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Customer problems solved 8.3 9.0 13.1 8.5 

User categories 9.9 9.3 8.8 10.2 

Comparing quality  6.8 7.9 6.6 8.3 

Innovations 8.6 13.4 15.2 16.1 

Raw materials used 12.0 9.8 7.8 9.1 

Price of sales 21.3 22.2 15.7 16.7 

Customer care 9.6 12.0 13.1 9.1 

Product availability 5.9 5.2 6.8 8.8 

Other 2.2 0.8 0.5 0.0 
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