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Uvod

Publikacia ,Zistovanie o vyuzivani informacnych
a komunika¢nych technolégii v domacnostiach
2017“ poskytuje vysledky z vystupov realizova-
nych na zaklade Statistického zistovania o infor-
macnych a komunika¢nych technolégii (IKT) v do-
macnostiach a u jednotlivcov.

Statisticky drad SR uskutoénil toto zistovanie
v stlade s Vyhlaskou SU SR &. 291/2014 Z. z.,
ktorou sa vydava Program S&tatnych Statistickych
zistovani na roky 2015 az 2017, ktorého sucastou
je zistovanie o vyuzivani informaénych a komuni-
kacnych technoldgii v domacnostiach a u jednot-
livcov.

Od roku 2002 Eurépska komisia ustanovila roéné
zistovanie o informacnej spolo¢nosti na meranie
rozvoja v oblasti vyuzivania IKT v podnikoch
a v domacnostiach. Eurostat vyvinul dva modely
zistovani pre podniky a pre jednotlivcov, v spolu-
praci s lenskymi krajinami EU a OECD, ktoré ich
adaptovali do svojich Statistickych programov.

V roku 2004 Eurépsky parlament schvalil a rada
prijala Nariadenie (ES) Cislo 808/2004, ktoré ur-
Cuje rozsah a obsah uvedenych zistovani. Toto
nariadenie je ramcovy dokument, ktory sa kazdo-
roCne aktualizuje v sulade s novym vyvojom a no-
vymi potrebami uzivatelov dat. V roku 2017 sa us-
kutocnilo zistovanie na zaklade ,Nariadenia komi-
sie (EU) &. 2016/2015“ v sulade s navrhmi Euros-
tatu pre potrebu zberu harmonizovanych udajov.

Prvé zistovanie o vyuZivani informacnych a ko-
munikaénych technoldgii na Statistickom urade
SR sarealizovalo v roku 2002 ako sucast roéného
Strukturalneho zistovania v podnikoch, vratane fi-
nancného sektoru. Od roku 2003 bol do tohto zis-
tovania zaradeny aj vladny sektor a zdravotnictvo.
Zistovanie o informacnych technolégiach v do-
macnostiach za rok 2002 bolo aj su¢astou mikro-
cenzu domacnosti v roku 2003. Vysledky z tychto
zistovani prezentoval Statisticky urad SR v publi-
kacii ,Informacné a komunikaéné technoldgie v
podnikoch a v domacnostiach v roku 2002 a
v publikacii ,Informaéné a komunikaéné technolo-
gie v podnikoch a vo vlddnom sektore v roku
2003%. Samostatné zistovanie, zamerané na infor-
macéné a komunika&né technoldgie s rozsiahlejSim
podtom ukazovatelov, vykonal SU SR prvy krat v
roku 2004.

Cielom Statistického zistovania IKT je zistit uro-
ven vybavenosti domacnosti informacnymi a ko-
munikaénymi technolégiami a zaroven zistit' dro-
ven znalosti tychto technoldgii. Vysledky zistova-

Introduction

The publication ,Survey on Information and Commu-
nication Technologies Usage in Households 2017 "
provides results from the survey on ICT in house-
holds and individuals.

Statistical Office of the Slovak Republic has realized
this survey in accordance with the Decree of the Sta-
tistical Office of the Slovak Republic No. 291/2014
Coll., on The Programme of State Statistical Surveys"
for the years 2015 to 2017 for survey on the use of
information and communication technologies in ho-
useholds and individuals.

Since 2002, the European Commission established
an annual survey of Information society on measure-
ment of development in the area of the use of ICT in
enterprises and households. Eurostat has developed
two models of surveys for enterprises and individu-
als, in collaboration with the member countries of the
EU and OECD, which they have adapted into the to
their statistical programs.

In 2004 the European Parliament approved and
Council adopted Regulation (EC) No. 808/2004,
which defines the scope and content of the surveys.
This regulation is a framework document, which is
updated annually in line with new developments and
emerging needs of data users. In the 2017 was
carried out survey by ,the Commission Regulation
(EU) No. 2016/2015" in accordance with the Eurostat
proposals for the collection of harmonized data.

In the Statistical Office of the Slovak Republic the first
survey on the use of Information and Communication
Technologies was implemented in 2002 as part of the
annual structural survey of enterprises, including the
financial sector. Since 2003, government sector and
health has been included into this survey. Survey on
information technology in the household for 2003 was
part of households microcensus in 2003. The results
of these surveys presented the Statistical Office of
the Slovak republic, in publication "Information and
communication technologies in enterprises and ho-
useholds in 2002" and in the publication ,Information
and communication technologies in enterprises and
in the government sector in 2003." A separate survey
focused on information and communication technolo-
gies with the larger number of indicators was imple-
mented by the Statistical Office of the Slovak Repub-
lic for the first time in 2004.

The aim of ICT survey is to determine the level of ho-
useholds access to Information and Communication
Technologies as well as determine the level of know-
ledge and skills of the population and the ability to



nia budu sluzit na posudenie vyvoja v oblasti infor-
macnych a komunikacnych technoldgii aj pri me-
dzinarodnom porovnavani.

V predloZenej publikacii sa nachadzaju vystupy za
zistovanie IKT v nasledujucich tabulkach:
Tabulky na Urovni domacnosti (T1 az T5)
Tabufky na urovni jednotlivcov (T6 az T25)
Vybrané tabulky na urovni domacnosti v ¢leneni
podfa krajov (T26 az T30).

Zistovanie IKT v doméacnostiach na Slovensku sa
zameriava na zistenie urovne IKT vybavenia
a jeho pouzivania v domacnosti. Zistované udaje
su agregované podfa Struktiry a zloZzenia domac-
nosti. Vybrané udaje su poskytnuté aj podla kra-
jov.

U jednotlivcov sa ziskavaju informacie o vyuzivani
osobnych poditacov (pocitacové zruénosti) a mo-
bilnych telefénov za posledné 3 mesiace, vyuziva-
nie internetu (internetové zru¢nosti) s moznostou
mobilného pripojenia za posledné 3 mesiace, vy-
uzivanie prenosnych zariadeni pre pristup na in-
ternet mimo domova alebo prace v poslednych 3
mesiacoch, vyuzivanie zdielanej ekonomiky, vyu-
zivanie elektronického kontaktu s verejnymi insti-
tuciami (elektronicky urad), nakup a predaj cez in-
ternet (elektronicky obchod) za poslednych 12
mesiacov.

V roku 2017 sa zistovanie IKT uskutocnilo na za-
klade Nariadenia Komisie (EU) &. 2016/2015 v su-
lade s navrhmi Eurostatu. Pozornost bola zame-
rana na zdielanu ekonomiku, kde sa zistovali
otazky ohladom zabezpecenia ubytovania a pre-
pravy, kde ubytovanie a prepravu neposkytuju
firmy a podnikatelia, ale sukromné osoby.

Udaje za jednotlivcov st v publikacii v tabulkach
triedené podla zakladnych socialnodemografic-
kych charakteristik ako su: vekové kategérie, po-
hlavie (muzi, zeny), ekonomické postavenie (Stu-
denti, pracujuci, nezamestnani alebo ini), pracu-
juci v IKT.

use these Technologies. The results of the survey will
be served for assessment of the development in the
area of Information and Communication Technolo-
gies also in international comparison.

This publication contains ICT survey results that are
presented in subsequent tables:

Tables at the level of household (T1 to T5)

Tables at the level of individuals (T6 to T25)
Selected tables at the level of household by regions
(T26 to T30).

The survey ICT in households in Slovak republic is
focused on determination of the level of ICT equip-
ment and its use in the households. Recorded data
are aggregated according to the structure and com-
position of the households. Selected data are also
provided by region.

The survey for individuals is focused on information
about the use of personal computers (computers
skills) and mobile phones for the last 3 months, use
of the Internet (Internet skills) with mobile access in
the past three months, use of handheld devices to
access the Internet away from home or work in the
last 3 months, the use of the shared economy, the
use of an electronic contact with public institutions (e-
government) buying and selling over the Internet (e-
commerce) in the last 12 months.

In 2017, the ICT survey was conducted pursuant to
Commission Regulation (EU) No. 2016/2015 in line
with Eurostat suggestions. Attention was focused on
the shared economy. Questions were enquiry into ac-
commodation and transport, where have been iden-
tified, where not provide with businesses and compa-
nies, but of private indivi-

duals.

In publication data for individuals are sorted in the
tables by basic sociodemographic characteristics
such are age groups, sex (men, women), economic
activity (students, employee, unemployed, other),
ICT professionals.



Domacnosti v Slovenskej republike/Households in the Slovak Republic

T1

Pocet domacnosti v Slovenskej republike a ich zlozenie

Number of households in the Slovak Republic and household composition

Zlozenie domacnosti
Household composition

Spolu 1 dospely 2 dospeli 3 a viac dospelych

Ukazovatel Total 1 adult 2 adults 3 and more adults Indicator
bez deti | s detmi | bez deti | s detmi | bez deti | s detmi
without with without with without with
children | children | children | children | children children
Poc¢et domacnosti 1852 059 347 995 21593 516 131 268 900 487 837 209 603 Number of households

T2 Pristup na pocita¢ doma podla zlozenia domacnosti
Access to a computer at home by househol structure

v % z celkového po¢tu domacnosti

share in total households in %
Zlozenie domacnosti
Household structure
Spolu 1 dospely 2 dospeli 3 a viac dospelych
Pristup na pocita¢ Total 1 adult 2 adults 3 and more adults Access to a computer

bez deti | s detmi | bez deti | s detmi | bez deti | s detmi
without with without with without with
children | children | children | children | children children

Ano 78,9 49,5 91,5 69,3 95,3 93,1 96,0 Yes

Nie 21,1 50,5 8,5 30,7 4,7 6,9 4,0 No

T 3 Pristup na internet doma podrla zlozenia domacnosti

Access to the Internet at home by househol structure

v % z celkového po¢tu domacnosti

share in total households in %
Zlozenie domacnosti
Household structure
Spolu 1 dospely 2 dospeli 3 a viac dospelych
Pristup na internet Total 1 adult 2 adults 3 and more adults Access to Internet
bez deti | s detmi | bez deti | s detmi | bez deti | s detmi
without with without with without with
children | children | children | children | children children
Ano 81,3 54,4 95,8 721 97,0 94,2 971 Yes
Nie 18,7 45,6 42 27,9 3,0 5,8 29 No




T4 Pouzivané typy internetového pripojenia v domacnosti
Used types of Internet connections in households

v % z poctu domacnosti, ktoré maju pripojenie na internet

share of households having Internet access in %

Zlozenie domacnosti
Household structure

Typ internetového Spolu 1 dospely 2 dospeli 3 a viac dospelych Type of Internet
pripojenia Total 1 adult 2 adults 3 and more adults connectivity
bez deti | s detmi | bez deti | s detmi | bez deti | s det'mi
without with without with without with
children | children | children | children | children children
Pevné Fixed
Sirokopasmové broadband
pripojenie 85,7 77,5 71,5 85,0 89,1 87,3 88,1 connections
Mobilné Mobile
Sirokopasmové broadband
pripojenie 43,3 39,9 39,0 36,1 52,1 444 46,4 connections
Dial-up pristup cez
Standardnu Dial-up access over
telefonnu pripojku normal telephone
alebo ISDN 5,0 41 2,3 3,7 3,3 6,7 6,7 line or ISDN
Mobilné Mobile
Uuzkopasmové narrowband
pripojenie connection
(menej nez 3G) 4.6 3,3 10,6 3,1 4,0 6,2 52 (less than 3G)

T5 Dovody nepripojenia domacnosti na internet
Reasons for not having access to the Internet at home

v % z poctu domacnosti, ktoré nemaju pripojenie na internet

share of households without Internet access in %

Zlozenie domacnosti
Household structure

Spolu 1 dospely 2 dospeli 3 aviac dospelych
Kategorie odpovedi Total 1 adult 2 adults 3 and more adults Category answers
bez deti | s detmi | bez deti | s detmi | bez deti | s det'mi
without with without with without with
children | children | children | children | children children
Pristup na internet Access to the Internet
mimo domacnosti 4,6 1,5 - 5,0 371 12,1 - elsewhere
Nepotrebujem
internet 60,1 59,1 - 66,6 14,4 46,2 64,8  Don’t need Internet
Zavedenie je priis Equipment costs too
drahé 7.4 49 45,9 6,7 35,0 13,7 17,6 high
Pouzivanie je prili§
drahé 13,1 12,0 54,1 10,0 34,3 24,3 27,0  Access costs too high
Neviem s nim
pracovat 52,8 56,9 - 53,1 21,5 44 4 28,6 Lack of skills
Obavy o sukromie Privacy or security
alebo bezpeénost 55 4,5 - 6,4 - 7,3 9,2 concerns
Iny dévod 8,1 8,9 - 6,6 6,6 9,7 17,6 Other reason

10




Jednotlivci v Slovenskej republike/Individuals in the Slovak Republic

T6 Pocet os6b podla vekovej struktury

Number of persons by age structure
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujci
Total vek /age vek /age vek/age Economic activity v IKT
Ukazovatel pracu- | nezamest- IcT Indicator
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Podet oséb 4223299 558982 829526 887748 719709 732965 494369 2088035 286196 1240164 561675 2135264 272786 1196819 665659 389749 2512733 239 742 1081075 89 820 Number of persons
T7 Vyuzivanie osobného pocitaca doma, v praci alebo na inom mieste
Use of computer at home, at work and elsewhere
v % z celej populacie vo veku 16-74 rokov % in the whole population from 16 to 74
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujci
Total vek /age vek /age vek /age Economic activity v IKT
Kategoérie odpovedi pracu- | nezamest- IcT Category answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
V priebehu posled- Within the last
nych 3 mesiacov 81,0 95,0 93,7 95,3 84,4 65,1 36,6 82,2 98,0 89,9 57,4 79,7 91,8 93,2 50,4 97,7 92,5 69,2 50,8 100,0 3 months
Prgd wgc ako 3 .me- Between 3 months
siacmi a menej and a year ago
ako 1 rokom 23 2,3 2,4 0,7 3,0 3,3 2,5 2,2 1,1 2,1 2,9 24 3,5 1,8 3,1 0,2 1,6 7.3 3,5 -
Pred viac ako rokom 3,6 1,1 1,5 1,3 3,0 8,2 8,5 3,5 - 21 8,3 3,8 2,2 1,7 8,3 1,5 21 4,4 7,8 - More than 1 year ago
Nikdy 13,1 1,6 2,4 2,7 9,6 23,4 52,4 12,1 0,9 5,9 31,5 14,0 2,4 3,3 38,1 0,6 3,8 19,1 37,8 - Never used it
T 8 Vyuzivanie osobného pocitaca v priebehu poslednych 3 mesiacov
Use of computer in the last 3 months
% zo vSetkych, ktori pouzivali pocita¢ v priebehu poslednych 3 mesiacov share in total number of persons using the computer the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Economic activity Pracujci
Total vek/age vek/age vek/age Employment situation v IKT
Kategoérie odpovedi pracu- | nezamest- IcT Category answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Kazdy deri alebo Every day or almost
skoro kazdy def 84,4 92,9 93,3 84,2 79,9 72,8 68,1 85,4 92,6 86,0 76,9 83,4 93,3 86,4 66,3 94,8 85,6 80,9 73,1 95,6 every day
Asponi raz za tyzden At least once a week
(ale nie kazdy deri) 12,5 54 4,6 12,5 16,3 21,7 29,3 12,0 6,3 11,2 20,1 12,9 4.4 10,5 27,3 3,6 11,5 14,4 22,1 4,4 (but not every day)
Menej ako raz za Less than once
tyzdefi 3,1 1,7 2,0 3,3 3,8 5,6 2,6 2,6 1,1 2,8 3,0 3,7 2,4 3,1 6,5 1,6 2,9 47 47 - a week

11




T9 Vyuzivanie internetu
Use of the Internet

v % z celej populacie vo veku 16-74 rokov

% in the whole population from 16 to 74

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujci
Total vek/age vek/age vek/age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Category answers
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ind_| professio-
student | employee | unemployed | other nals
V priebehu posled- Within the last
nych 3 mesiacov 81,6 96,3 95,6 96,3 84,7 64,7 36,0 83,0 99,1 91,3 56,4 80,3 93,4 93,9 50,3 97,8 93,1 70,5 51,7 100,0 3 months
Prgd wgc ako 3 .me- Between 3 months
siacmi a menej and a year ago
ako 1 rokom 1,8 0,6 1,5 0,4 2,9 3,3 2,3 2,0 0,5 1,7 3,3 1,7 0,8 1,4 2,6 - 1,4 6,8 2,4 -
Pred viac ako rokom 2,5 1,8 0,7 1,3 1,9 5,5 4,9 2,1 - 1,3 4,8 2,9 3,8 1,2 57 2,2 1,3 4,3 5,0 - More than 1 year ago
Nikdy 14,0 1,2 2,2 2,0 10,5 26,5 56,7 13,0 0,4 57 35,5 15,1 2,0 3,5 41,4 - 4,2 18,4 40,9 - Never used it
T10 Vyuzivanie internetu v priebehu poslednych 3 mesiacov
Use of the Internet in the last 3 months
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek/age vek/age vek/age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Category answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65.74 | 16-74 | 16-24 | 25-54 | 55.74 | 16-74 | 16-24 | 25.54 | 55.74 | Student | juci nany ina professio-
student | employee | unemployed | other nals
Kazdy der alebo Every day or almost
skoro kazdy der 85,0 97,1 92,6 86,1 78,4 71,0 69,1 85,1 96,3 84,8 76,1 84,9 98,0 87,8 65,1 97,6 85,8 85,1 72,8 97,7 every day
Aspon raz za tyzden At least once a week
(ale nie kazdy den) 12,2 2,4 5,1 11,9 17,7 22,5 28,6 12,2 3,2 12,3 20,2 12,2 1,6 10,0 27,9 2,4 11,5 12,8 22,0 2,3 (but not every day)
Menej ako raz za Less than once
tyzden 2,8 0,4 2,2 2,0 3,9 6,5 23 2,7 0,5 3,0 3,7 29 0,4 2,2 7,0 - 2,7 2,1 5.2 - a week
T 11 Vyuzivanie mobilnych zariadeni s pristupom na internet mimo domova alebo pracoviska v priebehu poslednych 3 mesiacov
Using of mobile devices to access the Internet away from home or work in the last 3 months
% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov Share in total number of persons using the Internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek/age vek/age vek/age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Category answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65.74 | 16-74 | 16-24 | 25-54 | 55.74 | 16-74 | 16-24 | 25.54 | 55.74 | Student| juci nany ina professio-
student | employee | unemployed | other nals
Mobilny telefon Mobile phone
alebo smartfén 73,2 92,5 88,3 77,8 65,2 43,0 33,4 74,9 91,7 79,6 43,2 71,4 93,4 76,5 37,7 94,6 75,2 71,6 50,6 89,8 or smart phone
Prenosny pocitac
(napr. laptop, Portable computer
tablet) 445 57,2 484 457 407 326 27,9 462 533 480 338 427 614 425 291 629 443 36,5 35,1 612 (69 laptop, tablet)
Iné zariadenia 3,5 4,9 4,6 4,6 1,6 1,6 0,7 3,4 3,3 4,1 1,3 3,6 6,7 3,5 1,3 5,0 3,6 5,4 1,7 12,0 Other devices
Nevyuzivam pristup 21,3 57 10,3 18,0 254 44,9 56,1 19,6 6,3 15,6 45,6 23,0 5,0 19,0 50,2 3.4 19,4 24,6 40,4 8,8 I don't access
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T 12 Vyuzivanie internetu pre osobnu potrebu na uvedené aktivity v priebehu poslednych 3 mesiacov
Use of the Internet for the following activities for private purpose in the last 3 months

% zo vsetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek /age vek/age vek/age Economic activity v IKT
Kategérie odpovedi pracu- | nezamest- ICcT Category answers
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55.64 | 65-74 | 16-74 | 16-24 | 25-54 | 55.74 | 16-74 | 16-24 | 25-54 | 55.74 | Student| juci nany ind_| rofessio-
student | employee | unemployed | other nals
Komunikacia Communication
Odosielanie
a prijimanie Sending/receiving
e-mailov 87,5 94,4 92,5 90,0 82,5 80,9 67,8 87,9 93,2 88,5 80,7 87,2 95,7 89,2 74,1 95,0 89,9 80,5 74,8 96,2 e-mails
Telefonovanie cez Telephoning over the
internet (napr. internet (e.g. Skype)
Skype), videohovory 55,0 70,6 60,5 51,8 46,3 47,8 48,1 53,8 71,3 51,6 46,0 56,2 69,8 55,1 49,6 75,2 53,4 52,7 48,8 70,6 video calls
Ugast na socialnych Participating in social
sietach 72,0 96,3 88,7 74,0 61,0 42,7 29,6 70,5 94,5 73,9 36,5 73,5 98,1 77,4 41,6 97,0 71,5 81,8 53,7 87,5 networks
Nahravanie Uploading self-
vlastného obsahu created content to
webovej stranky any website to be
pre zdielanie 32,7 50,7 41,2 33,0 21,9 18,2 15,0 334 46,7 34,9 16,1 32,0 55,2 30,8 18,5 55,9 32,9 254 18,6 59,2 shared
Pristup k Access to
informaciam information
Citanie/stahovanie Reading or downloa-
online novin alebo ding online news/
Casopisov, RSS newspapers/news
sluzba 77,3 71,4 78,0 77,5 79,9 78,6 79,0 78,3 69,8 80,1 79,7 76,3 73,3 76,6 77,7 74,1 79,3 61,1 76,2 88,0 magazines (RSS)
Vyhladavanie Seeking information
informacii o zdravi about health (e.g.
(napr. zranenia, injury, disease,
choroby, vyziva, nutrion, improving
prevencia atd.) 61,1 50,9 64,7 61,2 60,8 63,5 69,9 53,2 43,3 53,8 60,0 69,1 59,3 71,0 70,2 50,3 61,1 50,0 71,9 74,2 health, etc.)
Vyhladavanie infor- Finding information
méacii o tovaroch about goods or
a sluzbach 71,5 779 745 730 681 642 635 724 82 718 657 70,7 731 726 624 76,1 72,5 66,1 66,2 77,1 services
Uéast na obéian- Civic and political
skych, politickych 'V':t_a’_7 :).o ftica
aktivitach participation
Posielanie nazorov Posting opinions on
na obcianske a civic or political
politcké témy pro- 8,6 8,5 9,1 9,8 74 8,3 54 9,9 10,5 10,3 7,8 7,3 6,4 75 7,2 10,1 8,7 15,6 5,1 17,4 issues via websites
strednictvom inter- (e.g. blogs, social
netovych stranok networkers, eftc.)
Aktivna ucast v Taking part in on-line
online diskusiach consultations or
alebo na hlasovani 4,3 3.4 4,5 5,6 3.4 4,0 2,9 4.4 3,0 5,0 35 4,1 3.8 4,3 4,0 4,1 4,5 6,0 3,1 12,0 voting to define

k ob&ianskym a
politickym témam

civic or political
issues
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T 12 Vyuzivanie internetu pre osobnt potrebu na uvedené aktivity v priebehu poslednych 3 mesiacov

Use of the Internet for the following activities for private purpose in the last 3 months

Dokoncenie tabulky

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

End of Table

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujci
Total vek/age vek/age vek/age Economic activity v IKT -
Aktivity na internet racu- | nezamest- Activities
ivity na internete } pract N L ICT on the Internet
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany Ina_ | professio-
student | employee | unemployed | other nals
Pracovny zivot Professional live
Hradanie prace Looking for a job or
zasielanim zZiadosti sending a job
0 zamestnanie 20,1 28,4 27,6 19,6 15,4 11,6 2,0 20,1 26,5 21,8 8,3 20,1 30,6 20,8 9,6 21,0 20,0 46,7 11,8 223 application
Ugast na odbornych Participating in
- e professional
socialnych sietach .

. ) networks (creating
(vytvorenie profilu i
pouzivatefa, posie- 4.8 41 80 52 31 26 14 56 36 68 34 39 47 45 12 42 56 59 14 21,0 Userprons

. . posting messages
lanie sprav alebo .
rispevkov na or other contribu-
Einki din, Xing) tions to LinkedIn,
» AINY Xing,etc.)
. . < Other on-line
Iné on-line sluzby .
services
Vyzivanie sluzieb UtSIZ% s?rvice;-s retla- /
tykajicich sa cesto- 435 453 514 451 40,7 336 31,3 437 406 474 332 433 506 448 327 46,1 45,7 32,0 35,8 76,0 ed ‘o traveror rave
| . related accommo-
vania a ubytovania )
dation
Predaj tovarov a slu- Selling of goods or
zieb, napr. prostred- 14,4 171 20,7 16,3 10,8 57 5,6 16,3 18,8 18,3 7,0 12,5 15,3 14,3 4.5 17,5 15,1 14,4 9,7 41,8 services, e.g. via
nictvom aukcii auctions (e-Bay)
Internetove bankov- 626 505 737 71,2 632 521 344 639 514 71,1 493 61,3 496 687 455 46,9 69,4 48,7 49,0 87,7  Internet Banking

nictvo

T 13 Vyuzivanie ulozného priestoru na internete na ulozenie dokumentov, obrazkov, hudby, videa (napr. Google Drive, Dropbox, Windows OneDrive a iné)
Use of the Internet for storage space on the Internet to save documents, pictures, music, video or other files (e.g. Google Drive, Dropbox, Windows OneDrive and other)

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek/age vek /age vek/age Economic activity v IKT
Kategoérie odpovedi pracu- | nezamest- IcT Category answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
ano 30,6 49,4 36,9 28,6 22,6 17,7 17,0 34,8 50,9 35,2 18,9 26,4 47,8 24,6 16,1 56,1 30,5 17,7 17,6 68,3 yes
nie 69,4 50,6 63,1 71,4 77,4 82,3 83,0 65,2 49,1 64,8 81,1 73,6 52,2 75,4 83,9 43,9 69,5 82,3 82,4 31,7 no
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T 14 Vyuzivanie vzdelavacich aktivit cez internet pre vzdelavacie, profesné a siukromné ucely v priebehu poslednych 3 mesiacov
Use of educational activities over the internet for educational, professional or private purposes in the last 3 months

% zo vSetkych, ktori pouzivali internet v priebehu poslednych 3 mesiacov

share in total number of persons using the Internet the last 3 months in %

Spolu

Vsetci/All

Muzi/Men

Zeny/Women

Ekonomicka aktivita

Pracujuci
Total vek/age vek/age vek/age Economic activity v IKT
Kategoérie odpovedi pracu- | nezamest- IcT Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Aktivna ucast Doing an online
v online kurze 4.4 6,5 4,8 41 3,9 3,5 2,2 3,7 4,2 4,0 2,2 5,2 9,1 4,6 41 7,0 4,7 1,7 24 8,0 course
VyuZivanie on-line . . .

g Using online learning
Studijného mate- :

PR material other than
rialu iného ako online course
on-line kurz 12,4 31,3 11,8 9,9 8,9 3,9 4,6 11,8 28,1 9,9 4,0 13,1 34,8 10,7 4,2 40,1 10,5 3,7 4,2 37,1

Vyuzivanie Communicating with
komunikacie s instructors or
inStruktormi students using
alebo Studentmi educational
(web stranky) 49 16,4 3,4 23 2,9 24 24 53 20,0 2,6 1,6 4,5 12,5 3,2 3.1 23,5 3,1 0,7 1,2 7,6 websites/portals

T 15 Vyuzivanie webovej stranky alebo aplikacie na zabezpecenie ubytovania od sukromnej osoby za poslednych 12 mesiacov

Use of the website or application to provide accommodation from private individual in the last 12 months

% zo vSetkych, ktori pouzivali internet za poslednych 12 mesiacov share in total number of persons using the Internet the last 12 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujci
Total vek/age vek/age vek/age Economic activity v IKT

Kategorie odpovedi pracu- | nezamest- IcT Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals

Specializované a Specialized and
sprostredkujuce intermediary
webové stranky 9,3 8,0 13,0 11,0 8,2 4,5 6,1 10,2 6,1 12,2 6,7 8,5 10,2 9,7 3,3 8,0 10,6 2,7 7,2 33,1 website
alebo aplikacie or applications

(napr. Airbnb) (e.g Airbnb)
Iné webové stranky Other Websites
alebo aplikacie or applications
st i4Invch . . .
(vratane socialnye 122 119 168 134 119 63 39 124 106 145 67 119 133 139 47 150 13,6 103 51 29 (including social
sieti napr. networks, e.g.
Facebook, Google, Facebook, Google,
Instagram) Instagram)
Nie, nevyuZzil/a 81,1 82,4 74,1 78,5 81,5 90,7 91,5 80,0 83,8 76,3 89,3 82,2 80,8 79,3 92,4 80,1 78,7 87,3 89,4 49,6 No, not used
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T 16 Vyuzivanie webovej stranky alebo aplikacie na zabezpecenie prepravnej sluzby od sukromnej osoby za poslednych 12 mesiacov

Use of the website or application to provide transportation services from private individual in the last 12 months

share in total number of persons using the internet the last 12 months in %

% zo vSetkych, ktori pouzivali internet za poslednych 12 mesiacov
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujtci
Total vek /age vek /age vek/age Economic activity v IKT
Kategoérie odpovedi pracu- | nezamest- IcT Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Specializované a Specialized and
sprostredkujuce intermediary
weboveé stranky 5,2 7.1 7,9 5,0 29 3,2 2,7 6,0 6,6 6,4 4,0 4,5 7,6 4,5 2,2 9,1 5,7 1,1 2,2 25,5 website
alebo aplikacie or applications
(napr. UBER) (e.g UBER)
Iné webové stranky Other Websites
alebo aplikacie or applications
(vratane sociainych 52 80 51 56 55 24 18 52 8.2 5.2 26 52 7.7 57 18 111 5.1 40 22 125  (including social
sieti napr. networks, e.g.
Facebook, Google, Facebook, Google,
Instagram) Instagram)
Nie, nevyuZil/a 9,5 13,1 12,3 9,8 7,7 53 2,7 10,1 13,1 10,7 57 8,8 13,2 9,5 3,5 17,5 9,9 5,0 4,2 33,8 No, not used

T 17 Kontakty cez internet s verejnymi institiiciami na sikromné ucely na niektoru z uvedenych ¢innosti za poslednych 12 mesiacov
Interaction with public authorities over the Internet for private purposes for the following activities in the last 12 months

share in total number of persons using the Internet the last 12 months in %

% zo vSetkych, ktori pouzivali internet za poslednych 12 mesiacov
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujci
Total vek/age vek/age vek/age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Ziskavanie
?nformécil' z Obtaining information
|nt§rnetovycr.1 ] 54,1 54,4 71,0 50,2 52,7 43,0 33,0 55,8 53,0 60,7 41,5 52,4 55,9 55,7 39,0 53,7 57,2 74,1 35,4 83,1 from public autho-
stranok verejnych rities web sites
institacii
Stahovanie
uradnych Downloading official
. 28,3 25,5 34,5 31,9 30,1 19,4 11,3 28,7 241 33,3 16,8 27,9 27,0 31,3 17,6 271 31,8 251 15,8 52,9
(oficidlnych) formu- forms
larov
Odosielanie vyplne- Submiting filled
nych formularov 18,4 20,7 23,2 18,4 18,6 13,3 47 19,3 18,3 22,3 9,5 17,6 23,3 18,0 12,3 17,1 20,9 23,8 7,8 44,7 in forms
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T18 Dovody nezaslania vyplnenych formularov z webovych stranok elektronicky verejnej instittcii uréené na sikromné ucely za poslednych 12 mesiacov

The reasons why was not electronic transmission of completed forms of websites to public authorities for private purposes in the last 12 months

% zo vSetkych, ktori neodosielali vyplnené formulare verejnym institiciam za poslednych 12 mesiacov

share in total number of persons, which not submiting filled in forms using the internet the last 12 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujci
Total vek/age vek/age vek/age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Category answer
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ina professio-
student | employee | unemployed | other nals
Nebolo pOtrebné Did not have to
predkladat submit official forms
uradné formulare 81,9 850 829 803 808 802 844 82,1 83,8 82,1 81,0 81,6 86,4 80,5 81,8 864 81,4 80,2 81,2 88,8 at all
Nebola dostupna There was no such
Ziadna internetova website service
sluzba 1,1 1,3 1,1 0,8 1,0 1,7 0,3 1,0 0,9 0,8 1,6 1,2 1,8 1,1 0,9 23 1,1 0,6 0,2 - available
Nedostatok
zruénosti alebo Lack of skills or
vedomosti 3,4 0,4 2,8 4,6 3,7 4,0 5,8 3,1 0,8 3,2 4.4 3,8 - 4,3 4,6 0,7 3,1 4.4 6,0 2,0 knowledge
Obavy o ochranu Concern.S about
. , protection and
a bezpecnost .
o0sobnvch Gdaiov security of personal
sobnyeh uaajo 3.2 14 25 44 23 50 41 2,7 05 2,8 4,1 38 23 35 5.4 07 3.2 37 4,8 1,4 data
Problémy s Lack of or problems
elektronickym with electronic
podpisom alebo signature
elektronickym ID or electronic
certifikatom 2,0 2,0 2,4 2,8 21 1,2 - 2,2 25 2,5 1,2 1,9 1,3 2,5 0,4 0,7 2,8 - 0,7 3,2 ID/certificate
Ina osoba podala Another person did it
formulare on my behalf
namiesto mna (e.g. consultant, tax
(napr. danovy aadviser, relative
poradca, pribuzny) 3,6 2,8 2,8 5,2 52 1,7 2,2 4,0 3,9 4,5 2,7 3,3 1,6 43 1,1 2,2 4.4 2,4 2,0 2,0 or family member)
T19 Nakup alebo objednavka tovaru, sluzieb cez internet pre osobnu potrebu (okrem ruéne pisaného e-mailu, SMS, MMS)
Purchase or ordering of goods or services for private use over the Internet (excluding purchase or ordering via e-mails, SMS, MMS)
% zo vSetkych, ktori pouzivali internet za poslednych 12 mesiacov share in total number of persons using the Internet the last 12 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek/age vek/age vek/age Economic activity v IKT
Kategoérie odpovedi pracu- | nezamest- IcT Category answer
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55.64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 [ 16-74 | 16-24 | 25-54 | 55.74 | Student| jdci nany ind_| professio-
student | employee | unemployed | other nals
V priebehu posled- Within the last
nych 3 mesiacov 53,8 63,8 66,4 60,9 445 34,7 27,9 54,7 66,4 57,8 35,5 52,9 61,1 58,7 30,3 63,0 57,6 39,0 38,6 86,2 3 months
Pred viac ako 3 me-
siacmi a mene;j Between 3 months
ako 1 rokom 14,3 16,3 14,3 15,0 14,9 11,9 9,6 14,4 18,7 14,5 10,7 14,1 13,8 15,0 11,7 15,3 14,9 12,3 11,8 6,5 and a year ago
Pred viac ako rokom 9,0 8,5 7,9 8,6 11,7 7,3 11,3 9,3 4.4 10,4 9,8 8,6 12,8 8,1 7.1 10,5 8,4 10,8 9,3 6,1 More than 1 year ago
Nikdy som nenaku-
poval/a ani neobjed- Never bought
naval/a 23,0 11,4 11,3 154 289 46,1 51,2 21,5 10,5 17,3 44,0 24.4 12,4 18,2 50,9 11,1 19,1 37,9 40,3 1,2 or ordered
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T20 Druhy tovarov alebo sluzieb kipenych alebo objednanych cez internet pre osobnu potrebu za poslednych 12 mesiacov
Types of goods or services bought or ordered over the Internet for private use in the last 12 months

% zo vSetkych, ktori objednali (nakupovali) tovary a sluZzby za poslednych 12 mesiacov cez internet share in total number of persons purchasing (ordered) via Internet during the last 12 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujci
Total vek /age vek /age vek/age Economic activity v IKT
Tovary a sluzby . practi- nezam?st- . ICT Goods and services
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany Ina_ | professio-
student | employee | unemployed | other nals

Jedlo, potraviny 25,2 23,0 271 27,6 24,7 23,0 13,3 20,1 13,4 22,1 19,3 30,6 34,6 31,3 22,0 23,0 25,9 26,6 23,5 43,2 Food or groceries

Tovar pre domac- Households goods
nost’ (hracky, naby- (e.g. furniture, toys,
tok atd’.) 43,1 271 46,0 46,3 41,8 53,8 53,2 44,9 26,6 46,8 61,7 41,2 27,8 43,5 45,5 25,6 44,5 38,8 53,6 44,5 etc.)

Lieky 8,6 5,2 9,2 8,5 9,1 10,1 16,5 7,0 1,6 7,9 10,4 10,3 9,6 10,0 13,0 2,2 9,2 7.9 11,8 15,2 Medicine

. ., Clothes, sports

Odevy, Sportovy tovar g7 4 76,2 743 662 631 538 34,6 61,6 68,5 62,6 46,3 73,4 854 747 520 745 67,2 79,5 57,9 79,1 goods

Pocitacovy hardvér 6,2 5,3 9,0 54 5,8 4,6 2,8 9,2 7,9 10,2 5,6 3,2 2,2 3,6 2,7 5,8 7,0 2,2 3,6 34,2  Computer hardware

Elektronické zariade-
nia (vratane kamier Electronic equipment
a fotoaparatov) 26,5 26,2 27,8 27,9 24,9 25,3 17,7 36,8 31,6 38,9 33,8 15,8 19,7 15,5 12,9 26,0 27,8 24,0 20,8 471 (inc. cameras)

Do Telecommunication
Telekomunikaéné )
sluzby (napr. platb services (6.g. TV,
H2by inapr. patby broadband sub-
a predplatné kablo- " . .
vei TV. pevnei tele scriptions, fixed line
. J ',.p )% 10,1 11,7 10,1 9,9 12,2 6,6 3,4 11,9 11,6 13,1 6,1 8,3 11,9 7.9 55 10,0 11,5 3,8 4,8 29,3 or mobile phone
fénnej linky, mobil- "
4ho telefd dobi subscriptions,
Pe ko j,te MLl uploading money
|el frle ! u K on prepaid phone
telefonnej karty) cards,etc.)

Dovolenkové
ubytovanie Holiday accomoda-
(napr. hotely) 22,5 15,5 24,9 24,8 23,7 21,3 19,7 21,8 11,5 24,9 21,4 23,1 20,3 24,3 20,4 12,8 24,8 16,5 21,0 39,4 tion (hotel etc.)

Iné cestovné sluzby Other travel arran-
(napr. cestovné list- gements (transpor[
ky, prenajatie auta) 15,9 18,4 15,3 14,7 18,4 13,3 14,0 15,4 15,9 15,8 12,9 16,5 21,5 15,7 14,1 21,4 16,2 13,5 10,3 29,5 tickets, carhire, etc.)

Listky na podujatia 25,0 32,1 26,8 25,2 22,7 16,1 9,5 25,3 30,7 26,0 13,5 24,8 33,7 24,5 15,5 32,9 26,1 22,9 12,8 44,0 Tickets for events

Film, hudba 9,8 14,3 11,2 9,0 9,2 3,5 1,5 12,2 18,4 12,0 43 7,2 9,3 7,8 1,6 14,2 9,6 10,7 5,9 14,0 Films, music

Knihy (vratane elek-
tronickych), noviny, Books, magazines,
Casopisy, iny newspapers (inclu-
vzdelavaci material 16,7 16,0 18,5 15,9 17,8 14,9 14,0 13,7 11,8 14,4 12,5 19,9 21,2 20,2 16,9 17,4 16,2 21,9 17,3 22,1 ding e-books)

Podklady pre elek-
tronické Studium 3,3 6,8 2,2 25 4,4 0,6 3,2 3,7 57 3,5 24 29 8,1 2,2 - 8,6 2,7 54 1,1 57 E-learning material

Pocitacovy softvér
videohier a jeho Video games soft-
aktualizacia ware and
(upgrade) 6,6 9,2 8,6 6,1 4,8 2,6 1,5 10,0 13,4 10,5 29 3,0 4,1 3,0 1,8 12,1 6,2 6,5 3,3 24,6 upgrade)

Iné 6,8 5,8 5,6 7,0 10,8 6,5 24 8,0 5,7 8,8 7.4 5,6 5,9 5,9 3,6 4.4 7,7 51 4,6 10,3 Other
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T 21 Nakup alebo objednavka tovarov alebo sluzieb na sikromné uGéely cez internet podla krajiny predajcu za poslednych 12 mesiacov
Purchase or ordering of goods or services for private purpose over the Internet by type sellers in the last 12 months

% zo vSetkych, ktori objednali (nakupovali) tovary a sluzby za poslednych 12 mesiacov cez internet

share in total number of persons purchasing via Internet during the last 12 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek/age vek/age vek/age Economic activity v IKT
Krajina predajcu pracu- | nezamest- IcT Country of seller
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25.54 | 55-74 | 16-74 | 16-24 | 25-54 | 55.74 | Student| juci nany ind_ | professio-
student | employee | unemployed | other nals
Od domacich
predajcov 87,1 80,3 87,3 872 89,5 92,2 93,6 87,4 76,5 89,7 91,9 86,7 85,0 85,8 93,1 74,6 89,0 84,2 89,2 89,7  National sellers
Od predajcov z inych Sellers from other EU
krajin EU 36,7 39,6 39,7 379 365 264 20,2 38,9 41,8 40,0 28,8 34,5 36,9 36,5 20,8 46,9 36,4 35,7 29,2 48,1 countries
Od predajcov z krajin Sellers from the rest
mimo EU 18,4 21,8 23,1 19,0 13,8 9,2 6,3 19,8 22,2 20,6 12,5 16,9 21,3 18,2 4,5 25,7 17,8 26,2 11,9 33,2 of the world
Neznama krajina Country of origin of
povodu predajcov 3,0 52 2,7 2,8 2,3 2,2 - 3,2 55 2,6 24 2,7 4,8 2,6 0,9 7,5 2,4 0,9 2,1 3,3 sellers is not known

T 22 Nakup alebo objednavka tovarov alebo sluzieb na siukromné ucely cez internet podrla frekvencie v priebehu poslednych 3 mesiacov
Purchase or ordering of goods or services for private purpose over the Internet by frequency in the last 3 months

% zo vsetkych, ktori objednali (nakupovali) tovary a sluzby v priebehu poslednych 3 mesiacov cez internet

share in total number of persons purchasing via Internet during the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujci
Total : —
Frekvencia vek/age vek/age vek/age Economic activity v IKT Frequency
. . . pracu- | nezamest-

objednavok, nakupov ) L , . IcT orders, purchases

16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci hany Ina_ [ professio-
student | employee | unemployed | other nals

1 az 2 krat 47,7 48,7 405 506 455 544 711 48,2 50,2 454 60,0 47,2 46,9 45,5 56,8 47,0 46,8 59,5 50,0 26,9 1-2 times

3 az 5 krat 36,8 35,1 40,6 34,5 404 346 215 35,1 35,1 37,1 24,6 38,5 35,1 39,2 38,9 37,2 37,5 24,8 35,9 48,2 3-5 times

6 az 10 krat 10,8 12,7 12,2 10,2 11,2 5,3 6,1 11,2 10,7 12,0 7,2 10,3 15,0 10,4 3,6 11,2 11,1 11,2 8,1 19,6 6-10 times

Viac ako 10 krat 4,8 3,5 6,7 4,8 2,9 5,7 1,3 5,5 4,1 54 8,3 4,0 2,9 4,9 0,7 4,6 4,6 4,5 6,0 54 More than 10 times

T 23 Celkovy odhad hodnoty tovaru alebo sluzieb zakupenych na sukromné ucely cez internet v priebehu poslednych 3 mesiacov (s vynimkou akcii alebo finanénych sluzieb)
The total estimated value of the goods or services purchased for private purposes via the Internet in the last 3 months (except shares and financial services)

% zo vSetkych, ktori objednali (nakupovali) tovary a sluzby v priebehu poslednych 3 mesiacov cez internet

share in total number of persons purchasing via Internet during the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek/age vek/age vek/age Economic activity v IKT
Hodnota v EUR pracu- | nezamest- IcT Value in EUR
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ina professio-
student | employee | unemployed | other nals

Menej ako 50 20,0 29,9 15,9 18,6 18,4 16,5 30,5 17,3 31,0 13,6 16,9 22,7 28,5 21,3 23,2 30,1 17,3 20,5 25,2 8,9 Less than 50
50 a menej ako 100 30,7 36,9 31,2 26,1 28,8 359 241 28,0 32,3 27,0 27,1 33,6 42,3 30,5 39,4 38,7 29,3 45,0 26,4 19,4 50 to less than 100
100 a menej ako 500 37,5 253 40,9 442 34,9 356 395 39,9 30,3 42,2 42,1 35,1 19,5 39,7 30,6 23,8 40,0 29,0 40,0 45,7 100 to less than 500
500 a menej
ako 1000 8,5 5,6 9,1 7,5 13,9 7,1 6,0 10,7 5,4 12,7 7,6 6,2 5,9 6,3 6,0 4,8 9,6 5,5 6,6 17,3 500 to less than 1000
1 000 a viac 2,2 0,8 2,0 2,5 3,1 4,2 - 2,9 0,7 3,0 5,3 1,6 1,0 1,9 0,9 0,5 2,8 - 1,4 5,1 1000 and more
Neviem 1,0 1,5 0,9 1,1 0,8 0,6 - 1,3 0,2 1,6 0,9 0,7 2,8 0,3 - 2,1 1,0 - 0,5 3,6 Don't know
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T 24 Problémy pri nakupe a objednavani tovaru alebo sluzieb cez internet za poslednych 12 mesiacov
Problems when purchasing the goods or services for private purposes via the Internet in the last 12 months

% zo vSetkych, ktori objednali (nakupovali) tovary a sluZzby v priebehu poslednych 12 mesiacov cez internet share in total number of persons purchasing via Internet during the last 12 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek/age vek/age vek /age Economic activity v IKT
Kategorie odpovedi pracu- | nezamest- IcT Category answers
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Technicka porucha . .
webovej lokality pri Tichnlca/ fa//ure pf
objednavani alebo the wgbs:te during
plateni 1,5 1,6 1,1 0,9 3,5 0,7 2,1 1,4 1,7 1,5 0,8 1,6 1,4 1,7 1,3 2,3 1,7 - 0,5 46 ordering or payment
Problémy s hfadanim D'IfﬁCU/tIeS. in finding
. P A information
informacii o zarukach i
. concerning
a ostatnych
zakonnych pravach guarantees and
yenp 1,2 24 1,4 0,8 0,7 0,5 - 1,2 2,1 1,1 0,7 1,1 2,8 0,9 - 2,2 1,0 3,8 0,2 47 other legal rights
Dodavka trvala Speed of delivery
dihsie, ako bolo slower than
uvedené 7,3 11,6 6,9 8,0 55 2,8 2,7 7,2 7,0 8,0 3,5 7.4 17,3 6,1 2,0 10,6 7,0 15,0 3,4 14,5 indicated
Konec¢né naklady
boli vyssie, ako Final costs higher
bolo uvedené 0,7 0,8 1,1 0,8 - - 0,9 0,5 - 0,7 0,4 0,8 1,8 0,7 - 0,5 0,5 2,0 1,5 1,0 than indicated
Dodanie
nespravneho alebo Wrong or damaged
poSkodeného goods/services
tovaru 3,3 2,1 6,1 2,8 1,9 29 - 3,6 0,7 51 - 3,1 3,8 2,6 4,5 1,3 3,5 11,1 2,0 57 delivered
Doslo k podvodu Problems with fraud
(napr. vobec encountered (e.g.
nedoruceny no goods/services
tovar/sluzby, received at all,
zneuzitie Udajov misuse of credit
z kreditnej karty) 0,3 0,2 - 0,8 - 0,6 - 0,3 - 0,3 1,0 0,3 0,4 0,3 - 0,2 0,4 - - 1,4 card details, etc.)
Reklamacie a Complaints and
odskodnenie boli redress were
problematické difficult or no
alebo reakcia satisfactory
na reklamaciu response after
bola neuspokojiva 1,0 0,8 0,8 1,6 0,8 1,4 - 0,7 0,5 0,7 0,8 1,4 1,2 1,5 1,4 0,6 1,0 3,6 0,9 2,0 complaint
Zahrani¢ny predajca Foreign retailer did
nepredaval tovar 0,8 1,1 0,5 0,9 0,8 0,6 - 0,6 - 0,9 - 0,9 2,5 0,6 0,8 1,7 0,8 - - 2,0 not sell to my

do mojej krajiny

country

20




T 25 Vykonavanie pocitacovych €innosti alebo ¢innosti stvisiacich s mobilnym zariadenim za poslednych 12 mesiacov
Implementation of computer activities or operations related to the mobile device in the past 12 months

% zo vSetkych, ktori pouZivali internet za poslednych 12 mesiacov

share in total number of persons using the internet the last 12 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Ekonomicka aktivita Pracujuci
Total vek/age vek/age vek /age Economic activity v IKT
Kategoérie odpovedi pracu- | nezamest- IcT Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Prenasanie suborov Transferring files
medzi pocitatom a between computers
inymi zariadeniami 74,6 93,2 84,5 75,8 67,8 54,6 48,3 78,7 94,6 80,9 57,3 70,4 91,7 72,3 48,7 96,9 76,3 66,9 55,3 97,7 or other devices
InStalovanie softvéru
alebo aplikacie Installing software or
(apps) 36,0 51,3 52,2 37,4 22,8 16,0 13,4 44,0 63,0 46,0 20,9 27,9 38,3 311 10,0 54,3 37,1 32,7 20,9 82,8 applications (apps)
Zmena a aktualizacia Changing the settings
nastavenia softvéru, of any software,
vratane operacného including
systému alebo operational
bezpecnostnych system or security
programov 23,3 31,9 32,5 23,9 15,7 12,3 10,4 33,0 42,7 35,0 17,7 13,4 19,9 14,2 6,2 35,0 25,8 9,1 9,9 74,6 programs
Kopirovanie alebo
presuvanie suborov Copying or moving
alebo adresarov 76,3 89,0 87,1 78,0 69,9 59,7 50,2 79,7 90,3 82,2 62,2 72,7 87,5 75,7 52,2 91,6 79,2 66,4 57,6 92,0 files or folders
Textovy editor, softvér
na vytvaranie, Upravu Using word
textovych processing software
dokumentov 66,8 81,8 74,2 69,6 60,3 52,5 39,3 68,9 81,5 71,4 49,7 64,7 82,1 65,9 48,1 87,0 69,4 52,1 47,8 92,6
L. L Creating
Vytvaranie prezentacii presentations or
alebo dokument_ov documents
(napr. PowerPoint) 44,9 716 545 469 325 231 180 48,3 71,3 49,5 24,4 41,6 71,9 41,6 19,2 828 45,2 26,7 25,0 86,2 (e.g. PowerPoint)
Pouzivanie
tabulkového softvéru Using spread sheet
(napr. Excel) 49,9 72,4 56,3 50,7 41,0 35,5 21,5 52,6 73,9 52,5 35,0 47,1 70,8 47,4 28,5 82,2 51,6 31,6 27,6 82,4 software (e. g. Excel)
Pouzivanie Using spread sheet's
pokrogilych funkcii advanced functions
na spracovanie a to organise and
analyzovanie udajov analyse data in
v Exceli 25,8 44,8 29,5 26,4 17,9 15,0 7,0 28,9 46,7 28,8 14,0 22,6 42,6 21,5 11,7 54,3 25,5 17,4 10,8 71,6 Excel
Pouzivanie softvéru,
ktory umoziuje
upravit fotografie, Using software to edit
video alebo audio photos, video or
subory 32,1 51,3 41,3 33,5 22,3 14,2 11,4 36,0 52,0 37,4 17,4 28,2 50,5 28,9 9,6 52,7 33,1 25,2 16,6 70,0 audio files
Tvorba pocitacovych Writing code in a
programov programming
(napr. Pascal, SAS, language (e. g.
Basic) 5,0 13,4 57 2,3 3,6 2,5 0,9 7,6 17,9 6,5 2,8 2,3 8,4 1,2 1,3 16,9 4.1 3,7 1,2 45,3 Pascal, SAS, Basic)
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Kraje v Slovenskej republike/Regions in the Slovak Republic

T26 Pocet domacnosti v Slovenskej republike a ich zlozenie podla krajov

Number of households in the Slovak Republic and households composition by regions

v tom kraj/of which region

Ukazovatel SR Indicator
BL TA TC NI Zl BC PV Kl
Pocet domacnosti 1852 059 245997 191 263 208 839 247 712 218 788 240 183 237 454 261823  Number of households
T 27 Pristup ¢lenov domacnosti na poéitaé doma podrla krajov
Household members access to a computer at home by regions
% z celkového poctu domacnosti share in total households in %
Kategérie od di SR v tom kraj/of which region Questi . ]
ategorie odpovedi Bl ey TC T = BC BV K uestion categories
Ano 78,9 82,4 74,1 80,1 72,4 81,7 77,2 83,9 78,9 Yes
Nie 211 17,6 25,9 19,9 27,6 18,3 22,8 16,1 21,1 No
T 28 Pristup ¢lenov domacnosti na internet doma podra krajov
Household members access to the Internet at home by regions
% z celkového poctu domacnosti share in total households in %
Kategérie od di SR v tom kraj/of which region Questi . ]
ategorie odpovedi Bl ey TC T > BC BV i uestion categories
Ano 81,3 85,0 76,9 82,0 76,9 83,0 79,6 86,0 80,8 Yes
Nie 18,7 15,0 231 18,0 231 17,0 20,4 14,0 19,2 No
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T29 Pouzivané typy internetového pripojenia vdomacnosti podl'a krajov

Used types of Internet connections in households by regions

% z poc¢tu domacnosti, ktoré maju pripojenie na internet

share of households having Internet access in %

v tom kraj/of which region

Typ internetového pripojenia SR Type of Internet connectivity
BL TA TC NI ZI BC PV Kl
Pevné Fixed
Sirokopasmoveé broadband
pripojenie 85,7 87,2 90,4 81,6 82,9 85,8 76,1 92,1 89,1 connections
Mobilné Mobile
Sirokopasmoveé broadband
pripojenie 43,3 49,1 47 1 458 41,9 38,2 427 38,5 43,8 connections
Djal-up pr|st'up cez Dial-up access over
Standardnu
. i normal telephone
telefénnu pripojku line or ISDN
alebo ISDN 5,0 6,4 0,3 8,9 1,4 11,2 9,8 1,6 0,3
Mobilné Mobile
uzkopasmové narrowband
pripojenie connection
(menej nez 3G) 4,6 4,7 1,5 6,2 1,8 2,7 10,7 51 36 (less than 3G)
T30 Doévody nepripojenia domacnosti na internet podfa krajov
Reasons for not having access to the Internet at home by regions
% z po¢tu domacnosti, ktoré nemaju pripojenie na internet share of households without Internet access in %
v tom kraj/of which region
Kategorie odpovedi SR Question categories
BL TA TC NI ZI BC PV Kl
Pristup na internet mimo
domacnosti 4,6 75 4,5 4,9 0,8 4,4 5,0 4,1 6,9 Access to the Internet elsewhere
Nepotrebujem internet 60,1 38,3 58,6 76,4 77,4 49,4 54,1 69,6 52,9 Don’t need Internet
Zavedenie je prili§ drahé 7.4 6,9 9,3 3,9 4.4 13,7 8,4 7.1 6,9 Equipment costs too high
Pouzivanie je prili§ drahé 13,1 11,9 17,7 8,0 51 15,4 24,9 12,0 10,1 Access costs too high
Neviem s nim pracovat 52,8 55,1 57,4 58,1 39,4 57,1 31,9 63,2 68,7 Lack of skills
Obavy o stkromie alebo Privacy or security concerns
bezpe&nost 5,5 9,3 44 7.6 33 7.3 49 46 44 4 Y
Iny dévod 8,1 14,6 14,6 52 6,8 9,4 6,0 7.8 2,3 Other reason
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Metodické vysvetlivky

Na Slovensku bolo do zistovania zaradenych 4 680
nahodne vybranych domacnosti v mesiacoch april
- maj 2017. Referenénym obdobim zistovania bol
prvy Stvrtrok roku 2017. Odborne vyskoleni externi
opytovatelia SU SR ziskali udaje v domacnostiach
v 8 krajoch: Bratislavskom, Trnavskom, TrencCian-
skom, Nitrianskom, Zilinskom, Banskobystrickom,
PreSovskom a KoSickom. Opytovatelia priamo v
domacnostiach ziskali a zapisovali pozadované
udaje do prislusného dotaznika ,Zistovanie o vyu-
Zivani informaénych a komunikacnych technoldgii
v domacnostiach a u jednotlivcov v roku 2017.¢

Vyber domacnosti

Spravodajské jednotky boli vyberané formou dvoj-
stupnového, stratifikovaného (oblastného), nahod-
ného vyberu; oporou vyberu boli idaje zo S¢itania
obyvatelov, domov a bytov 2011. Vyberovou jed-
notkou bola bytova doméacnost. V domacnosti bola
vybrana osoba na zaklade vekovej Struktury oby-
vatel'stva v kraji.

Vazenie

Jednotlivé vahy boli vytvorené na zaklade demo-
grafickych charakteristik (pohlavie, vek, vzdelanie,
zamestnanie). Konecné vahy boli kalibrované po-
mocou nastroja uréeného na kalibraciu vah Statis-
tickych zistovani - Calif. Pre kalibraciu boli vybrané
externé zdroje: odhad Struktury domacnosti podla
poctu Clenov v kraji a Struktdra obyvatelstva podla
veku a pohlavia v kraji a ekonomickej aktivity.

Domacnosti - vystupné tabulky

Vystupné tabulky za domacnosti boli vytvarané
podla &truktiry domacnosti. ZloZzenie domacnosti
sa Clenilo na: 1 dospely bez deti, 1 dospely
s detmi, 2 dospeli bez deti, 2 dospeli s detmi, 3
aviac dospelych bez deti, 3 aviac dospelych
s detmi.

Tabulka T1 predstavuje reprezentativny pocet do-
macnosti podla typu domacnosti v Slovenskej re-
publike pre zistovanie IKT.

Tabulky T2 az T5 obsahuju Udaje za pristup k vy-
branym IKT v domacnosti ako je pristup k pogGi-
tacu, internetu, pripojenie na internet doma cez za-
riadenia, typy internetového pripojenia a priciny ne-
pripojenia na internet.
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Methodological notes

The survey included 4 680 randomly selected ho-
useholds in Slovakia in the months of April-May
the 2017. Reference period of the surveywas the
first quarter of 2017. Trained external intervie-
wers at the Statistical Office of the Slovak repub-
lic have obtained data in households in 8 regions:
Bratislava, Trnava, Trengin, Nitra, Zilina, Banska
Bystrica, PreSov and KoSice. Interviewers directly
in households recorded the required information
in the relevant questionnaire ,Survey on the use
of information and communication technologies
in households and by individuals in 2017."

Selection of households

Reported units were selected by the 2-steps stra-
fied random sampling; the sampling frame was
data from Population and Housing Census 2011.
The sampling unit was dwelling household. In the
household was selected on the basis of the age
structure of the population in the region.

Weighting

Individual weights were constructed on the basis
of demographic characteristics (gender, age,
education, employment) after evaluation of recor-
ded data. Final weights were calibrated using the
tool for calibration of weights of statistical surveys
Calif. For calibration were selected external sour-
ces: estimation of households structure by
number of members in the region and the popu-
lation structure by age and gender in the region
and economic activity.

Household - output tables

Tables of households were created on basic
structure of households. Following households
categories were processed: 1 adult without
children, 1 adult with children, 2 adults without
children, 2 adults with children 3 and more adults
without children, 3 and more adults with children.

Table T1 represents the representative number
of households by household type in the Slovak
Republic for the survey of ICT.

The tables T2 up to T5 contain data access to
selected ICT in households to a computer, to the
Internet, access to Internet at home via devices,
type of Internet connection and causes not con-
nected to the Internet.



Jednotlivci - vystupné tabulky

Tabulky za jednotlivcov boli vytvarané podla veko-
vej Struktury spolu, za muzov, za zeny, podla so-
cialneho postavenia (Studenti, pracujuci, neza-
mestnani, ini), pracujuci v IKT.

Tabulka T6 predstavuje reprezentativny pocet jed-
notlivcov podla vekovej Struktury v Slovenskej re-
publike pre zistovanie IKT .

V tabulkach T7 — T11 su udaje o vyuzivani poci-
taca, internetu, mobilov, smartfénov, prenosnych
pocitatov a prenosnych zariadeni u jednotlivcov
v priebehu poslednych 3 mesiacov doma, v praci
a na inom mieste.

V tabul'ke T12 su udaje o vyuzivani internetu pre
osobnu potrebu na uvedené aktivity v priebehu po-
slednych 3 mesiacov (napr. komunikacia, pristup
k informaciam, uc¢ast na obcCianskych a politickych
aktivitach, pracovny Zivot a iné online sluzby).

V tabulke T13 sa nachadzaju udaje o vyuzivani
ulozného priestoru na internete na uloZenie doku-
mentov, obrazkov, hudby, videa a na zdielanie do-
kumentov, obrazkov a inych suborov v elektronic-
kej podobe (napr. GoogleDrive, Dropbox, Windows
OneDrive, iCloud, Amazon Cloud Drive).

V tabulke T14 sa nachadzaju udaje o vyuzivani
vzdelavacich aktivit cez internet pre vzdelavacie,
profesné a sukromné Ucely v priebehu poslednych
3 mesiacov (napr. u€ast v on-line kurze, vyuzivanie
on-line Studijnych materidlov, audiovizualne mate-
ridly, softvér na online u€enie, elektronické uceb-
nice, komunikacia s inStruktormi alebo Studentmi
prostrednictvom vzdelavacich webovych lokalit).

V tabulkach T15 - T16 su udaje o vyuZivani zdie-
lanej ekonomiky jednotlivcami za oblast’ ubytova-
nia a prepravy na webovych strankach alebo mo-
bilnych aplikaciach.

V tabulkach T17 - T18 su informacie o kontaktoch
s verejnymi institiciami cez internet a dévody ne-
zaslania vyplnenych formularov z webovych stra-
nok elektronicky verejnej institucii za poslednych
12 mesiacov.

V tabulkach T19 - T23 sa nachadzaju udaje o n&-
kupe alebo objednavke tovaru, sluzieb cez internet
pre osobnu potrebu, druhy tovarov alebo sluZieb
kupenych podfa krajiny predajcu, podla frekvencie
nakupov a celkovy odhad hodnoty tovaru alebo slu-
Zieb zakupenych na sukromné ucely cez internet.
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Individuals - outputs tables

Tables of individuals were broken down into ca-
tegories: the age structure total, for men, women,
according to social status (students, employed,
unemployed, other), working in ICT.

Table T6 represents a representative number of
individuals by age structure in the Slovak Repub-
lic for the survey of ICT.

In tables T7 — T11 contain data for the use the
computer, the Internet, mobile phones, smart
phones, laptops and portable devices for indivi-
duals in the last 3 months at home, at work and
elsewhere.

In table T12 are data for use of the Internet for
the following activities for private purpose in the
last 3 months (communication, access to informa-
tion, participation in civic and political activities,
working life and other online services).

In table T13 are data of use the Internet for sto-
rage space on the Internet to save documents,
pictures, music, video or other files and sharing
of documents, pictures or other files electro-
nically. (e.g. GoogleDrive, Dropbox, Windows
OneDrive, iCloud, Amazon Cloud Drive).

In table T14 are data of use the educational ac-
tivities over the internet for educational, professi-
onal or private purpose in the last 3 months (e.g.
doing an online course, using online learning ma-
terial, audio-visual materilas, online learning sof-
tware, electronic texbooks, communicating with
instructors or students using educational websi-
tes).

Tables T15 - T16 are data on the use of the sha-
red economy by individuals for accommodation
and transport on web sites or mobile applications.

In tables T14 -T15 are informations of interaction
with public authorities over the Internet and rea-
sons why was not electronic transmission of com-
pleted forms of websites to public authorities in
the last 12 months.

Tables T19 - T23 contains information about bu-
ying or ordering goods, services over the Internet
for personal use, types of goods and services bo-
ught by country seller, according to the frequency
of purchases and the total estimated the value of
the purchased goods or services for private pur-
poses over the Internet.



V tabulke T24 su informacie o problémoch, ktoré
vznikli pri nakupe a objednavani tovaru alebo slu-
Zieb cez internet. Jednotlivci uviedli dévody preco
neboli tovary alebo sluzby objednané alebo zaku-
pené cez internet za poslednych 12 mesiacov.

Tabulka T25 poskytuje udaje o pocitatovych €in-
nosti a Cinnosti suvisiacich s mobilnym zariade-
nim, ktoré vykonali jednotlivci za poslednych 12
mesiacov.

V tabulkach T26 - T30 su udaje o po¢te domac-
nosti v Slovenskej republike a ich zloZenie podfa
krajov, udaje o pristupe k vybranym IKT v domac-
nosti ako je pristup k internetu, pripojenie na inter-
net doma cez zariadenia, typy internetového pripo-
jenia a pric¢iny nepripojenia na internet za kraje.

Vysvetlivky:

Lezata Ciarka (-) v tabulke na mieste Cisla zna-
mena, Ze jav sa nevyskytoval.

Pouzité skratky v tabulkach za kraje:

BL — Bratislavsky kraj

TA — Trnavsky kraj

TC — Trenciansky kraj

NI — Nitriansky kraj

Z| — Zilinsky kraj

BC — Banskobystricky kraj
PV — PreSovsky kraj

Kl — KoSicky kraj
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In table T24 are information about problems in-
curred when buying and ordering goods or servi-
ces over the Internet. Individuals indicate reasons
why they were not goods or services ordered or
purchased via the Internet in the last 12 months.

Table T25 provides data of computer activities or
operations related to the mobile device, that
carried out of individuals in the past 12 months.

In tables T26 - T30 are data of number of house-
holds in the Slovak Republic and household com-
position by regions, data on access to selected
ICT in households as access to computer and the
Internet, access to the Internet at home via devi-
ces,type of Internet connection and causes not
connected to the the Internet for the regions.

The explanatory notes:

Macron (-) in a table in place of a number denotes
that the phenomenon did not occur.

Abbreviations used in the tables for the regions:

BL — Bratislava region

TA — Trnava region

TC — Trencin region

NI — Nitra region

ZI — Zilina region

BC — Banska Bystrica region
PV — PreSov region

Kl — KoSice region



Vybrané ukazovatele IKT 2017

Tak ako po minulé roky, jednym z prvych a z&-
kladnych ukazovatelov, ktory sa sledoval v zisto-
vani IKT 2017, bolo percentualne zastupenie
vSetkych domacnosti v SR s pristupom na inter-
net doma. Pozitivny trend, ktory bolo mozné sle-
dovat uz v predchadzajucich rokoch, sa opat po-
tvrdil ( Graf ¢.1). V poslednom sledovanom roku
malo az 81,3 % domacnosti na Slovensku pristup
na internet doma. V porovnani s rokom 2009 sme
zaznamenali narast az o 19,1 percentualnych bo-
dov (p.b).

Z domacnosti, ktoré maju doma pristup na inter-
net sU zaujimavé najCastejSie pouzivané typy in-
ternetového pripojenia (Graf &. 2). Aj ked' v roku
2017 oproti roku 2016 bol zaznamenany mierny
pokles (z 89,3 % na 85,7 %), stale jednoznacne
previada pevné Sirokopasmové pripojenie. Tak-
mer o polovicu menej (43,3 %) sa v domacnos-
tiach pouzivalo v roku 2017 mobilné Sirokopas-
mové pripojenie. Tzv. Dial-up pristup, resp. mo-
bilné Uuzkopasmové pripojenie sa pouzivalo len
priblizne v 5 % domacnostiach.

V Grafe €. 3 je znazorneny celkovy pristup do-
macnosti doma na pocitag. V roku 2017 bolo toto
percento na urovni takmer 79 % zo vSetkych do-
macnosti na Slovensku. Oproti roku 2015, kedy
bol uvedeny ukazovatel naposledy sledovany,
bol zaznamenany mierny pokles (o 1,6 p.b).
V Struktire domacnosti podla podtu dospelych
a deti, boli zaznamenané vacsie rozdiely. Vo vse-
obecnosti plati, Ze domacnosti bez deti maju me-
nej Casty pristup na pocitat doma ako doméc-
nosti s detmi. S narastajucim poctom dospelych
v domacnosti v8ak pristup na pocita¢ v domac-
nosti rastie a zmenSuje sa aj rozdiel medzi do-
macnostami s detmi a bez deti.

Podobny trend ako v pristupe domacnosti na po-
¢ita€, bol zaznamenany aj v pristupe domacnosti
doma na internet (vid. Graf €. 4). Grafické zna-
zornenie percentualneho zastupenia domacnosti
na internet doma poukazuje na fakt, Ze domac-
nosti s detmi maju Castejsi pristup na internet ako
domacnosti bez deti. Vo vSeobecnosti su pocty
domacnosti s pristupom na internet mierne vys-
Sie ako len s pristupom na pocita€. To je logicky
désledok toho, Ze na internet sa da pristupovat aj
inymi zariadeniami ako je pocita¢ (napr. mobilné
telefony).

V dalSich Grafoch (€. 5 az €. 17) je analyzované
vyuzivanie informacéno-komunikaénych technolé-
gii z pohladu jednotlivcov vo veku 16 aZ 74 ro-
kov.

The Selected ICT indicators 2017

Similarly as in the last years, one of the basic in-
dicators, which was subject of ICT 2017 survey,
was percentage share of all household in the SR
with internet access at home. The positive trend
which was recorded in previous years continued
again (Graph 1). In 2017 up to 81.3% of Slovak
households had internet access at home. Com-
pared to 2009 the increase by 19.1 perceptual
points (p.p.) was recorded.

From households, which have internet access at
home the most frequently used types of internet
connection are interesting (The Graph 2). Alt-
hough there was recorded mild decrease (from
89.3 % to 85.7 %) in 2017 compared to 2016, the
broadband connection definitely still dominated.
The mobile broadband connection used nearly by
one half less households (43.3 %) in 2017. So
called Dial-up connection or mobile narrowband
connection used approximately 5% households.

The Graph 3 illustrated total access to computer
of households at home. In 2017 access to com-
puter had almost 79% households from all house-
hold in Slovakia. Compared to 2015 when this in-
dicator was last collected, the slightly decrease
by 1.6 p.p. was recorded. The bigger differences
are observed in structure of household by number
of adults and children. In generally it is valid that
households without children have less frequent
access to computer at home than households
with children. With increasing numbers of adults
in households but access to computer at home
grew and difference between households with
children and without children also decreased.

The similar trend as in household access to the
computer was recorded also in access household
to the internet (Graph 4). Graph illustrated again
percentage share of household with access to the
internet not only in total but also by type of house-
holds. The households with children have more
frequent access to the internet than households
without children. Generally number of households
with access to the internet mildly higher than
number of ones only with access to the computer.
It is logical consequence of fact, that internet con-
nection is possible realised also over other de-
vices as computer (for example mobile phones).

The Graph 5 up to 17 show analyses of use of
information communication technologies from
point of view of individuals at the age of 16 up to
74.
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VyuZivanie pocitata jednotlivcami vo veku 16 az
74 rokov za posledné 3 mesiace od datumu opy-
tovania je znazornené v Grafe ¢. 5. V roku 2017
celkovo vyuzivalo pocita¢ v sledovanom obdobi
viac ako 80 % populacie vo veku 16 az 74 rokov.
Oproti roku 2015, kedy sa naposledy sledoval
uvedeny ukazovatel, je to narast o 3,6 p.b. Z po-
hladu vekovych kategorii jednoznacne CastejSie
vyuzivala pocita¢ mladSia generéacia - vo veku 16
az 44 rokov vySe 90 % mladsich ludi. Vyraznejsi
rast bol zaznamenany az v poslednych dvoch ve-
kovych kategériach. U sledovanej skupiny obyva-
tel'stva (65 - 74 rokov) pouzivalo v roku 2015 tak-
mer 30 % obyvatelov pocitac v priebehu posled-
nych 3 mesiacov a v roku 2017 sa poCet uzivate-
lov zvysil na 36,6 %.

Graf €. 6 graficky znazorfiuje vyuzivanie internetu
osobami vo veku 16 az 74 rokov za posledné 3
mesiace od datumu opytovania. Trend je opat
podobny ako u vyuzivani pocitaca. Aj pri vyuzi-
vani internetu osobami boli zaznamenané vyssie
hodnoty, ¢o je sposobené tym, Ze nielen domac-
nosti doma, ale aj osoby vo vSeobecnosti vyuzi-
vaju pre pripojenie na internet viac zariadeni.

Druh mobilnych zariadeni, ktoré vyuzivaju ludia
na pripojenie na internet mimo domova alebo pra-
coviska v priebehu poslednych 3 mesiacov od da-
tumu opytovania je znazorneny v Grafe €. 7. Naj-
CastejSie pouzivanymi zariadeniami boli mobilné
telefony a smartfény, kde bol zaznamenany naj-
vacsi narast oproti roku 2015 (o 7,2 p.b). Po-
merne Casto vyuzivanymi zariadeniami na pri-
stup na internet mimo domova su aj prenosné po-
CitaCe, ako napr. laptopy, netbooky, Ci tablety.
Tieto sa vyuzivali na pristup na internet v roku
2017 v takmer 45 %.

V ramci zistovania IKT sa zistovalo aj na aké ak-
tivity ludia vyuzivali internet pre osobnu potrebu
v priebehu poslednych 3 mesiacoch (Graf €. 8).
NajcastejSou aktivitou bolo posielanie a prijima-
nie e-mailov (takmer 80 % v rokoch 2016 a 2017).
Dal§imi dastymi aktivitami bolo &itanie online no-
vin a Ucast na socialnych sietach. V oboch uve-
denych aktivitach sme zaznamenali narast oproti
roku 2016. V Grafe €. 9 su znazornené aj dalSie
aktivity, na ktoré fudia vyuZili internet pre vliastnu
potrebu za posledné 3 mesiace. Kedze sa tieto
aktivity nesledovali v roku 2016, dali sa porovnat’
v grafe iba s rokom 2015.

Taktiez sa zistovalo do akej miery fudia vyuzivaju
ulozny priestor na internete na uloZenie doku-
mentov, obrazkov, hudby, videa a pod (Graf ¢&.

The Graph 5 demonstrates use of computer with
individuals at the age of 16 up to 74 in the last 3
months from date of interview. In 2017 totally
more than 80 % population at the age 16 to 74
used computer in surveyed period. Compared to
2015 when this indicator was last collected, it is
increase by 3.6 p.p. From point of view of age cat-
egories younger generation definitely more fre-
quently use computer. At the age of 16 to 44 it is
more than 90 % younger people. The more sig-
nificant increase was recorded in last two age cat-
egories. In the oldest age group of population (at
age of 65 to 74) it was only less than 30 % in 2015
and in 2017 more than one third of this age group
who used computer in last three months.

The Graph 6 analyses use of internet with individ-
uals at age of 19 to 74 in last three months from
date of interview. The same trend is again ob-
served as in use computer in last three months.
In the same way as in internet use of household,
also for individuals there were recorded mildly
higher values in comparison with use of com-
puter. It is caused fact, that not only households
at home but also individuals in generally use for
access to the internet more devices.

The next Graph 7 illustrates which mobile de-
vices uses people for access to internet away of
home or workplace in last 3 months from date of
interview. The most frequent used devices were
mobile phones and smartphones. In 2017 in-
crease by 7.2 p.p. (from 66.0% to 73.2%) was
recorded compared to 2015. Relatively frequently
used devices for internet access away of home
are also portable computers as for example lap-
tops, netbooks or tablets. These ones were used
for the internet connection almost in 45%.

Further ICT 2017 survey was focused on type of
activities which people do on internet for private
purposes in last three months (The Graph 8). The
most frequent activity was sending and receiving
e-mail (almost 80% in 2016 and 2017). The sec-
ond frequent activity was reading online news
and participation in social networks. In both these
cases there were recorded increase in 2017 com-
pared to 2016. As these activities were not fol-
lowed in 2016, they could be compared in the
chart only by 2015.

There was also analyzed in detail structure by
age to what extent people used storage space for
saving documents, pictures, music, and video
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10). Okrem jednej vekovej kategorii (55 - 64 ro-
kov), bol pri v8etkych ostatnych zaznamenany
narast medzi rokmi 2016 a 2017 vo vyuzivani
tychto sluzieb. Celkovo takmer tretina obyvatelov
Slovenska vo veku 16 az 74 rokov vyuzila v roku
2017 ulozny priestor na internete. Podla veko-
vych skupin najCastejSie ukladaju na internete
rézne dokumenty mladi fudia vo veku 16 - 24 ro-
kov (takmer 50 % v roku 2017). Postupne s na-
rastajucim vekom klesalo aj percento obyvatel-
stva vyuzivajuce uvedenu sluzbu. S najvacsou
pravdepodobnostou to suvisi s tym, Ze s pribuda-
jucim vekom vo vSeobecnosti klesa aj vyuzivanie
internetu v tejto vekovej kategodrii.

Spodsob kontaktovania oséb cez internet s verej-
nymi institiciami na sukromné ucely v obdobi za
posledny rok od ¢asu opytovania je znazorneny
v Grafe ¢.11. Kazdoro¢ne sa sleduju 3 zakladné
aktivity. NajcastejSou aktivitou je ziskavanie infor-
macii z internetovych stranok verejnych institucii.
To vyuziva viac ako polovica obyvatelov Sloven-
ska vo veku 16 - 74 rokov. Dal$ou aktivitou je sta-
hovanie uradnych formularov, ¢o vyuziva takmer
tretina obyvatelov. Menej ako 20 % obyvatelstva
vyuziva aj odosielanie vyplnenych formularov
priamo na verejné institucie.

Dal3ou oblastou, ktora bola predmetom sledova-
nia, je aj pravidelné sledovanie nakupov alebo
objednavok tovarov, resp. sluzieb podla krajiny
predajcu (Graf €. 12). Sledovali sa aktivity obyva-
tefov za poslednych 12 mesiacov od datumu opy-
tovania. Jednoznac¢ne prevladali nakupy, resp.
objednavky od domacich predajcov (takmer
90 %). Relativne vysoké percento bolo zazname-
nané pri nakupoch, resp. objednavkach aj od pre-
dajcov z inych krajin EU (takmer 37 % v roku
2017).

V Grafe €. 13 sa bez ohfadu na krajinu predajcu
sledovali druhy tovarov alebo sluzieb, ktoré
osoby kupili, resp. objednali cez internet pre
osobnu potrebu za poslednych 12 mesiacov. Naj-
Castejsie objednanymi tovarmi boli odevy a Spor-
tovy tovar (takmer 70 % v oboch sledovanych ro-
koch). Vo viac ako 40 % objednavali osoby ne-
jaky tovar pre domacnost. Vo viac ako 20 % ob-
jednavali osoby podklady pre elektronické Stu-
dium (26,5 %), jedlo a potraviny (25,2 %), listky
na podujatia (25,0 %) a ubytovanie na dovolenke
(22,5 %).

Dalej boli hodnotené poé&itadové zruénosti oséb
podla toho, aké pocitacové Cinnosti tykajuce sa
softvéru vykonavali za poslednych 12 mesiacov
(Graf €. 14). Najviac prevladali u os6b ¢innosti,

and so on. (The Graph 10). Apart from one age
group (at age of 55-64), the growth was recorded
in all other age groups in use of these services
among years of 2016 and 2017. Totally almost
one third of population of Slovakia at age of 16 to
74 used storage space on internet in 2017. By
age groups the most frequently young people at
the age 16 to 24 save various documents on in-
ternet (almost 50% in 2017). The percentage of
population who use this service fell gradually with
increasing age what can be connected with fact
that with increasing age use of the internet also
fell in generally.

The Graph 11 illustrated how individuals inter-
acted over internet with public authorities for pri-
vate purpose in last 12 months from time of inter-
view. Every year three basic activities are sur-
veyed, which are presented in The Graph. The
most frequent activity is obtaining information
from internet websites of public institutions. This
activity does more than one half Slovak popula-
tion at the age of 16 to 74. Further activity is
downloading of official forms, what uses almost
one third of population. Less than 20% population
uses also sending completed forms straight to
public authorities.

The other area which was subject of survey was
to monitor purchases and ordering of goods or
services over internet by country of sellers is also
Interesting aspect of this survey (The Graph 12).
Data on activities of population in last 12 months.
Definitely there prevailed purchases or ordering
from domestic sellers (almost 90%). Relatively
the high share of purchases or ordering was also
from sellers from other countries EU (almost 37%
in 2017).

The Graph 13 presented type of good and ser-
vices, which individuals purchased or ordered
over the internet for private purpose regardless of
country of seller in last 12 months. The most fre-
quently ordered goods was clothes and sports
goods (almost 70% in both recorded years). In
2017 more than 40% individuals ordered some
goods for household, Further more than 20% in-
dividuals ordered underlying material for elec-
tronic study (26.5%), food (25.2%), and ticket for
events (25.0%) and holiday accommodation
(22.5%).

Further computer skills of individuals were evalu-
ated on the basis of computer activities concern-
ing software carried out in last 12 months
(The Graph 14). The most prevalent activities in
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tykajuce sa kopirovania a presuvania suborov
alebo adresarov (76,3 % v roku 2017). Prace
s textovym editorom, resp. softvérom na vytvara-
nie alebo Upravu textovych dokumentov, si v roku
2017 uviedlo 66,8 % osbb, o predstavovalo je-
den z najvysSich narastov oproti roku 2016 (0 4,7

p.b).

Grafy €. 15 a 16 znazorfiuju vyuzivanie webu na
zabezpecenie ubytovania alebo prepravnych slu-
Zieb od sukromnych oséb, a to za vSetky osoby
vo veku 16 az 74 rokov spolu a za jednotlivé ve-
kové kategdrie. Na Slovensku vyuZivanie tychto
sluzieb od sukromnych osbb nie je zatial velmi
rozSirené. Viac sa vyuzivali sluzby na zabezpe-
¢enie ubytovania od sukromnych osob (celkovo
tieto sluzby vyuzivalo 12,2 % os6b vo veku 16 az
74 rokov). Najviac si ubytovanie cez sukromné
osoby zabezpedili osoby vo veku 25 - 34 rokov
(16,8 %). Pri vyuzivani prepravnych sluzieb od
sukromnych oséb sa celkové percento pohybo-
valo len na urovni 5 %. V roku 2017 najviac vyu-
zivali tieto sluzby osoby vo veku 16 az 24 rokov
(8 %).

Posledny Graf €.17 znazornuje vyuzitie internetu
osobami vo veku 16 az 74 rokov za obdobie po-
slednych 12 mesiacov z medzinarodného hla-
diska. Na porovnanie boli k dispozicii udaje za
vSetky krajiny EU zo zistovania IKT 2016. Na Slo-
vensku vyuZilo internet v sledovanom obdobi cel-
kovo priblizne 83 % o0séb vo veku 16 az 74 rokov,
go predstavuje takmer priemer krajin EU - 28
(84 %). Na podobnej urovni ako Slovensko boli
napr. krajiny Madarsko, Loty$sko, Spanielsko,
Ceska republika a Rakusko. Najmenej vyuzivali
internet obyvatelia Bulharska (62 %) a Rumunska
(66 %). Naopak, najviac vyuzivali internet obyva-
telia Norska a Luxemburska (98 %).

population were copying or moving files or folders
(76.3% in 2017). Concerning work with word pro-
cessing software or software to create and edit
text documents, these activities mentioned 66.8%
individuals in 2017, what represented simultane-
ously one of the highest increase against 2016

(by 4.7 p.p.).

The Graph 15 and 16 presented the use of web
for assuring of accommodation or transport ser-
vices from privates persons. The Graphs pre-
sents results for all persons at age of 16 to 74 and
also by individual age groups. The use of these
services is not yet very widespread by individuals
in Slovakia. The services for assuring accommo-
dation from private persons are more used (totally
12.2% individuals at age of 16 to 74 used these
services in 2017). The most individuals at the age
of 25 up 34 (16.8%) assured accommodation for
private purposes. Only the 5% of individuals used
transport services from private persons. In 2017
the most these services were used by persons at
the age of 16 to 24 (8%).

The last Graph 17 shows use of the internet at
home by individuals at the age of 16 to 74 in last
12 months from international point of view. There
were available comparable data for all EU coun-
tries from ICT 2016 survey. In Slovakia 83% per-
sons used internet at the age of 16 to 74 in 2016
and there was almost reached average of EU-28
countries (84%). The similar level of the internet
use reached countries, namely Hungary, Latvia,
Spain, Czech Republic and Austria. The least use
of the internet by individuals was in Bulgaria
(62%) and in Romania (66%). Contrary to it pop-
ulation of Norway and Luxembourg used the in-
ternet the most (98%).
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GRAFY/GRAPHS

Graf 1 Pristup na internet doma v rokoch 2009 - 2017
(v % z celkového poctu domdcnosti)
Access to the Internet at home 2009 - 2017
(share in total households in %)
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Graf 2 Typy internetového pripojenia v domacnosti
(v % z poctu domdcnosti, ktoré maju pripojenie na internet)
Internet connections are used in households
(share of households having internet access in %)
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Graf 3 Pristup na pocita¢ doma podla zloZzenia domacnosti
(v % z celkového poctu domdcnosti)
Access to computer at home by household structure
(share in total households in %)
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children adults without adults with
children children
Graf 4 Pristup na internet doma podla zloZenia domdcnosti
(v % z celkového poctu domacnosti)
Access to the Internet at home by household structure
(share in total households in %)
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Graf 5 VyuzZivanie pocitaca v priebehu poslednych 3 mesiacov

(v % z celej populacie vo veku 16 -74 rokov)
Use of computer at home in the last 3 months

(% in the whole population from 16 to 74)

m 2015 2017
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Graf 6 Vyuzivanie internetu v priebehu poslednych 3 mesiacov
(v % z celej populdcie vo veku 16 -74 rokov)
Use of the Internet at home in the last 3 months
(% in the whole population from 16 to 74)
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Graf 7 Vyuzivanie mobilnych zariadeni na internet mimo domov
alebo pracoviska v priebehu poslednych 3 mesiacov
(% zo vsetkych, ktori pouzivali internet za posledné 3 mesiace)
Use of mobile device to access the Internet away from home or work
in the last 3 months (in %)
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Graf 8 Vyuzivanie internetu pre osobnu potrebu na uvedené aktivity
v priebehu poslednych 3 mesiacov (v %)
Use of the Internet for the following activities for private purpose
in the last 3 months (in %)
m 2016 2017
100%
80% 87,9 87,5
— g 77,3
60% - 708 720 | 73,8 ——— —]
56,8 55,0 55,5
40% - — — — — ]
20% | — — — — —
0% - ° -
Posielanie Telefonovanie cez Uéast na Citanie online novin  Vyhladavanie
a prijimanie internet socialnych Reading online informacii
e-mailov Telephoning sietach news 0 zdravi
Sending/ over the internet Participating Seeking information
receiving in social networks about health
e-mails
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Graf 9 VyuzZivanie internetu pre osobnu potrebu na uvedené aktivity
v priebehu poslednych 3 mesiacov (v %)
Use of the Internet for the following activities for private purpose
in the last 3 months (in %)
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Graf 10 Vyuzivanie uloZzného priestoru na internete na uloZenie
dokumentov, obrazkov, hudby, videa (napr. Google Drive, Dropbox,
Windows OneDrive iné) (%)

Use of the Internet for storage space on the Internet (%)
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Graf 11 Kontakty cez internet s verejnymi institiciami na sukromné ucely

za poslednych 12 mesiacov (v %)

Interaction with public authorities over the Internet for private purpose

in the last 12 months (in %)
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Graf 12 Nakup alebo objedndvka tovarov alebo sluzieb podrla krajiny
predajcu v poslednych 12 mesiacoch (v %)
Purchase or ordering of goods or services over the Internet by country of sellers
in the last 12 months (in %)
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Graf 13 Druhy tovarov alebo sluzZieb kupenych alebo objednanych
cez internet pre osobnu potrebu za poslednych 12 mesiacov (v %)
Types of goods or services bought or ordered over the Internet
for private use in the last 12 months (in %)
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Graf 14 Vykonavanie pocitacovych ¢innosti, tykajucich sa softvéru

za poslednych 12 mesiac

ov (v %)

Implementation of computer activities relating to software

in the last 12 months (in %)
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Graf 15 VyuZivanie webovej stranky alebo aplikacie na zabezpecenie
ubytovania od sukromnej osoby za poslednych 12 mesiacov (v %)
Use of the website or application to provide accommodation from private
individual in the last 12 months (in %)
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Graf 16 Vyuzivanie webovej stranky alebo aplikdcie na zabezpecenie
prepravnej sluzby od sukromnej osoby za poslednych 12 mesiacov (v %)
Use of the website or application to provide transportation services from private
individual in the last 12 months (in %)
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Graf 17 Vyuzitie internetu za obdobie poslednych 12 mesiacov (% z jednotlivcov) v roku 2016
Last internet use in the last 12 months (% of individuals) year 2016
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Definicie pojmov

Za pocita¢ sa povazuje osobny pocita¢ stolovy
(desktop), prenosny (laptop, netbook, tablet) s vy-
nimkou smartfénov.

Internet je celosvetova pocitaova siet pracu-
juca na baze prenosovych protokolov TCP/IP, za-
bezpeCujuca komunikaciu medzi verejnymi a
sukromnymi sietami na réznych typoch komuni-
kacnych médii.

Za pristup na internet povazujeme pristup cez
osobny pocitac (stolovy, prenosny), mobilny tele-
féon alebo smartfén, inteligentny televizor (smart
TV), alebo iné mobilné zariadenia (napr. me-
dialna alebo herna konzola, &itacka elektronic-
kych knih, inteligentné smart hodinky atd.).

Sirokopasmové pripojenie je vysokorychlostny
pristup na internet. Casto byva davany do kon-
trastu s tzv. dial-up pripojenim (vytac¢anym) pro-
strednictvom modemu. Dial-up modemy vo vse-
obecnosti nedosiahnu rychlost vysSiu ako 56
kbit/s (kilobitov za sekundu). Broadbandové tech-
nolégie zaru€uju vySsie prenosoveé rychlosti. Pre-
nosoveé rychlosti Sirokopasmoveého pripojenia ko-
liSu v rozmedzi 256 kbit/s az 1 Mbit/s alebo vys-
Sie. Preto sa broadband zvykne nazyvat aj vyso-
korychlostnym pripojenim (tzv. high-speed inter-
net). Standardnymi Sirokopasmovymi technolé-
giami su DSL, ISDN, kablové pripojenie, satelitné
pripojenie a bezdrbétové Wi-Fi.

Technolégia DSL je typ pripojenia k internetu,
ktoré je vyrazne rychlejSie ako dial-up pripojenie,
a teda je oznaCeny ako Sirokopasmové pripoje-
nie.

ISDN - Digitalna siet’ integrovanych sluzieb pre
digitédlny simultanny prenos hlasu, videa, dat,
packetov a inych sietovych sluZieb cez tradi¢né
obvody verejnej telefénnej siete v digitalnom for-
mate.

WiFi bolo navrhnuté pre bezdrétové zariadenia a
lokalne siete, ale dnes sa ¢asto pouziva na pripo-
jenie k internetu. Umozniuje osobe so zariadenim
s bezdrétovym adaptérom (PC, notebook, PDA)
pripojenie k internetu v blizkosti pristupového
bodu (access point).

E-mail je elektronicky prenos sprav, vratane textu
z jedného pocitaca na druhy, umiestneny v ramci
organizacie alebo mimo nej. Zahffia sa sem aj
elektronicka posta realizovana cez internet alebo
iné pocitacové siete.
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Glossary

Computer is considered a desktop personal
computer (desktop), portable (laptop, netbook,
tablet) except smartphones.

Internet is a global computer network operating
based on transport protocols TCP / IP, ensuring
communication between the public and private
networks for different types of communication
media.

For Internet access we consider access by per-
sonal computers (desktop, laptop), mobile phone
or smartphone, Smart TV or other mobile device
(e.g. media or game console, e-reader, smart
watches etc.).

Broadband connection is high-speed internet. It
is often contrasted with the so-called. Dial-up
connection (dial-up) through a modem. Dial-up
modems generally do not reach speeds higher
than 56 kbit / s (kilobits per second). Broadband
technologies ensure higher data transfer rates.
Broadband transmission speeds vary between
256 kbit/s to 1 Mbit/s or higher. Therefore, it is
usually called broadband and high speed con-
nection (ie. high-speed internet). The standard
broadband technologies are DSL, ISDN, cable
connection, satellite connection and wireless Wi-
Fi.

DSL technology is a type of Internet connection
which is significantly faster than dial-up access
and therefore designated as broadband.

ISDN - Services Digital Network for digital simul-
taneous voice, video, data, packet and other ne-
twork services via traditional circuit public tele-
phone network (Public Switched Telephone Ne-
twork) digital format.

WiFi has been designed for wireless devices and
LANSs, but is now often used for connection of in-
ternet. It enables a person with a wireless adapter
with a device (PC, notebook, PDA) to connect to
the Internet in the near access point.

E-mail is electronic transmission of messages,
including text and attachments, from one compu-
ter to another located within or outside of the or-
ganisation.This includes electronic mail by Inter-
net or other computer networks.


https://sk.wikipedia.org/wiki/Internet
https://sk.wikipedia.org/wiki/Dial-up
https://sk.wikipedia.org/wiki/DSL
https://sk.wikipedia.org/wiki/ISDN
https://sk.wikipedia.org/wiki/Internet_cez_k%C3%A1bel
https://sk.wikipedia.org/wiki/Wi-Fi
https://sk.wikipedia.org/wiki/Paket_%28informatika%29
http://sk.wikipedia.org/wiki/PC
http://sk.wikipedia.org/wiki/Notebook
http://sk.wikipedia.org/wiki/PDA
http://sk.wikipedia.org/wiki/Access_point
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/Internet&usg=ALkJrhhIM7q3KAtEcxRAoDFP8rj-mkXfqg
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/Dial-up&usg=ALkJrhi9u0bPhhdL3_sbCEjgtwpkQfR3Xg
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/DSL&usg=ALkJrhi9jlubINXORIiZ9ck_1ZOWhdENTQ
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/ISDN&usg=ALkJrhimvSeZr5GBFQ5yorYDy-GUC5B7AQ
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/Internet_cez_k%25C3%25A1bel&usg=ALkJrhhJLHFwJVrU7SOy9316BTE87FBzLA
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/Internet_cez_k%25C3%25A1bel&usg=ALkJrhhJLHFwJVrU7SOy9316BTE87FBzLA
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/Wi-Fi&usg=ALkJrhhK39ayBc12pe6j5boWBueGg9Wa1A
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/Wi-Fi&usg=ALkJrhhK39ayBc12pe6j5boWBueGg9Wa1A
https://translate.googleusercontent.com/translate_c?depth=1&hl=cs&rurl=translate.google.sk&sl=sk&tl=en&u=https://sk.wikipedia.org/wiki/Paket_%28informatika%29&usg=ALkJrhhbTqWQyHoO8kSFSsCtZ6i2DYEZFA

Chat je vedenie rozhovoru v redlnom Case (Casto
postupne s vaésim poctom fudi) pomocou inter-
netu a pocitaca.

Mobilny telefén s pristupom na internet - mo-
bilny telefén s pristupom na internet cez GPRS,
WAP, UMTS alebo iné Standardy.

Smartfon je mobilny telefén, podporujici datové
aplikacie, ma operaény systém, umoznuje pre-
vadzkovanie aplikacii.

Osobny pocita¢ - patria sem osobné pocitace
vratane laptopov a notebookov, netbookov.

Netbook je zauzivané oznacenie pre malo- az
strednorozmerovy notebook (prenosny pocitac),
Specifikovany malou velkostou, nizkou hmotnos-
tou, nizkou spotrebou energie a nizkou cenou,
optimalizovany pre pouzitie s internetom a pracou
v sietach.

Modem je pristroj, ktory upravuje odchadzajuci
digitalny signal z pocita¢a alebo z ostatnych digi-
talnych zariadeni na analégovy signal pre kla-
sické medené telefénne pripojky alebo upravuje
prichadzajuci analégovy signal pre digitalne za-
riadenia.

On-line - byt v priamom spojeni (napr. cez inter-
net), pripraveny prijimat udaje (data).

Tablet je osobny prenosny poéitac, ktory tvori do-
tykovy displej a niekedy je doplneny klavesnicou.

E-book reader je elektronicka ¢itacka knih mo-
bilné elektronické zariadenie, ktoré je uréené na
Citanie digitalnych knih a periodik.

Tovar a sluzby nakupované cez Internet - tovar
a sluzby nakupené alebo objednané cez siet in-
ternetu.

UMTS - tretia generacia technolégie bezdrbtove;j
telekomunikacie. Podporuje univerzalny mobilny
telekomunikaény systém, rychlost prenosu dat do
2 Mbps. Umoziuje prenasat hlas, text a video
data. Je to viacpasmova technolégia pouzivajuca
prepinanie paketov.

WAP (bezdrétovy aplikacny protokol) - volne
Siritefny protokol na bezdrétovd komunikéciu,
ktory umozniuje vytvaranie mobilnych telefénnych
sluzieb, pristup k internetovym strankam z mobil-
nych terminalov, ekvivalent HTTP.
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Chat is real-time chat (often with more people)
via the Internet and the computer.

Mobile phone with Internet access - mobile
phone to access the Internet through GPRS,
WAP, UMTS or other standards.

Smartphone a mobile phone that supports data
applications, the operating system, allows opera-
ting hardware applications.

Personal computer - this includes personal
computers, including laptops, notebooks, netbo-
oks.

Netbook is a customary term for small-to inter-
mediate-notebook (laptop), specified small size,
light weight, low power consumption and low
cost, optimized for use with Internet and Network.

Modem is device that modulates outgoing digital
signals from a computer or other digital device to
analogue signals for a conventional copper twis-
ted pair telephone line and demodulates the in-
coming analogue signal and converts it to a digital
signal for the digital device.

Online - be in direct contact (e.g. the Internet),
ready to receive data (data).

Tablet is a portable personal computer, touch
screen, which is sometimes supplemented a key-
board.

E-book reader is a mobile electronic device that
is designed for reading digital books and perio-
dicals.

Goods and services bought or ordered over
the Internet - Goods and services bought or or-
dered via a site on the Internet.

UMTS - (Universal Mobile Telecommunica-
tions System) -UMTS is a third generation tech-
nology of wireless telecommunications. It suppo-
rts speeds of data transmission up to 2 Mbps, and
can transmit voice, text and videodata. UMTS is
a broadband technology using packet switching.

WAP (Wireless Application Protocol) - A li-
cense-free protocol for wireless communication
that enables the creation of mobile telephone ser-
vices and acess to the mobile equivalent of hitp.


https://sk.wikipedia.org/wiki/Rozhovor
https://sk.wikipedia.org/wiki/V_re%C3%A1lnom_%C4%8Dase
https://sk.wikipedia.org/wiki/Internet
https://sk.wikipedia.org/wiki/Internet
https://sk.wikipedia.org/wiki/Po%C4%8D%C3%ADta%C4%8D
https://sk.wikipedia.org/wiki/Notebook
https://sk.wikipedia.org/wiki/Ve%C4%BEkos%C5%A5
https://sk.wikipedia.org/wiki/Hmotnos%C5%A5
https://sk.wikipedia.org/wiki/Hmotnos%C5%A5
https://sk.wikipedia.org/wiki/Energia
https://sk.wikipedia.org/wiki/Internet
https://sk.wikipedia.org/wiki/Po%C4%8D%C3%ADta%C4%8Dov%C3%A1_sie%C5%A5

Webové stranky verejnych institicii - webové
stranky uradov ako je vlada, regionalne a miestne
samospravy, policia a mimovladne organizacie.

Cloud computing znamena ukladanie, spraco-
vanie a vyuzivanie udajov prostrednictvom inter-
netu. Uzivatelia maju pristup ku svojim udajom
kdekolvek, kde je internetové pripojenie.

Google Drive (uloZny priestor) umoziiuje uziva-
tefovi ,cloud“ ukladanie, dokumentov, obrazkov,
videa a zdielanie suborov, spolupracu, editaciu.

Dropbox je cloudové ulozisko pre vSetky fotogra-
fie, dokumenty, videa a subory. VSetko, ¢o sa da
pridat do Dropbox, sa automaticky zobrazi na
vSetkych pocitacoch, telefébnoch a dokonca aj
webovych strankach, méze sa pristupovat k
zlozke z ktoréhokolvek miesta.

Windows/OneDrive umozriuje uzivatelom na-
hravat a synchronizovat subory na ,cloudové ulo-
zisko* a potom k nim pristupovat’ z webového pre-
hliada¢a alebo cez miestne zariadenia.

Amazon Cloud Drive je ulozny priestor na digi-
talny obsah hudby, obrazkov, dokumentov alebo
videi.

Flickr je webova lokalita pre zdielanie fotografii,
pouzivatelia mézu svoje fotografie a videa umie-
stnit do mapy. Pouziva sa medzi skupinami foto-
grafov s prisluSenstvom, aby predlozili svoje pri-
pomienky a diskutovali.

Trojsky kon, slangovo trojan, je program, ktory
vykonava destruktivnu ¢innost, pri€om sa skryva
za Cinnost ,uZito€nu*, zarover tuto ,uzito&nu“ €in-
nost bud nevykonava vébec, alebo ju vykonava
a na pozadi realizuje nejaky druh destrukcie.

Phishing je druh internetového podvodu, ktorym
sa podvodnici snazia ziskat pristupové udaje
k cudziemu internetovému bankovnictvu s ciefom
zneuzit ich pre svoje vlastné obohatenie.

Pharming je spdsob, ktorym modze haker pripra-
vit' 0 Uspory klienta banky, vyuzivajuceho internet
banking.

Smart TV po pripojeni na internet ponuka okrem
bezného sledovania televiznych programov pri-
stup k vyuzivaniu aplikacii, napr. na pozeranie fil-
mov, ako je videopozi¢ovina (napr. Videoportal
VOYO.sk). Umoziiuje si zahrat hry, precitat’ si
spravy vyuzitim aplikacie Topky, pocuvat hudbu,
sledovat videa z YouTube alebo prehrat si archiv
vysielania televiznych stanic.
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Public authorities web sites - web sites of pub-
lic authorities like central government, regional
and local administration, police and social secu-
rity organisations.

Cloud computing means storing, processing
and use of data through the Internet. Users have
access to their data anywhere with an Internet
connection.

Google Drive (storage) allows the user to
"cloud" storage, documents, images, video and
file sharing, collaboration, editing.

Dropbox is a cloud storage for all photos, do-
cuments, video, and files. Everything that can be
added to Dropbox will automatically appear on all
computers, phones and even websites can ac-
cess the folder from anywhere.

Windows / OneDrive allows users to upload and
synchronize files to the "cloud storage" and then
access it from a web browser or through local fa-
cilities.

Amazon Cloud Drive is storage space for digital
music content, images, documents and videos.

Flickr is web for photo sharing site, and users
can place their photos and videos on the map.
Used between groups of photographers with ac-
cessories to submit their comments and discuss.

Trojan, slang trojan is a program that performs
destructive activities while behind activity "use-
ful", while the "useful" actness either not perfor-
med at all, or it performs a background realizes
some kind of destruction.

Phishing is a type of Internet fraud, which scam-
mers try to get the access data to the foreign In-
ternet Banking in order to exploit them for their
own enrichment.

Pharming is a way for a hacker to prepare for
savings bank customers using the Internet ban-
king.

Smart TV when connected to the Internet allows
ordinary except watching TV programs access to
the use of applications such as to watch movies
such as video shop (eg. Videoportal VOYO.sk). It
allows you to play games, read news using Topky
applications, listen to music, watch YouTube vi-
deos, or replay the films of archive the TV sta-
tions.


http://translate.googleusercontent.com/translate_c?depth=1&hl=sk&prev=/search?q%3Dgoogle%2Bdrive%2Bcloud%2Bwiki%26biw%3D1024%26bih%3D656&rurl=translate.google.sk&sl=en&u=http://en.wikipedia.org/wiki/Collaborative_editing&usg=ALkJrhg7JqbjDz1Vrz9vUWvWIsn46Z76UQ
https://sk.wikipedia.org/wiki/Trojan
https://sk.wikipedia.org/wiki/Program

Cookies su malé textové subory, ktoré umoziuju
rozpoznanie pocita¢a. PouZivané su na zber in-
formacii o tom, ktoré webové stranky navstevu-
jete na internete. Cookies sa pouzivaju na zapi-
sovanie réznych udajov na réznych strankach pre
opatovnu navstevu (meno, heslo...), i na komu-
nikaciu s inou strankou.

Webovy prehliada¢€ je aplikaény softvér umoz-
nujuci pouzivatelovi zobrazenie a interakciu s
HTML dokumentmi na webovych serveroch
alebo na lokalnom suborovom systéme. Medzi
prehliadace dostupné pre PC patria (napr. inter-
net Explorer, Mozilla Firefox, Opera, Google
Chrome a Safari).

Softvér ,,anti-tracking“ sa pouziva na zabrane-
nie sledovania Vasej ¢innosti na internete.

Airbnb je Specializovana webova stranka, pro-
strednictvom ktorej sukromné osoby mézu ponu-
kat' na kratkodoby prenajom svoje sukromné byty
a domy.

UBER je mobilna aplikacia, prostrednictvom kto-
rej je mozné si objednat prepravnu sluzbu. Pre-
pravu v ramci tejto sluzby nezabezpeduju kla-
sické taxiky, ale bezni ludia s vodi€skym oprav-
nenim svojimi vlastnymi autami.
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Cookies are small text files that allow detection
of your computer. They are used to collect infor-
mation about which sites an individual visits on
the internet. Cookies are used to write different
data to different pages to revisit (name, password
...), or to communicate with the other side.

A web browser is a software application allowing
the user to view and interact with HTML do-
cuments to a Web server or a local file system.
Among the browsers available for the PC include,
for example. (e.g. Internet Explorer, Mozilla Fire-
fox, Opera, Google Chrome and Safari).

Software "anti-tracking™ is used to prevent
tracking activities on the Internet

Airbnb is a specialized website, pro-intermediary
of which individuals may offer short-term lease on
his private apartments and house.

UBER is a mobile app through which you can or-
der a shipping service. Transportation within this
service does not provide classic taxis, but or-
dinary drivers with their own cars.



Zaver

PredloZena publikacia v tabulkach ma za ciel po-
skytnut' prehlad o su¢asnom stave a vyvoji IKT
na Slovensku a o pouzivani technolégii v domac-
nostiach a u jednotlivcov za sledovany rok 2017.
Ziskané udaje vo vystupnych tabulkach ukazuju
narastajuci trend v pristupe na pocita¢ a na inter-
net v doméacnostiach a u jednotlivcov.

Informaéné a komunika¢né technoldgie (IKT)
ovplyviuju kazdodenny zivot ludi v mnohych
ohladoch, a to nielen pri praci, ale aj doma. Poci-
taCové a internetové zruénosti u jednotlivcov sa
stavaju nevyhnutnou suéastou nielen odborného,
ale aj vSedného zivota.

Zistovanie IKT na Slovensku v domacnostiach
potvrdzuje priaznivy trend v schopnosti ludi vyu-
zivat pocitac a internet na vzdjomnu komunikaciu
prostrednictvom elektronickej posty, chatu, inter-
netového telefonovania, diskusnych fér alebo so-
cialnych sieti. Dochadza zaroven aj k zlepSeniu
pocitaCovych zru€nosti ako vykonavanie pocita-
¢ovych ¢innosti tykajucich sa softvéru, alebo po-
CitaCovych Cinnosti suvisiacich s mobilnym zaria-
denim.

Medzi najviac vyuzivané on-line sluzby na inter-
nete patri elektronicka posSta a socialne siete
(napr. Facebook - medzinarodna socialna siet s
osobnymi, firemnymi, hudobnymi a inymi pro-
filmi.) Jednotlivci vyuZzivaju CastejSie cloudové
sluzby na internete. Cloudové sluzby ponukaju
moznost ukladat na serveri subory pristupné cez
internet. Mnohé z nich su pouzivané pre zdiela-
nie suborov s ostatnymi uzivatelmi.

Internet ponuka aj velké mnozstvo moznosti pre
jednotlivcov ako zarobit' v najréznejSich segmen-
toch trhu. Airbnb je najvacsi sprostredkovatel
sukromného ubytovania na svete. Uber je plat-
forma poskytujuca taxi sluzby. Na Slovensku
existuje mnoZstvo webovych stranok a aplikacii
vramci zdiefanej ekonomiky, napr. Jaspravim
zamerana na ponuku a dopyt po mikropraci, pri-
padne brigady a iné. Jazdomat - portal, kde ludia
ponukaju miesto na zvezenie vo svojom osob-
nom vozidle v ramci Slovenska.

Zivot bez internetu by sme si uz tazko predstavili.
Vdaka internetu su vsetky informacie na dosah
ruky. Dnesna mlada generacia nie je jedinymi po-
uzivatefom. Na Slovensku internet vyuzivaju
Coraz viac a CastejSie uz aj vySSie vekové kate-
gorie.
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Conclusion

This publication in the output tables aims to pro-
vide an overview of the current status and deve-
lopments of ICT in Slovakia and the use of tech-
nologies in households and individuals for the
year 2017.The data obtained shows an increa-
sing trend in access to a computer and the inter-
net in households and by individuals.

Information and Communication Technologies
(ICT) influence daily lives of people in many ways,
not only at work but also at home. Computer and
Internet skills of individuals are becoming a ne-
cessary part not only in professional but also eve-
ryday life.

Survey of ICT in households in Slovakia confirms
a positive trend in the ability of people to use com-
puters and the Internet to communicate with each
other by e-mail, chat, Internet call, forums or so-
cial networks. There is also an improvement in
computer skills such as computer-related sof-
tware or computer-related activities related to mo-
bile devices.

Among the most used on-line services are email
and social networking (e.g. Facebook - the social
network of personal, corporate, music and other
profiles.) Individuals uses cloud services on the
Internet. Cloud services offer the possibility to
save on the server accessible files via internet.
Many of them are used for sharing files with other
users.

The Internet also offers a large number of options
for individuals to earn in the most diverse seg-
ments of the market. Airbnb is the largest media-
tor of private accommodation in the world. Uber
is a platform providing taxi services. In Slovakia,
there are a number of websites and applications
within a shared economy, Focus on supply and
demand for micro-credits, brigades and others.
Jazdomat - a portal where people offer a place to
ride in their personal vehicle within Slovakia.

Life without internet would be difficult to imagine.
Through the Internet, all information is at your fin-
gertips. Today's young generation is not the only
user. In Slovakia, the internet is being used more
and more often by older age groups as well.


http://epp.eurostat.ec.europa.eu/statistics_explained/index.php/Glossary:Information_and_communication_technology_(ICT)
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