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PREDSLOYV
Vézeni Gitatelia,

Statisticky rad SR uskutoénil prvé zistovanie o informagnych a komunikaénych technolégiéch
(IKT) v roku 2002, ako stiéast roéného Strukturdineho zistovania v podnikoch a vo finanénom sektore.
Vysledky ztychto zistovani prezentoval $U SR v publikécii ,Informaéné a komunikagné technolégie
v podnikoch a v domécnostiach v roku 2002° a v publikécii ,Informaéné a komunikaéné technolégie
v podnikoch a vo viadnom sektore v roku 2003,

Samostatné zistovanie, zamerané na informacné a komunika&né technolégie (IKT) s rozsiahlej$im
podtom ukazovatefov vykonal SU SR prvykrét v roku 2004. Toto zistovanie bolo rozdelené na dve
samostatné ¢asti: vyuzivanie IKT v podnikoch a vyuZivanie IKT vo finanénom sektore.

V predkladanej publikécii st uvedené vysledky zo zistovania o IKT v podnikoch vratane finanéného
sektora, kioré sa uskutoénilo vroku 2013. Je rozdelend do Siestich kapitol: pouzitie poitatov
a poditaovych sieti, pouZitie internetu, elektronickd fakturdcia, automatizované zdiefanie informacii
v ramci podniku, elektronicky obchod a medzindrodné Statistika. V tabufkéch podfa Statistickej klasifikacie
ekonomickych &innosti SK NACE Rev. 2 sii uvedené udaje za podniky s poétom zamestnancov 10 a viac.

Uelom publikicie je poskytnit uzivatefovi uceleny sibor Udajov oIKT, vplnom rozsahu
porovnatefny s Gdajmi o IKT v élenskych krajindch EU.

LibuSa Kolesarova
generalna riaditelka sekcie
podnikovych Statistik






PREFACE
Dear readers,

Statistical Office of the SR (SO SR) organized in 2002 first survey on Information and
Communication Technologies (ICT) in the frame of structural business surveys in enterprises and
Financial sector. The results from these surveys were presented by SO SR in the publication “Information
and Communication Technologies in enterprises and households in 2002" and in the publication
“Information and communication technologies in enterprises and government sector in 2003".

SO SR realised first independent survey on information and communication technologies (ICT) in
more detail in year 2004. This survey consisted of two individual parts: ICT usage in enterprises and ICT
usage in financial sector.

The presented publication contains results from survey in enterprises including financial sector in
year 2013. This publication is divided into six basic chapters: use of computers and computer networks,
use of the Intemet, electronic invoicing, automatic share of information within the enterprise, e-commerce
and intemational statistics. In the table according to NACE Rev. 2 are listed data for enterprises with the
number of employees 10 and more.

The publication is prepared with the purpose to supply the users with complex information on ICT
fully compatible with data on ICT in Member states of the European Union.
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Libusa Kolesarova
General director
Business statistics section
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Statisticka Klasifikacia ekonomickych ginnosti NACE Rev. 2 Statistical classification of economic activities
Priemyselna vyroba C(10-33) Manufacturing
Vjroba potravin; vjroba népojov: viroba tabakoviich virobkov C(10-12) Manufacture of food products; manufacture of beverages; manufacture of
tobacco products
Vijroba textil: viroba odevov; vjroba koze a kozenjch vyrobkov C (13-15) Manufacture of textiles; manufacture of wearing apparel; manufacture of
leather and related products
Vyroba dreva a vyrobkov z dreva a korku okrem nabytku; vyroba Manufacture of wood and of products of wood and cork, except furniture;
predmetov zo slamy a pruteného materiélu; vyroba papiera a papierovych C(16-18) manufacture of articles of straw and plaiting materials; manufacture of paper
vyrobkov; tla¢ a reprodukcia zaznamovych médii and paper products; printing and reproduction of recorded media
Vyroba koksu a rafinovanych ropnych produktov; vyroba chemikalii a Manufacture of coke and refined petroleum products; manufacture of
chemickych produktov; vyroba zakladnych farmaceutickych vyrobkov a chemicals and chemical products; manufacture of basic pharmaceutical
L . . . ) C(19-23) ) L .
farmaceutickych pripravkov; vyroba vyrobkov z gumy a plastu; vyroba products and pharmaceutical preparations; manufacture of rubber and plastic
ostatnych nekovovych minerélnych vyrobkov products; manufacture of other non-metallic mineral products
V)'/roba a spraco\/anie kovov: Vyroba kovov)’/ch konstrukcii. okrem Strojov a Manufacture of basic metals; manufacture of fabricated metal prOdUCtS, eXCept
. . ' ’ C (24-25) f
zariadeni machinery and
Viyroba pocitacovych, elektronickych a optickych vyrobkov C (26) Manufacture of computer, electronic and optical products
Viroba elektrickych zariadent: viroba strojov a zariadeni . n. C (27-28) ::/I:ncufacture of electrical equipment; manufacture of machinery and equipment
Vyroba motorovych vozidiel, ndvesov, privesov; vyroba ostatnych dopravnych C (29-30) Manufacture of motor vehicles, trailers and semi-trailers; manufacture of other
prostriedkov transport equipment
Viroba nbytku: ind vyroba; oprava a indtalécia strojov a pristrojov C (31-33) Manufacture of furn'lture; other manufacturing; repair and installation of
machinery and equipment
Dodav'kla elgktnny, plynu, pary a’stud?neho VZdUChu,; zbgr, uplra\(a ’a d oddvka Electricity, gas, steam and air conditioning supply; water collection, treatment and
vody; Cistenie a odvod odpadovych véd; zber, spracuvanie a likvidacia odpadov; ) ) ) ) L )
o ey o ) . . : D, E(35-39) |supply; sewerage; waste collection, treatment and disposal activities; materials
recyklacia materidlov; ozdravovacie ¢innosti a ostatné innosti nakladania s ) L - .
recovery; remediation activities and other waste management services
odpadom
Vystavba budov; inZinierske stavby; Specializované stavebné prace F (41-43) Construction of buildings; civil engineering; specialised construction activities
Velkoobchod a maloobchod a oprava motorovych vozidiel a motocyklov; Wholesale and retail trade and repair of motor vehicles and motorcycles;
velkoobchod, okrem motorovych vozidiel a motocyklov; maloobchod, okrem G (45-47) wholesale trade, except of motor vehicles and motorcycles; retail trade, except of
motorovych vozidiel a motocyklov motor vehicles and motorcycles
Pozemna doprava a doprava potrubim; vodna doprava; letecka doprava; Land transport and transport via pipelines; water transport; air transport;

) ) TR , - H (49-53) . . )
skladové a pomocné €innosti v doprave; poStové sluzby a sluZby kuriérov warehousing and support activities for transportation; postal and courier activities
Ubytovanie; €innosti reStauracii a pohostinstiev | (55-56) Accommodation; food and beverage service activities
Nakladatel'ské €innosti; vyroba filmov, videozdznamov a televiznych programov, Publishing activities; motion picture, video and television programme production,
priprava a zverejfiovanie zvukovych nahravok; vyroba a vysielanie programov; J (58-63) sound recording and music publishing activities; programming and broadcasting
telekomunikacie; pocitatové programovanie, poradenstvo a suvisiace sluzby; activities; telecommunications; computer programming, consultancy and related
informacné sluzby activities; Information service activities

T R . . Financial service activities; insurance, reinsurance and pension funding, except
Finanéné sluZby; poistenie, zaistenie a déchodkové zabezpecenie okrem ) L . . ) ;

o Iy N o A o L K (64-66) compulsory social security; activities auxiliary to financial services and insurance

povinného socialneho poistenia; pomocné ¢innosti finanénych sluzieb a poistenia activities
Cinnosti v oblasti nehnutelnosti L (68) Real estate activities
Pravne a G¢tovnicke ¢innosti; vedenie firiem; poradenstvo v oblasti riadenia; Legal and accounting activities; activities of head offices; management
architektonické a inZinierske ¢innosti; technické testovanie a analyzy; vedecky consultancy activities; architectural and engineering activities; technical testing

. . . . X ) : o M (69-75) TS ; -
vyskum a vyvoj; reklama a prieskum trhu; ostatné odborné, vedecké a technické and analysis; scientific research and development; advertising and market
Cinnosti; veterinarne ¢innosti research; other professional, scientific and technical activities; veterinary activities
Prenajom a lizing; sprostredkovanie prace; €innosti cestovnych agentur, Rental and leasing activities; employment activities; travel agency, tour operator
rezervacné sluzby cestovnych kancelarii a suvisiace ¢innosti; bezpe¢nostné a N (77-82) reservation service and related activities; security and investigation activities;

patracie sluzby; ¢innosti sivisiace s Udrzbou budov a krajinnou Upravou;
administrativne, pomocné kancelarske a iné obchodné pomocné €innosti
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services to buildings and landscape activities; office administrative, office support
and other business support activities



POUZITIE POCITACOV
A POCITACOVYCH SIETI

Metodické vysvetlivky

IKT Specialisti alebo IT Specialisti su schopni
Specifikovat, navrhnuf, vyvinat, instalovat, ovladat,
udrzovat, riadit, vyhodnocovat a skimat IKT a IT systémy.
IKT su hlavnou naplfiou ich prace.
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USE OF COMPUTERS AND
COMPUTER NETWORKS

Methodological notes

ICT specialists or IT specialists have the capability to
specify, design, develop, install, operate, support,
maintain, manage, evaluate and research ICT and IT
systems. ICT is the main job.



I. 1. Pouzitie po€itacov a pocitacovych sieti
Use of computers and computer networks

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych éinnosti 2013 Statistical classification of economic activities
Spolu 98,8 | Total
C - Priemyselna vyroba 99,5 | C - Manufacturing
Vlyroba potravin, napojov a tabakovych vyrobkov 100,0 Manufacturing of food products, beverages and tobacco products
V/yroba textilu, odevov, koZe a koZenych vyrobkov 98,4 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 100,0 Manufacture of wood, paper, printing and reproduction of recorded media
Vlyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 99,8 rubber and plastic products, other non-metallic mineral
Viyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 99,5 machinery and equipment
Vyroba pogitacovych, elektronickych a optickych vyrobkov 94,7 Manufacture of computer, electronic and optical products
Vlyroba elektrickych zariadeni, strojov a zariadeni i. n. 100,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, névesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 100,0 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 100,0 of machinery and equipment
D,E - Dodévka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 98,3 waste management and remediation activities
F - Stavebnictvo 98,2 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 98,4 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 100,0 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 99,5 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 96,0 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 98,9 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 98,3 | |- Accommodation and food service activities
J - Informacie a komunikacia 98,6 | J-Information and communication
Nakladatel'ské €innosti, vyroba filmov, videozdznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 94,7 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informaéné sluzby 99,6 information service activities
K - Finan¢né a poistovacie €innosti 98,5 | K-Financial and insurance activities
L - Cinnosti v oblasti nehnutefnosti 100,0 | L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 98,6 | M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 98,4 | N-Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a sivisiace ¢innosti 100,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpe¢nostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne ¢innosti 98,3 and investigation activities, office administrative
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l. 1. Pouzitie pocitacov a pocitacovych sieti
Use of computers and computer networks

% z celej populacie % of the whole population
Velkostna kategdria podniku 2013 Size category of enterprise
Podniky s poétom zamestnancov 10 a viac 98,8 | Enterprises with number of employees 10 and more
v tom of which
podniky s poctom zamestnancov 10 - 49 98,7 enterprises with number of employees 10 - 49
podniky s po¢tom zamestnancov 50 - 249 99,2 enterprises with number of employees 50 - 249
podniky s poctom zamestnancov 250 a viac 99,4 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 87,4 | Enterprises with number of employees 1-9
v tom of which
podniky s poétom zamestnancov 1 - 4 86,0 enterprises with number of employees 1 - 4
podniky s poctom zamestnancov 5 - 9 93,6 enterprises with number of employees 5 - 9
/ N
Pouzitie po¢itaov a pocitaovych sieti
Use of computers and computer networks
%
100,0
98,0 - =
s 8 3
>
96,0 | | |
94,0 - | |
92,0 - | |
90,0 - | |
88,0 - | |
86,0 - | |
84,0 - | |
82,0 - | |
80,0
N | 1-9 | 10-49 | 50-249 | 250 + |
podla NACE Rev. 2/ by NACE Rev. 2 podla potu zamestnancov /
by number of employees
- J
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l. 2. Podniky zamestnavajlce IKT $pecialistov
Enterprises which employ ICT specialists

% z celej populacie

% of the whole population

Statisticka klasifikacia ekonomickych éinnosti 2013 Statistical classification of economic activities
Spolu 30,3 | Total
C - Priemyselna vyroba 25,8 | C - Manufacturing
Vlyroba potravin, napojov a tabakovych vyrobkov 22,0 Manufacturing of food products, beverages and tobacco products
V/yroba textilu, odevov, koZe a koZenych vyrobkov 15,6 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 18,5 Manufacture of wood, paper, printing and reproduction of recorded media
Vlyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 30,7 rubber and plastic products, other non-metallic mineral
Viyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 232 machinery and equipment
Vyroba pogitacovych, elektronickych a optickych vyrobkov 29,6 Manufacture of computer, electronic and optical products
Vlyroba elektrickych zariadeni, strojov a zariadeni i. n. 35,2 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, névesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 49,0 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 20,3 of machinery and equipment
D,E - Dodévka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 50,7 waste management and remediation activities
F - Stavebnictvo 11,3 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 33,5 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 33,2 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 35,8 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 29,9 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 30,1 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 14,4 | |- Accommodation and food service activities
J - Informacie a komunikacia 79,0 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozdznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 53,6 programming and broadcasting activities
Telekomunikacie 82,8 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 86,0 information service activities
K - Finanéné a poistovacie ¢innosti 71,3 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutefnosti 44,6 | L -Real estate activities
M - Odborné, vedeckeé a technické ¢innosti 47,1 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 23,2 | N-Administrative and support service activities
Cinnosti cestovnych agentur, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 47,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne ¢innosti 15,9 and investigation activities, office administrative
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l. 2. Podniky zamestnavajuce IKT Specialistov
Enterprises which employ ICT specialists

% z celej populacie

% of the whole population

Velkostna kategdria podniku 2013 Size category of enterprise

Podniky s poétom zamestnancov 10 a viac 30,3 | Enterprises with number of employees 10 and more
v tom of which

podniky s poctom zamestnancov 10 - 49 23,0 enterprises with number of employees 10 - 49

podniky s poctom zamestnancov 50 - 249 47,0 enterprises with number of employees 50 - 249

podniky s poctom zamestnancov 250 a viac 81,4 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 6,7 | Enterprises with number of employees 1-9
v tom of which

podniky s poétom zamestnancov 1 - 4 5,6 enterprises with number of employees 1 - 4

podniky s poctom zamestnancov 5 - 9 11,4 enterprises with number of employees 5 - 9

%

Podniky zamestnavajuce IKT Specialistov
Enterprises which employ ICT specialists

90,0

80,0

70,0

60,0

81,4

50,0

40,0

30,0

podla NACE Rev. 2/ by NACE Rev. 2

N | 19 | 1049 | 50249 | 250+ |

podla potu zamestnancov /
by number of employees

17



18



POUZITIE INTERNETU

Metodické vysvetlivky

Internet je celosvetova pocitacova siet pracujuca na
baze prenosovych protokolov TCP/IP, zabezpecujuca
komunikaciu medzi verejnymi a sukromnymi sietami na
réznych typoch komunikaénych médii.

Intranet je vnutornd komunikaéna siet vramci
organizacie pracujuca na baze prenosovych protokolov
TCPIIP.

Extranet je chranené rozSirenie intranetu, ktoré
umoziuje externym uzivatefom pristup k niektorym Castiam
intranetu organizécie.

E-mail je elektronicky prenos sprav vratane textu
a priloh z jedného pocitaa na druhy, umiestneny v ramci
organizacie alebo mimo nej. Zahffia sa sem aj elektronicka
posta realizovana cez internet alebo iné pocitaCové siete.

Webova stranka je dokument obsahujuci hypertext,
obrazky a iné multimedialne prvky ulozeny obycajne na
webovom serveri pristupny prostrednictvom sluzby World
Wide Web v sieti internet a identifikovany webovou
adresou. Webové stranky st obyCajne pisané v Specifickom
jazyku (HTML, XML, Java) a prenos prebieha pomocou
protokolu http.

ISDN je digitalna siet integrovanych sluzieb TCP/IP.

DSL je Sirokopasmova technol6gia miestneho okruhu na
prenos Udajov velkymi rychlostami, cez klasické (medené)
telefénne pripojky.

Mobilné pripojenie k internetu znamena pouZitie
prenosnych  zariadeni,  pripojenych ~ k internetu
prostrednictvom mobilnych telefénnych sieti. Prenosné
zariadenia, ktoré umoziuju mobilné pripojenie k internetu
su prenosné pocitaCe (napr. notebook, netbook, laptop,
Ultra Mobile PC UMPC a Tablet atd) a dalSie prenosné
zariadenia ako smartphone, PDA telefon.
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USE OF THE INTERNET

Methodological notes

Internet is a global system of interconnected computer
networks that use the standard Internet Protocol Suite
(TCP/IP)ICT. It provide communication between public
and private networks at the different types of
communication media.

Intranet is an internal company communications network
using Internet protocol allowing communications within an
organisation.

Extranet is a secure extension of an Intranet that
allows external users to access some parts of an
organisation’s Intranet.

E-mail is electronic transmission of messages including
text and attachments from one computer to another
located within or outside of the organisation. This includes
electronic mail by Internet or other computer networks.

Website is location on the World Wide Web identified
by a Web address. Collection of Web files on a particular
subject that includes a beginning file called a home page.
Information is encoded with specific languages (Hypertext
mark-up language (HTML), XML, Java) readable with a
Web browser.

ISDN - Integrated Services Digital Network.

DSL is a high-bandwidth (broadband) local loop
technology to carry data at high speeds over traditional
(copper) telephone lines.

Mobile connection to the Internet means the usage
of portable devices connecting to the Internet through
mobile telephone networks. Portable devices that allow a
mobile connection to the Internet are portable computers
(e.g. notebook, netbook, laptop, Ultra Mobile PC-UMPC,
tablet etc) and other portable devices like Smartphone,
PDA phone



Sirokopasmové pripojenie (Broadband) - neexistuje
v8eobecne prijatd smernica. V definicidch sa obvykle
odkazuje na tieto charakteristiky:

a)

Pripojné rychlosti ~ merané v megabitoch za
sekundu, alebo Sirka merana pomocou
digitainych bitov, ktoré sa mdzu premiestnit za
sekundu, merané v megabitoch za sekundu;

Podla typu pripojenia, niektory z nasledujucich
Sirokopasmovych pristupov: xDSL, ADSL, SDSL,
kablové televizne siete (kablovy modem), UMTS
(mobilny telefon) a iné (satelit, fixné bezdrbtové
pripojenie);

PrendSany obsah s0 ukazky s vysokym
rozliSenim, kratke filmy, internetové animécie,
trojrozmerné video hry, internetové radio, video
konferencie atd.

Vyuzitie socialnych sieti sa vztahuje na podniky, ktoré

pouzivajl

aplikacie  zalozené na internetovych

technoldgiach a komunikaénych platformach pre pripojenie,
vytvaranie a vymenu obsahu on-line so zakaznikmi,
dodavatelmi, partnermi, alebo v rdmci podniku. Za podniky
vyuzivajlice socidlne siete si povazované tie, ktoré maju
profil uZzivatelfa, UCet alebo uzivatelski licenciu podfa
poziadaviek a typu socialnych sieti.
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Broadband - no generally accepted definition of
broadband can be given. Common definitions refer to

either:
a)

the connection speeds measured in kbps or
mbps (in at least the downstream direction) or
bandwidth measured by the amount of digital
bits that one can transmit per second, measured
in kbps or mbps;

the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
etc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

the content that is provided with the examples of
high definition movie trailers, short films, flash
animation, three dimensional video games, video
on demand, internet radio, streaming video,
video conferencing and so on.

Use of Social Media refers to the enterprise's

use of applications based on Internet technology or
communication platforms for connecting, creating and
exchanging content online, with customers, suppliers, or
partners, or within the enterprise. Enterprises using
social media are considered those that have a user
profile, an account or a user license depending on the
requirements and the type of the social media.



II. 1. Pouzitie internetu
Use of the Internet

% zo vetkych, ktori pouzivaju PC

% of all using PC

Statisticka klasifikacia ekonomickych éinnosti 2013 Statistical classification of economic activities
Spolu 99,6 | Total
C - Priemyselna vyroba 99,6 | C - Manufacturing
Vlyroba potravin, napojov a tabakovych vyrobkov 100,0 Manufacturing of food products, beverages and tobacco products
V/yroba textilu, odevov, koZe a koZenych vyrobkov 97,3 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 100,0 Manufacture of wood, paper, printing and reproduction of recorded media
Vlyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 99,7 rubber and plastic products, other non-metallic mineral
Viyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 100,0 machinery and equipment
Vyroba pogitacovych, elektronickych a optickych vyrobkov 100,0 Manufacture of computer, electronic and optical products
Vlyroba elektrickych zariadeni, strojov a zariadeni i. n. 100,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, névesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 97,5 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 100,0 of machinery and equipment
D,E - Dodévka elektriny, plynu, pary, vody, odpady a sluzby 100,0 | D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov waste management and remediation activities
F - Stavebnictvo 100,0 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 99,5 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 100,0 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 100,0 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 98,3 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 100,0 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 100,0 | 1- Accommodation and food service activities
J - Informacie a komunikacia 100,0 | J - Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozdznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 100,0 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 100,0 information service activities
K - Finanéné a poistovacie ¢innosti 100,0 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutefnosti 100,0 | L - Real estate activities
M - Odborné, vedeckeé a technické ¢innosti 100,0 | M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 97,4 | N-Administrative and support service activities
Cinnosti cestovnych agentur, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 100,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne ¢innosti 97,3 and investigation activities, office administrative
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II. 1. Pouzitie internetu

Use of the Internet
% zo vetkych, ktori pouzivaju PC % of all using PC
Velkostna kategdria podniku 2013 Size category of enterprise
Podniky s poétom zamestnancov 10 a viac 99,6 | Enterprises with number of employees 10 and more
v tom of which
podniky s poctom zamestnancov 10 - 49 99,5 enterprises with number of employees 10 - 49
podniky s poctom zamestnancov 50 - 249 99,9 enterprises with number of employees 50 - 249
podniky s poctom zamestnancov 250 a viac 100,0 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 97,5 | Enterprises with number of employees 1 -9
v tom of which
podniky s poétom zamestnancov 1 - 4 97,5 enterprises with number of employees 1 - 4
podniky s poctom zamestnancov 5 - 9 97,5 enterprises with number of employees 5 - 9
/ N
Pouzitie internetu
) Use of Internet
0
100,0 -
o
52 S
99,5 - L S
(e}
2}
99,0 - *— — -
98,5 - — — —
98,0 - — — —
97,5 - — — —
97,0 - — — —
96,5 - — — —
96,0 -
N | 1-9 | 10-49 | 50-249 | 250 + |
podla NACE Rev. 2/ by NACE Rev. 2 podla potu zamestnancov /
by number of employees
- J
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II. 1-1. Druh pripojenia na internet - DSL pripojenie

Type of external connection to the Internet - DSL connection

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 65,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 68,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 65,5 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 71,7 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 67,7 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 64,9 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 65,0 | |- Accommodation and food service activities
J - Informacie a komunikacia 314 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 53,2 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutenosti 70,2 L - Real estate activities
M - Odborné, vedecké a technické cinnosti 54,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 62,3 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 65,6 10 - 49 employees
50 - 249 zamestnancov 65,1 50 - 249 employees
250 a viac zamestnancov 67,1 250 and more employees

II. 1-2. Druh pripojenia na internet - iné pevné Sirokopasmové internetové pripojenie
Type of external connection to the Internet - other fixed broadband Internet connection

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 37,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 334 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 445 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 219 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 39,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 34,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 26,4 | - Accommodation and food service activities
J - Informacie a komunikacia 79,8 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 81,1 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 453 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 58,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 30,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 31,8 10 - 49 employees
50 - 249 zamestnancov 50,2 50 - 249 employees
250 a viac zamestnancov 773 250 and more employees
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II. 1-3. Druh pripojenia na internet - dial-up pristup cez normalnu telefonnu linku alebo ISDN pripojenie
Type of external connection to the Internet - dial-up access over normal telephone line or ISDN connection

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 19,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 18,3 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 24,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 22,9 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 18,9 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 25,3 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 27,5 | |- Accommodation and food service activities
J - Informacie a komunikacia 11,3 | J- Information and communication
K - Finanéné a poistovacie ¢innosti 9,7 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutenosti 10,0 L - Real estate activities
M - Odborné, vedecké a technické cinnosti 16,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 21,9 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 20,8 10 - 49 employees
50 - 249 zamestnancov 15,0 50 - 249 employees
250 a viac zamestnancov 18,4 250 and more employees

Il. 1-4. Druh pripojenia na internet - mobilné Sirokopasmové pripojenie
Type of external connection to the Internet - mobile broadband connection

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 43,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 39,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 48,8 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 447 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 46,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 454 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 26,4 | - Accommodation and food service activities
J - Informacie a komunikacia 64,6 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 67,3 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 23,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 59,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 35,7 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 394 10 - 49 employees
50 - 249 zamestnancov 52,9 50 - 249 employees
250 a viac zamestnancov 732 250 and more employees
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Druh pripojenia na internet podfa NACE Rev. 2
Type of external connection to the Internet by NACE Rev. 2

o

DSL/DSL dial-up pristup cez norméinu telefonnu mobilné irokopasmové pripojenie / mobile
linku alebo ISDN / dial-up access over broadband connection
normal telephone line or ISDN

o
/ " ] . .
Druh pripojenia na internet podla NACE Rev. 2
y Type of external connection to the Internet by NACE Rev. 2
0
80,0
70,0
60,0
50,0
40,0
30,0
20,0
10,0
0,0
C D,E F G H | J L M N
m DSL/DSL
dial-up pristup cez norméalnu telefénnu linku alebo ISDN / dial-up access over normal telephone line or ISDN
\ = mobilné Sirokopasmové pripojenie / mobile broadband connection
/
Druh pripojenia na internet podl'a poétu zamestnancov
Type of external connection to the Internet by number of employees
%
80,0
70,0
60,0
50,0
40,0
30,0
20,0
10,0
0,0
1-9 10-49 50 - 249 250+
m DSL/DSL
dial-up pristup cez normalnu telefénnu linku alebo ISDN / dial-up access over normal telephone line or ISDN
\ = mobilné Sirokopasmové pripojenie / mobile broadband connection
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II. 2. Webova stranka v podniku
Website in enterprise

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Statisticka klasifikacia ekonomickych éinnosti 2013 Statistical classification of economic activities
Spolu 81,1 | Total
C - Priemyselna vyroba 77,2 | C - Manufacturing
Vlyroba potravin, napojov a tabakovych vyrobkov 78,0 Manufacturing of food products, beverages and tobacco products
V/yroba textilu, odevov, koZe a koZenych vyrobkov 58,6 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 72,8 Manufacture of wood, paper, printing and reproduction of recorded media
Vlyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 80,2 rubber and plastic products, other non-metallic mineral
Viyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 79,0 machinery and equipment
Vyroba pogitacovych, elektronickych a optickych vyrobkov 69,8 Manufacture of computer, electronic and optical products
Vlyroba elektrickych zariadeni, strojov a zariadeni i. n. 83,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, névesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 70,9 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 84,4 of machinery and equipment
D,E - Dodévka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 79,0 waste management and remediation activities
F - Stavebnictvo 78,5 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 85,9 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 914 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 91,7 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 739 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 80,8 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 83,7 | |- Accommodation and food service activities
J - Informacie a komunikacia 87,5 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozdznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 719 programming and broadcasting activities
Telekomunikacie 89,7 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 91,8 information service activities
K - Finanéné a poistovacie ¢innosti 97,7 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutefnosti 85,1 | L - Real estate activities
M - Odborné, vedeckeé a technické ¢innosti 80,9 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 76,5 | N-Administrative and support service activities
Cinnosti cestovnych agentur, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 100,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne ¢innosti 751 and investigation activities, office administrative
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II. 2. Webova stranka v podniku
Website in enterprise

% z tych, ktori sU pripojeni na internet % of all with access to the Internet
Velkostna kategdria podniku 2013 Size category of enterprise
Podniky s poétom zamestnancov 10 a viac 81,1 | Enterprises with number of employees 10 and more
v tom of which
podniky s poctom zamestnancov 10 - 49 80,0 enterprises with number of employees 10 - 49
podniky s poctom zamestnancov 50 - 249 84,1 enterprises with number of employees 50 - 249
podniky s poctom zamestnancov 250 a viac 85,4 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 56,9 | Enterprises with number of employees 1-9
v tom of which
podniky s poétom zamestnancov 1 - 4 53,9 enterprises with number of employees 1 - 4
podniky s poctom zamestnancov 5 - 9 69,1 enterprises with number of employees 5 - 9
/ N

Webova stranka v podniku
Website in enterprise

%
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podla NACE Rev. 2/ by NACE Rev. 2 podla potu zamestnancov /
by number of employees
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II. 2-1. Moznosti vyuzitia webovej stranky - on-line objednavanie alebo rezervovanie

Possibility of using Website - online ordering or reservation

% z tych, o maji webovu stranku

% of all having website

Triedenie 2013 Classification
Spolu 314 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 25,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 20,5 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 156 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 39,4 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 38,9 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 72,6 | |- Accommodation and food service activities
J - Informacie a komunikacia 355 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 447 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutenosti 15,0 L - Real estate activities
M - Odborné, vedecké a technické cinnosti 28,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 24,2 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 33,6 10 - 49 employees
50 - 249 zamestnancov 24,0 50 - 249 employees
250 a viac zamestnancov 258 250 and more employees

II. 2-2. Moznosti vyuzitia webovej stranky - prehlasenie o diskrétnosti, zachovanie ochrany stikromia alebo certifikat zaruky bezpecnosti stranky
Possibility of using Website - privacy policy statement, privacy seal or certification related to Website safety

% z tych, o maju webovu stranku

% of all having website

Triedenie 2013 Classification
Spolu 22,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 16,6 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 22,9 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 11,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 30,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 24,3 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 28,7 | - Accommodation and food service activities
J - Informacie a komunikacia 35,7 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 61,5 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 04 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 23,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 27,5 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 21,8 10 - 49 employees
50 - 249 zamestnancov 22,6 50 - 249 employees
250 a viac zamestnancov 36,0 250 and more employees
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II. 2-3. Moznosti vyuzitia webovej stranky - pristup ku katalégom vyrobkov a cennikom
Possibility of using Website - access to product catalogues or price lists

% z tych, o maji webovu stranku % of all having website

Triedenie 2013 Classification

Spolu 60,6 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 62,8 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 61,8 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 448 | F - Construction

G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 74,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 435 | H-Transportation and storage

| - Ubytovacie a stravovacie sluzby 49,5 | |- Accommodation and food service activities

J - Informacie a komunikacia 49,5 | J-Information and communication

K - Finanéné a poistovacie ¢innosti 724 K - Financial and insurance activities

L - Cinnosti v oblasti nehnutenosti 61,0 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 334 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 54,0 | N - Administrative and support service activities

podl'a poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 62,5 10 - 49 employees
50 - 249 zamestnancov 55,0 50 - 249 employees
250 a viac zamestnancov 54,2 250 and more employees

II. 2-4. Moznosti vyuzitia webovej stranky - sledovanie vyvoja objednavky on-line
Possibility of using Website - order tracking available online

% z tych, o maju webovu stranku % of all having website

Triedenie 2013 Classification
Spolu 10,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 78 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 10,5 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 50 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 15,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 17,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 14,6 | - Accommodation and food service activities
J - Informacie a komunikacia 16,2 | J - Information and communication
K - Finanéné a poistovacie ¢innosti 13,4 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 58 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 6,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 91 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 10,9 10 - 49 employees
50 - 249 zamestnancov 9,2 50 - 249 employees
250 a viac zamestnancov 13,0 250 and more employees
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II. 2-5. Moznosti vyuzitia webovej stranky - moznost’ prispdosobit’ si alebo navrhnit’ vyrobky
Possibility of using Website - possibility to customise or design the products

% z tych, o maji webovu stranku

% of all having website

Triedenie 2013 Classification
Spolu 78 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 7,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 10,5 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 70 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 94 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 54 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 8,3 | |- Accommodation and food service activities
J - Informacie a komunikacia 10,3 | J - Information and communication
K - Finanéné a poistovacie ¢innosti 12,4 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutenosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 4.6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 9,2 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 84 10 - 49 employees
50 - 249 zamestnancov 58 50 - 249 employees
250 a viac zamestnancov 7,6 250 and more employees

Il. 2-6. Moznosti vyuzitia webovej stranky - zverejnenie vofnych pracovnych miest alebo on-line podavanie ziadosti o zamestnanie
Possibility of using Website - advertisement of open job positions or online job application

% z tych, o maju webovu stranku

% of all having website

Triedenie 2013 Classification
Spolu 29,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 21,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 31,5 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 19,2 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 28,8 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 41,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 29,5 | I-Accommodation and food service activities
J - Informacie a komunikacia 42,3 J - Information and communication
K - Finanéné a poistovacie ¢innosti 62,9 | K-Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 31,3 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 48,9 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 46,0 | N -Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 239 10 - 49 employees
50 - 249 zamestnancov 42,7 50 - 249 employees
250 a viac zamestnancov 63,0 250 and more employees
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Moznosti vyuzitia webovej stranky podfa NACE Rev. 2
Possibility of using Website by NACE Rev. 2

on-line objednavanie alebo rezervovanie /
online ordering or reservation

Hl L|M|[N
pristup ku katalégom vyrobkov a cennikom zverejnenie volnych pracovnych miest
| access to product catalogues or price alebo on-line podavanie Ziadosti o
lists zamestnanie / advertisement of open job

position or online job application

Moznosti vyuzitia webovej stranky podfa NACE Rev. 2
Possibility of using Website by NACE Rev. 2
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II. 3. Komunikacia podniku s verejnymi institticiami cez internet

Interaction of enterprise with public authorities over the Internet

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Statisticka klasifikacia ekonomickych éinnosti 2013 Statistical classification of economic activities
Spolu 93,9 | Total
C - Priemyselna vyroba 93,7 | C - Manufacturing
Vlyroba potravin, napojov a tabakovych vyrobkov 91,1 Manufacturing of food products, beverages and tobacco products
V/yroba textilu, odevov, koZe a koZenych vyrobkov 92,5 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 89,5 Manufacture of wood, paper, printing and reproduction of recorded media
Vlyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 95,5 rubber and plastic products, other non-metallic mineral
Viyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 93,6 machinery and equipment
Vyroba pogitacovych, elektronickych a optickych vyrobkov 100,0 Manufacture of computer, electronic and optical products
Vlyroba elektrickych zariadeni, strojov a zariadeni i. n. 94,6 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, névesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 97,9 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 94,8 of machinery and equipment
D,E - Dodévka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 96,8 waste management and remediation activities
F - Stavebnictvo 93,8 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 93,7 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 90,7 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 95,6 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 91,9 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 92,9 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 95,6 | |- Accommodation and food service activities
J - Informacie a komunikacia 95,9 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozdznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 94,4 programming and broadcasting activities
Telekomunikacie 96,6 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 96,3 information service activities
K - Finanéné a poistovacie ¢innosti 98,8 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutefnosti 98,6 | L -Real estate activities
M - Odborné, vedeckeé a technické ¢innosti 95,1 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 89,4 | N-Administrative and support service activities
Cinnosti cestovnych agentur, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 86,8 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne ¢innosti 89,6 and investigation activities, office administrative
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II. 3. Komunikacia podniku s verejnymi instituciami cez internet
Interaction of enterprise with public authorities over the Internet

% z tych, ktori sU pripojeni na internet % of all with access to the Internet
Velkostna kategdria podniku 2013 Size category of enterprise
Podniky s poétom zamestnancov 10 a viac 93,9 | Enterprises with number of employees 10 and more
v tom of which
podniky s poctom zamestnancov 10 - 49 93,2 enterprises with number of employees 10 - 49
podniky s poctom zamestnancov 50 - 249 95,9 enterprises with number of employees 50 - 249
podniky s poctom zamestnancov 250 a viac 97,6 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 80,8 | Enterprises with number of employees 1-9
v tom of which
podniky s poétom zamestnancov 1 - 4 78,3 enterprises with number of employees 1 - 4
podniky s poctom zamestnancov 5 - 9 90,8 enterprises with number of employees 5 - 9
/ N
Komunikacia podniku s verejnymi instituciami cez internet
Y Interaction of enterprise with public authorities over the Internet
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II. 3-1. Komunikacia podniku s verejnymi institliciami cez internet - ziskavanie informacii
Interaction of enterprise with public authorities over the Internet - obtain information

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 86,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 87,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 91,9 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 84,0 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 85,8 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 89,8 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 90,3 | |- Accommodation and food service activities
J - Informacie a komunikacia 93,4 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 97,3 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutenosti 88,6 L - Real estate activities
M - Odborné, vedecké a technické cinnosti 88,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 77,8 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 85,1 10 - 49 employees
50 - 249 zamestnancov 914 50 - 249 employees
250 a viac zamestnancov 93,9 250 and more employees

II. 3-2. Komunikacia podniku s verejnymi institiiciami cez internet - ziskavanie formularov
Interaction of enterprise with public authorities over the Internet - obtain forms

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 87,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 88,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 91,9 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 84,6 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 88,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 89,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 79,5 | - Accommodation and food service activities
J - Informacie a komunikacia 89,8 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 90,9 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 93,6 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 92,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 79,4 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 85,7 10 - 49 employees
50 - 249 zamestnancov 93,3 50 - 249 employees
250 a viac zamestnancov 94,7 250 and more employees
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II. 3-3. Komunikacia podniku s verejnymi institliciami cez internet - vratenie vyplnenych formularov elektronicky
Interaction of enterprise with public authorities over the Internet - return filled in forms electronically

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 76,3 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 75,5 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 55,5 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 78,6 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 76,4 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 61,0 | I-Accommodation and food service activities
J - Informacie a komunikacia 77,1 J - Information and communication
K - Finanéné a poistovacie ¢innosti 78,9 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutenosti 713 L - Real estate activities
M - Odborné, vedecké a technické cinnosti 714 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 49,4 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 68,2 10 - 49 employees
50 - 249 zamestnancov 82,3 50 - 249 employees
250 a viac zamestnancov 85,9 250 and more employees

Il. 3-4. Komunikacia podniku s verejnymi institiciami cez internet - admin. vybavovanie vyluéne elektronicky (DPH alebo socialne prispevky)
Interaction of enterprise with public authorities over the Internet - treat the admin. proced. compl. electronically (VAT or social contributions)

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 64,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 69,6 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 67,0 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 51,2 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 711 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 66,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 54,3 | - Accommodation and food service activities
J - Informacie a komunikacia 69,3 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 66,8 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 61,4 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 60,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 42,6 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 61,2 10 - 49 employees
50 - 249 zamestnancov 738 50 - 249 employees
250 a viac zamestnancov 78,0 250 and more employees
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Komunikacia podniku s verejnymi institiiciami cez internet podfa NACE Rev. 2
Interaction of enterprise with public authorities over the Internet by NACE Rev. 2

Il J|L[M
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II. 4. Pouzitie prenosnych zariadeni na mobilné pripojenie k internetu pre firemné tGcely

Use of portable devices for mobile Internet for business use

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Statisticka klasifikacia ekonomickych éinnosti 2013 Statistical classification of economic activities
Spolu 65,5 | Total
C - Priemyselna vyroba 60,5 | C - Manufacturing
Vlyroba potravin, napojov a tabakovych vyrobkov 53,9 Manufacturing of food products, beverages and tobacco products
V/yroba textilu, odevov, koZe a koZenych vyrobkov 37,3 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 60,2 Manufacture of wood, paper, printing and reproduction of recorded media
Vlyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 66,7 rubber and plastic products, other non-metallic mineral
Viyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 63,5 machinery and equipment
Vyroba pogitacovych, elektronickych a optickych vyrobkov 65,7 Manufacture of computer, electronic and optical products
Vlyroba elektrickych zariadeni, strojov a zariadeni i. n. 69,2 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, névesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 59,5 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 60,0 of machinery and equipment
D,E - Dodévka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 76,6 waste management and remediation activities
F - Stavebnictvo 62,1 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 68,8 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 62,5 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 80,4 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 52,1 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 71,9 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 44,5 | 1- Accommodation and food service activities
J - Informacie a komunikacia 91,2 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozdznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 92,9 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 89,7 information service activities
K - Finanéné a poistovacie ¢innosti 88,7 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutefnosti 48,8 | L -Real estate activities
M - Odborné, vedeckeé a technické ¢innosti 85,6 | M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 56,0 | N-Administrative and support service activities
Cinnosti cestovnych agentur, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 70,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne ¢innosti 55,2 and investigation activities, office administrative
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Il. 4. Pouzitie prenosnych zariadeni na mobilné pripojenie k internetu pre firemné ucely

Use of portable devices for mobile Internet for business use

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Velkostna kategdria podniku 2013 Size category of enterprise

Podniky s poétom zamestnancov 10 a viac 65,5 | Enterprises with number of employees 10 and more
v tom of which

podniky s poctom zamestnancov 10 - 49 60,8 enterprises with number of employees 10 - 49

podniky s poctom zamestnancov 50 - 249 78,8 enterprises with number of employees 50 - 249

podniky s poctom zamestnancov 250 a viac 87,5 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 428 | Enterprises with number of employees 1 -9
v tom of which

podniky s poétom zamestnancov 1 - 4 418 enterprises with number of employees 1 - 4

podniky s poctom zamestnancov 5 - 9 46,5 enterprises with number of employees 5 - 9

%

Pouzitie prenosnych zariadeni na mobilné pripojenie k internetu
Use of portable devices for mobile Internet

100,0

90,0

80,0

70,0

60,0
50,0
40,0
30,0
20,0
10,0

0,0

podla NACE Rev. 2/ by NACE Rev. 2

87,5
|

788
|
|

60,8

19 | 10-49 |50-249| 250 + |

podla poétu zamestnancov /
by number of employees

38



II. 5-1. Pouzitie socialnych médii v podniku - socialne siete (napr. Facebook, Linkedin, atd’.)
Use of Social Media - social networks (e.g. Facebook, LinkedIn, etc)

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 21,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 16,0 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 9,8 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 9,9 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 28,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 171 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 38,9 | I-Accommodation and food service activities
J - Informacie a komunikacia 47,6 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 36,7 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutenosti 11,4 L - Real estate activities
M - Odborné, vedecké a technické cinnosti 245 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 28,3 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 21,3 10 - 49 employees
50 - 249 zamestnancov 22,1 50 - 249 employees
250 a viac zamestnancov 26,0 250 and more employees

II. 5-2. Pouzitie socialnych médii v podniku - multimédia obsahujtice zdielané webové stranky (napr. YouTube, Flickr, atd’.)
Use of Social Media - multimedia content sharing wensites (e.g. YouTube, Flickr, etc)

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 111 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 10,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 7,9 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 6,9 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 15,0 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 6,3 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 10,8 | - Accommodation and food service activities
J - Informacie a komunikacia 19,6 | J - Information and communication
K - Finanéné a poistovacie ¢innosti 18,3 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 10,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 8,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 12,7 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 10,4 10 - 49 employees
50 - 249 zamestnancov 13,2 50 - 249 employees
250 a viac zamestnancov 13,4 250 and more employees
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II. 5-3. Pouzitie socialnych médii v podniku - wiki nastroj zalozeny na zdiel'anie vedomosti

Use of Social Media - wiki based knowledge sharing tools

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 6,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 49 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 1,9 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 55 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 58 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 53 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 94 | |- Accommodation and food service activities
J - Informacie a komunikacia 29,0 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 10,9 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutenosti 53 L - Real estate activities
M - Odborné, vedecké a technické cinnosti 49 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 74 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 53 10 - 49 employees
50 - 249 zamestnancov 9,0 50 - 249 employees
250 a viac zamestnancov 131 250 and more employees

Il. 5-4. Pouzitie socialnych médii v podniku - podnik nepouzival ziadne socialne média

Use of Social Media - the enterprise did not use social media

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 72,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 77,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 83,8 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 84,2 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 66,9 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 79,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 55,5 | - Accommodation and food service activities
J - Informacie a komunikacia 46,0 | J - Information and communication
K - Finanéné a poistovacie ¢innosti 55,9 | K-Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 834 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 73,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 62,4 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 73,5 10 - 49 employees
50 - 249 zamestnancov 70,5 50 - 249 employees
250 a viac zamestnancov 66,0 250 and more employees
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II. 5-5. Pouzitie socialnych médii v podniku - zdokonalenie imidzu podniku alebo trhovych vyrobkov

Use of Social Media - develop the enterprise's image or market products

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 17,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 12,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 7,7 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 8,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 22,0 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 12,2 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 37,5 | |-Accommodation and food service activities
J - Informacie a komunikacia 33,3 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 32,0 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutenosti 6,4 L - Real estate activities
M - Odborné, vedecké a technické cinnosti 20,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 259 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 16,6 10 - 49 employees
50 - 249 zamestnancov 18,9 50 - 249 employees
250 a viac zamestnancov 22,3 250 and more employees

Il. 5-6. Pouzitie socialnych médii v podniku - ziskanie nazorov, recenzii a otazok zakaznikov alebo reagovanie na ne
Use of Social Media - obtain or respond to customer opinions, reviews, questions

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 15,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 10,6 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 7,5 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 58 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 20,2 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 10,7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 31,5 | - Accommodation and food service activities
J - Informacie a komunikacia 27,6 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 30,8 | K-Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 50 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 20,8 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 18,8 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 14,7 10 - 49 employees
50 - 249 zamestnancov 15,5 50 - 249 employees
250 a viac zamestnancov 19,2 250 and more employees
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II. 5-7. Pouzitie socialnych médii v podniku - zapojenie zakaznikov do vyvoja alebo inovacie tovarov a sluzieb
Use of Social Media - involve customers in development or innovation of goods or services

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 51 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 34 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 1,7 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,6 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 6,2 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 51 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 9,6 | |-Accommodation and food service activities
J - Informacie a komunikacia 14,5 | J - Information and communication
K - Finanéné a poistovacie ¢innosti 9,3 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutenosti 50 L - Real estate activities
M - Odborné, vedecké a technické cinnosti 48 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 8,9 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 49 10 - 49 employees
50 - 249 zamestnancov 54 50 - 249 employees
250 a viac zamestnancov 8,0 250 and more employees

Il. 5-8. Pouzitie socialnych médii v podniku - spolupraca s obchodnymi partnermi alebo inymi organizaciami
Use of Social Media - collaborate with business partners or other organisations

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 8,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 6,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 3,2 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 53 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 8,6 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 3,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 19,7 | - Accommodation and food service activities
J - Informacie a komunikacia 22,2 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 7,3 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 9,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 14,3 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 8,7 10 - 49 employees
50 - 249 zamestnancov 6,7 50 - 249 employees
250 a viac zamestnancov 8,0 250 and more employees
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II. 5-9. Pouzitie socialnych médii v podniku - nabor novych zamestnancov

Use of Social Media - recruit employees

% z tych, ktori sU pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 6,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 3,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 2,8 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 14 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 7,7 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 3,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 17,5 | |- Accommodation and food service activities
J - Informacie a komunikacia 20,0 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 8,3 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutenosti 0,3 L - Real estate activities
M - Odborné, vedecké a technické cinnosti 8,0 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 9,2 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 53 10 - 49 employees
50 - 249 zamestnancov 73 50 - 249 employees
250 a viac zamestnancov 10,8 250 and more employees

Il. 5-10. Pouzitie socialnych médii v podniku - vymena vedomosti, stanovisk a nazorov v ramci podniku
Use of Social Media - exchange views, opinions or knowledge within the enterprise

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2013 Classification
Spolu 6,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 53 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 49 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 6,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 57 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 45 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 10,3 | - Accommodation and food service activities
J - Informacie a komunikacia 211 J - Information and communication
K - Finanéné a poistovacie ¢innosti 8,7 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 50 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 11,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 10,6 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 6,9 10 - 49 employees
50 - 249 zamestnancov 6,2 50 - 249 employees
250 a viac zamestnancov 10,0 250 and more employees
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Pouzitie socialnych médii v podniku podfa NACE Rev. 2
Use of Social Media by NACE Rev. 2
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ELEKTRONICKA FAKTURACIA

Metodické vysvetlivky

E-faktira je elektronicky dokument o transakcii, ktory
obsahuije uétovnu informéciu. RozliSujeme dva rézne typy:

a)

b)

e-faktry v Standardnom formate (vyhovujlce
automatickému spracovaniu), mézu byt uhradené
aj priamo medzi dodavatelmi a zakaznikmi, cez
servisného  operatora  alebo  elektronické
bankovnictvo,

faktury v elektronickej forme nevhodné pre
automatické spracovanie.

47

ELECTRONIC INVOICING

Methodological notes

An electronic invoice is an electronic transaction
document that contains billing information. Two different
types of electronic invoices are distinguished:

a)

e-invoices are electronic invoices in a standard
structure (suitable for automatic processing) that
may be processed automatically. They may be
directly exchanged between suppliers and
customers, via service operators or via an
electronic banking system.

invoices in electronic format not suitable for
automatic processing.



lIl. 1. Elektronicka fakturacia - posielanie elektronickych faktur
Electronic invoicing - sending electronic invoices

% zo vetkych, ktori pouzivaju PC

% of all using PC

Statisticka klasifikacia ekonomickych éinnosti 2013 Statistical classification of economic activities
Spolu 424 | Total
C - Priemyselna vyroba 449 | C-Manufacturing
Vlyroba potravin, napojov a tabakovych vyrobkov 60,5 Manufacturing of food products, beverages and tobacco products
V/yroba textilu, odevov, koZe a koZenych vyrobkov 33,0 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 442 Manufacture of wood, paper, printing and reproduction of recorded media
Vlyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 476 rubber and plastic products, other non-metallic mineral
Viyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 38,1 machinery and equipment
Vyroba pogitacovych, elektronickych a optickych vyrobkov 63,6 Manufacture of computer, electronic and optical products
Vlyroba elektrickych zariadeni, strojov a zariadeni i. n. 51,7 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, névesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 51,8 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 315 of machinery and equipment
D,E - Dodévka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 421 waste management and remediation activities
F - Stavebnictvo 26,8 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 50,0 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 43,0 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 60,6 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 354 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 46,9 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 34,0 | I- Accommodation and food service activities
J - Informacie a komunikacia 56,5 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozdznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 54,8 programming and broadcasting activities
Telekomunikacie 62,1 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 56,3 information service activities
K - Finanéné a poistovacie ¢innosti 30,7 | K-Financial and insurance activities
L - Cinnosti v oblasti nehnutefnosti 13,8 | L -Real estate activities
M - Odborné, vedeckeé a technické ¢innosti 44,6 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 34,9 | N-Administrative and support service activities
Cinnosti cestovnych agentur, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 76,7 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne ¢innosti 32,6 and investigation activities, office administrative
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Il. 1. Elektronicka fakturacia - posielanie elektronickych faktur
Electronic invoicing - sending electronic invoices

% zo vetkych, ktori pouzivaju PC

% of all using PC

Velkostna kategdria podniku 2013 Size category of enterprise

Podniky s poétom zamestnancov 10 a viac 42,4 | Enterprises with number of employees 10 and more
v tom of which

podniky s poctom zamestnancov 10 - 49 39,5 enterprises with number of employees 10 - 49

podniky s poctom zamestnancov 50 - 249 49,6 enterprises with number of employees 50 - 249

podniky s poctom zamestnancov 250 a viac 60,2 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 29,7 | Enterprises with number of employees 1-9
v tom of which

podniky s poétom zamestnancov 1 - 4 284 enterprises with number of employees 1 - 4

podniky s poctom zamestnancov 5 - 9 35,0 enterprises with number of employees 5 - 9
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lll. 2 Elektronicka fakturacia - prijimanie elektronickych faktir
Electronic invoicing - receiving electronic invoices

% zo vetkych, ktori pouzivaju PC

% of all using PC

Statisticka klasifikacia ekonomickych éinnosti 2013 Statistical classification of economic activities
Spolu 39,6 | Total
C - Priemyselna vyroba 38,6 | C-Manufacturing
Vlyroba potravin, napojov a tabakovych vyrobkov 43,0 Manufacturing of food products, beverages and tobacco products
V/yroba textilu, odevov, koZe a koZenych vyrobkov 39,3 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 40,5 Manufacture of wood, paper, printing and reproduction of recorded media
Vlyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 374 rubber and plastic products, other non-metallic mineral
Viyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 36,6 machinery and equipment
Vyroba pogitacovych, elektronickych a optickych vyrobkov 49,4 Manufacture of computer, electronic and optical products
Vlyroba elektrickych zariadeni, strojov a zariadeni i. n. 424 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, névesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 33,6 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 319 of machinery and equipment
D,E - Dodévka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 30,0 waste management and remediation activities
F - Stavebnictvo 38,5 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 48,8 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 514 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 51,5 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 431 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 30,8 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 38,7 | |- Accommodation and food service activities
J - Informacie a komunikacia 37,3 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozdznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 493 programming and broadcasting activities
Telekomunikacie 27,6 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 34,9 information service activities
K - Finanéné a poistovacie ¢innosti 23,2 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutefnosti 40,8 | L -Real estate activities
M - Odborné, vedeckeé a technické ¢innosti 29,3 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 35,7 | N-Administrative and support service activities
Cinnosti cestovnych agentur, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 46,4 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne ¢innosti 351 and investigation activities, office administrative
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lll. 2 Elektronicka fakturacia - prijimanie elektronickych faktir
Electronic invoicing - receiving electronic invoices

% zo vetkych, ktori pouzivaju PC

% of all using PC

Velkostna kategdria podniku 2013 Size category of enterprise

Podniky s poétom zamestnancov 10 a viac 39,6 | Enterprises with number of employees 10 and more
v tom of which

podniky s poctom zamestnancov 10 - 49 40,9 enterprises with number of employees 10 - 49

podniky s poctom zamestnancov 50 - 249 34,2 enterprises with number of employees 50 - 249

podniky s poctom zamestnancov 250 a viac 39,7 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 32,1 | Enterprises with number of employees 1-9
v tom of which

podniky s poétom zamestnancov 1 - 4 30,6 enterprises with number of employees 1 - 4

podniky s poctom zamestnancov 5 - 9 38,5 enterprises with number of employees 5 - 9
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AUTOMATIZOVANE ZDIELANIE
INFORMACIi V RAMCI PODNIKU

Metodické vysvetlivky

ERP (Enterprise Resource Planning) je softvérovy
balik pouzivany na riadenie zdrojov zdielanim informécii
medzi réznymi funkénymi oblastami (napr. Uctovnictvo,
planovanie, vyroba, marketing, atd.).

CRM (Customer Relationship Management) je
softvérova aplikdcia na manazment informacii o
zakaznikoch.
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AUTOMATIC SHARE OF INFORMATION
WITHIN THE ENTERPRISE

Methodological notes

ERP (Enterprise Resource Planning) is a software
package used to manage resources by sharing information
among different functional areas (e.g. accounting, planning,
production, marketing, etc).

CRM (Customer Relationship Management) refers to
any software application for managing information about
business' customers.



IV. 1. Pouzitie ERP softvérového balika
Use of the ERP software package

% zo vetkych, ktori pouzivaju PC

% of all using PC

Statisticka klasifikacia ekonomickych éinnosti 2013 Statistical classification of economic activities
Spolu 33,3 | Total
C - Priemyselna vyroba 37,1 | C-Manufacturing
Vlyroba potravin, napojov a tabakovych vyrobkov 33,8 Manufacturing of food products, beverages and tobacco products
V/yroba textilu, odevov, koZe a koZenych vyrobkov 25,6 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 37,0 Manufacture of wood, paper, printing and reproduction of recorded media
Vlyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 40,9 rubber and plastic products, other non-metallic mineral
Viyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 31,7 machinery and equipment
Vyroba pogitacovych, elektronickych a optickych vyrobkov 68,0 Manufacture of computer, electronic and optical products
Vlyroba elektrickych zariadeni, strojov a zariadeni i. n. 458 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, névesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 52,5 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 313 of machinery and equipment
D,E - Dodévka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 40,9 waste management and remediation activities
F - Stavebnictvo 23,3 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 38,2 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 32,7 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 440 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 30,8 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 19,5 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 20,1 | I- Accommodation and food service activities
J - Informacie a komunikacia 41,1 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozdznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 38,0 programming and broadcasting activities
Telekomunikacie 414 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 419 information service activities
K - Finanéné a poistovacie ¢innosti 45,9 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutefnosti 47,9 | L -Real estate activities
M - Odborné, vedeckeé a technické ¢innosti 34,3 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 19,5 | N-Administrative and support service activities
Cinnosti cestovnych agentur, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 26,8 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne ¢innosti 19,1 and investigation activities, office administrative
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IV. 1. Pouzitie ERP softvérového balika
Use of the ERP software package

% zo vetkych, ktori pouzivaju PC

% of all using PC

Velkostna kategdria podniku

2013

Size category of enterprise

Podniky s potom zamestnancov 10 a viac
vtom
podniky s poctom zamestnancov 10 - 49
podniky s poctom zamestnancov 50 - 249
podniky s poctom zamestnancov 250 a viac

Podniky s poétom zamestnancov 1 -9
vtom
podniky s poétom zamestnancov 1 - 4
podniky s poctom zamestnancov 5 - 9

of which

33,3 | Enterprises with number of employees 10 and more
27,6 enterprises with number of employees 10 - 49
474 enterprises with number of employees 50 - 249

67,6 enterprises with number of employees 250 and more

12,3 | Enterprises with number of employees 1-9

of which
11,9 enterprises with number of employees 1 - 4
14,0 enterprises with number of employees 5 - 9

%

Pouzitie ERP softvérového balika
Use of the ERP software package
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podla NACE Rev. 2/ by NACE Rev. 2

N | 19 | 1049 | 50249 | 250+ |

podla potu zamestnancov /
by number of employees
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IV. 2-1. Pouzitie CRM - ziskanie, ukladanie a spristupnenie informacii o zakaznikoch roznym podnikovym funkénym oblastiam
Use of the CRM - collection, storing and making available information about customers to various business functions

% zo vetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2013 Classification
Spolu 22,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 19,2 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 21,7 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 10,2 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 30,5 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 19,2 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 12,0 | |- Accommodation and food service activities
J - Informacie a komunikacia 46,1 J - Information and communication
K - Finanéné a poistovacie ¢innosti 52,3 K - Financial and insurance activities
L - Cinnosti v oblasti nehnutenosti 22,6 L - Real estate activities
M - Odborné, vedecké a technické cinnosti 36,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 14,8 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 20,3 10 - 49 employees
50 - 249 zamestnancov 30,2 50 - 249 employees
250 a viac zamestnancov 35,3 250 and more employees

IV. 2-2. Pouzitie CRM - analyza informacii o zakaznikoch na ucely marketingu
Use of the CRM - the analysis of information about customers for marketing purposes

% zo v3etkych, ktori pouzivaju PC

% of all using PC

Triedenie 2013 Classification
Spolu 19,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 15,5 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 14,7 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 84 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 27,3 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 17,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 12,5 | - Accommodation and food service activities
J - Informacie a komunikacia 36,3 | J-Information and communication
K - Finanéné a poistovacie ¢innosti 47,8 | K- Financial and insurance activities
L - Cinnosti v oblasti nehnutelnosti 12,7 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 28,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 10,8 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 16,9 10 - 49 employees
50 - 249 zamestnancov 24,6 50 - 249 employees
250 a viac zamestnancov 30,9 250 and more employees
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Pouzitie CRM podfa NACE Rev. 2
Use of the CRM by NACE Rev. 2
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ELEKTRONICKY OBCHOD

Metodické vysvetlivky

E- obchodna transakcia je predaj alebo nakup tovarov
alebo sluzieb realizovany cez pocitatovu siet metddou
Specialne navrhnutou pre posielanie a prijem objednavok.
Tovar alebo sluzby su objednavané tymto spdsobom ale
kone¢né dodanie a platba za tovar nemusi byt vykonana
online. Za e-obchodné transakcie nepovazujeme rucne
pisané objednavky v podobe e-mailovych sprav alebo ich
priloh.

Web predaj je predaj uskutoéneny cez online obchody
(internetové obchody, web shopy) alebo formulare na
webovych strankach podnikov alebo extranete bez ohladu
na to, ako k nim pristupujeme (cez pocitac, laptop, mobilny
telefon).

Predaj cez EDI je predaj, ktory sa uskuto€iuje pomocou
sprav typu EDI. Termin EDI (elektronickd vymena tdajov)
sa pouziva ako zakladny termin pre zasielanie a prijimanie
obchodnych informacii v Standardnom formate, ktory
umozriuje ich dalsie spracovanie (napr. EDIFACT, UBL,
XML,...), okrem manuélne pisanych e-mailovych sprav.
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E-COMMERCE

Methodological notes

An e-Commerce transaction is the sale or purchase
of goods or services conducted over computer networks
by methods specifically designed for the purpose of
receiving or placing of orders. The goods or services are
ordered by those methods, but the payment and the
ultimate delivery of the goods or services do not have to
be conducted online. e-Commerce transactions exclude
orders made by manually typed e-mail messages.

Web sales are sales made via an online store (web
shop) or via web forms on your enterprise’s website or
extranet, regardless of how the web is accessed
(computer, laptop, mobile phone ...).

EDI-type sales are sales made via EDI-type messages
(EDI: Electronic Data Interchange) meaning:
- in an agreed or standard format which allows their
automatic processing (e.g. EDIFACT, UBL, XML, ...)
- without the individual messages being typed manually.



V. 1. Elektronicky obchod - predaj
E-Commerce - Sales

% z celej populacie

% of the whole population

Statisticka klasifikacia ekonomickych éinnosti 2013 Statistical classification of economic activities
Spolu 19,8 | Total
C - Priemyselna vyroba 19,4 | C - Manufacturing
Vlyroba potravin, napojov a tabakovych vyrobkov 48,1 Manufacturing of food products, beverages and tobacco products
V/yroba textilu, odevov, koZe a koZenych vyrobkov 15,4 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 13,8 Manufacture of wood, paper, printing and reproduction of recorded media
Vlyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 16,3 rubber and plastic products, other non-metallic mineral
Viyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 10,5 machinery and equipment
Vyroba pogitacovych, elektronickych a optickych vyrobkov 16,9 Manufacture of computer, electronic and optical products
Vlyroba elektrickych zariadeni, strojov a zariadeni i. n. 178 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, névesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 30,2 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 15,9 of machinery and equipment
D,E - Dodévka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 5,2 waste management and remediation activities
F - Stavebnictvo 2,9 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 32,5 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 39,9 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 38,5 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 20,1 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 15,3 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 26,8 | |- Accommodation and food service activities
J - Informacie a komunikacia 24,1 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozdznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 46,7 programming and broadcasting activities
Telekomunikacie 48,3 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 14,6 information service activities
L - Cinnosti v oblasti nehnutefnosti 15,6 | L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 13,1 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 12,7 | N-Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 73,5 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpe¢nostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 94 and investigation activities, office administrative
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V. 1. Elektronicky obchod - predaj
E-Commerce - Sales

% z celej populacie

% of the whole population

Velkostna kategdria podniku

2013

Size category of enterprise

Podniky s potom zamestnancov 10 a viac
vtom
podniky s poctom zamestnancov 10 - 49
podniky s poctom zamestnancov 50 - 249
podniky s poctom zamestnancov 250 a viac

Podniky s poétom zamestnancov 1 -9
vtom
podniky s poétom zamestnancov 1 - 4
podniky s poctom zamestnancov 5 - 9

of which

19,8 | Enterprises with number of employees 10 and more
18,6 enterprises with number of employees 10 - 49
20,7 enterprises with number of employees 50 - 249

36,0 enterprises with number of employees 250 and more

8,4 | Enterprises with number of employees 1-9

of which
78 enterprises with number of employees 1 - 4
11 enterprises with number of employees 5 - 9

%
40,0

Elektronicky obchod - predaj
E-Commerce - Sales

35,0

30,0

36,0

25,0

20,0

50 -

00 -

podla NACE Rev. 2/ by NACE Rev. 2

19 | 1049 | 50249 | 250+ |

podla poétu zamestnancov /
by number of employees
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V. 1-1. Elektronicky obchod - predaj cez web
E-Commerce - Sales via website

% z celej populacie

% of the whole population

Triedenie 2013 Classification
Spolu 14,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 10,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 44 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 2,7 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 23,7 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 12,0 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 26,8 | |- Accommodation and food service activities
J - Informacie a komunikacia 22,8 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 57 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 11,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 10,5 | N -Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 14,3 10 - 49 employees
50 - 249 zamestnancov 13,0 50 - 249 employees
250 a viac zamestnancov 12,7 250 and more employees
V. 1-2. Elektronicky obchod - predaj cez EDI
E-Commerce - Sales via EDI-type messages
% z celej populacie % of the whole population
Triedenie 2013 Classification
Spolu 7.8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 11,2 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,7 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 0,3 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 128 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 55 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,9 | - Accommodation and food service activities
J - Informacie a komunikécia 2,2 | J-Information and communication
L - Cinnosti v oblasti nehnutenosti 10,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 1,6 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 45 N - Administrative and support service activities
podl'a poétu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 59 10 - 49 employees
50 - 249 zamestnancov 10,8 50 - 249 employees
250 a viac zamestnancov 27,7 250 and more employees
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Elektronicky obchod (predaj) podfa NACE Rev. 2
E-Commerce (sales) by NACE Rev. 2

%
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predaj cez web / sales via website predaj cez EDI / sales via EDI-type messages

Elektronicky obchod (predaj) podfa NACE Rev. 2
E-Commerce (sales) by NACE Rev. 2
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V. 2. Elektronicky obchod - nakup
E-Commerce - Purchases

% z celej populacie

% of the whole population

Statisticka klasifikacia ekonomickych éinnosti 2013 Statistical classification of economic activities
Spolu 278 | Total
C - Priemyselna vyroba 23,4 | C - Manufacturing
Vlyroba potravin, napojov a tabakovych vyrobkov 16,2 Manufacturing of food products, beverages and tobacco products
V/yroba textilu, odevov, koZe a koZenych vyrobkov 20,0 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 16,8 Manufacture of wood, paper, printing and reproduction of recorded media
Vlyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 20,8 rubber and plastic products, other non-metallic mineral
Viyroba kovov a kovovych konstrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 252 machinery and equipment
Vyroba pogitacovych, elektronickych a optickych vyrobkov 26,3 Manufacture of computer, electronic and optical products
Vlyroba elektrickych zariadeni, strojov a zariadeni i. n. 284 Manufacture of electrical equipment, machinery and equipment n.e.c.
Vyroba motorovych vozidiel, névesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 40,1 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 26,4 of machinery and equipment
D,E - Dodévka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 22,6 waste management and remediation activities
F - Stavebnictvo 17,3 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 32,0 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 458 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 27,2 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 34,1 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 25,7 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 31,0 | I- Accommodation and food service activities
J - Informacie a komunikacia 59,3 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozdznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 438 programming and broadcasting activities
Telekomunikacie 55,2 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 64,5 information service activities
L - Cinnosti v oblasti nehnutefnosti 16,6 | L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 41,1 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 26,0 | N-Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 30,3 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpe¢nostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 258 and investigation activities, office administrative
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V. 2. Elektronicky obchod - nakup
E-Commerce - Purchases

% z celej populacie

% of the whole population

Velkostna kategdria podniku 2013 Size category of enterprise

Podniky s poétom zamestnancov 10 a viac 27,8 | Enterprises with number of employees 10 and more
v tom of which

podniky s poctom zamestnancov 10 - 49 259 enterprises with number of employees 10 - 49

podniky s poctom zamestnancov 50 - 249 321 enterprises with number of employees 50 - 249

podniky s poctom zamestnancov 250 a viac 411 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 154 | Enterprises with number of employees 1-9
v tom of which

podniky s poétom zamestnancov 1 - 4 14,9 enterprises with number of employees 1 - 4

podniky s poctom zamestnancov 5 - 9 17,5 enterprises with number of employees 5 - 9

/ N
Elektronicky obchod - nakup
% E-Commerce - Purchases
60,0
50,0
40,0 —
<
30,0 - — —
N
o
=2)
20,0 - — — -
10,0 - — — —
00 -
N | 1-9 | 10-49 |50-249| 250 + |
podla NACE Rev. 2/ by NACE Rev. 2 podla poétu zamestnancov /
by number of employees
. J
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V. 2-1. Elektronicky obchod - nakup cez web
E-Commerce - Purchases via website

% z celej populacie

% of the whole population

Triedenie 2013 Classification
Spolu 26,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 21,9 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 22,3 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 17,3 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 29,3 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 246 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 31,0 | I-Accommodation and food service activities
J - Informacie a komunikacia 59,0 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 16,6 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 41,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 25,7 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 25,5 10 - 49 employees
50 - 249 zamestnancov 30,1 50 - 249 employees
250 a viac zamestnancov 30,3 250 and more employees
V. 2-2. Elektronicky obchod - nakup cez EDI
E-Commerce - Purchases via EDI-type messages
% z celej populacie % of the whole population
Triedenie 2013 Classification
Spolu 6,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 59 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 45 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 10,8 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 3,2 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 7.9 | - Accommodation and food service activities
J - Informacie a komunikécia 11,2 | J- Information and communication
L - Cinnosti v oblasti nehnutenosti 0,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 8,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 6,8 N - Administrative and support service activities
podl'a poétu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 53 10 - 49 employees
50 - 249 zamestnancov 8,6 50 - 249 employees
250 a viac zamestnancov 23,4 250 and more employees
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MEDZINARODNA STATISTIKA

Metodické vysvetlivky

Udaje do tejto kapitoly si prevzaté z databazy
Eurépskeho Statistického dradu (EUROSTAT). Udaje sU za
rok 2012.
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INTERNATIONAL STATISTICS

Methodological notes

The data in this chapter are taken from the Database
of European Statistical Office (EUROSTAT). The data
are for year 2012.



Pouzitie internetu
Use of Internet
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Webova stranka

% Website

100,0
90,0
80,0
70,0
60,0 -
50,0
40,0 |
30,0
20,0 A
10,0 4

0,0

SE FI DK UK DE NL AT CZ BE SI IE LU EE SK MTEU27 PL LT ES EL HU IT FR CY LV PT BG RO

Komunikacia podniku s verejnymi instituciami cez internet

% Interaction of enterprise with public authorities over the Internet
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IKT $pecialisti

% ICT specialists
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Elektronicky nakup
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80,0 1
70,0 A
60,0 -
50,0
40,0 4
30,0 A
20,0 4
10,0 4

0,0
DK AT UK DE IE Fl SE CZ LU IT EU27 HU SI MT LV BE LT ES PT FR PL SK CY NL EE EL RO BG

Elektronicky predaj
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