data na vytvaranie
personalizovanych bulletinov s vyberom c¢lankov na zaklade Specifickych charakteristik
citatel'ov (vek, rod, bydlisko, typ poistenia, uroven vzdelania, atd’. alebo pouzité zdravotnicke
sluzby). Spétnd védzba od uzivatelov je pozitivna — one-to-one komunikacia s cielovymi
zakaznikmi je cenovo pristupnd a manazment vztahov so zékaznikmi zdravotnej starostlivosti
stavia na novu uroven (porov. IT News, 2006).
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S neustalym rastom konkurencie v sektore zdravotnickej starostlivosti sa zvysuje tiez
vyznam podpory technologickych inovdacii pri zvySovani kvality poskytovanej zdravotnej
starostlivosti, ale i pri informovani verejnosti o ich vyuzivani pre nové marketingové
iniciativy. Sedlmayret al. (2010) napr. predstavil priklad prijatia technoldgii pre optimalizaciu
predovsetkym logistickych procesov, ndkladovej efektivnosti, kvality a bezpecnosti. Rohner a
Mettler (2010) analyzovali teoretické¢ zéklady riadenia vztahov s dodéavateI'mi a skamali
konkrétnu oblast’ jeho pouzitia v zdravotnictve vzhl'adom na poskytovanie zdravotnickych
sluzieb s pouzitim modernych technologii. Pridanou hodnotou vyuzivania technologickych
inovéacii a modernych technoldgii v zdravotnictve a tiez informovania o ich vyuZzivani je fakt,
ze verejnost’ si vytvara pozitivny vztah k poskytovatel'ovi zdravotnej starostlivosti na zaklade
dobre adresovanych informacii sama, nie na zaklade apelov prostrednictvom klasickej
reklamy. Takéto marketingové aktivity st v praxi ¢asto dopliiané organizovanim odbornych
seminarov, eventov, tlacovych konferencii a inych podujati. Vysledkom synergie nastrojov
marketingovej komunikacie v naznac¢enych suvislostiach je nielen nadviazanie pozitivnych

a dlhodobych vzt'ahov s klientmi, ale tiez tvorba a distribucia edukacnych materidlov
pre ich potreby. Klienti tak maji moznost’ nielen ocenit’ existenciu technologickych inovacii v
nemocniciach a zdravotnickych zariadeniach, ktoré navsStevuju, ale aj aktualne a vhodne
(primerane ich veku, vzdelaniu, atd’.) podané informdacie o inovacidch, ktoré znizuju ich
kognitivnu disonanciu a obavy pri prijimani zdravotnickej starostlivosti.

2 SUSTAVA FORMALNYCH PRAMENOV PRAVA SR VERZUS
MARKETING V OBLASTI ZDRAVOTNICTVA

Marketingové iniciativy, zamerané na oslovovanie redlnych i potencialnych zékaznikov v
oblasti zdravotnictva, najmd zo strany poskytovatel'ov zdravotnej starostlivosti voci ich
klientom, musia byt jednoznacne realizované v sulade s platnou legislativou. Kedze sa
pracuje s osobnymi a tieZ ,,citlivymi* idajmi, pozornost’ treba zamerat’ na Zakon ¢. 428/2002
Z. z. o ochrane osobnych udajov, ale 1 Zakon ¢&. 351/2011 Z. z. o elektronickych
komunikaciach (v oblasti zdravotnictva ide najmé ochranu stikromia a ochranu spractivania
osobnych udajov v elektronickej komunikacii). Kazdé zdravotnicke zariadenie spracovava
osobné Udaje, a teda musi mat’ podl'a Zakona ¢. 428/2002 Z. z. o ochrane osobnych udajov v
z. n. p. (dalej len ,,zakon o ochrane osobnych udajov*), vypracovany bezpecnostny projekt.
Vzhladom na elektronické spracovdvanie osobnych udajov vo vécSine slovenskych
ambulancii je tento projekt o to narocnej$i, ze treba chranit nielen papierova,
ale predovSetkym elektronicki dokumentéciu, a to nielen zdravotnicku, ale aj dokumentaciu s
osobnymi udajmi zamestnancov ambulancie (Klucho, 2013).

Na Uzemi Slovenskej republiky v oblasti zdravotnictva platia: Zakon NR SR ¢.
576/2004 Z. z. 0 zdravotnej starostlivosti, sluzbach stvisiacich s poskytovanim zdravotnej
starostlivosti a o zmene a doplneni niektorych zdkonov v zneni neskor$ich predpisov, Zakon
¢. 577/2004 Z. z. o rozsahu zdravotnej starostlivosti uhrddzanej na zéklade verejného
zdravotného poistenia a o uhradach za sluzby suvisiace s poskytovanim zdravotnej
starostlivosti, Zakon NR SR ¢. 578/2004 Z. z. o poskytovatel'och zdravotnej starostlivosti,
zdravotnickych pracovnikoch, stavovskych organizaciach v zdravotnictve a o zmene a
doplneni niektorych predpisov, Zakon ¢. 579/2004 Z. z. o zachrannej zdravotnej sluzbe a o
zmene a doplneni niektorych predpisov, Zakon ¢. 720/2004 Z. z. zakon, ktorym sa meni a
dopliiia zédkon ¢.578/2004 Z. z. o poskytovateloch zdravotnej starostlivosti, zdravotnickych
pracovnikoch, stavovskych organizéciach v zdravotnictve a o zmene a doplneni niektorych
zakonov a o zmene a doplneni zdkona €. 577/2004 Z. z. o rozsahu zdravotnej starostlivosti
uhradzanej na zaklade verejného zdravotného poistenia a o thradach za sluzby stvisiace s
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poskytovanim zdravotnej starostlivosti, Zakon €. 355/2007 Z. z. o ochrane, podpore a rozvoji
verejného zdravia, Zakon ¢. 653/2007 Z. z. ktorym sa meni a dopliia zakon &. 578/2004 Z. z. o
poskytovatel'och zdravotnej starostlivosti, zdravotnickych pracovnikoch, stavovskych
organizaciach v zdravotnictve a o zmene a doplneni niektorych zakonov v zneni neskorSich
predpisov a o zmene a doplneni niektorych zakonov, Zakon ¢. 653/2007 Z. z. ktorym sa meni
a dopliia zakon ¢&. 576/2004 Z. z. o zdravotnej starostlivosti, sluzbach suvisiacich s
poskytovanim zdravotnej starostlivosti a o zmene a doplneni niektorych zédkonov v zneni
neskorsich predpisov (podrobnejsie Gurkova, 2010). Spomenut’ mozno i Zakon €. 62/2012 Z.
z. o minimalnych mzdovych néarokoch sestier a porodnych asistentieck — oblast’ pracovného
prava, kde v§ak Ustavny sud Slovenskej republiky uz svojim Nalezom sp. zn. PL. US 13/2012
z 19. juna 2013 judikoval, ze tento zakon nie je v stlade s €l. 20 ods. 1 v spojeni s €1. 1 ods. 1
Ustavy Slovenskej republiky.

Ked’ze uspokojovanie potrieb ,klientov zdravotnictva® je spojené i so sluzbami v
oblasti poistovnictva, pozornost' treba venovat i Zakonu ¢. 580/2004 Z. z. o zdravotnom
poisteni a o zmene a doplneni zédkona ¢.95/2002 Z. z. o poistovnictve a 0 zmene a doplneni
niektorych zdkonov a Zakonu ¢. 581/2004 Z. z. o zdravotnych poistovniach, dohl'ade nad
zdravotnou starostlivostou v zneni neskorSich predpisov (oblast prava socialneho
zabezpecenia).Zdravotnictva a najma zdravotnickych zariadeni sa tyka i Zakon ¢. 223/2001 Z.
z., podla ktor¢ho mé kazdé zdravotnicke zariadenie povinnost vypracovat’ Program
odpadového hospodarstva (POH) pre konkrétne podmienky zariadenia. Dany program
realizovany v praxi zabezpecuje, resp. ma zabezpecit' prevenciu pred znecistenim zivotného
prostredia (podrobnejsie Nemec a kol., 2009).

Spomenut’ mozno i1 Zakon o lieku —Zikon ¢&. 362/2011 Z. z. o liekoch a
zdravotnickych pomdckach a o zmene a doplneni niektorych zdkonov (d’alej len ,,zdkon o
lieckoch a zdravotnickych pomockach®). Ministerstvo zdravotnictva Slovenskej republiky v
zmysle ustanoveni zdkona o liekoch a zdravotnickych pomockach a zmene a doplneni
niektorych zdkonov uverejiiuje zoznam farmaceutickych spolo¢nosti, ktorym vyplyvaja v
zmysle § 15 ods. 1 pism. u) povinnosti pre drZitel'a rozhodnutia na vyrobu liekov, v zmysle§
18 ods. 1 pism. r) povinnosti pre drZitel'a povolenia na velkodistribuciu liekov a podl'a§ 60
ods. 1 pism. u) povinnosti pre drzitel'a registracie huménneho lieku, kazdoro¢ne predlozit’
ministerstvu zdravotnictva najneskor do 31. januara spravu o vyske vydavkov na propagéciu,
marketing a nepeflazné plnenia, poskytnuté priamo alebo nepriamo poskytovatel'ovi
zdravotnej starostlivosti za predchadzajuci rok. Len pre zaujimavost’, za rok 2011 uviedlo 131
subjektov celkovu sumu9 327 857,88 €, za rok 2012 — 158 subjektov sumu43 532 373,52 €
(Spravy o vyske vydavkov na propagaciu, marketing a nepenazné plnenia, 2011, 2012).

Pokial’ ide o trestnopravnu rovinu poskytovania zdravotnej starostlivosti, znenie
Trestného zakona postihuje prijatie Uplatku v stvislosti s obstaravanim veci vSeobecného
zaujmu, pripady zneuZzitia akéhokol'vek zamestnania za Uplatok a podplacanie. Trestny zakon
presne nedefinuje uplatok, no postihuje poskytnutie vyhody niektorej osobe, neodovodnené
uprednostnenie pred inymi, pri ktorom dochadza ku skode vel'kého rozsahu, resp. prospechu
vel'kého rozsahu alebo k porusSeniu osobitnej povinnosti. Zadkon tieZ nevysvetluje vyznam
slovného spojenia “Ziada uplatok™, no v sudnej praxi sa nim rozumie ¢in, ktory nevyzaduje,
aby pachatel’ poziadal uplatok vyslovne, ale k naplneniu skutkovej podstaty staci akékol'vek
konanie, z ktorého je zrejmé, Ze pachatel Uplatok ocakdva a chce. Konanie lekara pri
prijimani uplatkov nemusi byt posudzované prislusnymi orgdnmi ako porusenie Trestného
zakona, resp. ako porusenie vSeobecne zaviznych pravnych predpisov (MZ SR), ale mdze byt’
hodnoten¢ v kontexte Etického kodexu32 Slovenskej lekarskej komory (SLK). V takom
pripade sa nebude posudzovat’ trestnopravna zodpovednost’, ale etick4 sposobilost’ lekéra.
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Oblasti zdravotnictva sa priamo tyka i Zakon ¢. 8/2009 Z. z. o cestnej premavke (§ 64
- Dopravna nehoda, §86 — Zdravotna spdsobilost’, §87 — Lekarska prehliadka, §88 —
Psychicka sposobilost, §89 — Vodi¢i uvedeni v § 87 ods. 3 pism. a), ktori dovisili vek 65,
rokov a vodi¢i uvedeni v § 87 ods. 3 pism. b) musia mat’ pri vedeni motorového vozidla pri
sebe doklad o zdravotnej sposobilosti, §90 — Povinnosti poskytovatelov zdravotnej
starostlivosti, §92 — Obmedzenie a odobratie vodi¢ského opravnenia. A rovnako i Zdkon NR
SR €. 219/1996 Z. z. o ochrane pred zneuzivanim alkoholickych napojov a o zriadovani a
prevadzke protialkoholickych zachytnych izieb v zneni zdkona ¢. 214/2009 Z. z.

Aktualne je v oblasti zdravotnictva aj uplatiovanie prava na ochranu osobného
sukromia zamestnanca. Suvisi to najmd s monitorovanim priestorov nemocnic a
zdravotnickych zariadeni. Podmienky realizdcie prava na ochranu osobného sukromia
zamestnanca (s u¢innostou od 1.1.2013, po nadobudnuti u¢innosti novely ZP ¢. 361/2012 Z.
z.) su spresnené¢ v zneni § 13, novom ods. 4. Prave na uvedenom pravnom zaklade sa
stanovilo, ze zamestnavatel’ nesmie bez vaznych dévodov spocivajucich v osobitnej povahe
¢innosti zamestnavatel'a narasat’ sukromie zamestnanca na pracovisku a v spolo¢nych
priestoroch zamestnavatel'a tym, ze ho monitoruje, vykonava zaznam telefonickych hovorov
uskutocniovanych technickymi pracovnymi zariadeniami zamestnavatela a kontroluje
elektronickll postu odoslant z pracovnej elektronickej adresy a dorucenu na tuto adresu bez
toho, aby ho na to vopred upozornil. Ide o ramcovu normativnu regulaciu institatu tzv. video-
surveillance (angl. video- dohl'ad). Taktiez je vo forme normativneho pravidla (§ 13 ods. 4
druhéd veta) stanovené, Ze ak zamestndvatel zavadza kontrolny mechanizmus, je povinny
prerokovat’ so zastupcami zamestnancov rozsah kontroly, sposob jej uskuto¢nenia ako aj dobu
jej trvania a informovat’ zamestnancov o rozsahu kontroly, sposobe jej uskutocnenia ako aj o
dobe jej trvania. Znenie odseku 4 jednoznacne zvyraznilo protektivny rozmer listového
tajomstva, garantovaného Ustavou SR v &l. 19 ods. 2, ako prevenciu pre neopravnenym
oboznamovanim sa zamestnavatel'a s obsahom listovych zasielok. Pritom plati, ze vynimka z
toho prava nie je povolend pri akomkolvek vdznom ddévode na strane zamestnavatela,
vyplyvajuicom z osobitnej povahy jeho d&innosti. Zamestndvatel, ktory ma ziujem
monitorovat’ svojich zamestnancov kamerovym systémom (prostrednictvom uvedeného video
dohl'adu), musi mat’, podl'a konStantnej judikatiry Eurdopskeho sudu pre l'udské prava, na
takuto Cinnost’ vdzny dovod, ked'Ze ide o zasah do ich prédva na sukromie. Monitorovanie
zamestnancov by malo byt’ za kazdych okolnosti primerané, transparentné a ucelné.

Predchadzajuci text zhromazdil niekol’ko németov na uvaZovanie o legislative
stivisiacej (priamo ¢i nepriamo) s marketingom a realizdciou marketingovych aktivit v
nemocniciach, zdravotnickych zariadeniach a $pecializovanych ustavoch, ale 1 celkovo v
oblasti zdravotnictva. Zaujimavostou je, ze legalna definicia pojmu marketing nie je presne
vymedzena v ziadnom normativhom pravnom akte, patriacom do sustavy vSeobecne
zavdznych pravnych predpisov v podmienkach SR. Ide skor o fenomén spolocenskej praxe,
ktory penetruje aj do sféry pravnej regulacie a naopak, t.j. je fiou zasadne determinovany
(Demek — Ferencova, 2013). Z vysSie uvedeného vyplyva, Ze marketing v oblasti
zdravotnictva, realizovany v sulade so ststavou formalnych pramenov prava SR, je ziaduci,
akceptovany a oceflovany zo strany vSetkych zainteresovanych (poskytovatel'ov
zdravotnickych sluzieb i ich klientov). Znalost pravnych predpisov je neodmysliteI'nou
podmienkou jeho realizécie a uspeSnosti marketingovych aktivit. Prdvne vedomie sa v
sucasnosti o¢akava nielen od lekarov a oSetrovatel'ov, ale 1 od klientov, pacientov. Prave ono
vytvara tlak na zvySovanie Urovne poskytovanych sluzieb. V Tabulke 1 je stru¢ny a
prehladny suhrn zdkonov a pravnych predpisov, spomenutych v tomto prispevku, na zdklade
ktorych mozno realizovat' i posudzovat’ marketingové aktivity v oblasti zdravotnictva z
hl'adiska delege lata, ako aj akceptéacie a dodrziavania platnej legislativy SR.
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Tabulka 1: Legislativnhy ramec marketingu v oblasti zdravotnictva

Legislativny ramec marketingu v oblasti zdravotnictva

Oblast’

. Pravna uprava
marketingu P

e Zakon NR SR ¢. 576/2004 Z. z. o zdravotnej starostlivosti, sluzbach stvisiacich s
poskytovanim zdravotnej starostlivosti a o zmene a doplneni niektorych zdkonov
Vv zneni neskorSich predpisov

e Zakon ¢&. 577/2004 Z. z. o rozsahu zdravotnej starostlivosti uhradzanej na zaklade
verejn¢ho zdravotného poistenia a o thradach za sluzby suvisiace s poskytovanim
zdravotnej starostlivosti

e Zakon NR SR ¢. 578/2004 Z. z. o poskytovateloch zdravotnej starostlivosti,
zdravotnickych pracovnikoch, stavovskych organizaciach
v zdravotnictve a o zmene a doplneni niektorych predpisov

e Zikon ¢. 579/2004 Z. z. o zachrannej zdravotnej sluzbe a o zmene
a doplneni niektorych predpisov

e Zaikon ¢&. 580/2004 Z. z. o zdravotnom poisteni a o zmene a doplneni zakona
€.95/2002 Z. z. o poistovnictve a o zmene a doplneni niektorych zakonov

e Zakon ¢. 581/2004 Z. z. o zdravotnych poistovniach, dohl'ade nad zdravotnou

. starostlivostou a o zmene a doplneni niektorych zdkonov

dMarKEt!ng e  Zakon €. 355/2007 Z. z. o ochrane, podpore a rozvoji verejného zdravia

zdravotnictva e Zakon ¢. 62/2012 Z. z. o minimalnych mzdovych néarokoch sestier a pérodnych
asistentiek

e  Zakon ¢. 8/2009 Z. z. o cestnej premavke

e Zakon NR SR ¢. 219/1996 Z. z. o ochrane pred zneuzivanim alkoholickych napojov
a o zriadovani a prevadzke protialkoholickych zachytnych izieb v zneni zakona ¢&.
214/2009 Z. z.

e Zakon ¢. 362/2012 Z. z. o lickoch a zdravotnickych pomdckach a o zmene a
doplneni niektorych zakonov

e  Trestny zakon

e Zakon ¢&. 361/2012 ktorym sa meni a dopliia zakon &. 311/2001 Z. z. Zakonnik prace
v zneni neskorsich predpisov a ktorym sa menia
a dopliiajii niektoré zakony

e prava na ochranu osobného sukromia zamestnanca

e  Charta prav pacienta v SR

e Listina prav a slobdd

Zdroj: Vlastné spracovanie podla Zbierky zakonov SR

Oblast’ zdravotnictva a vykony cinnosti, ktoré do nej patria, sa riadia viacerymi
pravnymi predpismi. Jednak ide o predpisy, ktoré priamo suvisia s vykonom povolania
zdravotnickeho persondlu a jednak o predpisy, ktoré stvisia s ochranou prav klientov,
pacientov, ale 1 zamestnancov. Ich dodrziavanie je systematicky sledované médiami
i verejnostou a kazdé pochybenie je trestané nielen legislativne, ale i moralne, ¢o mdze
poskodit’ imidZ osoby, ktora pochybila, ale i inStitiicie, zariadenia, v ktorom je zamestnana
(ohrozenie brandingu). Z marketingového uhla pohladu to znamena poskodenie dobrého
mena a stratu konkuren¢nej vyhody na trhu poskytovania zdravotne;j starostlivosti.

ZAVER

Zdravotnictvo je oblast, ktora sa dotyka kazdého jedinca, s ktorou kazdy prichadza do
kontaktu, a to nielen v urcitych okamihoch zivota alebo len v urcitej faze zZivotného cyklu,
ale v podstate v kazdom veku. Prave preto je dolezité sledovat’, rozvijat' a zvelad’ovat
marketing tejto oblasti v sulade so zasadami etiky, moralky a tiez v sulade s pravom.
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Znalost’ zakonov stvisiacich s marketingom a marketingovymi aktivitami v oblasti
zdravotnictva umozni podnikom, firmam a organizaciam, ktoré poskytuji sluzby v tejto
oblasti dobrti orientaciu v zdkonnom rdmci pre Standardy poskytovania zdravotnej
starostlivosti na uzemi Slovenska aj s ohladom na spolo¢enskt zodpovednost’ (porov. Kunz,
2012). NavySe moze vyrazne posilnit’ ich schopnost’ nadviazat a udrzat’ dlhodobé pozitivne
vztahy sich cielovymi publikami — klientmi a pacientmi, posilnit’ ich trhovu poziciu a
zarucit’ im konkuren¢nu vyhodu oproti inym subjektom v lokdlnom 1 globdlnom meradle.

LITERATURA

Bellova, J. 2009. Specifika produktu ve zdravotnictvi z hlediska marketingu. In: Profese On-
line, ro¢. 1I/1, leden 2009. [online]. ISSN 1803-4330 [cit. 2013.20.4.]. Dostupné na:
http://profeseonline.upol.cz/specifika-produktu-ve-zdravotnictvi-z-hlediska-
marketingu/

Cihovska, V. akol. 1999. Marketing neziskovych organizdcii. Bratislava: Eurounion 1999.
ISBN 80 — 88984 — 04 — 1

Demek, P. — Ferencova, M. 2013. Pohled na marketing a jeho vybrané oblasti prismatem
normativni pravni regulace. In: Studia Trebicensia: odborny ¢asopis Zapadomoravské
vysoké skoly Ttebic¢, Ro¢. 3, ¢. 1 (2013), s. 71-77. ISSN 1804-8374

Exner, X. akol. 2005. Strategicky marketing zdravotnickych zarizeni. Praha: Professional
Publishing, 2005. ISBN 80-86419-73-8

Gladij, 1. et al. 2003. Management ve zdravotnictvi. 1. vyd. Brno: Computer Press. ISBN 80-
7226-996-8

Gurkové, E. 2010. Vybrané Kkapitoly z oSetrovatel'skej tedrie I. Martin: Univerzita
Komenského v Bratislave, Jesseniova lekarska fakulta v Martine. ISBN 978-80-
88866-74-9.

Hanuldkova, E. 2013. Tvorba marketingového mixu. In: Zdravotnictvo. Trhy, regulacia,
politika. [online]. HPI Health Policy Institute, 2013. [cit. 2013.27.12.]. Dostupné na:
http://lwww.hpi.sk/hpi/sk/view/10670/marketing-v-zdravotnictve.html

Hencovska, M. — Jesenko, M. 2010. Teéria prava pre Studijny odbor a $tudijny program
verejna sprava. Koice: Univerzita P. J. Safarika v Kogiciach, Fakulta verejnej spravy.
ISBN 978-80-555-0443-7

Klucho, J. 2013. Praktické problémy ochrany osobnych tidajov a ml¢anlivosti zdravotnickych
pracovnikov. In: Prdvo a manaZment v zdravotnictve, 10/2013. ISSN 1339-164X
(online)

Kotler, P. — Keller, K. L. 2007. Marketing Management. 12. Vydani. Praha: Grada
Publishing. ISBN 978-80-247-1359-5

Kunz, V. 2012. Spolecenskd odpovédnost firem. Praha: Grada Publishing. ISBN 978-80-
247-3983-0.

Nemec, J. — Liberko I. — Bednar, J. 2009. Logistika odpadového hospodarstva v podmienkach
zdravotnickych zariadeni. In: Prispevky z Mezindrodni Bat'ovy konferencie pro
doktorandy a mladé vedecké pracovniky 2009. Zlin. ISBN 978-80-7318-812-2.

Rohner, P. — Mettler, T. 2010. Hospital Supplier Relationship Management: Cooperation,
Coordination, and Communication. In: International Journal of Applied Logistics. 1.
3/2010, p. 44-61. ISSN 1947-9581

Sedlmayr, M. et al. 2010. OPAL Health — A Smart Object Network for Hospital Logistics.
Process of change in organizations throughe Health: 2nd Internationale Health
Symposium. p. 1-10.

49


http://profeseonline.upol.cz/specifika-produktu-ve-zdravotnictvi-z-hlediska-marketingu/
http://profeseonline.upol.cz/specifika-produktu-ve-zdravotnictvi-z-hlediska-marketingu/
http://www.pravovzdravotnictve.sk/sk/casopis/pravo-a-manazment-v-zdravotnictve/prakticke-problemy-ochrany-osobnych-udajov-a-mlcanlivosti-zdravotnickych-pracovnikov.m-309.html
http://www.pravovzdravotnictve.sk/sk/casopis/pravo-a-manazment-v-zdravotnictve/prakticke-problemy-ochrany-osobnych-udajov-a-mlcanlivosti-zdravotnickych-pracovnikov.m-309.html
../../../../Martina/Martina/Martina/prispevky/Články/management/Nemec_J_Liberko_I_Bednar_J.pdf
../../../../Martina/Martina/Martina/prispevky/Články/management/Nemec_J_Liberko_I_Bednar_J.pdf

MANazZment a EKOnomika ISSN 1337-9488
Journal of MANagement and ECOnomics MANEKO: 2014.01

Stefko, R. akol. 2013. Zaklady marketingu. PreSov: Bookman, 2012. ISBN 978-80-89568-
07-9

Spravy o vyske vydavkov na propagaciu, marketing a nepeniazné plnenia. In: Ministerstvo
zdravotnictva SR. [online]. 2014. [cit. 2013.31.1]. Dostupné na internete:
http://www.health.gov.sk/?spravy-o0-vyske-vydavkov-na-propagaciu

Zlamal, J. 2004. Ekonomie a etika. In: Ivanova, K. — Klos, R. 2004. Kapitoly z 1ékatské etiky.
2. vydani, Olomouc: Lékarska fakulta. ISBN 80-244-0892-9

Zbierka zédkonov SR. In: Zakony pre l'udi.sk[online]. 2013. [cit. 2013.20.4.]. Dostupné na
internete: http://www.zakonypreludi.sk/zz/zbierka

Prispevok je vysledkom riesenia grantovej ulohy KEGA ¢. 017PU-4/2013 Sietovanie
vybranych prvkov fakultnych Struktur.

Autori:

PhDr. PaedDr. Martina Ferencova, PhD. PhD.
PreSovska univerzita v PreSove;

Fakulta manaZzmentu;

Katedra marketingu a medzinarodného obchodu;
Konstantinova 16, 080 01 PreSov

e-mail: mferencov@gmail.com

JUDr. Peter Demek, PhD.

Univerzita Konstantina Filozofa v Nitre;
Vyskumno-vzdelavacie a poradenské centrum UKF;
Hviezdoslavova 15, 052 01 Spisska Nova Ves
e-mail: pdemek@centrum.sk

Recenzenti:

doc. PhDr. Peter Dorc¢ak, PhD.
doc. PhDr. Michal Olah, PhD.

50


http://www.health.gov.sk/?spravy-o-vyske-vydavkov-na-propagaciu
http://www.zakonypreludi.sk/zz/zbierka
mailto:mferencov@gmail.com
mailto:pdemek@centrum.sk

MANazZment a EKOnomika ISSN 1337-9488
Journal of MANagement and ECOnomics MANEKO: 2014.01

MOJAEJIMPOBAHHUE N OHEHKA CTABUMJIBHOCTH
BAHKOBCKHUX AEHO3UTOB YKPAUHBI U CTPAH EC B
YCIOBUAX KPU3UCA

SIMULATION AND EVALUATION OF BANK DEPOSITS
STABILITY OF UKRAINE AND EU COUNTRIES IN CRISIS

Eaena I'punbko - Baagumup XoxiioB - Mapus YnpkoBa

Abstract

The impact of the crisis, economic instability on the dynamics of banks' deposits in Ukraine and
EU countries, reflects the main direction of the stability change of fixed deposits and demand
deposits in the countries of the European Union and Ukraine are considered in the paper. A
mathematical model and the major trends in the formation of banks deposits in Ukraine and EU
countries are substantiated.

Purpose of the article is to analyze and construct a mathematical model of stability in bank
deposits during the crisis of the EU countries and Ukraine.

Methodology/methods The study consists of two stages. Preliminary study was based on the
economic - statistical analysis of macroeconomic data on the bank deposits stability in the EU and
Ukraine; methods of aggregating, grouping, comparison were used too. In the second stage
macroeconomic dependence of relative velocities on the basis of deposits were built.

Scientific aim is to study the impact of macroeconomic component represented GDP, on bank
deposits stability in the EU and Ukraine, and identify major trends in these processes.

Findings Increase in volatility in the euro area does not lead to a reduction in bank deposits and a
decrease in their stability, which is a traditional aspect of the crisis, but rather the rapid growth of
demand deposits and with a somewhat lower rate of term deposits. In Ukraine, there is an inverse
relationship: increasing manifestations of the crisis leads to a massive outflow of deposits, which
leads to disruption of the stability of banks and exacerbates economic instability in the country.
Conclusions In order to prevent the crisis in the banking sector there is an important role of
practical value of research, taking into account factors related to economic instability, as well as
predicting the stability changes of bank deposits on the basis of economic - mathematical
equations and models.

Keywords: deposits, the stability of bank deposits, time deposits, demand deposits, economic
instability

JEL Classification: G21, C13, G01, 016
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BBEJAEHHUE

BankoBckas cucrema 1mo cBoed posid U (GyHKIMOHAJIHLHOMY Ha3HAUYEHHUIO OKa3bIBACT BAYKHOE
BIMSIHAE Ha Tporiecc (GopMUpOBaHUS W paclpeesieHHs] TIOTOKOB PECYpPCOB B SKOHOMHKE,
CIOCOOCTBYSI PECYPCHOMY O0OECIIEYEHUI0 SKOHOMUYECKOTo pocta. ObecreueHrne yCToMuruBoro
SKOHOMHYECKOTO POCTa TPeOYeT IOCTATOYHBIX PECYPCOB, CTAOWIIBHBIX B JOJITOCPOYHOM
nepuojie. Pemenune auaeMMbl COOTBETCTBHSI TOTPEOHOCTEH pealbHOTO CEKTOpa B KPEIUTHBIX
pecypcax U BO3MOXKHOCTEH OaHKOB YIOBJIETBOPUTH MX B YCIIOBHSX TPAH3UTHBHON SKOHOMUKHU
U MHUpPOBOW (PMHAHCOBOH HECTAOMIBHOCTH NPOXYyLUPYET NpoOIeMy IOCTATOYHOCTH U
cOaaHCUPOBAHHOCTH CTAaOWJIBHBIX PECYpCOB KPEAUTHBIM BIIOKEHUsM OaHKOB. [loatomy
BO3HHMKAET HEOOXOAUMOCTh UCCIIEIOBAaHHS CTAOMIBHOCTH OAHKOBCKHUX JICTIO3UTOB B YCIIOBHSIX
(buHAHCOBOW TYpOYJICHTHOCTH M TPOU3BOACTBEHHON CTarHAIINH.

1 IEJb 1 METOJ]

[lenpt0 [aHHOW CTaTbM SABJISETCA AaHAIUW3 MW IOCTPOCHHE MAaTEeMaTUYECKOW MOIEIHN
cTabuIbHOCTH GAHKOBCKUX JIEMIO3UTOB B ycloBHsX kpusuca ctpad EC u YkpauHsl.

HccnenoBanue cocTouT M3 ABYX 3TanoB. [IpensapurenbHoe uccaeqoBaHHE OCHOBAHO
Ha KOHOMHMKO — CTAaTHCTUYECKOM aHAJIU3€ MAKPOIKOHOMHUYECKHMX JIAHHBIX O CTaOMIBHOCTH
0aHKOBCKMX JAemno3uToB B cTpaHax EC u VYkpawHe; HCIOJIB30BAIUCh TAaKXKE METObI
0000111eHMS, TPYNIMPOBKHU, CpaBHEHHUA. Ha BTOpOM 3Tarie mocTpoeHbl MAaKpOIKOHOMUYECKHE
3aBUCHUMOCTHY Ha OCHOBE pacyeTa peIsITUBHBIX CKOPOCTEN JEMO3UTOB.

2 AHAJIN3 CTABUWJIBHOCTHU BAHKOBCKHUX AEITIO3UTOB
YKPAUHDBI U CTAPAH EC B YCJIOBUAX KPU3UCA

Jleno3utsl SBISIOTCS HamOoJee BaKHBIM HCTOYHHKOM (DHHAHCUPOBAHMS ISl €BPOMEHCKUX
OaHkoB, cocTaBids okono 60% ot obmero odbema OaHKOBCKUX pecypcoB. CTpykTypa
JENO3UTOB OaHKOB CTpaH €BPO30OHBI M YKpauHbl TMpeactaBieHa B Tabmune 1 wu
CBHUJIETEIBCTBYET O 3HAYUTENBHBIX OTINUUSIX 1O cTpaHaM. [lo nanusiM EIIb cooTHOLIEHHE B
noprdene Ieno3UTOB 1O BOCTPEOOBAHHMS W CPOYHBIX JEMO3UTOB MPHUOIU3UTEIBHO
onuHakoBoe — 46,3 % u 53,7 % COOTBETCTBEHHO, MPU ATOM OOJbINAs JOJs MPUXOIUTCA HA
nonrocpounble aeno3utsl (32,1 %). Ilpu paccMoTpeHHH CTpaH MO OTAEIBHOCTH JaHHBIE
MOTYT KapJIMHAJIbHO MEHSTHCS: B Psijie CTpaH HAMOOJNBIIUN YAENbHBIH BEC B JIETIOZUTHOM
noptderne NpuXoAUTcs Ha BKIaAbl A0 BocTpeOoBanus (Mranus, Ounnsaaus, JlrokcemOypr),
TEM CaMbIM XapaKTepu3ys HHU3KYI0 CTENEeHb UX CTaOWJIBHOCTh B COOTBETCTBUHM C
KJIACCMYECKON OaHKOBCKOW Teopuel, B APYrux — Ha cpouHble Aeno3utsl (I'epmanus,
Wcnanus, ABcTpus).

HccnenoBanue mokasasuo, 4TO BCE pacCMaTpUBAaE€MbIe CTPAHbI MOTYT OBITh pa3/ieieHbl
HA TPU OCHOBHBIC TPYMNIBI B COOTBETCTBHH CO CTPYKTYPOH IEMO3UTHBIX MOPTQenend ux
OaHKOB: IepBas TPYIIa OTIUYACTCS BHICOKAM YyJICITBHBIM BECOM CPOYHBIX Jeno3uToB (60-70
%); BTOpas — TPUMEPHO OJUHAKOBBIM COOTHOIIEHHEM CPOYHBIX JEMO3UTOB U IO
BocTpeboBanus (50-60% u 40-50 % cOOTBETCTBEHHO) M TPEThbS C HAUMEHBIIUM YAEIbHBIM
BecoM cpouHbIX Aeno3utoB (10-50%) n mpeobiiananueM BKIaIOB 10 BocTpedoBanus (50-90
%). B cooTBeTCTBUMU C MpEACTaBICHHBIMU JTaHHBIMH, HAUMEHEE CTAOWIBHBIE PECypChI C
TOYKH 3PEHUS COOTHOIIEHHWS BKJIAJOB JIO BOCTPEOOBAHUS M CPOYHBIX JCTIO3UTOB MPUCYIIIH
OankoBckuM cuctemam JliokcemOypra, @Duunsuaun u UWranum, cpeaHsisi CTENCHb
CTaOMIBPHOCTH OAHKOBCKHX pecypcoB oTMmeuaercs Bo Ppanmmu, Hunepnanngax, bemsrum,
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Wpnannun, I'penin, a Hambosiee CTAOWIBHBIM SIBIISICTCS JEMO3UTHBIN MOpTdeabr OaHKOB
I'epmanun, Mcmianuu, ABCTpun, Y KpauHsbl.

[TonyyeHnble HTOrM B IEJIOM XapaKTEPU3YIOTCA CHUTyallMeil B 3KOHOMHKE
BbIIIIEYKa3aHHBIX cTpaH: Mramus uMeer GpuHaHCOBBIE MPOOIEeMbl Ha (POHE rOCYAapCTBEHHOTO
JI0JITa ¥ B HACTOSIIIMM MOMEHT HAXOJUTCA B COCTOSTHUM TEXHUYECKON peleccud B BHUIY
nageHuss ooOvemMoB BBII, skoHomuka ['epmanmu Hambonee crTaOWiIbHAsh Cpeaud BCeEX
eBporneiickux crpaH, ®OpaHuus MO CTENEHH Pa3BUTUS SKOHOMUKH HaXOAMUTCS HAa BTOPOM
Mecte nocie ['epmanuun. B Toxke Bpems ['penust u Mcnanus, Haxoas1ch BO 2-i U 1-i rpymnmax
COOTBETCTBEHHO, YTO XapaKTEPU3YET JOCTATOUHBIN 00bEeM CTAOMIBHBIX CPOYHBIX JICTIO3UTOB
B 0aHKax, HO HMMEIOT CEphEe3HbIE SKOHOMHUEcKHe Tmpobiembl: ['perus ¢ 2010 roma
odunmanbHO sBiETCST OAHKPOTOM; MO MPOTHO3aM (PUHAHCOBBIX AHAIUTHUKOB IOAOOHAs
cutyauus oxkumgaer u Mcnanuto. Utamus xapakrepusyercs HOpa3UTEIbHBIMU JaHHBIMU:
MPaKTUYECKH MOJTHOE OTCYTCTBUE CPOUHBIX JCTIO3UTOB, KOTOPBIE B CPEHEM COCTABIISIIOT YYTh
6onee 18 %.

Ta6auna 1: I'pynnel cTpaH B 3aBUCMMOCTH OT CTPYKTYPHI 1eNI03UTOB

Jdeno3utsl o Cpounblie Kparkocpounsbie | JloJirocpounnie
TPeOOBAHNIO JAEMO3UThI JAENO3UThI JAEMO3UThI
1 rpynna
30 -40% 60 — 70%
I'epmanus 39,48 60,52 18,03 31,02
Hcnanus 31,78 68,22 25,37 42,85
ABcTpus 36,89 63,11 36,55 26,56
Ykpauna* 34,19 65,81 29,93 35,88
2 rpynna
40 - 50% 50 — 60%
ELlb 46,27 53,73 21,63 32,1
Opannus 45,03 54,97 13,61 41,36
Hunepnanpr 45,16 54,84 23,17 31,67
Benbrus 46,88 53,12 22,73 30,39
Wpnangus 43,47 56,53 37,06 19,47
I'perus 41,88 58,12 52,98 514
3 rpynna
50 - 90% 10 -50%
JIrokceMOypr 54,4 45,6 36,21 9,4
DunaH A 68,31 31,69 23,8 7,89
Uranus 81,38 18,62 8,04 10,58

*Ykpaunna 1o Hos60ps 2002 roga Haxoaunack B 3-eif rpymnre.
Ucmounuk: Pacuemul aemopog no oanuvim Llenmpanbhvix 6AHKO8 CIMPAH.

WHTepecHa cuTyanus 1o CTpYKType JAENO3UTOB B OAaHKOBCKOM cucTemeYKpauHBbI: 0
HOs10pss 2002 roma VYkpamHa HaxoAujach B TpYIIeE CTpaH, Y KOTOPBIX JOJISI CPOYHBIX
JITIO3UTOB B 00mmeM oObeme coctapisuia MeHee 30%, OHAKO MEepexoj] K YHCIy CTpaH ¢
BBICOKHM YJEJIBbHBIM BEeCOM CpPOYHBIX BKIaAoB (60 — 70%) He MOXKET XapaKTepu30BaTh
npo0biieMy pecypCcHOro oOecrneueHus: SJKOHOMUKU CTaOMIIbHBIMU U «JIMHHBIMH» pecypcamu
Kak pemieHHyo0. CienoBaTelbHO, NMPEBAMPOBAHUE B CTPYKTYpe MAEMO3UTHOrO MOpTders
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CPOYHBIX [JEMO3UTOB HE MOXET pacleHUBAaThCs KaK OJHO3HA4YHas M EIUHCTBEHHAas
XapaKTEPUCTHKA €r0 CTA0MIBHOCTH.

AHanu3 BOJAHTWJIBHOCTU JIETIO3UTOB €BPO30HBI I10Ka3all, YTO B HEKOTOPBIX CTpaHaX
EBponeiickoro coro3a (I'peruun, Utanuu, @panuun) oTMedaeTcsi TEHACHITUS POCTa YACIBHOTO
BECa CPOYHBIX JIEMO3UTOB, Kak BUIHO Ha Pucynke 1. Tak, B I'penuu 3a 2007 — 2012 rr.
MIPOU30ILIO YBEIHUEHHUE YEIbHOI0 Beca CPOUHBIX Aeno3utoB Ha 7,3% (¢ 52,9% no 60,2%) u
CHIDKEHHE JIOJIU JIen03uToB 1o TpedoBanuio (¢ 47,12% n0 39,76%), 4To CBUACTEILCTBOBAJIO
0 OonbInel HECTAOMILHOCTH JAEMO3UTOB 1o TpeboBanwmio. B Uramuum B 2007 — 2012 rT.
BBICOKME 3HA4Y€HUs YJEIbHOTO Beca Jeno3uToB 0 BoctpedoBanus (91,1 %) wumenn
TEHCHIIUIO TTOCTOSIHHOTO CHIDKEHUS 10 YpoBHA 69,9 % (u3menenue coctasmio 21,23%), npu
3TOM JI0JIsI CPOYHBIX JIETIO3UTOB 3HAUMUTENHHO Bo3pocia ¢ 8,9 % mo 30,1 %. Bo dpanuun
TaKk)K€ OTMEUYaeTcss POCT JOJIM CPOYHBIX aeno3utoB Ha 7,5% (c 50,9% npo 58,4%) c
OJTHOBPEMEHHBIM CHMKEHHUEM YJEJIBHOTO Beca JIENO3UTOB 10 BocTpeboBanus (¢ 49,09% no
41,56%).

Onnako Ha (OHE JOKATM30BAHHOW TEHACHIMH POCTA JOJIM CPOYHBIX ICTIO3UTOB B
OonpmmHcTBe cTpaH EBpomneiickoro Coro3a (ABctpuu, bensrum, ['epmanuu, Hpnanguwm,
Ucnanum, JlrokcemOypre, Hunepnannax, @UHISHANN) B HEKOTOPBIX CTPaHaX MPUCYTCTBYET
TEHJCHIIMUS POCTa JACTIO3UTOB 10 BOCTpeOOBaHus, 4TO OTpaskeHo B Tabnuiie 2.

Ta6auna 2:Ctpanbl ¢ 0011el TeHAeHIMel H3MeHeHHsI CTPYKTYPbI 1eM03UTOB

Jeno3utsl o CpouHble Kparkocpounsle | Jloarocpounsie

TpeOOBaHUIO JETO3UTHI JETO3UTHI JETIO3UTHI
ENb poct CHUXKEHHE CHUXKEHHE poct
I'epmanus poct CHIDKCHHC CHIDKCHHC const
HUcnanus poct CHUDKEHUE CHU)KEHHE pocT
Huaepaanasl poct CHUDKEHUE CHUDKEHUE pocT
DuHASHINSA poct CHIDKEHUE CHIDKEHUE pocT
ABcTpus poct CHIDKEHUE CHIDKEHUE pocT
beabrus poct CHIDKEHUE CHUDKEHUE pocT

He3HauyumenbHoe
JlokceMOypr poct CHIKECHUE CHIKECHUE
CHUDICEHUe
Hpaanaus poct CHIDKEHUE CHIDKEHUE pocT
HE3HAUYUTEIIbHBIN | HE3HAYUTEIBHOE
Ykpauna pocm CHUDICEeHUe
poct CHIDKEHUE

Hemounuk: Pacuemsl aémopos

Kak moxkassiBatorT mocnennue uccnegoBanus A.BosxokoBa (BOXIKOB A. 2006), U.
Bonommua (BOJIOIINMH W., 2002), C.Axnacsene u S.Illungd6axa (AHLSWEDE S.,
SCHILDBACH J., 2012), 0. Ao6akaesoit u lO. I'mucoBmu-Mesupec (ABAKAEVA J,,
GLISOVIC-MEZIERES J., 2009), np. yd4eHbIX, CTaOMJIBHOCTb OAaHKOBCKHX JEMO3UTOB
OTIpeNeNsieTcsi MHOTMMHU (aKTOpaMH W YCIOBHUSMH JAEATENBHOCTH OaHKa, HO B MEHBIIEH
CTETIEHHU YCIIOBHSIMM JIETIO3UTHOTO I0TOBOpA.

[TonydyeHHblE aHAaTUTUYECKWE [AHHBIE TMOJATBEPXKIAKOTCS MPOBEACHHON OIEHKOMN
(AHLSWEDE S., SCHILDBACH J., 2012), xoTopble OTMEYalOT, YTO JCTO3UTHI YACTHOTO
CEKTOpa SBIIAIOTCS Oojiee CTaOWIBHBIMHU, YeM JIpyrue oOs3arenbcTBa. llpuuem ¢ Havamom
¢bunancoBoro kpusuca getom 2007 roga AEMO3UTH KOMIIAHUH, OAHKOB U, YTO YAHUBUTEILHO,
JIOMOXO3STICTB, TIOKA3aJI CaMyl0 HU3KYIO CTENIEHb BOJIATHIIBHOCTH.
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JAuHamMuka u cTpyktypa aeno3utos crpan EC 3a 2007 — 2012 rr.

PucyHnox 1

Hemounuk: Pacuemosl agmopos
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3 MOJEJNb  OHEHKH  CTABWIBHOCTH  BAHKOBCKHX
AEITIO3UTOB YKPAUHBI U CTPAH EBPOIIEMCKOI'O COIO3A

bankoBckasi cucreMa OTpaxaeT (DPMHAHCOBO-dKOHOMHYECKOE COCTOSIHHE CTPaHbI, MEpPBOM
pearupys Kak IoJbeM SKOHOMHUKH, TaK U Ha €€ MPUOIMKAIOIIMICS CIIak, YTO B CBOIO O4epeb
YBEJIMYUBACT BOJIAHTUIILHOCTh OAaHKOBCKHMX PECYpCOB, B T.4. JICIO3UTOB. B TOoxke Bpems
9JIEMEHThl HECTaOWJIBHOCTH B JEATEIbHOCTH OaHKOB MOTYT BBbI3BaTh 3aMe/JICHUE
HKOHOMHUYECKOTO POCTa U B IIEJIOM MU3MEHUTH MEPCIIEKTUBBI Pa3BUTHUSI SKOHOMUKH. DTH JIBA
Ipolecca OPraHuYHO CBS3aHbI U B3aUMOOOYCIIOBJICHBI.

JloCcTOBEpHBIN BBIBOA O CTAOMIBHOCTH 0aHKOBCKHX JICTIO3UTOB MOXKET OBITH MOJIy4eH
IIpM YCJIOBUM aHAJIM3a BCEH COBOKYIHOCTH CBOMCTB JENO3UTOB, a TAaKXE YCJIOBUH H
(GakToOpoB, OKa3bIBAOIIMX BIUSHUE HAa WX CTAaOWIBHOCTh: MAaKPOIKOHOMUYECKHUX,
MUKPOIKOHOMUYECKHUX, WHCTUTYLIUOHAJIbHBIX, COLIMAJIBHO — MOJINTUYECKHX,
KyJbTYpPOJIOTUYECKMX M Jp. B pamkax crarbu uCCIEOOBaHHS OTPAHHUYMBAIOTCS AHAIU30M
BO3JICUCTBUSI MAaKpPOSKOHOMHUYECKOM COCTAaBISIOIICH, KOTOpas OTpaXaeTrcs IoKa3aTelleM
BBIL

BpemenHol psin 3HaYE€HUN TaKOr0 MakpOIKOHOMHYECKOTO MOKa3aress, Kak BaJlOBOU
BHYTPEHHUH MPOJYKT, HECET B ce0e JOCTATOYHYIO WH()OPMAIIMIO O KPU3UCHBIX MPOSIBICHUIX
B DKOHOMMYECKOI cucTeMe JII000H CTpaHbl, UM TPYIIBI cTpaH. MOMEHT Havyaia CHUXCHHS
BesinurHbl BBIT MOXeT roBOpuTh 0 TOM, YTO HaYMHAETCS PEUECCHS, TPEOJOJIECHHE KOTOPOU
MOJKET 3aTAHYThCS Ha ToAbl. OIHAKO MOMUMO OOIIMX TPEH]IOB, 3aKIIOYEHHBIX BO BPEMEHHOM
psne, Ooyiee TMONHYIO XapaKTEPUCTUKY KPU3HUCHBIX IPOIECCOB MOTYT JaTh IOKa3aTeld
JTUHAMHUKY MaKpOAKOHOMUYECKUX IMOKa3aTeNel, TAKUX KaK CKOPOCTh U YCKOpeHHue (CKOPOCTh
CKOPOCTH) U3MEHEHHS 3HAUCHUM ATHX Tokazarened. CoelMHEHHEe CKOPOCTU M YCKOPEHHUsS B
OJIHOM aHATUTHYECKON 3aBUCUMOCTH MO3BOJIUT MOTYYUTH O0JIee MOJIHYI0 KapTUHY MpoIiecca.

O6o3naunm D — memosuter; Q — BBII, Torga ckopocTh M3MEHEHHMS JETO3UTOB,

paccumnThiBaeMas kak 0e3pasmepnas Benmunna, numeet Bua (I'PUHBKO E.JI., XOXJIOB B.B.,
2013):

D
VD =—, (1)
D
rae: VD — peIATUBHASL CKOPOCTh JEIO3UTOB.
. dD
D - E — IIpou3BoaHasA IO BPEMCHH, T.C. (1)I/I3I/I‘ICCI(8.}I CKOpPOCTb HU3MCHCHUA

JIENIO3UTOB. AHAJIOTMYHBIN MTOKa3arTensb i BasioBoro BBII — pensituBHast ckopocts BBII:
Vo @)

. dQ
rae: Q = —— — ¢usnueckas ckopocTb u3mMenenus: BBII.

dt

Jlns BanoBOro BHYTPEHHEro MPOAYKTa, KaK OMpPENENSIIOIIero IoKa3aTelis, BBEAEM
elle MOHSATUE PEJSITUBHOTO YCKOPEHUS AQ, KOTOPO€ OTPakaeT MHTEHCUBHOCTh MU3MEHEHUS

PENSITUBHON CKOPOCTH:
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6
T ©

TIe. Q = —— — ¢usuueckoe yckopenne m3mMeHeHus BBII. 3Hak aOcomoTHONW BENWYMHBI HEOOXOIUM IS

dt

ciaydasi, korga npoucxomut nagenue BBII u ckopocTs mMeeT 3HaK MUHYC, KOTOPBIM TakKe NOJKHO MUMETh U
yCKOpeHHe (1 GU3NIECKOTO YCKOPEHHS 3TO BBHITIOIHIETCS aBTOMATHIECKH).

Torga 4yBCTBUTENBHOCTh BPEMEHHBIX W3MEHEHUM JENO3UTOB B 3aBUCUMOCTH OT
JUHAMHYECKHX XapakTepucTtuk uzMmeHeHuit BBII ompenensiercs mo ¢opmyne (IPUHBKO
E.JI., XOXJIOB B.B., 2013)

Vo=aVo+fAy @

rue: au ﬂ — KO3 PHUINECHTHI MPOMOPIIMOHATHFHOCTH, TTOAJIS)KAIIINE OLICHKE.

I'paduku penstuBHbix ckopocteid BBII u nemosutoB mnst crpan EC u Ykpaunsl

npuBeneHbl Ha Pucynke 2.
EC Yxpanna

0,06000 0,2000

0,04000 0,1500

0,1000

0,02000
0,0500

0,00000 0,0000

> 3 3 -0,0500
-0,02000 57—~ e

wwwwwwwwwwwwwww 0,1000 28

2006-12 (Q4)
2007-03 (Q1)
2007 - 06

2008-03 (Q1)
2008 - 12 (Q4)

-0,04000

BBM Eepone: -0,1500

/1 £1103HTHI 1O BOCTP. BBl Ykpaunsl

-0,06000 -0,2000
m—CDO4HBIC ENO3NTHI [leno3aunTel 40 BOCTP.

-0,2500 e DO4HbIE AENO3NTHI

-0,08000
-0,3000

PucyHok 2: PesiTHBHBIE CKOPOCTH BaJIOBOT0 BHYTPEHHEr0 MPOAYKTa U eno3utoB EC
U YKpauHbl
Hemounux: I punvro E.JI., Xoxnos B.B., 2013

Ob6octpenne kpusuca u B EBpome um B VYkpauHe, ompejaenseMoe NEPEeXoaoM
pensituBHOM ckopoctu BBII B oTpuniatenbHyto 06sacth, Hauanoch B TpeTheM kBapTane 2008
r. PucyHok 2 orpaxaer pa3HblE TEHIEHLMU B UyBCTBUTEIBHOCTH JEINO3UTOB K THUHAMHUKE
BBII B EBponie u Ykpaune: B EBpornie ¢ Hauaiom 000CTpeHHsI KpU3KUca OTMEYAeTCs Iepexot
PENATUBHOM CKOPOCTH M CPOYHBIX JIETIO3UTOB, M JEMO3UTOB JI0 BOCTPEOOBaHUS B
THIOJIOXKHUTENTBHYIO 00J1acTh (T.€. eBPOIIEHIIBI «cllacainm CBOM JICHBI'H B 0aHKax), a B YKpauHe,
HaIpOTHB, OTMEYAETCS MACCOBBIM OTTOK JIETIO3UTOB KaK CPOUYHBIX, TaK M 10 BOCTpeOOBAHUSI.

AHaJOrMYHBIM 00pa3oM MOCTPOMM MaTeMaTHYeCKHE 3aBUCHUMOCTH, OTpa)aroliue
penatuBHble ckopocTd BBII u 1eno3uToB oTAenpHBIX CTpaH. JJaHHBIE TOITy4YEHHBIX pacyeTOB
IIpecTaBIeHbI HAa PrucyHke 2.
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Ha rpadukax pensruBHbiXx ckopocteit BBII Bcex cTpaH BHIHO pe3koe MajJeHHE Ha
npomexyTtke 4-i1 kBapran 2008 r. — cepenumnHa 2009 r. OnHako pesATUBHBIE CKOPOCTH
TEKYLIUX CPOYHBIX JEMNO3UTOB pa3HbIX CTpaH HMMEIT OcoO0eHHocTU. Tak, ¢ mnajeHuem
pensTuBHON ckopoctu BBII y GonbmmHCTBa cTpaH HAOMIOMACTCS YBEIWYCHHUE PENIITUBHON
CKOPOCTH TEKYILUX ICTO3UTOB, B TO BpeMs KaK peJATHBHAs CKOPOCTb CPOYHBIX ACIIO3UTOB
nanaet. OgHaKko 3To HabIOAeHNE He OTHOCUTCA K Mtanmuu. Y 3Toii cTtpansl ¢ nagenuem BBIT
HaOJI0aeTCsl POCT JIEMO3UTOB. XapaKTEPHBIMU SIBJIAIOTCS I'paUKU PENSTUBHBIX CKOPOCTEH
I'pernu, trne HaOmMIONaeTCs OATOBPEMEHHOE CHIDKEHHE pensaTuBHOW ckopoctu BBII u
CPOYHBIX ACMO3UTOB. PensTHBHAsA CKOPOCTh TEKYIIHMX [EHNO3UTOB HAa IIMKE KPHU3HCA PE3KO
BO3pocia, oaHako, ¢ 2009 r. oHa mpuoOpena TEHACHIINIO K CHIKEHUIO.

3AK/IIOYEHUE

[TpoBeneHHbIE MCCIEIOBAHUS CBHUIETENBCTBYIOT O TOM, 4YTO B OoibmuHCTBe cTpaH EC
IPUCYTCTBYET TEHACHLMUS CTPEMHUTEIBHOTO POCTa JOJM JIEIIO3UTOB J0 BOCTPEOOBAHUS U
CHIDKEHMS YAEIbHOIO Beca CPOYHBIX JIE€NO3MTOB, B TOM YHUCIE B IEPHUOJ IOCIECIHEro
¢unancororo kpusuca 2008 - 2009 rr., yTOo XapakTepuzyer OOJIBIIYI0 BOJAHTHJIHHOCTH
CPOYHBIX JIEMO3UTOB B CPAaBHEHUHU C AEMO3UTAMU J10 BocTpeOoBaHus. [Ipu 3TOM penstuBHbIe
CKOPOCTH JENO3UTOB (KaK CpOYHBIX, Tak M 10 BocTpedoBanus) u BBII eBponeiickux crpan
UMEIOT Pa3Hble 3HAKU, YTO O3HAYACT yBEJIMYEHHE INPUTOKA JEMO3UTOB B CIIydae CHUXKEHUS
BBII. Ykpanna xapakTepu3yeTcsi IPOTHUBOINOJI0KHON TEHICHIUEH.
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SYSTEMATIZACE PROCESU V OBLASTI
DODAVATELS KO-ODBEI’{ATEI:SKY’CH yZTAHl"J ZA
UCELEM EFEKTIVNIHO RiZENI NAKLADU

PROCESS SYSTEMATIZATION IN THE AREA OF
SUPPLIER-CUSTOMER RELATIONSHIPS FOR THE
EFFECTIVE MANAGEMENT OF COSTS

FrantiSek Jana¢ - Martin Pernica

Abstract

Purpose of the article This paper focuses on the companies who reach medium size and
furthermore are growing, they face the situation that with their growth effectiveness of the
company is not same as before. Costs are not always as much effective as when the company was
small and usually management had clear view about the processes. When company gets bigger
this clear view is lost and management must delegate their responsibility to lower management
level to release their time for more strategic work. Management and informatics in nowadays
plays one of the key roles against the competitions. This moved the business with efficiency
completely elsewhere than with old manual systems as well as it reduce administrative cost. This
article deals with process systematization in the area of supplier-customer relationship for the
effective costs management within management accounting in field of companies operating within
Gas industry focused on procurement.

Methodology/methods This paper use general scientific methods for example source comparison,
several types of analyses etc. These methods will be use within this paper either for input analyses,
comparison and in final clarify results.

Scientific aim is to present on example results of cost reduction by implementing procedures for
managing procurement process. And process systematization in the area of supplier-customer
relationship for the effective management of costs within management accounting in field of
companies using theoretical and practical knowledge.

Findings Part of the process-oriented approach within the SCR should be monitoring of the
progress of the indirect costs, reducing fixable costs and managing costs reporting within
managerial accounting. Administration and management in procurement enable to reduce internal
and external costs in purchasing, creation standardized processes in accordance with the
requirements of internal audits, ensuring transparency of processes and improving the quality and
efficiency of lean-processes in procurement.

Conclusions As result of this article is importance of realization of process systematization in area
of supplier-customer relationship for the effective cost management by using certain processes
especially in procurement within company. By using these process systematization can company
reduce costs especially in procurement field. If it is used properly cost saving can be reached and
effectiveness of the company can grow.

Keywords:  Cost reporting, Indirect costs, Procurement, Processes, Supplier-Customer
Relationship (SCR)

JEL Classification: D83, M19
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UvVOD

V disledku globalizace se vyrazné méni pro naSe podniky trzni podminky. Roste potieba
hloubéji poznavat konkurencni vztahy, vytvaret organiza¢ni struktury, v nichz je podporovano
systémové mysleni, budovat intelektualni kapital. (Myskova, 2008)

V soucasnosti dochézi k nartstu vyznamu nakupu v podniku jako potencialniho zdroje
pfi hledani uspor, coz vyznamné ovlivitluje konkurenceschopnost podniku. Podniky
v minulosti kladly diraz na zlepSovani vysledkiu prodeje formou marketingovych kampani,
zajisténim lepSich poprodejnich sluzeb a servisu. Pozd¢ji se pozornost piesunula na zvySovani
kvality vyroby a optimalizaci procest v podniku. (Lukoszova, 2004) Hledani uspor na stran¢
vstupli sehrava vyznamnou ulohu v pfipadé podnikd s nizsi ptidanou hodnotou, u kterych
vstupy tvoii vyraznou &ast celkovych nakladi na vysledny produkt. Uspéch je v tomto ohledu
podminén detailni znalosti nakupnich procesti, izkymi vazbami na dodavatele a dlouhodobou
spolupraci se stabilnimi obchodnimi partnery. (Janac, 2009)

Nakupni proces nespociva pouze ve sjednavani nizsich cen vstupti. Je spise hledanim
strategickych partneri, rozborem nakupnich procest a volbou vhodné strategie nakupcich pfi
praci s dodavateli. (Wohe, 1995)

Firmy pusobici v plynarenském odvétvi, které se zabyvaji ptepravou, distribuci nebo
skladovanim plynu, jsou charakteristické tim, ze disponuji stabilnim zdzemim. Dulezitym se
tak pro né stava pravni prostiedi a persondlni obsazeni, které hraje v posledni dobé velkou
roli. Hospodatskou stabilitu spole¢nosti ohrozuje fluktuace pro chod podniku klicovych
zaméstnancl. Tento jev mé pro podnik nékolik negativnich ryst a piinasi s sebou znacné
naklady. Krom¢ administrativnich nékladt spojenych s rozsdhlou agendou vyplyvajicich z
pracovnépravnich vztahl pfinasi naklady, které se pohybuji v rozmezi 25 — 200% ro¢ni mzdy
tohoto zaméstnance. Uvedené zavisi na pozici, kterou zaméstnanec vykonaval. (Branham,
2004) Napi. praimérnd hrubd mzda servisniho inZenyra ¢ini 30 489,- CZK, to ptredstavuje
naklad pro zaméstnavatele pii jeho odchodu ze spole¢nosti 365 868,-CZK. (LIGHTHOUSE
TOWERS, 2014) Uvedené naklady jsou spojené zejména se ztratou know-how, které piinasel
odchazejici zaméstnanec spole¢nosti. Pii odchodu z firmy byvala pfedavana svéfena agenda
vedoucimu pracovnikovi. To v praxi znamenalo omezeni se na pfedani pouze otevienych
pripadi. Zaméstnanec vsak jiz neptfedaval svoje know-how, tzn. zplisob vykonu svétené
prace. Nékteré podniky usilovaly o zavedeni systému fizeni ISO 9001. Tento zplsob fizeni
byl pouze na obecné Grovni z pohledu Usekl (nejvyssi stupeit fizeni). Obvykle nezahrnoval
dil¢i postupy, napt. na Grovni specializovaného odd¢leni. Uvedené mélo za nasledek, ze si
novy pracovnik nemohl dostatecné osvojit agendu svého predchiidce a seznamil se pouze s
obecné znamymi fakty. Pokud by existoval systematizovany proces informacnich tokd i pro
dil¢i oddé€leni, firma by minimalizovala vlastni nédklady na zaskoleni novych pracovnikii a
déle pak zvysila produktivitu prace spole¢né s minimalizaci reklamacnich fizeni zpisobenych
zejména nedostateCnou informovanosti novych pracovnikd.

Snizovani nakladl podniku je pfitom zakladnim predpokladem pro jeho pieziti
V dneSnim vysoce konkurencnim globalizovaném prostiedi. Snaha o sniZzovani naklada
predpoklada jejich identifikaci, uziti vhodného ¢lenéni a sledovani vyvoje. Rizeni nakladi
pfitom nespociva ve snaze o pouhé snizovani nakladl, ale dlouhodobé tizeni nakladovych
polozek na zéklad€ informaci ziskanych z manazerského ucetnictvi.

1 CIELC A METODIKA

Hlavnim cilem ptispé€vku je presentovat postupy sméfujici k systematizaci procesu v oblasti
dodavatelsko-odbératelskych vztaht, dale jen ,,DOV* za ucelem efektivniho fizeni naklada.
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Ptispévek pojednava o zménach v pojeti ndkladovém fizeni v rdmci DOV. Na konkrétnich
ptikladech budou presentovany zmény, které mohou pfinést snizeni nakladt pifi aplikaci
systémového ptistupu v ramci DOV.

Pii zpracovani piispévku byly uzity nize uvedené védecké metody. Analyzu lze
vymezit jako myslenkové rozloZzeni zkoumaného piedmétu, jevu nebo situace na jednotlivé
Casti, které se stavaji predmétem dalSiho zkoumani. Hlubsi poznéni dil¢ich ¢asti umozni 1épe
poznat jev jako celek. Analyza piedpokladd, ze v kazdém jevu je urcity systém
a plati urcité zakonitosti. Cilem analyzy je pak tento systém, tj. jeho jednotlivé rozhodovaci
prvky a jejich vzajemné vazby poznat a odhalit zékonitosti fungovani systému. (Synek,
Sedlackova, Vavrova, 2002)

V piispévku bude uzita analyza vztahova, klasifika¢ni a systémova. (Ochrana, 2009)
Vztahova analyza bude uzita pro hledani zavislosti vySe nakladl a objedndvanému mnoZzstvi
produkcnich vstupt. Klasifikacni analyza bude uzita identifikovat rozdily v posunu smérem
Kk procesnimu fizeni v ramci DOV.

2 VYSLEDKY A DISKUSIA

2.1 Teoreticka vychodiska problematiky

Informace sama o sob€ vSak nem4 skute€nou hodnotu. Jeji hodnota spociva v hodnoté zmény,
ktera nastane v dusledku rozhodnuti, zalozeném na této informaci. (B&lohlavek, 2001)
Znalosti jsou rozsahlejsi nez data nebo informace; jsou to védomosti ziskané zkuSenosti.
(Collison, Parcell, 2005)

Znalostni podnik je organizace zaloZzend na znalostech operujici v podminkach

znalostni spolecnosti a vyuzivajici v§ech pozitivnich vyvojovych trendi provérenych casem a
v fidici praxi uz implementovanych nékterymi podniky svétové tiidy. (Trunecek, 2003)
Posun v paradigmatu od industrialni spole¢nosti ke spole¢nosti znalostni je vyvolan novym
systétmem tvorby bohatstvi, zaloZenym na znalostech. Tato skutecnost vyvolava bouflivy
rozvoj informacnich technologii a urychlila proces globalizace. Klasické principy fungovani
se postupné méni a vytvaieji se principy nové. To s sebou piinasi nutnost naucit se znalosti
fidit (management znalosti, ucici se podnik) a permanentné zvySovat produktivitu znalostnich
pracovnik. (Trunecek, 2003)

Globalizace zménila ndhled na piavodni teritoridlni rozd€leni trhu. Vysoce
konkurenéni prostredi vytvaii tlak nejen sniZovani cen vyrobkd a sluZeb, ale i na zmény
Vv pfistupu fizeni podniku. Zaklad pro zvySovani efektivity podniku a udrZeni jeho postaveni
na trhu, spo¢iva ve zlepSeni chodu v ramci podniku. Podnikové klima ovliviiuje fizeni
podniku. Rizeni lze vymezit jako proces, pii kterém fidici systém ovliviiuje Fizeni, a jehoz
obsah se vyznacuje funkcemi, které tento proces naplni.

Mezi zakladni funkce fizeni patii:
e funkce planovaci
e funkce organizacni
e funkce kontrolni

Funkce informacéni a komunikacni spojuji vSechny souc¢ésti systému fizeni.
(Soljakova, 2003)
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Naklady v acetnictvi

Efektivni fizeni nékladi je podminéno zejména jejich podrobnym c¢lenénim. Ve vztahu
K procesné orientovanému fizeni je vyznamné kalkula¢ni ¢lenéni nakladt. Z hlediska tohoto
¢lenéni je mozné rozliSovat naklady piimé a nepfimé. Pfimé naklady jsou naklady, které
souvisi pfimo s konkrétnim druhem vykonu, daji se zjistit pfesné na jednotku vykonu.
(SYNEK, 2003) Ptimé¢ naklady se identifikuji snadnéji v porovnani s nepfimymi. Soucasti
piimych nakladt jsou naklady jednicové, které vznikaji konkrétnim druhem vykonu. Nepiimé
naklady se vazi na n€kolik druhd vykont. Jejich efektivni planovani je obtiZzené, protoze
neexistuje jednoznaény vztah mezi témito naklady a pfimym objemem vykond. (Kral, 2002)
Cela tada rezijnich ndkladt je nakladl nepiimych. Zahrnuje vice druhii vykond. Pfifazovani
takovych nékladd probiha na zékladé rozvrhovych zékladen. Rizeni rezijnich nakladt a jejich
zminéno, podil reZijnich naklad na celkovych roste a obtizné se vyjadiuje prospéch
spotiebovavané rezie. (Pernica, 2013) Na nartstu podilu reZijnich nakladt se podili zejména
naklady na administrativu a spravu.

2.2 SPOLECNOST RWE

Spole¢nost RWE patii mezi pét nejvétSich evropskych elektrarenskych a plynarenskych
spole¢nosti. Vzhledem odbornym znalostem v oblasti produkce ropy, zemniho plynu
a hnédého uhli, vystavby a provozu konvencnich elektraren a elektrdren na bazi zdroji
obnovitelné energie, obchodu s komoditami, pfepravy a prodeje elektfiny a plynu pokryva
cely energeticky hodnotovy fetézec.

Spole¢nosti RWE v CR fidi spole¢nost RWE Ceska republika, jejiz hlavni ¢innosti je
obchodovani se zemnim plynem a elektiinou. RWE Ceska republika je sou¢asti RWE East.

RWE v CR tvofi &tyfi regiondlni distribuéni spole¢nostiic. RWE Energie (byvala
ZapadoCeskd plynarenskd, Stfedoceska plynarenskd a SeveroCeskd plynarenska),
Vychodoceska plyndrenska, Severomoravskd plyndrenskd a Jihomoravskd plynarenskd. K
oddéleni pfepravy zemniho plynu od téchto spolecnosti doslo k 1. lednu 2007.

Velkoobchodem s energiemi se zabyva spole¢nost RWE Supply & Trading CZ, ktera
vznikla 1. ledna 2013.

Regionalni distribu¢ni spolecnosti se tak staly obchodniky s touto komoditou, zatimco
spoleénosti nesouci ve svém nazvu ,,Net“ - RWE GasNet (byvala STP Net, SCP Net a ZCP
Net) JMP Net, SMP Net a VCP Net — zajist'uji distribuci zemniho plynu. (RWE, 2013)

2.3 POPIS DOSAVADNIHO STAVU

V dnesni dob€ je nutné mit hardwarovou podporu, tedy kvalitni pocitacovou sit’, ktera je
schopna poskytnout dostatecnou kapacitu k implementaci programi a uchovani dat, které jsou
do systému vlozeny. RWE vyuziva n¢kolik na sob€ nezavislych nastrojt, které jsou schopny
poskytnout pro dany tcel relevantni informace.

Informaéni systém skupiny RWE v CR se sklada z technickych a programovych
prostiedkli vypocetni techniky (servery, osobni pocitace, aktivni a pasivni prvky pocitacovych
siti, periferie, operacni systémy, databazové systémy, aplikacni a kancelafsky software).

Soucasti informacéniho systému jsou také zdvazné postupy fizeni jeho rozvoje, spravy,
udrzby, provozovani, uzivani a krizového fizeni, jejichZ popis je soucasti interni dokumentace
mezi &leny skupiny RWE v CR a poskytovatelem IT sluzeb.

DOV v soucasnosti nejsou fizeny stejnym zpisobem pro vSechny oblasti, které RWE
poptava. Je obvyklé, Ze dodavatel nekomunikuje s jednim zastupcem odbeératele, ale s
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nckolika zastupci — vice jak péti osobami. Dodavatel tak napt. komunikuje s vice zastupci
nakupniho oddéleni, techniky, odbornymi specialisty a lokalnimi pracovniky. Tento zpusob
komunikace zplsobuje ziskani nejednotnych pozadavki na dodavané vyrobky a sluzby.

Z hlediska hospodarnosti celého procesu je tento pristup k DOV zna¢né neefektivni.
Ne ve vSech piipadech probiha dobfe vzajemnd komunikace mezi pracovniky na strané
odbératele, coz vyvolava nartst nakladd, zejména pak podilu vicendkladii na nékladech
celkovych. Pokud by existovala jedind komunikacni vazba mezi dodavatelem a odbératelem,
doslo by k poklesu podilu vicenakladi na nakladech celkovych az o 20%.

Nesystémovy pfistup v rdmci DOV tak spocivd zejména ve Spatné komunikaci
pracovnikl
a ptipraveé pracovniki odbératele.

Uvedeny problém lze presentovat na priikladu stavebnich zakdzek, ktery tvofi
vyznamnou soucast plynarenskych objekta.

Podle kvartalni analyzy ceského stavebnictvi zpracované poradenskou spolecnosti
KPMG existuji nize uvedené diivody pro vznik vicenakladi (uvedené v grafu 1) a potvrzuji
stanoviska autort ptispévku.

10

(0 - 10 max)

% firem

—m— Hodnoceni

0
Nekvalitni zadavaci Nekvalitni Nekvalitni projekt Zménav Snahafiremo
dokumentace pfedprojektova poZadavcich dodate&né pfijmy
pfiprava investora

Graf 1: Hlavni duvody vzniku vicendkladi
Zdroj: podle KPMG, 2014

K dosazeni efektivity snizovanim ndkladi by bylo vhodné v ramci spolecnosti
implementovat procesn¢ orientované tizeni. Podniky, které akcentuji fizeni ndkladt, byvaji
odolngjsi vici rizikim spojenych s konjunkturou a obchodnim rizikim. V obdobi ristu se
Vv podnicich vyvoj nakladi obvykle pfilis nesleduje. Management se orientuje na odbyt a
hledani novych zakaznikli na novych trzich. Za téchto okolnosti dochazi ke vzniku
potencidlnich probléml v ekonomice podniku, zejména naristu administrativnich naklada
zpusobenych s ndrGstem dodacich lhit a reklamaci, narGstu podilu mzdovych nakladi a
nartistu neptimych naklada.

Snizovani celkovych nakladi a dosazeni kontrolovaného rlstu podilu reZijnich
nakladi na nakladech celkovych napomaha manazerské ucetnictvi, které umoziuje
porovnavat naklad s vykonem vyjadfeny ve finan¢nich i technickych jednotkach. Néklady
vyjadiené ve finan¢nich jednotkdch vykazuji v téchto pfipadech rist, v technickych
jednotkéach v ptipadé, ze firma ptechdzi na tsporné technologie, mohou tyto naklady klesat.
Podobné je tomu i v pfipadé mzdovych nakladd. Prostfednictvim porovnani efektivnosti
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vyjadiené v technickych jednotkach s efektivnosti vyjadienou v jednotkach finan¢nich a v
porovnani naklada a vykont v technickych a finan¢nich jednotkach tak manazerské ticetnictvi
muze podavat informace o tom, zda ptislusny vykon ¢i vyrobek ma jesté smysl poskytovat,
resp. vyrabét. (Pernica, 2013)

2.4 NAVRH RESENI

V nasledujici kapitole autofi ptredstavi systémovy pfistup v rdmci DOV, jehoz aplikace
prispiva ke snizovani nakladii. Oblast nakupu ma vyznamny vliv na vysledky skupiny RWE.
Nezbytnymi podminkami z hlediska pfidané hodnoty, kterou oblast ndkupu ve skupiné RWE
vytvari, je jednotny postup Cinnosti na ndkupnim trhu, cilené spojovéani potieb napfic
skupinou a vyuzivani optimalizovanych procest a néstroja.

Na podporu tohoto zaméru je v rdmci skupiny potieba vytvofit jasny ramec. Krome
obecného porozuméni oblasti ndkupu je tieba transparentné vysvétlit role a odpovédnosti v
ramci procesu ndkupu. Z hlediska zajisténi nejlep$i mozné podpory operativniho podnikani v
ramci skupiny RWE je tfeba dosdhnout optimalniho vyuzivani zdrojii a know-how, stejné
jako konkurenceschopné tirovné nékladi soucasné s vysokou kvalitou poskytovanych sluzeb.

Cilem spravy a fizeni v oblasti nakupu je usili o dosazeni realizace uspor ve vSech
organizacich skupiny RWE, které se zabyvaji ndkupem. K tomu je soucasn¢ s minimalizaci
administrativni ndro¢nosti nutné zvysit kvalitu piislusSného procesu a co nejefektivnéji
nastavit funkci spojovani pozadavki na Grovni centralniho nadkupu skupiny RWE.

Procesni fizeni je piistup ke zvySovani vykonnosti podnikovych procest a mél by zahrnovat:

e Definovani procest (standardizaci)

Urceni odpovédnosti za procesy

Nastaveni procesil v souladu se strategii a cili spole€nosti

Implementaci Best Practice

Optimalizace a méteni vykonnosti procest a zpétné vazbé do fizeni procest

Na zéklad¢ identifikace vySe uvedenych Cinnosti, je mozné piedstavit nize uvedeny
procesni model aplikovany v ramci DOV viz. Obrazek 2.

Prizkum trhu Jednini /
PoZadavek ¥ piidéleni

prekvalifikace zakazky

Obrazek 2: Procesni model nakupu v RWE
Zdroj: viastni zpracovani podle RWE, 2013

Poznamka: Model je pouze orientacni a obsahuje sté¢Zejni milniky v pribéhu procesu nakupu.
Soucasti procesné orientovaného pristupu v ramci DOV by mélo byt:

Sledovani vyvoje rezijnich naklada

V expandujici spole¢nosti je fizeni naklad mnohdy rozptylené. ReSenim je centralizace
¢innosti. V pfipad€ nakupu to znamena soustfedéni pozadavkl na dodavky materialu a sluzeb
a zavedeni centralizovaného nakupu. Preference jednordzovych velkych objednavek, které
jsou lépe kontrolovatelné a u kterych je vétsi potencial pro vyjednavani lepSich podminek.

Snizovani fixnich naklada
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V pozadi vysokych fixnich nakladl stoji nejen investice do novych technologii, ale 1 zastaralé
organizaéni struktury. Problém nastava v okamziku, kdy dochazi k poklesu objemu vyroby,
pii zachovani stale stejnych fixnich néklada. Za rGstem fixnich nakladi ptitom stoji vétSinou
vyrazny podil nakladl rezijnich.

Vedeni nakladového vykaznictvi v ramci manazZerského ucetnictvi

Uvedené znamend zejména vybudovani evidence nakladi podle jejich druhii, mista vzniku
a odpovédnosti za jejich vznik. Dulezité je, aby tdaje ziskané z nakladového vykaznictvi
poskytovaly managementu spolecnosti informace pro jejich fizeni a kontrolu. Management,
ktery usiluje o snizovani ndkladl, se neobejde bez udaji o struktuie nakladl, misté jejich
vzniku a vztahu na jednotku produkce.

Sprava a fizeni v oblasti nakupu proto v ramci skupiny RWE sleduje nasledujici hlavni
cile:

Snizovani externich i internich nékladi v oblasti nakupu.

Vytvarteni standardizovanych procest v souladu s pozadavky internich audita.
Zajistovani transparentnosti procest, struktur, organizaci a objemt nakupu.
Zvysovani kvality a efektivity zestihlovanim procesii v oblasti ndkupu.

Jasnd definice rozhodovaci pravomoci a jeji implementace v ramci procesu
nakupu.

e Spojovani strategického know-how a pravomoci v oblasti nakupu.

Nedilnou soucasti systémového fizeni je sledovani efektivity implementace zavadénych
postuptl. S ohledem na to, je nutné nastavit klicové ukazatele vykonnosti Key Performance
Indicator, KPI (PARMENTER, 2010), které budou v urcitych ¢asovych intervalech sledovany
a vyhodnocovany.

Soucasti systémového fizeni je zavedeni zplsobii méfeni, formy prezentace i1 terminu
a obdobi pro zjistovani klicovych ukazatelli vykonnosti uzivaného na vSech trovnich fizeni
ve spolecnosti.

Koncep¢ni navrh systému Fizeni vztahi se strategickymi dodavateli:

e  Urceni vyznamnych dodavatelli spolecnosti a zptisob jejich fizeni.

e Uziti vyznamnych prvkl véetné jejich vzdjemnych vazeb tvofticich fetézec DOV.

e Vymezeni procesu fizeni vztahli s dodavateli. Vybér, pfistup a hodnoceni
vyznamnych dodavatelq.

e Stanoveni jednotnych hodnoticich kritérii.

e Piedpoklady dal$iho vyvoje a optimalizace systému fizeni vztaht se strategickymi
dodavateli a zavadéni harmonizovanych procesti, metod a nastroju.

Urceni key account manazeru pro strategicky vyznamné dodavatele:

e Stanoveni ukoll a pravomoci key account manazera.

e Vymezeni strategického dodavatele jakoZto klicového obchodniho partnera (key
account).

e Urceni odpovédnosti, jmenovani key account manazera pro vybrané dodavatele.

e Urovnani konfliktd a finalni rozhodnuti o pfidéleni odpovédnosti v piipade
interferenci mezi ndkupem produktovych skupin (product group procurement)
a ndkupem v ramci projektl (project procurement).
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e Rozhodovani v piipad¢ konfliktt.

e Piifazeni k nakupu produktovych skupin, resp. k ndkupu v ramci projektt

e  Piifazeni ukolu na zakladé¢ pravidel dohodnutych v radmci funk¢ni analyzy.

e Piifazeni pfisluSnych postupt ve vztahu k ndkupu produktovych skupin a ndkupu
v ramci projekti.

e Rozhodovani v ptipadé konfliktl a otevienych postupd.

Modelovy priklad aplikace procesniho piistupu, ktery vychazi z praktické zkuSenosti
spolecnosti RWE. S ohledem na citlivost dat, jsou zkuSenosti pievedeny do niZze uvedeného

ptikladu: Investice do stavebniho plynarenského objektu podle grafu 1.

Tabulka 1: Naklady pri pouZiti nesystémového pristupu

Popis Hodnota Hodnota Celkem v %
zakdzky v % | navySeni v %

Nekvalitni zaddvaci dokumentace 9

Nekvalitni pfedprojektova piiprava 100 5 134

Nekvalitni projektova dokumentace 7

Dodate¢né pozadavky odbératele 13

Zdroj: viastni zpracovani

Pfi pouziti nesystémového piistupu dochazi k navySeni nakladi vlivem nepiesné
formulovanych pozadavki v zadavaci dokumentaci a $patné komunikace pracovniki. Casova
indispozice pracovnikii se projevuje na nekvalitni projektové ptiprave, coz vede k
nekompletni a mnohdy i chybné projektovou dokumentaci. Dodate¢né vznikaji dalsi
pozadavky v prib¢chu realizace, coz taktéz vede k vicendkladim.

Tabulka 2: Naklady pri pouziti systémového pristupu (predpoklad)

Popis Hodnota Hodnota Celkem v %
zakazky v % | navySeni v %

Nekvalitni zadavaci dokumentace 4

Nekvalitni pred projektova piiprava 100 3 117

Nekvalitni projektova dokumentace S)

Dodate¢né pozadavky odbératele 5

Zdroj: viastni zpracovani

Aplikaci systémového pfistupu nejsou plné odstranény vyse uvedené problémy, ale je
mozné snizit urcité nedostatky. Obecné je moZno uvést, Ze vlivem aplikace procesniho
modelu dojde oproti nesystémovému pristupu ke snizeni vicenakladd na polovinu. O téchto
vicenakladech je mozno hovofit jako uspote, ktera vznikla zavedenim systému.

Vyuziti systémového piistupu ve vztahu k snizeni nékladl potvrzuje i studie
spole¢nosti WITTE Automotive. (API, 2014)

ZAVER
V piispévku byl predstaven procesni model systémového fizeni ndkupu za ucelem snizZeni

nakladi. Model z oblasti fizeni nakupu ve spole¢nosti RWE standardizuje postupy pouzivané
v ramci tohoto procesu a umoziiuje je sledovat a vyhodnocovat jejich vyznam.
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V z4jmu spolecnosti a to zejména pokud se jednd o nadnarodni koncern RWE, ktery
ma slozity systém fizeni, je mapovani stavajicich procest a jejich optimalizace na zakladé
vysledkii procesnich auditti. Procesni fizeni vnasi standardizaci do jednotlivych oblasti
spolecnosti, a tim zefektiviluje funkcnost systému. Dochdzi k lepSi komunikaci mezi
zamestnanci a manazery, coz vede k pochopeni feSenych problémil. Z hlediska spolecnosti je
to velkym pfinosem, nebot’ jednotlivi zaméstnanci disponuji znalostmi, které v urcitém
rozsahu pfenaSeji do procesu a piispivaji k jeho lepsi funkcnosti ve vztahu k feSenym
problémim.
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VZDELAVANIE A ROZVOJ AKO SUCAST RIADENIA
VYKONNOSTI

EDUCATION AND DEVELOPMENT AS PART OF
PERFORMANCE MANAGEMENT

Ladislav Jarina

Abstract

Purpose of the article The paper focuses on the issue of increasing enterprise performance
through performance management system. The paper is based on the assumption that the base of
each successful enterprise represents its employees, and to increase the long-term performance of
enterprises it is necessary to ensure their further development. Therefore the paper presents the
fundamentals of performance management throughout the process, with more detailed focus on
learning and growth perspective. The article also highlights the contribution of staff training and
development on their performance and the performance of enterprise.

Methodology/methods The presented results are based on research that was conducted over the
period 2013 and 2014 in five selected financial enterprises. The research was conducted through
electronic questionnaires, which involved employees and line managers of these enterprises.
Scientific aim The aim of this paper is to explore and to elucidate the issue of performance
management and point out its usage in conditions of our enterprises. Employee training process
was analysed in the tested enterprises.

Findings The paper presents practical findings in employee training and development in our
enterprises. Based on these findings, measures were proposed to improve the previous
managers’ approach to training and staff development.

Conclusions The results of the research show that particularly large Slovak enterprises currently
depend on the development of its employees and therefore they support the education. However,
research has also pointed out several shortcomings in employee training. In particular, the
identification of development needs and the correct choice of development programs. In order to
streamline employee education, in the future it is necessary to improve these problems in areas of
education.

Keywords: Performance Management, Balanced Scorecard, Training and Employee
Development, Improvement of Work Performance

JEL Classification: 015
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UvVOD

Liniovi manazéri dnes zohravaji v riadeni pracovného vykonu vyznamnui ulohu. Byt
manazérom uz neznamena mat’ len poziciu v ramci podniku, ale byt manazérom znamena
mat’ ur€itl rolu resp. poslanie. Na jednu stranu st manazéri kI'aicom k udrzaniu zamestnancov
a naplianiu cielov podniku, na stranu druhu st aj dovodom, pre¢o zamestnanci z podnikov
odchadzaju. Liniovy manazéri tak predstavuji vyznamny faktor v zapéjani a podporovani
zamestnancov pri dosahovani stanovenych cielov abudovani produktivnej pracovnej
atmosféry s vysoku mieru motivacie zamestnancov.

Toto si vyzaduje SirSie chapanie manazmentu vykonnosti vratane tradi¢nych a novych
pohl'adov na vedomosti a zru¢nosti potrebné pre vykondvanie uloh manazéra. Vyuzivanim
modernych a integrovanych pristupov riadenia vykonu akymi je napr. Performance
manazment moze priniest’ prave pozadovanu vyhodu v konkurenénom prostredi.

1 RIADENIE VYKONNOSTI

Armstrong definuje riadenie pracovného vykonu, ako strategicky orientovany a integrovany
proces, ktory podnikom umoznuje, aby boli trvale Uspesné a konkurencie schopné
prostrednictvom neustaleho rozvijania schopnosti jednotlivcov a timov v podnikoch.
(Armstrong, 2006)

Bacal riadenie pracovného vykonu pre zmenu zadefinoval ako neustily proces
komunikacie prebiehajuci v partnerskom duchu medzi pracovnikom a jeho bezprostrednym
nadriadenym, zahrnujici definovanie jasnych ocakavani a dosiahnutie zhody, pokial’ ide o
pracu, ktora sa ma urobit’. (Bacal, 1999)

Ciel'om prispevku je priblizit’ problematiku riadenia vykonnosti, poukézat’ na sposob
jeho vyuzivania v podmienkach naSich podnikoch a zarovenl priniest’ ndvrhy na zlepSenie
niektorych oblasti riadenia vykonnosti v zaujme zvySovania vykonnosti podnikov.

Performance manaZzment resp. riadenie vykonnosti poméha zadefinovat vykon,
rozvijat’ vhodné nastroje na meranie vykonu a uspeSne ich implementovat’ do svojej
obchodnej stratégie. Zaroveil umoziiuje premietnut’ a transformovat zakladné strategické
priority, hodnoty a hlavne ciele organizacie do vykonu, resp. cielov kazdého zamestnanca.
Zavedenie takéhoto funkéného a efektivneho systému riadenia pracovného vykonu znamena
prinosy vo viacerych aspektoch. Je preto kI'iCové, aby manazéri nie len poznali nové moderné
spdsoby riadenia pracovného vykonu I'udi, ale aby si ich ¢im skor osvojili a zdroven efektivne
uplatiiovali v praxi. Performance manazment ako modernd metéda riadenia pracovného
vykonu je v sii€asnosti vyuzivana vo vyspelych §tatoch na zvySenie pracovného vykonu l'udi
v podnikoch.

Riadenie vykonnosti predstavuje agilny systém zaloZeny na vzdjomnej interakcii
manazéra a zamestnanca do vzajomnej komunikécie, rozvoji pracovnych schopnosti l'udi
aich nasledného plnohodnotného vyuZzitia pri plneni strategickych cielov podniku. Na
vrchole toho vSetkého pri efektivnom fungovani riadenia vykonnosti je potrebné prepojit
vykonnost' 'udi priamo na vysledky a odmeny. Nasledujuca schéma zndzorfiuje princip
riadenia pracovného vykonu.

AKo z nasledujucej schémy vyplyva riadenie vykonnosti je zalozené na dohode a nie
na prikazoch, ako to mozeme cCasto vidiet' v praxi. Pristup zaloZeny na dohode vedie k
lepSiemu vyuzitiu schopnosti l'udi, ¢o sa nasledne pozitivne prejavuje v efektivnosti
a vykonnosti jednotlivcov, timu a koneénom dosledku aj vo vysledkoch a konkurencie
schopnosti celého podniku.
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Na zaklade spomenutej dohody, resp. zmluvy dochadza k previazaniu vytvéarania
pracovnych uloh, vzdeldvania a rozvoja pracovnika, hodnotenia pracovnika a odmenovania
pracovnika. Ide v podstate o vyraz zvySujucej sa participacic zamestnanca na riadeni.
(Koubek, 2009)

Dohoda o pracovnom
vvkone, vzdelavani a rozvop

MOTIVUJUCE VEDENIE
ANEUSTALA KOMUNIKACIA

|

Pracovny vykon pracoviuka
v priebelmroka a jeho
sledovane

|

Hoinotenie pracovného
vykonu pracovnika a jeho

faktoroy \

[ Oulmenovanie pracovnikoy ] ‘( )” [ H[I::::t::r:;“t:.:m"]

J

Obrazok 1: Riadenie pracovného vykonu
Zdroj: Jozef Koubek, 2004

Podstata riadenia vykonnosti zjednoduSene povedané predstavuje zmenu kultary
podniku a zlepSovanie jeho celkovych vykonov. Ak vsak pdjdeme hlbsie, tak zistime, Ze
riadenie vykonnosti je zalozené na vSetkych 'ud’och, nie iba na manazéroch. Obidve skupiny
st spolo¢ne zodpovedné za vykon a dosahované vysledky. ManaZéri aj zamestnanci si tak
musia byt vedomi, Ze vietko o urobia prispieva k napiianiu celkovému vyznamu podniku.
ZlepSovanie vykonu podniku je zalozené na stanoveni spolo¢nych cielov o znalostiach,
schopnostiach a spravani o zlepSovani pracovného vykon a 0 planoch osobného rozvoja. Ide
teda o proces neustaleho zlepSovania pracovného vykonu jednotlivcov, timov a podniku
zamerany na buducnost’ a konkurencieschopnost’ podniku. Zameriava sa preto na zlepsenie
vzdeldvania a rozvoja pre vytvorenie vysokého vykonu v zdujme dosiahnutia strategickych
cielov.

Podl'a Koubeka je podstata riadenia vykonnosti v zlepSovani vykonu a rozvoji
schopnosti, na ktorom sa viac-menej, ako rovnocenni partneri podiel'aji manazéri spolocne
S jednotlivymi zamestnancami, alebo timami, ktoré tito manazéri riadia. (Koubek, 2004)

Riadenie vykonnosti je zalozené na dohode o ciel'och, o znalostiach, schopnostiach
a spravani o zlepSovani pracovného vykon a 0 planoch osobného rozvoja. Zahfa aj spolocné
a neustdle sledovanie a skimanie pracovného vykonu v porovnani so stanovenymi cielmi,
poziadavky a planmi a spolocnou dohodou o krokoch k zlepSovaniu pracovného vykonu aj
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0 d’alsich planoch rozvoja a pochopitelne aj spolo¢né usilie o realizacii tychto krokov
aplanov. Nasledujiica schéma znazoriiuje priebeh riadenia pracovného vykonu. (Koubek,
2004)

Vysky vykon
- posilnenie pomocou finan¢énych a nefinanénych odmien, pochvala a
ocenente prace, pridelenie zodpovednejde) prace

Zlepseny vykon

______
~——
_________________

......
-

------------------ Nizky vykon

, , - koucing. counselling a d’alsie motivacné nastroje
Aktuilny vykon = S ‘ astro)

Zaciatok obdobia Priebeh obdobia Koniec obdobia
Dohoda o vykone Monitorovanie vykonu Zavereénée posudenie
v stlade s dohodou vykonu

Obrazok 2: Priebeh riadenia pracovného vykonu
Zdroj: Michael Armstrong, 2006

Charakteristickym rysom riadenia vykonnosti je v prvom rade zlepSovanie pracovného
vykonu, rozvoj zamestnancov, uspokojenie potrieb a napliiovanie oCakavani od vlastnikov,
naprie¢ podnikom, cez zamestnancov smerom k zakaznikom. Zasadny rozdiel v ponimani s
tradiénym spdsobom riadenia je, Ze proces riadenia vykonnosti sa prispésobuje meniacim sa
poziadavkdm podniku. Nejde teda o univerzadlny proces, naprieck tomu ma urcité
charakteristické rysy ktoré by mali byt’ dodrzané.

Dolezity je preto vzajomny dialdég a otvorend komunikacia. Od zamestnancov Casto
pocut’ staznosti, Ze od manazérov nemaju dostatok informacii, jasne formulované ciele a pod.
Nepretrzity dialdg medzi manaZzérom a zamestnancami tieto nedostatky odstranuje,
predchadza vzajomnym nedorozumeniam a zvySuje angazovanost’ zamestnancov na plneni
strategickych cielov podniku.

Aby vsak bolo riadenie vykonnosti efektivne, malo by byt’ v prvom rade zalezitost'ou
liniového manazmentu, ktory rieSi vzt'ahy priamo so zamestnancami a nie persondlneho
utvaru, ako tomu v prevaznej vacSine byva. Manazér je v priamom styku so zamestnancami,
vnima ich vykon a povzbudzuje k plneniu dohodnutych cielov. Samotni manazéri by preto
mali mat’ zdujem, aby manazment vykonnosti bol ich zéleZitost'ou. V praxi to vSak ¢asto byva
prave naopak. Pri rieSeni poziadaviek pracovnikov najméa v otdzke odmenovania sa manazéri
radi vyhovaraju, Ze maju ,,zviazané ruky* personalnym utvarom.
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1.1 VYUZITIE METODY BALANCED SCORECARD

Balanced Scorecard predstavuje klucovy strategicky manazérsky systém pre vyjasnenie,
formulovanie ariadenie stratégiu podniku. Je vynimo¢ny v tom, ze prepaja cely podnik
Vv oblasti strategického riadenia. Vypliia zaroven medzery va¢§iny manaZérskych procesov,
objasnuje prechod stratégie do cielov, zdokonal'uje strategickl spatnu vazbu a pod.

Metoda BSC sice kladie doraz na dosahovanie financnych vysledkov, zaroven vsak
zavadza hnacie sily, ktoré tieto vysledky umoziiuji dosiahnut. Meria vykonnost' podniku
pomocou Styroch vyvazenych perspektiv: financnej, zakaznickej, perspektivy internych
podnikovych procesov a perspektivy ucenia a rastu. (Kaplan — Norton, 2007)

A prave posledné perspektiva rozvija ciele a ukazovatele podporujice ucenie a rast.
Ide o0 ucenie arast od jednotlivcov naprie¢ podnikom az po podnik, ako celok. Stanovené
ciele v tejto perspektive umoziuju dosahovanie ciel'ov aj v predchadzajucich perspektivach.
To znamend, ze tieto ciele su akousi podpornou silou, ktora vytvara predpoklady pre
dosahovanie cielov v ostatnych perspektivach.

Problém nastava v podnikoch, ktoré obvykle sleduju len svoje kratkodobé financ¢né
ciele. Systém vzdeldvania a rozvoja zamestnancov je v tychto podnikoch zvi¢sa vnimany ako
nakladova polozka. Ak vSak maji podniky napredovat a byt uspe$né¢ aj z dlhodobého
hl'adiska, musia pohl'ad na svoj zauzivany systém prehodnotit’.

Systém Balanced Scorecard je zamerany na dosahovanie dlhodobych cielov, preto
zdoraziuje, aké dolezité je investovat’ okrem tradi€nych oblasti aj do rozvoja l'udi a systémov
vzdelavania a pod.. Zakladné oblasti perspektivy ucenia sa a rastu predstavuju:
schopnosti zamestnancov,
vzdelavanie, rozvoj a osobny rast zamestnancov,
vedenie, motivécia, delegovanie pravomoci a angazovanost’,
podnikova kultara a pracovna atmosféra. (Vodak, 2007)

Perspektiva ucenia arastu umoziiuje podnikom =zaistit' takych zamestnancov, aby
prostrednictvom nich dosiahli plnenie svojich ciel'ov z dlhodobého hl'adiska.

1.2 VYZNAM VZDELAVANIA A ROZVOJA ZAMESTNANCOV

Kazdy podnik, ktori chce zostat’ konkurencieschopny musi mat kvalifikovanych
zamestnancov, ktory su schopni pruzne sa prispéosobovat’ vznikajicim zmendm. Mat’ takychto
zamestnancov si vyzaduje zabezpecit' ich neustdle vzdeldvanie a rozvoj, ktoré zvysuje ich
kvalitu schopnosti a zrucnosti. Vzdelavanie a profesionalny rozvoj st preto vel'mi dolezité
v kazdom podniku, ktory kladie doraz na pokrok.

Investovanim do Tudského kapitalu podniky prispievaju k celkovému napiianiu
stratégie a zlepSovaniu hospodarskych vysledkov.

Podl'a Armstronga ludsky kapital predstavuju l'udia a ich kolektivne znalosti,
schopnosti a sklisenosti, spolocne s ich schopnostou ich vyuzivat' v zaujme organizacie, su
teraz povazované za nieco, ¢o vyznamne prispieva k UspeSnosti organizicie a Co tvori
vyznamny zdroj konkurenénej vyhody. (Armstrong, 2007) Walker zaroveii dopina, Ze
zabezpecenim d’alSich investicii do vzdelania, tréningov a Skoleni svojich TI'udi déava
podnikom perspektivu ich dlhsieho vyuzitia vo svoj prospech. (Walker, 2003)

Na osobnom rozvoji avzdelavani by malo v prvom rade zalezat samotnym
zamestnancom, no rovnako aj podniky musia dbat’ na to, aby sa zamestnanci neustéle
vzdelavali a poskytnat im preto k tomu adekvatne podmienky a podporu. Vytvaranie

75



MANazment a EKOnomika ISSN 1337-9488
Journal of MANagement and ECOnomics MANEKO: 2014.01

prostredia, kde m6Zzu zamestnanci zdokonalovat’ svoje zru¢nosti a schopnosti zaroven vyvara
pozitivny obraz o podniku a va¢si zaujem u l'udi.

Vzdelavanie realizované podnikmi tvori vyznamnu sucast’ celozivotného vzdelavania,
pricom zahina formalne aj neformalne vzdelavanie v priebehu zamestnania. Aby vzdelavanie
nebolo nahodné a nepravidelné, aby bolo efektivne a zarucilo podniku navratnost’ vlozenych
prostriedkov, musi byt systematické a vychadzat' z celkovej podnikovej stratégie. (Vodak,
2007)

Pri posudzovani prinosu vzdelavania je mozné sledovat’ niekol’ko ukazovatel'ov.
e lepSie vyuzitie potencidlu zamestnancov,

lepsie vyuzitie technologit,

zvySenie vykonu,

znizenie fluktuacie,

zvySena spokojnost’ zakaznika.

Aby vsak bol vpodniku dosiahnuty uspesny proces vzdelavania arozvoja
zamestnancov, s celkovym prinosom pre obe strany, vyzaduje si to odbornu pripravu, ktora by
mala odpovedat’ na niektoré¢ zakladné otazky typu:

e Kto potrebuje byt vzdelavany resp. skoleny?

Je takéto Skolenie v stlade so stratégiu podniku?

Aké forma vzdelavania bude najlepsia?

Ako, kde a kto bude $kolenie vykonavat™?

Ako sa bude vysledok tohto vzdeldvania vyhodnocovat’?

Ako budu ziskané vedomosti alebo zru€nosti transformované do vykonu prace?

Zaroveti by mal program vzdeldvania spifat’ nasledovné podmienky.

Zavedenie z hora — bez podpory vrcholového manazmentu nebude vzdelavanie
dostatocne ucinné. Kazdy stupenn v podniku musi chapat’, ze vzdelavanie je proces. Vrcholovy
manazment musi vzdeldvanie a rozvoj prijat’ za sucast’ firemnej kultary. Ak je rozvoj
sucastou formalneho hodnotenia, zamestnanci budi vnimat’ priamu stvislost medzi
vzdelavanim a ich vykonnost'ou.

Stlad s ciel’mi podniku — vzdeldvanie by malo koreSpondovat’ so strategickym planmi
podniku. Ak je snahou vzdeldvania nastavenie vykonového spravania zamestnancov, prejavi
sa to aj v zvysSenej vykonnosti celého podniku.

Analyza potrieb — znamena, ze vzdelavanie by malo zacinat’ presnym zhodnotenim
toho, €o je urobené spravne a o naopak treba zlepsit. Toto je moZno urobit’ napr. tak, Ze sa
vyhodnoti suc¢asnd vykonnost a porovna s vykonnostou akéd sa chce dosiahnut. Cielom je
ziskanie novych zru€nosti prostrednictvom vzdelavania, ktoré¢ budu napomahat’ k zlepSovaniu
pracovného vykonu zamestnancov.

Ked to zhrnieme, tak cielom politiky vzdelavania v podniku je zabezpecit
kvalifikovanych, vzdelanych a schopnych zamestnancov potrebnych k uspokojeniu sucasnych
a buducich potrieb podniku. D4 sa predpokladat’, ze zamestnanci budu ochotni a pripraveni
vzdelavat’ sa a schopni prevziat' zodpovednost' za svoj personalny rozvoj. Pre zachovanie
efektivity vzdeldvania by mali byt zamestnancom stanovené vzdelavacie ciele. Ide najmi o
vzajomné prepojenie:

e Ochoty k vynaloZeniu urcitého usilia, nutného k tomu, aby zamestnanec ziskal

nové znalosti, osvojil a pripadne rozvinul zru¢nosti, ktoré sa prejavia nasledne v
jeho pracovnom spravani tzn. ,,chciet’ sa ucit™.
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. Schopnosti k osvojovaniu si novych pracovnych postupov prostrednictvom
novych znalosti a zrucnosti, ktoré st rozhodujuce pre uspesni implementaciu
zmeny, tykajicu napr. novych produktov, novych spdsobov price s l'ud'mi,
vyuzivanie novych technologii a pod. tzn. ,,vediet’ sa ucit™.

e  Moznosti zicastnit’ sa podnikového vzdeldvania a uplatnit’ nové formy spravania
v pracovnych ¢innostiach, ¢ize ,,moct’ sa ucit’ a pouzivat ziskane vedomosti a
zru€nosti®.

Vzdeldvanie arozvoj musi predstavovat neustaly proces, ktory je organizovany
po top manazérov. Rozsah a forma vzdeldvania potom zavisi od konkrétnej pozicie kazdého
zamestnanca, dostupnych finan¢nych prostriedkov a planovania I'udskych zdrojov.

Rozvoj zamestnancov by sa mal zabezpecovat’ nielen z hl'adiska sucasnych potrieb
podniku ale aj z hladiska buducnosti. Dolezitou stcastou celého vzdelavacieho procesu je
pravidelné vyhodnocovane vysledkov vzdeldvania. Spdtnd vidzba Uc€inku vzdelavacieho
procesu poskytuje obraz otom, ¢i naklady na vzdeldvanie boli vylozené efektivnym
sposobom.

Takéto vyhodnocovanie vSak Casto robi manazérom problém, preto sa na Urovni
podniku malokto zaoberd otazkou ndvratnosti vynalozenych prostriedkov. Ak maji byt
investicie do l'udského kapitalu, teda do vzdeldvania na pracovisku zmysluplné a maju
zaroven zvySovat’ konkurencieschopnost’ podniku, je potrebné odstranit’ nedostatky v ich
planovani, vyhodnocovani a pod.. Od podnikovej stratégie a poziadaviek na kratkodobé
a dlhodobé ciele sa potom odvija plan investicie do l'udského kapitalu.

2 VYSLEDKY VYSKUMU VZDELAVANIA A ROZVOJA

Nasledujuce prezentované vysledky boli ziskané na zaklade vyskumu, realizovaného v piatich
vybranych vac¢sich slovenskych podnikoch. Tieto podniky majii zameranie na poskytovanie
modernych komunikacnych, distribuénych a platobnych sluZieb na domacom trhu. Do
prieskumu boli zapojeni manazéri aj zamestnanci tychto podnikov, aby sme ziskali co
najobjektivnejsie vysledky. Prieskum v uvedenych podnikoch prebiehal v obdobi rokov 2013
a 2014 formou distribucie elektronickych dotaznikov. Dotazniky boli rozdelené na niekol’ko
Casti, pricom respondenti mali vyjadrit’ svoj suhlas, do akej miery sthlasia s jednotlivymi
pripravenymi tvrdeniami, resp. odpovedat’ na otvorené otazky.

V okruhu otdzok sme sa zamerali oblast’ rozvoja a vzdelavania zamestnancov. Chceli
sme vediet, ¢i sa zamestnanci zucastiiuju Skoleni, ¢i je nasledne manazérmi sledované ich
napredovanie a zmeny v pracovnhom vykone. Zaujimalo na tiez, ¢i maju vytvoreny plan
osobného rozvoja na zaklade vysledkov hodnotenia pracovného vykonu, ¢i im absolvované
skolenia pomahaji v kazdodennej praxi k zlepSeniu pracovného vykonu a pod.

Vysledky vyskumu nam wukdzali, Ze cez 80% zamestnancov sa zucasthuje
pravidelnych foriem vzdelavania, ¢o vnimame ako pozitivny impulz pre zvySenie ich
vykonnosti. Dalej sme vsak zistili, Ze 60% zamestnancov nema vytvoreny plan osobného
rozvoja na zaklade identifikacie rozvojovych potrieb, resp. vysledkov hodnotenia pracovného
vykonu. V pripade absolvovaného Skolenia, takmer 80% manazérov s nimi neabsolvuje
rozhovor o vysledku skolenia a nastaveni d’alSicho smerovania. Mézeme tiez skonstatovat’, ze
manazéri rovnako nesleduja vplyv konkrétneho skolenia na pracovny vykon zamestnancov.
Z nasho pohladu si myslime, Ze manazéri by prave naopak mali sledovat’ vplyv Skolenia na
vykonnost' zamestnancov. V opa¢nom pripade je potom otazkou nakolko efektivne boli
vynaloZené prostriedky na rozvoj zamestnancov.
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Systém vzdeldvania a rozvoja je v naSich podnikoch Casto vnimany, ako nékladova
polozka. Z vysledkov realizovaného vyskumu vSak vyplyva, Ze najmi vacsim slovenskym
podnikom Vv stcasnosti zalezi na rozvoji svojich zamestnancov a preto je vzdelavanie u nich
podporované. Vyskum v oblasti vzdelavania arozvoja zéaroven poukdzal na viaceré
nedostatky, ktoré boli zhrnuté do nasledujucich bodov:

e Zamestnanci ani manazéri zvy¢ajne nemaji vytvoreny plan osobného rozvoja na
zaklade identifikacie rozvojovych potrieb alebo vysledkov hodnotenia pracovného
vykonu.

e Typ skolenia si zamestnanci vyberaji na zaklade vlastného uvazenia z katalogu
vzdelavania a podl'a dostupného rozpoctu, bez vzajomnej dohody s manazérom
0 potrebach ich rozvoja.

e Manazéri so Skolenymi zamestnancami neabsolvuju kontrolny rozhovor
o pricbehu a vysledku vzdelavacieho programu pre nastavenie d’alSieho
smerovania.

e Manazéri taktiez nesleduju priamo, aky konkrétny vplyv ma absolvovanie
vzdelavacieho programu na pracovny vykon zamestnancov.

¢ Rovnako u manaZérov nie su priamo sledované ich schopnosti vyuzivat’ metédy
riadenia vykonnosti.

Prevazna viaéSina manazérov sice podporuje pravidelné vzdelavanie a rozvoj
zamestnancov a povazuje ho za prinos, ktory by sa mal prejavit’ na ich d’alSom vykone, no
suCasne zdaroven doddvaji, ze vyznam vzdeldvania pracovnikov zavisi od ich pozicie
a dolezitosti prace. Prizndvaju tiez, ze pri vzdelavani T'udi st limitovani dostupnym
rozpoctom, preto Skolenia, ktoré st kvalitnejSie zvyCajne vedené externym lektorov vyuzivaja
len pre I'udi, ktori plnenia naro¢nejSich ulohy.

Na zéklade realizované¢ho vyskumu sme ziskali obraz o tom, ako manazéri vnimaju
vzdelavanie a rozvoj pracovnikov a zaroven, ako ho realne vyuZzivaji v zaujme zvySovania
vykonnosti jednotlivych zamestnancov a dosahovania strategickych cielov podniku.
Identifikované problémy a nedostatky poskytuji priestor pre névrhy a odportcania pre
efektivnejsie pristupovanie k vzdelavaniu a rozvoju zamestnancov.

2.1 NAVRHY A ODPORUCANIA PRE OBLAST VZDELAVANIA A ROZVOJA
ZAMESTNANCOV

Vzdelanie 'udi predstavuje pre podnik najlepsiu investiciou do buducnosti. V tomto mdze byt
napomocny systém Balanced Scorecard, ktory je zamerany na dosahovanie dlhodobych
cielov, preto zdoraziuje, aké ddlezité je investovat’ do rozvoja l'udi a systémov vzdelavania.
Aby vSak toto investovanie a vzdeldvanie bolo aj efektivne, zdvisi najmd od definovania
cielov, spravnej identifikacie rozvojovych potrieb a vyberu vhodného typu vzdelavacieho
programu. Na zdklade identifikovanych nedostatkov v oblasti vzdeldvani zamestnancov boli
navrhnuté nasledovné opatrenia:

v Pre dosiahnutie efektivneho vzdeldvania bolo navrhnuté nastavit individudlny pldan
rozvoja, na zaklade identifikovania rozvojovych potrieb jednotlivcov, po vzajomnej
dohode manazéra skazdym zamestnancom. Pre sprdvne nastavenie programu
odporuc¢ame zodpovedat’ zakladna otdazku, ¢o brani v dosahovani ciel'ov, resp. ako je
mozné zlepSit' ich dosahovanie. Po identifikovani rozvojovych potrieb je vyber
vzdelavacich aktivit jednoduchsi a efektivnejs$i. Nasledne navrhujeme vytvorit’ plan
rozvoja, ktory bude obsahovat’:
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e Co je potrebné sa naucit — Ako toho dosiahneme — Co je kritériom tispechu —
Termin vyhodnotenia.

v' Vyber vhodného vzdelavaciecho programu nasledne navrhujeme prispdsobit
predchadzajicemu identifikovaniu rozvojovych potrieb. Mame za to, Ze ak bude vyber
vzdelavacich  programov  prebiehat v kontexte  Srozvojovymi  potrebami
zamestnancov, bude to prospesnejSie nie len pre dosahovanie cielov, lahSie
napredovanie samotnych zamestnancov, ale aj rast celého podniku.

Z nasho pohl'adu si myslime, ze manazéri by sa mali priebezne sledovat’ a porovnavat
vplyv absolvovaného Skolenia na vykonnost’ pracovnikov. V opa¢nom pripade je otdzne, Ci
absolvované Skolenie bolo zvolené spravne pre zvySovanie vykonnosti zamestnancov.
V pripade, ze zvoleny rozvojovy program neprispel k zvysSenej vykonnosti zamestnancov, ide
zaroven o neefektivne vynalozené prostriedky na ich rozvoj. Aby sa tomuto predislo,
navrhujeme preto nasledovné:

v Po absolvovani $kolenia navrhujeme, aby bol manaZzérom a $kolenym zamestnancom
vytvoreny ,,zdznam absolvovaného Skolenia “, ktory bude obsahovat”:

o, Co sa skoleny naucil, ako to vie ndsledne vyuzit, a aky bude dalsi plan “.

Takto obe strany ziskaju jasnejsi obraz o tom, aky vplyv maji rozvojové programy na

plnenie ciel'ov jednotlivcov a strategickych ciel'ov podniku.

v Je zrejmé, ze schopnosti a zrucnosti ziskané $koleniami, ktoré nie st pravidelné
vyuzivané pri pracovnych cinnostiach, alebo obnovované, casom vyprchaji

a pracovnik sa postupne vrati k pdvodnému spdsobu prace pred skolenim. Aby sa

tomuto prediSlo, navrhujeme preto, aby manaZzéri so zamestnancami po troch

mesiacoch od absolvovaného Skolenia urobil zhrnutie a pripomenutie hlavnych
poznatkov vzdelavacieho programu na zdklade predchadzajuceho vypracovaného
zaznamu o absolvovanom $koleni. Pracovnik si tym pripomenie hlavné body a jeho
klaicové poznatky Skolenia a zaroven ziska dolezit spatnii vdzbu o tom, ako sa zmenil
jeho vykon a plnenie stanovenych cielov v ddésledku absolvovaného vzdelavacieho
programu. Manazér prezmenu priebeZne zisti, ¢i spolocne vytvoreny plan rozvoja

a vyber vzdelavacieho programu boli efektivne, resp. o je potrebné upravit, aby sa

vykon zamestnancov uberal poZadovanym smerom.

Zapracovanim uvedenych navrhov a odporucani do procesu vzdelavania a rozvoja
zamestnancov, mdze vyrazne napomoct’ k efektivnemu vyuZzitiu rozvojovych programov
a zvySovaniu vykonnosti zamestnancov.

ZAVER

Podstata performance manazmentu spociva v orientacii na buducnost’, rozvoji a zlepSovani
pracovného vykonu. Rozvoj l'udi a efektivne vzdeldvanie je preto nevyhnutnou sucastou
riadenia vykonnosti. Vysledky nadobudnuté vyskumom nédm poskytli veI'mi cenné informacie
a obraz o skuto¢nom vyuzivani procesu vzdelavania v praxi. Aby bolo vzdelavanie efektivne
malo by byt v procese vzdeldvania obsiahnuté identifikovanie rozvojovych potrieb, spolocny
rozvojovy plan a vyber vzdelavacieho programu ukonéené dohodou rozvojového planu.

Na zéver mozeme skonStatovat’, ze najméd u vécSich podnikov je vidiet' progres v
pristupe k rozvoju svojich zamestnancov, zaroven vSak stale vidime priestor na odstranenie
viacerych nedostatkov v identifikacii rozvojovych potrieb a planovani rozvoja zamestnancov,
¢o potvrdzuju aj prezentované vysledky.
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HPEANNPUHUMATEJIb U TIPEJAIIPUHUMATEJIBCKAS
AEATEJBHOCTD:
ACIIEKTBI HUBUJIMBAHTUOHHOI'O KOHTUHYYMA

BUSINESSMAN AND BUSINESS ACTIVITY:
ASPECTS OF THE CIVILIZATION CONTINUUM

Enena Knumona, Enena Illnoanosa-Poenko

Abstract Business characterizes free economic managing in various fields of activity. And today it
is perceived as the global phenomenon. Despite a huge number of an empirical material and
existence of attempts of scientists to systematize information on the most important characteristics
of business activity and on her subject — the businessman, it is necessary to allocate an important
shortcoming: scientific data on essence of business activity still are separate, poorly formalized,
attributive unstructured.

Purpose of the article From positions of modern development of the theory of business authors
intend to estimate today's tendencies and prospects. The special attention is paid to the general
cultural historically (civilization) review and stages of evolution of theoretical development of
scientific various areas of knowledge of the declared perspective.

Methodology/method In research methods of the comparative analysis, the system analysis, the
retrospective review, the way of analogy are used.

Scientific aim consists in identification of formal and substantial problems at the present stage of
studying of the phenomenon of business.

Findings The importance of development of the end of the XX century defined the directions of
further development of theoretical thought in business questions. Traditions are that
representatives of one of them gravitate to judgment of the subject party of business activity; in the
second direction in the businessman are interested from the point of view of his personality.
Conclusions Need of integration of modern scientific-theoretical provisions is obvious. Platform
for a unification is the concept "activity". Nonequilibrium, nonlinear development assumes new
approach to the person and his activity, being expressed in unity of the subject and informative
parties.

Key words: business, problem areas of scientific studying, historical review

JEL classification: B10; B20; B41; L26
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BBEJAEHHUE

Cpa3y crnenyer ckas3aTb, YTO B COBPEMEHHOW HAay4YHOW JIHUTEparype HET OJHO3HAYHOTO
OIIpEJICTICHNs] CYLIHOCTH TPEANPUHUMATENbCTBA. OTO BBI3BAHO TEM, YTO SKOHOMHMCTHI,
NPaBOBENbl, COIMOJIOTH W WHBIE TMPEICTABUTENM IEPECKIMKAOMMXCA MO0 3asBICHHOU
npoOyemMaTuke CenUaTIbHOCTEH MO-Pa3HOMY TPAKTYIOT COJIEPKAHUE 3TOTO TEPMHUHA, UCXOJIS
U3 TIOCTABJICHHOH IIeTTM UCCIICAOBAaHUS M HAKOIJICHHBIX 3HAHHM.

HanbGonee yacto B pa3BUTHIX CTpaHaxX MPEANPUHUMATEIHCTBO XapaKTEPU3YETCS Kak
0CO0OBIl, HOBATOPCKUHM, aHTUOIOPOKPATUUECKUN CTUIIb XO341HCTBOBAaHUS, B OCHOBE KOTOPOTO
JeXaT IOCTOSHHBIA MOUCK HOBBIX BO3MOXKHOCTEH, OpHEHTAIMs Ha WHHOBAIMH, YMCHHE
NpPUBJICKaTh M HWCHOJB30BATH JISi PEUICHUS ITOCTABICHHOW 3a/laud PEeCypChl M3 CaMBIX
Pa3HOOOPa3HBIX HCTOYHUKOB.

OTOT TOAXOX HAXOIUT CEroAHs HauOOJbIIee YHCIO CTOPOHHUKOB, MO0, BHE
COMHEHHUS, B COBPEMEHHBIX YCIOBHUAX MPEIIPHHAMATEIBLCTBO 0053aTEIBHO XapaKTePU3yeTCs
HAJIMYMEM HHHOBAIIMOHHOTO MOMEHTA: 3TO MOXKET OBITh MPOMU3BOICTBO HOBOTO TOBapa, CMEHA
npoduiIst 1eATENBHOCTH WM OCHOBaHWE HOBOTO IMPEINPHITHS; HOBAsl CHCTEMa YIPABJICHUS
IPOM3BOJICTBOM, KA4yeCTBOM; MIPH OTOM BHEIPEHHWE HOBBIX METOJIOB OpraHU3aIHU
IPOM3BOICTBA U HOBBIE TEXHOJIOTUHU — CETOIHS HanOoJiee MHHOBAIIMOHHBIE TTO3UIIHH.

B anajmormyHOM KIIfOYE [JAIOT ONpEIENiCHHE Typy NpPEANPHHUMATENBCTBA U
MEHEUKMEHTa, aMepuKaHckue wucciemoBarean Robert Hisrich, Michael Peters, Dean
Shepherd: «[IpeanpruHUMAaTENLCTBO — 3TO MPOLIECC CO3JAHUS YETr0-TO HOBOIO, YTO 00JagaeT
croumocthio» [Hisrich R., etc, 2009].

[Iupokoe pacmpocTpaHEHHE IMONy4YHJIa TOYKA 3PEHHS, YTO TMPEANPHUHUMATEIHCTBO
XapaKTepu3yeT CBOOOAHOE OSKOHOMHYECKOE XO3SHCTBOBAaHME B Pa3IUUHBIX cdepax
NESITeIbHOCTH,  OCYIIECTBIIEMOE CYOBEKTAaMH  PBIHOYHBIX  OTHOIICHMH B  IEJX
YIOBJIETBOPEHHUSI OTPEOHOCTEH KOHKPETHBIX IMTOTPEOUTENEH, 00IIecTBa B TOBapax M yciyrax,
MOJTy4YEeHHUsT IPUOBUIH, HEOOXOIUMOM /ISl caMOpa3BUTHSI COOCTBEHHOTO Jiena U 00eCTIeYCHHS
00513aTeNIbCTB Mepesl 010 KeTaMH U APYTUMH XO03SIHCTBYIOIUMH CyOBEKTaMH — KPEUTOPaMHU.

Takum 00pa3oM, MpearnpUHUMATETHCTBO KaK MPOILECC BKIIIOYAET MOUCK HOBBIX HJIEH,
MIOCTaHOBKY I1€JIeH, X OLIEHKY M BOIUIOIIEHHE B HOBOM NPEANPHUATHH, PEBPAIIAIOLIEM UCIO
B KOHKPETHBIN PE3YJIbTAT.

[IpuBeneHHbIE BbIIIE MOJOXKEHHUS XapaKTEepU3YIOT MPEANPHUHUMATENBCTBO B €ro
MOHMMaHHUH KaK BUJ] YEIIOBEUECKOW AeATeNbHOCTH. Ho yke BIOIIHE cO3penio MHEHHE O TOM,
YTO MpeIpPUHUMATEIBCTBO, IPEAIPUHUMATENBCKHE CIIOCOOHOCTH MOKHO U HY)KHO OTHECTH
K 0cOOOMYy M HOBOMY (akTopy MpOHM3BOJCTBAa (B JOMOJHEHHE K OCHOBHBIM — TPYIY,
HOPUPOIHBIM pecypcaM, Kanurtany). [1o3ToMy aBTOpbI CTaThbH IOJHOCTBIO MOJAEP)KHUBAIOT
CIIEAYIOIIee OIpeaesieHHe: MPEeIIPUHIMATEIBCTBO — OTO OCOOBIA BHUJ IKOHOMHYECKOU
AaKTUBHOCTH, TOJ KOTOPOH MOHUMAETCs liesnecooOpa3Has AEATeIbHOCTb, HAIlpaBlICHHAs Ha
U3BJICUEHNE TPUOBLIM U OCHOBAaHHAsI HA CAMOCTOSITEIIbHONH MHUIIMATHBE, OTBETCTBEHHOCTH U
MHHOBAIIMOHHON MpeANpUHUMATENbCKOM nee [bombinas Oubnmoreka: nHponopTan)].

1 UICTOPHYECKAS PETPOCHEKTHUBA FA3OBBIX JEOUHUIINMI

[IpeanpuHUMATENBCTBO UMEET UTUTEIBHYIO HCTOPUIO BOSHUKHOBEHUS U Pa3BUTHSA, 4 TEPMUH
«MpeIIPUHUMATENIBCTBO» B pa3Hble HCTOPHUUYECKUE 3MOXM MPUOOpeTan pas3Hblii CMBICT B
3aBHCUMOCTH OT U3MEHEHUS poJid TPOo(dheccuu B 5(KOHOMUYECKOM Pa3BUTHH.

CoBpeMeHHasl TOJIHONPAaBHAs «BOTYMHA» IPeNNPUHUMATEIbCTBA — Mablil Ou3Hec
IIPOLIBETAJI TIOYTH BO BCEX APEBHUX KyibTypaxX. B /[peBHeM Pume cymniecTBoBan OrpoOMHBIN
TposHOB PBIHOK, KOTOPBIA CIY’)KMJI MECTOM €KEIHEBHBIX BCTpEY JEIOBBIX JIIOACH.
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HccnenoBatensiMi  BBIACNAETCS CYIIECTBOBAaHUE OOJBIIOIO KOJUYECTBA KOpHOpanuit
(collegia), MHOrHe u3 KOTOPBIX MPEJCTABISUIA OOBEAWHEHUS PO3HUYHBIX TOPrOBIEB,
HOCWUJIBIIIUKOB, TPY3YUKOB, JIOMOBBIX HM3BO3UYMKOB, a TaKXKe MEIKUX PEMECICHHHKOB,
paboTaBIIUX HA BECbMa OIPaHUYEHHBIN KPYT 3aka3uukoB [Jlymarro, 1966].

B cpennue Beka K MpeAnpUHUMATENSIM OTHOCHIM OPraHu3aTopoB MapajioB U
My3bIKQJIbHBIX ~ IPEACTABICHUM, a TakXke JIoJeH, OTBEYAIOUIMX 3a  BbIIOJHEHUE
KPYIMHOMACIITA0HBIX CTPOUTEIBHBIX WU MPOU3BOJACTBEHHBIX ITPOEKTOB.

B XVII B. mpeanpuHumareneM CUMTaIM 4YEJIOBEKA, 3aKJIIOYAIOLIET0 KOHTPAKTHI C
rOCy/IapCTBOM M OCYILECTBISIOLIETO UX, MPUYEM CTOMMOCTh KOHTPAKTOB OrOBapHBaJlach
3apaHee, a MPUObUIL MPEANPUHIMATENb MOJy4yall JIUIIb B TOM CIIydae, €Cli €My YAaBajloCh
VIOXKUTBbCA B MEHBIIYI0O cymMMmy. MIMeHHO 3TuM BbI3BaHO mnossieHue B XVII B. mousarus
«IPENPUHUMATETBECKUI PUCK.

Hakonen, B nawame XVIII B., Omaromaps 3apOKIEHHUIO TaKOIO HaINpaBIICHUS
SKOHOMUYECKON MBICIM KaK MEpPKAHTUIM3M, IMOHSITHE «IPEIIPUHUMATENb) IOSBUIOCH B
CIEIMAlIbHOM JIUTepaType, B YaCTHOCTH, BO BceobOmieM cioBape KOMMEpPLHH, U3JaHHOM B
[Tapmwxke B 1723 1., MO HUM MOHHMAJICS YENIOBEK, «Oepymuii Ha cebs 00sS3aTeNnbCTBO 10
MPOU3BOJICTBY WIIM CTPOUTENBCTBY 0OBeKkTa». Ho BmepBble HMEHHO B Hay4HBII
TEPMHHOJIOTMYECKUM O0OpOT MOHATUE <«IIPEANPUHUMATENL» BBEI KOMMEPCAHT U OaHKUpP

Puuapo Kanwmunvon (1680—1734). Ilogx HMM wHCClIeNOBaTeb IMOHMMAJl YEIIOBEKa,
OpraHU3YIOIEro cOOCTBEHHOE MPOU3BOACTBO U JICHCTBYIOLIETO B YCIOBUSAX PUCKA B CBSI3U C
TEM, YTO TOPTOBLbI, (pepMeEPBI, pEMECIIEHHUKH MTOKYIAatOT 10 ONPEACICHHOM 1IeHe, a IPOAatoT
— 1o HeusBecTHOU. A6bam Kapno booo (1797r.), spkuii npeacTaBUTENb (PU3NOKPATOB —
POlIOHAYAIbHUKOB MOJIMTUYECKON SKOHOMMM, CUMTA] MpEANpPUHUMATENEM JIMIO, HECYyIlee
OTBETCTBEHHOCTb 3a IMpeIIPUHUMAEMOE JIeJ10, U YTOYHSJI, YTO MpeIlpUHUMATENb JIO0JIKEH
00Ja1aTh ONpeEICHHBIM UHTENIEKTOM, T.€. pa3In4yHON nHpopManrell u 3HaHusIMU. pyroii
U3BECTHBIN (paHIy3cKMi 3KOHOMUCT-(puznokpar Aun Pobep Kan Tiopeo cuutan, uTo
NpealpuHUMaTeIb JODKEH 00JaJaTh HE TOJIBKO ONPENeNIeHHOM HHpopMmaiueil, HO U
kanuTagoM. OH oTMedYal, YyTO KamuTaj CIYXHT OCHOBOW BCEH SKOHOMHUKH, NMPHOBLIb €CTh
1eNb U ycrex MpealpuHUMAaTeNsl, OCHOBA pa3BUTHS MPOU3BOJICTBA. BHE cOMHEHUSs, [IEHHbBIN
BKJIAJ] B CTAaHOBJICHHE HAyYHBIX OCHOB IIpeAnpuHUMarenbcTBa BHeCTH K. b. Cou u A. Cymum.
Kan bamucm Cou xapaxrtepuzonai (1803r.) npeagnpuHUMATENS KaK <«JTUII0, KOTOPOE
Oepercs 3a CBOM PHUCK M B CBOIO MOJb3Y MPOU3BECTH KaKOW-TMOO MPOIYKT». YUeHbIH
0003Ha4YMJI pa3IUyus J0X0/Ja Ha KaluTal U NPeJIpUHUMATENbCKOr0 10X0/1a. 3/1eCh J00aBuM,
yro @poncuc Yoxep nosnHee (1876r.) yxe ykasblBaeT Ha CyObEKTHOE pa3jindyHe TeX, KTO
MPEIOCTABIsAET KamuTall, MOJy4yas MPOLEHTHI, U TeX, KTO N0ObIBaeT MpHObUIb Osiarojaps
CBOMM OPraHM3aTOPCKUM crocoOHOCTsAM. MMenHO (il 3amoxui QyHIAMEHT JajibHEeHIIuX
CTPEMJICHUM y4Y€HBIX H3y4yaTh MOTHBBI MOBEACHUSA NPEINPUHUMATENS, €ro JUYHOCTb,
0COOEHHOCTH OTpPACIH, CTPaHBbl, reorpaguueckoi 30Hbl. Bkiiag 3Toro uccnenoparesns BHICOKO
OLICHEH BCEMH  HCCIEIOBAaTENsIMH, TaKk WJIM HHA4Ye 3aHATBIMH  NpobdiieMamMu
peINPUHIMATENBCKON EATETbHOCTH YeJIOBEeKa: M0 o0IeMy 3akitodyeHuto padoramu K. 5.
(35 0003HAYEHO OKOHYAHKE [IEPBOTO dTana B pa3BUTHU TEOPUU MPEANPUHUMATENIHCTBA.
Knaccuueckast 1IKojga NOJUTHUYECKONM HSKOHOMHHU B JIMLE BBIJIAIOLIETOCS YYEHOTO
Aoama Cmuma 1O TpeANPUHUMATENIEM T[OHMMala COOCTBEHHHKA, HIYIIEro Ha
SKOHOMHMYECKHI PHUCK paayd peaau3alid KaKoW-TO KOMMEpPYECKOW HIAEH W MOJy4YEeHHS
npuOBUIM; OH CaM IIJIAHUPYET, OPraHU3yeT MPOU3BOJICTBO, PACIIOPSIKACTCS €ro pe3yabTaTaMu.
CraHOBJIEHHE U Pa3BUTUE HEOKJIACCUYECKOTO HAIPaBJICHUS YKOHOMUYECKOW MBICIH B
XIX — XX B.B. CONPOBOXKIAETCS POCTOM BHMMAaHHUS K BOIPOCAM MpeaIpUHUMATEIbCTBA!
UCCIIeIOBaTeNM  CTaqu  oOpamarbcs K  SKOHOMHYECKHM  aclleKTaM  JIeTeIbHOCTH
NPEIIPUHUMATENS U OTOXIECTBIISITH €r0 C YINPABIAIOLUM IPEANPUATUS — MEHEIKEPOM.
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Omnpenenenue mpeAnpuUHAMATENsS Kak MEHeIXepa yTBepxkaaercs B pabotax JI. Banspaca,
®. Buzepa, A. Mapwanna, K. Menecepa. OCHOBOIOJIIOXHHK HEOKJIACCUIIN3MA Anbppeo
Mapwann Oonbllloe BHUMAaHHME YAETWI OPraHU3aTOpCcKod (YHKIMU MpeanpUHUMATENs,
OTMETHB, YTO HE KaXK/bIi JKEJIAIOIUNA MOXET CTaTh NPEANPUHUMATENIEM. ODTO IOJIOXKHIIO
HAYaJI0 MHOTOYHCIICHHBIM CIEIIMAIbHBIM aHKETaM U OIIPOCHHUKAM, TaK MOMYJISIPHBIM CETOJTHS.

C 30-x rao. XX B. OpealpUHUMATENb CTaJl PacCMaTpUBATbCS HE TOJIBKO Kak
COOCTBEHHUK M OJKOHOMHUYECKas €AMHMIIA, HO U KaK JHMYHOCTb, KOTOpas o0iagaeT
ONpe/IeIEHHBIMU YepTaMHU XapakTepa (HOBATOPCTBO, CKJIOHHOCTh K PHUCKY), MOTUBaMU H
nensmu. Tak, 4. ILlymnemep nonaran, 4to NpeANpPUHEMATEND — TO, IPEK/E BCET0, HOBATOD,
pa3pabaThIBalOIIMl HOBBIE TEXHOJIOTUH, TOBApbl, YCIYrH, HOBBIE CHOCOOBI HMCIOJIB30BaHHUS
TPaJULMOHHOTO ChIpbsA, HOBBIE (OPMBI yrpaBiaeHUs HPou3BoJACTBOM, OH ompenensi
JESATENIbHOCTh IPEANPUHUMATENS] YEepe3 «CO3UIATENIbHOE pAa3pyLICHHUE», a TUIUYHBIM
IpeIpUHUMATEIeM CUUTal YeJIOBEeKa, MOJIyYalollero paaocTh U YAOBIETBOPEHUE OT CaMOro
npoluecca Tpyzaa, IpuObUIb K€ OTHOCWI K ITOKA3aTeN0 YCHEMIHOCTH IPEIIPUHUMATEIbCKOM
JESITEIbHOCTH.

[losiBneHne 1eNOCTHOW NOMU(PYHKIUMOHAIBLHOW TEOPUU IpEeANpPUHUMATEILCTBA
CBSI3BIBAIOT C pabOTaMU yYEHBIX aBCTPUIMCKON IIKOJIBI AKOHOMUYECKOM Teopuu JIroosuea ¢ghon
Muszeca wn ®@pudpuxa ¢Gon Xaiieka: BruepBbie (EHOMEH OBUT TPEICTABICH Kak
OpeINpUHUMATEILCKUI  mporpecc pasButus wuaen. Ocoboe BHHMaHHUE —YIENSIIOCH
JUYHOCTHBIM  KadyecTBaM NpPEINPUHUMATENS] U pPONM  HpEeIlpUHUMATENbCTBA KAk
perylupymooIiero Havaia B ypaBHOBemmBaromieiicss cucteme. Ilo  Xatiexy, x
IPEIIPUHUMATENSIM OTHOCSITCS JINLA, KOTOPBIE B YCIOBUSIX HEOIPAHUYEHHOCTU U TOM CpEJibl,
I/Ie pa3BUBAETCS KOHKYPEHIIMS, CTPEMSTCS OocTU4Yb Hambomnee 3¢ (deKTHuBHOro cumOnosa
CBOMX YHUKaJIbHBIX 3HAaHUH C PHIHOYHOM CUTyallMeil U TEM caMbIM 00€CIIEYUTh IEPBEHCTBO B
KOHKYPEHIIUU U OONBIINI T0XOJ.

I'maBHass 3acmyra [llymnemepa, Museca, Xaileka 3akiodaercs B pa3paboTke
CTPOWHON M CHCTEMHOM TEOPHUH MPEANPUHUMATENBCTBA U IPEABOCXUILIEHUN CErOIHAIIHEN
SKOHOMHUYECKON MbICHH. WX HaydyHbIMH TpyJaMH O3HAaMEHOBAaH BTOPOM 3Tal pPa3BUTHUS
TEOpUU NpeanpUHUMaTeNbcTBa. JlanmpHellnee pa3BUTHE TEOPUM IPEeANpPUHUMATEIbCTBA
CBS3aHO CO CMEHOW 3KOHOMHYECKOM MapaJurMbl U PACCMOTPEHNEM SKOHOMHMUYECKON Teopuei
HEJIMHEWHBIX, HEPAaBHOBECHBIX MPOIIECCOB B IKOHOMUKE.

CraHOBJIEHHE OYEpPEOHOrO JTana TEOPUH MNPEANPUHUMATENBCTBA, HA4YaBIIEroCs
MIPEUMYIIIECTBEHHO B Tocienuend tpetn XX B., cBA3aHO ¢ pabortamu I1. [pykepa, /I. Max-
Knennanoa, A. I'ubba, A. Kona, I'. v 3. llunuom, K. [xconcon u np. I1. [{pyxep BBen B 000pOT
HAayKH  TOHATUS  «IPEINPUHUMATEIbCKOE  YIpPaBICHHE»,  «IIPEANPUHUMATEIbCKOE
OPEANpUATHEY, «IIPEeIIPUHUMATEIBCKOE O0IIeCTBO». BaxxHbIN meproa 3BOIIONMHM 0a30BbIX
noHsITHA ObLT mpolifeH B 70-80-X r.r. mpomuioro Beka, KOraa, BO-epBoIX, B 1975 1. Arbbepm
[llanupo BbIAECTUN CENYIOIINE aTPUOYTUBHBIE IPU3HAKHU: MPEANPUHUMATENH — ITO YEIOBEK,
NPOSBISIONIMN HWHULMATUBY, OPTraHU3YIOUIMI COIMATbHO-DKOHOMUYECKHE MEXAHU3MBI,
JIEUCTBYSl B YCIOBUSIX DPbIHKA, NPUHUMAIOLIMN MMOJHYIHO OTBETCTBEHHOCTh 32 BO3MOXHYIO
HeyJauy; ¥, BO-BTOPBIX, koraa [ uggopo n Snuzabem Ilunuom Buepseie B 1978 1. (Intra-
Corporate Entreprenuership // Tarrytown School for Entrepreneurs, New York), a 3atem B
1985 r. pacmMpeHHO UCIIOJIB30BAIN NOHATHUS «MHTPANPEHEP», KAHTPAKAIIATAI», O3HAYABIIIHE
dbopMUpOBaHNE COBPEMEHHBIX KOHIIETIIHIA «BHYTPUGUPMEHHOTO TPEITPUHAMATEIHCTBAY.

B coBokymHOCTM BbINIEyKa3aHHbIE MCCIENIOBAHUS MPHUBEIU K  BOCIPHUSITHIO
MpeIPUHUMATEIHCTBA KaK TJI00ATBHOTO SIBICHHUS, M, 10 MHEHHUIO aBTOPOB CTaThH, HX
Pe3yJbTaThl SIBISIFOTCSL aTpUOYTUBHBIMU MPU3HAKAMU U CHCTEMOOOPAa3yIOIMMU CBONCTBAMU
NpeIPUHUMATEIHCTBA KaK BHJIa YEIOBEYECKOW AESITENbHOCTH, HO TakKkKe M Kak (akTopa
IIPOU3BO/ICTBA.
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2 PABBUTUE NPEJNPUHUMATEJIBCTBA B POCCHUM: KPATKUM
KYJbTYPHO-UCTOPUYECKHUM OB30P

Hexotopsie 3apy0OekHbIe HCCIE0BATENN YTBEPHKIAIOT, YTO MPEeANpUHUMATEIbCTBO B Poccun
HE MMEET KOpPHEH, ITOCKOJIBKY OHO HE OCTaBMJIO 3aMETHOTO ClIeJla B €€ JOPEBOIIOLMOHHON
ucropud. Hepenko momdepkuBaeTcs, 4TO «B PYCCKOM Hapoie Ciad0 pa3BUTHI YYBCTBO
JUYHOCTH, BKYC K CaMOCTOSITEJIbBHOM, WHAMBUAYAJIbHOM JEATEIBHOCTH. bemnHocTth
OPEANPUHIUMATEIBCKUX TPAAULIUNA OOBIYHO CBS3BIBAIOT C TEM, YTO MOBEJICHHE PYCCKOTO
YeJI0BEKa OMpeesieTcs OOIMUHHBIM co3HaHuem» [YepHukos, 1992].

OTO yTBEPXKACHHUE IIOJBEPracT COMHEHUIO IPOJAEIAHHBIH POCCUICKUM YYEHBIM
Yepuurxosvim I'.11. anamu3 paboT BbIAarolierocs pycckoro ucropuka Conosvésa C.M. n
«TonkoBoro cioBapst ;KkMBOTO BEJTUKOPYCCKOTO si3bIKa» /lana B./. B 4acTHOCTH, B IIOCIIEIHEM
HCTOYHUKE O MPEANPUUMUYNBOCTH TOBOpUTCA cieayromee: «[IpeanmpuumMunBocTs — CBOMCTBO,
Ka4yecTBO U crocoOHOCTh»; «TOT He Kynel, y KOro IeHbI'M I0Ma. JTO «APSAHHON KYIMUUIIKaY.
A «KyImUUK-TOIYOUMK» JieflaeT KpyIHble 000poThl». «lIpeanpusrue, yTo NpeAnpuHUMAETCS,
camoe geno. IlpennmpuuMuMBBII TOProBel, CHOCOOHBIH K NPEANPUATHSM, KPYIHBIM
oOoporam. CMelnblif, pelInTeNbHbIA, OTBaXHBIH Ha JAeja 3TOro poaa». JlaHHbIe Hay4HOIo
aHalM3a CBHJETEILCTBYIOT O TOM, YTO IMOHSTHE MPEINPUHUMATEIHCTBA HE TOJBKO OBLIO
JOCTYITHO OOIIIECTBEHHOMY CO3HAaHHUIO, HO U OLEHHMBAJIOCh IOJOXHUTENIbHO; 0ojiee TOro —
CEMaHTHYECKU C(HOPMHPOBAH ATHUECKUH KOJEKC POCCUHCKOrO MpealpUHUMATEIbCTBA!
«Topryii mpaBaoto, 601bIIe Oaphiia OYAeT».

I'myOuHHBIE MCTOKM MpealpUHUMATENbCTBA IpociuexuBatorcs ¢ [X — X BB., korza
Pycb akTMBHO NOAKIIOYMIACH K MEXAYHAapOAHOW TPAH3UTHOM TOPIOBIE, M IIEPBBIMU
OpEeIIPUHUMATENSIMU, [0 CBOEH CYTH, MOYKHO CYUTaTb BOMHOB-KYIIIOB. 3aBepllECHUE
dopmupoBaHus KyneuecTBa Ha Pycu kak 0co0oil mpodeccuoHanbHOM U COLUMaIbHON TPYIIIbI
HaceneHus oTHocuTcs K XI B., xoraa cdepa ero omepanuii 3HAYUTETBHO PACHIMPHIIACH B
pe3yibTare 0ojiee aKTUBHOTO TMOJKIIOYEHHS K BHYTPEHHEMY OOMEHY HE TOJBKO TOPIOBIU
TPaJMLMOHHBIMU TPOAYKTaMU IPOMBICIOB (BOCKOM, MEIOM, IYIIHWHOH, KOXeH), HO U
pemecnenHpiMu u3genusaMu. K konmy XII B. B KpymHEHIIMX JPEBHEPYCCKMX TOpOAax
HAaCUYUTBIBAJIOCh CBBIIIE CTa peMECIeHHBIX crenuanpHocTe, a K XIII B. oxoHUarenbHO
cOpMHpOBATIUCH YEThIpE KpPYMHEHIIMX Mexo0aacTHhIX pbiHKa: CeBepo-3amanHas Pychk
(Hosropon, Ilckos, Ilomoux, Burtebck, Cwmomnenck); CeBepo-Boctounas Pyce (Poctos,
Cy3nanb, Bnagumup-na-Knsaseme, Tseps); FOxnas Pycs (Kues, Uepnuros, IlepesicnaBib-
Oxnopycckuit); lOro-3anannas Pycp (Bnagumup-Boneinckuii, I'ammu, Ilepemsinuib).
['eorpadus nenOBBIX MOE3M0K pycHdYed M UX TOPrOBBIX OMNEpalil Ha MEXIyHapOJHBIX
pPBIHKaX, Cylisl IO CBHJIETEIBCTBAM MHOCTpPAaHHBIX NCTOYHUKOB XI — XIII BB., Takke BBITTISAIAT
BIieyatTisome: or 3akaBkasbsi, Cpenneld Asum, Buszantum, Erunra Ha BOCTOKE M IOTE 10
Anrmuu, ['epmanun, ®Opannuu, CkanauHaBuM Ha 3amajae u ceBepe. Yxe k XIV B. Mockaa,
Hwxuuit  Hosropon, Tsepb, ObIBIIME KOTJa-TO HE3HAYUTEIBHBIMH INEepH(EPUIHBIMU
nyHkTamu  Brnanumupo-Cy3nanbckoro KHSDKECTBA, NPEBPATHIIMCh B KPYIHBIE LEHTPHI
pemecna u Toproeiau. WX ¢QyHKIMOHMpOBaHHE ObUIO OOYCIOBICHO Pa3HOOOpPa3HBIMU
CTPaHOBBIMHU €CTECTBEHHO-T€OrpaUuecKUMH YCJIOBUSIMHM, HayaBIIeWcs crenuaiu3anueit
paiioHOB, OIPOMHON MPOTSKEHHOCThIO Tepputopun Pycu. 3xeck cienyer 0oco00 OTMETHTb,
YyTO JaHHble (AKTOPHl OKas3blBaJid 0co00e, JIOBJCIONIEe BIUSHUE Ha POCCHUNCKOE
IPEIIPUHUMATEIBCTBO HA BCEX ATAaax €ro 3BOJIOLHUH.

B XVI B. mnpou3ounuio CTaHOBJIEHUE MEJIKOTOBAPHOTO MPOU3BOJCTBA, T.€.
MeNKoOypxKya3Horo ykiaaaa, a B XVII B. Gosiee OTUETIMBO BBIPA)KAIOTCS HOBBIE SIBICHUS
(panHMe MaHY(aKTypbl, BOBJICUEHHE IOKHBIX paiioHOB u Cubupu B 0OIIEPOCCHICKUIA
X03s5IMCTBEHHBIN 000POT, pacuipenHre HaeMHoro Tpyaa). Ilepsas uerBepts X VIII B. — nepuos
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pedopm uaps Ilempa I, uenbi0 KOTOPHIX OBLIM JIMKBUAALMS dKOHOMUYECKOW OTCTAIOCTH,
IIPEOJOJIEHUE HEIOCTATOYHOCTH HAKOIUIEHUS II€PBOHAYAIBHOIO Kamurtaja. Pa3Burtue
MaHy()akTypHOTro (IPOMBILIUIEHHOT0) IPOU3BOJICTBA BbIIBUraeT Poccuio B 4MciIo mepeoBbIX
CTpaH: K KOHIly napctBoBaHus [/empa | Poccus mepecrana 3aBUCETh OT MMIIOpTa METaJla;
O0bu10 moctpoeHo 30 TekCTWIbHBIX MaHyakTyp; B 1726 r. 52% »skcmopra cocTaBisiia
IIPOMBIIIIEHHAS] IPOIYKLUS, U [IEPBbIE MECTa 3aHUMAJIN HE ChIPbE, a )KEJIE30 U MMapyCUHA.

XIX B. oTMeueH AByMs KpymHEHIIUMHU pedopManusMu, ChITPaBIIUMHU PEHIAIONTYIO
pOJIb B Pa3BUTHM POCCUIMCKOr0 NMpPEeIIpUHUMATENbCTBA: 3TO OTMEHA B 1861 r. KpenocTHOro
mpaBa U — Ha pyOexke crojetuii — pedopmbl C.FO. Bumme. B pe3ynbrare MOCICIHUX K
Hauany XX B. B Poccuiickoil mmmepun Obuia co3iaHa (UHAHCOBAsS W MPOU3BOACTBEHHO-
KOMMYHHKAIIMOHHAsl HHPPACTPYKTypa: OaHKH, OUPKU, SPMApKH, TPAHCIIOPTHBIE MATUCTPaIH,
3aBoAbI, (paOpUKH, CKIAAbl U T.I.; PE3KO MOBBICHIJIACH MPEANPHUHUMATEIBCKAsT aKTHBHOCTD;
MPOU30IILIAa YCKOPEHHAsI UHTErpallis CTPaHbl B MUPOBOE KallUTATHCTUYECKOE X035ICTBO.

OTIUYUATENBHBIM POCCHMCKUM TPU3HAKOM — B CPAaBHEHHH C 3amaJHbiM — OBLIO
OTHONICHHE K MPEINPUHUMATEIbCKOM IEATENbHOCTH KaK K OOIIEeCTBEHHOW MMCCUH, 1LIETh
KoToporo — ciayxenue OreuectBy. [IpencraBuTens npeAnpuHUMATENbCKON AIUTHl bypbiuikun
I1.A. oTMeuan, 4To B IOPEBOIIOIMOHHON Poccum «BooOIe He ObLIIO TOTO «KYJIbTay» OOraThix
JIOJIEH, KOTOPbIN HaOI0JaNICs B 3aNaAHbIX cTpaHaX. He TobKO B peBONIOIIMOHHON cpezie, HO
U y TOPOJCKON HMHTEIUIMIEHIMU K OOraThiM JIIOASM OBLIO HE TO YTO HENpUsI3HEHHOE, a
MajonoopoxenarenbHoe oTHouieHue» [bypeimkuH, 1991]. «Jlaxke B Kyneueckux
TPYNIUPOBKAX, Ha OUpkax HE MPHUHITO ObUIO JEMOHCTPUPOBATH OOraTcTBO... Poccuiickuil
KYIell, 3aBOJYMK YYTKO OTKJIMKAIUCh Ha moTpeOHocTH obmectBa. CyliecTBoBajga crapas
TpaauLMs CIyKEHUs peanpuHumarenen ceoeid Oruusue» [UepHukos, 1992].

Takum oOpa3om, mpeAnpuUHUMATENLCTBO B Poccum mmeer TayOOKHe KyIbTYpPHO-
UcTOpUYecKre (IIMBUIM3ALMOHHBIE) KOPHHU, a CTEPEOTUIl O POCCUSHAX KaK HECHMOCOOHBIX K
IPEIIPUHUMATEIBCKON AESITEIbHOCTU «HOKEH OBbITh OTBEPrHYT, T.K. OH IPOTUBOPEUUT
uctopuueckuM paxram» [Yepuukos, 1992].

ITocne cBepxeHuss MOHapxuu M peBoiouuu (okTsOps 1917 r1.) ObUTIa TpOBEnEHa
HAI[MOHAJIM3alUusl BCEX KPYIHBIX MPEANPUATHI, MNpollIa HKCOPONPHUALUS  CPEICTB
MPOU3BOJICTBA W HMyIlecTBa mnpeanpuHuMareneid. Bo Bpemena HDIla (1921-1926 rr.)
Ha0JI0/1aach HEKOTOpasi MPEeAPUHUMATENbCKAsi aKTUBHOCTh, HO ¢ KOHIA 20-X I.T. U BIUIOTh
10 90-x r.r. XX B. mpeanpuHUMAaTeIbCKas AeATeIbHOCTh B PoccuuM cuMTanach yroioBHBIM
nestHueM. [lepexos K ppIHOUHOM S5KOHOMHKE U 3aKOHO/AaTelbHbIe U3MEHEHUs (3akoHbI 1990 r.
«O cobctBenHocTH B PCOCP» u «O mnpennpusaTvsx ¢ OPEANPUHUMATEIHCKOM
JESTEIIbHOCTH») MOXKHO MPU3HATh PEHECCAHCOM IpeanpuHuMarensctBa B Poccuu, B T.4. B
HAY4HOM cpeJie cTainu MPOBOJIUTHCS UCCIIE0BaHUsS (peHOMEHA MpeANPUHUMATENbCTBA.

3 HAUBOJIEE BAKHBIE AKIHHEHTbBI COBPEMEHHOI'O BUJAEHUSA
HPEAITPUHUMATEJBCTBA

HayyHnast 3HauuMOCTh W BaXXHOCTh pa3pabOTOK KoHIla XX B. ompenenuia HarpaBlICHH
JATBHEHIIETO Pa3BUTHS TEOPETUIECKOW MBICIH B BOIPOCAX MPEaINpUHIMATENbCTBA. MHOTHE
TEOPETUKH M TPAKTUKU C LENbI0 OXBaTa BCEX BUJOB MPEANPHUHUMATENHCKOTO MOBEACHUS
IBITAIOTCS IaTh €My YHUBEPCAIbHOE OMpeIelICHHE.

Onmuu  yuensie [Hisrich R., etc, 2009], nemas akIeHT Ha TOM, 4YTO
NpeANPUHIMATEIECTBO —  OTO  TPOIECC  CO3JMaHHUsl  4Yero-T0  HOBOTO,  CUYHTAIOT
npenpuHIMAaTENIeM Yel0BeKa, KOTOPBIA Ha 3TO HOGoe 3aTpayMBaeT Bce HEOOXOIMMOE BpeMs
U CHJIBI, IPUHUMAET BECh (PMHAHCOBBIN, IICUXOJIOTUICCKHIA U COLMAIBHBIA PHCK, MOJTydasl B
Harpajay JeHbIM U YJOBJIETBOPEHHUE JOCTUTHYTHIM. [pyrue uccnenoBatenu [Kapnod, 1993]
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YTBEPXKAAIOT: MpPEANpPUHUMATENb — O3TO YEJOBEK, CIOCOOHBIM MOHITH CTPYKTYpPY
noTpeOHOCTE W codeTaTh 3TO CBOE IMOHMMAHUE CO 3HAHUSMH B OOJIACTH YIpaBJICHUS
MPOU3BOJCTBOM B IEJNAX CO3/aHusi Ojar; CHOCOOHBI TBOpPUECKH pelaTh 3aJayu
COTJIACOBAaHUSI MOTPEOHOCTEH ¢ MPOM3BOACTBEHHBIMH PECypCaMM; pacHojararoiui
KaIluTajaoM, SHEpruel U HeCyIInid pacxo/1bl, HEOOXOAUMBIE JUIsl OpraHUu3aluu Jena.

B TakcoHOMHHM TpeaNpUHUMATEIbCTBA OTMEUYAIOTCS HAIMOHAJIBHBIC TPATULIHH.
Hanpumep, B aHMIOSA3BIYHBIX  CTpaHax  MPEJNPUHHUMATENBCKYIO  JESATEIbHOCTh
OTOXKJECTBISIOT ¢ (PYHKIMOHHPOBaHUEM Masioro 6usHeca. B I'epmanuu pa3fensioT MOHATUS
«0occ» U «MEHEeIKep»: MOCIHeAHHM — TpodeCCHOHATIbHBIA YHPABIAIOMUNA M HaEMHBIN
paOOTHUK; TMEpBBI — Bhajaenen Ou3Heca, T.e. NPEANPUHUMATENb BUIUTCA KaK aHAIOTHUSA
BJIACTH u COOCTBEHHOCTH. Hccnenoanus KpPOCC-KYJIbTYPHBIX aCIeKTOB
peINPUHIMATEIBCTBA TIOKA3aIM, YTO B ATHUYECKUX TPYIIAaX OHO UMEET Pa3InYHbIC YPOBHU
pacnpoctpaHeHusi. Tak, rpekH, eBpeu, apMsiHE Yalle CTAHOBSATCS NPEANPUHUMATEISIMH B
CBSA3M C HACJEJICTBEHHBIM HHTEpPECOM K MajoMy OH3HECy, B TO K€ BpeMs B JATUHO-
aMEpUKaHCKOU U aypUKAHCKOM KyIbTypax MpeANpPUHUMATEIBCTBO SIBISETCS PEIKUM.

4 BA3OBBbIE HAITPABJIEHUA n POPMAJIBHO-
COAEPXATEJIBHBIE INPOBJIEMBI B COBPEMEHHOM
HAYYHOM TPEJACTABJIEHUM O NPEANPUHUMATEJIbCKOHN
AEATEJBHOCTHU

Wtak, K HacToOAlIEMYy BPEMEHUM IPOBEACHO MHOXXECTBO HCCIIEIOBaHUI B oOnactu
npealpuHuMarenscTBa.  OmMcaHbl  pas3jMyHblE  ACHEKThl  NPEANPUHUMATEIBCKON
NeSITeTbHOCTH — (DYHKIIMOHUPOBaHUE, YPPEKTHI, XapakTep NEHCTBHIA, HEOOXOAUMBIE YCIOBHUS
ocyuiectieHus. IlpucranbHoe BHHUMaHHE YUYEHBIX YAEISAETCs OCOOEHHOCTSAM CyObEKTa
JEeSATENIbHOCTH — MpPEeINpUHUMATENS], KaK-TO: €r0 WHIUBUIYaTbHO-TMUYHOCTHBIM CBOWCTBaM,
CHOCOOHOCTSIM, OCOOEHHOCTSIM MBILIUIEHUS,, THIy IOBEICHHs, YCIOBUSAM MpPOSBICHUS
AKTUBHOCTH, HPABCTBEHHO-ITMUECKUM XapaKTEpPUCTHUKaM, CTENEHH YJIOBIETBOPEHHOCTH
IPEIITPUHUMATEIBCKOM NEATENBHOCTBIO U T. 1.

HecmoTps Ha orpoMHOE KOJTMYECTBO SMIUPUUYECKOTO MaTepraia U HaIU4ue MOMbITOK
OTJENBHBIX YYEHBIX CHCTEMaTH3MpOBaTh WHGPOPMALMIO O BaKHEHIIMX XapaKTEepUCTHKaX
peIPUHUMATEILCKON AESITENbHOCTH U 00 €€ CyOBheKTe — NpeApuHUMAaTENe, BCE Ke UMEET
MECTO BaXKHBI HEIOCTATOK: HAy4YHBIE AaHHBIE O CUX MOpP SBJISAIOTCS Pa3pO3HEHHBIMH,
cnabopopManu30BaHHBIMU, CTPYKTYPUPOBaHHBIMH B  MEHbIIEH CBOEM 4acTu IO
aTpuOYTUBHBIM INpHU3HaKaM. B 3Toil cBs3u poccuiickuil ydyenslid [nywau H.H. numer, 4to
«UCCleoBaHus 3apyOeXKHBIX U OTE€YECTBEHHBIX YUEHBIX TPAIUIIMOHHO CTPOSITCS Ha OCHOBE
CTPYKTYPHOTO TMOJXOJa», KOIJa psAIONOJOXKEHHO H3y4aloTcs pPa3luyHble (HEHOMEHBI
npeapuHUMAaTENbCKOM AestenbHocTy [[mymay, 1998]. K coxanenuto, poccuiickas HayqHas
cpeda He SBJseTCSs HCKIIoueHHeM B oOmiem Hexoctatke. C  OIHOW TOYKM 3peHHUs
MPEeIIPUHUMATEIBCTBO OINpPEIENseTcs KaK «COLUUAIbHBIA CIIOM, KOHCTUTYHUPYIOLUIUMHU
NpPU3HAKAMU KOTOPOTO CIyXaT: MHUIIMATUBHAS JEATEIIbHOCTD B LENAX MOJyYeHUs MPUObLIN;
cB00OAa M AaBTOHOMHOCTh JKOHOMHYECKHX pEIICHUH; JUYHBIH pPHUCK U JIMYHAs
OTBETCTBEHHOCTb 3a pPE3yJbTaThl X03HCTBOBaHMUA» [3acimaBckas, 1995]. I'pynna ydeHbIX u3
CapatoBa [Manoxuna, Xaman, 2000] anamuzupyer NpeIIPUHUMATEILCTBO C YETHIPEX
CTOPOH: Kak »JKOHOMMYECKYIO KaTeropuio, Kak METOJ XO3SAHCTBOBAHMs, KaK THUI
HKOHOMUYECKOTO MBILIUIEHUS U KaK OCOOBIN THN XO34HCTBEHHOrO MoOBeJeHHUs. B kauectse
YKOHOMUYECKOU KaTeropuu yKa3aHHbIE UCCIIEI0BATENHN IIPEJICTABIISIFOT
MPEANMPUHUMATENIBCTBO KaK «EIUHCTBO TPEX CTOPOH: O0BEKTa, CyOBEKTa W XapakTepa
OTHOLIEHUH Mexy HuMu». IlpnuéMm B KauecTBe 0OBEKTa NPEANPHUHUMATEIHCTBA MOXKET

87



MANazment a EKOnomika ISSN 1337-9488
Journal of MANagement and ECOnomics MANEKO: 2014.01

CIIy’)XHUThb Jt00asi cdepa OOIIECTBEHHOTO MPOM3BOJACTBA, HE 3allpelleHHas 3aKOHOM, a B
KaueCTBE CYOBEKTOB MPEANPHHUMATEIHCTBA MOTYT BBICTYIATh OTACIbHBIC HHIUBUIBI, CEMbS,
napTHEPHL, TocyaapcTBo. llcuxonoru pa3aensoT npeAnpuHIMATEeNFCTBO Ha: KOMMEpUECcKoe,
(uHaHCOBOE, TPOM3BOJICTBEHHOE U KOHCYJIbTaTUBHOE [ AKtiepoB, Maciukosa, 2003].

[lonbITKM  KOMIUJIEKCHOW CHUCTEMaTH3allMd B KOOPAMHATAaX IMPUOPUTETHOCTHU
IPEIMETHOTO COJEP’KaHUS INPEANPUHUMATEIIBCKON JIEATENbHOCTH WM XApPAaKTEPUCTUK €&
CcyOBbeKTa, KOHEYHO, UMEIOT MecTo. MHTepecHO BbIJelieHHEe ABYX OCHOBHBIX TPAIUIMI B
UCCIICIOBAHMSIX  TPEIIPUHUMATEIBCKOM  JCSITENbHOCTH: OOBEKTHOM U CYOBEKTHOUH
[bosipunuieBa, 1999]. OcHOBHOE OTIMYHME 3aKJIHOYAETCS B TOM, YTO MPEACTABUTEIN OIHOMN
Tpanuiuu (HA30BEM €€ OOBEKT-ICHTPUPOBAHHBIM TOJIXOJOM) aKIICHTUPYIOT BHUMAaHHUE Ha
U3YYEHUHU MPEAMETHBIX XapaKTePUCTHK JEATEIbHOCTH MPEANPUHUMATENS, a MPEACTaBUTEIN
Opyroii  (CyObEKT-IEHTPUPOBAHHBIM  IMOJAXOJ) H3YYAIOT XapaKTePUCTUKH  CyOBEKTa.
PaccmoTpum aprymeHTanuio nojapooHee.

Wrak, cyTh mnepBOro mnoaxojaa CBOJAUTCS K OCMBICICHHIO IPEAMETHON CTOPOHBI
NESATENIbHOCTH TpeAnpuHuMarens. lccnepoBarenn H3y4alOT OCHOBHBIE XapaKTEPUCTUKU
(Hamboyiee YacTO BCTPEYAIOTCS HOBAaTOPCTBO, PHCK, KOHTPOJb), a 3aTeM BBIJCICHHBIE
napaMeTpbl MPEANPUHUMATENBCKONW JIeATEIbHOCTH MPOCHUPYIOT Ha e€ cyObekra —
NpeANPUHIMATEINS, T.€. B HEIBHON (OpMe MpearnonaraeTcs, 4To NpeanpuHIMAaTelb — 3TO TOT,
KTO JEMOHCTPUPYET MHpeAIpUHUMATENbCTBO. lIpencraBurenu AaHHOTO MOJIXOJAa CUUTAIOT,
YTO MPEANPUHUMATEISAMU HE POXKAAIOTCS, a CTAHOBSTCS B PE3YJbTaTe YCBOEHHS POJIEBBIX
MOJICIIEl MpeAPUHUMATEILCKOTO MOBEACHMS B JeTcKoM Bo3pacte [Hisrich R., etc, 2009].

[IpencraButenu  OOBEKT-UEHTPUPOBAHHOIO MOAXOAAa B  OCHOBHOM  M3Yy4aroT
MPEIMETHOE COJEpKAHUE MPEeANPUHUMATEILCKON NesATeNbHOCTH (€€ mapaMeTpbl U YCIOBHS
ocymiectBieHus1). OQHAKO MOJIyYEHHBIE B XO/€ IKCIEPUMEHTAIbHBIX UCCIIETOBAaHUI BBIBOJIbI
OHM MEXaHWYECKH MEPEHOCAT Ha JUYHOCTh MPEINPUHUMATENS, MOPOXKIas TEM CaMbIM
Pa3IUYHOIO poja CIUCKU YEpT, KOTOPbIE BapbUPYIOTCS B 3aBUCUMOCTU OT XapaKTEPUCTHUK
npealpuHUMAaTeNbCKoi nearenbHocTu. Hanpumep, /[ Max-Knennano BblnensieT IIECTh
BOXHEHIIUX dYepT MpealpUHUMATENs: HOBAaTOPCTBO, OOOCHOBaHHAas PHCKOBAHHOCTh
NeiCTBUI, yBEpEeHHOCTh B cele, YMOPCTBO, LEIEYCTPEMIEHHOCTh M OTBETCTBEHHOCTb.
[IpencraBuTeneir BTOPOro — CyObEKT-IIEHTPHUPOBAHHOTO — MOJXOJa MpeANpUHUMATENbCKAs
JESITEIbBHOCTh MHTEPECYEeT C TOYKU 3PEHHUs JIMYHOCTU ee cyObekTa. OHM paccMaTpUBaIOT
MPEeINPUHUMATETILCTBO HE CTOJIBKO KaK MPOQECcCHio, CKOJNBKO Kak crenuduueckuii oopas
JKU3HHU, @ €ro HOCUTEINd — NPEeANPUHUMATENS — B BHUJI€ LEIOCTHON, HEACTUMON JTMYHOCTHON
cuctembl. B paMkax maHHOU mapaaurmbl NMpeANpPUHUMATENb PACCMATPUBAETCSA KaK CYOBEKT
JESTEIbHOCTH, BOIUIOIIAIOMIUKA B KU3Hb ONPEAENEHHYIO CHCTEMY IIEHHOCTEH M MJIealoB,
CBOI0 MHJIMBUAYAIbHOCTh. 3a4acCTyH) MCHOJIb3YIOTCS HE CTPOrO0 HAay4yHbIE, a OMUCATEIbHBIC
OTIpENICTICHUsI THUIIA: «YEJIOBEK, CHAENaBIIUN ce0s», «CTpeMsIuics ObITh COOCTBEHHBIM
6occom» U T.II.

CTOpOHHHKH TaKoro nojaxo/a CUMTAIOT, 4TO aHaJIn3 ¢deHomeHa
NpeANPUHUMATENIbCTBA JOJDKEH BKJIIOYATh PACCMOTPEHUE JUYHOCTHBIX MPEANOCHUIOK
BBIOOpa Takoro oOpa3a XU3HH U OCOOEHHOCTEH JHWYHOCTH, KOTOPBIC DPEATM3YIOTCS TMpH
BBINIOJTHEHUM TPEAIPUHUMATENBCKOW aedarenbHocTH [bospunueBa, 1999]. Ilo mHenuro
oonpmmacTBa npeacrasuteneit (lunc I'K., Honan M, Jlunoceu E., Illedposuyxuii I1.T.),
MPEeIPUHIMATEIILCKYI0 aKTUBHOCTh MOJXKET TPOSBIATH JIIOOON deNnoBEeK: W JAOMAITHSISA
X0351Ka, U BOXKIb MHICUCKOTO TIJIEMEHH, U CTICITUAIKCT, TPUMEHSIOIINNA HOBBIE TEXHOJIOTHH.
B pycne cBoeil Tpaguiuu UCCIENOBATENM NBITAIOTCA ONPENETUTh MPEeANPUHUMATEIbCKUE
CIIOCOOHOCTH, HMHJAMBHYaJbHO-TICUXOJIOTUYECKHE OCOOEHHOCTH, CTPYKTYpPY JHUYHOCTH
NpeANpUHUMATENIA, OJHAKO B TO € BpEeMs OHHM YIOYCKAalOT W3 BHUAA MPEAMETHO-
COJIEpKaTEeNbHYIO CTOPOHY IIPEATPUHUMATEIBCKOMN 1A TEIbHOCTH.
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Kak Buaum, mpencraBuTend 000MX IMOAXOJIOB CKJIOHSIOTCS K Teopuu uyepT. B aToit
cBsI3U poccuiickue ydenble Mycaonan H.D0. v Causnuyxui FO.O. OTMEUaAIOT, YTO BaXHO
UCCJEN0BATh HE TOJIBKO JIMYHOCTh NPEANPUHUMATENS, HO U MPEIMETHYK) CTOPOHY
NpEANPUHIMATEIBCKOTO  peMeciia  (CBOEro  poja TEXHOJIOTHIO, Oa3upyrollylocs Ha
onpeAenéHHBIX 3HAHMSIX, YMEHMSIX, HaBbIKaXx), a TaKXe COLUaIbHO-3KOHOMHYECKYIO
CUTYallMI0, KOTOpas CIYXHUT «IOJEM JEATEIbHOCTHY» NPEAIPUHUMATENS] U OIpEAeseT
nu3bupaembie UM (HOpMBI MOBEACHUS M, B KOHEYHOM HUTOre, cynp0y ero gena [MycasmsH,
Crnupaunkuii, 2000]. Yuenble OTMEYarOT, YTO Takas IMIKPOTA PACCMOTPEHUSI OTPAKAECT
CYILIHOCTb NMPEANPUHUMATENIBCTBA, & UMEHHO: TTTyOOKYIO BKIIFOUEHHOCTD MPEANPUHUMATENS B
HAJIMYHYIO  COLMAJIbHO-3KOHOMUYECKYIO CUTyallUl0 M  HCIIOJIb30BAHHUE  IOJyYEHHBIX
HaOJIOZICHUN B MOBCEIHEBHOM JIEJIOBOM NpPaKTUKE. 37eCh MOXKHO BCIOMHUTH [1. /[pyxepa,
ynoJoOisBIIETO NPEJIPUHUMATENEH «OXOTHMKAM 3a M3MEHEHMSIMM COLMAIbHOM Cpelb»,
KOTOPbIE CHCTEMAaTHUYECKH «OTBICKMBAKOT HX, PEArMpPYIOT HAa HUX W HCIOJIB3YIOT Kak
MCTOYHMKH TSI TOCTHKEeHUs yeriexay [Apykep, 1992].

HeoOxonuMocTh MHTErpaluy MOJOKEHUH 000UX MOAX0A0B ouyeBuAHA. C mo3unui
CUCTEMHOI'O aHaju3a MiIaTQopMoON s €JUHEHMs, 110 MHEHHUIO aBTOPOB CTaTbU, SBISETCS
MOHITHE «ACSITENBHOCTBY. 3aMETUM, YTO IOCIIEOBATEeIM U OOBEKTHOTO, U CYyOBEKTHOTO
HAIPaBJICHUN ONEPUPYIOT NEATEIbHOCTHBIMU KaTErOpUAMHU («OOBEKT», «CYOBEKT»), OJTHAKO
OHHM PACCMATPUBAIOTCS OTAEJIBHO OT JI€ATEIIbHOCTH, HAIPYKAKOTCS CAMbIMU Pa3HbIMHU, HO HE
JESTEIIbHOCTHBIMU CMBICTIAMH.

C ToukM 3peHHs OOBEKT-LIEHTPUPOBAHHOTO MOAXO0JA MPEANoyiaraercs, 4To
JeSTEIbHOCTh CYIIECTBYET cama 10 cebe, He3aBUCMMO OT cyObekra. IlpucBoenue
MpEeANPUHUMATENIBCKON AEATENbHOCTH UHAMBUIOM MTPOUCXOIUT MIPHU MMOMOIIM MOAPAXKAHUSA U
0o0yueHus 3a cY€T NpUOOPETEHNs COOTBETCTBYIOIINX 3HAHUN, YMEHUI U HaBBIKOB. U yxxe noa
BO3JICUCTBUEM JEATEIBHOCTH MOXKET MPOUCXOJUTh MEPECTPYKTYPUPOBAHUE JTMYHOCTH, KaK
OBl «IIOATOH» €€ XapaKTepUCTHK o] TpeboBaHus. B pe3ynbTare, cienyer npu3HaTh, akTUBHO
MU(DOJIOTU3UPOBaHA Clenytomas No3uius — «JIo0as 1esTenbHOCTh MOXKET ObITh OCBOEHA
JTH00bIM CyOBEKTOM». E€ CTOPOHHUKHM CO BCEX CTOPOH M3Yy4alOT OCOOCHHOCTH AEATENbHOCTU
HpeIIPUHUMATES, MBITAIOTCS ONPEENIUTh, KAKUE K€ 3HAHUSI, YMEHHS], HABBIKM HEOOXOIMMBbI
JUIsL €ro YCHIEIIHOM JeATENbHOCTH, KaKO€ BIIMSHHE OKa3bIBAa€T Cpela Ha IPUCBOEHUE
UHAMBUIOM  COJEpXKaHUS  NpEANpUHUMATENbCKOW  AestenbHocTH. llpu  cyOBeKT-
LIEHTPUPOBAHHOM TOJXO/€ BHEAPSAETCA CXEMa HAJIO0XKEHMsI JTUYHOCTH Ha JEATEIBHOCTb, a
MMEHHO: B JJUYHOCTH Y€JIOBEKa €CTh MHAMBHUAYAIbHO-TICUXOJIOTUYECKHUE OCOOEHHOCTH (B TOM
quCie U BPOXKAEHHBIE), KOTOPbIe MOTYT HOJXOANUTh HJIM HE MOJIXOANUTH AEATENIbHOCTH. B aTOM
pycie HuccienyrTcss O0COOEHHOCTH Haubojiee YCNEWIHBIX MpeAlnpuHUMaTenel, ganee
BBIJICJIAIOTCS MPO(ECCHOHAIBHO-BAXKHbBIE KauyeCTBa, aKTYaJIM3HPYIOTCS COOTBETCTBYIOIINE
crocoOHocTH. B cOBOKymHOM wHTOre mnpeanpuHUMATENbCKUE OOBEKTHI U CYOBEKTHI
NPECTaBISIIOTCS BHE COOCTBEHHO MPEAIPUHUMATENIBCKOM e TeTbHOCTH.

I[lo MHEHMIO mpeaCTaBUTENEH POCCUMCKOM OSKOHOMHYECKONW TEOpHH, aHAIIU3
COLIMATILHO-OKOHOMHMUYECKON CHCTEMBI C MO3ULMU HEPAaBHOBECHOT'O, HEJIMHEWHOTO Pa3BUTHS
npeJinoiaraeT HOBbIM MOAXO0/ K YEJIOBEKY M €ro JAESITeIbHOCTH, BHIPAKAIOLIUICS B €IMHCTBE
MpeAMETHON M MO3HaBaTeabHOM cTOpoH [Pacckazosa, 2008]. [IpeBpanienue yenoBeka u €ro
JNESTENIbHOCTH B OCHOBOIOJIATAIOIIYK0 HHTErpajbHYI0 KaTeropui0  O3HAdaeT, 4To
MaTepuaibHOE MPOU3BOJCTBO, IPOU3BOAUTEIBHBIE CUIIBI U NMPOU3BOACTBEHHBIE OTHOLIEHUS
MOTYT HE paccMaTpuBaTbCi B KaueCTBE MCXOJHBIX KaTEropuil IO OTHOIIEHHIO K
JESATEIIBHOCTH YeJIOBEKa. ABTOPBI CTaTbH MOAAEPKUBAIOT TOUKY 3pEHHUS O TOM, YTO B TAKOM
clly4ae KpUTEpHeM OOIIECTBEHHO-UCTOPUUYECKOIO IMporpecca BBICTYHNAeT HE YpPOBEHb
pa3BUTHS NPOU3BOAUTEIBHBIX CHUJI U COOTBETCTBYIOIIMX UM IIPOU3BOICTBEHHBIX OTHOIIECHHUH,
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a JOCTUIHYyTasd CTCIICHb Pa3BUTHUA MO3HABATEJILHOM CIIOCOOHOCTH YeJIOBEKa U pcanusanusa €€
B IpCIMCTHOM BOILIOIICHUU.

3AK/IIOYEHUE

Hepenko cuuTaercs, 4TO MpeIIpPUHUMATENBCKYIO NEATEIbHOCTh MOTYT OCBOUTH JIHIIb TE
JHIa, KOTOpble 00JIaal0T OMpeAeTEHHON CTPYKTYpOW JMYHOCTH, PEIEBAaHTHOM CTPYKTYpe
peIPUHUMATEIBCKOM NeSTEIIbHOCTH.

B pesyinbrare OocBOEHHUS IEATENBHOCTH (NIPEANPUHUMATENBCKAST — HE HCKIIOUYEHHE)
MPOUCXOIUT TPUCBOCHHE HWHIUBUAOM €€ OOBEKTHBIX XapaKTEpPUCTUK U CTAaHOBIICHUE
WH/IMBUJA B KAa4eCTBE CYOBEKTa AEATEIbHOCTH KaK €€ IOJIHOBJIACTHOTO PACIOPSIINUTEN,
CIIOCOOHOTO CTPOUTh U TMPeoOpa3oBBIBaTh JOObIE 00BEKTHL. I[lodTOMy 1IEIEeCO00pa3HO
paccMaTpuBaTh NPEANPUHUMATEIBCKYIO JEeSITEIbHOCTh HE OTHOCHUTEIIBHO XapaKTEPHCTUK €&
cyObeKTa WM OOBEKTa, a OTHOCHUTEIBHO €€ CTPYKTYpHO-IMHAMUYECKUX D3JIEMEHTOB,
KOTOpBIE, C OJTHOM CTOPOHBI, OTPAXKAIOT CYHIHOCTH JIEATEILHOCTH CaMoil 1o cebe, ¢ Apyrou
CTOPOHBI, CTENEeHb HHTEPUOPU3ALUU JaHHBIX JJIEMEHTOB CBUJAETEILCTBYET 00 YypOBHE
c(OPMHUPOBAHHOCTH TPEANPUHUMATEILCKON NeATENFHOCTH CyObekTa. B Hacrosimee Bpems
MHOTHE HCCIIEIOBATENN MPU3HAIOT HEOOXOAMMOCTh KOMIUIEKCHOTO MOJXO0Ja K H3YYEHHIO
JUYHOCTH TPEIIPUHUMATENSI € €ro COLUAIbHO-DKOHOMHUYECKOH JEATeNbHOCTH, T.C.
NPEeNNPUHUMATEIBCKYIO  JIeATEIbHOCTh  CIIEAyeT paccMaTpuBaTb H  CO  CTOPOHBI
NPEPACTIONOKEHHOCTH K HeW (NMpeanpuHUMATENbCKUX CIIOCOOHOCTEH, HANpaBICHHOCTH
JUYHOCTH), U CO CTOPOHBI €€ BCECTOPOHHEro cojepkaHus. OYeBUAHO, YTO 3TO OTBEUAET
CTpYKType camoro Tpyaa. M6o mnpuumHOil HEOOPATUMOCTH W HEPABHOBECHOCTH MHOTHX
SKOHOMMYECKUX TMPOIECCOB SBIIAETCS, MO CYTH, YEJIOBEK C €ro HEMOBTOPUMOCTHIO. [laHHBIN
MOJIXO/ TIO3BOJISIET TO-HOBOMY B3TJISIHYTh HA MECTO TPEANPHHUMATENS B CHUCTEME
XO3SUCTBEHHBIX OTHOLIEHUH M PpACKPBITh PA3BUTHE TEOPUM MPEANPUHUMATEIHCTBA B
KOHTEKCTE CMEHBl OSKOHOMHUYECKOH TMapagurMbl, KOTOpash HCXOAWT W3 TPAKTOBKU
OOIIIECTBEHHBIX CHUCTEM KaK OTKPBITBIX 00pa3oBaHuUil. B 3TOl CBs3M mpeanpuHUMATENBCTBO,
00ycJIOBJIeHHOE TpaHC(HOPMAIMOHHBIMU TPOIECCAMH BHEIIHEW W BHYTPEHHEH Cpensl,
TpeOyeT TpOBEeIEHUs] OLEHKM C TOYKM 3PEHUs JIOTMKM OOLIeMCTOPUYECKOro —
[IUBUIIN3AIHOHHOTO — Pa3BUTHSL.

B coBpemeHHOI »KOHOMHKE IpeTeprneBaeT TpaHchopMalMM HE TOJIBKO 00pa3
NpeANpPUHUMATENS W CTWIb yIpaBIEHHWs, HO W MEHSETCS TMPEACTaBICHHE O MeNn
OpeANpUHUMATENbCKON  AedarenbHOCTH.  CerogHss  MHOTHE — yYEHBIe-DKOHOMUCTBI U
OM3HECMEHBI-TIPAKTUKH YTBEPIKIAIOT, YTO OCHOBHAS II€Tb MPEIPUHIMATEIECTBA HE CTOIBKO
MaTepHajbHasl BbIF0Jla, CKOJIBKO MOCTOSHCTBO M CTa0MJIBHOCTH (HUPMBI, oOecreunBaeMble
3a00TOM 0 MOTpedUTENE U HAyYHO-TEXHUYECKMMH HOBLIECTBAMH.
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CO JE TO DUE DILIGENCE A KEDY SA'S NiM
PODNIKATEL MOZE STRETNUT?

WHAT IS A DUE DILIGENCE AND WHEN CAN THE
ENTREPRENEUR MEET WITH IT ?

Milan Majernik — Stefan Majernik — Anna Sutovska — Alena Vavrova — Marc Tromner

Abstract

Purpose of the article The purpose of the article is to stress out the term of ‘due diligence’ as a
usual caution and care spent in trade business.

Methodology/methods According to the presumed intent and type of investment, the investor meets
with different kinds of due diligence, which, according to their focus and content can be broken
down into: financial, tax, legal, operational, market, management and personnel due diligence.
Scientific aim Scientific objectives of the article is to show due diligence as undertaking due
diligence in connection with potential business transaction which primary purpose is to overcome
the information asymmetry of a commercial transaction.

Findings The results are collected in the so-called "Checklist” in which an investor for the
purpose of examination and verification of selected areas of the company formed its information
requirements.

Conclusion Content due diligence has its output in the report of due diligence. Object and nature
of the report is intended in accordance with conducted due diligence. Included in the report are
significant findings and recommendations.

Key words: due diligence, business transaction, the diversity of information, types of due
diligence, due diligence content

JEL Classification: M 21
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UvVOD

Pojem due diligence pochadza z amerického prava a tamojsej praxe pri uzatvarani zmluv. V
preklade znamena obvyklu opatrnost’ a starostlivost vynakladanti v obchodnom styku
podnikatel'ov. V eurdpskych krajinach sa pod terminom due diligence rozumie najma hibkova
previerka podniku v suavislosti s potencidlnou obchodnou transakciou akou moze byt
napriklad ktpa akcii podniku, kiipa a nasledny prevod obchodného podielu alebo poskytnutie
uveru zo strany banky.

CIEL A METODIKA

Hlavnym dévodom realizacie due diligence je neuplnost’ informécii a nerovnomerné
rozdelenie informacii o podniku medzi potencidlnymi zmluvnymi stranami (predavajucim a
kupujucim) ako aj neistota vyplyvajica z budiuceho vyvoja v podnikani. Zakladnym ucelom
celého procesu due diligence je prekonat’ tato informacnii asymetriu. Kvalitné a presné
informécie su pre obe strany dolezité nielen preto, aby dokazali posudit’ ekonomicku situaciu
preverovaného podniku a ekonomické dosledky zamyslanej transakcie, ale tiez z dovodu
vypracovania potrebnych zmlav k transakcii vratane stanovenia obsahu, objemu zaruk a
poistenia.

Cielom prispevku je popisat’ jednotlivé druhy due dilligence, poukazat' na ich
vymedzenie a analyzovanie vybranej oblasti to je oblasti zivotného prostredia.

Metodika je postavena na urceni ciel’a prispevku, jeho hlavného dévodu, teoretického
vymedzenia jednotlivych druhov due dilligence, analyze vybranej oblasti due diliigence a to
je oblasti zivotného prostredia, krokov analyzy, vystup analyzy do spravy z due dilligence
oznacenie vyznamnych zisteni a upozorneni.

1 DRUHY DUE DILIGENCE - CO VSETKO INVESTORA ZAUJIMA?

Podla predpokladaného zameru a druhu investicie sa stretivame s hibkovymi kontrolami,
ktoré sa podl'a svojho zamerania a obsahu ¢lenia na:

Finané¢né due diligence — zakladnymi vstupmi pre audit financnej stranky podnikania
je stav a hodnota majetku, sposob jeho financovania a vysledky hospodarenia za posledné
roky. Zakladom je realizacia komplexnej finan¢nej analyzy, prostrednictvom ktorej sa udaje
uvedené v Uctovnych vykazoch detailne konkretizujii a daji do ekonomickych suvislosti,
overia sa metddy pouzivané pri ocenovani, odpisovani a tvorbe rezerv. Sucastou moze byt’
realizdcia ndhodnej inventury za Ucelom overenia viery hodnosti predloZzenych udajov.
Ciel'om finan¢ného due diligence je identifikacia pripadnych rizik spdsobenych v dosledku
nespravne vedeného uctovnictva a skreslenia hodnoty vykazovanych poloziek v suvahe
(nadhodnotenim aktiv, podhodnotenim zavéazkov a rizik a podobne.).

Danové due diligence — Casto je pokladané za sucast’ finan¢ného due diligence. Jeho
ucelom je zistit, ¢i dand spolo¢nost’ riadne splnila vSetky svoje zakonné povinnosti
vyplyvajlce z verejnopravnych predpisov a rozpoznat’ pripadné rizika v oblasti dani, ktoré by
mohli mat’ vyznamny vplyv na hodnotu cielovej spolo¢nosti. Naj€astejSie ide o rizikd v
oblasti dane z prijmu a dane z pridanej hodnoty, pripadne d’alsich relevantnych dani. Rovnako
sa kontroluj vztahy medzi spriaznenymi (majetkovo a personalne prepojenymi)
podnikatel'skymi subjektami, t.j. ¢i medzi sebou obchoduju za obvykli cenu, resp. ¢i si
vzajomne neposkytuju len fiktivne sluzby z dovodu odlisnych danovych sadzieb a podobne.
Cielom je zistit’ vSetky danové rizika vyplyvajuce z moznych chyb pri G€tovani, vypoctu dani
alebo nekalych praktik.
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Pravne due diligence — je d’alSou cast'ou procesu kontroly a skimania. Doraz sa vSak
kladie predovsetkym na ziskanie a posudenie relevantnych informacii o spolo¢nikoch
(akcionaroch), majetkovej Ucasti cielovej spolo¢nosti na podnikani inych spolocnosti,
pracovnopravnych vztahoch, Gverovych vztahoch a inych zmluvnych vztahoch, pravach a
zéavizkoch voci tretim osobam, pravach dusevného vlastnictva atd’. Na zaklade pravneho due
diligence je nutné zistit' ¢i nehrozia sudne spory alebo iné néklady z dévodu nedostatocne;j
pravnej ochrany.

Prevadzkové/operacné due diligence — predstavuje proces, prostrednictvom ktorého
potencialny kupujuci posudzuje efektivnost’ prevadzky kupovaného podniku v snahe posudit’
alebo vyvratit’ redlnost’ predlozeného podnikatel'ského planu. Potencidlny investor zvazuje ¢i
je realne ocakavat’ také podnikatel'ské vysledky za takych podmienok a predpokladov, aké
podnik deklaruje vo svojom podnikatel'skom plane. Ugelom prevadzkového due diligence je
tiez odhalit’ potencialne synergie a rizikd v pripade fuzie (spéjania) dvoch podnikov so
suvisiacim predmetom podnikania. Tento druh due diligence casto vykondva nezavisla
poradenska spolocnost’.

Trhové due diligence — je orientované na posudzovanie trhovej pozicie podniku vo
vzt'ahu k vyrobkom, ktoré vyrdba alebo sluzbam, ktoré poskytuje.

ManaZérske a personialne due diligence — je proces, prostrednictvom ktorého sa
posudzuje kapacita a kvalita manazmentu. Tento druh due diligence je aktualny najma vtedy,
ak transakcia predpoklada integraciu funkcii a kultir dvoch alebo viacerych podnikov
(akvizicie, fuzie a pod.). Tento proces sa v zahrani¢i oznafuje pojmom ,management
assesment*.

Technické due diligence — je aktudlne v pripade kupy technologickych spolo¢nosti,
napriklad v odvetvi informaénych technologii.

2 OBSAH DUE DILIGENCE - AKE KONKRETNE INFORMACIE
INVESTORI POZADUJU?

Investor za ucelom skiimania a overovania spominanych oblasti podniku formuluje svoje
informa¢né poziadavky v takzvanom ,,Checkliste”. Ide o akysi zoznam potrebnych udajov,
dokumentov a podkladov potrebnych k jeho skiimaniu. Vo vSeobecnosti ide o zékladné
informacie o podniku, vlastnickych vztahoch, finan¢nej situacii, pravnych vztahoch,
poskytnutych zarukach a podobne. Predavajuci samozrejme dostane urcity ¢as na to, aby
podklady pripravil a zhromazdil do tzv. ,,dataroomu®. V stvislosti s tym sa obe strany musia
dohodnut’, ktoré osoby budii mat’ pristup k akym informécidm. Tieto zélezitosti samozrejme
odporucame oSetrit’ zmluvnym zavazkom o ml€anlivosti. Obsah due diligence ma svoj vystup
v sprave z due diligence.

3 VYSLEDKY A DISKUSIA
1. Predmet a povaha spravy

Predmetom spravy z due diligence je obsah objednavky , ktorym je ureny druh a zdmer
vykonania due diligence. Vychadza sa z uc¢tovného a finan¢ného due diligence v rozsahu
posudenia stavu k 31.12. kalendarneho roka, alebo k datumu ukoncenia hospodarskeho roka
s akceptovanim inventarizécie a U€tovnej zavierky kalendarneho, alebo hospodarskeho roka .
Zéakladnymi vstupmi pri due diligence / G&tovny, finanény, personalny / hibkova previerka
finan¢nej a uctovnej stranky podnikania je hodnota majetku, sposob jeho financovania,
vysledky hospodarenia v rozsahu podnikania a riadenie l'udskych zdrojov. Pri spracovani
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dodavatel’ vychadzal z dokumentov, ktoré mu boli uctovnou jednotkou poskytnuté. Pokial
potrebné dokumenty neboli poskytnuté, uvedend oblast nebude zapracovand do spravy.
Sprava je spracovana na zaklade zozbieranych dat, formou konstatovania faktov. V pripade,
ze v prilohe spravy st uvadzané niektoré dokumenty, ide len o ich zdoraznenie nie je to
vycerpavajuci supis.

Prace sa vykonavaji z dokumentov a informacii, ktoré s poskytnuté. Specialne poradenstvo,
vratane pravnych, technickych, zélezitosti, zivotného prostredia, trhového ocenenia moze byt
predmetom prace vtedy, ked’ je aj obsahom objednavky.

2. Vyznamné zistenia a upozornenia

V nasledujicom uvadzame skutocnosti, na ktoré chceme upriamit’ pozornost’, neznamena to
vSak, ze ostatné, informdcie uvedené v sprave povazujeme za menej dolezité. Tieto
informécie uvaddzame s identickym oznacenim ako je prislusné skutocnost’ uvedend v sprave.
A to informacie : Zamestnanci a manazment , Uétovné metody , Dlhodoby hmotny majetok
Zasoby , Finan¢né Ucty ,Vlastné imanie , Casové rozlienie , Zvlastne oblasti , Vysledok
hospodarenia za uctovné obdobie pred zdanenim

3. Technické due diligence — zivotné prostredie - vzor
Agenda Zivotné prostredie.

Spolo¢nost’ - zaregistrovana V recyklacnom fonde ako vyrobca/dovozca v komodite
plasty, papier a lepenka.
Zabezpecenie sluzieb v odpadovom hospodarstve a recyklacii- ma spolo¢nost’ uzatvorent
zmluvu s externou spoloc¢nost’ou.
Spolo¢nost’ ma program prevencie o obaloch na roky buduce cca 3 — 5 rokov.
Skodlivé latky, kontaminanty, podzemné nadrZe sa spolo¢nosti netykaji — tykaju.

Sporova agenda — Zivotné prostredie

Sporova agendu spolocnost’ v suvislosti so Zivotnym  prostredim — eviduje -
neeviduje. Kontrola z krajského tiradu alebo Slovenska inSpekcia zivotného prostredia za
posledné roky : bola - nebola vykonana.

Agenda Ochrana zdravia pri praci a bezpe¢nost’

Spolo¢nost’ — mé alebo neméa uzatvoreni mandatnu zmluvu na externé zabezpecenie
vykonavania bezpecnosti a ochrany zdravia pri praci a protipoziarnej ochrany.

Sporova agenda — ochrana zdravia a bezpecnost’ praci

Sporovu agendu spolocnost’ v suvislosti s ochranou zdravia pri praci a bezpe¢nosti
spolo¢nost’ : eviduje - neeviduje. Kontrola z Narodného inSpektoratu prace za posledné roky
: bola - nebola vykonana.

Predmet a povaha spravy zavisi od druhu due dilligence, ktory bol uplatiiovany. V pripade
oblasti zivotného prostredia povaha apredmet spravy vychadza a analyzovania agendy
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zivotného prostredia, ktora obsahuje aj vyznamné zistenia a upozornenia, ktoré sa analyzou
agendy zivotného prostredia ziskali.

ZAVER

Due Diligence teda sluzi k odhaleniu skuto¢nej situacie v podniku a skutocnej ceny, za ktort
je podnik pontukany. Takisto moze odkryt’ utajované ¢i skryté problémy a hrozby, s ktorymi
musi poé&itat’ potencialny zdujemca. Vd’aka tejto hibkovej kontrole je zaistena primerana
ochrana investora pred netGspechom. Kvalita prevedenia zavisi od ¢asovych moznosti,
spoluprace predavajuceho ¢i aktualnosti dat. Zavery due diligence si rozhodujuce pre
kone¢né rozhodnutie investora o transakcii a jeho ponuke kupujiicemu.

Na zéklade due diligence sa tiez zostavuje ¢asovy harmonogram celej transakcie, ktory
slizi ako plan pre jej realizaciu. V ramci harmonogramu st jednoznacne Specifikované tllohy
pre jednotlivé zucastnené strany, aby transakcia prebehla pokial’ mozno ¢o najhladsie.
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KOMIIETEHTHOCTHBIA MOJAXO/I B ATTECTALIUA
YUYAUIMUXCS BBICIHEM HIKOJIBI

THE COMPETENCE APPROACH IN CERTIFICATION OF
PUPILS OF THE HIGHER SCHOOL

Panbko Cepreii I'puropnreBuy

Abstract Approaches available to the present time to an estimation competences as results of
training are considered. Necessity of perfection of methods of an estimation of labour potential
with reference to development of technologies of training is proved. The opportunity of use the
competence approach for certification of pupils is shown in view of their labour potential.

Purpose of the article Development of theoretical bases of use the competence approach the
approach in the higher school. Development of methods of certification of pupils in view of their
individual labour potential. Development of requirements to maintenance of effective educational
process on the basis of revealing structure competences.

Methodology/methods As methodological basis of research positions of the economic theory, the
organization of work and the theory of management acted. Development the competence approach
was carried out on the basis of the situational and problem-oriented approaches to the analysis of
decision-making processes in personnel sphere.

Scientific aim Development the competence approach the approach regarding, concerning
management in labour potential of pupils and increase of productivity of their certification.
Revealing of the general laws of development the competence training at formation of skills and
the skills allowing the person to be successful in a certain kind of activity.

Findings The problem of an estimation of influence the competence approach on ability learning
is determined to realize the potential labour opportunities. The opportunity of realization
competence training is proved on the basis of allocation of pupils making labour potential in view
of their abilities.

Conclusions Development of approaches to an estimation of real opportunities of workers is
complicated without an estimation of labour potential of pupils. Revealing of components labour
pupils on a basis the competence approach allows to solve a problem of their effective
certification. Complicated (with use of special methods and receptions) variants of allocation of
components are applicable to situations concerning which can be received quantitative, but rough
estimations. In researches in the field of a problem of development of the mechanism of allocation
competences, adequate to a real situation on a labour market, the attention should be accented on
development of receptions of detection of an opportunity of occurrence to risk in preparation of
the workers specific concerning priorities in training.

Keywords: The competence approach, the competence, certification, labour potential, components
of labour potential, knowledge, skill.

JEL Classification: 120
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BBEJAEHHUE

[Togxomapl, crocOOCTBYIOIINME AKTUBU3AIMHM YYEOHOW IESATEIBHOCTH YYAIIMXCS, SBIISIOTCS
OCHOBHBIMH IIPU pean3aliy By30BCKUX Iporpamm. Pe3ynbrarel 00pa3oBaHus — OKUAAEMbIE
U U3MEpsieMble, OTPAKECHBI B 3HAHUAX, YMEHUSIX, HABBIKAX, CIIOCOOHOCTSIX U KOMIETCHIIUSX.
KiroueBbIM MOHATHEM SIBISETCS KOMIIETEHIIS, TOKA3bIBAIOIIAS], UTO B COCTOSIHUU BBINIOJIHATH
BBIMTYCKHUK I10 3aBEPUICHUM BCEH WM 4acTH 00pa3oBaTeIbHON mporpamMmbl. KoMmmeTeHIms
HEIMOCPEICTBEHHO CBsSI3aHAa C TPYAOBBIM IOTEHLUHAIOM, OIPEACIAIONINM BO3MOXHOCTb
MPAKTUYECKON pealin3aliy 3HAHW, YMEHHM, HABBIKOB U CIIOCOOHOCTEH ydamuxcs. Pazputue
MOJIO’KEHUH TEOPUU TPYIOBOT0 MOTEHIMANA [T0Ka3aJI0, YTO €ro TpeOyeTcs KOHKPETU3UPOBaTh
IPUMEHHUTEIBHO K cepe oOpazoBanus. B mporiecce co3manus METO0IOTUN OIICHKH 3HAHHUN
yuyalxcs B BbICIIEH IIKOJEe HAOII0JaeTCsl MPAKTUUECKU MOJIHOE OTCYTCTBUE MPEICTABICHUS
0 TOM, YTO K€ U3 ceOsl MpeAcTaBIseT UX TPyAoBOM moreHuuan. Huke ommcaH aBTOpCKuUil
MOAXO0J K UTOTOBOM aTTECTAllMU y4YalIUXCsl, OPUEHTUPOBAHHBIN HA BBISBIECHUE UX TPYIOBOIO
MOTEHIUAIIA.

[loBpiIeHHBIH WHTEpEC K mpobdieMamM OLEHKH S(PQPEKTUBHOCTH YIpPaBIICHUS
IIEPCOHAJIOM OTMevaics naBHO. B XX Beke nccieoBaHus B OCHOBHOM CBOJWINCH K OLIEHKE

PE3YyJIbTATUBHOCTU pr,HOBOﬁ JACATCIIbHOCTH CTaTUCTUYCCKHUMU MCTOAdaMU,
OpPUCHTHUPOBAHHLIMH Ha BBIABJICHUC CBA3KW MCKAY Pa3JIMYHBIMHA Q)aKTOpaMI/I, BJIMAOIIUMHA Ha
MMPOU3BOAUTCIIBHOCTL  TpyHda. OTI[eJ'ILHO BBLAC/IAJIACh  OLCHKA  PE3yJIbTATHBHOCTHU

XO035ICTBOBaHMSI, B HEKOTOPOH CTENEHU CBSI3aHHAsI C MPOOJIEMON U3MEPEHUSI TOTEHIMAJIbHBIX
TPYAOBBIX BO3MOXHOCTEH yenoBeka. HecMoTpst Ha OoJibloe 4KMCIO HAy4YHBIX pa3paboTOK B
0o0jacTu TEOPUU U METOJOJOTUU M3MEPEHHUS TPYAd, KPYIHBIX padoOT, KacaroUIUuXcs TEOPHH
TPYZAOBOI'O MOTEHIIMAJIA, HEMHOTO. B pa3iaMy4HbIX HCTOUYHUKAX IPUBOJATCS Pa3HbIE TPAKTOBKU
KAaTeropuii, OTHOCSIIMXCS K TPYyJOBOMY MOTEHUMATy. OTO CBHUJETEIBCTBYET O
HEOOXOJMMOCTH IPOBEAECHUS YHH(UKALMU CYLNIECTBYIOIIMX MOHATUH W ONpeAeTeHUH,
3aTparuBarOIUX  NpoOJIeMaTHKy aHalu3a U OLEHKM MOTEHUUAIbHBIX  TPYIOBBIX
BO3MOXHOCTeH. B oTaenbHyto cdepy Bblensercs oOpazoBaHue, a caM npouecc o0yuyeHus u
aTTECTalMH Y4allluXcs B 3HAYUTEIBHOW CTENIEHU CBSI3aH KaK C pa3BUTHUEM TEOPUHU TPYIOBOIO
NOTEHIMaja, TaK U HEOOXOAMMOCTBIO BCTpaMBaHMUSA €r0 B TEOPHIO KOMIETEHTHOCTHOTO
nonxona. HecMoTps Ha TO, YTO SKOHOMHUKO-MaTeMaTUYECKUN HHCTPYMEHTAapuil Bce O0bIle U
OOJbIIE YCIIOXKHACTCS, METOAMKH TPYAHO BCTPAUBAIOTCS B CHUCTEMY OLIEHKH TPYIOBBIX
OTHOLIEHU. B cBSA3M ¢ 3TUM TpeOyroTCs OT/AEIbHBIE NCCIIEI0OBAHUS, Kacatolrecs OLEHKN KaK
peabHbIX, TaK U MOTEHIMAJIBHBIX BO3MOXKHOCTEH YenoBeka H3(pHeKTUBHO 00yUaThCs.

1 ®OPMUPOBAHUE KOMIIETEHIIU B BRICHIEH IIIKOJIE

KomneTeHTHOCTHOE 00y4yeHHe SIBISIETCS OCHOBHBIM MU pean3allii By30BCKUX IPOTrpamM.
O¢ddexkTrBHOE POpMHPOBAHHE KOMIETEHIIMH TOAPAa3yMEBAET €€ BCECTOPOHHEE ONMUCAHUE U
OCMBICJICHHE CBSI3HBIX C HEW KOHKPETHBIX METOJIOB M YCJIOBHM OpraHu3aluud y4eOHOTo
npouecca. [lacropra 1 nmporpaMmsl KOMIETEHIIMN IO Pa3JIMYHBIM HAPABICHUAM IIOATOTOBKU
MO3BOJIAIOT TOJy4YaThb BCECTOPOHHEE ONMHCAHHE KOMIETEHLHMH KaK KIIIOUEBBIX 3JIEMEHTOB
coJiepKaHusl 00pa30BaHUs C yUETOM CIIEHU(PUUECKUX YepT UX POPMUPOBAHUS Y YUALTHXCS.
KoMmeTeHTHOCTHBI MOAXOA BBOAMUTCA JHUPEKTUBHO, YTO 3a(pUKCHPOBAHO B
benepaabHbIX roCy/1apCTBEHHBIX 00pa3oBaTeNbHBIX CTaHAapTax BBICILIETO
npodeccuoHanbHOro 00pa30BaHUsl TPETHETO MOKOJIEHMS, PErJIaMEHTUPYIOUINX MOJATOTOBKY
OakanmaBpoB M MaructpoB. Hackoilbko CErofHs akTyalbHO BBEJICHHE KOMIIETEHTHOCTHOTO
noaxoaa? YrtoObl OTBETUTH HA 3TOT BOMPOC, PACCMOTPUM HEKOTOPBIE €ro OCOOEHHOCTH B
OTEUECTBEHHOM BBICIIEM MpodeccuoHanbHOM 00pa3oBaHusAM. B scHolt opme OHM ITpHUBEIEHBI
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B (Edbpemoa, H. ®., 2010, c. 216), rme ormeueHo, 4yto B bojoHckoM mporecce

KOMIIETEHTHOCTHBIH MOJIX0]] 03HAYALT:
®  KOMIICTCHIIMM WHTEPIPETUPYIOTCS KaK CIUHBIA (COTIACOBAaHHBIN) SI3BIK IS
OIMCAaHUS aKaJIeMUIECKUX U MPOQPECCHOHATIBHBIX Tpoduiiell 1 ypOBHEH BBICIIETO

o0pazoBaHus;
®  s3bIK KOMIICTCHIIMI SIBJSICTCS HauOoJiee aJeKBaTHBIM JIJISl ONMCAHUS PE3YJIbTaTOB
o0Opa3oBaHMS;

®  OpHCHTAIMS CTaHIAAPTOB, YUCOHBIX IUIAHOB (OOIIMX O0OPa30BATEIBLHBIX MPOrPAMM)
Ha pe3yJbTaThl 00pPa30BaHMUs JIeNaeT KBTH()UKAIIMKA CPAaBHUMBIMU M TIPO3PAYHBIMU BO
BCEM €BPOIECHCKOM 00pa30BaTeIbHOM MIPOCTPAHCTBE.

Tpertuil MyHKT 34€Ch SICHO YKa3bIBalOT HAa MPHOPUTETHYIO LEJIb KOMIIETEHTHOCTHOIO
noaxojaa — yHU(UKAIMS OTEYECTBEHHOIO 00pa30BaHMs, NMPUBEIEHHE €ro K 3apyO0e:KHOMY
oOpasiry. OTnpaBHBIM IIYHKTOM BBEJEHHS KOMIIETEHTHOCTHOTO TIOJXOJa OOBIYHO
npuHuMaercss  boioHckuit  mpomecc, KOTOpbI, B CBOIO  Odepelb, OOYCIOBIEH
00111eeBpONIEHCKON  TEHJCHIMEW  TMEepPEeCTPOMKM  CHCTEMbl  BBICHIETO  00pa3oBaHUs,
npeznonaraiomeil ryookue CUCTeMHble IpeoOpa3zoBaHus. MojepHH3aLus POCCUICKOro
o0pa3oBaHMsl TECHO YyBs3bIBaeTcs c yudactheM Poccum B bomoHckoMm mpouecce, 4ToO
CKa3blBaeTCs Ha NPUHLUIAX U MEXaHU3MaX JESATENbHOCTH POCCUHCKOW BBICIIEH IIKOJBIL.
WuTepecHbIM 31ech SBISETCS TO, 4TO bonoHCKME mpolecchl YacTo IMPEACTaBISIOTCS
YHUKAJIbHBIMH, HECYLIMMU OO0s3aTeNIbHBIA IMO3UTUB JUI POCCHUMCKOM CHCTEMBI BBICLIETO
oOpa3zoBanus. Tem He MeHee JaHHOE YTBEp)KAEHHE cropHo. IIpomeccsl B BBICIIEM
00pa30BaHUM B 3HAYUTEJIbHOU CTENEHU OOBACHAIOTCS caMMM (akToM Hainuuus bonoHckoM
npouecca U ero pekomenHaauusmu. CienoBaHue UM B OINPEAEIEHHBIX paMKax I103BOJISET
OIpeNieNATh MEPCIEKTUBbl PAa3BUTUSI OTEYECTBEHHOIO BbICIIero oOpasoBanus. Ilpu stom He
CIIeyeT OTpbIBaTbCA OT OCOOEHHOCTEH M CHEeUM(PUKHA BBICHIEH IIKOJbI, YYUTHIBATh
CJIO’KUBUIYIOCS TIPAKTUKY 00y4EHUsI.

Hanpumep, coBerckast Bbiclias IIKoja ObLIa BEJIMKOJIENHOW, YTO TMOATBEP)KIAETCS
OOJIBIIIMM BKJIAJJOM OTEYECTBEHHON HayKH TOro Iepuoja B pa3BuTHE cTpaHbl. Ee paszBan
00yCJIOBJIEH MOJWTUYECKUMHU MPUYMHAMH, HO HUKaK HE IMpOLEeccaMd B CaMOM BBICILIEM
oOpa3zoBanuu. IloAroToBKa CHENUAIMCTOB OCYIIECTBIUIACH Ul PA3IMYHBIX OTpacien
HApOJIHOTO XO3SICTBA MO €CTECTBEHHOHAYYHBIM, TEXHHYECKUM M T'yMaHUTapHbBIM TpyIam
cnennanbHocTel. CyliecTBOBalla pa3BETBICHHAS CETh I'PaKJAHCKUX T'OCYAAPCTBEHHBIX BY30B,
JUIS QpMUU TOTOBWIIN O(PUIIEPOB TOCYAAPCTBEHHBIE BOGHHBIE BY3bl, () yHKIIMOHUPOBAIIU BBICIINE
IIKOJIBI JJIS1 PYKOBOAALIETO cocTaBa (MapTuitHble U mpogcoro3neie). Ha cnemuanmucrax Toro
nepuoja OCHOBBIBAETCSl COBPEMEHHAs! OT€YECTBEHHAsI MOATOTOBKA B By3aX. UTOOBI MOCTPOUTH
TaKyl0 MOIIHYIO U Pa3BETBIEHHYIO CHCTeMYy 00pa30BaHHUs, KOHEYHO, JIOJDKEH CYIIECTBOBATH
€IMHBINA (COrIacoBaHHbIN) SA3bIK JUIS BBITYCKHMKOB, KOTOPBIA OYEHb YETKO ObLI MPONHUCAH B
nporpaMmax oO0y4eHHs 1O COOTBETCTBYIOIUM mpodmiaM. K Ttomy xe 0e3 mogoOHOro s3bika
HEBO3MOXHA MpodecCHOHANIbHAsE TOAroToBKa. OH CyIiecTBOBAI BCETIa B TOM WJIM MHOM BHJIE,
U 7100aBOYHOE OINHMCaHHE aKaJAeMHUYECKHX M Mpo(ecCHOHAIBHBIX Mpoduiae u ypoBHei
BBICIIIEr0 00pa30BaHUS B BHJE KOMIICTEHIIMH MOXKET 3aTPYIHUTH MOJIYYE€HHE YETKOro O HEM
npeacTaBieHus. MOXHO yTBepXkJaTh, 4YTO B OTEYECTBEHHOM OOpa30BaHHUU JIaBHO
CYIIIECTBOBAJIO KOMIIETEHTHOCTHOE OOydeHHe, MyCTh U He B TakoW SBHOW Qopme, Kak B
HACTOSIIEe BpeMS.

Ilo ompeneneHui0O KOMMETEHLUS — OCOOBI THUN 3HAHWH, HABBHIKOB, YMEHMHA U
(byHIaMEHTAIbHBIX ~ CIIOCOOHOCTEN, MO3BOJIAIOIIMX YEJIOBEKY OBITh  YCHEIIHBIM B
ONpEACICHHOM BHJIE JEATENbHOCTH. YTBEPKACHUE, 4YTO S3bIK KOMIIETECHLIMH SIBIISAETCS
HanOoJiee a/JIeKBaTHBIM JJIsi OMMCaHUs pe3ysIbTaToB 00pa3oBaHUs, MpaBuwibHO. Ho Bo3HMKaeT
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BOIPOC, HY)KHO JIM HarpoOMOX/JaTh MacCy KOMIIETEHIIMH U MOTOM MOJIPOOHO HX OMUCHIBATH?
HaumeHoBaHMe KOMIIETEHLMU JAeT TOJBKO camMoe o0Ilee NpPEeACTaBICHHWE O pe3ysbTaTax
oOpazoBanus. UToObI MONY4YUTH SICHOE O HHUX MPEACTaBICHUE, HY)KHO 3HaThb CTPYKTYpPY
KOMITETECHIINH, T.€. IMETh YETKOE MPECTaBIeHNEe OTHOCUTENIBFHO YPOBHEH C(HOPMUPOBAHHOCTH
KOMIIETEHIIMH Yy 00yJaromuxcs (BBITYCKHUKOB), OTPaXKalOUIMX UX CIIOCOOHOCTH MPOSBISATH
3HaHUS M YMEHUS B NpodeccHoHaIbHOW AesTenbHOCTH. [logoOHoe mpencTaBieHHe MOYKHO
MOJIYYUTh HA OCHOBE TMAaclopTa KOMIIETEHIIMH, HO CO3/laHuE JAHHOTO JOKyMEHTa BCeraa
BBI3BIBACT OOJIBIIME CIOXKHOCTH, TaK Kak TpeOyeT AeTaln3alud CTEHNeHU COOTBETCTBHUS
yUYalxcs YpOBHIO KOMIIETCHIIUH.

He BnmaBasch riny0OKO B HM3y4eHHE KOMIIETEHTHOCTHOTO IIOJIXOZA, BCE K€ MOXKHO
OTMETHUTh, YTO OH IMPEIOCTABIISAET BOZMOKHOCTh YHU(PHUIIMPOBATH Mpoliecc 00y4eHUs Ha BCeX
€ro sranax Kak B OakajaBpuare, Tak U MarucTparype. 9T0, HECOMHEHHO, Ja€T BO3MOKHOCTh
BCTPOUTHCS B EBpPONEIHCKHME CTaHAapThl. Takoe TMOAXOJ BIIOJHE MpHEMIIEM, €Clu
OpPUEHTHPOBATHCSI Ha TPeOOBAaHUS pBIHKA, KOTOPOMY HY)KHBI pPaOOTHUKH, OOjamaromme
OmpeeieHHBIM HAa0OpPOM  KOMIETEHLHUH, JIOCTaTOYHBIM  JUJIS  BBITIOJIHEHUSI  CBOUX
npo(ecCHOHANBHBIX 00s3aHHOCTEH, W He Oojee Toro. OTMETHM OCOOEHHOCTH POCCHUUCKHX
CTaH/JapTOB, KOTOPHIE, B OTIUYHUE OT EBPONEHCKUX, MOJPOOHO KOHKPETUZUPYIOT MOPSIOK
MOJATOTOBKM 0OakajJaBpOB W MarucTpoB. Boiblioe KOJMYECTBO CTAaHAAPTOB, OyKBAJIBHO IO
KOKIOMY W3 MMEIOIIMXCS HAaMpaBiICHUM, OTpaHMYMBAET BO3MOXKHOCTH IMpernojaBaTeneit
BbICIIEH IIKOJBL. [TpUXOANUTCA MOCTOSHHO OTJISABIBATHCS Ha CYIIECTBYIOLIUE JOKYMEHTHI,
CBEpSTh C HUMH CBOM JeUCTBUA. OTMETHUM TaKke TaKyl) OCOOCHHOCTh, KaK pasrpaHUueHUE
KOMIETeHIIMH. B pernameHTHpyromux AedTeIbHOCTh BY30B JOKYMEHTax IPUCYTCTBYIOT
pEKOMEHIalMu B 4acTH (HOpMyJIHUpOBaHUs OOMUX (YHUBEPCAIBHBIX) U MPOGECCHOHATBHBIX
KomrereHImid. EcTecTBeHHBIM 00pa3oM 3TO cKasbiBaeTcss Npu (HopMUpOBaHHU (OHIOB
OILICHOYHBIX CPEJICTB U BY30BCKUX CITY>KO OIEHKU KOMIETCHIIHA.

CoBpemMeHHOE npodeccCHoHATLHOE obOpazoBaHue MO3BOJISIET TOTOBUTH
KBaJIM(ULMPOBAHHOTO PAa0OTHHMKA, YpPOBEHb W MNPO(UIb MOATOTOBKHM KOTOPOTO OTBEYAIOT
TpeOOBaHUs, MPEABABISIEMbIM Ha PbIHKE TpyZJa. PasrpaHndeHue Teopuu M NMPakTHKH BCerjaa
ObUTO MpoOIIeMON [Tt cpepbl 00ydeHus1. TeopeTnueckne pa3paboTKH SBIISIOTCS TOM OCHOBOH,
B KOTOPYIO ymupalTcs Oyaylue 3HaHUuA H LIEHHOCTb KOTOPBIX OIpEIesieTcs
BO3MOXKHOCTBIO IPAKTHUECKON MX peanu3anuu. KomrnereHTHOCTHOE 00ydeHHME HaIpaBlIEHO
Ha MOJATOTOBKY KBaJU(PHUIIMPOBAHHOTO paOOTHUKA COOTBETCTBYIOLIETO YPOBHS M MpOdMiIs U
KOHKYPEHTOCTIOCOOHOTO Ha phIHKE Tpyaa. OCoOOCHHOCTH 00Y4YEHHS 3aBHUCIT B 3HAYUTEIHHOU
CTETIEHHU OT TOT0, HACKOJIBKO BBITYCKHUK MOJATOTOBIIEH /s MPO(EeCCHOHANIBHOM MPAKTUKH.

BnusiHue KOMIETEeHTHOCTHOTO MOAX0/1a Ha IpodeccnoHanu3M pabOTHUKOB HE BIIOJIHE
uzyded. [loaxon mpezacraBisier coOOW  ONpEAENCHHYIO MO3UIMIO (TOYKY 3pEHUs),
00yCIIaBIUBAIOLIYI0O HCCIIEIOBaHUE, NPOEKTUPOBAHUE, OPraHU3aLUI0 TOTO WM HHOTO
SBJICHUS, TIpoliecca, B TOM uyucie oOpa3oBaHusa. lloaxon oObBACHSAETCS OIpeeleHHON
KOHIIENIHEH, uaeen, npuHIunoM. Mies HOBOro mpHHIMIIA 3aKJIK0YAETCA B CO3JaHUM HOBOU
JUIS. OT€YECTBEHHOW CHCTEMBI OIICHKHM KauecTBa 0Opa3oBaHUsl, BOMpaAroIel XapaKTepUCTUKU
BBIITYCKHUKOB, BBIPA)KEHHBIX B BHJI€ YpPOBHEH CQHOPMUPOBAHHOCTH KOMIIETEHIUH.
MarucTpaHT 1O OKOHYAaHMHM OOY4YEHHs IOJIy4aeT CTENeHb MarucTpa M JOJKEH CBOOOTHO
BJIa/IeTh crenuuKoi cBoe mpodeccuu ¢ y4eToM 0COOEHHOCTEN CMEKHBIX 00macTei. YToObI
MOJIyYUTh IIPEJICTaBICHHE O KadeCcTBE €ro IOArOTOBKHM, MOYKHO IIOCTPOUTH MOAE/b
KOMIIeTeHIMI MarucTpa, BKIIOYAOIIyI0 Ha0Op 3HaHWM, HaBBIKOB, YMEHUH, TTO3BOJISIONINX
€My YCHEIIHO BBINOJHATh (YHKIMH Ha COOTBETCTBYIOIIMX JTamax oOOy4eHHs WU
npodeccuoHanbHOM JesTenbHOCTH. OTClOoa e cleayeT HEOOXOAMMOCTh IOCTPOCHUS
KOMIIETEHTHOCTHbIX ~ Mojenei.  [IpoGnematuka  ¢opmynupoBaHus  TpeOOBaHMHA K
KOMIIETEHTHOCTHBIM MOJIETISIM B YCIIOBUSIX pealn3alil KOMIIETEHTHOCTHOTO TOJX07a
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paccMaTpUBaeTCs U U3y4aeTcss MHOTUMHU YUYEHBIMU U CHEIUAINCTaMu B cpepe oOpazoBaHusl.
Cy1iecTByeT IJIACT JTUTEPATyphl, B KOTOPOM MOAPOOHO PaccCMAaTPUBAIOTCS OCOOCHHOCTH
KOMIIETEHTHOCTHOTO OOYYeHHMsI, BBICTYMAIOIIET0 B KadecTBE BEAYIIEro Mpu pa3zpaboTke
rOCyIapCTBEHHBIX 00pa30BaTENbHBIX CTAHIAPTOB TPEThEro mokojeHus. [Ipodbiema cocTouT B
TOM, YTO TEOPETHYECKHE METOJbI U IMOAXO0Jbl HEPEAKO CJIad0 COOTHOCSTCS C PEalbHOCTHIO.
[TonpoGHO pazduparoTcsi 0COOEHHOCTH 00pa30BaTENBHBIX TEXHOJIOTHUH, UX CHCTEMATH3AIUH,
QHAIM3UPYIOTCS ~ 00pa3oBaTENIbHBIE  IPOLECCHI. Ho  pemenus, IPUHUMAaEeMbIe
PYKOBOIMTENSIMH, B OCHOBHOM 0a3upYIOTCS Ha WX COOCTBEHHBIX CYXJICHHS M MHCHHUSX.
KoMneTeHTHOCTHBINH MOJXO07 MO3BOJISIET MOBBIIIATh OOBEKTUBHOCTh OOYUEHHUS, TPUBSI3bIBAS
€ro K INpakTUYeCKuM TpeOoBaHusiM. Ho sBisieTCSs 1M OH XOpPOILIMM CpPEJICTBOM IS
JOCTHKEHHUSI ~ KaueCTBEHHOM  mpodecCHOHAbHON  MOATOTOBKHM,  MpUEMJIEMON s
OPEINPUATHIA pealbHOTO CEKTOpa, HE BIOJHE SCHO. B cBs3M ¢ 3TUM Tpebyercs
BbIpa0aThIBaTh MOAXO/ABI K OLICHKE PealbHBIX BO3MOXHOCTEH pabOTHUKOB, YTO 3aTPyIHEHO
0e3 OIICHKH TPYIOBOTO TMOTEHIMAIa OOydJaromuxcs. Ha ceromHsmmHuil J1eHb CYyIEeCTBYET
MpUEMJIEMBIN I MPAKTUKH UHCTPYMEHTapHil OlleHKU TpynoBoro moreHuuana (Pampko, C.
I'., 2010, c. 140), KOTOPBIA MOXET OBITh HCIIONH30BATH IS PA3BUTHS KOMIIETEHTHOCTHOTO
oOyueHusl.

CyliecTBOBaHUE CHCTEMBI BBICIICTO OOpa30BaHUS B YCIOBUSAX ITOCTOSHHOTO
0oOHOBJIEHUsST 00pa30BaTENbHBIX TEXHOJOTUH TpeOyeT yCHUJIEHHS BHMMAHUSA K pPa3pelIeHHIO
BOIIPOCOB,  CBS3aHHBIX CO  CIEHUATU3AIMEH, TMEPEernoJAroTOBKOM Y  TOBBIIICHUEM
KBaM(UKaMU pabOTHUKOB B Pa3NUYHBIX chepax >KU3HEIEATEIbHOCTH 00IIecTBa. YMEHUE
aHAJIM3UPOBATh KA4eCTBO TOJTOTOBKH, IPOTHO3UPOBATH PE3YIbTATUBHOCTH MPOIEAYP
o0ydeHusl TpeaonpeaensieT BO3MOKHOCTh KaueCTBEHHOTO YIPaBICHHS 00pa30BaTEIbHBIMU
mpoleccaMi U JOCTIKEHMsI TIOCTABJICHHBIX OOydeHueM I1enedd. CBsi3aHHOE C JaHHBIMU
npoueccamu 3¢ dekTuBHOe (popMHpoBaHNE KOMIETEHIIMI MOApa3yMeBaeT UX BCECTOPOHHEE
OTMHMCaHUE U OCMBICICHUE KOHKPETHBIX METOJOB U YCJIOBUH OpraHu3alid OOydYeHHS.
[TooToMy Bcerma axkTyalbHBI paOOThI, CHOCOOCTBYIONIME YIUIYOJICHHIO 3HAaHUUW U
YIIOBJIETBOPEHUIO PeajbHOTO CEKTOpa YKOHOMUKH B KaueCTBEHHOU paboueii cuie.

WHcTpymeHTapuil aHanu3a M OLEHKM 3HAHUW M HABBIKOB JIIOJIEH pa3HOOOpa3eH.
Mexy pa3nTu4HbBIME cpepaMy YelOBEUYECKOW IEesITeNbHOCTH, HANpPSIMYIO HE CBS3aHHBIMHU
MEXIy CO0OM, CyIIecTBYeT TeCHasl CBA3b. [[yisl BBICIICH IIKOJBI, MPEANPHUATHN PEasbHOTO
CEeKTOpa JKOHOMMKH, BBICIIETO MEHEI)KMEHTa B CHUCTEMax IOJTOTOBKM MPaKTUYECKYIO
[IEHHOCTh HMEET OOBEAMHEHUE PA3IMYHBIX TEXHOJOTHH 00ydeHus. OTo Oyxer
CIOCOOCTBOBATh PA3BUTHIO OTEYECTBEHHOTO TMPOMBIIUIEHHOTO CEKTOpa U BBIPAOOTKE
HanboJiee ONTUMAIIBHBIX CIOCOOOB YIIPABIEHHUS KaJIpOBBIM COCTABOM BO B3aWMOCBS3U C
KauecTBOM OOYYEHHUS B BBICIIUX Y4EOHBIX 3aBEICHUSX.

2 TPYJIOBOM NOTEHITUAJ YUAILIIUXCS

OcoOeHHOCTH TpPYAOBOTO MOTEHIMalla KakK COIMabHO-3KOHOMHYECKONH  KaTeropuu,
coJiepKalieil MHOXECTBO JIMYHOCTHBIX, NCUXO(U3MOIOTHYECKUX M TNPOo(ecCHOHATBHBIX
XapaKTePUCTHK, YCIOXKHSIET BHIPAOOTKY KOHKPETHBIX METOJIUK. YHHU(DUKALNS OTHOCSIErocs
K HEMY MOHATUHHOIO ammapaTa MO3BOJSET aJalTUPOBaTh TEOPUIO TPYAOBOIO MOTEHLHMANA
MPUMEHUTEIBHO K KOHKPETHON 00JIacTSIM YEeIOBEYECKON MEeSTENIbHOCTH U CHOCOOCTBYET
peann3aluy KOMIIETEHTHOCTHOIO Nojxoja. M3yueHue TpyAaoBOro MnoTeHIMaga MO3BOJIAET
BbIpa0aThiBaTh MOJAXOAbl K IOCTPOCHHIO MOJENel, OTOOpa)karolMX pazIuYHble acCHeKThb
COCTOSIHUSL TPYIOBOIO TOTEHIMala, €ro MCIONb30BaHUs M YCTOMYMBOCTU. TpyaoBOi
MOTEHLMAN YYallluXCsl OTpakaeT MX CIIOCOOHOCTH, XapaKTepU3yeT KaueCTBEHHBII YpPOBEHb
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HOArOTOBKM W ONpelenseT JAajbHEWIIMe MEepCleKTUBbI, KacalollMecs  pa3BUTHUSA
npodecCHOHATBHBIX KOMIEeTeHIMH. OTCI0/1a BBIBOAUTCS CIIEAYIOIIEe ONpeeTiCHHE.

TpynoBoii moTeHIUAT yYalMXCH TPEICTABIAET COOOW OCHOBAHHYK) HA O0IIMX
3HAHMAX, MNPAKTHYECKHX HABBIKAX, JIMYHOCTHBIX M  NCHXO(PU3HOJIOTHYECKHX
XaPAKTEPUCTHKAX MX CHOCOOHOCTH OBJIAAeBaTh 3HAHMAMH NPH  HaJJlexKaleM
MaTepHAIbHO-TeXHHYeCKOM, HHG(pOPMALIMOHHOM H OPraHM3alMOHHOM of0ecrieYyeHuHn
npouecca o0yueHus.

KagecTBo 00y4eHHs 3aBUCUT OT psiia (PAaKTOPOB, K OCHOBHBIM M3 KOTOPBIX OTHOCSTCS:
CHOCOOHOCTH  YYalllUXCs, YPOBEHb MX HayalbHOH MOATOTOBKH, HEPAaBHOMEPHOCTH
pacripesielieHus]  pa3/ieNoB  YYeOHbIX JUCIMIUIMH 110 CTENEHU CIO0XKHOCTH, JKEJIaHHe
oOyyaromuxcs nocemars 3aHATusA. YeM 3HauMTENbHEN BIMSHUE IEPEUUCIEHHBIX (aKTOpOB,
TeM OoJibllie 3aTPyIHEHUN BO3HUKAeT B yueOHOM mporecce. JlocTmkenue 3QQGeKTHBHOTO
yIIpaBJIEHUS TPYIION ydamuxcs TpedyeT 0co00oro BHUMaHuUs K criocodaM BeJeHHUsl y4eOHOro
nporecca. 3HAYUTEIHHOE YUCIO YUEOHBIX NUCIHILINH, IPENoJaBaeMbIX B BBICIICH HIKOJE, a
Tak ke OonplIod 00BeM ydeOHOro MaTrepuasna 3aTpyAHSAIOT oOydeHue, Tem Oojee Mpu
pa3IMYHOM ypOBHE MOJATOTOBKM ydammxcs. [Ipy MCronp30BaHMM CTaHIAPTHBIX MOAXOJ0B K
oOydeHuto 0e3 ydera OCOOCHHOCTEH Y4eOHBIX TIpyHI M HHIMBUIYaJbHBIX CIOCOOHOCTEH
yUYaIIUXCsl CYIIECTBYET OMACHOCTh HEIOCTIDKEHHS TIOCTaBICHHOW OOydeHHeM IejH,
HPOSIBIIAIONIASACS B HU3KOW YCIIEBA€MOCTH YYalIUXCs M HAJMYUU MpoOenoB B 3HaHusAX. [Ipu
BBIJICJICHUM KOMIIOHEHTOB TPYJOBOTO IMOTEHIMANA YYALIUXCS ILEIECO00pa3HO ONPEICIUTh
HPUCYLIME UM TUIIBI CHOCOOHOCTEH, K OCHOBHBIM M3 KOTOPBIX OTHOCSTCS CIEIYIOLIHE.

1. Axademuyeckas cnocobHocmb: CIOCOOHOCTh MPUOOPETCHUS HOBBIX 3HAHUHU,
AKTUBHO YYHUThHCA.

2. Humennexmyanvnas o00apeHHOCMb: CHOCOOHOCTh K PEIICHHIO KaKWUX-THOO
3aj1a4, UMEIOIINX OJHO3HAYHOE PELICHHUE.

3. Kpeamusnocms (cnocobnocms k meopuecmay): ciocOOHOCTh CO3/1aBaTh HEUTO
YHUKaJIbHOE, HE MMEIOIIEe aHAJIOTOB.

4. Cencomomopnas cnocob6Hocms: TPOCTPAHCTBEHHAs KOOPIWHAIMS, py4dHas

KOOPAWHAIIHS, CHIJIOBBIE CITOCOOHOCTH.

Tumnsl ciocobHOCTEN ONMPEENAIOT NEPCHEKTUBBI YUAIUXCsl, CTIOCOOCTBYSI BBIJIEICHHIO
U y4eTy HanOoJjiee 3HaYMMBIX [T Y9eOHOTO TpoIiecca KOMIIOHEHTOB TPYOBOTO MOTEHIIHAA.
Hanpumep, y Tex, kTo crnocobeH 3¢ (eKTUBHO ycBauBaTh HH(OPMAIIHIO B OOJIBIINX 00beMax,
MOYKET OTCYTCTBOBATh TBOPYECKAs COCTABIAIOMAS. Y OOYYaIOMIMXCS, TPOSBIISIONINX
KPEaTUBHOCTB, CIEyeT MOOIIPATh CTPEMIICHHE K JalbHEHIIIEMY COBEPIIEHCTBOBAHUIO CBOMX
3HAHUH B HAYYHBIX 00JACTAX EATEITLHOCTH.

Tak kak ywammecss B BbICHIEH IIKOJE€ OOBEAEHBI B TPYMIbI, YAOOHO OIpENesiTh
TPYZOBOW TMOTEHIIMAI TPYIIIBI, H3 KOTOPOTO BBIIENATH KOMIIOHEHTHI, B HANOOJbIIEH CTETICHN
OTIpeNIeNIAIONMe BO3MOXKHOCTD pealu3alMi TeX MM HMHbIX KommeTeHIMH. IloBblmeHuto
3¢ (HEeKTUBHOCTH y4€OHOI0 Mpoliecca CIoCOOCTBYET BBIJIEIIEHNE B yUeOHOW rpyme MoArpynn
y4amuxcs ¢ npeodiajaHueM Kakoro-audo Tuna crnocoOHOCTEH.

UYroObl IMETh OPUEHTHPHI JJIsi OLIEHKH TPYJIOBOTO MOTEHIIMANA, TPEOYETCsT BBIICIATH
NPU3HAKY, YCTAHABJIMBAaEMbleé HAa OCHOBE IMPUOPUTETOB OOYUEHHsS U ONpEICNSIONINE €ro
pe3yiabTatuBHOCTE. € y4eTOM CIIOCOOHOCTEW ydJamuxcs IyTeM HWHAWBUAYAIbHOTO
[EeIarOrMYeckoro TOJX0/a BBIJACHSAIOTCS TPHU3HAKH, XapaKTepU3YIOIIUE JIOCTOBEPHOCTh
OIICHKW TOJYYCHHBIX 3HaHWH. [IpefcTaBUB THMBI CIIOCOOHOCTEH B KayecTBe KOMIIOHEHTOB
TPYZOBOTO MOTEHIIMANA, MOKHO OIPENEIUTh OTHOCSIIMHCS K KaXKIOMY M3 HUX TEXHHKO-
HIKOHOMHYECKHUI ToKa3arenb. HbIe KOMIIOHEHTHI ONPENENSIOTCS ¢ UCIIOIb30BaHHEM JIF000TO
MeTosa onpezeneHust K03hGUIueHToB BaXXHOCTH U3 pacuiupeHHoro ux nepeuns (Panpko, C.
I'., 2010, c. 140). Ilo Bcem BBIICICHHBIM KOMIIOHEHTAM YCTaHABIMBAIOTCS TEXHHUKO-
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SKOHOMUYECKHE TMOKA3aTeNH, SIBJISIONIMECS WHIUKATOpaMU KadyecTBa TPYAOBOIO MOTEHIIHAA
U CTENEHM pa3BUTUA KommeTeHIWW. B Tabin. 1 pan npuMep KOMIOHEHTOB TPYAOBOTO
MOTEHIIMANA TPYNIbl YYalIUXCsl W OTHOCSIIMXCS K HHUM TEXHHUKO-d)KOHOMHUYECKUX
MmoKasarteJieit.

Tab6auna 1. KoMnoHeHTHI TPYA0BOr0 NOTEHIUAJA TPYNIbI YYAIIUXCA U OTHOCSIIUECH K
HHUM TE€XHHKO-)KOHOMHYECKHE IMMOKA3aTeIN

Ne KommoneHnTt TeXHUKO-2KOHOMHYCSCKHH ITOKa3aTellb
1 | CocrosiHue 310pOBbBS CooTBeTcTBUE  (HECOOTBETCTBHE) OOpa30BaTENbHOIO YPOBHS  yYalluXcs
a004HM MPOTrpaMMaM H3-32 COCTOSIHUS 3T0POBbS

2 | Iepuon o0yueHus YcBOGHHE ydamuMucs pabodux mporpaMM Mo UCTCYCHUH CPOKa 00yUICHHUS

3 | Jucrumninna [Tpo0esbl B 3HAHUSAX y4YAIIUXCs BCICACTBUAC HAPYIICHUH TUCIIATUIHHBI

4 | OTBETCTBEHHOCTh BrIimonHeHNe 3aaHuii B TpeOyeMbIe CPOKH M C XOPOITHM Ka4eCTBOM

5 | Axamemuueckas CreneHb OBJAJCHUSI 3HAYUTENBHBIMU MO O00BbEMY MAcCCHBAMHU TEOPETHUECKHX
Cnoco6HOCTh BHAHMI

6 | UaTennexryaipHas Urciio penieHHBIX 3a7a4, IMCIOIINX OJHO3HAYHBIC PEIICHHUs, U 3aTpaueHHOE Ha|
OpmapeHHOCTh PTO BpeMs

7 | KpeatuBHOCTH Uncno, KadecTBO H CPOKH peIIeHHS 3a1a4, TPeOYIOIIUX MPOSBICHUS

TBOPYECKOH COCTABIISIONICH M HE HMEIOIINX OTHO3HAYHBIX PEIICHUN

8 | CencomoropHas D¢ddexTnBHOE HUCTIONB30BaHUE TPOCTPAHCTBCHHON KOOPAWHAIIMKA W CHIIOBBIX

Cnoco6HOCTh CII0COOHOCTEH

Obocnosanue 6bl60p(l MEXHUKO-IKOHOMUYECKUX NoKazamenell c600Umcs K CﬂealeuﬂlM OCHOBHbIM smanam.

® YCTaHOBJICHUE JIOTHUYECKOW B3aMMOCBSI3M MEXKIY KOMIICTCHIMSIMH U TPYAOBBIM
MOTEHIIMAJIOM TPYIIIBI yYaIuXCs;

e (opmupoBanue MEepEYHs TEXHUKO-DPKOHOMHYECKUX MoKazareyeun o
KOMITIOHCHTaM;

e pazpaboTka cmoco0a BeAGHHS Y4eOHOro TMpolecca, CIOCOOCTBYIOIIETO
BBIJICJICHUIO TIOTCHIIMAA TPYIIIIBL.

Jis  ygammxcs, cdepa TPHUIOKEHUS KOTOPHIX OPHUEHTHPOBAHA Ha MPHUKJIATHYIO
JeSITeIbHOCTb, 1EJIECO00Pa3HO MPOTHO3UPOBATh YPOBEHb M3YUYCHUS UMH COOTBETCTBYIOIIUX
mucruruiiH.  CTElmeHb  aJIeKBaTHOCTH MPOTHO3a IMOJIYYCHHBIM pe3yjabTaTaM  SBISETCS
KPUTEPHEM PE3YJIbTATUBHOCTH OOYUCHHSL.

TpymoBoil mMOTEHIMAN y4YalIMXCsS OICHUBACTCS IO TPU3HAKY 3HAYUMOCTHU
KOMIIOHEHTOB ISl JIOCTHXKCHHS ILeneld oOyueHus. B CBS3M C OSTUM KOMITOHEHTHI
KJIACCU(DHUITUPYIOTCS CIIETYIOITUM 00pa3oM:

®  OCHOBHBIC, XapaKTEPU3YIOIINE IIETCBYIO HAPABICHHOCTH Mpoliecca 00yueHUs;

®  BCIIOMOTATENbHBIE, OTPAXKAIOIIHE 0COOEHHOCTH TPYAOBOTO MOTEHIMAaNa y4eOHOM
TPYIIIBI, HE UTPAIOIINAE KITFOUEBOW POJIM B IOCTH)KCHUU IIejield 00y4YeHHs, HO BKIIFOUCHHBIC B
aHaJIu3 PeabHBIX U MOTECHIIMAIBHBIX TPYAOBBIX BO3MOXXHOCTEH yUaIIUXCS U B PACITUPEHHBIN
NepeyYcHb;

e  JIONOJHHTENbHBIE, HE SIBIISIONIMECS OCHOBHBIMH M BCIIOMOTATEIbHBIMA W HE
BKJIIOUCHHBIC B PACIIMPCHHBIN MEPEUYCHb.

OCHOBHBIE KOMITOHEHTBI XapaKTEPHU3YIOT CHOCOOHOCTh YYAIUXCH OBJAAeBATh
3HAHMSIMH, BCIIOMOTATEJbHBIC JOMOJHSIIOT OCHOBHBIE W HE MOTYT IPEBAIIMPOBaTh B
JOCTYIKCHUH TIeJIeH OOYYeHHS; JIOTIOJHUTEIBHBIC BBICTYNAIOT B KAYECTBE TEOPETUYCCKU
BO3MOYKHBIX COCTaBJISIFOIIUX TPYIOBOTO MOTEHIIHATIA.

Kaxplif KOMIIOHEHT XapaKTepu3yeT OCOOCHHOCTH UJICHOB TPYIIBl M BIHMSET Ha
OCBOCHHME  yueOHOro  Martepuasia. KOMIIOHEHT  «mepuoji  OOYYEeHHs»  OTpaxkaeT
MEXIUCITUTUTMHAPHBIA XapaKTep MCCISI0BaHUN B chepe TPYAOBBIX BO3MOKHOCTEH YeOBEeKa
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U B TIPUBENCHHOW BbIIIE KiIaccu(UKAIMKM SIBISETCS OCHOBHBIM. IIpu BblAeneHUU
KOMIIOHEHTOB 10 TpylmaM ypOBE€Hb MOATOTOBKA  OOYYaroOIIUXCsl — OMpeaessieTcs
mubdepeHIIMPOBaHHBIM ~ MOAX0A0OM K (OPMUPOBAHUIO  MOATPYNI  YYalluXcs U
MCIIOJIb30BAHUEM COOTBETCTBYIOLIEH METOAUKHU MPETOIaBAHMS KaXI0W TUCHIUTLTNHBI.

3AK/IIOYEHUE

BBeneHne KOMIETEHTHOCTHOTO MOAXOJa OCHOBBIBAETCS Ha HOBOW 0Opa3oBaTeNbHOU
nmapagurmMe, BBITEKAWOIIEH W3 IMpolecca TIJI00amu3allid MHPOBOM SKOHOMHKH. B
00pa30BaTENbHBIX YUPEKICHUAX JIEKIAPUPYETCs 3HAUUMOCTh KOMIIETEHTHOCTHOTO MOJXOA.
Brimyckaetcs pazHooOpasHas JIMTepaTypa, CBUACTEIbCTBYIOIIAs O HAJMYUU MOCTOSTHHOTO K
HeMy uHTepeca. V3ydeHue TpyAOBOro IOTEHIMala MO3BOJISET BbIPAOATHIBATh MOAXOJIBI K
IIOCTPOCHUIO MOJIeNeH, OTOOpakalolUX pPa3IMYHbIE AaCIEKTbl COCTOSHUSA TPYAOBOIO
NOTEHLIMAA, €r0 UCIOJb30BaHUS U BIMSHMS ITOTEHLHAIbHBIX TPYAOBBIX BO3MOKHOCTEH Ha
1Henu OOY4YEeHMsI C YYETOM CYIIECTBYIOUIMX IMPUOPUTETOB. MHOI03HaUHOCTh MOHUMAaHUS
KAaTE€rOpuM «IIOTEHUUAI» MPUBOAUT K TPYAHOCTSAM BBIIEICHMS B3aUMOCBS3EH MEXIY
KOJIMYECTBEHHBIMU U Ka4€CTBEHHBIMU XapaKTEPUCTUKAMM YYalIUXCs U NPEICTaBICHUS UX B
aHamuTHYecKo Qopme. DTo, B CBOIO oOuepeldb, MPUBOAUT K 3aTPYAHEHUSM HpU
dopMynupoBaHuyd KomneTreHUMH. [IpuHATHE pelleHul, HampaBJIEHHBIX Ha YJIy4llIeHHE
nporecca oOyuyeHHs B IEPCHEKTUBE, MOXET OBbITh OCYIIECTBJIEHO TOJBKO NPU HAIWYUU
METOJIOB, IO3BOJISIIOIIMX AaHAJU3UPOBAaTh JIMYHOCTHBIE XApAKTEPUCTUKU B MPOILEAYypax
HOJY4YEeHUs: HEOOXOAUMBIX JUIsl opraHu3anuu 3(p(eKTuBHOr0 00y4eHHs BBIXOJHBIX JIAHHBIX.
OTH METOAbl OpPUEHTHPOBAaHBI HA BBIPA0OTKY TMPAKTUYECKUX PEKOMEHIAIMHA  T10
(GopMHpOBaHHIO TPYAOBOTO NOTEHIMAaNa, TpeOyeMoro sl pealu3aldd IOCTABICHHBIX
oOydeHHeM LieJel ypoBHS KauecTBa HAa OCHOBE CHCTEMHOIO H3YYEHMSI TEOPETHUECKUX
acreKkToB  Mpobsembl  3((EeKTUBHOIO  HCHOJIb30BaHMA U Pa3BUTUS  PEANbHBIX U
NOTEHLUAIbHBIX TPYAOBBIX BO3MOXHOCTEH. DPQPEKT OT BHEAPEHUS METOJUK aHaIu3a
TPYZAOBOIO TOTEHIMAJa TPOSIBISIETCS B IOBBILIEHUH CKOPOCTH PEarupoBaHUS CHCTEMBI
oOydyeHHsT Ha BHEIIHUWE W BHYTPEHHHE HW3MEHEHUS M COKpAIllEHUU 4YHUCIIa PpPEUICHHH,
IPUBOALINX K HEXKEJIATEIBHBIM ITOCIIEICTBUSM.

NCITOJIb3OBAHHBIE UHCTOYHUKM:

baitnenxo, B. W., 2006, BriaBienue cocTtaBa KOMIETEHIIMN BBIMTYCKHUKOB BY30B Kak
HeoOxoauMeli 3Tan npoektupoBanus ['OC BIIO HoBoro mokonenus: Meroandeckoe
nocobue, MccnenoBaTenbekuil IEHTP NpoOIeM KadecTBa MOATOTOBKH CIIEIUATIUCTOB,
Mocksa, 2006, 72 c., ISBN 5-7563-0324-3

bononckuii mnponecc: Pe3ynbrarel 0OyueHHs M KOMIETEHTHOCTHBIM MMOAXOJ (KHMra-
npunoxenue 1) / Ilog Hayd. pen. n-pa men. Hayk, npodeccopa B.U. baiinenxo,
UccnenoBatenbckuii 1IeHTp MpoOsieM KadecTBa MOATOTOBKU CIIENUaINCcTOB, MOCKBa,
2009, 536 c., ISBN 978-5-7563-0385-8

Bononckuii nmporecc: ['moccapuii (Ha OCHOBE OITbITA MOHUTOPHHTOBOTO MICCIICIOBAHMUs) / ABT.
coct.: B.M. baitnenxo, O.JI. Bopoxeitkuna, E.H. Kapauaposa, H.A. Cene3nesa, JI.H.
Tapacrok / Ilox Hayd. pen. a-pa men. Hayk, npodeccopa B.U. baiinenko u n-pa Tex.
Hayk, npodeccopa H.A. CenesneBoii, MccnenoBarenbckuii eHTp nmpoOieM KadecTBa
IMOJrOTOBKH creruanucTos, Mocksa, 2009, 148 c., ISBN 978-5-7563-0373-5

Baitnnopd-CreicoeBa, M. E., 2007, Ilemaroruueckuii TOTEHIMAl HHHOBAIMOHHON
NesATeILHOCTH B 0OpazoBanuu: moHorp. / M. E. Baiitanopd-CeicoeBa, 3a-80 MI'OY,
Mocksa, 2007, 130 c., ISBN 5-7017-1055-0

105



MANazment a EKOnomika ISSN 1337-9488
Journal of MANagement and ECOnomics MANEKO: 2014.01

Baitanopd-CeicoeBa, M. E., 2008, MOHHUTOPUHT HENpPEpPHIBHOTO 0Opa3oBaHUs B
npoeCCHOHATBFHON Tearorndeckoil aesrenbHoct: MoHorp. / M. E. BaitHmopg-
CricoeBa, 3a-80 MI'OVY, Mocksa, 2008. 152 c¢., ISBN 978-7017-1308-3

Edpemosa, H. ®@., 2010, ITogxoasl K OICHHBAHUIO KOMIIETEHIMI B BBICIIIEM OOpa30BaHUM:
VYueb. mocobme. HccnmemoBaTenbCKU LEHTP NPOOJIEM KayecTBa IMOATOTOBKH
crenuanucros, Mocksa, 2010, 216 c., ISBN 978-5-7563-0407-7

Edpemora, H. ®., 2010, Opranuzamnus OIICHUBaHUA KOMIIETEHIINI CTYJEHTOB,
MPUCTYNAIOMIMX K OCBOSHUIO OCHOBHBIX O0pa30BaTEIbHBIX MPOrPaMM BY30B.
Pexomenpanuu a7 By30B, NPUCTYHAIOMIUX K IEPEXOIy HA KOMIETEHTHOCTHOE
o0y4yeHHe CTyIeHTOB, lccrenoBaTelnbCKUil IIEHTP MpoOJeM KayecTBa IOATOTOBKH
crenuanucTos, Mocksa, 2010, 132 c., ISBN 978-5-7563-0409-1

Jlaitn, M., Cnencep-Muit., noktop Hayk, Caiin, M., Cnencep. 2005, Komnerennuu Ha padote /
niep. ¢ anria., HIPPO, Mocksa, 2005, 384 c., ISBN 5-98293-066-0 (pyc.), ISBN 0-471-
54809-X (anr.)

Hukudoposa, B. /1., Banaxos, JI. 1., Hukudopos A. A., 2013, Poccuiickas 5)KOHOMHKA U €€
WHCTUTYTHIL: mpoluioe u Hactosmee, Hecrop-Mcropus, Cankr-Ilerepoypr, 2013, 316
c., ISBN 978-5-905988-78-3

Opraau3anus caMOCTOATENBHOM paboThl cTyaeHToB: Meroa. mocodue / 0. I'. Oxeros u np. /
IMox pen. mpod. FO. I'. OnmeroBa u M. H. Kynanopa. CneuuansHasi nureparypa,
Cankr-IlerepOypr, 2009, 447 c., ISBN 978-5-263-00320-3

Pagpko, C. I'., 2007, Teoperuyeckue OCHOBBI YIIPABJICHUS TPYIOBBIM MOTEHIIUAIOM,
[Tpoceemenne, Cankr-Ilerepoypr, 2007, 130 c., ISBN 5-87055-061-0

Panpko, C. I'., 2010, TpynoBoii moTeHIMan Kak COLMAIbHO-3KOHOMUYECKAs KaTeropwus,
[Ipoceemenne, Cankr-Ilerepoypr, 2010, 140 c., ISBN 978-5-09-020770-6

Yenosek. O6pazoBanue. Tpyn., 2008, / Ilon. pen. U. @. Cumonosoi, W3a-Bo
HentpJIutHedTel a3, Mockga, 2008, 256 c., ISBN 978-5-902665-38-0

YrpapiieHre MEepPCOHATIOM: MPOrPaMMBI yYeOHBIX JUCIUIUIMH, MPAKTHK, TOCYIapPCTBEHHOTO
9K3aMeHa, Marucrepckas auccepranus: Yue0. mocobue / Ilox. pex. mpod. A. S
Kub6anosa, MTHO®PA-M, Mockaa, 2012, 349 c., ISBN: 978-5-16-005606-7

Bondareva, I. — Iljina, V.: AHanu3 3 {eKTHBHOCTH HCIOJIB30BAHHUS TPYIOBBIX PECYPCOB
npeanpustus. In: asopis MANEKO ¢. 2/2011, Oddelenie manazmentu CHaPT UM
STU v Bratislave, Bratislava 2011, s. 168-180, ISSN 1337-9488

Acknowledgement: Cmamos nyonuxyemcs 6 pamkax /locosopa o compyonuuecmee mexncoy
Cnosaykum  Texnuueckum  Ynusepcumemom 6 bBpamuciage, CP u Mockosckum
20cyoapcmeenHbiM Yuueepcumemom ouzatina u mexuonoz2ui, P®

ABTOp:

aou., 1-p k. H. Cepreii Paabko

kadeapa IKOHOMUKH U MEHEKMEHTa WHCTUTYTa DKOHOMUKH U MEHEIKMEeHTa, MOCKOBCKUi
FOCYﬂapCTBeHHBIﬁ YHI/IBepCI/ITeT JII/IS&?IH& 1 TCXHOJIOTHUN

yi. CagoBHHMYECKas, 1. 33,

Tel.: +7 903 124 22 69,

e-mail: av146886@comtv.ru

Reviewers:

doc. Ing. Irina Bondareva, PhD.
doc. Ing. A. P. Antonov, CSc.

106


mailto:av146886@comtv.ru

MANazment a EKOnomika ISSN 1337-9488
Journal of MANagement and ECOnomics MANEKO: 2014.01

ENTERPRISE ORGANIZATIONAL STRUCTURE AS A
FACTOR INFLUENCING THE KNOWLEDGE PROCESSES
IN SMEs

Jakub Recicar

Abstract

Purpose of the article The article discusses the importance of and relationships within the
corporate organizational structure and culture. That means selected functions and subdivisions
are a framework providing space for knowledge flow. It can be significantly affected by several
factors; the activity has a positive or negative character.

Methodology/methods In evaluation of factors affecting knowledge and knowledge-based
activities in the enterprise was conducted research in selected SMEs in the Slovak Republic. A
more precise classification of the SME businesses focus on chemical, pharmaceutical and food
production. Individual data obtained were transformed by the method Radar Chart to interpret the
results that define possible factors influencing knowledge processes and hence the objectives and
results of the company.

Scientific Aim The results of scientific contribution are to define the specific factors within the
SMEs in Slovak Republic concerning the company's organizational structure and knowledge.
Knowledge were composed within the selected examined factors in order to provide relevant
results to a specific purpose - define positive and negative factors of organizational structure. The
research focused on the structure stability, flatness preference of the structure or the leadership
within the various structures.

Finding Empirical research has provided large amounts of data in addition to the opportunity to
analyze specific areas under specific operating companies. In its evaluation of measurement data
in organizational structures have been obtained valuable results. These are classified as positive
or negative contributing factors - functionality covered by the very organizational structure from
which they derived specific conclusions drawn for various businesses in terms of production type
or size.

Conclusions Selected researched factors were evaluated in businesses matching firm size and type
of production. From the research emerged a specific combination of size and types of production
enterprises for positive and negative acting factors.

Keywords Knowledge Management, Knowledge Society, Organizational Structure, SME's

JEL Classification: D21, D83
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INTRODUCTION

Organizational structure is not the least important element in business activities affecting the
operation and performance of the company. Its importance lies not only in defining the
physical framework in society - creating horizontal and vertical relationships, but also to
provide the possibility of creation and growth of knowledge on the various organizational
levels.

In terms of the issue of knowledge and knowledge processes in enterprises was
conducted research, which indicated specific factors impacting positively as well as
negatively on the individual functions within the organizational structures of enterprises.

1 IMPACT OF ORGANIZATIONAL STRUCTURE AND CULTURE ON
KNOWLEDGE SOCIETY

The impact of organizational structure on knowledge management author Mladkova described
as follows: A key factor influencing the success of the organization and performance of
knowledge workers is the type of organizational structure. Top-down organizational
structures are hierarchical organizational structure composed based on the principle of
division of labor. Work performance and decision-making in the form of competencies are
concentrated in the hands of top managers. They constitute the basic concepts, ideas and goals
and distribute them as tasks to subordinates in the various levels of the organization. The role
of employees is yet limited, they fulfills their tasks, which are controlled from above.
Although top-down organizational structures can be effective in the implementation,
utilization and accumulation of new knowledge, which restrict the activities of knowledge
management. Knowledge channels are open only in the direction from top to bottom and just
simple explicit knowledge can pass through them. Subordinate level staff does not
communicate horizontally and cooperation of the tiers is also limited.

According to the author hierarchical boundaries cause some damage skills. Knowledge
loses their context and the various departments arbitrarily explain them otherwise. Flow of
tacit - Tacit knowledge is limited even more. Tacit knowledge exists only in the minds of
individuals, and are owned and shared in specialized parts department. Top-down
organizational structures promote market deficiencies of knowledge and its pathology.
Managers do not know exactly where they are localized knowledge, whether it's right in their
organization or elsewhere. Organizations often lack the knowledge map, knowledge and
quality assurance rules for the assessment of knowledge. Knowledge is asymmetrically
distributed around the organization and the employees, who need them, do not have access to
it. Top-down structures - in which people tend to compete with their colleagues. Knowledge
becomes power that prevents reciprocity and altruism. People will naturally share their
knowledge only with people who know and trust each other because they share knowledge
with strangers is too risky. People in organizations with top-down structure often hesitant to
adopt and use the knowledge created by employees at lower hierarchical level as them, this is
called barriers to market knowledge. Classical hierarchical organizational structures are
hostile to formal communities (communication problems, finances, responsibilities,
differences in management style in different departments). Informal communities tend to
suffer from dysfunction as "us against the whole of society, we are the best ", or community
members tend to overestimate the importance of community.

Bottom -up structures are flexible flat organizational units. Their expansion was
initiated by a change of stable environmental conditions on the chaotic, non-linear
environment in the seventies Bottom-up organizational structures with fewer organizational
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levels and allow companies to build a direct relationship with their customers . In the bottom-
up structures people work more independently, decision relates to knowledge. This type of
construction - model is based on Autonomous teamwork and strong horizontal relationships.
Knowledge is localized in the middle or lower-level organizational structure.

Combined organizational structures - the group organizational structure is a
combination of top-down and bottom-up structures. It is represented by red tape and working
groups. Bureaucracy is effective in the implementation, utilization and accumulation of new
knowledge. Working groups organizations offer flexibility, are more adaptable and dynamic,
people can participate more in decision-making. Combined structure as a hybrid type of
design, benefiting from the advantages of the above two structures and suppress their
disadvantages. The combined structures are important skills of all employees and all
employees should work together to both vertical and horizontal level. Combined individual
structures enable the creation and use of the full potential of different relationships in society,
and these structures can also be hierarchical. It is the layer where the normal, routine
operations carried out formal, hierarchical bureaucratic organization. (Mladkova, 2012)

According to Maier, there is considerable debate about the concept of organizational
culture. For beginners, there is no general consensus on what the term describes the
organizational culture. The term is used in many ways: as a metaphor, as an objective
authority, which refers to the organization as a whole or a set of behavioral and / or cognitive
characteristics. Organizational culture is reflected in, for example, artifacts, language,
symbols, norms of behavior, heroes, stories, myths, legends, religion, values and attitudes, a
code of ethics or basic income of the history. (Maier, 2007)

Authors Ndlela and du Toit argue that corporate culture is mainly shaped by the
people and is a fundamental building block for knowledge management and a powerful force.
It should be taken into account when implementing knowledge management program,
because it affects how the enterprise adopts and supports knowledge management program.
The ultimate success of knowledge management depends on the support culture. If knowledge
management is an integral aspect of how the right job in the organization, it must become an
integral part of the organizational culture. The new programs are generally superimposed on
organizational culture, that is, they are usually introduced and added to the existing culture,
instead of being integrated into it. (Ndlela, du Toit, 2000)

According to the authors LukaSova and Novy are a prerequisite for the success of new
businesses focus on innovation. Those businesses that will want to be successful will have to
provide better, new and different products. Innovative corporate culture is characterized by
two main features. These are the adaptability and flexibility, which is reflected in the
technologies, products or business management. Important criterion for innovation
implementation is corporate’s change capacity. This criterion has to be fulfilled by corporate
culture. Introduced changes must be received in the company with a sense of satisfaction,
participation and commitment of individual members of the company. Otherwise, specific
values will not be considered, norms, goals and company regulations, which will result in a
negative perception of corporate culture. (LukaSova, Novy et al., 2004)

Organizational or corporate culture is an indispensable part of the operation of each
company, as is a set of rules and principles to indicate the ethical and social behavior of
individual workers and the overall society. Organizational culture clearly defines and
influences the level of success and knowledge assets. Direct link of organizational culture
lies in knowing that there are links between individual parts of the organization - individuals
who in their working environment perform its mission within the purview of knowledge
management; but it depends on what their own immediate environment, since it represents a
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set of stimuls directly acting on their performance, attitude and intention to behave
knowledge.

2 EMPIRICAL RESEARCH

For validation of the theoretical principles was carried out research in SMEs operating in the
field of production of chemical, pharmaceutical and food products. Researched companies
belong to manufacturing technologies, operating in the Slovak Republic. Empirical research
was carried out in 88 companies during 2013 in the form of an electronic questionnaire
system. Results obtained in the research issues of Organizational structure and cultures of
company are presented below.

Evaluation of individual factors examined by a method Radar Chart consisted in
calculating the specific surface obtained (generally in units of area) achieved in the graphical
representation of individual polygons, and reached areas were calculated from the arithmetic
average values of each factor achieved in the research.

2.1 RESULTS

Orientation of companies within the Company's organizational structure was evaluated on a
scale from low to high orientation < lowest orientation ; low orientation ; the mean
orientation ; higher orientation ; high orientation > using the scale interval < 1-5>.

Organizational structure of company - distribution by type of production

Flat organizational structure

Balanced gender representation in

Stability of organizational structure
management

Savvy and experienced
professional management of
company

Balanced representation of age
groups in the management

—Food production ++++ Other type of production == Chemical/Pharmaceutical production

Graph 1: Organizational structure of company/ Distribution by type of production.
Source: Own processing

In the division of companies by type of production in the chemical/pharmaceutical
production, food production and other production type revealed the following facts: When
factor Flat organizational structure, the results for all three types of production are balanced,
rated in the medium orientation; dominant type of production - chemical / pharmaceutical
production. Stability of organizational structure exhibits greater differences; assessment of
this factor is medium to higher orientation. Within enterprises, the dominant type of other
types of products. Savvy and experienced professional management of company was rated by
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respondents with a mean orientation; dominated food production and other types of
production. Factor of a Balanced representation of age groups in the management in the lead
was rated as moderately oriented. In this case, not very much dominates enterprises of food
production. Rating Balanced gender representation in management was identified by
respondents as follows: chemical / pharmaceutical and food production with a mean
orientation, the more important this factor perception and evaluation of force and high
orientation were placed in other types of production.

Table 1: Organizational structure of company / Distribution by type of production -
Evaluation of the factors by Radar Chart method

Production type Area units
Chemical/Pharmaceutical production 27,64
Food production 28,05
Other type of production 32,16

Source: Own processing

Orientation of companies within the Company's organizational structure was
evaluated on a scale from low to high orientation < lowest orientation ; low orientation; the
mean orientation; higher orientation; high orientation > using the scale interval < 1-5 >.

Organizational structure of company - distribution by company size

Flat organizational structure

41\

AN

\

Balanced gender representation in

Stability of organizational structure
management -

Balanced representation of age groups in the Savvy and experienced professional
management management of company
++++10 - 19 employees —20 - 49 employees = 50 - 149 employees -==150 - 249 employees

Graph 2: Organizational structure of company/ Distribution by company size.
Source: Own processing

In examining organizational structures - size distribution of enterprises revealed the
following facts: For a Flat organizational structure factor is the mean orientation
characteristic for businesses with 10-19, 20-49 and 150-249 employees with higher
orientation is recorded for businesses with 50 -149 employees. Stability of organizational
structure was similarly assessed as the mean orientation for companies with 20-49 and 150-
249 employees, leading to higher rankings ranked higher orientation, businesses with 10-19
employees and 50-49. Factor Savvy and experienced professional management of company
was rated medium enterprises oriented at approximately the same extent for businesses 10-19
, 50-149 and 150-249 employees, companies with 20-49 employees gave a higher rating
impending focus on that factor.
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With respect to factor a Balanced representation of age groups in the management
was evaluated as the mean orientation for companies with 10-19 employees and 50-149,
higher orientation was recorded for businesses with 20-149 and 150-249 employees. Balanced
gender representation in management is evaluated with a mean orientation for companies
with 20-49 employees for other businesses, this orientation is higher.

Table 2: Organizational structure of company / Distribution by size of enterprise -
Evaluation of the factors by Radar Chart method

Enterprise type Area units
10 - 19 employees 28,17
20 - 49 employees 29,79
50 - 149 employees 31,56
150 - 249 employees 28,84

Source: Own processing

CONCLUSION

The data obtained after transformation into actionable results provide different perspectives
on the issues of organizational structure in the company. The evaluation was divided by two
main criteria - size of the enterprises within SMEs and the type of production enterprise. The
main positive results were the fact that the perception of the individual factors examined is
largely positive. Factors have been identified that businesses generally considered important -
perhaps the most significant is the need to pick up a flat organizational structure,
organizational structure stability, savvy and experienced management of company and
balanced representation of gender and age group in the leading. Organizational structure -
within this research question is significant positive evaluation of the stability factor of the
organizational structure and balanced gender representation in management for businesses
other type of production. Flat organizational structure was evaluated highest within
enterprises of the chemical / pharmaceutical products with 50-149 employees. Is perceived as
negative the result achieved the lowest factor flat organizational structure in other types of
production in enterprises with 10-19 employees.

Knowledge of the various factors affecting the level of knowledge within businesses is
crucial not only from a scientific point of view but also in terms of their own enterprises,
which depend not only on external factors as well as internal, which is one of the
organizational structure, influenced by elements of organizational culture.
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ACTIVITIES OF COOPERATIVES IN SLOVAKIA DURING
ECONOMIC CRISES

Elena Subertova

Abstract

Purpose of article The purpose of the article is to compare the activity of Slovak cooperatives
before the economic crisis and thereafter, highlight the new tasks that have emerged from the
changed economic and social conditions in the economic crisis.

Methodology/methods In the article were used both general methods such as analysis, synthesis,
induction, and deduction, but also basic statistical methods such as indexing.

Scientific aim Scientific objective is to specify key tasks of Slovak cooperatives in the future so
that they strengthen their position in the market, not only locally, but mainly to penetrate foreign
markets, because our market is already small for Slovak producers. This implies not only that the
role of cooperative enterprises have changed, but also cooperative management organizations that
coordinate their activities and represent them in front of domestic and foreign partners have
changed.

Findings For a successful future of cooperatives in the Slovak Republic, it is necessary to design
flexible solutions to the variations in the economic and social fields, which will meet the needs of
cooperative members while respecting the requirements of the customers. Under conditions of
economic crisis, in terms of qualitative and quantitative, is even more important than before their
international cooperation, because the local market is small for profitable cooperatives. This is
evidenced, for example on multinational company COOPEURO.

Conclusions In the process of economic crisis, cooperatives today have even more important role
than in the past. They must quickly adapt to constant changes not only in the local market, but also
on the national and international markets. At the same time they continue serving multiple
functions such as the economic, social, employment, stabilizing, and educational, thus helping to
ensure sustainable economic and social climate in the region. We currently have cooperatives in
Slovakia, which can be considered at least equivalent to foreign. During unfavourable external
conditions they achieved comparable results with cooperatives in European Union countries.

Keywords: Small and medium-sized enterprises, forms of entrepreneurship, cooperatives,
individual members, main tasks

JEL Classification: M21, 011
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INTRODUCTION

In the process of economic crisis, cooperatives today have even more important role than in
the past. They must quickly adapt to constant changes not only in the local market, but also on
the national and international markets. At the same time they continue serving multiple
functions such as the economic, social, employment, stabilizing, and educational, thus helping
to ensure sustainable economic and social climate in the region.

We currently have cooperatives in Slovakia, which can be considered at least
equivalent to foreign. During unfavourable external conditions they achieved comparable
results with cooperatives in European Union countries.

In Slovakia, the situation in the number of small and medium enterprises in 2012,
including most cooperatives, which are primarily medium-sized enterprises (by number of
employees or turnover excluding 31 consumer cooperatives), is as follows:

Table 1: Status of Small and Medium Enterprises by legal forms in the Slovak republic
from December 31* 2012 to December 31* 2013

Legal Form 31.12.2012 31.12.2013 2013/2012
Self -employed Persons 359 574 352 707 98,09
Self-employed Farmers 7 495 7579 101,12
Freelancers 20 382 21 925 107,57
Small and Medium Sized Businesses 164 157 181 290 110,44

- From that Cooperatives 2 496 * *
Total 551 608 563 501 102,16

Source: Materials Slovak Business Agency, Bratislava 2014, own calculation

Currently we account for the most of agricultural cooperatives, which are very slowly
vertically integrating with food processing industry and trade. Agricultural cooperatives
maintain employment in rural areas - there are more than 30,000 employees who can provide
a significant part of agricultural production. Today more than 60% of agricultural
cooperatives are profitable, despite of often discussed tough conditions of the Common
Agriculture Policy. The problem is mainly a lack of liquid funds in cooperatives.

1 AGRICULTURAL COOPERATIVES

In Slovakia agricultural cooperatives fulfilled the most important goal - securing food
production for the population. In 2012, 73% of agricultural businesses had positive business
results, of which 61% agricultural cooperatives were profitable. The problem was not the
production, but the realization of the market — product sales. Sales revenue from vegetable
products amounted to 902.9 billion EUR and sales of animal products were 681.3 billion
EUR.

Union of Agricultural Cooperatives and Trade Organizations SR (further UAC&TO
SR) focused on the active development of joint activities of cooperatives and trade
organizations, mainly on limited liability companies by creating partnerships with a view of
using resources from EU funds oriented for rural development. In 2012 were adopted by the
European Union key decisions on the priorities of the Common Agricultural Policy for the
new budget period 2014 to 2020. Into these decisions are embedded hopes to maintain land
management in all regions of Slovakia and to restore its prosperity. At the same time the
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UAC&TO SR carry out activities to restore the confidence of members and to improve
services for Union members in the regions.

The role of agricultural cooperatives in Slovakia in the future:

At the present stage of agricultural cooperatives UAC&TO have many tasks and the most
essential are:

e Promote equality of farmers in Slovakia regardless of the territory in which they
operate and to increase efforts to promote livestock production.

e Association as one of the founding members of the Cooperative Union of the
Slovak Republic and participant of tripartite social dialogue will apply and uphold
the interests of its members in addressing the development of the cooperative
movement and agriculture to create better market conditions and cooperative
penetration into new spheres of business, including insurance, lending and
financial services.

2 PRODUCTION COOPERATIVES

Production cooperatives provide mainly small batch production and manufacturing. In this
sector are still employed several thousand workers of cooperatives, but members are only half
of the workers'. This means that production cooperatives provide employment opportunities
for non-members. Currently production proceeds are being restructured to provide
employment for workers with disabilities. Few people know that it is the production
cooperatives which export performance is above average. This is due to atypical small series
products that are not able to be produced abroad.

The current state of Production Cooperatives:

Production cooperatives in Slovakia currently provide jobs for nearly 4,000 workers. Slovak
production cooperatives implement products in these sectors: textiles and clothing, metal,
services, knitted clothing, leather goods, chemical manufacturing, plastic products, glass and
ceramics, wood manufacture, machinery, electrical equipment, construction, paper, and car
accessories. In the Slovak Republic are established more than 20 sheltered workshops and
over 30 sheltered workplaces that employ people with disabilities.

Production cooperatives realize direct sales through local stores, but they have also
established cooperative internet Web store. On the website, visitors can choose according to
their own interests, broken down by industry and by product range further. Products or
services are ordered directly from selected production cooperative.

Tasks of production cooperatives in Slovakia in the future:
e use of space on the EU market for the sale of quality products, currently
cooperatives hold the necessary quality certificates,
e providing care for members,
e maintaining employment in the regions and through sheltered workshops and
sheltered workplaces.

3 HOUSING COOPERATIVES

Housing Cooperatives provide maintenance of 290,000 cooperative housing. They provide
mostly maintenance and repair of housing stock, and focus on the quality of services
provided. Considering that the prices of older apartments in cooperative housing
condominiums are significantly lower than the prices of new apartments the tenants had an
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option to purchase their apartments, especially in large cities, where there is greater demand.
The transfer of property resulted in hybrid cooperative housing, or heterogeneous cooperative
buildings with mixed ownership. Pluralism of ownership in condominiums is causing major
problems in day to day life of members of housing cooperatives. Housing cooperative
managements are constantly looking for optimal solutions for their members.

On 3.2.2010 was approved by Government Resolution no. 96 State Housing Policy
until 2015. According to the reports from 2008 there was a total of 1 768 000 permanently
occupied dwellings, which is 327 dwellings per 1,000 inhabitants, from which 14.9% of
dwellings were owned by housing cooperatives. The role of housing cooperatives is
consistent with the objectives of state housing policy, which calls for gradual increase in the
overall level of housing so that the housing is available to the population and that each
household could afford adequate housing. Housing cooperatives in accordance with its
capabilities play an important role in ensuring decent housing for the population.

Tasks of housing cooperatives in Slovakia in the future:
e Comprehensive management of housing - economic, fiscal, investing, developing
and technical, as well as its related activities to improve the quality of housing
e Comprehensive rehabilitation and reconstruction of residential buildings in order
to achieve savings while increasing the quality of housing
e Active cooperation with companies that carry out the construction, rehabilitation
and reconstruction of housing stock.

The quality of housing is the primary task of housing cooperatives, therefore to improve the
technical condition of existing housing stock and help to prolong its life and the reduction of
its energy intensity.

4 CONSUMER COOPERATIVES

Consumer cooperatives in the fierce competition in the Slovak food market for five
consecutive years confirmed its leading position when reaching a share of 20.7%. While
Slovak produced food on the shelves of markets represents 74% of the total products offered.
Currently there are 887,700 loyalty card holders out of 5.4 million populations, that uses the
loyalty store cards COOP Jednota Classic and the proportion of their purchases account for
more than half of the retail sales of consumer cooperatives. Certainly positive economic
results have contributed to their own brands for all market segments Premium COOP, COOP
Traditional quality, COOP Good price, etc.

Vision of COOP Unity Slovakia is - consistent fulfilment of its mission, which is ,,to
ensure that the COOP group as the largest domestic chain store maintains its market position
and continues to act as a key food retailer in Slovakia.*

Maintain and strengthen our position as the largest grocery seller of all the retail
chains in Slovakia:

e Be leader of sales of Slovak products and increase the percentage of Slovak
products, found in COOP stores and under our private label,

e Complete the logistics system and expand functionality of existing logistics
centres,

e Modernise the COOP Jednota retail chain in terms of technology, layout and
products,
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e Expand and improve additional customer services at COOP Jednota stores,

e Expand and improve the appeal of the COOP Jednota loyalty programme,

e Push forward with implementation of stock management projects and 4 FRESH —
facilitating the sale of fresh produce with the aim of achieving their challenge:
“Always fresh and attainable”,

e Expand electronic communication with retail goods suppliers and between the
various COOP Jednota Group members,

e Train consumer cooperative employees according to goals adopted and projects in
progress, increase motivation levels and improve the services on offered,

Tasks of consumer cooperatives in Slovakia in the future:

e Consumer cooperatives have developed an effective long-term project of the
education system at all levels from senior management, to cashier with priority
focus on a customer,

e Consumer cooperatives COOP focused on meeting the needs of customers, and
adapted their product offerings in retail. Opening of new stores, the revitalization
of the original retail network close to its customers, adequate communication and
optimal adjustment of benefits led to positive economic results.

Strategic objectives of consumer cooperatives in partnership with COOP Slovakia can be
summarized as follows:
e Roof joint processes and ensure their uniform for all members,
Complete the logistics system,
Consolidate the purchase, distribution and sale of fruit and vegetables,
Align information systems,
Transform the retail network to the level of the 21st century,
Strengthen corporate identity in relation to the external and internal environments.

Coop Jednota Slovakia is founder of the COOP Jednota Foundation, whose main aim
is to provide humanitarian aid, support healthcare, education and sport, offer social assistance,
and promote and foster education in culture and the arts.

CONCLUSION

Cooperatives are currently modestly represented in the structure of business entities and
constitute only 1.5% of their number. But today more than a quarter million inhabitants - or
almost five percent of the population is a member of one or more cooperatives. Members of
cooperatives should use the benefits for which cooperatives were established. It is a pity that
under current legislature are no longer allowed credit and savings cooperatives. The work of
successful consumer cooperatives is a good example to others. Mobilization of cooperative
members can activate regional potential, increase employment, improve services, and
unprofitable cooperatives can be effectively changed into business cooperatives, or interesting
social cooperatives with benefits for their members. So work activity and cooperation of
members is rewarding in difficult times.

In times of economic crisis are successful only those cooperatives that have managed
to react flexibly to changing conditions, to the needs of cooperative members, and the ever
growing demands of customers while keeping good relations with suppliers. Best results were
obtained by consumer cooperatives. Their economic position in the domestic market has
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strengthened, and continued the trend of cooperation with foreign countries, especially the
Czech Republic and Hungary, as well as with Bulgaria. On the values of self-help should be
further developed active cooperation not only within small cooperatives at the regional level,
but especially in large integrated cooperatives at the national or international level. To the
development of cooperatives would contribute support system of cooperative
entrepreneurship. For example through various grants for the application of technological
innovation, further improvement of infrastructure and services for cooperatives, change in
legislative standards in favour of the development of cooperatives and alike.

Strategic goal for Slovak cooperatives in the future may be considered their
continuous operation for the benefit of the members and customers at the required qualitative
standards. It is necessary to show that cooperative form of business is acceptable and
applicable in almost all spheres and sectors of social activity. In addition to the previously
known types of cooperatives (consumer, manufacturing, agricultural, housing) is appropriate
to seek new opportunities and create favourable conditions for the formation of other types of
cooperatives, such as credit and savings cooperatives, social, medical, health care, cultural
etc. In the past, these types of have been here or abroad. It is necessary to gradually return to
cooperatives, but in a new modern form and utilize the existing potential of human resources,
domestic and foreign experiences and possibilities of realization of products not only in the
regional market, but also in the enlarged European or world space.
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MOZNOSTI FINANCOVANIA P,ODNIKOVYC}’I
ROZVOJOVYCH A INOVACNYCH CINNOSTI

FUNDING OPPORTUNITIES OF INNOVATION AND
DEVELOPMENT ACTIVITIES OF ENTERPRISES

Robert Tomc¢ik

Abstract

Purpose of the article The article refers to funding opportunities of business activities. Emphasis
is placed on lesser known, sparingly used forms — alternative ways of funding innovation and
development activities of companies as additional way of obtaining the financial resources.
Methodology/methods Time Series Analysis, Analysis of published financial reports and surveys,
Synthesis of the collected data

Scientific aim Scientific aim of this article is to process available funding data of companies
situated in Slovak Republic as well as to bring the past and current state of funding.

Findings The main factor influencing the use of alternative sources of funding is primarily
knowledge of these options. Lack of information prevents entrepreneurs to increase their use.
Exactly for this reason, Slovak entrepreneurs rather prefer known forms of financing business
activities.

Conclusions The most common form of financing innovation and development activities of
enterprises in Slovakia is financing through loans. Alternative forms of financing businesses are
particularly prevalent in the western countries of Europe and generally in the developed world
economies. Slovakia still is only a "getting to know" these forms, as evidenced by the outcomes of
recent reports and analyzes.

Keywords: innovation activities, funding opportunities, Venture capital, Small and Medium
Enterprises, alternative forms of financing

JEL Classification: G00, 031
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UVvoD

Aktivna inovac¢na ¢innost’ podnikov, teda najmai realizacia inovacnych projektov, predstavuje
V sucasnosti jeden z najddlezitejSich faktorov zvysujucich konkurencieschopnost’ organizacie.
Tie spolocnosti, ktoré venujii dostatok pozornosti svojmu okoliu a sleduji neustdly vyvoj
poziadaviek zakaznikov, dokazu napredovat’.

Délezitou stcastou zavadzania akychkol'vek rozvojovych a inovacnych myslienok do
praxe je finan¢na stranka tohto procesu, ktor musi podnik dokladne preskimat’, pretoze
realizcia inovacného projektu byva casto okrem casového hladiska aj znacne financne
nakladna. Podnik musi dopredu vediet, z akych zdrojov bude svoje ¢innosti financovat’. Prave
znalosti 0 spdsoboch financovania podnikovych aktivit ul'ahéuju manazérom ich realizaciu.

Hoci moznosti ziskavania financnych zdrojov uvadza ekonomickd literatira hned’
niekol’ko, problémom na uzemi Slovenskej republiky vSak nad’alej zostdva nedostatok
informécii, slaba propagiacia niektorych, najmi alternativnych, moznosti ziskavania
finan¢nych prostriedkov zo strany Statu resp. institucii, pripadne zlozitost’ ziskania externych
zdrojov financovania (hlavne bankovych tiverov).

Cielom c¢lanku je poukédzat’ na moznosti financovania podnikovych Cinnosti, pricom
doraz sa kladie na menej zndme, resp. obmedzene vyuzivané formy — alternativne spdsoby
financovania podnikov — ako dodato¢ny spdsob ziskania financnych zdrojov potrebnych pre
rozvoj podnikovej inovacnej aktivity a upevnenie, pripadne posilnenie, konkurencnej pozicie
na trhu.

1 NAJROZSIRENEJSIE FORMY FINANCOVANIA PODNIKOVYCH
CINNOSTI NA UZEMI SLOVENSKEJ REPUBLIKY

Vychadzajuc z poslednych publikovanych udajov Statistického uradu SR (februar 2014), na
zemi Slovenskej republiky st najvicimi zastipené mikro a malé podniky® (graf 1), ktoré
spolu so strednymi podnikmi9 (vSeobecne zauzivana skratka MSP — malé a stredné podniky)
tvoria 99,6% zastipenie vSetkych podnikov v krajine.

1,7%

7,8% 0,4%

90,1%

O mikropodniky M malé podndniky I stredné podniky Bvelké podniky

Graf 1: Velkostna kategorizacia podnikov SR

Zdroj: viastné spracovanie na zéaklade tidajov Statistického tiradu SR

® Stihrnna kategoria definovand ako podniky s po&tom zamestnancov do 50.

% Definované ako podniky s 50-249 zamestnancami.
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Mal¢é¢ astredné podnikanie je neoddelitelnou sucastou kazdej modernej trhovej
ekonomiky a preto je v zaujme krajiny podporovat’ jeho rozvoj. Jednou z ¢innosti rozvoja
podniku je aj jeho inovacna aktivita, ktorej zachovanie vSak predstavuje znacnu finanénu
zat'az najma pre malé a takisto novovznikajice podniky.

Financovanie nakladnych projektov zinternych zdrojov najmid v suvislosti
S roz§irovanim vyroby a prispdsobovanim sa novym vyrobnym trendom a technolégiam je pre
malych astrednych podnikatelov v sucasnosti v mnohych pripadoch nepripustné. Hoci
Svetova banka uvéadzala v roku 2009 za najrozsirenejsi zdroj financovania investi¢nej ¢innosti
podnikov na uzemi Slovenska prave interné zdroje financovania, a to dokonca Vv znacnej
miere’®, prieskum Eurdpskej komisie v spolupraci s Eurépskou centralnou bankou z roku
2011 snazvom ,,SMEs' Access to Finance Survey 2011, z ktorého vypracovala Slovak
Business Agency (predtym Nérodna agentira pre rozvoj malého a stredného podnikania)
hodnotiacu spravu, radi interné zdroje financovania ¢innosti podnikov az na 4. miesto kde
26,7 % respondentov uviedlo aj tato moznost’, pricom v roku 2009 az 54,5 % respondentov
vyuZilo tato formu financovania.

V pripade ak samofinancovanie nie je mozné, musi podnik hladat’ iny spdsob
zabezpecenia potrebnych zdrojov. Moznosti financovania podnikov je pritom viacero, avSak
S rozdielnym stupfiom vyuzivania. Odborna literatira, vyuziva na znazornenie zdrojov
financovania podnikov schému na obrazku 1.

Zdroje finanacovania
Etandardné alternativne
externé interné Finanéné prostriedky zo
* + Strukturalnych fondov
vlastné .
- odpisy
vklady vlastnikov ¢
iz
Lt zisk Rizikovy kapital
bankoveé dvery
obligicie zdroje z predaja
lizing majethu
faktoring zdroje z vyuZivania Pomoc zo Statneho
forfaiting racionalizaénych rozpoitu
dodavatelsky dver opatreni
obchodny dver zdroje z vyufivania
preddavky vedecko-technického Financie z ostatnych
zmenky pokroku zdrojov

Obrazok 1: Zdroje financovania podniku
Zdroj: vilastné spracovanie podla Majkova, 2008

19759% podiel malé podniky (1-19 zamestnancov); 64,9% podiel stredné podniky (20-99 zamestnancov); 64,0%
podiel vel'ké podniky (100 a viac zamestnancov)
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Hoci po roku 1989 sa na uzemi Slovenskej republiky objavili vyznamné problémy
Vv stuvislosti s tverovym financovanim podnikov prameniace z dévodu extrémne vysokych
urokovych mier, ktoré vrokoch 1996 — 1998 devastovali hospodarenie podstatnej Casti
podnikatel'skych subjektov (Majkova, 2008), v sucasnej dobe po zlepSeni podmienok
ziskavania Gveru sa tato Standardné forma financovania znacne rozmohla.

Bankové financovanie predstavuje momentalne zd’aleka najdélezitejsi zdroj externého
financovania malych a strednych (ale aj velkych) podnikov ako pri financovani investi¢nych
potrieb, tak aj pri financovani prevadzkovych ¢innosti podnikov. Tento fakt dokumentuju aj
vyskumy Svetovej banky a Medzinarodnej finan¢nej korporacie — IFC (IFC, 2010) ako aj
vlastné prieskumy K. Belanovej (2013) z roku 2011, kde autorka ziskala odpovede na otazky
ziskavania zdrojov financovania od 62 vyrobnych malych a strednych firiem na Slovensku.

V tomto prieskume moznost’ externého financovania formou bankovych uverov
oznacilo viac ako 80 % dotazovanych podnikov. Druhy najrozSirenejsi typ financovania
podnikov za zéklade spominaného vyskumu tvoria nebankové pdzicky, kde tito moznost
uviedlo asi 10 % firiem. Do 10 % tvorili nasledne rozne alternativne moznosti financovania
ako vyuzivanie fondov EU, rizikovy kapital alebo iné finanéné zdroje.

Na zaklade spravy Slovak Business Agency vyuZivanie bankovych Gverov vyuzila v
SR viac ako Stvrtina (27,5 %) oslovenych podnikov (vzorku tvorilo 300 podnikatel'skych
subjektov SR, z toho 267 malych a strednych podnikov), ¢o je v porovnani s rokom 2009
narast o 8,7 percentualneho bodu. Vyskum d’alej uvadza za monitorované obdobie 6 mesiacov
ako najCastej$i zdroj Standardného externého financovania precerpanie Uctu respektive
kreditnu kartu (47,7 %) a lizing, pripadne faktoring (45,7 %).

V porovnani s podnikmi krajin Eurdpskej unie vyuzivali slovenské podniky
V monitorovanom obdobi financovanie formou bankovych uverov (okrem precerpania
a kreditnych kariet) 02,9 p. b. menej. Naopak, pouzitie preerpania uctu a kreditnej karty
podnikmi bolo na Slovensku 0 7,8 p. b. vicsie ako v krajinach EU a lizing a faktoring bol na
tizemi SR o 10 % viac rozsireny ako v EU.

Dalsim typom financovania podnikov, ktort uviedlo 16,2 % dotazovanych firiem, su
obchodné tuvery, 15,5 % respondentov vyuZzilo iny typ podzicky (od podnikatelov,
zakladatel'ov, pribuznych ¢i priatelov) a v 11,1 % tvorilo finanéné zabezpecenie potrieb
podnikov vyuzitie grantov, dotovanych bankovych tverov resp. garancii (NARMSP, 2012).

Aj ked vSak uverové financovanie podla realizovanych prieskumov predstavuje
znacne rozSirenu formu financovania hlavne podnikovej rozvojovej Cinnosti, je potrebné
poznamenat’, Ze predovSetkym mali a stredni podnikatelia mavaji ¢asto problém so ziskanim
uveru od banky. Za najviac limitujace faktory pri ziskavani bankového tverového
financovania uvadzaji najmi vysoké trokové miery, nizku ochotu bank poskytovat’ tvery a
nevhodné vSeobecné ekonomické podmienky. Za dovody zamietnutia uveru uvadzaju
podnikatelia nedostatocné zabezpeCenie uveru, slaby uverovy rating, nedostato¢nu
podnikatel'skt historiu ako aj nedostatok vlastnych zdrojov pripadne nedostatoény potencial
podniku (NARMSP, 2013).

Na zaklade Statistickych tdajov spracovanych Narodnou bankou Slovenska mozno
percentudlne vyjadrit’ pomer poskytnutych tverov malym a strednym podnikom bankami
a uverov poskytnutych vel’kym organizaciam (stav ku dnu 28.2.2014) (graf 2).
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kratkodobé 39,08% 60,92%

O malé a stredné podniky
dlhodobé (1-5 rokov) 28,15% 71,85%

O velké podniky

dlhodobé (nad 5 rokov) 13,46% 86,54%

Graf 2: Percentudlne vyjadrenie ¢erpania iverov podnikmi
Zdroj: vilastné spracovanie na zaklade udajov NBS

Zuveden¢ho vyplyva, ze tvery boli v podstatne vdcsej miere poskytnuté velkym
podnikatel'om.

2 ALTERNATIVNE FORMY FINANCOVANIA

V pripade, ze podnikatelom na rozvoj svojich c¢innosti neposta¢ujii Standardné zdroje
financovania, alebo je ich ziskavanie pre nich obtazné, moézu pristapit’ k alternativhym
formam. Vyuzivanie alternativnych moznosti financovania vSak vo vécSine pripadov
predpokladd urcité poznanie tychto zdrojov.

Odbornd literatura definuje alternativne finanéné zdroje ako tie, ktoré sa na
financovanie podnikov vyuZivaji v menSom mnozstve a vac¢Sina podnikatelov nema o ich
charaktere a postupe ziskavania presné a podrobné informacie. Povazuju sa za nové formy
financovania podnikov (Majkové, 2008).

D. Bialkova (2013) deli alternativne finan¢né zdroje na Styri hlavné kategorie podla
zdroja poskytnutia financii:

e sukromi investori,

e Statna pomoc,

e pomoc z Eurdpskej tnie,

e ostatné eurdpske fondy a programy.

Clanok sa zameriava podrobnejsie na prvua kategoriu, teda sikromnych investorov,
nakol’ko na Slovensku je tento typ financovania vyuzivany iba vo velmi malom rozsahu a je
ucelné dostat’ ho do povedomia. Do tejto kategdrie sa zarad’uju tzv. private equity investicie
(sukromné kapitalové zdroje), venture kapital (rizikovy kapitdl), mezaninovny kapital
a business angels (tzv. obchodi anjeli).

Private equity predstavuju investicie do vlastného imania. Radia sa do skupiny
strednodobych respektive dlhodobych externych finan¢nych investicii. V krajinach strednej
a vychodnej Eurdpy sa stali vyznamnou zlozkou kapitadlového trhu aj napriek novosti tohto
typu financovania v tomto regione (Bialkova, 2013).

Rizikovy kapital (z angliCtiny venture capital) je mozné definovat’ ako financné
prostriedky vkladané prostrednictvom rizikového fondu do vlastného imania nekétovanych
spolo¢nosti, ktory sa vyuziva na financovanie pociato¢nej Cinnosti firmy a financovania
inovacnych arozvojovych projektov spojenych s vysokym rizikom. Ide o prostriedok pre
financovanie pociato¢nej ¢innosti spolocnosti, jej rozvoja pripadne expanzie, kedy investor
rizikového kapitalu nadobuda dohodnuty podiel na vlastnom imani spolo¢nosti za poskytnutie
urcitého objemu finanénych prostriedkov (Spisdkova, 2009).
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Spisakova chape pojem rizikového kapitalu ako partnerstvo podnikatel’a a investora.
Tvrdi, Ze investicia vo forme rizikového kapitdlu nie je jednorazovym poskytnutim
finanénych prostriedkov, ale niekol’koroény proces suzitia podnikatel'ského subjektu
s investorom rizikového kapitalu.

V tomto pripade zvyCajne investor nadobida minoritny obchodny podiel na
spolocnosti, avsak prijimanie kI"ai¢ovych rozhodnuti firmy ostdva na pévodnych vlastnikoch.
Riziko pre investora nastiva v tom pripade, ak je spolo¢nost’ neuspe$na. Ak sa vSak
spolo¢nosti dari, méze to znamenat' aj niekol’kondsobné zhodnotenie investicie. Rizikovy
kapital tak predstavuje akusi duplicitni vyhru v pripade uspechu, pretoze investor dosiahne
zisky iba vtedy, ked’ ich dosiahne aj podnikatel’. Takisto je tomu aj v opa¢nom pripade — ked’
trati podnikatel’, straca aj investor.

Ekonomicka literatira uvadza klasifikaciu rizikového kapitalu podl'a zivotného cyklu
podniku nasledovne:

e Seed capital — predstartovné financovanie, vyuzivané este pred vznikom podniku

s cielom financovat’ vyskum a vyvoj novych produktov alebo podporit’ zaciatky
podnikatel’'skej ¢innosti,

e Start-up capital — Startovné financovanie, kde ide o investovanie do zaliatku
¢innosti firmy, ked’ teda uz podnik mé pripraveny vyrobok, ma zrealizované
potrebné prieskumy, a cielom tohto financovania je zabezpecit predovsetkym
vstupy do vyrobného procesu,

e Early stage development capital — financovanie pociato¢ného rozvoja, kde sa
financuju podniky, ktoré uz ,mierne* funguji, avSak maji potencidl d’alSieho
rozvoja,

e Later strage development — expansion capital — rozvojové financovanie. V tomto
pripade ide o menej rizikové investicie, pretoZze sa financuji uz fungujlce
podniky, u ktorych je jednoduch$ia moznost’ prognozovat’ ich budtci stav,

e Rescue capital — zachranné financovanie. Tu ide o investicie do podnikov, ktorym
hrozi krach. Jednd sa o financovanie sanacnych opatreni, ktoré maju zabranit
zaniku podniku,

o Debt replacement capital — nahradné financovanie. Tento druh sa uplatiuje
u spoloc¢nosti, ktoré maji vysoké urokové zataZenie spdsobené extrémne
vysokym podielom cudzich tverovych zdrojov,

e Acquisition capital — financovanie akvizicii, teda odkupu inej spolo¢nosti
(Majkova, 2008; Spisakova, 2009).

Hoci rizikovy kapital predstavuje v sti¢asnej dobe jeden z najpouzivanejSich typov
financovania inovaénych arozvojovych aktivit MSP v krajinach zapadnej Eur6py, na
Slovensku je stale vyuzivany iba v malej miere. Na tito skuto¢nost’ poukazuju aj realizované
prieskumy (Belanova, 2013), kde moznost’ vyuzivania rizikového kapitalu neuviedlo ani 5 %
podnikov.

Osobitnou formou alternativneho spdsobu ziskania finanénych prostriedkov je tzv.
mezaninovy kapital (mezzanine capital). Ide o0 poskytovanie ,kapitalu“, ktory sa nachadza
medzi vstupom rizikového kapitdlu do zékladného imania a iverovym financovanim.
Realizuje sa v ramci bankového sektora Specializovanymi bankami.

Mezanin je dlhodoby podriadeny uver (podriadeny bankovému tveru), ktorého cena
a doba splatnosti zavisia od uspesnosti projektu. Vyuzitie tohto financného nastroja je vhodné
vtedy, ak podnikatelia maju z dovodu slabo rozvinutého kapitdlového trhu zlozity pristup ku
finanénym zdrojom, nemozu vstupit’ na burzu alebo emitovat’ obligacie (Majkova, 2008;
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Bialkova, 2013). Podobne ako je tomu pri rizikovom kapitali, na Slovensku je aj tato forma
financovania iba malo znama.

Obchodni anjeli (tzv. business angels) su prevazne sukromnici, ktori do podniku
okrem kapitalu prindSaji aj vlastné skusenosti, know-how, kontakty a ochotu podelit sa
0 tieto vedomosti. Vac¢sinou investuju do takych podnikov, ktoré sii im nejakym spdsobom
blizke. Princip spociva v kiipe minoritného podielu firmy s ocakavanim, ze v casovom
horizonte (spravidla 3 az 5 rokov) obchodny anjel odpreda tuto cast’, pricom jeho ,,zisk* tvori
rozdiel medzi predajnou a nakupnou cenou.

Dalsou moznostou financovania podniku je vyuZivanie §tatnej pomoci a erpanie
finan¢nych prostriedkov z fondov Eurdpskej tnie.

Statnou pomocou sa podla zikona o $tatnej pomoci rozumie kazdd pomoc
v akejkol'vek forme, ktort poskytuje na podnikanie alebo v stvislosti s nim poskytovatel
priamo alebo nepriamo z prostriedkov Statneho rozpoCtu, zo svojho rozpoétu alebo
z vlastnych zdrojov. Zakon o $tatnej pomoci sa vztahuje na podnikatelov a zdruzenia
podnikatel'ov ako prijemcov S$titnej pomoci a na Statne orgdny, vysSie uzemné celky, obce
ainé pravnické osoby poskytujuce Stitnu pomoc podla osobitného zakona ako
poskytovatel'ov §tatnej pomoci.

Kritéria $tatnej pomoci st nasledovné:

e prostriedky st poskytované podnikatel'skému subjektu ako ucastnikovi

hospodarskej stt'aze,

e prostriedky su poskytované zo zdrojov S$tatu, z miestnych alebo regionalnych

zdrojov alebo zo zdrojov Eurdpskeho spolocenstva,

e existyje selektivnost’ v procese vyberu konkrétnych podnikatel'ov a s tym spojena

vyhoda pre konkrétneho podnikatel'a v porovnani s ostatnymi podnikatel'mi (MF,
2005).

Na podporu sukromného sektora mozno vyuzit' tzv. pomoc vV malej vySke (pravidlo
»de minimis*). Predmetom tejto pomoci je poskytnutie nenavratného finanéného prispevku zo
Strukturdlnych fondov Eurdpskej tnie a Statneho rozpoctu Slovenskej republiky. Pomoc je
urc¢ena predovSetkym pre malych a strednych podnikatel'ov, avSak jej vyuzitie je mozné aj pre
vel'ké podniky podla zadefinovanych podmienok (EC, 2009).

Statne zaruky st doleZitym nastrojom na podporu rozvoja obchodnych spolo¢nosti
a zjednodusenie ich pristupu k financovaniu. Stitna zaruka predstavuje podla Zakona
o0 Statnom dlhu a Statnych zarukach zavdzok Slovenskej republiky voci veritel'ovi, Ze splni
zavizok za dlznika, ak dlZznik voci veritel'ovi nesplnil urcity zavazok (NR SR 2002; Bialkova,
2013).

Najobvyklejsie zaruky st spojené s p6Zickou alebo inym finanénym zavdzkom, na
ktoré dlznik uzatvoril s veritelom zmluvu. Takéto zaruky sa mézu poskytnut’ individualne
alebo v ramci schémy. Mo6zu existovat’ aj iné formy zaruky a vztahuje sa na ne oznamenie
(EC, 2009).

Dalsim typom $tatnej pomoci je individualna §tatna pomoc, ktora zahrnuje ulavy
podnikatel'om (najmé danové) a rozne formy prispevkov, stimulov a dotacii na podnikanie.

Za pomoc z Eurépskej unie mozno povazovat najmi $trukturilne fondy EU
zameran¢ primarne na vyrovnavanie regiondlnych disparit v rdmci jednotlivych Statov unie,
Kohézny fond, ktorého cielom je financovanie infrastrukturalnych projektov v oblasti
zivotného prostredia a dopravy a program rozvoja vidieka zamerany na rozvoj v tejto
oblasti.

Ako dalSie alternativne zdroje financii mozZno uviest' eurdpske fondy a programy,
predovietkym Norske fondy, Svajéiarsky fond, Medzinarodny vys$ehradsky fond, Eurépsky
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program pre kultaru v globalizovanom svete, 7. Ramcovy program a Ramcovy program pre
konkurencieschopnost’ a inovaciu (CIP) (Bialkova, 2013).

ZAVER

Z rdznych realizovanych prieskumov vyplyva, ze na uzemi Slovenskej republiky za ostatné
roky prevlada tverova forma financovania inovaénych a rozvojovych ¢innosti podniku. Tento
sposob financovania sa v krajine zaCal rozmahat v pokrizovych rokoch a Vv stucasnosti
predstavuje jeden z najdolezitejsich.

Aj napriek tomuto faktu je v sucasnosti ziskanie uveru pre urCité skupiny podnikov
znaéne naro¢né. Pretrvavajice problémy v ziskavani tiverovych zdrojov financovania vSak
najcastejSie postihuji malych a strednych, ako aj zacinajacich podnikatel'ov, ktori za
najvacsie prekazky uvadzaju najmi vysoké urokové miery, nizku ochotu bank poskytovat
uvery pripadne nevhodné vSeobecné ekonomické podmienky. Banky za dovody zamietnutia
uveru podla podnikatel'ov uvadzaju predovsetkym nedostatocné zabezpecenie tUveru,
nedostatocnu podnikatel’ski historiu, nedostatok vlastnych zdrojov ako aj nepostacujuci
potencial podniku.

V pripade, Ze podnik neuspeje a neziska financie potrebné pre jeho d’alSie fungovanie
arozvoj formou uveru, je potrebné, aby pristipil k inym moznostiam. Takouto moznost'ou je
napriklad kategodria alternativneho financovania. Tieto mozZnosti predstavuju zaujimavé
spOsoby ziskavania finanénych zdrojov, avSak predpokladom kich vyuZzivaniu je
predovsetkym vedomost’ o nich a 0 spdsoboch ich ziskania ako aj poznanie oblasti ich
vyuzitia.
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NJIAHUPOBAHUE TEPPUTOPUH OBHIECTBEHHOI'O
SHAYEHUS: APXETHUITIOBBIA ITOAXO/
(ua mpumepe r. Couun, Poccust)

PLANNING OF TERRITORIES OF PUBLIC VALUE:
ARKHETIPOVY APPROACH
(on example of Sochi, Russia)

FOnus YepkacosBa

Abstract Relevance of preservation of resources locates in article in their initial — prior to design
situation — a state. In author's interpretation the problem of harmonization functional and natural
components of a place of design and search of a new functional orientation of the residential area
is solved. On the example of design of multipurpose park in the residential area of Sochi (Russia)
of arkhetipe’s components is resolved with use a problem of filling nonfunctional earlier
territories. Thus rather new directions in art and a sculpture become stylistic components of a
designed project.

Purpose of the article consists in consideration of correctness of creation of open city spaces
social appointments (park, the square) from positions of arkhetipovy management. Application of
new approaches in management of planning of processes, in particular, town-planning is
indicative also.

Methodology/methods In research methods of the comparative analysis, the perspective analysis,
a way of analogy, arkhetipovy approach are used.

Scientific aim Design, and also further construction and formation of park bear in itself ideas of
creation of the object, capable it isn't simple to provide these or those requirements, but — that it is
much more important — to carry out expanded reproduction of economic and sociocultural
resources by means of stylistic, natural and other functional components. As a result parks,
squares become the objects generating resources. It is important to carry out purposeful search of
the semantic priorities allowing competently to design parks taking into account archetypes,
transferring to them not only an artistic image, but also philosophical character.

Findings Change of priorities of regulated service of an urban environment, continuous increase
and complication of structural components of modern spatial and territorial education puts in the
forefront need of creation of a new archetype which becomes base, a peculiar skeleton for design
of open public spaces.

Conclusions The understanding and awareness of need of embedding of object of design on the
existing environment without destruction of natural and landscape characteristics has to become a
basis of a modern town-planning paradigm of open territories of public value.

Key words: public territory, ensuring requirements, arkhetipovy management

JEL classification: D02; H41; M52
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BBEJAEHHUE

VYiapyuaromee CcOCTOAHME MHOruMX TropoaoB Poccuiickoii @Penepaunu HE TOJIBKO HeE
o0OecrieunBaeT HOBBIE MOTPEOHOCTH COBPEMEHHOTO POCCHSIHMHA KaK YeJIOBEKa, BEIYIIEro
TrOpPOACKON 00pa3 KM3HMU, HO M B OOJIBIIMHCTBE CBOEM YTPAuMBAIOT HCTOPUKO-KYIHTYPHOE
cBoeoOpa3zue. JTO BiEUET 3a COOOM CMEHY apXEeTHUIIOB IpaJloCTPOUTENbHBIX TEHICHIMH U
npeanouyreHuii. Takas cutyanus TpeOyeT KapAWHAIBHOW CMEHBI MPUYHMHHO-CIIEACTBEHHBIX
MPUOPUTETOB: OUYEBUIHO, YTO JaJbHEMWIIEe HapallMBaHHE HOPMATHUBHOW 00€CIIEYeHHOCTH
perIaMeHTHPYEeMOTo OOCTYKMBAHUS HE TOJBKO HE YIyYIIaeT, HO HAPOTUB — 3HAYUTEIHHO
YXYALIAeT XapaKTePUCTUKH TOPOACKO cpeabl. CrienuanucThl MOJ4epKUBaIOT, YTO Onaronaps
MHOT'OCJIOfHOMY THPA)XHPOBAHUIO CKYTHBIX CIEHAPUEB FOPOJCKON KHU3HH, PYTUHHBIX (Gopm
oOciyxuBaHus, OE3MIOJHBIX yOOTHMX IMPOCTPAHCTB IO BCEHl I'PaJlOCTPOUTENHHON CHUCTEME,
BKJIIIOYass WCTOPHYECKUH IIEHTp H mnepudepuu, TPaHCIUPYIOTCS YPOIJIUBBIE THUIIBI
0e31yXOBHOH cpefibl, OTBeUarolie HopMatuBHbIM GopmynaM (IIyraues, 2009).

AKTyaJlbHOCTh TEMBbl HCCIIEIOBaHUS CBfA3aHa C IOCTOSIHHBIM BO3pacTaHUEM U
YCIIOKHEHHUEM CTPYKTYPHBIX KOMITOHEHTOB COBPEMEHHOT0 MIPOCTPAHCTBEHHO-
TEPPUTOPUATBHOIO 00pa30BaHUs, YCUIEHUEM B3aMOCBS3€H CUCTEMBbI «KPYIIHBII TOpoay», T1e
npoxuBaeT 6onee 40 % Bcero ropoackoro HaceneHuss P®. Ilpu stom dyHmameHTalIbHON
COCTABIISIONICH JIFOOOTO KPYITHOTO TOpOJia SBISIETCS €ro TeppPHUTOpHs, KOTOpas BHICTYIAET
HEOOXOUMBIM yYCIOBHEM €r0 (PYHKIIMOHUPOBAHUS U PA3BUTHUSL.

3aMeTHM, YTO B COBPEMEHHBIX YCIOBHAX HAa TEPPUTOPHH MHOTHX KPYITHBIX TOPOJOB
MPOUCXOAT XaOTUYHBIE U PA3HOPOJHBIE MPOLIECCHI, SBISIOUIUECS MPUUMHAMH COIUAIBHO-
DKOHOMHYECKUX, OKOJIOTHYECKUX, TPAHCIOPTHBIX mpoOiem. OHHM  NOPUBOIAT K
mubdepeHIMaMd  TEPPUTOPUU TIO0  (PYHKUIMOHAIBHON 3arpy>KEHHOCTH, HEPaBHOMEPHOMN
IUIOTHOCTH Pa3HOOOPA3HBIX OOBEKTOB, SKOJIOTUYECKOH M COLMAIBHOW CUTYallMd, OXBaTy U
o0ecre4eHHOCTH TpaHCOPTHON HHGpacTpykTypoit (Pycakosa, 2012).

CyTb apXHUTEKTYpbl JOJIKHA 3aKII0YaThCA B MOJE3HOCTH, KAUECTBE MOCTPOUKH U €€
CMBICJIOBOH HAarpyske, a Takke€ B IPUATHOM BH3YyalbHOM BOCHPHUATHU. C 3THX MO3ULMH,
MPEKIEe BCEro, rOpoJ HYKAAETCS B Pa3BUTUU OOIECTBEHHBIX apXUTEKTYPHBIX MPOCTPAHCTB.
Benp o01iecTBeHHBIE MPOCTPAHCTBA — 3TO CBOCOOPA3HBIM TO3BOHOYHUK, CKENIET ropo/ia.

[IpobGnema pa3BUTHS OOIIECTBEHHBIX T'OPOJICKUX IPOCTPAHCTB, KOMILIEKCHOTO
N0JX0/1a K MPOEKTUPOBaHUIO sABIseTcs Oin3koi T. Coun — ctonuue 3uMHUX OIMMIUHACKUX
urp 2014 roga. B Coum cymiectByer 6a3a U OCHOBa, B KOTOPYIO HEOOXOJUMO BIIUCATh
OJIUMITMHACKYIO HAIpPaBICHHOCTb M KYJIBTYPHYIO cocTapistomiyto. Ilepexon oT  Tspkenoi
MaTepuaibHOW CTPYKTYpbl K BHUPTyaIbHOW M MATKOH — BOT Ledb NpeoOpa3oBaHUs
MIOCJIEBOCHHOMN apxutekTypsl CouM B apXUTEKTYpy COBPEMEHHOH M JIMHAMUYHOM
Onumrnmiickoit ctomuisi-2014.

Coun Kak ropoj He YHUKAJeH: OH HMeEeT HJIEHTHYHOCTh C JIPYTMMH TOpOAaMH,
Hanpumep, roponamu Mcnanuu, Utanuu. B HeM HE0OX0AMMO yiay4IiaTh 3KOJIOTHIO, T.K. BCE
Oosble HaOMI01aeTCsl XAOTUYHOM 3aCTPONKH, KOTOpast B TOM YHCJIe YHUUTOXKAET MPUPOIHBIE
pecypcel. B ropose HeoOXOAMMO MEpPECMOTPETh TPAHCHOPTHYIO CHCTEMY; OCOOEHHO
«BPEAUT» TOPOJly OTCYTCTBUE BU3YaJbHBIX KOMMYHHMKaMi B 1ieioM. B r. Count orcyTcTBYyeT
rOpoJICKasi HaMpaBJIEHHOCTb 3a CYET aKYINyHKTYpHOTO IM0AX0/Ja K IPOEKTUPOBKE
OOILIECTBEHHBIX MPOCTPAHCTB. DTO BBI3BAHO, 10 MHEHHUIO aBTOpa CTaTbU, OTCYTCTBHEM
HEOOXO/UMBIX apXETHUIIOB Ul MPOEKTHUPOBAHUS TOPOJCKUX MPOCTPAHCTB; B pe3yjbTare HE
NOAJEpKUBAaETC JMOO Jaxe TepsieTcsl KOMIUIEKCHBIM MOJIXO0J K IMPOEKTHPOBAHHUIO
OpocTpaHCcTBAa Kak cpelasl obOutanus. HyxHO wuccnenoBaTb BO3MOXKHOCTH, KOTOpBIE
3aKITIOYEHBI B 33/1a49ax 3aIlyCKa TOTAJTBHOH MPOCTPAHCTBEHHOW CTPYKTYPHI, M BHISBHTH CBSI3U
BOKPYT OOBEKTOB I'OPOJCKON Cpelibl C BKIIOYEHHEM JIMYHOTO OILIYIICHUS 1O TUITY «HOBBIH
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pe3ynbTaT Kak OeCKOHEYHOCTh uccienoBaHus». OTKpbITOe OOIIECTBEHHOE MPOCTPAHCTBO
HYXXHO HachllaTh oOpa3amu, KOTOpbIe OyayT pa3BUBaTh OOIIee OIIYLICHHE OT TOpoja, €ro
apXEeTUITHOE BOCIIPUSTHE.

Coun, He SBISSCH UCKIIOUEHHEM M3 MHOTHUX TOPOJIOB, IPOJOJKAET «3aBOEBBIBATHY
Oyn3nexaliue TeppUTOPUH, COKpalasi MpUpoAHbIi noreHnuan. OnHON U3 BaKHEHIINX 3a/1a4
IpH  MOJICIMPOBAHUHM HOBOTO JJEMEHTa CHCTEMbI OOIIECTBEHHBIX IICHTPOB SIBISIETCS
JOCTHKEHHUE 1EIOCTHOCTU U MOBBIIIEHHE KayecTBa TOPOACKOM cpelbl. JTa 3a/1aya BhI3bIBACT
HEOOXOMMOCTh, C OJHOW CTOPOHBI, 0OJiee TOJHOTO W MHOTOACHEKTHOTO OMUCAHUS
CIIOXKHBIIMXCS PECYPCOB KAa4eCTBEHHOI'O IMpeoOpa3oBaHMsl TOPOICKOM Cpelbl; C ApYyroi
CTOPOHBI, OJIHOBPEMEHHOTO PACIO3HAHMS KIFOUEBBIX MPOOIEM: ¢ TOYKU 3PCHHS PEIICHUS
AKTyaJIbHBIX COLIMAJIBHBIX BOMPOCOB, C TOYKW 3PEHHS YIYYIICHUS XapaKTEPUCTHK
MaTepUaIbHO-IIPOCTPAHCTBEHHOM CPEbl U C TOUYKU 3PEHUSI COBPEMEHHBIX OpraHU3alMOHHO-
SKOHOMHUYECKHX BO3MOkHOCTeH (CTenanos, 1993).

[lenpro cTaThu SBISETCA MOMBITKA PACCMOTPETh MPaBUIBHOCTH CO3/IaHUSI OTKPBITHIX
TOPOJICKMX TMPOCTPAHCTB COLMAIbHOW 3HAYMMOCTH. IlOMCK CMBICIOBBIX MPHOPUTETOB
MO3BOJISIIOIIUX TPAMOTHO MPOEKTHPOBATH MapKH C YUYETOM apXETHUIOB, MPEAIONUX UM HE
TOJIKO XYyI0’KECTBEHHBIN 00pa3, HO U (unocodckuit xapakrep. Heo6xoaumo co3aath HOBBII
apXeTUIl, KOTOPBIA OyIeT CKEJIETOM Il TPOEKTHUPOBAHMS OTKPBITHIX OOIECTBEHHBIX
MPOCTpaHCTB. BriuchiBaTh 00BEKT MPOESKTHPOBAHUS B CYIIECTBYIOIIYIO Cpedy, HE pa3pylias
NpUpOHBIe U JaHAmadTHRIE XapakTepucTuku. Llenpio dhopMupoBaHUs M MPOESKTUPOBAHUS
mapka SBIISETCS CO3JIaHHE pecypc TMOPOXKAAIIEr0o OO0BEKTa, CIIOCOOHOTO HE MPOCTO
obecrieunBaTh T€ WM HMHBIE TOTPEOHOCTH, HO — OCYHIECTBJISATh PACHIUPEHHOE
BOCIPOM3BOCTBO YKOHOMUYECKUX U COLIMOKYJIBTYPHBIX PECYPCOB.

1 KPATKHW AHAJIN3 IIYBJIUKAIIUIA

[IpoGiieMaM KOMIIJIEKCHOTO PAa3BUTHSL KPYIHBIX TOpPOJOB IMOCBSIIEHBI pPA0OTHI TaKHUX
poccuiickux yuensnix, kak T. II. be3nenexusix, B. B. by3sipeB, H. B. BacunbeBa, B. A.
['meBko, A. D. I'yrHos, I'. M. Jlanmmo, T. B. Maneesa, E. M. Hecteposa, U. H. Ilyraues, B. E.
Poxuumn, 4. /1. Pycakona, T. 0. CemenoBa u ap.

Tpynbl MHOCTpaHHBIX YYEHBIX IO JAHHOM MpoOiIeMaTHKE IMpeiCTaBiIeHbl paboTamu
Jlx. bpon6enra, A. CannuBana, Jlxx. ®oppecrepa, M. dyko, Uepnoymeka M. u ap.

XpecToMaTHIHBIM NPUMEPOM NpPOPMIbHON NuTepaTypel B PD sBusercs kparkoe
ONHKCaHUE TPaZOCTPOUTENBHO-CPEIOBOM KOHIENIUN MHOTO(QYHKIMOHAIBHOIO IIEHTpa Ha
CepriyxoBckoil 3actaBe (cranuus metpo «Tynbckas» B T. Mockse). brarogapst MomHoOCTH
BHEIIHUX CBs3ed (B T.Y. arJIoMepalMoOHHBIX) M pa3MepaM 30H BIMSHUSA, JaHHOE OINHCaHHE
MO3BOJIIET PACKPBITh COBPEMEHHBIM Xapakrep M o00beM uHpopmanuu, coOpaHHON B
pe3ynbpTaTe IPEANPOCKTHOIO  HCCIEAOBAHUSA  KAauyecTBa TOPOJACKOr0  IPOCTPAHCTBA,
3aHUMAIOIIET0 IO PAHIOBOM IIKale MOTEHUUAIBHBIX LIEHTPOB T'OPOJa OJHO W3 HAaWBBICIIUX
MECT.

AHanmu3 TEHETUYECKHX CBA3EH TIPaJOCTPOUTENIBHO-CPEJOBOIO  y3JIa CTAHLIHH
MOCKOBCKOT0 MeTpo «Tysibckas» TMOKa3blBae€T, YTO CHUTyallMs JIOCTaTOYHO Oorara
MPOCTPAHCTBEHHBIMH HHBApUAHTaAMH, HCTOPUYECKUMHU KOMIIOHEHTaMH, (QYHKIIMOHAIbHO-
MPOCTPAHCTBEHHBIMH  OCOOCHHOCTSIMM U pa3HOOOpa3MeM TOBCEIHEBHON  aKTHUBHOM
KHU3HEIEATENIFHOCTH. B TO e BpeMsi 3TH pecypchl pa3BUTHSI OOILIECTBEHHOI'O IIEHTpa HE
TOJIBKO HE HCIIOJIB3YIOTCA, HO HAaXOJITCS B COCTOSIHUM JIETPajalllik, a B CYIIECTBYIOIIMX
MPOEKTaX PEKOHCTPYKIUH IOl BCE ITH MPOTUBOPEUHs elle 6osee ycyryOsiroTcs.
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2 TOPOJ KAK 30HA KU3HHU JIIOJEN

BHe coMHEHUs, 0O4YeHb BAKHBIM SIBISETCS TMOHMMAHUE CIEAYIOUINX TPUHIIUIIOB: BBEICHUE
KAueCTBEHHBIX KPUTEPHEB OICHKM TOPOACKOW Cpeabl W CHCTEMHBIX MPU3HAKOB
OOIIECTBEHHBIX IIEHTPOB IO3BOJISIET OCYIIECTBHTH METOJIOJIOTHYECKOe OOHOBJIICHHE
IPagoCTPOUTEIHLHOTO KOHTPOJIS, IEPEX0] OT HOPMATUBHBIX YCTAHOBOK K I'PaJOCTPOUTEIHHO-
CpenoBbIM U SKOHOMUYEecKUM KoHuenuusM (Tpommuna, 2009).

Opnako, g TmpaBie B TIJla3a, HeENb3s HE MpHU3HATh, YTO TOPOJ Bce Ooblie
yTpauuBaeT cBoe (DyHKIMOHAIBHOE IMpeJHa3HAueHHE, a pa3pylleHHe TOPOJCKUX PECYpPCOB,
yTpaTa cBoeoOpasus, CHI)KCHHE MPUBIIEKATEILHOCTH MCTOPHUYECKUX PallOHOB MpHOOpeTaeT
MOpoil 4epTel HeoOpaTuMoro mporecca. Jlerpamanmusi TPaaUIMOHHBIX ICTETUYECKUX U
naHAmapTHRIX KadecTB TOPOJCKHX pallOHOB M, OCOOEHHO, YHHUYTOXKEHUE IICHHOW U
YHUKaJIBHOU (Iiopsl Topona Ha ¢oHe OecromragHas 3acTpoiika TpeOyeT, Ha B3IJISA aBTOpa
MCCJICIOBAHMSI, KODEHHOTO BMEIIATEIhCTBA.

Takum 00pa3omM, HE MEHEE BKHOU CPEId MIPOYMX OKA3BIBACTCS CIIOCOOHOCTH 3€JICHBIX
HACaXJICHUI ONAronpusITHO BIUSATH Ha COCTOSIHHE BCEHM OKPY’KaIOILIEH CPelbl, U Y4eT 3TOro
dakTopa JODKEH BBIPAXKATHCS B MAaKCHMAIBHOM MPUOIKEHUU JAaHHOTO (hakTopa K MECTy
JKU3HU, paboThl, yueObl U oTabIxa Mojel. C 3TUX MO3UIMIA TOPOJ JOIKEH pacCMaTpUBATHCS
KaK OHMOreoIeHO03, IyCTh HE a0CONIOTHO OJAarONpHSTHBINA, HO OJHO3HAYHO HE BPEISAIIUI
310poBkIo TrofAel. Kak Hu nmadocHO 3BYy4HT, HO IMyCTh FOPOJ1 OYJET 30HOM JKU3HH.

JJis 3TOro HEOOXOAMMO PEIIUTh Maccy TropoJCKHX mpodiem. Bcee mpennpusrtus,
HEONMAronpusITHbIE B CAHUTAPHOM OTHOUICHHWH, IOJKHBI OBITh BBIBEICHBI 32 TMPEIEIIbI
ropofoB. B pa3MemieHun 3el€HBIX HACAXKACHUN HEOOXOAMMO COONIOAATh MPUHITUI
PaBHOMEPHOCTH M HEMPEPBIBHOCTH AJI OOECIeueHUsl MOCTYIUICHHUSI CBEXEro 3aropoJaHOro
BO3/yXa BO BCE XKHJIbIC 30HBI TOPO/ia. ABTOpP MOJTHOCTBHIO COTJIACEH C TE€M, YTO OCOOBIMH IO
0053aTeNbHOCTY KOMIIOHEHTAMH CHCTEMBI O3€JICHEHHsI Topojia SBJISIOTCS  3E€JICHbIE
HACaXKJICHUS B OKWIBIX MHKpOpalOHaX, Ha Yy4YacTKaxX JICTCKUX YYPEKJACHHM, IIKOJ,
cnopTuBHBIX KomruiekcoB (Komaposa, 2004).

MuHUMU3NPYS  POJb TAKUX TPAJUIMOHHBIX KOMIIOHEHTOB TapKa, Kak auied |
TUIONIA/IA, HAPOJIHBIM MapK MOBBIIIAET 3HAYUMOCTh BCEX BHUJIOB OTKPBITHIX MPOCTPAHCTB, T
YEIIOBEK MOJKET IIePEIBUTaThCs IICIIKOM, Ha BEJIOCHIIC/IC, BEPXOM WM Ha JIOJKE.
MaxkcuManbHOE COXpaHEHHWE MPUPOJIHBIX OuoTomoB (Jiyra, 06070Ta, MAacCHUBHI Jieca),
JIOTIOTHSIEMOE Pa3MEIIEHUEM OTICIBHBIX TPYII PACTUTSIEHOCTH W YaCTHYHBIM U3MEHECHUEM
penbeda Ui aganTanui TEPPUTOPUN K aKTUBHBIM BUAAM JTOCYTOBOM €ATEeIbHOCTH, BKIIOYAs
3QHSTHSI CIIOPTOM M OPTaHHM3AIMI0 MACCOBBIX KYJIBTYPHBIX JACHCTBHM MO OTKPBITBIM HEOOM,
CTaHOBUTCS CMBICTIOM JaHAMA(THBIX TPpeoOpa3oBaHUil.

JlunaMyuyHOe OOHOBJICHHE TMpEJCTaBICHUNH 00 OOJMKE COBPEMEHHOIO Tapka B
3HAUUTENBHON Mepe MPOSBISAETCS B MEPEX0/e OT YTHIMTAPHO-TPAKTUYECKONW OpraHU3aIiu K
00pa3HO-CHMBOJIMYECKOMY HAITOJIHEHHIO €ro IMPOCTpaHCTBAa. 110 MHEHHWIO CIIEIUAINCTOB,
CMBICTIOBBIE MIPUOPUTETHI TIO3BOJISIOT MPHUIATh MTAPKOBOM cpelie He TOJNBKO XYI0KECTBEHHBIN
XapakTep, HO U ompeeneHHbId ¢punocodekuii orreHok (MIY, 1972).

3 NIMPAKTUKA BHEJIPEHUSA APXETUITIOBOT'O MEHE/I’KMEHTA

Llenpio pa3paboOTKU MPOEKTa MOIECPHHU3ALMU JKUJIOrO pailoHa SBIsSIETCS oOecrevyeHue
IIPUOPUTETHOCTH BOITPOCOB OXpaHbI OKpY’Karoleu cpensl, palOHAIBHOTO
IPUPOJIONIONB30BAHNSA, 3alllUTHl 3]I0POBbsI HACEJECHHUs, LEIeCO00pa3HOro IUIAHUPOBAHUS
TEPPUTOPUU U POPMUPOBAHUS FKOJIOTHUECKU O€30MaCHON Cpelibl )KU3HEIEATEIbHOCTH U, KaK
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HOBOE HAIlpaBJICHHE, CO3JaHHE AapXETUIIHOTO MOIXO0Ja K MPOSKTUPOBAHUIO IMOJAO00HBIX
TaHAMAPTHRIX TEPPUTOPHIA COIIMATTEHOTO 3HAYCHUS.

[IpuBenem B kauectBe mpumepa napk «LAND ART» B mukpopaiione HoBbiit AXyH T.
Coun.

B npoexTtupyeMoM 00BbEKTE €ro apXUTEKTOPhl U AU3AWHEPHI CTAPAINUCh UCCIEI0BATh
BO3MOXHOCTH cpeasl M KaBka3ckoro HalMOHAJIBHOTO TapKa, BBECTH JHAJOl C
HEMOBTOPUMBIM JIAHAMIAQTOM >KUIIOHM 3aCTPOUKH U MAJIBIMU apXUTEKTYPHBIMU (hOpPMaMHU.

B npoekte MonepHu3anuum u OIaroycTpoiictBa MuKpopaiioHa Manblii  AXyH
paszpemaloTcs Kak (PyHKIMOHAJIbHbIE HETaTUBBI, TaK M MPOOJEMBbl, CBA3aHHBIE C
ACTETUYECKUM M SKOJIOTMYECKUM HAINOJHEHHWEM cpenbl. B nu3aiiH-ipoexTe mpenaraercs
pelieHre MmyTeM MPOeKTUPOBAHUS MHOTO(YHKIIMOHAIBHOTO MapKa B CTHIIE MUHUMAIUZMA U
xonyenmyanusma. Takum ob6pazom, B mapke «KLAND ART» oTnenbHBIN YeIOBEK MOXKET HE
TOJIbKO HAclIaJuTbcs NpeObIBAHMEM B 3€JIEHOM YrojIke, HO M BCE cembeil MpoBecTH
cBOOOHOE BpeMs. B mpoekre AaroTCs TOJIBKO OCHOBHBIC HANPABJICHUS MEPEMEIICHUS B
MIPOCTPAHCTBE B BHUJIE JJOPOKHO-TPONUHOYHOM ceTu. YTOOBI MOMAacTh B MHTEPECYIOIIYIO YacTh
napka, 4eJOBEK JIOJDKEH BBIOpAaTh IMyTh CXOJa C OCHOBHOTO HANpPAaBICHUS; HIES TAaKOTO
MOJX0Ja COCTOMT B apXETUIIOBOW MapagurMe: JUisi TOro, 4YTOOBl TCHXOJOTUYECKU
OCBOOOAUTHCS OT TPOOJEM, HY)KHO CaMOCTOSTEIBHO HPUHATH PELICHHE BBIOOpPA CBOETO
JaTbHEHIIETrO MyTH.

Puc.1. ITapk «LAND ART» B Mmukpopaiione HoBbiii AxyHn r. Coun.

HUcmoynux: cocmasneno asmopom.

B mapke pacnonararoTcsi MHOTOOOpa3HbIE CKYJIBITYPHI (TAaK)Ke B CTUIIC MUHUMATN3Ma
U KoHientyanu3ma). CKyIblNTypa MOJy4aeT HE TOJBKO JCTETHYECKH XapakTep, HO H
GbyHKIIMOHATBFHOE Ha3HaueHue. ['ocTh mapka MOTYT HE TOJBKO JIF0OOBATHCS CKYIBITYPOH Kak
HCKYCCTBOM, HO U UMEIOT BO3MOKHOCTh IMOy4acTBOBaTh (!) B HEl, HapuMep, CTaTh YacThiO
rei3axa.

[IpeacraBinenHsle B Napke MHCTAUISLMM CO3JaHbl B TEXHHMKAX HaIlpaBJIEHUS,
BO3ZHUKIIETO HA CMblKe cmujlell MUHUMAIN3M U KOHLENTYyaJIu3M.

[Tosichum. MuUHHMMaNIU3M TPEOAOJIEBACT TPAHMIBI KUBOMUCH U  CKYJIBITYPHI.
Konnenryanusm — JBMXKEHHE, B KOTOPOM MATE€pUAIBHOCTh MCKYCCTBA CTAaBUTCS MO
COMHEHHE B eIle OOJBINeH CTEIeHW; B HEM pedb B MEPBYIO odepens uaeT oo wmaee. s
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aBTOPOB, pa0OTAIOIINX B TAKOW TyalbHON TEXHUKE, BAXKEH M aJrOPUTM, U HJIes, a BOBCE HE
peanmzanus, T.e. CXeMa IUTIOC HUJes U eCTh UCKyccTBO. CKynbNTypa B JaHHOM KOHTEKCTE
BOILIOIIAETCS HE JUISl TOTO, YTOOBI YBEKOBEUHTH MPOIILJIOE, a 32 TEM, YTOOBI 3a0bITh Oy/IyIIee.
[To 3ampIiciiaM THU3aifHEPOB, ITO CTPOUTCS HE HA BEKa, a MPOTUB BEKOB, YTOOBI OMPOBEPTHYTH
X0JT BpEMEHH U UCTOPHH.

I/IHCTaJIJISII_[I/ISI HpeﬂnaraeT HaM TpaeKTOpI/IIO JOBUXXCHUS U paCKpBIBaeTCSI 110 Mepe
HAIlleTo MepeMeNIeHusl B npoctpancTBe. OHAa OpPraHU3yeT M CO3MaeT MPOCTPAHCTBO BOKPYT
cebst. MHCTAIISAUS — 3TO TO, CKBO3b YTO MbI MOKEM MPOUTH; 3TO IKCIIEPUMEHT, KOTOPBIA MBI
nojly4aeM, Korja TepeMemaeMcs CKBO3b IPOCTPAHCTBO; 3TO OMBIT MEPEMEINEHHS, OIBIT
npeObIBaHUS B TPOCTPAHCTBE M B CKYJBITYype, HO W CaMO CIHSHHE CO CKYJBITYpPOM.
CkynbpIliTypa B JaHHOM KOHTEKCTE HE SIBIISICTCS IMPEIMETOM W BPEMEHEM, a €CTh OIIBIT,
KOTOPBI TOCTh MapKa JOJDKEH MepekuTh. CKyIbITYpa OKa3bIBAeTCs 0OJiee MOCTOSTHHOM, YeM
apXUTEKTypa B CHIIy CBOCH HE(PYHKIIMOHAIBHOCTH. B NMpHBEIEHHOM Cilydae Mbl OIIPOBEPTaeM
9T0. MCKYyCCTBO JOKHO pPa3BUBATHCA MPHOOpETaTh WHOE — HOBOE — KadyecTBO. MBI
ompezenseM HOBOE peHa3HaYeHUE CKYIBITYPhI: €€ (PYHKIIMOHATBHOCTb.

UYenoBeK HaIlOJIHAET CKYJIBOTYPY CBOMM IpeObiBaHMeM B Heil. OH Haciaxjaaercs
CKYJIBIITYPOH, KaK MPeIMETOM HCKYCCTBAa U Kak 00cepBaTOpHei, CKBO3b KOTOPYIO OH MOXET
HAOIIO/1aTh, KaK HM3MEHSCTCS TCeH3aX W BPEeMsl BOKPYT HETO; MPH ITOM YEIOBEK MOXKET
o0maTbCcsi CO BCEM MHUPOM — IO CPEJCTBAM BHM3YyaJbHOTO KOHTAaKTa C MPHUPOAOH uepes
CKYJBITYpPY. MBI aéM BO3MOKHOCTb 4YEJIOBEKY BOWTH B CKYJBHTYPY, CTaTb €€ YacThlO,
OCO3HAaTh cBOe MpeObiBaHME B Hel. MHCTaUIIMS 1aeT mapKy CUMBOJIMYECKOE HAIOJHEHUE,
permraet ero GuIocoPpCKyro HAPaBICHHOCTb.

Puc. 2. Ilpumep napkoBoi MHCTAJIIALUM.
HUcmounux: cocmasneno asmopom.

JlanamadT, co3gaHHBIE HCKYCCTBEHHO, B COBOKYNHOCTH C€ MHOroo0Opasuem
(YHKIMOHATBHBIX pa3feleHUH JeNnaloT MapKOBYIO Cpely He BIIOJIHE KOMGOPTHOM s
YeJIOBEYECKOT0 BOCHPHUATHS. APXETUIBI YEJIOBEUECKOTO CO3HAHMs, ONpenessss MPUPOIHYIO
Cpelly, «IIOMOTal0T» B OCBOEHNHU HOBBIX HAIPABJIECHUM, BBIIBUTasiCh B KAUECTBE APXETUIIOBOTO
MEHEI)KMEHTA.
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Puc. 3. [lpuMep apXuTeKTYpPHBIX pellleHHil KaK YacTH Ieii3axa.
HUcmoynux: cocmasneno asmopom.

ABTOp cCTarbM MpemIaracT HWXKECICAYIOUMNA JIOTUYECKUM alroOpuT™M B JyXe
HapabOTOK apXeTUIIOBOTO MEHE/PKMEHTA.

I.  TIpoeKkTUpOBIIMKM HE JOJDKHBI JONONHATH  CYIIECTBYIOUIMHA  JaHImadT
UCKYCCTBEHHBIMH JJOPAOOTKaMHU.

Il. HeoOxonumo BrucaTth OOBEKT B CYIIECTBYIOUIYIO T€OJIOTUYECKYIO CPEIy, CIENaTh
ApXUTEKTYPY YacCTbIO IIPUPOIHOTO MEeH3axa.

I1l.  Pemaromum »sTamoM pa3pabOTKH HPOCTPAHCTBEHHOHW MOJETH  SIBISETCS
MIOCTPOEHHME Cpebl Mapka Kak HENpepbIBHONW CHUCTEMBbI OOLIECTBEHHBIX MpocTpaHcTB. Ilpu
I000M BapuaHTe (PYHKIIMOHAIbHO-TEXHOJIOTMYECKON CTPYKTYpHI U MPH BCe pazHooOpa3suu
OTpaHUYEHUH MPOCTPAHCTBEHHOTO DPAa3BUTHs MapKa cucTeMa OOIIECTBEHHBIX MPOCTPAHCTB
ABJIIETCS [JIABHBIM CBS3YIOIIMM 3BEHOM, JMOO Jake KapkKacoM, 00ecreynBaoum
CTPYKTYpPHBIE CBSI3U MHOTO(YHKIIMOHAJIBHOTO MapKa ¢ OKpykeHHeM. [10sSBIsA0TCS CKBO3HBIE
nporpammel estenbHocTy napka «LAND ART» u, kak cienctBue, HHOW Oy THUYHBIN PEKUM
ero (pyHKIIMOHUPOBAHMS.

IY. Cucrema OOLIECTBEHHBIX MPOCTPAHCTB MapKa IO3BOJISIET BBECTU HOBBIA THII
TOpPOJICKOTO HHTEPbEpa, HACHIIIEHHOTO HH(pOpMAaIUeil, KOMIIEKCOM COMYTCTBYIOLIETO U
MOMYTHOTO OOCIIYy’)KUBaHUS, COBPEMEHHBIM TEXHHUYECKUH 000py/lOBaHUEM, 3JIEMEHTaMU
TOPOJICKOTO JIM3alHA.
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Puc.4. [IpuMep HOBOro THIIA FOPOJCKOI0 HHTEPbEPA 00IECTBEHHOT0 MPOCTPAHCTBA.
Hcmounux: cocmaséneno asmopom.

Y. Ilpu mnocTtpoeHMHM KOMIO3UIMOHHOW CTPYKTYypbl IapKka OCHOBHOHM II€JIEBOI
YCTQHOBKOM  SIBJIIETCSI  CO3/1aHUE€  IPOCTPAHCTBEHHOW  MHOIOIUIAHOBOCTH (&) W
KOMITO3UITMOHHOTO eanHCTBa cpesl (D).

a) Ilpu nocTpoeHMHM MHOrOSAECPHON IUIAHUPOBOYHOM CTPYKTYpHl IELIEXOIHBIX
KOMMYHUKAIlMil Ha TEpPPUTOPUM [apKa CTENEeHb KOMIIO3ULMOHHOIO €JMHCTBA WM
pa3sHOOOpa3ust JAOCTUraeTcsi CTENEeHbI0 CXOJCTBA WM pa3nyMsl apXUTEKTYpPHBIX CpEACTB
pelmeHuss CBA3E€H M y3J0B JTOM CTPYKTYpbl. [IpH3Hakamu cXoAcTBa WM Pa3jaudusl MOTYT
CIIY’)KUTh pa3Mepsl, KOHGUrypaluu, Gpopma, KOHCTPYKLUs, MaTepral, GakTypa, LIBET, PUTM U
JIPYTHUE JIEMEHTHI U CBSI3U CTPYKTYPBHI.

b) TouHo TakKe KOMITO3MIIMOHHOE BBIJICICHUE TJIABHOTO SIpa CTPYKTYPhl M €ro
CXOJCTBO IO psAly IPU3HAKOB C IPYTUMH SIpAMM AaKe MPU Pa3IU4YUUA UX KOMIIO3ULIIMOHHBIX
IPUEMOB TOCTPOEHUSl IUIAHUPOBOYHBIX CBSI3€H MOXET 00ecrneynuTh KOMIO3UIIMOHHOE
€AMHCTBO CPEBI.

Takum o0pa3om, BBIOOp BEAYIIEr0 MpPU3HAKA CXOJICTBA JJIEMEHTOB M CBs3eH
IUIAHUPOBOYHOM ~ CTPYKTYphl IIEHTpa oOOecleyrBaeT KOMIIO3UIIMOHHOE €IUHCTBO, a
YBEJIMUEHUE TPU3HAKOB Pa3IMUMsl Y3JIOB M CBSI3€H IMJIAHUPOBOYHOM CTPYKTYpPHI YCHUIIMBAET
pa3HoOoOpa3ue cpeabl.

4 PEKOMEHJIAIIMM OPTAHAM 3AKOHOJATEJBHOW W
UCHOJHUTEJBHOI BJIACTH

[Toxnepxanue TOpoJOB B MX MEPBO3AAHHOM BHUJE HE MO CUJIAaM HU OJJHOMY MYHHUIIUTIAIUTETY,
cienoBarenbHO, nedopmarnuu Henz0exkHbl. CoXpaHEHHE MCTOPUYECKOTO apXUTEKTYPHOTO U
XyJI0’)KECTBEHHOTO HACIIeIUsI OTEUECTBEHHBIX TOPOJIOB B KOHTEKCTE COBPEMEHHOM TOPOJICKOM
3aCTPOMKHU — MpeIMEeT HeNerkux 3a00T Y4EHBIX, XYIO0KHUKOB, apXUTEKTOPOB U TU3alHEPOB.
B »TOM HampaBneHHH yke MHOTO C/IeTIaHO, HO emlé OOJbIIe MPEeICTOUT CAeNaTh B OYyayIIeM.
Bo3Bpaiienne poCCHUCKUM TOpOJaM HMX HMCTOPUYECKOW 3HAYMMOCTH JOJDKHO CTaTh
MOCTOSTHHBIM OOBEKTOM BHHMAHHS, HO HE TOJBKO Y3KHUX CIEIHAINCTOB, HO MOJUTHKOB U
MpeJCcTaBuTeNIed MYHUIMNAIBHBIX BiacTed. OCyIecTBIEHHE HCTOPHUECKON MPOrpaMMbl

137



MANazment a EKOnomika ISSN 1337-9488
Journal of MANagement and ECOnomics MANEKO: 2014.01

clenaeT MHOTHME TOopoJa HMHBECTUIIMOHHO NpHBIEKATEIbHBIMU, OyIeT COJEHCTBOBATH HX
UACHTH(DUKAINY, TOBBIIICHUIO KAYeCTBA KU3HHU TOPOXKAH.

OpranaMm  UCHOJNHUTENIBHON  BJIaCTM  HEOOXOAMMO  00O0OIIMTH  MMEIOIIUKCS
TEOPETUYECKUI M NPAKTUYECKUN OIBIT M3YyYECHHS TOPOJACKUX MPOCTPAHCTB C IMOMOIIBIO
BU3YaIbHBIX U UHBIX MeTOJ0B. Opranam QenepajbHOIN BIACTH HE CIEAYeT JUIIATh CTaTyCOB
«3aTOBEIHUKOBY, «HAIMOHAIBHBIX IMApKOB» MECTHOCTH, MOAIABasCh COOJA3HY 4YacTHOM
3aCTPOUKH.

HNHKEHEPHO-TEOJOTUYECKUE HU3bICKAHUS JIOJDKHBI TPOBOJUTHCA B COOTBETCTBUHU C
BBIBOJAMU  KOMIUIEKCHOTO M3YYEHHsS] HHYKEHEPHO-T€OJIOTMYECKHMX  YCJIOBMHI  paloHa
(TUIOIIaIKK, y4acTKa, TPacChl) MPOCKTUPYEMOI'O CTPOUTENILCTBA M T'€OJIOTHUYECKOM Cpefbl ¢
LENbI0 TMOJIyYeHUSI HEOOXOAMMBIX M JOCTATOYHBIX MATEpPHANIOB JUIS MPOEKTUPOBAHUS,
CTPOUTENIbCTBA W JKCIUTyaTanuu 00beKToB. OHU, B CBOIO OYepe/Ib, TOJKHBI OXBATHIBATH
penbed  TeppuTOpUH, €€  TEOJOrHYecKoe  CTpoeHHe, reomMopdosoruueckue U
TUJPOTE€OJOTUYECKUE YCIOBUS, COCTAB, COCTOSIHME W CBOMCTBA I'PYHTOB, I'€OJIOTUYECKUE U
WHKEHEPHO-TEOJIOTUYECKHE TMPOIECChl, M3MEHEHHE YCIOBUUW OCBOCHHBIX (3aCTPOCHHBIX)
TEPPUTOPUIM, MPOTHO3 BO3MOMXHBIX HM3MEHEHU HHKECHEPHO-TEOJOITMYECKUX YCIOBUU B
KOHTEKCTE B3aUMO/ICUCTBUS MTPOECKTUPYEMBIX OOBEKTOB.

BBIBO/IbI M IEPCIEKTUBBI JAJBHEAIINX UCCJEJTOBAHUN

[Ipu pa3zpaboTke NPEACTABICHHBIX COIHAIBLHO-TEXHOJOTHUECKUX MOJeNeil mapka Obuin
YUTE€Hbl W UCIHOJB30BaHbl BO3MOXHOCTH KOOIEPUPOBAHUS OPraHU3AIMOHHBIX CTPYKTYpP
cdepbl KyJabTypHOro OOCITYXKMBaHHS, IpeanoJiarasi COBMECTHOE IIPOBEJIEHUE TOPOJICKUX
MEPOMPUITHIA C y4aCTHEM OOJIBITUHCTBA TOPOACKHX 00BEKTOB KYIbTYPHI U JOCYTA.

Kpurepuem ynaunoir wmozenu (yHKIHMOHHUPOBAaHHMS TapKa CTal MPOTHO3 CHIIBI
BO3/ICHICTBUS €0 JIeATEIbHOCTHO-CPEIOBBIX HOBOBBEACHUI Ha KYJIbTYPHYIO KU3Hb B FOPOJIE,
BO3MOYKHOCTh TPAHCJISIIIMK HOBBIX el 1o Bceli cucreme (byssipes, 2006).

B3aumoneincTBysl ¢ MBIIUIEHHEM YEJIOBEKAa, apXETUIl aKTUBU3HUPYET OIPENEICHHBIE
MOBE/ICHYECKUE CXE€Mbl U  JeJlaéT ICUXUKY UyBCTBUTEJIBHOM K  HMHpOpManuu
COOTBeTCTBYMOLIEro Thna. Camu 1o cede apXeTHUIsl ABISAIOTCS 0€CCO3HATENbHBIMU, HO MOTYT
CYIIIECTBOBAaTh B CO3HAHUU B (hOpME apXETUMHUECKUX 00pa30B — KaK MOJOKHUTENbHBIX, TaK U
OTPHULIATENIbHBIX.

CymiecTBOBaHUE apXETUIIOB B MBIIIJICHUH 4eJIoBeKa OOyCIaBIMBAET OCOOEHHOCTH
BOCIIPUATHS UM OKpYXarolleW cpeabl. YHHMBEPCAIbHOCTh apXETHIIOB IIPU BOCIPUSATUH
OKpYKAIOIIer0o MHpa TIOCPEJICTBOM AapXETUIUYECKUX OOpa3oB COCTOUT B TOM, UTO
collMaJIbHbIE, HAllMOHAJIbHBIE, KYIbTYpHbIE U MPOYME OCOOCHHOCTH BOCIPUHHMMAIOLIETO HE
urparot pemaronieil ponu. Hampumep, 3akpbiToe IPOCTPAHCTBO B MPEJCTaBICHUM JIFOOOTO
YeJOBEKa AacCOIMMPYETCsl C OrpaHUMYEHHBIM WM Jake HeOONbIIMM MO0  IUIOIAAU
MPOCTPAHCTBOM, OTCYTCTBHEM 0030pa MpPUJIEralolIUX TEPPUTOPUHN, YETKO BBIPAXKEHHBIMU
IpPaHULIAMU IIPOCTPAHCTBA.

Ho Taxxe Oyner crpaBeUiBO, €CIM OTMETUTH, YTO Ka)Jbld pa3 0a30BbIN apXeTuI
NPOSIBIISIETCS YHUKAIBHO M CBOEOOPA3HO, MPETOMIISISICh Yepe3 MPU3MY UCTOPUKO-KYIbTYPHBIX
U ACTETHYECKUX MpenanoureHuit snoxu. CrneaoBarenbHO, HOBU3HON HCCIEOBaHUS SIBIISETCS
dbopMupoBaHUEe apXeTUNa MPOSKTUPOBAHUS B IPUPOIHON Cpefe.

Hayunas HOBHM3HA 3akioyaeTcs B IIpeajaraéMbelXx aBTOPOM IOAXOJAaX K
HCCJIEIOBaHUIO (POPMUPOBAHUSL OTKPBITBIX TOPOJCKHX MpocTpaHcTB. Ha mpumepe mnapka
CIIPOEKTUPOBAHHOIO C YYETOM apXETUIIOB.
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PBIHOYHASA 9KOHOMUKA U T'OCYJAPCTBEHHOE
AHTUKPU3UCHOE PEI'YJIMPOBAHHUE:
KOHTUHYYM TEOPETUYECKOH MBIC.JIA B
KOHTEKCTE COBPEMEHHOI'O KOMIIPOMUCCA

MARKET ECONOMY AND STATE ANTI-RECESSIONARY
REGULATION: CONTINUUM OF THEORETICAL
THOUGHT IN THE CONTEXT OF THE MODERN

COMPROMISE

Eaena llInoanosa-Poenko

Abstract Crisis management as the control system of economy incorporates a number of
attributive elements (subsystems), including anti-recessionary regulation. The theoretical
regulatory thought shows to some extent updated positions, but as a whole the state compromise
with the market has an invariable vector in the form of a combination of the market, the
organization, networks and administration. In the conditions of consequences of world financial
and economic crisis of 2007-2010 the following accent actively "sounds": from short-term
separate measures of impact on separate elements of an environment the attention of regulators
more and more persistently moves on creation of comprehensive programs.

Purpose of the article consists in the short continual review of scientific regulatory thought,
including presentation of the author's concept of a mode of anti-recessionary regulation.
Methodology/methods In research methods of the comparative analysis, deduction, and also
receptions of the retrospective review and abstract analogy are used.

Scientific aim is represented the author through a prism of scientific understanding of importance
of activization of the state in a position of the mediated regulator of market processes. However in
practice questions of consensus of the state and the market have weak problem-oriented updating.
Findings The market economic mechanism, despite the efficiency of functioning proved by
eyelids, needs exogenous control and adjustment in a type of existence of elements of spontaneity,
flexible variety, and also the decentralized, the depersonalized principle of price signals. Vicious
options of corporate governance around the world have considerable distribution. It dictates
orientation on with - market and state regulation.

Conclusions Anti-recessionary regulation represents a perspective segment of knowledge of
social and economic systems and systematization crisis-focused problems. However influence of
market condition on all-country economic tendencies has considerable advantages in comparison
with the state regulators. The culture of anti-recessionary regulation as process of social and
economic transformations of reality has to rely on multidisciplinary richness of modern science.

Key words: market economy, crisis management, regulation, theoretical thought

JEL classification: All; G34; G38; H12
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BBEJAEHHUE

AHTUKPU3HUCHOE YIIPABJICHHE KaK 00JIACTh HAYIHOTO 3HAHUS O(DOPMHIIOCH COBCEM HEIABHO —
He Oonee 25-35 ner Ha3an, MOATOMY HENb3s CKa3aTh, YTO OHO MPEACTABISAET COOOM
OOMIMPHBIA ¥ BBIBEPEHHBIH HH(POPMAIIMOHHBIA MacCUB CO CJIOXHOH, pa3BETBICHHOU
cTpykTypoil. Tem He MeHee, Mo TIyOOKOMY YOEXICHHIO aBTOpa CTaThbd, MOHUMaHUE
AHTUKPU3UCHOTO YIPABICHUS TOJIBKO KAaK YIPaBIEHUS SKOHOMUKOW B  YCIOBHSX
HACTYIMBIIETO U SIBHOTO KpU3HCa, U TeM OoJiee — Kpu3uca (PUHAHCOB, €CTh HEIIPOCTUTEIbHbII
PETYIAIUOHHO-YIIPABICHUYSCKHIA YKCTPEMHU3M, a Ha (hOHE TOCIETHET0 MUPOBOTO (PMHAHCOBO-
skoHoMuueckoro kpusuca 2007-2010 r.r. BOOOIIE BHITISIUT TPUMUTHBHO.

OpHako MacmTadbl pacIpOCTPAHEHUS YKA3aHHOTO MIPE/ICTABICHHS 00 aHTUKPU3UCHOM
YIPABJICHUN HUKAK HEJNb3s OTHECTU K OTPAHUYEHHBIM, & TOUHEE — OHU MONPOCTY OTPOMHBI.
DToMy crmocoOCTBYET TOT (akT, YTO B MUPOBON IKOHOMHKE B TIOCIICIHUE TOJIbI CIIOKHIIACH B
[EJIOM TMOpPOYHas MOJENb KOPIOPATUBHOTO YIpPaBIeHUs, Oazupyromlascs Ha MPUHIUIE
«Maxcummsanust [Ipubsumn B Kpatkocpounsiit [lepuon + [puGeuis JIro6oit Lienoit». B neit
AHTUKPU3UCHOMY  VIPABICHUIO OOBIYHO OTBOJAUTCS poiib  cBoeoOpasHoro Oydepa,
PEaKTUBHOTO KOMIIEHCATOpa Ha BO3HHUKAIOIIME OINEPATHBHBIE HETaTUBBI, B KOTOPBIX
OCHOBHBIM BEKTOPOM BHHUMaHUs SIBISIOTCA ¢uHAHCHL. K TOMy e Hamo ObITh pearucTamiu:
OOJIBIIMHCTBO OpPraHU3AlMi HE TOTOBSATCA K KPHU3UCHOM CHUTyalluM, KOrja Jejia HIyT
YIOBJIETBOPUTENbHO. B1006aBOK B cpele pOCCHIiCKOrO MpeanpUHUMATENbCTBA, OCOOCHHO
MaJIOr0, UMEET MECTO HAIMOHAIBHBINA (PAKT — HA/IeXK /A HA «PYCCKUN aBocb»'’. Ha atoM done
oOpa3oBaTenbHass UHAYCTPUS TMEPUOJUYECKH KOHCTAaTHUPYeT, YTO CIEeAyeT NpU3HaTh
MOBBIIICHHBIM YPOBEHb WILTIO3UN O CTETICHH OCBOCHUSI €€ KOHTUHIEHTOM U «IIPOJIBHIKCHHUS B
MacChl» TEOPETUUYECKUX U MPHUKIATHBIX OCHOB aHTHUKPU3UCHOI'O YIPABIECHUS. DTO CBS3aHO C
AQHAIOTMYHOW — TIOBBINICHHOW — CJIOXKHOCTBIO 00pa3oBarelbHOrO0 Marepuana. Benb
CHEIMAMCTy B O0JAacTH aHTUKPU3UCHOTO YIPABICHHUS, I[OMHMO SKOHOMHUYECKUX,
HEOOXOMMBI 3HaHUSI B OOJACTH TIpaBa, MCHXOJOTHUU, KOH(MIMKTOJIOTHHM U IIEJIOT0 psiaa
OPYTHX CIHEMUAIbHBIX HayK, a TakXe HEOOXOAUMO OCBOHUTH TPUEMBbl TOBEJACHHUS B
AKCTPEMAJIbHBIX CUTYAIUsIX.

1 TNODOEPEHIIMAIIUA AHTUKPU3NCHOI'O PEI'YJIMPOBAHUSA U
AHTUKPU3UCHOI'O YIIPABJIEHUSI DKOHOMUKON

AHTHKPHU3UCHOE YIIpPaBJIE€HUE KAK TUI YIPaBJIEHUSA CIYKUT NPEABUACHHUIO U IPEIBaAPEHUIO
KPHM3UCOB, CMATYEHUIO UX TEUCHUS B CIyd4ae BOZHUKHOBEHUS, YCTPAHECHHIO OTPHUIATEIbHBIX
MOCJIEACTBUM U IPEBPALEHUIO UX B IIO3UTUBHBIC H3MEHEHUS.

HecmoTpss Ha MOJIOAOCTh AHTUKPHU3UCHOTO YIpaBIICHUs, 0a30BbIE TOJCHUCTEMBI
(97IEeMEHTBI) er0 CTPYKTYPBI BBISBISIFOTCS JOCTATOYHO JIETKO: BO-TIEPBBIX, B COOTBETCTBHH C
YKa3aHHBIMHU BBIIIE OCHOBHBIMHU 33JladaMH; BO-BTOPBIX, C YYE€TOM BaXKHOCTH aJCKBaTHOTO
OBIIAJICHUS] OyAYIIMMH WX  CIOXHUBIIUMHUCSA CHEIHAIMCTAMH HOBOTO U  aKTHUBHO
npeoOpa3yromerocss  KpU3UC-OPUCHTUPOBAHHOTO  3HAHUSA. ABTOp  CTaTbH,  SBIISISICH
npoecCHOHANBHBIM ~ AHTUKPU3UCHBIM  YIPABISIIONIMM, — OpeIiaraeT  CIeAYIOUIyo,

' Tax, COracHO HTOraM 3KCIPECC-0IPOCca, MPOBEACHHOTO PyCCKIM OBIIECTBOM YIPABICHHS PHCKAME
(PycPuck), Hepenko Ipu OIEHKE PUCKOBOTO NMPO(MIIST MPOEKTOB POCCHUIICKHUX MPEANPUSTHH 110 MCIOJIB3YEeMOH
PycPuckom 10-6anpHOM crcTeMe BCTpeYaeTcst OTMETKA «HOJIbY. SICHO, YTO TaKoro MOHSTHS, KaK HyJIEBOH PHUCK,
B OusHece He cymiecTByeT. JIumb 8% ONPOIICHHBIX 3aHUMAIOTCS peaibHOM (OPMaIbHONW CHMITOMATHKOM
puckoBbIX cuTyanuid. (CocTaBiaeHo Mo MaTepuanam caifta: WWw.rusrisk.ru)
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MHOTOKPAaTHO anpoOMpPOBAHHYIO, CTPYKTYPY AHTHKPHU3UCHOIO YIPABICHUS KaK CHCTEMBI
yIOpaBiIEHUS SKOHOMHUKOH: 1) Teopus aHTUKPU3UCHOIO YIIPABJICHUS; 2) TEXHOJIOTHS
AHTUKPHU3UCHOTO yIrpaBjeHus; 3) crneuuduyeckoe aHTUKPU3UCHOE yIpaBjieHHe (Hampumep,
AQHTUKPU3UCHOE YIIPABJICHUE KPEIUTHBIMH OPTaHU3AIMsIMH, AHTHKPU3UCHOE YIPABJICHUE
MYHHITUTIATLHON COOCTBEHHOCTBIO); 4) 0c000€ aHTHUKPU3MCHOE YIpaBJicHHUE (HampuMmep,
aHTUKpU3UCHBIH PR, aHTHKpu3uCHOE ympaBlieHHE HSKOHOMHYECKOW O0€30MacHOCTHIO,
AQHTUKPHU3UCHAs JIeJIoBasi pa3BelKka); a Takke S5) HOBble IOJIXOAbl B aHTUKPU3UCHOM
yIpaBIeHUN  KaK  JIOTOJHUTENbHBIA  (aKIHMIEHTAJbHBIN)  3JEMEHT  CTPYKTYPHI,
KOPPECHOHIUPYIOLIUIICS C OCHOBHBIMU (aTpHUOYTUBHBIMU) dJIEMEHTAMH.

Bonpoc: IlpaBuiabHO 1M aBTOp CTaThd IOCTYNMJ, HE YKa3aB B CTPYKType
AHTUKPHU3UCHOE peryaupoBanue?

OTBer mpeanoyiaraeT HWHTPUTY JATBHEHIIEro pa3BEPHYTOTO OCMBICICHHS U
apryMeHTaluu.

Ecnmu  B3rsiHYyTh HA  QHTHKPU3WUCHOE  YNPABICHWE C TO3HIUH  TEXHUKO-
TEXHOJIOTHYECKOT0 MOAX0/1a, TO aHTUKPU3ZUCHOE PEryJIUPOBAaHUE SBISETCS, KaKk OyaTO, OAHON
U3 TEXHOJIOTUH aHTUKPU3UCHOTO YIpaBlieHHs. B MOATBEpXIEHUE TaKOTO YMO3aKIIOYCHUS
NpUBEIEM COOTHOCUMBIA mpumep nebuHunmu: «PerynupoBaHue — 3TO MNpPaBUio, B
COOTBETCTBUH C KOTOPBIM CTPOUTCS ACSATEIBHOCTD, TIOBEACHUE JIFOICH.

Crnenyrouii — UCTOPUUECKUN — MOAXO/A B CBETE PACCYKICHHUI 00 SBONIOINH HAYKH,
CKOpee BCEro, YKaXeT Ha aHTHKPU3UCHOE pErylupoBaHHE Kak Ha OCOOBI THI
AHTUKPHU3UCHOTO YympaBiieHus. [loATBepaAeHHEM OMNSTh SBUTCA €IE OJHO OIpeAelcHHE:
«PerynmpoBaHue — 3T0O CrIOCOO OpraHU3aINN JACATEIEHOCTI.

C mo3unuii MOJIUTUYECKOTO MOJAX0/1a HaJHAIMOHATIbHBIE MEXaHU3Mbl CTAOMIH3AIIU
(EFSF, AK® EBpA3DC), governans, pedeomanusaius MNPOCTPAHCTBA IMyOJINIHOTO
ynpasneHus (no fO.Xabepmacy) v T.1. — B aClleKTaxX aHTUKPU3UCHOTO YMPABJICHHS 3TO BCE
OYCHb ITOXO0KE HA HOBBIE MOIXO/IBI.

B cooTBeTcTBMM  COIMAIbHO-)KOHOMHYECKHM  TOAXOJIOM  AHTHKPU3HUCHOE
peryarpoBaHue CIeAyeT OTHECTH, Ha NEepPBbIA B3I, K CeHU(pUIECKOMY aHTHUKPU3UCHOMY
yIIpaBJICHUIO (HANpUMep, TPaHCHAIMOHAJIBHOE OaHKPOTCTBO). UHMTaeM OCHOBAaHHE OBOAA:
«["ocynapcTBeHHOE peryiupoBaHHE SKOHOMHKH — 3TO MEpbl, C TOMOIIbI0 KOTOPBIX
rOCyJapCTBO BMEIIMBAETCS B PHIHOYHBIE AKOHOMHYECKHE IPOIECCHl JUIsl CTAOMIIH3aIun
npoliecca pa3BUTH SKOHOMUYECKOH CUCTEMBI U €€ aJJalTallii K MOCTOSHHO W3MEHSIOUIMMCS
YCIIOBHSIMY.

MoOHO Ipo0JIKaTh JOBOJBHO JOAT0. ABTOp CTAaThH MpeAaraeT 3aBepIinTh HHTPUTY
NpaBWIBHOTO  OTBETAa JIOCTIKCHHSAMH  (uiaocopckoit  MBICIM — NPUMEHHUTENBHO K
AQHTUKPU3UCHOMY YIPABJIEHUIO: BO-TIEPBBIX, AHTMKPU3UCHOE YNpaBJIeHHE — 3TO (YHKLHUA
OpPraHW30BaHHBIX CHCTEM, OO0ECIeYMBAIONMIAs COXpaHEHHEe W TMOJUIepKaHHEe peXnMa
NeSITeIbHOCTH; BO-BTOPBIX, AHTHKPU3HUCHOE YIpaBleHUE OOYCIOBICHO OOIECTBEHHBIM
XapakTepoM TpyJa U HEOoOXOJAMMOCTHIO OOIICHHS JIIOACH B mpolecce oOMeHa MPOIyKTaMu
MaTepHaIbHON JEsTeIbHOCTH; M, B-TPETbUX, AHTUKPU3MCHOE YIpPaBICHHE Kak Mpolecc
IpEeIoIaraeT MoCIeJ0BaTEIbHYI0 KOHKPETH3AINIO OOIIECTBEHHBIX PEIICHUH.

Wtak, nanuMm TNpaBUIbHBIA OTBET Ha IIOCTABJICHHBIM BONPOC O PO U MecTe
AQHTHKPU3UCHOTO perynupoBaHus. [IpencraBisercs, 4TO aBTOPOM CTaThbH KaTErOPUYECKU
HEBEPHO B KauecCTBE 3JEMEHTa (IOJCUCTEMBI) CTPYKTYPhl aHTUKPHU3UCHOTO YIIPABJIEHUS Kak
CUCTEMBbl YIpPABIIEHHUS SKOHOMHUKONH He ObUIO YKa3aHO AHMUKPUUCHOE pe2yluposaHue,
KpaTko — OHO SIBJII€TCSI IOJIHOLIEHHOW aTprOyTUBHOW MOJCHUCTEMON, KOTOPYIO CJeIyeT
BBICTaBUTb Cpa3y MOCIIE MOJICUCTEMBI 1eopus aHmuKpusuCHO20 YnpasieHusl.
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2 POJIb U MECTO PEI'YJAAHOUOHHBIX IPOLECCOB B
CTPYKTYPE AHTUKPU3UCHOI'O YIIPABJIEHUSA

[lepeunTaB eme pa3 MpPEACTABICHHYIO BbINIEC JEPUHHULUIO aHTHKPU3UCHOTO YIPAaBIICHUS B
COBOKYIIHOCTH C IPUBEJICHHBIMU JOBOJAMH OTIEJbHBIX OJXO0/I0B U IOHUMAs, YTO CTPYKTypa
— €CTh B3aMMOpPACIIOJIOKEHUE U CBSA3b COCTABHBIX 3JIEMEHTOB, YaCTEH, CTAHOBUTCS YETKUM U
KOHTYPHBIM CTPYKTYPHBIA B3IJISi[] HA aHTUKPU3UCHOE perynupoBaHue. Benp 3amonHeHue
aTpuOyTUBHOTO (0053aTENFHOT0) KOHCTPYKTA AHTHKPHU3UCHOTO YIIPABICHUS €CTECTBEHHBIM H
JIOTUYECKHM  00pa3oM  OIpenesseTcsl CMBICIOM U 3HAa4YeHHEM €ro  CTPYKTYPHBIX
COCTABJIAIOLINX; COOTBETCTBEHHO, YIYIIEHHBIC MM HEBBIABICHHBIC B3aMMOCBS3H, MPOOEIIBI
U, KaK CIEJCTBUE, HEPEAIN30BaHHbIE BO3MOYKHOCTH HEWTpalIM3alUU KPU3UCAa MOTYT CTaTh
JIBUKYILIEW CUIJION €r0 CHEAYIOLIUX BUTKOB.

JloGaBuM, IpU M3YyYEHUU U OBJIAJICHUU AHTUKPU3UCHBIM YIIPABJICHHEM JIOTMYECKas
BBICTPOCHHOCTh €r0 KaK 00pa3oBaTeNbHON IUCHHIUIMHBI JIOJDKHA OBITh 00s3aTEIBHO
MpEJCTaBlICHa OTACNbHBIM TOJHONPABHBIM PA3[eioOM W/WIM  DJIEKTUBHBIM  KypCcOM
«AHTHKpU3HWCHOE peryiaupoBaHue». K Tomy ke mnpakThka pedOopMHpPOBAHHS B Pa3BUTHIX
crpanax — CIIA wu 3anaanoii EBpombl — OCHOBBIBA€TCS Ha OIBITE NMPUMEHEHUS HUMEHHO
TEOpPHUH TOCYIapCTBEHHOTO peryiaupoBanus. Ha atom ¢oHe 0c000 MoguepKHEM, YTO aCIEKTHI
pedOopMUPOBAHUSA U PECTPYKTYpU3AIMH B AHTUKPU3UCHOM YIPABICHUH CETOAHS HMEIOT
caMbl€ MEPENIOBbIE HAYYHBIE M MPAKTUYECKUE IMMO3UIUMH M JOBOJIBHO MHOTOTPAHHYIO
popabOTaHHOCTh, a TaKKe (PAKTUUECKH HAXOISITCS B CEPhE3HOM CYOTEOPETUYECKOM OTPHIBE
B CPAaBHCHHH C OOIIMM COCTOSIHUEM U Pa3BUTHEM TEOPUH aHTHKPU3WCHOTO YIIPABJICHHUS.

B GonpmMHCTBE Pa3BUTHIX CTPaH UCTOPHUECKU CIOXKHIICSA U allOCTEPUOpU ACHCTBYET
CIEAYIOUMNA ATUKO-TIPABOBOM MPUHUMIL: B CIy4ae HEYJAuu Ka)KIbld MHAUBU] JOJKEH UMETh
MpaBO HayaTh BCE C Hayana. YKa3aHHBIA MPUHIUI — 3TO, MO CyTH, (uigocopckas MUCCHUS
AQHTUKPU3UCHOTO PEryJIupoBaHus (KaK LIar aaropurMa ienenosaranus). OrpaHuyeHus o
00beMy MyOJIMKAIlMKM, K COXKaJCHHWIO, HE MO3BOJIAIOT MPUBECTH TEOpeTHYECKHe (OPMBI
peanu3alii MUCCHUM W HEKOTOpbIE MPHUKIAJHBIE MPOEKIUU (CTPAHOBBIE MOJIENH); aBTOP
HaJIeeTCsl Ha MPOJOJKEHNE TEMbI B TAJIbHEUIIINX BBIMYCKaX KypHaa.

B cBere mpobOiemaTtvky CTaThbW MOJA WHAMBUIOM Mbl MOHUMAaeM HWHIUBHUIYAIBHOTO
NpeINpUHUMATEs. W IOPUAMYECKOe JHIO0, OOBEAMHSIONIEe HECKOMbKUX Tpa)aaH; s
yrpoiieHus 0003HaunM ero, Harpumep, 3D (Deptor to Deed of Disfunction).

bernbiii  MOHMTOpPHMHT TOKa3ad, 4YTO JUIS COTJIaCOBaHMS CBOUX HHTepecoB 3D
norpedyercsi WHGPOPMAMOHHBIN KOHTakT c 25-30-35 rpynmamMu KOHTPAareHTOB: 3TO
KPEAUTOPHI, AapOUTpa)kHble yIpaBisiouIne, (QUHAHCOBbIE AaHATUTHKHU, TMPEICTABUTEIN
®denepanbHON HAJOTOBOM CIIY>KOBI, CIIyKalllle BIACTHBIX CTPYKTYP M MPOMUIBHBIX OU3HECY
BEJIOMCTB, YUHOBHHUKHU PocumyIiiecTBa, apOUTpakHbIe WIH TPETEHCKUE CYIbHU, PYKOBOAUTETN
3D w/unm ero paOOTHUKH, CICMUAIMCTHI B OOJACTH JTMATHOCTUKU KPHU3UCHBIX COCTOSHUI
(puCK-MEHEKEPHI, IENOBbIE Pa3BEeIUUKH, TPO(HEeCCHOHATBEHBIE aHTUKPU3UCHBIE MEHEKEPHI)
u 1.1. Kaxxgas rpymnma mmeer cBOW BEKTOp IeJiei mpu KoHTakTax ¢ 3D. Y kaxmoil rpymisl,
Bkimouass 3D, wumeercs cBOW peXuM (PYHKIMOHUPOBAHWS B BHUJAE COBOKYITHOCTH
ONpENEICHHBIX MEXaHU3MOB. B pe3ynbpTaTe TONBKO JIMIIB COTJIACOBAHUE HWHTEPECOB
MPHOOPETAET BUJI CITYXJIOTO TOMay.

Kak BumuMm, BBIIIEIPEICTABICHHBI HETMOCPEACTBEHHBINH  OOIIETCOPETUUCCKUN
JTUCKYPC BITOJIHE COTJIACYETCS C OTIOCPEIOBAHHBIM MPUKIIAAHBIM (OPMATOM.

OKOHYATENBHO SICHO, YTO B IKOHOMHUKE U PEKUMBI, I MEXaHU3MbI TPEOYIOT BBEIACHUS
M OpraHu3aluyd Mpolecca peryaupoBaHus. B NpoTUBHOM ciydae B  COLMAIBHO-
HKOHOMUYECKUX CUCTEMax — Oy/Ib TO MpPEaNpUsTHe, OTPacib, KJIAacTep, MOHOTOPOJ U MpoUne
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aJMUHHUCTPATUBHO-TEPPUTOPHAIIbHBIE O0pa3oBaHMUsI — PE3KO BO3PACTYT JHTPOINMIHbBIE
IIPOLIECCHI (aroreeM SHTPOINH, KaK U3BECTHO, ABJIETCS Xa0C).

JlenmaeM NPOMEXYTOUYHB I BBl BO A AHTUKPU3UCHOE PEryJIUpPOBAHHE
OTHOCHUTCSI K aTpUOYyTHBHBIM KOMIIOHEHTaM CTPYKTYPbl aHTUKPHU3HCHOIO YIIPABJIEHUS Kak
CUCTEMBI yIIPaBJICHUS SKOHOMHUKOM.

3 IBUKEHUE 3KOHOMMWYECKOM MBICJIA MOCJIEJHUX JIET B
BOINIPOCAX AHTUKPU3UCHOI'O PEI'YJIMPOBAHUA

Ha B3rmsng aBTOpa, BaKHO Cpasy A00aBUTh, YTO AHTHUKPU3MCHOE PETYIUPOBAHHE HYKHO
IIPEJCTaBIIATh U ITIOHUMATh B JBYX MIIOCTACSX: KaK PErVIAMEHTUPOBAHHOE U KaK TBOPUYECKOE.
BoBce He 03HauaeT, 4To NepBOE — 3TO TOJIBKO FOCYAAPCTBEHHBIE BOIIPOCHI, & BTOPOE — TOJIBKO
pbIHOYHBIE. bojiee Toro, CTporoi AM3bIOHKLIUYU HET U ObITh HE MOXET: 3TO CBOMCTBA, pa3Hble
CTOPOHBI OJHOIO NpEAMETa MO3HAHUS; perjaMeHTalus — MpPaBUIO, HOpPMa; TBOPYECTBO —
UCKJIIOUEHHE, OTKJIOHEHUE OT MpaBUJia, HO He TpeOyroliee CaHKIUI B OTIAMYUE OT HApYIICHUS
VCTIONTHEHHS TIpaBrIia’”.

PeiHOK — 3TO cBoeoOpa3Hblii mupor mnoj Ha3BaHueM «Ctuxuiiabiii Ilopsnok»;
3 PEKTUBHOCTD PBIHKA — ATO pazHOOOpa3Hasi pelenTypa nupora, a paBeHCTBO — BCETO JIUIIIb
OJIMH U3 CIIOCOOOB MOpe3aTh TOT NUPOT. PEIHOUHBINA SKOHOMUUECKUI MEXaHU3M, HECMOTpS Ha
JOKAa3aHHYI0 BeKaMH dJ(PQEeKTHBHOCTh (PYHKIIMOHUPOBAHMS, HYXKIACTCS B HK30T€HHOU
HacCTpOWKE U KOPPEKTUPOBKE B BUAY HaIUYUs HIIEMEHTOB CTUXUHHOCTH, TIHMOKOro

2 B gacTHOCTH, B HCTOPHH aHTHKPH3HCHOTO DETyIHPOBAHHS HMEIOTCS SPKHE TPHMEPH IO BHIBOLY
TPEINPUATHH W3 TIyOOKOTO KpW3WCa, MMEBIINE B CBOEM COCTaBE CYNEPTBOPUYCCKHE IIIEMEHTHI (TpuUMep:
IpoIleypa peopraHu3aluy Morudaromero KoHuepHa «Kpaticnepy - 4eTKass U CTPOrO periaMeHTHpPOBaHHAas
dbenepanpabiM KosIekcoM CIIIA mporeaypa 6aHKpOTCTBA, OTUYACTH aHAJIOT POCCHICKOTO BHEITHETO YIPaBIeHUS,
1 BOCCTAHOBUBUIMI €r0 aHTUKPU3UCHBINA ynpasistomuil Jlu fkoxka ¢ NAYHBIM BO3HArpa)<IcHUEM B OJUH
nomnap). Eme mpumep: oTaenbHble cyObekThl PD MMEIOT B CBOEM peryaupymomeM «dmenoHe» COBETH Mo
AQHTHKPHU3UCHBIM NporpaMMam (B YacTHOCTH, Pocmosckas obOnacmyv); NMOJOOHBIE BIACTHBIE CTPYKTYPHI HE
pETITaMEHTHPOBAHBl POCCHIICKMM (elepalbHbBIM 3aKOHOAATEIICTBOM, YTO JefaeT padoTy YHHOBHHUKOB
HACTOALIMM TBOPUYECTBOM, B PEAIBHOCTb KOTOPOrO, YBBI, Mbl YK€ IOYTH HE BEpPUM; STO CBOEBPEMEHHAas U
aKTyaJbHas MPOJBUHYTOCTh KOHKPETHOTO aJMHHUCTPATHBHO-TEPPUTOPHATIHHOTO 00pa30BaHUsI.

Kontpnpumep: Crates 79 ®enepanshoro 3akona PO «O HecocTosTenpHOCTH (OaHKpOTCTBE)» Nel27-D3
B paMKax TIpolenypbl (HHAHCOBOTO O3JOPOBJICHHS YETKO YKAa3blBaeT, UYTO «HCIOJHEHHE JOJIKHUKOM
00513aTeIbCTB B COOTBETCTBHMM C TpadUKOM TOTAIICHHS 33J0JDKEHHOCTH MOXKET OBITH oOecreueHo
TOCYAapCTBEHHOW M MYHHMLMIAIBHON rapaHTHed ...». OTHOIIEHWs, NOCTPOEHHbIE Ha YyKa3aHHOH OCHOBE,
pernamentupyer u bromxerneiii Kogexkce P® B cT.115 u kxommeHtapusix k Hell. OpHako npsMo
MPOTUBOMOJIOKHAS pealu3alysi ATOH JOCTYNHOM Mephl BOCCTAHOBJICHHS IUIATEXECIIOCOOHOCTH JOJDKHHKA
HaOmomaetcss B eo.Teepu (Llenmpanvuwiii ¢edepanvhvii oxpye Poccuiickou ®@edepayuu), a WMEHHO: B
cooTBeTCTBUU ¢ PemeHneM ropoxackoir aymel Ne 67 ot 01.03.2006r. «[apantim HE mpenoctaBisroTcs
FOPUIINYECKUM JIHIaM, HAXOSIIIUMCS B CTaJMH PEOPraHu3aIliy, TUKBUIAINY Wi OaHKpoTcTBa» [ [lomoxkenue
00 YCIOBHSX NIPEIOCTABICHHS MYHHIMIIANBHBIX TapaHTHHA ropona TBepH IOPHIMYECKHM JIHMIAM, MOPSAAKE HX
odopmitenns u yuera, ct. 2, ad3. 2 // Bes Teepb. 2006. Ne7(292). C.11-12.

Eme onuu xontpmnpumep: Ilporpamma antukpusucHeix mep IIpaButensctBa PO (2009 1) mo mstomy
(wectomy) npuopurery «®opmupoBanue MoiHO# (! — npum. agmopa) GUHAHCOBON CHCTEMBI» HMENA B CBOEM
COCTaBe E€IMHCTBEHHBIH MyHKT 5.3 «JlomoiHuTENbHAS KanuTanu3anus OaHKOB C TOCy4acTHEM, KOMMEPYECKHX
0aHKOB U «BHrewskonombanka» Ha cymmy 495,0 mipna.py0., omHako n3 Ilnana pelicTBuii mo peanuzanuu
IIporpammsl, T7I€ MIPONHCHIBAIIICE BHUJ JOKYMEHTA, CPOKH, OTBETCTBEHHBIE MCIIOMHHUTENH U T.JA., MyHKT 5.3 ...
ncye3. XOTs MOTOM OH TBOPYECKH «MaTePUaTN30BAIICS» B IEYAIBHO 3HAMEHHTOM criicke «Tom-20».
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MHOT000pa3usi, a TaKke JIelEHTPaTIU30BaHHOIO, OE3JIMYHOCTHOTO TMPHUHIMIA LEHOBBIX
CUTHAJIOB.

B mpouuioM Beke MasTHHUK PErysIIIMOHHON KOHOMHYECKOW MBICIU MPOIIET MHK
ammuTyabl  aBaxabl: B 30-60-e Tompl — B CTOPOHY AaKTHBM3AaLMU BO3JACHCTBHHA U
BMEIIATENILCTBA TOCYAapCTBA B PBHIHOYHYIO S3KOHOMHUKY; ¢ 70-X TOJOB — B CTOpPOHY
BO3pacTaHUs PEryJIUPYIOLIEH pOIM pbhIHKA M €ro MEXaHW3MOB. VIMEHHO 3TU mpolecchl,
MPOUCXOJUBIINE B MHPOBOM XO34HCTBE, COICHCTBOBAIM IEPEOLIEHKE HSKOHOMHYECKOM
HAYKOHl OCOOCHHOCTEH BO3JEHCTBHSI PHIHOYHOTO MEXaHW3Ma, a B BHUJAY €r0 CYHIIHOCTH W
MEPEOCMBICTICHHOW POJM BBIBEIM K IMO3HAHHUIO HOBBIX BO3MOXKHOCTEH, TpaHUIl U (QopM
rOCy/IapCTBEHHOI'O0 PEryJMpOBaHUs SKOHOMMKH. Bce B 11€I0OM 3HAYMTENBHO YBEIUYMIIO
3HAYUMOCTh SKOHOMHYECKONW TEOpUHM B OCBEIICHWU 3aKOHOMEPHOCTEH W TeHICHUUN
IIPAKTUYECKUX YCIIEXOB M HEy/lad 3KOHOMHUYECKOW IOJIMTUKU IPABUTEIBCTB KOHKPETHBIX
ctpad. M Bce ke, MO METKOMY BBIPQKEHHIO HM3BECTHOTO POCCHUHCKOTO YYEHOro, mpod.
Kywinuna B.H., «<Ha KaKOM-TO BUTKE CBOCHPABHBIC 3aKOHbI PIHOYHON YKOHOMMKH BBIPBAIUCH
U3-1I0J1 BIacTH keitHcuancTBay [Kynun, 2006]. (HamomauM, 94TO KEHHCHAHCTBO UCIIOBEAYET
3aKpelyieHue 3a TOCYJapCTBOM pPOJM  CTAOMIM3AaTopa 53KOHOMHYECKOI'O pa3BUTHUS U
€MHCTBEHHOT'O TapaHTa COLMAIbHOW CIPABEIIMBOCTU B PACHpPECICHUHM HAlMOHAIBHOTO
JI0X0/1a, a B €ro BO3pacTaHUM — TIJIABEHCTBYIOIIYIO pOJIb TOCYJapcTBa Kak HHMIIMATOPA
MYJIbTUIUTMKATUBHBIX BO3/IEHCTBUN HA MHBECTULIUN).

B utore ¢ konma 80-x - Hauana 90-x rogoB XX BeKa COOTHOIIEHUE CUJI TAPTHEPOB 11O
SKOHOMHYECKOH JeATeIbHOCTH U3MEHUJIOCH B INI00ANBHBIX MacIITa0axX: YKPEHIUCh, TPUYEM
c OoNbIION MOMOIIBIO Kak pa3 HMHCTPYMEHTOB TOCYAApCTBEHHOM IOJMTHUKH, MO3ULUU
KpPYIHOTO KamuTaja, KOTOPbIH, M3BECTHO, MEHEE BCEro 3aMHTEPEecOBaH B CYIIECTBEHHOM
pernameHTanuuu. TeM caMbIM aKTUBHO H3MEHWIOCH BJIMSHUE KOHBIOHKTYpPBHl PpbIHKA Ha
o01IecTpaHOBBIE SKOHOMHUYECKHE MPOIIECCHI, @ TOYHEe: KOHBIOHKTYPHAs MOJUTHKA MOJIydniia
IPEUMYIIECTBO IEpea MOJUTUKON JoiarocpoyHoro pocrta. C 3TOro BpeMEHM Hauanga CBOE
TpuyM(aabHOE IIECTBUE MOPOYHAS MOJIENb KOPIIOPATUBHOTO YIPABJIEHMS, KOT/1a OTCYTCTBUE
y XO3sCTBYIOIIETO CyOBEKTa HEOOXOAMMBIX COLMANbHBIX KOMIIETEHIMH BeOeT K
yIIepOHOCTH ¥ MAaHMIIYJSTUBHOCTH TOCYJApCTBEHHON TOJUTHKM M HMHUTALMOHHOMY
XapakTepy BCETO AEMOKPAaTHYECKOIO ynpaBneHI/Iﬁ13. Hanomuum Hanbosee BocTpeOOBaHHBIE
BapHaHThl: MaKCHMHU3alMs MPUOBLIM B KPATKOCPOUHOM NEpUOjE, MPHUObLIb JII000W 1IEHOM,
«BCE - Ha NPOAAKY», «HAKAYKa» JEHbraMHU. ABTOpP CTaTbU IIOJHOCTBIO COIVIALIAETCA C
BbicKa3aHHBIM erie B 2001 rogy MHeHneM u3BecTHOTro (paHiry3ckoro yuenoro /K. Canupa, B
JIOBOJILHO pe3koil (opMme oTpakarolieM NPUUYUHHO-CIEACTBEHHYIO CBSI3b KPU3UCHOCTH
COBPEMEHHOT0 O0IIeCTBA W HUCHOJb3YyeMOM WM MOJEIU KOPIOPATUBHOIO YIPABICHUS:
«DKOHOMMYECKHE CUCTEMBI 3aMaJHbIX CTPaH (PYHKIIMOHUPYIOT HE B COOTBETCTBUU C JIOTMKOMN
pBIHKA, a KaK KOMOMHAIIMK PbIHKA, OPraHU3alllM, CeTeH 1 aAMUHUCTPUPOBAHUS, KOTOPbIE TO-

13 Jlnst mokasaTenbHOro CpaBHEHHs BPEMEHHO 0OpaTHMCs K HCTOPHH. O630p HCTOPHUECKHX HOPMATHBHO-
MIPAaBOBBIX AKTOB CTOMKO ITOKAa3bIBAeT: MOMBITKA CO CTOPOHBI IOJDKHHKA CKPBITBCS WM CIPSATaTh TOBAPHI,
YHUYTOXXHUTH OTYETHOCTh, OyXraaTepcKhe KHUTH IIOBCEMECTHO pACICHHBAINCh 3aKOHAMH KaK €ro
HECOCTOSITEIbHOCTh M BEJIM K YroJIOBHOMY mpeciienoBanuto. [Ipuuem, B Poccuiickoii Mmnepun K momsITKaMm
CKPBITBCS OTHOCWJIOCH B3SITHE JOJDKHHKOM TIIOJIOPOKHOW CIPaBKM Ha TPU IIOYTOBBIX CTaHIMH 0e3
MPEaYIpexAeHUs 00 TOM CBOMX KpeIuTopoB. U BTopoii mpuMep: YCcTaBoM 0 HecocTosTenbHOCTH Poccniickoit
Wmnepun (1868r.) cpeau mpounx MOAX0A0B BBOAWIACH HECHACTHASI HECOCTOSTEIBHOCTD (B pe3yJsbTaTe Moapa,
MOTOIUICHHMS); TI0 HEHW He IMpEeJIoJiarajloch YroJIOBHOTO IpecieIOBaHHs, U OOIIECTBO MOIJIO JaKe MPOCTUTH
jgonr. Kymen «mokassiBa» (akT Qopc-mMaxkopa KISTBOM Ha CBSIICHHOM IIMCaHWHW, T.e. Bepa M OOS3HDB
HEOTBPATUMOCTH HaKa3aHMsI HE MO3BOJSUIM CKPBITh HEOCTOPOXKHYIO M MOAJIOKHYIO MPUYMHBI U UMHUTUPOBATb
€CTECTBEHHO-TIPUPOJIHBIE (PaKTOPHI.
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pa3HOMY COYETAIOTCS B KOHKPETHBIX reorpapuueckux U UCTOpUYECKHX ycioBusix» [Canup,
2001]. HepaspelieHHOCTh yKa3aHHOM CHUTYyallMH M OTYACTH JIaXKe e¢ ICKajalus MOJBUTaeT K
M3YYEHUIO UCTUHHBIX NPUYUH HE TOJBKO CHELUAIMCTOB SKOHOMHUYECKOW HaIPaBJIECHHOCTH,
HO ¥ COIIMOJIOTOB, TOJHUTOJOTOB, COIMANbHBIX (uiiocodoB. B uactHocTH, Hun Kepmuc,
W3BECTHBII HOBO3eNaHACKUN (umocod, B HElNaBHO BBIIICANIEM TpPYAE KaTeropuyHo, 0e3
MOJIMTECOB YKa3biBaeT Ha 0a30Bble KpU3HCHBIE JaeTepMHHAHTHI: «[loBcemecTHass MaHTpa
UANOTU3MA, UIUOTU3M B cepe MOIUTUKH — 3TO TOT CaMmblii Mepexoi OT COLHUAIBHOIO
IUTIOpaIN3Ma K JIOTMAaTHYHOMY HACaXICHUIO MPUBATU3ALMOHHBIX PEIICHHM, MpeBpalleHust
BCEro B TOBap, €AMHOOOPA3HOM 1eJIU U3BJICUEHHS IPUOBLIN BO BCEX acleKTax OOIIeCTBEHHOM
xu3Hn» [Kepruc H. Wnmotusm. Kanurtanusm u npuBaruzauus xusHu, 2012]. Coznaercs
OIYIIEHWE, YTO B BOINPOCAX PETYJIMPOBAHMUS MAsTHUK IPAKTUYECKONM COLMAIBHO-
HSKOHOMHYECKOW MBICIIM YIIOPHO U, TIOXOXe, Jaxe HCKycCcTBeHHO Oonee 10 et
«3a/Iep)KUBACTCS» B CEKTOPE PHIHOYHBIX HOBEIU, apuinpysi OCHOBHBIE NEPCHEKTHUBHBIC
TOYKH pOCTa HOBBIX MOJXOAOB. M3BECTHBI POCCUUCKHIA OOIIESCTBEHHBIA MACSITENh U
SKOHOMUCT M. Jlenseun npsaMo yka3biBaeT: «Yxke 13 ner MupoBas S5KOHOMUKA MYYUTEIBHO
OTTSTHBACT CPBIB U Jiernpeccuto. [Ipuuem BceMu croco0amu: BOMHAMU, JIOKbIO, IMHU3MOM,
Oecnpenenom, oomanom» [[lepconanpHbiil cailT Muxauna Jlensruna).

CrpaBenuBOCTH pajiyd, OTMETHM, 4YTO TEOPETHYECKas PEeryJAIHOHHAas MBICIb
JEMOHCTPUPYET HEKOTOPHIM 00pa3oM OOHOBISIEMBbIE IMO3MIIUUA, HO B IEJIOM KOMIIPOMHUCC
rocyJapcTBa C PHIHKOM HMMEET HEHU3MEHHBIA BEKTOpP, TEM CaMbIM BOJIBHO WJIA HEBOJBHO
«IOAIEP>KUBAsH PHIHOYHO-OPUEHTHPOBAHHBIE MMPAKTUYECKUE anpoOaIuu.

OpnHako MATH HA ONIYIb MO COBPEMEHHBIM XOJaM HCTOPUHU YXKE HENb3s, U Pa3BUTHE
COBPEMEHHBIX (POPM B3aMMOBIMSIHHS PBIHKA W TOCYIapCTBa COOTBETCTBYET, IO MHEHHUIO
aBTOpa, HE (popmaTy JIeMM, a IPEXKJIe BCETO U3MEHEHHSIM COJIepKAHUSI.

ViMeHHO M3MEHEHHS COJIep>KaHusl TOCYIapCTBEHHOTO BIUSHUSA OOpaTHUIIM B TIOCTIEIHUE
roJbl 3HAYUTEIHLHOC BHUMAHHUE CHEIMAIUCTOB Ha ero A3((EeKTHBHOCTh M Ka4ecTBO.
ClO)XKHOCTh M OTHOCHUTENIbHAs OrPAaHUYEHHOCTh TOCYAapCcTBa M TMPEUMYIIECTBEHHAs
3G (}EeKTUBHOCTh pPBIHKA — YXKe HE TUIeMMa M, CTalo ObITh, HE MOBOJA HE OOCYXIaTh
MeTaMop(o3bl COAEpPIKATEIBHBIX aCMEKTOB TOCYAapCTBEHHOTO peryiaupoBanus. Hampumep,
sKcrepThl BecemupHoro ©OaHka, chenudaiabHO HCCienys HaHHBbIE acleKThl C TMO3WIUi
VOpaBJICHUS TIO pe3yjibTaTaM, CJAeNiaJyd JBa BaXKHBIX BBIBOJIA, B OCHOBHOHM CTETNEHHU
kacatomuecss 3(G(EKTHBHOCTH M KadecTBa TOCYJApCTBEHHOTO BIUSHUS HAa PHIHOYHYIO
9KOHOMHUKY: 1. DyHKIMOHANT pEryJsAlHUOHHBIX YCTPEMJICHHH TOCyJapCTBa JIOJDKEH
COOTBETCTBOBaTh €ro MNOTEHIMaNly, T.€. COU3MEpPANTE CBOM IKEIAaHUS CO CBOUMH
BO3MOXKHOCTSIMU. 2. YKpeIUIeHHe MOTEHIMala TOCyAapCTBa WIET MO MYyTH aKTUBU3ALUU
0OIIECTBEHHBIX MHCTUTYTOB, 0COOEHHO pa3HO0Opa3HbIX (OpM OOIIECTBEHHOTO KOHTpOJI}Il4.

Koneuno, Haubonpimme TpyaHOCTH B  Bompocax 3((PEKTHUBHOCTH  OOIIETO
BMEIIATEIbCTBA TOCYAApCTBA B HSKOHOMMYECKHE MPOLECChl BO3HUKAIOT TMPH KPYIHBIX
pedbopmax u opranuzanuu pedOpPMHUPOBAHHS 3HAYUTEIHHOTO MAacCHMBAa WHCTUTYTOB, HOO
CIIOBECHOW aprymMeHTanuud (KaKk YOpaBlIEHUs TO IelsM) B TaKUX BoOIpocax Oyaer
HEJOCTaTOYHO, M ON3HEec-cOOOIIeCTBO, HaceleHHue TPeOYIOT NPeOCTaBICHUSI PacyeToB,
COM3MEPSIONINX 3aTPAThl U pe3yabTaThl. OAHAKO 3/1€Ch HEOOXOIMMO BCTaBUTh OYCHD Ba)KHBIN
ApTyYMEHT: PBIHOYHBIE WHCTHTYTHI, CO3JaHHbIE B OCHOBHOM /Jisi TOJJEpKaHHUs OOMeHa

1 qDopMpreMaﬂ r[y6mn<a (KaK COBOKYINHOCTb HE3aBHCUMBLIX, CBO60HHLIX U 3aUHTCPECOBAHHBIX
IpaxxaaH, CIIOCOOHBIX K y4aCcTuro B (I)OpMG O6III€CTB€HHOFO KOHTpPOJIAA B BI)Ipa6OTKC n peajausanuu
06IHCI‘OCY,HapCTB€HHI)IX peHICHHﬁ) BOC’I‘pG6OBaHa HUMCHHO IIOTOMY, 4TO 06J1az[aeT CIIOCOOHOCTBIO K
KOHCOJIMIalIuu " M06I/IJ'II/I3aL[I/II/I Ha KOHKPETHBLIC COLUAJIbHBIC ﬂeﬁCTBHH, YacToO pCain3dyeT cebs noCcpeaACTBOM
COJIMAAPHOCTH.
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MPOU3BEICHHBIX PBIHKOM 0OJiar, camu 1o cebe He TOJIbKO He 0e33aTpaTHbI, a cCKkopee Ha00opoT
— TOTPeONIAIOT OYeHHb OONBIIYIO JONI0 pecypcoB. B wactaoctu, /[ Hopm w /[. Yonnec
YCTaHOBWIM, 4TO cBbImie 45% nHanuoHanbHOoro paoxona CIIA mnpuxoauTcs Kak pa3 Ha
M3JEPKKH SKCILTyaTal[iH SKOHOMHYECKOH CHCTeMbI. I103TOMy B3aHMOOGPAa3HO OHM3HEC-
COOOILIECTBY «MATKO YKAa3bIBAIOT» Ha 3aMHTEPECOBAHHOCTh B OOIIECTBEHHO 3HAYMMBIX H
OOLIECTBEHHO IIOJIE3HBIX pe3yibTaTax Tpyda, T.€. BCE 4Yalle M 4Yalle BMEHSIIOT
OTBETCTBEHHOCTbH 3a MPEAOCTaBICHUE MPUMEHEHHS MECTHOTO TpyAa U KaluTaia, a TakxkKe 3a
[IPUBJICYEHNE NHBECTULIUI.

B koHeyHOM WHTOre TrocylIapcTBO OMNOCPEIOBAHHO AKTUBU3UPYETCS B IMO3UIUU
pEryyaTopa pbIHOYHBIX IPOLIECCOB, IPOTUBOACUCTBYS. MOHOINOJM3MY U IOOLIPSS
KOHKYPEHILIMIO, CMsITYasi HeraTUBHbIC MOCIEACTBHS KPU3UCOB U YCKOPAS aJ€KBATHBIM BBIXOJ
U3 HUX, QOPMHUPYS T€ BJIEMEHTH SKOHOMUYECKOTO PETyIMPOBAHU, KOTOPbIE 00€CIeUnBaIOT
HEeUHQIISAIHOHHOE IEHEKHOE 00pallieHre, OXpaHy 3aKOHA, 3alUTy MpaB COOCTBEHHOCTH, YUeT
0KUJAHUI HACEJIEHUS.

Takum 00pa3oM, crmopbl JTOJDKHBI MATH HE O HEOOXOJUMOCTH TOCYAApCTBEHHOTO
AQHTUKPU3UCHOTO PErYJIMPOBaHUs, a 0 ero (opMax, ”HTEHCUBHOCTH H, TJIABHOE, MacITadax.

Bapuantsl cooOpa3noro OanaHca TOCYAapCTBEHHBIX U PBIHOYHBIX PETYISTOPOB
HA4YHEM C TEOPETHUYECKOI'0 HJleaa KOHCeHcyca. AMEpUKAaHCKUE yueHble J. AmKkuncon n J{xc.
Cmuenuy KOHCTaTUPYKOT, 4YTO HAa OCHOBE MHOIOBEKOBOTO PpPBIHOYHOIO OIbITA B
PKOHOMHUYECKOM  HayKe 3aKpenuiioch CIEAYyIIlee MPEACTABICHUE: MHHUMM3ALUS
BMeEIIATeIhCTBA FOCYAIAPCTBA B MOBeAEHUE (HUPM, TOMOXO3SHUCTB, MPOJABIOB U MOKYyIMAaTeIeH
(T.e. coOmonenune npuniumna laissez faire [ppani. «noszeonums Oenamv»]) ABISIETCA TEM
ujeanoM, TIOYTH AapXETHIIOBOM MNpPOrpaMMOil WM alrOPUTMOM, KOTOPBIM TMO3BOJIUT
MOJTHOCTBIO pPEaIn30BaTh BECh MOTEHIMAT CBOOOJHOTO MpEeNNPUHUMATEIHCTBA. YUacTHe
rocyapcTBa B BHUJE KaKOro-TMOO CBOEro peryisitopa AOMYCKaeTcsl JHIIb B KauyecTBE
BBIHYX/ICHHON Me€phl, T.€. B POJU KOMIIEHCATOpa OTKJIOHEHUH. OJHAKO CyIEeCTBOBaHHUE
COBEpUIEHHOTO pBhIHKA KaK JHJAEMUKA HE OOHApy)KEHO U HE YCTAaHOBJIEHO U IOBCIOJY
npuberalT K MepaM 3K30T€HHOTO peryiaupoBaHusi. «EcTh Mano OCHOBaHHMM cUMTaTh, YTO
PBIHOK MOT OBl (DYHKIIMOHUpPOBaTh B CHUTYallu, MpeArojararoueil HerocyaapCTBEHHYIO
SKOHOMUKY» [ ATKUHCOH, CTuriui, 1995].

Mmuenune modus vivendi skoHomTeopetuka JK. Canupa 0 PaKTHYECKU CIOKUBIIEMCSI
U CYILECTBYIOLIEM I10]] IPONaraHIUCTCKUM MPUKPBITUEM KBa3HOaTaHCe yXKe 03ByUEHO BBIIIE.

K ynpTpaneBoi, MaKCHMaJIMCTCKOM TEOPETHYECKOW ITO3ULIUHM aBTOP CTAaTbH OTHOCHT
Takyto: poccuiickue yuensle Cumkuna JI.I. w [llubanosa H.II. cyWTalOT, YTO
«BMEILIATENHCTBO FOCYIAPCTBA B SKOHOMHKY OIPaBAAaHO J0 TE€X MOp, OKa OHO HE MOJPHIBAET
caMM OCHOBBI pBbIHKA — CBOOOJHYIO KOHKYPEHIIMIO W PBIHOYHOE LEHOOOpa30BaHUE»
[Cumkuna, [lInb6amosa, 2004].

1o 3arpatbl, CBA3aHHBIE C JIBIKCHHEM TOBapa — OaHKOBCKME M (DHMHAHCOBBIE YCIIyTH, CTPaxOBaHUE,
OITOBAasA W PO3HHUYHAA TOPIroOBJIA, HepeFOBOpHHﬁ mpouecc U T.Il. — OTHECCHBI K (popMaTy TPaHCAKIIMOHHBIX
nsnepxkek (P. Koy3). Ix coBpeMeHHOE MO3HAHHWE PACIIUPWIO TEPMHHOJIOTHMYECKUNA MAacCHB, M CETOMHS TIOJ
TPaHCAKIIMOHHBIMHU H3ACPKKaMU MOHMUMAKOT BCE€ M3JACPIKKH OKCILTyaTallun SKOHOMHUYECKOHN cucTeMbl. B sTon
CBSI3M OM3HEC-cOOOIIecCTBY Bce Oojee M 0Oojee aKTUBHO BMEHSETCS, MOMHMO (UHAHCOBOH, COLMaIbHAS
¢yaknmsa.  OgHAKO — PHIHOYHOW — DKOHOMHKE  TEHETHUYCCKH — Oe3pasiiiueH  COIUANBHBIA  pe3yJbTar.
TocynapcTBeHHBIH IUPWKH3M (KaKk BBEJCHHE 3JEMEHTOB YIPABICHUS PBHIHOYHBIMH IIPOIECCAMH) BKYIE C
COLMAIM3MOM U TOMyJIu3MoM (1o B. May), HO, TIIaBHOE, B KOMOMHAITUH C YKa3aHHBIM PHIHOYHEIM Oe3pa3iiuaueM
NPEJCTABISIIOT €Ille OAMH CETMEHT OTrPOMHOTO TOJNS CIa0OCTPYKTYPHPOBAHHOTO M JaXKe HEMO3HAHHOTO
HAYYHOTO 3HAHUS.
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U, nanportus, BcTpeuaroTcs MHeHUS (1o M. @puomany), 4TO OCHOBOM KOHCEHCyca
MEXJy PbIHOYHBIMU U TOCYAAPCTBEHHBIMU PETYJIATOPAMH MOXKET CTaTh palMOHAIN3M
PBIHOYHOTO TIOBEIEHUS UWHAMBHUAA, COCTOSIIMA B COAJaHCUPOBAHHOCTH  PACTYIIHUX
NOTPEOHOCTEN U peCypCHBIX BO3MOXKHOCTEN. ABTOP CTaTbU CYMTAET CBOMM JIOJITOM OTMETHUTh
OYEHb MHTEPECHBIE U MEPCIEKTUBHBIE I[IOJIOXKEHUS O PAUUOHAIMCTHYECKOM TIOJIXO0JE
BBIJIAIOLIETO pPOCCUMCKOr0o YyueHoro, akaigemuka PAH PO H.H. Mouceesa, KOTOpHIi
HEOJHOKPATHO MOAYEPKHUBAI U PAa3BUBAJI MBICIb O TOM, YTO «MMEHHO PAallMOHAIMCTHYECKOE
BHUJICHHE MHPA — ITO KOHLECHTPUPOBAHHBIN OIBIT YEIOBEUECKOW MPAKTUKH, MO3BOJISIOIIAN
OILICHUBATh JESATENLHOCTh YEJIOBEKa U B TOM YHCJIE MMEPCIEeKTUBHI ero Oyaymero» [Momucees,
2003, C.198].

B ycrnoBusx mocneacTBuii MHpPOBOTO (PUHAHCOBO-3KOHOMHYECKoro kpusuca 2007-
2010 r.r. akKTUBHO <«3BYYUT» CIEIYIOIIMHA AKLEHT: C KPAaTKOCPOUYHBIX Pa3pO3HEHHBIX MeEp
BO3/ICIICTBUSL Ha OTIENBbHBIC 3JIEMEHThl KOHBIOHKTYPbl BHHUMAaHHE DETYJSTOPOB Bce Oolee
HAaCTOWYMBO IMEPEMEILIAETCS] Ha CO3/1aHHE KOMIUIEKCHBIX IPOrpaMM, BKJIHOYAIOIIHUX
UCIIOJIb30BaHWE BceX pblyaroB. Kpome TOro, BO MHOTMX SKOHOMHUKAX IOCPEICTBOM
IPUOPUTETOB IIPOBOJAUMOIN 3KOHOMUYECKOW MOJIMTUKA HaMETHJIach TEHACHIIUS MEepexoia OT
OpPUHLIMIA OOIIEero CTUMYIHMPOBAHMSI CHOpoOca HA MPOAYKIHIO K  CEICKTUBHOMY
n30UpaTEIbHOMY PELICHHIO ONIPENIEICHHBIX CTPYKTYPHBIX 3a/1a4.

4 KOHCEHCYCTOCYJAPCTBEHHBIX U PBIHOYHBIX
AHTUKPU3UCHBIX PET'YJIATOPOB: IIYTU
COBEPIIEHCTBOBAHUA

MHeHue aBTopa CTaThH MO BOIIPOCAM KOHCEHCYCa «TOCYIapCTBO/PHIHOKY COCTOUT B TOM, YTO
MEePBOI MPUHIMITMATILHON HJIeed JTOJDKEH CTaTh HOBBIM ATam BUJEHHUS CO-PEryJIUPOBaHUS, a
UMEHHO: HEONTUMAIbHOE TNpPEJoCTaBleHuEe (HUHAHCOB PBHIHOYHBIM  XO3SHCTBYIOIINM
cyOBeKTaM BeJIEeT K OCNa0JICHUI0 TOYHOW HACTPONKH PEKHMMa PHIHOYHBIX PErysTOpPOB. DTO
JTUKTYET OPUEHTAIMIO CO-PEryIHPOBAHUS HA OTKA3 OT OOIIUX M MPOCTHIX MOJenel (B CMbICTE
— pacTUPaXUPOBAHHBIX, TPUBHAIBHBIX U MOYTH TOTEMHBIX). JIOTIOTHUM YHNOMSIHYTHIE BBIIIE
Haubosnee BocTpeOOBaHHBIE (MIOPOYHBIE) BAapUAHTBI — JIOSJIBHOCTH B OOMEH Ha
HEBMEIIATEIbCTBO («MOS Xara ¢ Kpas»), T.H. JTOTOJHUTEIbHAs KalmUTAIU3aIus, «IyCTh
HaBepxy pemanT»l. Bropas npunmmunuanbHas uaes aBTOpa HCCIEAOBAHUS HCXOAUT U3
TEMITIOPAIBHBIX TPEOOBAHUMU JMOXH, T.C. MPUILIO BpeMs (HOPMHUPOBAHHS HOBOW TMapaJUrMbl
AHTUKPHU3UCHOTO PErYIHPOBAHUS PA3BUTHUS SKOHOMUKH KaK OOIIECTBEHHOTO MPOCTPAHCTBA, a
MMEHHO: B COBPEMEHHBIX YCJOBHUSX HEYACTO BCTPEYAIOMIETOCS M CIaboro OOIIeCTBEHHO-
OTBETCTBEHHOI'O0 PBIHOYHOIO YIPaBJICHUS SKOHOMHUKOM «COTPYIHUYECTBO» JIOJKHO CTaTh
npeobiajarouM HaJl «KOHKYpeHIMei». Peub uier o Tol KOHKYpEHLUH, KOTopas SIBJSeTCS
KaTajau3aTOpOM SHTPOMUNHBIX TMPOIECCOB, OCOOCHHO B HOKOHOMHUYECKHX M MPABOBBIX
CHUCTEeMax, M, KOHEYHO, UMEETCS B BHUIY TOT BHJl COTPYAHHUYECTBA, KOTOPBHIM B Pa3THMYHBIX
BApUAHTAX SBJSIETCS «MSATKON» HETIHTPOIIHUEH.

ABTOp TmpejyiaraeT CIEAYION[YyI0 KOHIICNTYaJbHYI0 CXEMY IIOCTaHOBKH MpOOIIeM,
CBSI3aHHBIX C OSKOHOMHUYECKUM PEXKHUMOM PETyJIUpPOBAaHUS KPUZUCHBIX OTHOIIECHHUH
KOHTpareHToB: «['ocy1apcTBEHHOE peryJIupoBaHNE OTHOIIEHUN KPU3UCHBIX XO3SHCTBYIOIIUX
CyOBEKTOB — ATO YIMOPSIOYEHHOE B3aMMOJCHCTBHE CTPYKTYp CHCTEMBI PETyIWpOBaHUA, a

16

B nmpoTuBOBec yMECTHO IIPUBECTH EMKOE U3pEUeHHEe KPYITHOTO COLMANBHOr0 TeopeTika Makca Bebepa
0 TOM, YTO «CaMO COCTOSIHUE YKOHOMHKH, 0J1aroCOCTOSIHUE JIF0JIEH 3aBUCHT OT XapaKTepa MOPAJI U YCTOHYMBBIX
CTpeMJIEHHI 001IecTBaY.
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TaKX€ COBOKYIHOCTh METOJIOB OCYIIECTBIEHHUs CyAeOHOM BiacTu, ee J0CyneOHOH Hu
BHeCyAeOHOW (OpM M METOAOB JOCTHKCHHS IEJIeH PperylupoBaHHs — BOCCTAaHOBJICHUS
IUIATE)KECIIOCOOHOCTH  XO3SAHCTBYIOIIEIO CyOBEKTa U JajJbHEMINEro SKOHOMHYECKU
3P PEKTUBHOTO HCIOIB30BAHUS MMEIONUXCSA WA JOCTYIMHBIX PECypcoB JHOO JMKBHUIAIUU
XO3SIMCTBYIOLIET0 CYyOBEKTa IPU SIKOHOMUYECKH 00OCHOBAaHHON HEBO3MOYKHOCTH JIOCTHKEHHUS
BOCCTAHOBUTEIIBHOU LIEIIN.

JIaHHBI ~ KOHIENT CIY)KUT OCHOBAaHMEM BbIOOpAa peKuUMa aHTUKPU3UCHOIO
pEryJIMpoBaHUsl JJIsl pEIICHHs TEPBOCTENEHHBIX 33Jad M €ro HEYKOCHUTEIBHOTO,
CHUCTEMaTHUYECKOIO COOJIIO/ICHHMSL.

Hcxons w3 chHopMyaHpOBaHHON KOHIIENITYaIbHOH CXEMBI, LEIeCOO0pa3Hbl K
BHE/IPEHUIO [1BA BO3MOXKHBIX (DYHKLIMOHAJIbHBIX IIOJXOJa K PEIHICHUI0 TOCYAapCTBOM
Ha3pEBIIMX WM BHOBb BO3HHUKIIMX PEXHUMHBIX IMpoOieM B OOJACTH pPEryIHpOBaHUs
OTHOILEHUH KPU3UCHBIX IPEATPUATHM]:

e uOepanbHO-pPAUKAIbHBIA TOJIXOJ, CBSI3aHHBIM C HACIEAHBIMU IpoOIeMaMU
NEPEXOIHOTO ATAla U YYUTHIBAIOLIUI UX B 4aCTU NI€PBOHAYAJILHOTO HAKOIUIEHUs KaluTasia, a
TaKXe KOPPEKTHPYIOLIMI BHEIIHee BO3JCHCTBHE M MOCIEACTBHS INI0OANBHOr0 (hUHAHCOBO-
skoHOoMHuueckoro kpusuca 2007-2010 r.r.;

® DEIpEecCUBHBIM TMOAXOJ Kak peakuuss Ha HKOHOMHYECKHE, IIPaBOBbIE M
COLMAJIbHbIE HETaTHBBl B PETyIUPOBAHUM NPEKHUMU HOPMATHUBHO-IIPABOBBIMU aKTaMH, a
TaKKe JINOepaTbHO-PAUKATLHOTO TToaxoaal’.

Oba moxxoja B BOMNPOCAaX PEryJIMpPOBAHUS KPU3HUCHBIX OTHOLIEHHUH, BHE BCSKOTO
COMHEHHs, B TOW WIM HHOM Mepe NOTpeOyroT pa3pabOTKU U OCYLIECTBICHHUS Mep
rocnojiepkku. [IpakTuka peanuzanuu nporpaMM aHTUKPU3UCHOTO YIIPABIIEHUS, MPUHITHIX
[IPABUTEIBCTBAMU OOJIBIIMHCTBA CTPaH, Kak paHee (B MPOILLIOM CTOJETHM), TaK U B CBS3H C
HOCJIEIHUM MHUPOBBIM KpPHU3UCOM, IOKaszajda HX JEHCTBEHHOCTb, 00s53aTE€IbHOCTb, MOPOH
VHHKAIBHYIO SKOHOMHYECKYIO d(hdextnBHocTs . HO 31€Ch ClIeayeT OTAaBaTh OTHET B TOM,
4To0 OOOpPOTHOW CTOPOHOM TOCYZAapCTBEHHOM TOJJIEPKKU  sBIseTCd  Heu3O0exHas
MMYILECTBEHHAs] IKCHAHCHs TOCYJapCTBa M IMpPH BBIXOJIE M3 KpU3HMCAa KOHLEHTpPAlLUsi B €ro
pyKax 3HAuYUTEIbHOIO oO0beMa M30BITOYHBIX aKTHBOB. Puck mepepacmpeseneHus
COOCTBEHHOCTH (BIIOJIHE €CTECTBEHHBII B KPU3HUCHBIE BpEMEHA) YCWIMBAaeTcs H3-3a
OMAaCHOCTH HapymMTh (yHIaMEHTaJIbHBII OadaHCc MEXIy TOoCyJapCTBOM M PBIHOYHON

" Bue cOMHeHHs, caM KOHIEIT H, HA €ro OCHOBE, ()YHKIMOHANBHBIE MTOXOIb! B MPEICTABICHHOM BH/IE
HEJb3sl OTHOCUTH K alOJMKTUYECKUM CYKICHUSIM, HO BIIOJHE MOXXKHO OTHECTH K HPOOJEeMaTHYHOMY THITY
(BO3MOXKHO JJa’Ke OTHECCHHE K aCCEPTOPHUUCCKHM CYXJICHHSM); B JIIOOOM CIIydae UX CIEIYeT CUUTATh MOIYCOM,
TpeOyIOIINM YCUIICHHUS.

[IprunH HEOOXOAMMOCTH YCHJIGHHS JOCTAaTOYHO. PenpeccWBHBIH MOAXOJ K  KOPPYIIIMOHHOW
COCTaBILSIIOIIEH PETYIHPOBAHUS HE JEMOHCTPHPYET CBOCH NPAKTUYECKOH COCTOSITEIBHOCTH: POCCHHCKHE
cyneOHbIe pazbuparenbcTBa XoJ0pKoBcKoro, bepesosckoro, [TonoHckoro, ¢urypantos Hesznuna, Cep/iiokoBa,
CKpBIHHUK MOPAXAIOT Pa3MaxoM 3KOHOMHYECKHX HapYIIEHHUH, KOTOPbIE «IIPOCOYMIIMCH CKBO3b MEJKOE CHUTO
MIPABOBOTO perynupoBanus. JInGepanbHO-paANKaIbHBIN MOAX0J UMEET 3HAaYUTEIbHbIE TPAKTHIECKUE U3bSHBI B
NPWIOKEHNH K CTPYKTYPHBIM KOMIIOHEHTaM perynmupoBanus: Kammanus 2002r. mo TmepeperucTparuu
IOPUANYECKUX JIUL U IPEJIOKEHUS 110 €€ NOBTOPEHUIO, ENUHBIN roCy1apCTBEHHBIN pEecTp IOPUANUECKUX JIMIL
(ETPYOJI) c ero 52% «mepTBBIX Aym», Cuctema npodeccHoHanbHOTO aHaimu3a peiHKOB U kKommnanuii (CITAPK)
KomraHun MHTepdakc - HHKaKk He BbIpacTamlollas g0 WHCTpyMEHTa QopMara ToCperyJIupoBaHus,
«HepaOoTalomas» yYNpouleHHas JHUKBHIALUS OTCYTCTBYIOUIMX JIOJDKHMKOB — BOT JIMIIb  KPaTKUH
JIEMOHCTPAIIMOHHBII CITUCOK BSUIBIX M WHEPTHBIX IMOIBITOK POCCHHCKOTO TOCYAapCTBEHHOTO PETYIMPOBAHUS, B
TOM YHCJIE€ B KPU3HCHBIX BOIIPOCaAX.

18 B 5TOM BOMpOCE CBEKHM JOCTOHHBIM IPUMEPOM SIBIISETCS OIBIT AHTHKPH3UCHOM mporpammbl Kuras B
MepHOJl JIABJIICHHUSI HAa €ro SKOHOMHUKY DIIOOaJbHOTO KPHU3HCA: MTOI'M OCBOEHUS I'OCYIapCTBEHHOW HPOIpaMMEI
OB TIPOAHAM3UPOBAHBI YUEHBIMH, PE3yIbTaThl aHaiW3a NpeACTaBleHbl Ha odepenHoM cwesdne KIIK u
IIPUHATHI B KAYECTBE PYKOBOAAIINX TOKYMCHTOB JJI IPOJIOHTallUU IPUOPHUTETOB.
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SKOHOMMKOM, KOrJja dYacTHasg COOCTBEHHOCTb JUCKPUMHUHUPYETCS B CPaBHEHHH C
rocynapcTBeHHOW. M 3TO, YBBI, OTHIOJb HE TEOPETUUYECKUE PACCYKICHHUS: B DPA3BUTHIX
CTpaHaxX B MEPHOJ II00anbHOTO (PMHAHCOBO-dKOHOMHUYECKOTO Kpmu3uca 2007-2010 r.r. mous
rOCyIapCTBEHHOU COOCTBEHHOCTH B OAaHKOBCKOM chepe yBemmumnach 10 25%.

B Takoil cBA3M yKazaHHbIE TOJAXOJbBl CIIEAYeT MPU3HATH PAaBHO3HAYHBIMHU.
['ocymapcTBO TeM caMbiM MOKET IMPOJIEMOHCTPUPOBATH CBOKO CHUCTEMHYIO (B OTJIMYHE OT
CETOAHSIIHENH — OTYACTU CIIOPAJUYECKO) TOTOBHOCTb M BO3MOXHOCTH COIOCTaBICHUS
COIIMANILHOM TIOJE3HOCTH OJHUX KPHU3UCHBIX XO3SUCTBYIOIIUX CYOBEKTOB (JIOJDKHUKOB,
YOBITOYHBIX TPEINPUSTUN) C YPOBHEM HaKa3aHUS U YCTpAlllEHUS APYTUX, MOOyxknas HX
BEPHYTHCS B PS/IbI TIOJHOICHHBIX U JOOPOCOBECTHBIX MPOU3BOIUTEIBHBIX WICHOB JEIOBOTO
coo011ecTBa.

Henp3s 3a0biBaTh M O Takux MNpoOJeMax AaHTUKPU3UCHOTO PETYIUPOBAHHS, Kak
OTCYTCTBHE OIIbITAa Y PYKOBOJAUTEJCH B OJArOTOBKE KOHKPETHBIX MPEAJIOKEHUN U pa3paboTke
AHTUKPU3UCHBIX TIPOTpaMM JUIi CBOMX MPEANPUATHH, HEMPUATHE PYKOBOIUTEISIMH
rpago00pa3yrolMX KOMIAHUI JTaBJICHHS CO CTOPOHBI MECTHBIX aJMUHHUCTpAIlNii, HEeXKelaHue
PacKpeITh (DMHAHCOBYIO, MMPOU3BOJICTBEHHYIO M HHYIO HEOOXOIUMYIO HH(POPMAIHIO O CBOEM
Ou3Hece, YOSKICHHOCTh B OECIEPCHEKTUBHOCTH MPOrpaMM (PMHAHCOBOTO O3/0POBJICHHS B
YCIIOBUSAX HSKOHOMHUYECKOW HECTaOWIBHOCTH. W HANpOTHB, AKTHUBHBIC TPEIACTABUTEIN U
Ou3Hec-coolIIecTBa, W BJIACTHBIX CTPYKTYp, M HAYYHBIX KPYrOB CBOMMH JICHCTBUSMU
MOJIJICP)KUBAIOT PETYJSIIMOHHBIE HHCTUTYTHI JTUOO TPaHCHOPMHUPYIOT WX, HO M Pa3pyIIAOT
yCcTapeBIIe WHCTUTYTHI W co3MaloT HoBble. CHIDKEHHME Jlara W pa3maxa oOmei
PEeryJsIUOHHON HEONMPENEICHHOCTH KaK JSHTPOIMMUMHOrO IMporecca (Cpeau BaXHBIX €ro
MPUYUH OTMETHM HE3HaHUE, CIIYYalHOCTh U MPOTUBOJICHCTBHUE) 3a CUET OBJIAJICHUSI HA0OPOM
JOCTYIHBIX W QJCKBAaTHBIX  PETYISATOPOB  SBISCTCS OJHUM W3  CYIMIECTBEHHBIX
MaKpPOKOMIIETEHTHBIX CBOWCTB M MPEUMYIIECTB JIIOOOT0 XO3SUCTBYIOIIETO CYyOBEKTa,
rOCYIapCTBEHHOU CTPYKTYPHI, COIIMAIIEHOTO HHCTUTYTA.

3AK/IIOYEHUE

Bce 3HaHHMS M TEXHOJOIMH, KOIJA-TO IEPEIOBbIe, €CTECTBEHHBIM OOpa3oM yCTapeBaroT,
BBIIBISAIOTCA OINMOKH U OrpaHM4CHUusl TMPUMCHCHUA. AHTI/IKpI/IBI/ICHaﬂ perysinnoHHas
JEATENIBHOCTD 3/IECh HE HUCKIIIOUEHUE. AHTHKPHU3MCHOE PETYINPOBAHHUE KAK MPOLECC MOKET
BBICTYNIaTh  aKTMBHBIM HHCTPYMEHTOM  COLIMAJIbHO-DKOHOMHUYECKHX MpeoOpa3zoBaHUil
JENUCTBUTENBHOCTH; JUUISl 3TOTO €0 KYJIBTYpa JOJIKHA ONUPAThCs HA MYJIbTUIUCIUILINHAPHBIE
OorarcTBa coBpeMeHHOM Hayku. [lomoOHOe mpencTaBieHrne 00 aHTUKPU3UCHOM YIPaBICHUU
U €ro BaXHOW COCTABIISIIOIIEW —pPETyJUPOBAaHWU IIO3BOJIMT [E€JIaTh CBOEBPEMEHHBIN U
aJIeKBaTHBIN BBIOOp M3 apceHana CPeJCTB U MHCTPYMEHTOB, IIPEIaraéMbIX OOLIUM Hay4HBIM
3HAHHUEM.

OI[HaKO YCJI0BUA W TOTOBHOCTH BOCIIOJIB30BAThCAd aJIbTCPHATHMBHBIMU BapUaHTaAMH
«rOCYIIapCTBO/PBIHOK»  JIOJDKHBI ~ OCHOBBIBATbCS ~HE HA  OCOOGHHOCTAX  JIMUHOCTHU
PYKOBOJSIIETO JIMAEpa, HO Ha YETKOM IIOHMMaHUM OOIIECTBOM KadyecTBa CTPAHOBOTO
4eJI0BEYECKOI0 pecypca U €ro MakpOKOMIIETEHIIMI. B 3THUX BoIlpocax Ha rocygapCTBEHHOM
YpOBHE CJ1a00 pa3BHUTa SKCIIEPUMEHTANIbHAS anpobanys (10 MOHATHBIM IPUYUHAM), IPUYEM B
clly4ae HeyJauyHbIX pe(OpM OTBETCTBEHHOCTh COOTHOCST UMEHHO C HKCIIEPUMEHTAaTOPCTBOM,
a He C OTCYTCTBHMEM TIATEIbHO 0OOCHOBAHHOW CTpATETHH.

AHTHKPHU3UCHOE PETYIMPOBAHUE CO BCEX YKA3AHHBIX B CTAThE MO3ULHANA MPEICTABISAET
NEPCIIEKTUBHBIA CErMEHT NO3HAHMS COLIMAIbHO-DKOHOMMUYECKHUX CHUCTEM U CHUCTEMaTH3aLuU
KpU3HUC-OpPUEHTUPOBAaHHBIX MpolieM. llepcrnekTuBHOCTH TpeOyeT yBeNW4YeHHs! TITyOUHBI
IIPOHUKHOBEHUS B JaHHBI HAYYHBI CETMEHT B IUIAHE MEKIUCLUIUIMHAPHOCTH, TOBBIIIECHUS
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YPOBHSI HAYYHBIX HCCJIEIOBaHUM, C MO3ULIUNA MPAKTUYECKON LEeHHOCTH — auddepeHnmranum
OCHOBHBIX «WT'POKOB» HWHHOBALIMOHHOM c(epbl (HOBAaTOPOB, MMUTATOPOB, KOHCEPBATOPOB)
KaK (PUT'ypaHTOB IPsiAYIIEr0 HOBOTO TEXHOJIOTUYECKOTO YKIIaa.

[To mocnepnemMy myHKTY Ao0aBuM: B Poccuu OT/AeiIbHBIE HOBOBBEIEHHUS B YaCTH
PEryJALUOHHON OpPUEHTALMM Ha PACHIMPEHHOE BOCHPOM3BOACTBO MHHOBAIMOHHOIO THIIA
HEPEJIKO OTHOCATCA K MHHOBALIMOHHOW PUTOPUKE U MAHUITYJIMPOBAHUIO; K TOMY JK€ B LI€JIOM
U PBIHOYHOE, U TOCYAApCTBEHHOE PEryJIHMpOBaHUE B WHHOBAIIMOHHBIX BONpPOCAaX CIEAYET
NPU3HATH MPOTUBOPEUNBO, MHEPIMOHHO M CTPYKTYPHO IETEPMHHHPOBAHHBIM. OTOT (hakT
3a4acTyl0 MPHUBOJUT K paboTe HCKIYUTEILHO B PEKHUME «CKOPOH MOMOIIM», YTO
«YCHJIUBAET PUCK CTPYKTYPHOM MMMOOMIIM3AINH, «CXJIONBIBAHUS» MOTEHIMAIA HA3PEBIIMX
CTPYKTYpHBIX caBuroB» [FOprenc, 2009]. AHTUKPU3MCHOE PETYJIMPOBAHUE IOCPEICTBOM
PEaKTUBHBIX, MPEBEHTUBHBIX M AHTUIUIATUBHBIX CBOMX HWHCTPYMEHTOB M IMOAXOOB
CIIOCOOHO 3HAYUTENIbHO CHU3UTDH JaHHBIE PUCKH.

[lepedpazupys J[xona XwubObOena, mpesugeHta [IpUHCTOHCKOTO YHUBEPCHUTETA,
CKaXeM: «3HaHHE OCHOB AHTHUKPHU3UCHOIO YIPABJICHUS M, HE B IMOCIEAHIOI OYepeb,
aCIEKTOB PETyJUPOBAHUS — 3TO YMEHHME IPAaBUIBHO JAEHCTBOBAaTH B JIIOOBIX >KUTEHCKUX
CUTYaLIUIX .
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RECENZIA
__ doc. Ing. Jana Kajanova, PhD. ) )
»PODVOJNE UCTOVNICTVO. VYBRANE UCTOVNE PRIPADY*“

KARTPRINT, Bratislava, 2014,
ISBN 978-80-895553-19-8

Vysokoskolska ucebnica autorky doc. Ing. Jany Kajanovej, PhD. Podvojné uctovnictvo.
Vybrané ucétovné pripady je dielom, ktoré je uréené predovsetkym pre Studentov, ale moze
byt’ prospesné aj pre podnikatel'ov, manazérov, uctovnikov a vedeckych pracovnikov.

Obsah ucebnice je zalozeny na platnych zdkonoch a predpisoch SR, aktualizovanych
ku diu jej vydania a odréza aktualne potreby moderného uctovnictva v podnikoch vsetkych
pravnych foriem a foriem vlastnictva. Ucebnica je velmi dobre koncipovana aucebny
material je podany v dostupnej a prehl’adnej forme. Za velky prinos tu mézem povazovat’ aj
snahu autorky polozit’ nalezity akcent na uUctovné pripady, ktoré sa v praxi vyskytuju
najcCastejSie.

Obsahova Struktura ucebnice je logicka a napojena na ramcovu ucétovu osnovu pre
podnikatelov. Ucebnica je zostavena z deviatich kapitol. Kazda z prvych 6smych kapitol je
venovana prislusnej uctovej triede (od uctovej triedy 0 do uctovej triedy 7). Ku kazdej
prislusnej uctovej triede je uvedeny teoreticky materidl, metodika uctovania ilustrovana
pocetnymi praktickymi prikladmi, st uvedené logické schémy zobrazujice metodické
postupy uctovania jednotlivych uctovnych pripadov a prehlad Uctovnych dokladov, na
zaklade ktorych sa uskuto¢nuju uctovné zapisy.

Deviata kapitola obsahuje stuvisly komplexny pripad, v ktorom autorka adekvatnym
sposobom vysvetluje celu procediru uctovania na priklade konkrétnej spoloc¢nosti Betliar,
a.s., ktora sa zaobera stavebnou ¢innost’ou.

Zaverom mozno konStatovat, Ze publikdcia vystiznym a komplexnym spdsobom
prezentuje problematiku uctovnictva. Ucebnica je zostavena logicky, ¢o je pre ucebnicu
takéhoto charakteru vel'mi dolezité. Popri tom, forma podania u¢ebného materidlu vo forme
tabuliek a schém, vel'mi napomaha pochopeniu témy. Ako prinos povazujem aj vybrané
priklady s rieSenim, ktoré napomahajt spresnit’ teoreticku latku.

Irina Bondareva

Autor:

doc. Ing. Irina Bondareva, CSc.

oddelenie manazmentu chemickych a potravinarskych technolégii UM STU
Vazovova 5, 812 37 Bratislava

Tel.: +421 905 410 952

e-mail: irina.bondareva@stuba.sk
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POKYNY PRE AUTOROV

Clanky predlozené k publikovaniu musia byt zamerané na ekonomickdi a manaZzérsku
problematiku.

Prispevky sa uverejiiuju v slovenskom, ¢eskom, ruskom a anglickom jazyku.

Podmienkou uverejnenia prispevku je jeho origindlnost (pévodnost). Odovzdanim
prispevku autor prehlasuje, ze prispevok nebol doteraz publikovany alebo ponuknuty k
publikécii inému vydavatelovi.

Prispevky sa predkladaji na postidenie dvom recenzentom. Kazdy autor pri zaslani
prispevku navrhne redakcii ¢asopisu dvoch nezavislych recenzentov na svoj prispevok
(profesori, docenti, resp. vyznamni odbornici z praxe v danej oblasti, ktori pdsobia na
inom pracovisku, ako je pracovisko autora prispevku).

Vedecka rada a Redak¢né rada Casopisu rozhoduju o prijati prispevku na uverejnenie na
zaklade recenznych posudkov. Vydavatel’ si vyhradzuje pravo prispevok odmietnut’.
Prispevky nie st honorované. Redakcia si vyhradzuje pravo pozadovat' od autora, po
rozhodnuti o prijati jeho prispevku na uverejnenie, participaciu na ndkladoch spojenych s
realizaciu tlacenej formy ¢asopisu v sume 35,- €.

Autori posielaju prispevky upravené po formalnej stranke podla ,,Konceptu prispevku do
casopisu®. Tlac Casopisu je Ciernobiela. Autori uvadzaja v prispevku obrazky, grafy,
diagramy v ¢ierno-bielom prevedeni.

Poznamky, ktoré¢ patria pod ¢iaru sa Cisluju podl'a poradia v texte. Tabul'ky a ilustracie
(obrazky, schémy, grafy, diagramy) sa Cisluji samostatnymi ¢iselnym radmi podla
poradia v texte. Pod kazdou tabul’kou alebo ilustraciou je potrebné uviest’ zdroj, z Ktorého
autor Cerpal udaje. Na tabul’ky a ilustracie musia byt’ odkazy v texte prispevku.

Citacie literatary sa uvadzaji podla Metody prvého udaja a datumu (ISO 690)
V nasledovnom formate:

Jeden zdroj, jeden autor : (Autor, 2000)

Jeden zdroj, viac autorov : (Autor a kol., 2005)

Viac zdrojov: (Autorl, 2009; Autor2, 2010)

V zozname literatiiry na konci prispevku sa jednotlivé polozky uvadzaju v abecednom
poradi (necisluju sa). Pre on-line dokumenty je povinny datum citovania a dostupnost’.
Maximalny rozsah prispevku je 15 stran, vratane priloh a zoznamu literatiry. Format
stranky A4 (210 x 297 mm), okraje: pravy 2,5 cm, 'avy 2,5 cm, horny 3 cm, dolny 2,5 cm.
Riadkovanie je jednoduché. Stranky sa nec¢isluju.

Struktiira prispevku je uvedena v tabul’ke &. 1



Tabulka 1: Struktira prispevku

Struktira

Pismo

Nazov prispevku v povodnom a anglickom

jazyku

Times New Roman, vel. 16
Zarovnanie na stred

Meno a priezvisko
autora (ov) - bez titulov

Times New Roman, vel. 12
Zarovnanie na stred

Abstrakt v povodnom a anglickom jazyku

Text - Times New Roman, vel. 10, Bold , Italic

KPicové slova v pévodnom a anglickom jazyku (5-6slov)

Times New Roman, vel. 10 Bold , Italic

JEL Classification

Times New Roman, vel. 10, zarovnanie dol’ava, Bold
Italic. Vid napr.
http://www.aeaweb.org/journal/jel_class_system.html

UVOD

CIEL A METODIKA
VYSLEDKY A DISKUSIA
ZAVER

Times New Roman, vel. 14, Bold, vsetky
pismena vel'ké
Kapitoly ¢islujte arabskymi ¢islicami

Text prispevku

Times New Roman, vel. 12
Odsadenie prvého riadku v odseku
tabulatorom 1,25 cm

Tabulka 1 Nazov tabulky
Graf 1 Nazov grafu

Obrazok 1 Nazov obrazku

Times New Roman, vel. 12, Bold

Umiestnit’ nadpis nad tabulkou, zarovnat
vlavo

Umiestnit’ nadpis pod graf, centrovat’
Umiestnit’ nadpis pod obrazok, centrovat
Zdroj umiestnit’ pod tabulku, graf, obrazok,
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Titul, meno a priezvisko Zarovnat’ dolava
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MANEKO

¢asopis o ekonomike a manaZzmente priemyselnych podnikov

MANEKO prindsa vedecké clanky, diskusné prispevky arecenzie odbornych prac
zaoberajlice sa problematikou ekonomiky a manazmentu priemyselnych podnikov z oblasti
vSeobecného manazmentu, finanéného manazmentu, manazmentu kvality, environmentalneho
manazmentu, manazmentu l'udskych zdrojov, manazmentu malych a strednych podnikov,
marketingu, controllingu, logistiky, strategického manazmentu podnikov a podobne.
Umoznuje publikovanie vedeckych a odbornych prac pre cielova skupinu vysokoskolskych
pedagogov a vedeckych pracovnikov, ale zaroven dava prilezitost pre publikovanie
prispevkov aj doktorandom a odbornym pracovnikom z podnikovej praxe, verejnej spravy
a pod.
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