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INTRODUCTION  

 
 

 

This collection of Abstracts proceedings is the result of scientific approaches 
of researchers in the field of Economy, Ethics and Corporate social 
responsibility, especially. The texts have been prepared in academic area of two 
universities, the University of Economics in Bratislava in the Slovak Republic and 
the University of Neuchâtel in Switzerland. An effort of authors has been 
focused on problems of Ethics and Economy in general, mainly of their countries 
of origin with the wider perspective of the European union and World 
environment.  
 
In this publication of Abstract proceeding you can find topics aimed to the 
sustainable and socially responsible entrepreneurship and entrepreneurial area, 
ethic in corporate governance, business and labour management. The research 
has been aimed also to the ethics in corporate finance, accounting and auditing 
performance and the position of ethics in these processes. 
 
The results we present together as the common work, of both sides cooperation 
between these two research and educational areas represented by the 
University of Neuchâtel and University of Economics in Bratislava, could serve 
as a starting point for the future deeper cooperation and could be used also as 
an example for practitioners or entrepreneurs in both countries or business 
environment in the European Union countries and Word in generally. 
 

 
Authors 
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ETHICAL PERCEPTION OF CONSUMER  
INSURANCE FRAUD IN THE SLOVAK REPUBLIC 
Zuzana Brokešová - Tomáš Ondruška - Erika Pastoráková 
 
 
Abstract  
Consumer insurance fraud represents one of the most misunderstood types of 
crime nowadays. While the majority does not understand this type of actions as 
unethical, insurers spend an enormous amount of money on fraudulent claims 
each year. The association of European Insurers estimated that detected and 
undetected fraud represent up to 10% of all claims expenditure in Europe. 
According to the estimations of Slovak insurance market, this percentage is 
even higher - 30-40%. Therefore, there are assumptions that societal 
acceptance of this type of fraud should be even higher among Slovak inhabitants 
in comparison to the European average. The paper analyses the overall level of 
ethical acceptability of insurance fraud among Slovaks on the sample of 314 
respondents. Based on the data, we also focus on the examination of the role of 
respondents’ demographic characteristics, their previous experiences and their 
attitudes towards insurance companies. The results did not support our 
assumptions, when we found that the level of ethical perception of insurance 
fraud is very low among Slovak respondents. However, we succeed in the analysis 
of the role of the individuals’ characteristics, where we proved that the ethical 
perception of consumer insurance fraud could be predicted mainly by the 
respondents’ demographic characteristics.  
 
Keywords  
Ethical perception, Insurance fraud, Insurance industry, Ethical acceptability 
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CORPORATE RESPONSIBILITY OF SMES – 
SUCCESSFUL WAY TO IMPROVE THEIR COMPETITIVENESS 
Gabriela Dubcová - Alžbeta Foltínová  
 
 
Abstract  
Aim of the article - to evaluate the level and quality of the corporate 
responsibility in business activities of small and middle enterprises in ongoing 
complicated economic situation of the EU and to define the tools how to change 
their status quo and to motivate SME managements to improve their 
competitiveness via more intensive responsible behaviour. As partial goals, we 
are interested to identify (a) reasons and determinants of ethics behaviour 
(respectively an utterance of the unethical behaviour), (b) the most frequently 
applied ethical standards and personified ethical principles and ethical values of 
SMEs, (c) typical representative business activities (economic, social, 
environmental) of SMEs with responsible behaviour and (d) identification and 
evaluation of disposable potential (economic, organisational, social) to be changed 
and to the corporate responsibility improvement. 
In detail, in the course of the evaluated period of 2010-2012, there is an 
apparent trend of deepening ethical principles in CR: (a) familiarity and 
awareness about CR increases (9% in 2010, and 53% in 2012); (b) it continually 
prevails: in the social sphere – training and development of employees (78% 
in 2012), in the economic sphere – observance of honest behaviour (88% 
in 2012), fair practices concerning the environment – ecological use of raw 
materials, energy and water (78% in 2012): (c) apparent trend of the motivation 
development – external orientation prevails (keeping up with competition, better 
public reputation, improvement of the company image and secondly, internal 
motivation (ethical and moral reasons, a positive attitude to employees); (d) 
characteristic development of perceiving benefits; (e) in the long term, the 
negative aspects of CR are: the risk – increased operating costs (68% in 2012) 
and the barrier – increased costs (68% in 2012); (f) relevant requirements to 
accept support for SMEs in CR by the government, partners and customers. 
 
Keywords 
Small and medium-sized enterprises, Corporate responsibility, Business ethics 
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LIMITED COGNITIVE CAPACITIES  
AND THEIR EFFECT ON RECRUITING 
Róbert Hanák  
 
 
Abstract  
In recruiting, ethical behaviour has to result in selecting objectively the best 
job candidate. As we know humans make lot of mistakes and recruiting is also 
suffering with mistakes of recruiters. Main aim - to identify the limited 
cognitive capacities and their effect on recruiting. Consistency in decision 
making and ability to discriminate details of job candidates ratio is CWS index. 
These characteristics were evaluated as premise for ethical and professional 
conduct in recruitment. Four groups were investigated. Professional recruiters 
obtained more positive results than other groups of my research: managers, 
graduate students (of the 2nd and 3rd) degree and bachelor students. Relevant 
fact – lot of recruiters made decisions not comparable and their incapability to 
discriminate details resulted in poor performance, which could be considered as 
not objective, unfair and it can be argued unethical. Managers reached levels 
compared to students or even worse, therefore for high levels of consistency 
and discrimination of details is not reached only by work experience, but only 
with professional training.  
 
Keywords  
Corporate responsibility, Recruitment, CWS index, Ethics conduct 
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ETHICAL CRITERIA IN BUSINESS  
DECISIONS AND ROLE OF CONSCIENCE 
Janka Hvoždarová  
 
 
Abstract  
Presented paper confronts solutions to topics of real usage of ethical criteria in 
divers decision making processes, not only those limited to the economic area. 
Ethics deficit and ignorance of the laws of nature in the decision making 
processes is one of the important reasons for crises appearance in the human 
society history during long history. Presented reflection and confrontation of 
practical experience of Tomas Bata with actual models of moral decision making. 
The published considerations imply that neither a quality education nor a 
codified legal system and institutionalization of the ethical conduct do 
guarantee that each decision making will be carried out on the basis of ethical 
principles. The solution of this important challenge - the adapted education 
system with the aim of critical thinking and the ability of self-reflection in the 
relation to everyone’s own conscience. This condition should be accepted by all 
authorities who are decision makers not only for themselves but for other 
member of organisation and society.  
 
Keywords 
Ethical criteria, Crisis of values, Conscience as a criterion of decision making, 
Equilibrium as a universal principle,  
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AUDITOR’S RESPONSIBILITY TO CONSIDER  
FRAUD IN AN AUDIT OF FINANCIAL STATEMENTS 
Zuzana Kubaščíková - Renáta Stanley  
 
 
Abstract  
There exist misstatements in financial statements that can be intentional – 
fraud and unintentional – error. These misstatements are not guaranteed to be 
discovered by auditor either due to fraud or error as it is a natural limitation of 
the audit. Moreover, the risk of not detecting fraud is higher than the risk of 
not detecting error. In such case professional scepticism should be applied as 
given by the International Standard of Auditing (ISA) 240. It is the auditor’s 
responsibility to create the auditor’s report - a statement that frauds and 
errors do not significantly affect the true and fair view of the financial 
statements, including the consideration of fraud and error. The qualitative and 
quantitative aspect of recognized and unrecognized inaccuracies and the causes 
of fraud or error are also assessed by the auditor; however, it is company’s 
responsibility to manage the internal audit system, including prevention against 
fraud. This paper not only analyzes the definitions given by the International 
Standard on Auditing (ISA) 240 related to fraud and error, but also evaluates 
the level of both, the auditor and management, responsibility to prevent and 
detect fraud.  
 
Keywords 
Ethical behaviour, Auditor’s responsibility, Fraud, Accounting error 
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BUSINESS ETHICS IN THE CONTEXT  
OF MACRO- AND MESO- LEVEL INTERACTION 
Branislav Lajoš - Kristina Urbančíková 
 
 
Abstract  
Presented paper examines the perception of business ethics in the public and 
private sector. Firstly, we wanted to know what differences are in the 
implementation of codes of ethics in private and public sphere. That is why we 
provide a short overview of literature dealing with this topic. Subsequently we 
describe the main factors influencing the process of ethical decision making in 
organizations in general. Based on previous research, it is clear to us, those 
formal ethical structures, e.g. Codes of ethics, Ethical ombudsman, Ethic 
committee etc. do not mean a higher possibility that employees´ performance 
will be more ethical. Despite this fact it was important to find out what the 
situation is in the application of ethical structures in organizations. We 
identified several surveys in the private sector which were carried out by 
renowned organizations, so we focused on the situation in the public sector.  
We also study the codes of ethics in public sphere in Slovakia comparing it with 
those in Switzerland. Comparing the codes of ethics for civil service shows the 
diversity in composition and binding codes of the Slovak republic and 
Switzerland. 
The last part of this paper proposes some ideas of how the ethical behaviour 
could improve in both the public and private sector. 
 
Keywords 
Business ethics, Codes of ethics, Public sector, Private sector 
 
References 
Bundespersonalgesetz 172.220.1 from 24. March 2000 (Status on 1. July 2013) 
Bundespersonalverordnung 172.220.111.3 from 3.July 2001 (Status on 1. July 2013) 
Cleek, M.A. and Leonard, S.L. (1998), “Can corporate codes of ethics influence behavior?”, 
Journal of Business Ethics 17 (6), pp.619-630.  
Dubcova, G. (2013), “Actual Trends in Theory and in Practice of the International Business 
Ethics”, Ekonomika a management [Online] 2013 (1) Available at: 
http://www.vse.cz/eam/cislo.php?cislo=1&rocnik=2013 [Accessed: 15.July 2013] 
Dytrt, Z. et al. (2011), Business Ethics in Questions and Answers, Juraj Štefun – GEORG, Žilina. 
Ferrell, O.C. and Gresham, L.B. (1985), “A Contingency Framework for Understanding Ethical 
Decision-making in Marketing“ , Journal of Marketing, 49 (Summer), pp. 87-96 . 
 Kaptein, N. (2011), “Toward Effective Codes: Testing the Relationship with Unethical Behavior”, 
Journal of Business Ethics 99 (2), pp.233-251. 
Klicperova, M. (1998), “Is there a post-totalitarian syndrome?“, Ceskoslovenska psychologie, 42 
(4), pp.342-350. 



14 

 

Mcdonald, G. and Nijhof, A. (1999), “Beyond Codes of Ethics: An integrated Framework for 
Stimulating Morally Responsible Behaviorin Organizatios“, Leadership and Organization 
Development Journal, 20 (3), pp.133-146. 
OECD (2013), “Annex A. Recommendation of the Council on improving ethical conduct in the 
public service including principles for managing ethics in the public service (1998)”, in OECD 
Integrity Review of Tunisia: The Public Sector Framework, OECD Publishing. [online] Available 
at: http://dx.doi.org/10.1787/9789264194175-7-en [Accessed: 10.July 2013] 
OECD (2010), “Annex 5.A3. Ethical Guidelines for the Public Service”, in Post-Public Employment: 
Good Practices for Preventing Conflict of Interest, OECD Publishing. [online] Available at: 
http://dx.doi.org/10.1787/9789264056701-11-en [Accessed: 10.July 2013] 
Remišová, A. (2011), Etika a ekonomika, 3.vyd., Kaligram, Bratislava. 
Schwartz, M.S. (2004), „“Effective Corporate Code of Ethics: Perceptions of Code Users“, 
Journal of Business Ethics 55 (4), pp.321-341. 
Surveilligence (2009), 2009 Fraud Survey in Organizations in Slovakia. [Online]. Available at: 
http://www.surveilligence.com/sk/na-stiahnutie.html [Accessed: 15 July 2013]. 
Surveilligence (2011), 2011 Fraud Survey in Organizations in Czech republic and Slovakia. 
[Online]. Available at: http://www.surveilligence.com/sk/na-stiahnutie.html [Accessed: 15 July 
2013]. 
Svensson G. and Wood, G. (2011) "A conceptual framework of corporate and business ethics 
across organizations: Structures, processes and performance", Learning Organization, 18 (1), 
pp.21 – 35. 
Svensson G. – Wood, G. – Callaghan, M. (2009) "Cross-sector organizational engagement with 
ethics: a comparison between private sector companies and public sector entities of Sweden", 
Corporate Governance, Vol. 9 Iss: 3, pp.283 - 297 
Vašečka, M. (2007), Sociologické aspekty korupcie, Adin,s.r.o, Bratislava. 
Verhaltenskodex des Bundesverwaltung 2012, Eidgenössisches Personalamt EPA [online] 
Available at: http://www.epa.admin.ch/dienstleistungen/publikationen/?lang=de [Accessed: 
10.July 2013] 
 Zákon 312/2001 Z.z. o štátnej službe a o zmene a doplnení niektorých zákonov (Status on 31. 
October 2009. 
Zákon 400/2009 Z.z. o štátnej službe a o zmene a doplnení niektorých zákonov (Status on 01. 
August 2013) 
 



15 

 

REGULATION, PROFESSIONAL COMPETENCY  
AND QUALITY OF SERVICES PROVIDED BY ACCOUNTANTS: 
LESSONS LEARNED FROM THE SLOVAK CHANGES AFTER 1989 
František Maděra 
 
 
Abstract 
Unlike the profession of auditor or tax consultant, the profession of accountant 
has not undergone any substantial changes in Slovakia since 1989 (after the fall 
of the communist regime). It has been reflected in a generally low status of the 
profession as well as in the reduced quality of services provided by a number of 
accountants. We see the main reasons in insufficient statutory regulation of the 
profession, de facto in the non-existing control of accounting in small accounting 
entities, and thus in a lack of reflecting the follow-up to the function of 
accounting of the socialistic centrally planned economy. We also propose some 
measures to correct the current unacceptable conditions, such as statutory 
regulation of the profession, an obligation for all accountants to be certified, or 
an emphasis on compliance with the ethical standards of the profession. We 
assume that the long-term fixation of the current adverse situation would be “a 
time bomb” that could be destructive especially for many small accounting 
entities using the services of non-professionals. As the paper points out the 
tools and procedures to change this unfavourable situation are already available 
and Slovakia can serve as an inspiration to other countries with similar problems.  
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ETHICS  
AS THE PRESUMPTION  
OF THE FINANCIAL STABILITY  
AND DEVELOPMENT OF THE NON-PROFIT ORGANIZATION 
Majdúchová Helena - Gajdová Denisa 
 
 
Abstract  

Non-profit organizations enforce some ethical values and principles, however, 
they often lack to bring them out to the wide audience accurately and 
comprehensively. However, having these principles consistent, stable and 
transparent is vital, especially in the financial area. Such principles of efficiency 
and productivity help then support the creation of the donor base. For that 
reason the ethical principle of effectiveness and productivity measurement 
should be an inevitable part of every organization, including that of non-profit 
organization. Effectiveness of every non-profit organization has always two 
dimensions: the ethical dimension and social dimension. That is why the looking at 
the effectiveness only as on the economical term will certainly makes serious 
mistakes. The basic requirement on understanding differences between 
individual types of NPO organizations is the basic knowledge and understanding 
of their activity outcomes. The common character of a such organizations makes 
impossibility to distribute profits on behalf of investors and need to remain 
some part of their incomes from various public resources. The differences 
among NPO themselves brings variability in measurement of effectiveness in 
these organizations then. 
 
Keywords 
Financial stability, Effectiveness, Financing, Business ethics 
 
References 
Balážová, E. (2006), Benchmarking služieb verejnej samosprávy na Slovensku. 1st Edition. 
Transparency International Slovakia. Adin, s.r.o. Bratislava, pp. 146 
Herman, R. D.; Heimovics, R. D. (1996), ”Board practices and board effectiveness in local 
nonprofit organizations”, Nonprofit Management. Volume 7, Number 4, pp. 373-385.  
Herman, R.D.; Renz, D.O. (2004), “Doing things right: Effectiveness inlocal nonprofit 
organizations, a panel study”, Public Administration Review, 64(6), 694-703, 
(http://ebookbrowse.com/nonprofit-organizational-effectiveness-january-2007-pdf-
d20050483, 3rd May 2012) 
Jeavons, T. H. (2005), “Ethical nonprofit Management“ The JOSSEY – BASS Handbook of 
Nonprofit Leaedership and Management, 2nd ed. Edited by Robert D. Herman and associates, 
San Franciso. pp. 204-229.  
Majdúchová, H. (2011), “Efektívnosť činnosti neziskovej organizácie” Manažment podnikania 
a vecí verejných, Volume 2011, Number 1, pp. 188-194 



19 

 

Novotný, J. et al. (2008), Faktory úspechu nestátních neziskových organizací. 1st Edition. 
Oeconomica. VŚE, Prague , pp.223 
Ochrana, F. (2005). Nákladově užitkové metody ve veřejném sektoru. Ekopress. Prague., pp 175. 
Schmidt, E. (2004) How Ethical Is Your Nonprofit Organization? (www. 
guidestar.org/news/features/ethics.jsp, 2nd April 2013) 
University of Cambridge (2010), The brief Guide of Value for Money 
(http://www.admin.cam.ac.uk/offices/secretariat/vfm/guide.html, 17th May 2013) 
 
Other resources 
Own research work 
 
Acknowledgment 
The article was supported by the research project VEGA No.1/0980/12.  



20 

 

ETHICS IN THE INSURANCE  
SECTOR OF THE SLOVAK REPUBLIC 
Jitka Meluchová 
 
 
Abstract 
Insurance companies within the financial sector should guarantee financial 
stability and certainty for their customers as their business aim is to provide 
insured entity with protection against the risks and uncertainty that threaten 
them. Because of this it is important to create legislative and ethical 
environment with effective control mechanism that will be trustful and where 
the question of morality and ethic will be perceived with the highest 
responsibility. Also the basic question of „how to keep competitiveness of 
insurance company and at the same time act ethically within the business 
environment?“ should be resolved. The current global economic situation has also 
its positives: Ethics has grown and has gained more attention in general, 
therefore the application of the ethical principles in the insurance sector seems 
to be the only possible way to achieve its long-term prosperity and economic 
growth in Slovak Republic, European Union and around the world. Ethics plays a 
significant role. 
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TAXATION AND ETHICS,  
THE LIMITS OF LEGISLATION TO TACKLE  
TAX AVOIDANCE - SOME THOUGHTS FROM A LAWYER  
Thierry Obrist  
 
 
Abstract  
After a succinct definition of what is an ethical or moral tax behavior, the 
author presents why in his opinion current legislations have limits impeding them 
to tackle efficiently tax avoidance. Afterwards he makes a survey of existing 
literature and researches made on tax ethics and established that two different 
types of criteria have an impact on tax ethics: criteria linked to the taxpayers’ 
personality and criteria linked to the tax system (understood as the 
organizational and legal system of a defined state). He concludes by establishing 
that the latter group of criteria is easier to manipulate that the first and gives 
some ideas on how to increase tax ethics.  
 
Keywords  
Ethics, Morality, Taxation, Tax mitigation, Tax evasion, Tax avoidance, Fair 
share of tax, Corporate responsibility 
 
References 
Allingham Michael and Sandmo Agnar, Income Tax Evasion : a Theoretical Analysis; journal of 
Public Economics 1, 1972, p. 323- 338 
Baker Philip, Tax Avoidance, Tax Evasion and Tax Mitigation, 
http://www.taxbar.com/documents/Tax_Avoidance_Tax_MitigationPhilip_Baker.pdf  
Daude Christian, Gutiérrez Hamlet and Melguizo Ángel, What drives tax morale?, OECD 
Development center, Woking Paper No 315, 2012  
Feld Lars and Frey Bruno, Tax Evasion in Switzerland : Detterence and Tax Morale, (April 2006) 
Institute for Empirical Research in Economics, University of Zurich, Working Paper Series, 
Working Paper No. 284 Available at SSRN: http://ssrn.com/abstract=900351 or 
http://dx.doi.org/10.2139/ssrn.900351 
Finnerty Chris, Merks Paulus, Petriccione Mario and Russo Raffaele, Fundamentals of 
International Tax Planning, IBFD, Amsterdam 2007  
Frey Bruno and Torgler Benno, Tax Morale and Conditional Cooperation, Journal of Comparative 
Economics 35 (2007), p. 136-159 
Longstaff Simon, Is it Ethical to Minimise the Tax You Pay ? Living Ethics; issue 69 spring 2007  
Markharn Anthony and Ver Elst Dalila, Ethics and Compliance in Tax Planning, A Debate, in Tax 
Notes International, August 5 2013, p. 539 et seq.  
Mc Gee Robert, The Ethics of Tax Evasion: a Survey of International Business Academics, 2006 
McGee Robert (ed.), The Ethics of Tax Wvasion: Perspectives in Theory and Practice, 2012 
(quoted McGee, 2012) 
McGee Robert, Religion and the Ethics of Tax Evasion, in McGee Robert (ed.) The Ethics of Tax 
Evasion: Perspectives in Theory and Practice, 2012, 471 et seq (quoted Mc Gee, 2012a)  



24 

 

Mc Gee Robert, Age and the Ethics of Tax Evasion, McGee Robert (ed.), The Ethics of Tax 
Evasion: Perspectives in Theory and Practice, 2012, p. 441- 449 (quoted Mc Gee, 2012b)  
Mc Gee Robert, Marital Status and the Ethics of Tax Evasion, McGee Robert (ed.), The Ethics of 
Tax Evasion: Perspectives in Theory and Practice, 2012, 475-484 quoted Mc Gee, 2012c) 
Morales Alfonso, Income Tax Compliance and Alternative Views of Ethics and Human Nature, in 
Journal of Accounting, Ethics & Public Policy, Vol. 1, No 3 (summer, 1998), p. 380-399  
OECD (2013), Addressing Base Erosion and Profit Shifting, OECD Publishing, 
http://dx.doi.org/10.1787/9789264192744-en  
OECD 2011, Report called “Tackling Aggressive Tax Planning through Improved Transparency and 
Disclosure”  
Ross, Adriana M., Education Level and Ethical Attitude Toward Tax Evasion: a Six-Country 
Study, Journal of Legal, Ethical and Regulatory Issues, Vol. 15 Num. 2, Avril 2012  
Thuronyi Victor, Comparative Tax Law, Kluwer Law International, The Hague / London / New 
York, 2003 (quoted Thuronyi 2003)  
Wüthrich R., Switzerland, European Taxation, 2001, p. 575-587  

 



25 

 

„THE ROLE OF TRUST AND MISTRUST  
IN THE CREATION OF ETHICAL SOCIETY.” CASES  
OF POST-SOCIALIST WEALTHY ELITES IN PRIVATE BANKING 
Lucia Orviska 
 
 
Abstract  
After analysing the trust and mistrust within the wealthy and financial circles of 
private banking in Central-Eastern Europe it is observed that there exists 
institutional mistrust within local society which encourages the need for 
personal trust, supports corruption and unethical environment. This institutional 
mistrust in post-communist countries was inherited from the past and it is being 
slowly replaced by institutional trust in the public, corporate and non-profit 
sector. The level of institutional trust would be increased by building of a more 
efficient society in CEE which would contain sustainable well-being for all 
entities, social groups and elements. 
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OUTSOURCING AND ITS  
IMPORTANCE ON BUSINESS PERFORMANCE 
Marek Potkány - Gabriel Giertl 
 
 
Abstract  
The article does a partial research on a topic of functional and design 
parameters for the evaluation of economic effectiveness of outsourcing in wood 
processing companies in Slovakia. It is possible to explain the term outsourcing 
as the acronym consisting of three english words outside resource using and it 
means a transfer of internal business activities or a group of similar activities 
and assets to an external producer or provider of services who is able to offer 
required service on agreed date and price. It presents the methodology of 
outsourcing implementation and evaluates its economic efficiency and influence 
on enterprise financial performance. The integration of corporate practices and 
values, including interests of all stakeholders, consumers, employees, investors, 
environment is important for the business performance. The correct use of the 
presented method and determining the potential cost cuttings can also improve 
company’s performance. When determining outsourcing efficiency, it is essential 
to distinguish among the different parameters. 
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ETHICAL PRINCIPLES  
OF PRESENTATION OF FINANCIAL  
STATEMENTS SHOULD BE THE FOUNDING  
STONES OF ANY FINANCIAL REPORTING FRAMEWORK 
Jan Sapara 
 
 
Abstract 
Various types of accounting and virtual gains exist only in accounting books. Such 
gains together with optimistic estimates cause the improving effects in the 
financial statements. Traditional accounting principles have not found their way 
to the IFRSs Framework anymore. Regulations constitute equity can be 
distributed as an only one “true” number, regardless of its source. As a result, 
there is a risk of a distribution of the false surplus, which widens the gap 
between the rich and the poor. On an ethical level (but not necessary in a 
contradiction with law), the money generated by the distribution of the false 
surplus represent values arising from trickery and oppression. Because of this, 
an urgent need for scientific research to determine new rules for the 
recognition of amounts in the financial statements has risen. The key points for 
such kind of search for new rules should be: conservatism, reporting of financial 
data based on intervals, preference for physical concept of capital maintenance, 
reporting of non-financial indicators in entities and their charitable activities. 
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CONCEPT OF QUALITY CONTROLLING  
FOR SMALL AND MEDIUM-SIZE ENTERPRISES 
Anna Šatanová 
 
 
Abstract  
The company in market economy is under great competitive pressure, which it is 
difficult to stand in without the quality financial and economic management. 
With the entry of foreign capital in our market is closely linked the influx of 
new knowledge concerning the management of the company. 
The competition pressure on the European markets leads managers to the 
implementation of advanced approaches, analysis, planning, control and 
information systems and innovations of organizational structures. Controlling is 
one of the tools that can ensure to transform and to complete the information 
about the economic results into such version which is useful for management. 
The quality production is an important factor which increases the chances for 
small and medium-sized companies for the penetrating into foreign markets. 
Whereas the economic aspect of quality is important, it is the aim that quality 
has to be measurable, predictable and controllable variable. The controlling in 
the sphere of quality is called „quality controlling .  
The aim of this paper is the proposal of conception of quality controlling based 
on the specific conditions of corporate experiences of manufacturing small and 
medium sized enterprises in Slovak Republic. 
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INVESTING IN MUTUAL FUNDS IN  
THE CONTEXT OF EUROPEAN DIRECTIVES  
AND ETHICS OF FINANCIAL INTERMEDIARIES 
Pavel Škriniar - Ľubica Foltínová 
 
 
Abstract  
The consequences of the actual financial crisis are seen in the form of reduced 
values of indices on financial markets and in the pursuit of increased regulation 
of the financial sector. MiFID (Markets in Financial Instruments Directive), 
PRIPs (Packaged Retail Investment Products),, CCD (Consumer Credit Directive), 
TD (Transparency Directive) and IMD (Insurance Mediation Directive ) are the 
new or updated guidelines which should bring the features and functions of 
a particular financial product and therefore protect the consumer in financial 
services. Currently client on the market of financial products does not have 
adequate negotiating power, or have only to agree to the terms of financial 
institutions. It is assumed that the client knows the details of a financial 
product which they desire to buy and prevents the sale from the inappropriate 
financial product. The aim of the European directives is to reach a rational 
decision-making clients. Research shows that it will not be a question of a short 
time. 
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IN THE SLOVAK REPUBLIC BASED ON TAX-RELATED ASPECTS 
Ľudovít Šrenkel - Marián Smorada - Lenka Kalusová - Simona Černá 
 
 
Abstract  
The aim of this paper is to answer questions related to the selected problems of 
accountants’ ethics in the Slovak Republic. Based on the tax related aspects the 
research focuses on several ethical issues, such as motivation of taxpayers to 
tax avoidance, tax evasion, the accountants’ attitude.  
Almost all taxpayers from the Slovak Republic perform tax avoidance. Their 
motivation is not to give to the state more than is necessary. The predominant 
tendency in our environment is the legal tax optimization. 
Illegal tax evasion is performed mainly by taxpayers with high income. 
Accountants usually warn their clients in case they notice possible tax evasion, 
but that is all they do. They justify their inactivity by arguing that the client 
himself/herself is responsible for his/her accountancy. In case of serious 
violation of tax laws they usually tend to terminate their cooperation with the 
client, but they do not report this to the appropriate authorities. In general, 
accountants are very careful in case of violation of legal standards by their 
clients. They prefer to lose their client to being a witness of illegal interference 
into his/her accountancy.  
One of the main motivation factors of subjects that perform tax avoidance is 
their opinion that government uses its funds inefficiently. Therefore, many 
entrepreneurs are frustrated and demotivated. The solution should be in the 
increase in government’s transparency. 
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REPORTING IN THE FINANCIAL SERVICES INDUSTRY? 
Aline Zingg - Gil Gomes Dos Santos - Gerald Reiner 
 
 
Abstract  
This paper investigates the relationship between voluntary sustainability 
reporting and the stock performance of financial firms. A multi-period event 
study is used to identify the abnormal return associated with the announcement 
of the publication of Global Reporting Initiative compliant reports. The findings 
suggest a negative effect on stock performance – implying that shareholder 
wealth decreases as a result of this announcement – although weakening over the 
years. Inspecting the days surrounding the announcement reveal that a negative 
reaction persists, the latter being simply delayed until after the event, hence 
hinting at a market disappointed by sustainability reports content. These results 
are used to discuss possible explanations, i.e., quality of the reports, market 
requirements are not fulfilled by the provided information (disappointment), 
increasing value of sustainability proactivity, etc.  
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