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PREDSLOV

Prieskum o vyuzivani informacnych a komunikacnych technologii v podnikoch 2015 je sucastou
Edi¢ného programu Statistického uradu Slovenskej republiky.

V publikécii su uvedené vysledky zo zistovania o IKT v podnikoch, ktoré sa uskutocnilo v roku
2015. Je rozdelena do deviatich kapitol: pouzitie pocitacov a poéitaCovych sieti, pouZitie internetu,
pouzitie sluZieb cloud computing, automatizované zdiefanie informacii v ramci podniku, elektronické
zdielanie informacii vramci dodavatelského retazca, bezpeénost IKT, elektronicka fakturacia,
elektronicky obchod a medzinarodna Statistika. V tabulkéch podfa Statistickej klasifikacie ekonomickych
¢innosti SK NACE Rev. 2 st uvedené Udaje za podniky s po¢tom zamestnancov 10 a viac.

PREFACE

Survey on information and communication technologies usage in enterprises 2015 is a part of
Catalogue of publications of the Statistical Office of the Slovak Republic.

The publication contains results from the survey in enterprises in year 2015. This publication is
divided into nine basic chapters: use of computers and computer networks, use of the Internet, use of
cloud computing services, automatic share of information within the enterprise, sharing supply chain
management information electronically, ICT security, electronic invoicing, e-commerce and international
statistics. In tables by the statistical classification of economic activities NACE Rev. 2, data are presented
for enterprises with 10 and more employees.






OBSAH

CONTENTS

Statisticka klasifikacia ekonomickych éinnosti SK NACE Rev. 2
Statistical classification of economic activities NACE Rev. 2

POUZITIE POCITACOV A POCITAGOVYCH SIETI
USE OF COMPUTERS AND COMPUTER NETWORKS

1.

. 2,

Pouzitie pocitacov a pocitaovych sieti
Use of computers and computer networks

Podniky zamestnavajlice IKT Specialistov
Enterprises which employ ICT specialists

POUZITIE INTERNETU
USE OF THE INTERNET

1.

Pouzitie internetu
Use of the Internet

Druh pripojenia na internet — pevné Sirokopasmové pripojenie
Type of external connection to the Internet — fixed broadband connection

Druh pripojenia na internet — mobilné Sirokopasmové pripojenie
Type of external connection to the Internet — mobile broadband connection

Webova stranka v podniku
Website in enterprise

Moznosti vyuzitia webovej stranky — on-line objednavanie alebo rezervovanie
Possibility of using Website — online ordering or reservation

Moznosti vyuzitia webovej stranky - prehlasenie o diskrétnosti, zachovanie ochrany stikromia
alebo certifikat zaruky bezpec€nosti stranky
Possibility of using Website — privacy policy statement, privacy seal or certification related to Website safety

Moznosti vyuzitia webovej stranky - pristup ku katalégom vyrobkov a cennikom
Possibility of using Website — access to product catalogues or price lists

Moznosti vyuzitia webovej stranky - linky alebo odkazy na podnikové profily na socialnych sietach
Possibility of using Website — links or references to the enterprises social media profiles

Moznosti vyuzitia webovej stranky - sledovanie vyvoja objednavky on-line
Possibility of using Website — order tracking available online

Moznosti vyuzitia webovej stranky - zverejnenie voPnych pracovnych miest
alebo on-line podavanie ziadosti o0 zamestnanie
Possibility of using Website — advertisement of open job positions or online job application

Pouzitie socialnych médii v podniku — socialne siete (napr. Facebook, LinkedlIn, atd'’.)
Use of Social Media - social networks (e.g. Facebook, Linkedin, etc)

Pouzitie socialnych médii v podniku - multimédia obsahujuce zdielané webové stranky
(napr. YouTube, Flickr, atd’.)
Use of Social Media - multimedia content sharing websites (e.g. YouTube, Flickr, etc)

Pouzitie socialnych médii v podniku - wiki nastroj zalozeny na zdiefanie vedomosti
Use of Social Media - wiki based knowledge sharing tools

strana
page

1

12

14

17

19

21

21

23

25

25

26

26

27

27

29

29

30



Pouzitie socialnych médii v podniku - podnikovy blog alebo mikroblog (napr. Twitter, atd'.)
Use of Social Media - enterprises blog or mocroblogs (e.g. Twitter, etc.)

Pouzitie socialnych médii v podniku — zdokonalenie imidzu podniku alebo trhovych vyrobkov
Use of Social Media — develop the enterprise’s image or market products

Pouzitie socialnych médii v podniku — ziskanie nazorov, recenzii a otazok zakaznikov alebo reagovanie na ne
Use of Social Media — obtain or respond to customer opinions, reviews, question

Pouzitie socialnych médii v podniku — zapojenie zakaznikov do vyvoja alebo inovacie tovarov a sluzieb
Use of Social Media - involve customers in development or innovation of goods or services

Pouzitie socialnych médii v podniku — spolupraca s obchodnymi partnermi alebo inymi organizaciami
Use of Social Media - collaborate with business partners or other organisations

Pouzitie socialnych médii v podniku — nabor novych zamestnancov
Use of Social Media - recruit employees

Pouzitie socialnych médii v podniku — vymena vedomosti, stanovisk a nazorov v ramci podniku
Use of Social Media — Exchange views, opinions or knowledge within the enterprise

POUZITIE SLUZIEB CLOUD COMPUTING
USE OF CLOUD COMPUTING SERVICES

. 1.

. 1-1.

. 1-2.

. 1-3.

. 1-4.

. 1-5.

. 1-6.

Pouzitie sluzieb cloud computing
Use of cloud computing services

Pouzitie sluzieb cloud computing - elektronicka posta
Use of cloud computing services — e-mail

Pouzitie sluzieb cloud computing - kancelarsky softvér
Use of cloud computing services — office software

Pouzitie sluzieb cloud computing - skladovanie stiborov
Use of cloud computing services — storage of files

Pouzitie sluzieb cloud computing - softvérové aplikacie pre financie alebo uctovnictvo
Use of cloud computing services — finance or accounting software applications

Pouzitie sluzieb cloud computing - hosting podnikovych databaz
Use of cloud computing services — hosting the enterprise’s database(s)

Pouzitie sluzieb cloud computing - informacie o zakaznikoch (CRM)
Use of cloud computing services — Customer Relationship Management (CRM)

AUTOMATIZOVANE ZDIELANIE INFORMACIi V RAMCI PODNIKU
AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE

Iv. 1.

V. 2-1.

V. 2-2.

Pouzitie ERP softvérového balika
Use of the ERP software package

Pouzitie CRM - ziskanie, ukladanie a spristupnenie informacii o zakaznikoch ré6znym
podnikovym funkénym oblastiam
Use of the CRM - collection, storing and making available information about customers to various business functions

Pouzitie CRM - analyza informéacii o zakaznikoch na uéely marketingu
Use of the CRM - the analysis of information about customers for marketing purposes

ELEKTRONICKE ZDIEL'ANIE INFORMACIi V RAMCI DODAVATEL'SKEHO RETAZCA
SHARING SUPPLY CHAIN MANAGEMENT INFORMATION ELECTRONICALLY

V. 1.

Elektronické zdiel'anie informacii v ramci dodavatel'ského retazca
Sharing Supply Chain Management Information electronically

30

32

32

33

33

34

34

37

38

40

40

41

41

42

42

45

46

48

48

51

52



Elektronické zdiefanie informacii v ramci dodavatel'ského retazca — prostrednictvom
internetovych stranok alebo internetovych portalov
Sharing Supply Chain Management Information electronically — via websites or web portals

Elektronické zdielanie informacii v ramci dodavatel'ského retazca — prostrednictvom
elektronickej vymeny informacii
Sharing Supply Chain Management Information electronically — via electronic transmission

BEZPECNOST IKT

ICT SECURITY
VI 1. Formalne stanovena bezpeénostna politika IKT
Formally defined ICT security policy
VI 1-1. Rizika rieSené v bezpecénostnej politike IKT - zni¢enie alebo poskodenie Gidajov
z dovodu utoku alebo neoc¢akavanej udalosti
The risks addressed in the ICT security policy — destruction or corruption of data
due to attack or by unexpected incident
VI 1-2. Rizika rieSené v bezpecnostnej politike IKT — zverejnenie dévernych udajov nahodou
alebo z dévodu vniknutia neopravnenych osob do systému
The risks addressed in the ICT security policy — disclousure of confidential data
due to intrusion or by accident
VI 1-3. Rizika rieSené v bezpecnostnej politike IKT — nedostupnost’ sluzieb IKT z dovodu ttokov zvonka
The risks addressed in the ICT security policy — unavailability of ICT services due to attack from outside
ELEKTRONICKA FAKTURACIA

ELECTRONIC INVOICING

VIl 1. Posielanie faktur
Sending invoices

VII. 1-1. Posielanie faktur - e-faktury $tandardného formatu vhodné pre automatické spracovanie
Sending invoices — elnvoices in a standard structure suitable for automated processing

VII. 1-2. Posielanie faktur — fakttry v elektronickej forme nevhodné pre automatické spracovanie
Sending invoices -invoices in electronic form not suitable for automated processing

VIl. 1-3. Posielanie faktur — faktiry v papierovej forme
Sending invoices —invoices in paper form

VIl 2-1. Prijimanie faktur - e-faktiry Standardného formatu vhodné pre automatické spracovanie
Receiving invoices — elnvoices in a standard structure suitable for automated processing

VI 2-2. Prijimanie faktur - faktuary v elektronickej laebo papierovej forme nevhodné pre automatické spracovanie
Receiving invoices —invoices in electronic form or paper form not suitable for automated processing

ELEKTRONICKY OBCHOD
E-COMMERCE

VIIL. 1. Elektronicky obchod - predaj
E-Commerce - Sales

Vil 1-1. Elektronicky obchod - predaj cez web
E-Commerce - Sales via website

VIll. 1-2. Elektronicky obchod - predaj cez EDI
E-Commerce - Sales via EDI-type messages

VIII. 2. Elektronicky obchod - nakup

E-Commerce - Purchases

54

54

57

58

60

60

61

63

64

66

66

67

69

69

7

72

74

74

76



Vill. 2-1. Elektronicky obchod - nakup cez web
E-Commerce - Purchases via website

VIl 2-2. Elektronicky obchod - nakup cez EDI
E-Commerce - Purchases via EDI-type messages

MEDZINARODNA STATISTIKA
INTERNATIONAL STATISTICS

Grafy
Graphs

78

78

81

82



Statisticka Klasifikacia ekonomickych ginnosti NACE Rev. 2 Statistical classification of economic activities
Priemyselna vyroba C(10-33) Manufacturing
Vjroba potravin; vjroba népojov: viroba tabakoviich virobkov C(10-12) Manufacture of food products; manufacture of beverages; manufacture of
tobacco products
Vijroba textil: viroba odevov; vjroba koze a kozenjch vyrobkov C (13-15) Manufacture of textiles; manufacture of wearing apparel; manufacture of
leather and related products
Vyroba dreva a vyrobkov z dreva a korku okrem nabytku; vyroba Manufacture of wood and of products of wood and cork, except furniture;
predmetov zo slamy a pruteného materiélu; vyroba papiera a papierovych C(16-18) manufacture of articles of straw and plaiting materials; manufacture of paper
vyrobkov; tla¢ a reprodukcia zaznamovych médii and paper products; printing and reproduction of recorded media
Vyroba koksu a rafinovanych ropnych produktov; vyroba chemikalii a Manufacture of coke and refined petroleum products; manufacture of
chemickych produktov; vyroba zakladnych farmaceutickych vyrobkov a chemicals and chemical products; manufacture of basic pharmaceutical
L . . . ) C(19-23) ) L !
farmaceutickych pripravkov; vyroba vyrobkov z gumy a plastu; vyroba products and pharmaceutical preparations; manufacture of rubber and plastic
ostatnych nekovovych minerélnych vyrobkov products; manufacture of other non-metallic mineral products
Viyroba a spracovanie kovov; vyroba kovovych konstrukcii, okrem strojov a C (24-25) Manufacture of basic metals; manufacture of fabricated metal products, except
zariadeni machinery and equipment
Viyroba pocitacovych, elektronickych a optickych vyrobkov C (26) Manufacture of computer, electronic and optical products
Viroba elektrickych zariadent: viroba strojov a zariadeni . n. C (27-28) ::/I:ncufacture of electrical equipment; manufacture of machinery and equipment
Vyroba motorovych vozidiel, ndvesov, privesov; vyroba ostatnych dopravnych C (29-30) Manufacture of motor vehicles, trailers and semi-trailers; manufacture of other
prostriedkov transport equipment
Viroba nbytku: ind vyroba; oprava a indtalécia strojov a pristrojov C (31-33) Manufacture of furn'lture; other manufacturing; repair and installation of
machinery and equipment
Dodav'kla elgktnny, plynu, pary a’stud?neho VZdUChu,; zbgr, uplra\(a ’a d oddvka Electricity, gas, steam and air conditioning supply; water collection, treatment and
vody; Cistenie a odvod odpadovych véd; zber, spracuvanie a likvidacia odpadov; ) ) ) ) L )
o ey o ) . . : D, E(35-39) |supply; sewerage; waste collection, treatment and disposal activities; materials
recyklacia materidlov; ozdravovacie ¢innosti a ostatné innosti nakladania s ) L - .
recovery; remediation activities and other waste management services
odpadom
Vystavba budov; inZinierske stavby; Specializované stavebné prace F (41-43) Construction of buildings; civil engineering; specialised construction activities
Velkoobchod a maloobchod a oprava motorovych vozidiel a motocyklov; Wholesale and retail trade and repair of motor vehicles and motorcycles;
velkoobchod, okrem motorovych vozidiel a motocyklov; maloobchod, okrem G (45-47) wholesale trade, except of motor vehicles and motorcycles; retail trade, except of
motorovych vozidiel a motocyklov motor vehicles and motorcycles
Pozemna doprava a doprava potrubim; vodna doprava; letecka doprava; Land transport and transport via pipelines; water transport; air transport;

) ) TR , - H (49-53) . e )
skladové a pomocné €innosti v doprave; poStové sluzby a sluZby kuriérov warehousing and support activities for transportation; postal and courier activities
Ubytovanie; €innosti reStauracii a pohostinstiev | (55-56) Accommodation; food and beverage service activities
Nakladatel'ské €innosti; vyroba filmov, videozdznamov a televiznych programov, Publishing activities; motion picture, video and television programme production,
priprava a zverejfiovanie zvukovych nahravok; vyroba a vysielanie programov; J (58-63) sound recording and music publishing activities; programming and broadcasting
telekomunikacie; pocitatové programovanie, poradenstvo a suvisiace sluzby; activities; telecommunications; computer programming, consultancy and related
informacné sluzby activities; Information service activities
Cinnosti v oblasti nehnutenosti L (68) Real estate activities
Préavne a G¢tovnicke €innosti; vedenie firiem; poradenstvo v oblasti riadenia; Legal and accounting activities; activities of head offices; management
architektonické a inzinierske ¢innosti; technické testovanie a analyzy; vedecky consultancy activities; architectural and engineering activities; technical testing

. - . . ) 5 . o M (69-74) L ; -
vyskum a vyvoj; reklama a prieskum trhu; ostatné odborné, vedecké a technické and analysis; scientific research and development; advertising and market
¢innosti research; other professional, scientific and technical activities
Prenajom a lizing; sprostredkovanie prace; ¢innosti cestovnych agentur, Rental and leasing activities; employment activities; travel agency, tour operator
rezervané sluzby cestovnych kancelarii a sivisiace ¢innosti; bezpe¢nostné a N (77-82) reservation service and related activities; security and investigation activities;

patracie sluzby; ¢innosti sivisiace s Udrzbou budov a krajinnou Upravou;
administrativne, pomocné kancelarske a iné obchodné pomocné €innosti

services to buildings and landscape activities; office administrative, office support
and other business support activities
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POUZITIE POCITACOV
A POCITACOVYCH SIETI

Metodické vysvetlivky

IKT Specialisti alebo IT Specialisti su schopni
Specifikovat, navrhnuf, vyvinat, instalovat, ovladat,
udrzovat, riadit, vyhodnocovat a skimat IKT a IT systémy.
IKT su hlavnou naplfiou ich prace.

11

USE OF COMPUTERS AND
COMPUTER NETWORKS

Methodological notes

ICT specialists or IT specialists have the capability to
specify, design, develop, install, operate, support,
maintain, manage, evaluate and research ICT and IT
systems. ICT is the main job.



I. 1. Pouzitie po¢itacov a pocitacovych sieti
Use of computers and computer networks

% z celej populacie % of the whole population
Statisticka klasifikacia ekonomickych &innosti 2015 Statistical classification of economic activities
Spolu 97,8 | Total
C - Priemyselna vyroba 98,6 | C-Manufacturing
Viyroba potravin, napojov a tabakovych vyrobkov 97,3 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a koZenych vyrobkov 89,1 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 100,0 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 99,7 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 100,0 machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov 100,0 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 100,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Viyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 100,0 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 100,0 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 100,0 waste management and remediation activities
F - Stavebnictvo 98,5 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 97,7 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 100,0 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 99,5 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 94,3 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 97,3 | H-Transportation and storage
I - Ubytovacie a stravovacie sluzby 87,8 | |- Accommodation and food service activities
J - Informacie a komunikacia 100,0 | J - Information and communication
Nakladatel'ské €innosti, vyroba filmov, videozdznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 100,0 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, 100,0 Computer programming, consultancy and related activities,
informacéné sluzby information service activities
L - Cinnosti v oblasti nehnutefnosti 98,5 | L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 100,0 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 98,1 | N-Administrative and support service activities
Cinnosti cestovnych agentur, rezervacné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a sivisiace ¢innosti 100,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 98,0 and investigation activities, office administrative
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l. 1. Pouzitie pocitacov a pocitacovych sieti
Use of computers and computer networks

% z celej populacie

% of the whole population

Velkostna kategdria podniku

2015

Size category of enterprise

Podniky s poétom zamestnancov 10 a viac
vtom
podniky s poctom zamestnancov 10 - 49
podniky s poctom zamestnancov 50 - 249
podniky s poctom zamestnancov 250 a viac

Podniky s poétom zamestnancov 1 -9
vtom
podniky s poétom zamestnancov 1 - 4
podniky s poétom zamestnancov 5 - 9

of which:

of which:
89,6 enterprises with number of employees 1 - 4
94,9 enterprises with number of employees 5 - 9

974 enterprises with number of employees 10 - 49
99,2 enterprises with number of employees 50 - 249

90,4 | Enterprises with number of employees 1-9

97,8 | Enterprises with number of employees 10 and more

99,2 enterprises with number of employees 250 and more

4 )
Pouzitie po¢itaov a pocitaCovych sieti
Use of computers and computer networks
%
100,0 A S — S—
ol |2 3 NN
98,0 - v o c— (2] N
8 st~ = < 7%
96,0 - S |5 5
94,0 -
92,0 -
90,0 =
st 4 -
880
1 S B O B B
86,0 5
840
820
B ] ]
80,0
C|D,E|F|G|H|I |J|L |M|N 1-9|1o-49|5o-249|250+
podla NACE Rev. 2/ by NACE Rev. 2 podra poétu zamestnancov /
by number of employees
- J
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l. 2. Podniky zamestnavajuce IKT $pecialistov
Enterprises which employ ICT specialists

% zo vetkych, ktori pouzivaju PC

% of all using PC

Statisticka klasifikacia ekonomickych éinnosti 2015 Statistical classification of economic activities
Spolu 19,9 | Total
C - Priemyselna vyroba 21,1 | C-Manufacturing
Viyroba potravin, napojov a tabakovych vyrobkov 13,7 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a koZenych vyrobkov 15,0 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 74 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 20,9 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 18,0 machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov 445 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 36,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Viyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 46,8 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 19,6 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 24,7 waste management and remediation activities
F - Stavebnictvo 56 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 18,0 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 19,8 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 18,2 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 171 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 19,3 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 4,2 | |- Accommodation and food service activities
J - Informacie a komunikacia 77,6 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 25,1 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 88,4 information service activities
L - Cinnosti v oblasti nehnutefnosti 13,7 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 31,9 | M-Professional, scientific and technical activities
N - Administrativne a podporné sluzby 14,6 | N-Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 43,1 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 131 and investigation activities, office administrative
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l. 2. Podniky zamestnavajuce IKT Specialistov
Enterprises which employ ICT specialists

% zo vSetkych, ktori pouzivaju PC

Velkostna kategdria podniku 2015 Size category of enterprise

Podniky s poétom zamestnancov 10 a viac 19,9 | Enterprises with number of employees 10 and more
v tom of which:

podniky s poétom zamestnancov 10 - 49 12,6 enterprises with number of employees 10 - 49

podniky s poctom zamestnancov 50 - 249 41,0 enterprises with number of employees 50 - 249

podniky s poctom zamestnancov 250 a viac 79,0 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 5,5 | Enterprises with number of employees 1-9
v tom of which:

podniky s poétom zamestnancov 1 - 4 54 enterprises with number of employees 1 - 4

podniky s poétom zamestnancov 5 - 9 58 enterprises with number of employees 5 - 9

%
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POUZITIE INTERNETU

Metodické vysvetlivky

Internet je celosvetova pocitacova siet pracujuca na
baze prenosovych protokolov TCP/IP, zabezpecujuca
komunikaciu medzi verejnymi a sukromnymi sietami na
réznych typoch komunikaénych médii.

Intranet je vnutornd komunikaéna siet vramci
organizacie pracujuca na baze prenosovych protokolov
TCPIIP.

Extranet je chranené rozSirenie intranetu, ktoré
umoziuje externym uzivatefom pristup k niektorym Castiam
intranetu organizécie.

E-mail je elektronicky prenos sprav vratane textu
a priloh z jedného pocitaa na druhy, umiestneny v ramci
organizacie alebo mimo nej. Zahffia sa sem aj elektronicka
posta realizovana cez internet alebo iné pocitaCové siete.

Webova stranka je dokument obsahujuci hypertext,
obrazky a iné multimedialne prvky ulozeny obycajne na
webovom serveri pristupny prostrednictvom sluzby World
Wide Web v sieti internet a identifikovany webovou
adresou. Webové stranky st obyCajne pisané v Specifickom
jazyku (HTML, XML, Java) a prenos prebieha pomocou
protokolu http.

ISDN je digitalna siet integrovanych sluzieb TCP/IP.

DSL je Sirokopasmova technol6gia miestneho okruhu na
prenos Udajov velkymi rychlostami, cez klasické (medené)
telefénne pripojky.

Mobilné pripojenie k internetu znamena pouZitie
prenosnych  zariadeni,  pripojenych ~ k internetu
prostrednictvom mobilnych telefénnych sieti. Prenosné
zariadenia, ktoré umoziuju mobilné pripojenie k internetu
su prenosné pocitaCe (napr. notebook, netbook, laptop,
Ultra Mobile PC UMPC a Tablet atd) a dalSie prenosné
zariadenia ako smartphone, PDA telefon.
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USE OF THE INTERNET

Methodological notes

Internet is a global system of interconnected computer
networks that use the standard Internet Protocol Suite
(TCP/IP)ICT. It provide communication between public
and private networks at the different types of
communication media.

Intranet is an internal company communications network
using Internet protocol allowing communications within an
organisation.

Extranet is a secure extension of an Intranet that
allows external users to access some parts of an
organisation’s Intranet.

E-mail is electronic transmission of messages including
text and attachments from one computer to another
located within or outside of the organisation. This includes
electronic mail by Internet or other computer networks.

Website is location on the World Wide Web identified
by a Web address. Collection of Web files on a particular
subject that includes a beginning file called a home page.
Information is encoded with specific languages (Hypertext
mark-up language (HTML), XML, Java) readable with a
Web browser.

ISDN - Integrated Services Digital Network.

DSL is a high-bandwidth (broadband) local loop
technology to carry data at high speeds over traditional
(copper) telephone lines.

Mobile connection to the Internet means the usage
of portable devices connecting to the Internet through
mobile telephone networks. Portable devices that allow a
mobile connection to the Internet are portable computers
(e.g. notebook, netbook, laptop, Ultra Mobile PC-UMPC,
tablet etc) and other portable devices like Smartphone,
PDA phone.



Sirokopasmové pripojenie (Broadband) - neexistuje
v8eobecne prijatd smernica. V definicidch sa obvykle
odkazuje na tieto charakteristiky:

a)

Pripojné rychlosti ~ merané v megabitoch za
sekundu, alebo Sirka merana pomocou
digitainych bitov, ktoré sa mdzu premiestnit za
sekundu, merané v megabitoch za sekundu;

Podla typu pripojenia, niektory z nasledujucich
Sirokopasmovych pristupov: xDSL, ADSL, SDSL,
kablové televizne siete (kablovy modem), UMTS
(mobilny telefon) a iné (satelit, fixné bezdrbtové
pripojenie);

PrendSany obsah s0 ukazky s vysokym
rozliSenim, kratke filmy, internetové animécie,
trojrozmerné video hry, internetové radio, video
konferencie atd.

Vyuzitie socialnych sieti sa vztahuje na podniky, ktoré

pouzivajl

aplikacie  zalozené na internetovych

technoldgiach a komunikaénych platformach pre pripojenie,
vytvaranie a vymenu obsahu on-line so zakaznikmi,
dodavatelmi, partnermi, alebo v rdmci podniku. Za podniky
vyuzivajlice socidlne siete si povazované tie, ktoré maju
profil uZzivatelfa, UCet alebo uzivatelski licenciu podfa
poziadaviek a typu socialnych sieti.
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Broadband - no generally accepted definition of
broadband can be given. Common definitions refer to

either:
a)

the connection speeds measured in kbps or
mbps (in at least the downstream direction) or
bandwidth measured by the amount of digital
bits that one can transmit per second, measured
in kbps or mbps;

the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
etc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

the content that is provided with the examples of
high definition movie trailers, short films, flash
animation, three dimensional video games, video
on demand, internet radio, streaming video,
video conferencing and so on.

Use of Social Media refers to the enterprise's

use of applications based on Internet technology or
communication platforms for connecting, creating and
exchanging content online, with customers, suppliers, or
partners, or within the enterprise. Enterprises using
social media are considered those that have a user
profile, an account or a user license depending on the
requirements and the type of the social media.



II. 1. Pouzitie internetu
Use of the Internet

% zo vetkych, ktori pouzivaju PC

% of all using PC

Statisticka klasifikacia ekonomickych éinnosti 2015 Statistical classification of economic activities
Spolu 99,6 | Total
C - Priemyselna vyroba 99,7 | C - Manufacturing
Viyroba potravin, napojov a tabakovych vyrobkov 100,0 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a koZenych vyrobkov 974 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 100,0 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 99,7 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 100,0 machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov 100,0 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 100,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Viyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 100,0 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 100,0 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 100,0 waste management and remediation activities
F - Stavebnictvo 100,0 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 100,0 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 100,0 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 100,0 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 100,0 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 100,0 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 100,0 | 1- Accommodation and food service activities
J - Informacie a komunikacia 100,0 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 100,0 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 100,0 information service activities
L - Cinnosti v oblasti nehnutefnosti 100,0 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 98,8 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 97,1 | N-Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 96,1 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 97,2 and investigation activities, office administrative
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II. 1. Pouzitie internetu
Use of the Internet

% zo vSetkych, ktori pouzivaji PC

% of all using PC

Velkostna kategdria podniku 2015 Size category of enterprise

Podniky s poétom zamestnancov 10 a viac 99,6 | Enterprises with number of employees 10 and more
vtom of which:

podniky s poctom zamestnancov 10 - 49 99,6 enterprises with number of employees 10 - 49

podniky s poctom zamestnancov 50 - 249 99,7 enterprises with number of employees 50 - 249

podniky s poctom zamestnancov 250 a viac 100,0 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 98,2 | Enterprises with number of employees 1-9
v tom of which:

podniky s poétom zamestnancov 1 - 4 98,0 enterprises with number of employees 1 - 4

podniky s poétom zamestnancov 5 - 9 99,1 enterprises with number of employees 5 - 9
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Use of Internet
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II. 1-1. Druh pripojenia na internet - pevné Sirokopasmové pripojenie

Type of external connection to the Internet - fixed broadband connection

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2015 Classification
Spolu 90,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 89,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 90,5 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 844 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 91,3 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 87,6 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 92,2 | |- Accommodation and food service activities
J - Informacie a komunikacia 98,4 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 95,6 | L -Realestate activities
M - Odborné, vedecké a technické Cinnosti 96,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 84,3 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 89,2 10 - 49 employees
50 - 249 zamestnancov 93,8 50 - 249 employees
250 a viac zamestnancov 96,5 250 and more employees

II. 1-2. Druh pripojenia na internet - mobilné Sirokopasmové pripojenie
Type of external connection to the Internet - mobile broadband connection

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2015 Classification
Spolu 66,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 58,8 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 61,2 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 61,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 70,0 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 751 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 58,3 | |- Accommodation and food service activities
J - Informacie a komunikécia 84,2 | J-Information and communication
L - Cinnosti v oblasti nehnutelnosti 56,2 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 83,6 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 67,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 64,3 10 - 49 employees
50 - 249 zamestnancov 73,6 50 - 249 employees
250 a viac zamestnancov 86,5 250 and more employees
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Druh pripojenia na internet podla NACE Rev. 2

y Type of external connection to the Internet by NACE Rev. 2
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II. 2. Webova stranka v podniku
Website in enterprise

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Statisticka klasifikacia ekonomickych éinnosti 2015 Statistical classification of economic activities
Spolu 81,2 | Total
C - Priemyselna vyroba 81,9 | C - Manufacturing
Viyroba potravin, napojov a tabakovych vyrobkov 80,8 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a koZenych vyrobkov 70,0 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 80,0 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 85,2 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 81,7 machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov 89,3 Manufacture of computer, electronic and optical products
Vlyroba elektrickych zariadeni, strojov a zariadeni i. n. 85,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Viyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 71,9 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 87,6 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 86,6 waste management and remediation activities
F - Stavebnictvo 75,5 | F - Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 83,0 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 87,9 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 86,3 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 76,3 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 75,1 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 85,3 | |- Accommodation and food service activities
J - Informacie a komunikacia 96,9 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 100,0 programming and broadcasting activities
Telekomunikacie 100,0 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 95,8 information service activities
L - Cinnosti v oblasti nehnutefnosti 63,4 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 89,2 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 74,7 | N-Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 100,0 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 73,3 and investigation activities, office administrative
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II. 2. Webova stranka v podniku
Website in enterprise

% z tych, ktori su pripojeni na internet % of all with access to the Internet
Velkostna kategdria podniku 2015 Size category of enterprise
Podniky s poétom zamestnancov 10 a viac 81,2 | Enterprises with number of employees 10 and more
vtom of which:
podniky s poctom zamestnancov 10 - 49 80,2 enterprises with number of employees 10 - 49
podniky s poctom zamestnancov 50 - 249 85,1 enterprises with number of employees 50 - 249
podniky s poctom zamestnancov 250 a viac 86,0 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 56,5 | Enterprises with number of employees 1-9
vtom of which:
podniky s poétom zamestnancov 1 - 4 53,8 enterprises with number of employees 1 - 4
podniky s poétom zamestnancov 5 - 9 69,4 enterprises with number of employees 5 - 9
4 I
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II. 2-1. Moznosti vyuzitia webovej stranky - on-line objednavanie alebo rezervovanie

Possibility of using Website - online ordering or reservation

% z tych, o maji webovu stranku

% of all having website

Triedenie 2015 Classification
Spolu 271 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 18,7 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 18,9 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 88 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 324 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 36,6 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 61,9 | |- Accommodation and food service activities
J - Informacie a komunikacia 349 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 27,6 | L-Realestate activities
M - Odborné, vedecké a technické Cinnosti 223 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 31,5 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 278 10 - 49 employees
50 - 249 zamestnancov 245 50 - 249 employees
250 a viac zamestnancov 23,6 250 and more employees

II. 2-2. Moznosti vyuzitia webovej stranky - prehlasenie o diskrétnosti, zachovanie ochrany stkromia alebo certifikat zaruky bezpe€nosti stranky
Possibility of using Website - privacy policy statement, privacy seal or certification related to Website safety

% z tych, o maju webovu stranku

% of all having website

Triedenie 2015 Classification
Spolu 30,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 21,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 17,7 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 14,5 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 37,5 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 321 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 33,4 | |- Accommodation and food service activities
J - Informacie a komunikécia 46,2 | J - Information and communication
L - Cinnosti v oblasti nehnutelnosti 30,1 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 38,8 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 35,9 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 29,0 10 - 49 employees
50 - 249 zamestnancov 31,2 50 - 249 employees
250 a viac zamestnancov 4577 250 and more employees
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II. 2-3. Moznosti vyuzitia webovej stranky - pristup ku katalégom vyrobkov a cennikom
Possibility of using Website - access to product catalogues or price lists

% z tych, o maji webovu stranku

% of all having website

Triedenie 2015 Classification
Spolu 91,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 90,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 89,4 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 90,8 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 93,9 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 90,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 95,8 | |- Accommodation and food service activities
J - Informacie a komunikacia 81,9 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 83,7 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 96,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 89,2 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 93,2 10 - 49 employees
50 - 249 zamestnancov 87,6 50 - 249 employees
250 a viac zamestnancov 77,1 250 and more employees

Il. 2-4. Moznosti vyuzitia webovej stranky - linky alebo odkazy na podnikové profily na socialnych siet'ach
Possibility of using Website - links or references to the enterprises social media profiles

% z tych, o maju webovu stranku

% of all having website

Triedenie 2015 Classification
Spolu 27,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 20,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 14,4 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 6,8 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 34,8 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 26,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 43,6 | - Accommodation and food service activities
J - Informacie a komunikécia 43,2 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 27,6 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 34,7 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 30,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 26,9 10 - 49 employees
50 - 249 zamestnancov 294 50 - 249 employees
250 a viac zamestnancov 34,0 250 and more employees
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II. 2-5. Moznosti vyuzitia webovej stranky - sledovanie vyvoja objednavky on-line
Possibility of using Website - order tracking available online

% z tych, o maji webovu stranku

% of all having website

Triedenie 2015 Classification
Spolu 10,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 72 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 1,2 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 4,3 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 14,6 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 17,0 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 9,3 | |- Accommodation and food service activities
J - Informacie a komunikacia 15,7 | J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 6,9 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 41 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 15,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 10,2 10 - 49 employees
50 - 249 zamestnancov 10,4 50 - 249 employees
250 a viac zamestnancov 10,3 250 and more employees

Il. 2-6. Moznosti vyuzitia webovej stranky - zverejnenie volnych pracovnych miest alebo on-line podavanie ziadosti o zamestnanie
Possibility of using Website - advertisement of open job positions or online job application

% z tych, o maju webovu stranku

% of all having website

Triedenie 2015 Classification
Spolu 29,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 22,7 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 26,0 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 22,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 279 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 35,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 25,5 | - Accommodation and food service activities
J - Informacie a komunikécia 53,9 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 28,1 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 39,9 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 38,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 23,9 10 - 49 employees
50 - 249 zamestnancov 443 50 - 249 employees
250 a viac zamestnancov 64,2 250 and more employees
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Moznosti vyuzitia webovej stranky podfa NACE Rev. 2
Possibility of using Website by NACE Rev. 2
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II. 3-1. Pouzitie socialnych médii v podniku - socialne siete (napr. Facebook, Linkedin, atd’.)

Use of Social Media - social networks (e.g. Facebook, Linkedin, etc)

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2015 Classification
Spolu 30,2 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 23,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 11,0 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 8,0 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 36,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 271 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 62,6 | |-Accommodation and food service activities
J - Informacie a komunikacia 59,1 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 26,3 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 36,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 353 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 29,7 10 - 49 employees
50 - 249 zamestnancov 30,1 50 - 249 employees
250 a viac zamestnancov 40,1 250 and more employees

II. 3-2. Pouzitie socialnych médii v podniku - multimédia obsahujutce zdiefané webové stranky (napr. YouTube, Flickr, atd’.)
Use of Social Media - multimedia content sharing websites (e.g. YouTube, Flickr, etc)

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2015 Classification
Spolu 11,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 9,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 6,4 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 43 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 14,4 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 57 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 11,9 | - Accommodation and food service activities
J - Informacie a komunikécia 26,8 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 8,8 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 20,3 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 10,5 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 10,2 10 - 49 employees
50 - 249 zamestnancov 14,5 50 - 249 employees
250 a viac zamestnancov 21,9 250 and more employees
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II. 3-3. Pouzitie socialnych médii v podniku - wiki nastroj zalozeny na zdiel'anie vedomosti

Use of Social Media - wiki based knowledge sharing tools

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2015 Classification
Spolu 58 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 39 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 29 | D,E-Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,8 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 47 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 9,6 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 3,9 | I-Accommodation and food service activities
J - Informacie a komunikacia 241 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 10,3 | L-Real estate activities
M - Odborné, vedecké a technické Cinnosti 10,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 51 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 47 10 - 49 employees
50 - 249 zamestnancov 8,6 50 - 249 employees
250 a viac zamestnancov 17,7 250 and more employees

Il. 3-4. Pouzitie socialnych médii v podniku - podnikovy blog alebo mikroblog (napr. Twitter, atd’.)
Use of Social Media - enterprises blog or microblogs (e.g. Twitter, etc.)

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2015 Classification
Spolu 5,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 34 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 8,5 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 6,1 G - Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 51 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 53 | I-Accommodation and food service activities
J - Informacie a komunikécia 26,5 | J-Information and communication
L - Cinnosti v oblasti nehnutelnosti 59 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 9,7 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 71 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 5,0 10 - 49 employees
50 - 249 zamestnancov 8,1 50 - 249 employees
250 a viac zamestnancov 13,8 250 and more employees
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II. 4-1. Pouzitie socialnych médii v podniku - zdokonalenie imidzu podniku alebo trhovych vyrobkov
Use of Social Media - develop the enterprise's image or market products

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2015 Classification
Spolu 25,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 17,6 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 10,6 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 6,5 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 32,7 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 23,7 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 54,6 | |- Accommodation and food service activities
J - Informacie a komunikacia 471 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 17,5 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 33,3 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 29,9 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 252 10 - 49 employees
50 - 249 zamestnancov 25,5 50 - 249 employees
250 a viac zamestnancov 34,3 250 and more employees

Il. 4-2. Pouzitie socialnych médii v podniku - ziskanie nazorov, recenzii a otazok zakaznikov alebo reagovanie na ne

Use of Social Media - obtain or respond to customer opinions, reviews, questions

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2015 Classification
Spolu 21,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 13,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 10,3 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 46 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 28,6 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 16,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 489 | I-Accommodation and food service activities
J - Informacie a komunikécia 36,7 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 21,9 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 30,6 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 25,7 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 21,7 10 - 49 employees
50 - 249 zamestnancov 20,1 50 - 249 employees
250 a viac zamestnancov 27,2 250 and more employees
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II. 4-3. Pouzitie socialnych médii v podniku - zapojenie zakaznikov do vyvoja alebo inovacie tovarov a sluzieb
Use of Social Media - involve customers in development or innovation of goods or services

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2015 Classification
Spolu 7,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 43 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 42 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,0 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 82 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 11,4 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 18,5 | |- Accommodation and food service activities
J - Informacie a komunikacia 121 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 17,5 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 10,6 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 10,4 | N -Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 75 10 - 49 employees
50 - 249 zamestnancov 8,5 50 - 249 employees
250 a viac zamestnancov 12,1 250 and more employees

Il. 4-4. Pouzitie socialnych médii v podniku - spolupraca s obchodnymi partnermi alebo inymi organizaciami
Use of Social Media - collaborate with business partners or other organisations

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2015 Classification
Spolu 9,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 59 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 3,9 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 33 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 10,4 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 8,5 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 21,0 | I-Accommodation and food service activities
J - Informacie a komunikécia 15,1 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 17,5 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 16,0 | M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 11,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 9,6 10 - 49 employees
50 - 249 zamestnancov 9,2 50 - 249 employees
250 a viac zamestnancov 11,8 250 and more employees
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II. 4-5. Pouzitie socialnych médii v podniku - nabor novych zamestnancov

Use of Social Media - recruit employees

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2015 Classification
Spolu 11,8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 58 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 1,8 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 2,0 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 10,8 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 9,4 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 243 | 1-Accommodation and food service activities
J - Informacie a komunikacia 345 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 21,9 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 234 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 20,2 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 11,2 10 - 49 employees
50 - 249 zamestnancov 12,6 50 - 249 employees
250 a viac zamestnancov 19,8 250 and more employees

Il. 4-6. Pouzitie socialnych médii v podniku - vymena vedomosti, stanovisk a nazorov v ramci podniku
Use of Social Media - exchange views, opinions or knowledge within the enterprise

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Triedenie 2015 Classification
Spolu 71 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 44 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 6,7 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 2,3 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 7,3 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 31 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 94 | |- Accommodation and food service activities
J - Informacie a komunikécia 18,2 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 131 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 14,4 | M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 10,4 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 6,5 10 - 49 employees
50 - 249 zamestnancov 9,0 50 - 249 employees
250 a viac zamestnancov 12,5 250 and more employees
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POUZITIE SLUZIEB CLOUD
COMPUTING

Metodické vysvetlivky

Cloud computing sa vztahuje na ICT sluzby, ktoré su
pouzivané na internete - pristup k softvéru, spracovanie
Udajov, skladovacie kapacity atd. a ktoré maju nasledujuce
charakteristiky:

su dodavané zo serverov poskytovatelov sluzieb
mozu sa lahko zvysit alebo znizit' (napr. pri zmene
pottu uzivatelov alebo zmene skladovacej
kapacity)

mozu byt pouzité na vyZiadanie uzivatefom, a to
ihned po pociatoénom nastaveni (bez zasahu
¢loveka, poskytovatela sluzieb)

st platené (pre jednotlivych uzivatelov alebo
podla kapacity pouzitia), alebo su predplatené.

Mbzu zahfiiat pripojenie cez virtualne privatne siete (VPN).
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USE OF CLOUD COMPUTING
SERVICES

Methodological notes

Cloud computing refers to ICT services that are used
over the Internet to access software, computing power,
storage capacity etc.; where the services have all of the
following characteristics:

b)

d)

are delivered from servers of service providers
can be easily scaled up or down (e.g. number of
users or change of storage capacity)

can be used on-demand by the user, at least after
the initial set up (without human interaction with the
service provider)

are paid for, either per user, by capacity used, or
they are pre-paid.

May include connections via Virtual Private Networks

(VPN).



lll. 1. Pouzitie sluzieb cloud computing
Use of cloud computing services

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Statisticka klasifikacia ekonomickych éinnosti 2015 Statistical classification of economic activities
Spolu 21,0 | Total
C - Priemyselna vyroba 20,1 | C-Manufacturing
Viyroba potravin, napojov a tabakovych vyrobkov 22,7 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a koZenych vyrobkov 20,4 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 24,0 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 18,4 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 19,6 machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov 13,6 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 13,5 Manufacture of electrical equipment, machinery and equipment n.e.c.
Viyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 16,0 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 28,1 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 15,2 waste management and remediation activities
F - Stavebnictvo 19,1 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 22,7 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 16,9 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 22,4 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 25,3 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 21,0 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 15,0 | |- Accommodation and food service activities
J - Informacie a komunikacia 32,1 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 21,6 programming and broadcasting activities
Telekomunikacie 271 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 35,2 information service activities
L - Cinnosti v oblasti nehnutefnosti 23,5 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 22,4 | M-Professional, scientific and technical activities
N - Administrativne a podporné sluzby 19,1 | N-Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 41 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 19,9 and investigation activities, office administrative

38



lll. 1. Pouzitie sluzieb cloud computing
Use of cloud computing services

% z tych, ktori su pripojeni na internet

% of all with access to the Internet

Velkostna kategdria podniku

2015

Size category of enterprise

Podniky s poétom zamestnancov 10 a viac
vtom
podniky s poétom zamestnancov 10 - 49
podniky s poctom zamestnancov 50 - 249
podniky s poctom zamestnancov 250 a viac

Podniky s poétom zamestnancov 1 -9
vtom
podniky s poétom zamestnancov 1 - 4
podniky s poétom zamestnancov 5 - 9

of which:

21,0 | Enterprises with number of employees 10 and more
20,8 enterprises with number of employees 10 - 49
21,3 enterprises with number of employees 50 - 249

22,7 enterprises with number of employees 250 and more

13,7 | Enterprises with number of employees 1-9

of which:
13,0 enterprises with number of employees 1 - 4
16,6 enterprises with number of employees 5 - 9

4 I
Pouzitie sluzieb cloud computing
Use of cloud computing services
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lll. 1-1. Pouzitie sluzieb cloud computing - elektronicka posta
Use of cloud computing services - e-mail

% z tych, ktori pouzivaju sluzby cloud computing % of all using cloud computing services
Triedenie 2015 Classification

Spolu 83,2 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 84,6 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 92,9 | D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 97,0 | F - Construction

G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 83,4 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 80,0 | H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 100,0 | |- Accommodation and food service activities

J - Informacie a komunikacia 61,4 | J-Information and communication

L - Cinnosti v oblasti nehnutefnosti 81,3 | L-Realestate activities

M - Odborné, vedecké a technické Cinnosti 74,2 M - Professional, scientific and technical activities

N - Administrativne a podporné sluzby 78,3 | N-Administrative and support service activities

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 84,2 10 - 49 employees

50 - 249 zamestnancov 80,1 50 - 249 employees

250 a viac zamestnancov 76,1 250 and more employees

lll. 1-2. Pouzitie sluzieb cloud computing - kancelarsky softvér
Use of cloud computing services - office software

% z tych, ktori pouzivaju sluzby cloud computing % of all using cloud computing services
Triedenie 2015 Classification

Spolu 48,1 Total

podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2

C - Priemyselna vyroba 41,5 | C-Manufacturing

D,E - Dodavka elektriny, plynu, pary, vody, odpady 256 | D,E - Electricity, gas, steam, water supply, waste

F - Stavebnictvo 63,5 F - Construction

G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 473 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles

H - Doprava a skladovanie 54,6 H - Transportation and storage

| - Ubytovacie a stravovacie sluzby 72,0 | |- Accommodation and food service activities

J - Informacie a komunikécia 38,4 | J-Information and communication

L - Cinnosti v oblasti nehnutelnosti 62,7 L - Real estate activities

M - Odborné, vedecké a technické ¢innosti 39,7 | M- Professional, scientific and technical activities

N - Administrativne a podporné sluzby 48,5 N - Administrative and support service activities

podla poctu zamestnancov v podniku by number of employees in enterprise

10 - 49 zamestnancov 49,3 10 - 49 employees

50 - 249 zamestnancov 427 50 - 249 employees

250 a viac zamestnancov 46,9 250 and more employees
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lll. 1-3. Pouzitie sluzieb cloud computing - skladovanie suborov
Use of cloud computing services - storage of files

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2015 Classification
Spolu 451 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 36,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 38,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 54,0 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 342 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 53,6 | |- Accommodation and food service activities
J - Informacie a komunikacia 61,1 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 56,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 51,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 444 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 45,0 10 - 49 employees
50 - 249 zamestnancov 448 50 - 249 employees
250 a viac zamestnancov 484 250 and more employees

lll. 1-4. Pouzitie sluzieb cloud computing - softvérové aplikécie pre financie alebo uétovnictvo
Use of cloud computing services - finance or accounting software applications

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2015 Classification
Spolu 455 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 40,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 48,8 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 471 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 43,0 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 47,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 72,0 | - Accommodation and food service activities
J - Informacie a komunikécia 24,0 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 56,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 55,0 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 55,0 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 472 10 - 49 employees
50 - 249 zamestnancov 40,9 50 - 249 employees
250 a viac zamestnancov 30,4 250 and more employees
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lll. 1-5. Pouzitie sluzieb cloud computing - hosting podnikovych databaz
Use of cloud computing services - hosting the enterprise’s database(s)

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2015 Classification
Spolu 32,0 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 22,6 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,0 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 16,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 40,2 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 29,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 18,3 | |- Accommodation and food service activities
J - Informacie a komunikacia 471 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 56,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 39,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 41,7 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 31,7 10 - 49 employees
50 - 249 zamestnancov 32,3 50 - 249 employees
250 a viac zamestnancov 374 250 and more employees

lll. 1-6. Pouzitie sluzieb cloud computing - informéacie o zakaznikoch (CRM)
Use of cloud computing services - Customer Relationship Management (CRM)

% z tych, ktori pouzivaju sluzby cloud computing

% of all using cloud computing services

Triedenie 2015 Classification
Spolu 20,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 12,0 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 2,3 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 18,4 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 224 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 22,9 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 0,0 | - Accommodation and food service activities
J - Informacie a komunikécia 37,1 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 37,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 26,4 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 32,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 20,3 10 - 49 employees
50 - 249 zamestnancov 20,9 50 - 249 employees
250 a viac zamestnancov 22,4 250 and more employees
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Pouzitie sluzieb cloud computing v podniku podfa NACE Rev. 2

o Use of cloud computing services by NACE Rev. 2
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AUTOMATIZOVANE ZDIELANIE
INFORMACIi V RAMCI PODNIKU

Metodické vysvetlivky

ERP (Enterprise Resource Planning) je softvérovy
balik pouzivany na riadenie zdrojov zdielanim informécii
medzi réznymi funkénymi oblastami (napr. Uctovnictvo,
planovanie, vyroba, marketing, atd.).

CRM (Customer
softvérova aplikdcia na
zakaznikoch.

Relationship Management) je
manazment informacii o
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AUTOMATIC SHARE OF INFORMATION
WITHIN THE ENTERPRISE

Methodological notes

ERP (Enterprise Resource Planning) is a software
package used to manage resources by sharing information
among different functional areas (e.g. accounting, planning,
production, marketing, etc).

CRM (Customer Relationship Management) refers to
any software application for managing information about
customers.



IV. 1. Pouzitie ERP softvérového balika
Use of the ERP software package

% zo vetkych, ktori pouzivaju PC

% of all using PC

Statisticka klasifikacia ekonomickych éinnosti 2015 Statistical classification of economic activities
Spolu 31,1 | Total
C - Priemyselna vyroba 39,6 | C - Manufacturing
Viyroba potravin, napojov a tabakovych vyrobkov 39,2 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a koZenych vyrobkov 24,6 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 33,5 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 42,7 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 37,3 machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov 52,7 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 52,0 Manufacture of electrical equipment, machinery and equipment n.e.c.
Viyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 52,8 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 34,0 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 42,6 waste management and remediation activities
F - Stavebnictvo 13,4 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 354 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 26,6 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 39,0 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 32,9 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 18,2 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 21,8 | 1- Accommodation and food service activities
J - Informacie a komunikacia 49,2 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 24,0 programming and broadcasting activities
Telekomunikacie 66,5 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 53,7 information service activities
L - Cinnosti v oblasti nehnutefnosti 25,2 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 30,1 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 241 | N-Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 39 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 252 and investigation activities, office administrative
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IV. 1. Pouzitie ERP softvérového balika
Use of the ERP software package

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Velkostna kategdria podniku 2015 Size category of enterprise

Podniky s poétom zamestnancov 10 a viac 31,1 | Enterprises with number of employees 10 and more
v tom of which:

podniky s poétom zamestnancov 10 - 49 255 enterprises with number of employees 10 - 49

podniky s poctom zamestnancov 50 - 249 484 enterprises with number of employees 50 - 249

podniky s poctom zamestnancov 250 a viac 72,0 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 8,9 | Enterprises with number of employees 1-9
v tom of which:

podniky s poétom zamestnancov 1 - 4 6,9 enterprises with number of employees 1 - 4

podniky s poétom zamestnancov 5 - 9 18,7 enterprises with number of employees 5 - 9

/ N
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IV. 2-1. Pouzitie CRM - ziskanie, ukladanie a spristupnenie informacii o zakaznikoch roznym podnikovym funkénym oblastiam
Use of the CRM - collection, storing and making available information about customers to various business functions

% zo vetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2015 Classification
Spolu 20,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 20,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 23,8 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 52 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 294 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 12,7 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 8,7 | I-Accommodation and food service activities
J - Informacie a komunikacia 49,5 | J- Information and communication
L - Cinnosti v oblasti nehnutefnosti 11,9 | L-Real estate activities
M - Odborné, vedecké a technické Cinnosti 234 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 154 | N -Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 16,9 10 - 49 employees
50 - 249 zamestnancov 334 50 - 249 employees
250 a viac zamestnancov 441 250 and more employees

IV. 2-2. Pouzitie CRM - analyza informacii o zakaznikoch na ucely marketingu
Use of the CRM - the analysis of information about customers for marketing purposes

% zo v3etkych, ktori pouzivaju PC

% of all using PC

Triedenie 2015 Classification
Spolu 171 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 14,7 | C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 14,2 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 2,2 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 26,2 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 10,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 9,3 | I-Accommodation and food service activities
J - Informacie a komunikécia 40,0 | J - Information and communication
L - Cinnosti v oblasti nehnutelnosti 10,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 244 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 14,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 13,9 10 - 49 employees
50 - 249 zamestnancov 279 50 - 249 employees
250 a viac zamestnancov 35,8 250 and more employees
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Pouzitie CRM podla NACE Rev. 2
Use of the CRM by NACE Rev. 2
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ELEKTRONICKE ZDIELANIE
INFORMACIi V RAMCI
DODAVATELSKEHO RETAZCA

Metodické vysvetlivky

SCM (Sharing Supply Chain Management
Information) je vymena vSetkych typov informacii s
dodavatelmi af/alebo odberatelmi o dostupnosti, vyrobe,
vyvoji a distribucii tovarov a sluzieb. Tieto informécie mozu
byt zdielané na internetovych strankach, prostrednictvom
siete alebo inymi prostriedkami elektronického prenosu
dat. Okrem manuélne pisanych e-mailovych sprav.
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SHARING SUPPLY CHAIN
MANAGEMENT INFORMATION
ELECTRONICALLY

Methodological notes

Sharing information electronically on Supply Chain
Management means exchanging all types of information
with suppliers and/or customers about the availability,
production, development and distribution of goods or
services. This information may be exchanged via websites,
networks or other means of electronic data transfer, but it
excludes manually typed e-mail messages.



V. 1. Elektronické zdielanie informacii v ramci dodavatelského ret'azca

Sharing Supply Chain Management Infotmation electronically

% zo vetkych, ktori pouzivaju PC

% of all using PC

Statisticka klasifikacia ekonomickych éinnosti 2015 Statistical classification of economic activities
Spolu 21,3 | Total
C - Priemyselna vyroba 23,6 | C-Manufacturing
Viyroba potravin, napojov a tabakovych vyrobkov 32,1 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a koZenych vyrobkov 20,9 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 16,2 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 245 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 16,0 machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov 30,9 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 215 Manufacture of electrical equipment, machinery and equipment n.e.c.
Viyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 52,2 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 19,6 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 10,3 waste management and remediation activities
F - Stavebnictvo 9,4 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 29,5 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 43,7 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 28,7 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 25,6 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 22,6 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 14,3 | |- Accommodation and food service activities
J - Informacie a komunikacia 25,9 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 9,7 programming and broadcasting activities
Telekomunikacie 25,9 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 29,9 information service activities
L - Cinnosti v oblasti nehnutefnosti 21,9 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 13,3 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 16,0 | N - Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 56,9 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 13,8 and investigation activities, office administrative
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V. 1. Elektronické zdielanie informacii v ramci dodavatelského ret'azca
Sharing Supply Chain Management Infotmation electronically

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Velkostna kategdria podniku 2015 Size category of enterprise

Podniky s poétom zamestnancov 10 a viac 21,3 | Enterprises with number of employees 10 and more
v tom of which:

podniky s poétom zamestnancov 10 - 49 18,9 enterprises with number of employees 10 - 49

podniky s poctom zamestnancov 50 - 249 274 enterprises with number of employees 50 - 249

podniky s poctom zamestnancov 250 a viac 450 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 10,5 | Enterprises with number of employees 1-9
v tom of which:

podniky s poétom zamestnancov 1 - 4 8,9 enterprises with number of employees 1 - 4

podniky s poétom zamestnancov 5 - 9 18,4 enterprises with number of employees 5 - 9

4 N
Elektronické zdielanie informacii v ramci dodavatelského retazca
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V. 1-1. Elektronické zdiel'anie informacii v ramci dodavatel'ského ret'azca - prostrednictvom internetovych stranok alebo internetovych portalov
Sharing Supply Chain Management Infotmation electronically - via websites or web portals

% zo vSetkych, ktori zdiefaju informacie electronicky

% of all sharing information electronically

Triedenie 2015 Classification
Spolu 70,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 66,4 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 62,2 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 98,0 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 63,3 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 85,9 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 748 | |- Accommodation and food service activities
J - Informacie a komunikacia 82,0 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 80,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 76,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 71,5 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 73,3 10 - 49 employees
50 - 249 zamestnancov 66,0 50 - 249 employees
250 a viac zamestnancov 58,8 250 and more employees

V. 1-2. Elektronické zdiel'anie informacii v ramci dodavatel'ského ret'azca - prostrednictvom elektronickej vymeny informacii
Sharing Supply Chain Management Infotmation electronically - via electronic transmission

% zo v3etkych, ktori zdielaju informéacie electronicky

% of all sharing information electronically

Triedenie 2015 Classification
Spolu 64,5 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 654 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 62,1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 26,8 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 69,5 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie "7 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 53,0 | - Accommodation and food service activities
J - Informacie a komunikécia 72,0 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 60,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 53,2 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 66,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 58,7 10 - 49 employees
50 - 249 zamestnancov 743 50 - 249 employees
250 a viac zamestnancov 89,7 250 and more employees
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Elektronické zdiefanie informécii v ramci dodavatel'ského ret'azca
podla NACE Rev. 2
Sharing Supply Chain Management Information electronically by NACE Rev. 2
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Sharing Supply Chain Management Information electronically by NACE Rev. 2
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Elektronické zdiel'anie informacii v ramci dodavatel'ského retazca
podfa poétu zamestnancov
Sharing Supply Chain Management Information electronically by number of employees
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BEZPECNOST IKT

Metodické vysvetlivky

znamena opatrenia, kontroly
IKT systémoch s ciefom

Bezpe€nost IKT
a postupy, uplatfiované na

zabezpedit integritu, autenticitu, dostupnost a dovernost

Udajov a systémov.
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ICT SECURITY

Methodological notes

ICT security means measures, controls and procedures
applied on ICT systems in order to ensure integrity,
authenticity, availability and confidentiality of data and
systems.



VL. 1. Formalne stanovena bezpeénostna politika IKT
Formally defined ICT security policy

% zo vetkych, ktori pouzivaju PC

% of all using PC

Statisticka klasifikacia ekonomickych éinnosti 2015 Statistical classification of economic activities
Spolu 41,8 | Total
C - Priemyselna vyroba 39,2 | C - Manufacturing
Viyroba potravin, napojov a tabakovych vyrobkov 28,0 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a koZenych vyrobkov 33,5 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 30,5 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 446 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 34,5 machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov 60,0 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 55,9 Manufacture of electrical equipment, machinery and equipment n.e.c.
Viyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 51,7 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 36,3 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 484 waste management and remediation activities
F - Stavebnictvo 243 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 434 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 53,1 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 443 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 38,5 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 471 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 26,2 | |- Accommodation and food service activities
J - Informacie a komunikacia 68,9 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 473 programming and broadcasting activities
Telekomunikacie 77,1 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 734 information service activities
L - Cinnosti v oblasti nehnutefnosti 459 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 60,1 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 39,3 | N-Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 60,8 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 38,2 and investigation activities, office administrative
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VL. 1. Formalne stanovena bezpeénostna politika IKT
Formally defined ICT security policy

% zo vSetkych, ktori pouzivaju PC

% of all using PC

Velkostna kategdria podniku

2015

Size category of enterprise

Podniky s poétom zamestnancov 10 a viac
vtom
podniky s poétom zamestnancov 10 - 49
podniky s poctom zamestnancov 50 - 249
podniky s poctom zamestnancov 250 a viac

Podniky s poétom zamestnancov 1 -9
vtom
podniky s poétom zamestnancov 1 - 4
podniky s poétom zamestnancov 5 - 9

of which:

of which:
171 enterprises with number of employees 1 - 4
26,2 enterprises with number of employees 5 - 9

36,5 enterprises with number of employees 10 - 49
58,6 enterprises with number of employees 50 - 249

18,7 | Enterprises with number of employees 1-9

41,8 | Enterprises with number of employees 10 and more

78,3 enterprises with number of employees 250 and more

4 N
Formalne stanovena bezpeénostna politika IKT
Formally defined ICT security policy
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VL. 1-1. Rizika rieSené v bezpecnostnej politike IKT - zniCenie alebo poSkodenie Uidajov z dovodu Utoku alebo neocakavanej udalosti
The risks addressed in the ICT security policy - destruction or corruption of data due to attack or by unexpected incident

% zo vSetkych, ktori maju politiku IKT

% of all having ICT security policy

Triedenie 2015 Classification
Spolu 92,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 93,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 92,0 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 82,5 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 93,2 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 86,8 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 98,1 | - Accommodation and food service activities
J - Informacie a komunikacia 94,4 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 100,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 91,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 91,0 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 91,0 10 - 49 employees
50 - 249 zamestnancov 94,5 50 - 249 employees
250 a viac zamestnancov 94,2 250 and more employees

V1. 1-2. Rizika rieSené v bezpecnostnej politike IKT - zverejnenie dévernych tdajov nahodou alebo z dévodu vnikunutia neoprav. oséb do systému
The risks addressed in the ICT security policy - disclosure of confidential data due to intrusion or by accident

% zo v3etkych, ktori maju politiku IKT

% of all having ICT security policy

Triedenie 2015 Classification
Spolu 84,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 80,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 90,5 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 742 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 90,5 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 82,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 734 | - Accommodation and food service activities
J - Informacie a komunikécia 89,0 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 80,9 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 86,1 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 86,8 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 83,9 10 - 49 employees
50 - 249 zamestnancov 85,6 50 - 249 employees
250 a viac zamestnancov 88,4 250 and more employees
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VL. 1-3. Rizika rieSené v bezpecnostnej politike IKT - nedostupnost’ sluzieb IKT z dovodu utokov zvonka
The risks addressed in the ICT security policy - unavailability of ICT services due to attack from outside

% zo vSetkych, ktori maju politiku IKT

% of all having ICT security policy

Triedenie 2015 Classification
Spolu 70,9 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 67,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 81,5 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 68,5 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 72,2 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 78,6 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 38,0 | I-Accommodation and food service activities
J - Informacie a komunikacia 78,0 | J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 80,4 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 70,4 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 73,7 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 70,2 10 - 49 employees
50 - 249 zamestnancov 718 50 - 249 employees
250 a viac zamestnancov 749 250 and more employees
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Rizika rieSené v bezpec¢nostnej politike IKT podla NACE Rev. 2
The risks addressd in the ICT security policy by NACE Rev. 2
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ELEKTRONICKA FAKTURACIA

Metodické vysvetlivky

RozliSujeme tri typy faktur:

a)

e-faktdry v Standardnom formate vhodné pre
automatické spracovanie (format typu EDI (napr.
EDIFACT), XML (napr. UBL)). Mbzu byt
automaticky zasielané priamo medzi dodavatelmi
a zakaznikmi, cez servisného operatora alebo
elektronické bankovnictvo,

faktury v elektronickej forme nevhodné pre
automatické spracovanie (e-mail, priloha e-mailu
v pdf formate, obrazok v tvare TIF, JPEG,.

faktury v papierovej forme poslané postou alebo
dorucené osobne prostrednictvom inej osoby.
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ELECTRONIC INVOICING

Methodological notes

Three types of invoices are distinguished:

a)

e-invoices in a standard structure suitable for
automated processing (EDI (e. g. EDIFACT), XML
(e. g. UBL)). They may be directly exchanged
between suppliers and customers, via service
operators or via an electronic banking system,

invoices in electronic form not suitable for
automated processing (e. g. e-mails, e-mail
attachment as pdf, images in TIF, JPEG or other
format),

invoices in paper form mailed or delivered in person
through another person.



VII. 1. Posielanie faktur
Sending invoices

% zo vetkych, ktori pouzivaju PC

% of all using PC

Statisticka klasifikacia ekonomickych éinnosti 2015 Statistical classification of economic activities
Spolu 73,5 | Total
C - Priemyselna vyroba 72,5 | C - Manufacturing
Viyroba potravin, napojov a tabakovych vyrobkov 72,0 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a koZenych vyrobkov 70,5 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 76,0 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 739 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 70,7 machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov 67,2 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 74,8 Manufacture of electrical equipment, machinery and equipment n.e.c.
Viyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 81,6 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 67,8 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 69,9 waste management and remediation activities
F - Stavebnictvo 67,1 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 76,3 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 80,0 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 79,6 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 69,8 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 73,0 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 75,8 | |- Accommodation and food service activities
J - Informacie a komunikacia 78,1 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 90,3 programming and broadcasting activities
Telekomunikacie 96,5 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 73,3 information service activities
L - Cinnosti v oblasti nehnutefnosti 83,7 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 74,5 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 69,0 | N-Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 471 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 70,2 and investigation activities, office administrative
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VII. 1. Posielanie faktur
Sending invoices

% zo vSetkych, ktori pouzivaji PC

% of all using PC

Velkostna kategdria podniku 2015 Size category of enterprise

Podniky s poétom zamestnancov 10 a viac 73,5 | Enterprises with number of employees 10 and more
vtom of which:

podniky s poctom zamestnancov 10 - 49 729 enterprises with number of employees 10 - 49

podniky s poctom zamestnancov 50 - 249 75,1 enterprises with number of employees 50 - 249

podniky s poctom zamestnancov 250 a viac 80,2 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 69,8 | Enterprises with number of employees 1-9
v tom of which:

podniky s poétom zamestnancov 1 - 4 69,3 enterprises with number of employees 1 - 4

podniky s poétom zamestnancov 5 - 9 72,0 enterprises with number of employees 5 - 9
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VII. 1-1. Posielanie faktlr - e-faktiry Standardného formatu vhodné pre automatické spracovanie
Sending invoices - elnvoices in a standard structure suitable for automated processing

% zo vSetkych, ktori posielaju faktury

% of all sending invoices

Triedenie 2015 Classification
Spolu 15,7 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 174 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 8,6 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 40 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 19,9 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 15,1 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 16,0 | |- Accommodation and food service activities
J - Informacie a komunikacia 13,6 | J- Information and communication
L - Cinnosti v oblasti nehnutefnosti 20,9 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 12,9 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 14,4 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 13,7 10 - 49 employees
50 - 249 zamestnancov 20,1 50 - 249 employees
250 a viac zamestnancov 344 250 and more employees

VII. 1-2. Posielanie faktir - faktury v elektronickej forme nevhodné pre automatické spracovanie
Sending invoices - invoices in electronic form not suitable for automated processing

% zo v3etkych, ktori posielaju faktury

% of all sending invoices

Triedenie 2015 Classification
Spolu 39,1 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 38,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 244 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 24,7 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 46,5 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 37,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 26,2 | - Accommodation and food service activities
J - Informacie a komunikécia 47,7 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 40,3 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 41,0 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 40,6 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 37,7 10 - 49 employees
50 - 249 zamestnancov 43,3 50 - 249 employees
250 a viac zamestnancov 478 250 and more employees
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VII. 1-3. Posielanie faktur - faktury v papierovej forme
Sending invoices - invoices in paper form

% zo vSetkych, ktori posielaju faktury

% of all sending invoices

Triedenie 2015 Classification
Spolu 97,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 97,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 100,0 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 100,0 | F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 96,7 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 95,5 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 96,4 | |- Accommodation and food service activities
J - Informacie a komunikacia 95,8 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 100,0 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 94,5 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 99,2 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 97,5 10 - 49 employees
50 - 249 zamestnancov 96,6 50 - 249 employees
250 a viac zamestnancov 95,7 250 and more employees
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Posielanie faktir podla NACE Rev. 2
Sending inovices by NACE Rev. 2
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VII. 2-1. Prijimanie faktur - e-faktury standardného formatu vhodné pre automatické spracovanie
Receiving invoices - elnvoices in a standard structure suitable for automated processing

% zo vetkych, ktori pouzivaju PC

% of all using PC

Triedenie 2015 Classification
Spolu 33,8 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 32,1 C - Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 22,8 | D,E- Electricity, gas, steam, water supply, waste
F - Stavebnictvo 32,2 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 33,9 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 43,4 | H-Transportation and storage
| - Ubytovacie a stravovacie sluzby 39,6 | I-Accommodation and food service activities
J - Informacie a komunikacia 35,0 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 36,8 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 30,7 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 324 | N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 32,9 10 - 49 employees
50 - 249 zamestnancov 36,3 50 - 249 employees
250 a viac zamestnancov 41,0 250 and more employees

VII. 2-2. Prijimanie faktur - faktdry v elektronickej alebo papierovej forme nevhodné pre automatické spracovanie
Receiving invoices - invoices in electronic form or paper form not suitable for automated processing

% zo v3etkych, ktori pouzivaju PC

% of all using PC

Triedenie 2015 Classification
Spolu 98,4 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 98,5 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 100,0 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 98,5 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 98,6 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 95,6 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 100,0 | - Accommodation and food service activities
J - Informacie a komunikécia 100,0 J - Information and communication
L - Cinnosti v oblasti nehnutefnosti 100,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 97,5 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 98,2 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 98,4 10 - 49 employees
50 - 249 zamestnancov 98,1 50 - 249 employees
250 a viac zamestnancov 99,4 250 and more employees
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Prijimanie faktir podfa NACE Rev. 2
Receiving inovices by NACE Rev. 2
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Prijimanie faktir podla poétu zamestnancov
Receiving invoices by number of employees
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ELEKTRONICKY OBCHOD

Metodické vysvetlivky

E- obchodna transakcia je predaj alebo nakup tovarov
alebo sluzieb realizovany cez pocitatovu siet metddou
Specialne navrhnutou pre posielanie a prijem objednavok.
Tovar alebo sluzby su objednavané tymto spdsobom ale
konecné dodanie a platba za tovar alebo sluzby nemusi byt
vykonana online. Za e-obchodné transakcie nepovazujeme
ruéne pisané objednavky v podobe e-mailovych sprav alebo
ich priloh.

Web predaj je predaj uskutoéneny cez online obchody
(internetové obchody, web shopy) alebo formulare na
webovych strankach podnikov alebo na extranete bez
ohladu na to, ako k nim pristupujeme (cez pocitac, laptop,
mobilny telefon).

Predaj cez EDI je predaj, ktory sa uskuto€iuje pomocou
sprav typu EDI. Termin EDI (elektronickd vymena udajov)
sa pouziva ako zakladny termin pre zasielanie a prijimanie
obchodnych informacii v Standardnom formate, ktory
umozriuje ich dalsie spracovanie (napr. EDIFACT, UBL,
XML, apod.), okrem manudlne pisanych e-mailovych
sprav.
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E-COMMERCE

Methodological notes

E-Commerce transaction is the sale or purchase of
goods or services conducted over computer networks by
methods specifically designed for the purpose of receiving
or placing of orders. The goods or services are ordered by
those methods, but the payment and the ultimate delivery
of the goods or services do not have to be conducted
online. e-Commerce transactions exclude orders made by
manually typed e-mail messages.

Web sales are sales made via an online store (web
shop) or via web forms on your enterprise’s website or
extranet, regardless of how the web is accessed
(computer, laptop, mobile phone ...).

EDI-type sales are sales made via EDI-type messages
(EDI: Electronic Data Interchange) meaning:
- in an agreed or standard format which allows their
automatic processing (e.g. EDIFACT, UBL, XML, ...)
- without the individual messages being typed manually.



VIIL. 1. Elektronicky obchod - predaj
E-Commerce - Sales

% z celej populacie

% of the whole population

Statisticka klasifikacia ekonomickych éinnosti 2015 Statistical classification of economic activities
Spolu 15,5 | Total
C - Priemyselna vyroba 17,5 | C - Manufacturing
Viyroba potravin, napojov a tabakovych vyrobkov 46,2 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a koZenych vyrobkov 17,7 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 75 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 10,4 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 11,3 machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov 218 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 10,9 Manufacture of electrical equipment, machinery and equipment n.e.c.
Viyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 35,8 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 16,0 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 11,3 waste management and remediation activities
F - Stavebnictvo 5,7 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 22,3 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 222 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 24,2 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 19,6 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 15,0 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 12,8 | |- Accommodation and food service activities
J - Informacie a komunikacia 15,9 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 234 programming and broadcasting activities
Telekomunikacie 35,3 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 12,1 information service activities
L - Cinnosti v oblasti nehnutefnosti 4,3 | L -Real estate activities
M - Odborné, vedecké a technické ¢innosti 9,5 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 13,0 | N-Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 60,8 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 10,5 and investigation activities, office administrative
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VIII. 1. Elektronicky obchod - predaj
E-Commerce - Sales

% z celej populacie % of the whole population
Velkostna kategdria podniku 2015 Size category of enterprise
Podniky s poétom zamestnancov 10 a viac 15,5 | Enterprises with number of employees 10 and more
v tom of which:
podniky s poétom zamestnancov 10 - 49 13,6 enterprises with number of employees 10 - 49
podniky s poctom zamestnancov 50 - 249 20,3 enterprises with number of employees 50 - 249
podniky s poctom zamestnancov 250 a viac 34,3 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 8,2 | Enterprises with number of employees 1-9
v tom of which:
podniky s poétom zamestnancov 1 - 4 75 enterprises with number of employees 1 - 4
podniky s poétom zamestnancov 5 - 9 11,7 enterprises with number of employees 5 - 9
/ N
Elektronicky obchod - predaj
y E-Commerce - Sales
0
350 - N
0
- —
I3¢)
30,0 -
25,0 -
m—
g2 — B
i N ™
20,0 - ~ o
L0 oy | -
150 1= S =
G| g |8 = ©
o < o o ] —
100 4 = = 1 i
[To)
o5 x> —
50 / .:.‘ o
‘ @
<~ ||
0,0
C | D, E | F | G | H | | | J | L | M | N 1-9 | 10-49 |50-249| 250 +
podla NACE Rev. 2/ by NACE Rev. 2 podra poétu zamestnancov /
by number of employees
- J

73



VIIL. 1-1. Elektronicky obchod - predaj cez web
E-Commerce - Sales via website

% z celej populacie

% of the whole population

Triedenie 2015 Classification
Spolu 11,6 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 9,8 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 10,9 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 42 | F-Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 17,5 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 13,0 | H- Transportation and storage
| - Ubytovacie a stravovacie sluzby 12,8 | |- Accommodation and food service activities
J - Informacie a komunikacia 14,4 | J- Information and communication
L - Cinnosti v oblasti nehnutefnosti 43 | L-Real estate activities
M - Odborné, vedecké a technické Cinnosti 91 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 9,7 | N-Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 11,0 10 - 49 employees
50 - 249 zamestnancov 13,4 50 - 249 employees
250 a viac zamestnancov 16,1 250 and more employees
VIIL. 1-2. Elektronicky obchod - predaj cez EDI
E-Commerce - Sales via EDI-type messages
% z celej populacie % of the whole population
Triedenie 2015 Classification
Spolu 6,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 10,9 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 0,4 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 1,6 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 8,9 | G-Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 50 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 04 | I-Accommodation and food service activities
J - Informacie a komunikécia 2,0 | J-Information and communication
L - Cinnosti v oblasti nehnutelnosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 1,8 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 47 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 4,6 10 - 49 employees
50 - 249 zamestnancov 10,4 50 - 249 employees
250 a viac zamestnancov 24,2 250 and more employees
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Elektronicky obchod (predaj) podla NACE Rev. 2
E-Commerce (sales) by NACE Rev. 2
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VIIL. 2. Elektronicky obchod - nakup
E-Commerce - Purchases

% z celej populacie

% of the whole population

Statisticka klasifikacia ekonomickych éinnosti 2015 Statistical classification of economic activities
Spolu 225 | Total
C - Priemyselna vyroba 21,9 | C-Manufacturing
Viyroba potravin, napojov a tabakovych vyrobkov 13,4 Manufacturing of food products, beverages and tobacco products
Vyroba textilu, odevov, koZe a koZenych vyrobkov 17,7 Manufacture of textiles, wearing apparel, leather and related products
Vyroba dreva, papiera, tla¢ a reprodukcia zaznamovych médii 211 Manufacture of wood, paper, printing and reproduction of recorded media
Vyroba koksu, chemikalii, farmaceutickych vyrobkov, vyrobkov z Manufacture of coke, chemicals, basic pharmaceutical products, products
gumy a plastu, ostatnych nekovovych mineralnych vyrobkov 18,4 rubber and plastic products, other non-metallic mineral
Vyroba kovov a kovovych konStrukcii okrem Manufacture of basic metals, fabricated metal products, except
strojov a zariadeni 22,5 machinery and equipment
Vyroba pocitacovych, elektronickych a optickych vyrobkov 31,3 Manufacture of computer, electronic and optical products
Vyroba elektrickych zariadeni, strojov a zariadeni i. n. 30,2 Manufacture of electrical equipment, machinery and equipment n.e.c.
Viyroba motorovych vozidiel, navesov, privesov a ostatnych Manufacture of motor vehicles, trailers and semi-trailers and
dopravnych prostriedkov 34,2 other transport equipment
Vyroba nabytku, ina vyroba, oprava a inStalacia Manufacture of furniture, other manufacturing, repair and installation
strojov a pristrojov 22,2 of machinery and equipment
D,E - Dodavka elektriny, plynu, pary, vody, odpady a sluzby D,E - Electricity, gas, steam, water supply, waste and
odstrafiovania odpadov 18,5 waste management and remediation activities
F - Stavebnictvo 13,0 | F-Construction
G - Velkoobchod a maloobchod, oprava motorovych vozidiel a G - Wholesale and retail trade, repair of motor vehicles and
motocyklov 27,3 motorcycles
Velkoobchod, maloobchod a oprava motorovych vozidiel a motocyklov 42,5 Wholesale trade, retail trade and repair of motor vehicles and motorcycles
Velkoobchod, okrem motorovych vozidiel a motocyklov 291 Wholesale trade, except of motor vehicles and motorcycles
Maloobchod, okrem motorovych vozidiel a motocyklov 19,8 Retail trade, except of motor vehicles and motorcycles
H - Doprava a skladovanie 18,6 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 8,6 | |- Accommodation and food service activities
J - Informacie a komunikacia 34,8 | J-Information and communication
Nakladatel'ské ¢innosti, vyroba filmov, videozaznamov a TV programov, Publishing activities, motion picture, video and TV programme production
vysielanie programov 21,0 programming and broadcasting activities
Telekomunikacie 46,5 Telecommunications
Pocitaové programovanie, poradenstvo a suvisiace sluzby, Computer programming, consultancy and related activities,
informacné sluzby 37,0 information service activities
L - Cinnosti v oblasti nehnutefnosti 18,8 | L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 30,4 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 24,2 | N-Administrative and support service activities
Cinnosti cestovnych agentir, rezervaéné sluzby cestovnych Travel agency, tour operator reservation service
kancelarii a suvisiace Cinnosti 431 and related activities
Prenajom, lizing, sprostredkovanie prace, bezpeénostné a patracie Rental and leasing activities, employment activities, security
sluzby, administrativne €innosti 232 and investigation activities, office administrative
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VIII. 2. Elektronicky obchod - nakup
E-Commerce - Purchases

% z celej populacie % of the whole population
Velkostna kategdria podniku 2015 Size category of enterprise
Podniky s poétom zamestnancov 10 a viac 22,5 | Enterprises with number of employees 10 and more
vtom of which:
podniky s poétom zamestnancov 10 - 49 21,3 enterprises with number of employees 10 - 49
podniky s poctom zamestnancov 50 - 249 253 enterprises with number of employees 50 - 249
podniky s poctom zamestnancov 250 a viac 34,7 enterprises with number of employees 250 and more
Podniky s poétom zamestnancov 1 -9 13,3 | Enterprises with number of employees 1-9
v tom of which:
podniky s poétom zamestnancov 1 - 4 12,8 enterprises with number of employees 1 - 4
podniky s poétom zamestnancov 5 - 9 16,2 enterprises with number of employees 5 - 9
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VIII. 2-1. Elektronicky obchod - nakup cez web
E-Commerce - Purchases via website

% z celej populacie

% of the whole population

Triedenie 2015 Classification
Spolu 21,3 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 20,3 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 18,5 | D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 12,1 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 250 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 18,5 | H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 8,6 | |-Accommodation and food service activities
J - Informacie a komunikacia 34,8 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 18,8 L - Real estate activities
M - Odborné, vedecké a technické Cinnosti 30,2 M - Professional, scientific and technical activities
N - Administrativne a podporné sluzby 24,1 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 20,7 10 - 49 employees
50 - 249 zamestnancov 23,3 50 - 249 employees
250 a viac zamestnancov 252 250 and more employees
VIII. 2-2. Elektronicky obchod - nakup cez EDI
E-Commerce - Purchases via EDI-type messages
% z celej populacie % of the whole population
Triedenie 2015 Classification
Spolu 47 Total
podla odvetvia ekonomickej ¢innosti podniku by NACE Rev. 2
C - Priemyselna vyroba 42 | C-Manufacturing
D,E - Dodavka elektriny, plynu, pary, vody, odpady 1.1 D,E - Electricity, gas, steam, water supply, waste
F - Stavebnictvo 33 F - Construction
G - Velkoobchod a maloobchod, oprava mot. vozidiel a motocyklov 74 | G- Wholesale and retail trade, repair of motor vehicles and motorcycles
H - Doprava a skladovanie 3,0 H - Transportation and storage
| - Ubytovacie a stravovacie sluzby 24 | - Accommodation and food service activities
J - Informacie a komunikécia 48 | J-Information and communication
L - Cinnosti v oblasti nehnutefnosti 0,0 L - Real estate activities
M - Odborné, vedecké a technické ¢innosti 52 | M- Professional, scientific and technical activities
N - Administrativne a podporné sluzby 50 N - Administrative and support service activities
podla poctu zamestnancov v podniku by number of employees in enterprise
10 - 49 zamestnancov 39 10 - 49 employees
50 - 249 zamestnancov 53 50 - 249 employees
250 a viac zamestnancov 19,6 250 and more employees
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Elektronicky obchod (nakup) podfa NACE Rev. 2
E-Commerce (purchases) by NACE Rev. 2
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MEDZINARODNA STATISTIKA

Metodické vysvetlivky

Udaje do tejto kapitoly si prevzaté z databazy
Eurépskeho Statistického dradu (EUROSTAT). Udaje sU za
rok 2014.
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INTERNATIONAL STATISTICS

Methodological notes

The data in this chapter are taken from the Database
of European Statistical Office (EUROSTAT). The data
are for year 2014.
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