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Uvod

Publikacia ,Zistovanie o vyuzivani informacnych
a komunika¢nych technolégii v doméacnostiach
2014" poskytuje vysledky z vystupov realizova-
nych na zaklade Statistického zistovania
o informagno a komunikag¢nych technologii (IKT)
v domécnostiach a u jednotlivcov.

Statisticky Urad SR uskutoénil toto zistovanie
v stlade s Vyhlaskou SU SR &. 358/2011 Z.z.,
ktorou sa vydal ,Program Statnych Statistickych
zistovani“ na roky 2012 az 2014 pre zistovanie
o vyuzivani informaénych a komunikacnych
technoldgii v domacnostiach a u jednotlivcov.

Od roku 2002 Eurdpska komisia ustanovila ro¢né
zistovanie o informaénej spolo¢nosti na meranie
rozvoja v oblasti vyuzivania IKT v podnikoch a v
doméacnostiach. Eurostat vyvinul dva modely
zistovani pre podniky a pre jednotlivcov, v spolu-
praci s élenskymi krajinami EU a OECD, ktoré ich
adaptovali do svojich Statistickych programov. V
roku 2004 Europsky parlament schvdlil a rada
prijala Nariadenie (EC) Cislo 808/2004, ktoré
uréuje rozsah a obsah uvedenych zistovani. Toto
nariadenie je ramcovy dokument, ktory sa kazdo-
ro¢ne aktualizuje v sulade s novym vyvojom a
novymi potrebami uzivatefov dat. V roku 2014 sa
uskuto€nilo zistovanie na zaklade Nariadenia
komisie (EU) €. 859/2013 v sulade s navrhmi
Eurostatu pre potrebu zberu harmonizovanych
Gdajov.

Prvé zistovanie o vyuzivani informacnych a ko-
munikaénych technoldgii na Statistickom Grade
SR sa realizovalo v roku 2002 ako suc¢ast ro¢né-
ho Strukturalneho zistovania v podnikoch, vrata-
ne finanéného sektoru. Od roku 2003 bol do toh-
to zistovania zaradeny aj vladny sektor a zdra-
votnictvo. Zistovanie o informaénych technol6-
giach v domécnostiach za rok 2002 bolo aj su-
C¢astou mikrocenzu domacnosti v roku 2003.
Vysledky z tychto zistovani prezentoval Statistic-
ky drad SR v publikacii ,Informaéné a komuni-
kacné technoldgie v podnikoch a v domacnos-
tiach v roku 2002 a v publikacii ,Informacné a
komunika¢né technolégie v podnikoch a vo vlad-
nom sektore v roku 2003"“. Samostatné zistova-
nie, zamerané na informa¢né a komunikacné
technoldgie s rozsiahlejSim poctom ukazovate-
lov, vykonal SU SR prvy krét v roku 2004.

Cielom tohto Statistického zistovania je zistit
Uroven vybavenosti domécnosti informaénymi a
komunika¢nymi technolégiami a zéaroven zistit
Uroven znalosti a zru€nosti obyvatelstva
a schopnost’ vyuzitia tychto technoldgii. Vysledky

Introduction

The publication "Survey on the use of Information
and Communication Technologies in the house-
holds 2014 "provides results from the survey on ICT
in households and individuals.

Statistical Office of the Slovak Republic has conduc-
ted this survey in accordance with the Decree of the
Statistical office of the Slovak Republic No.
358/2011 Coll., on ,,The Programme of State Statis-
tical Surveys" for the years 2012 to 2014 for survey
on the use of information and communication tech-
nologies in households and individuals.

Since 2002, the European Commission established
an annual survey of Information society measure-
ment of development in the use of ICT in enterpri-
ses and households. Eurostat has developed two
models of surveys for enterprises and individuals, in
collaboration with the member countries of the EU
and OECD, which they have adapted into the to
their statistical programs. In 2004 the European
Parliament approved and Council adopted Regula-
tion (EC) No. 808/2004, which defines the scope
and content of the surveys. This regulation is a fra-
mework document, which is updated annually in line
with new developments and emerging needs of data
users. In the 2014 was carried out survey by the
Commission Regulation (EU) No. 859/2013 at ac-
cordance with the Eurostat proposals for the collec-
tion of harmonized data.

The first survey on the use of Information and
Communication Technologies to the Statistical Offi-
ce of the Slovak Republic was implemented in 2002
as part of the annual structural survey of enterpri-
ses, including the financial sector. Since 2003, this
survey was included in the government sector and
health. Survey of information technology in the ho-
me in 2002 and was part of microcensus house-
holds in 2003. The results of these surveys presen-
ted the Statistical Office of the SR, in "Information
and communication technologies in enterprises and
households in 2002" in the publication "Information
and communication technologies in enterprises and
in the government sector in 2003." A separate the
survey focused on information and communication
technologies with the larger number of indicators
was implemented on the Statistical Office of the
Slovak Republic in 2004.

The aim survey is to determine the level of house-
holds access to Information and Communication
Technologies as well as determine the level of
knowledge and skills of the population and the abili-
ty to use these Technologies. The results of the



zistovania budud slizit na posudenie vyvoja v
oblasti informaénych a komunikaénych technol6-
gii aj pri medzinarodnom porovnavani.

V predloZenej publikacii sa nachadzaju vystupy
za zistovanie IKT v nasledujucich tabulkach:

Tabulky na trovni doméacnosti (T1 az T5)
Tabulky na Urovni jednotlivcov (T6 az T28)
Vybrané tabulky na drovni domacnosti v ¢leneni
podfa krajov (T29 az T33).

Zistovanie v domécnostiach a v regidonoch na
Slovensku sa zameriava na zistenie Urovne IKT
vybavenia a jeho pouzivania v domacnosti. Zis-
tované Udaje sU agregované podla Struktliry a
zloZenia domécnosti.

U jednotlivcov za ziskavaju informéacie o vyuZi-
vani osobnych pocitaCov (pocitaCové zruénosti) a
mobilnych telefonov za posledné 3 mesiace,
vyuzivani internetu (internetové zruénost) s
moznostou mobilného pripojenia za posledné 3
mesiace, vyuzivanie prenosnych zariadeni pre
pristup na internet mimo domova alebo prace
v poslednych 3 mesiacoch, vyuzivanie elektro-
nického kontaktu s verejnymi institaciami (elek-
tronicky Urad), ndkup a predaj cez internet (elek-
tronicky obchod) za poslednych 12 mesiacov.

V roku 2014 sa zistovali aj informéacie o vyuziva-
ni cloudovych sluzieb na internetovych serve-
roch, ktoré ponukaji moznost ukladat subory na
serveri a su pouzivané pre zdielanie s ostatnymi
pouzivatelmi.

Udaje za jednotlivcov st v publikacii v tabulkach
triedené podla zakladnych socialnodemografic-
kych charakteristik ako su: vekové kategorie
spolu, pohlavie (muzi, Zeny), socidlne postavenie
(Student, pracujici, nezamestnany, in€), pracuju-
civ IKT.

survey will be used to assess the developments in
Information and Communication Technologies also
in international comparisons.

This publication contains ICT survey results that are
presented in subsequent tables:

Tables at the level of household (T1 to T5)

Tables at the level of individuals (T6 to T28)
Selected tables at the level of household by regions
(T29 to T33)

The survey of households in regions focuses on
detection of the level of ICT equipment and its use
in the households. Surveyed data are aggregated
according to the structure and composition of the
households.

The survey for individuals focuses of information on
the use of personal computers (computers skills)
and mobile phones for the last 3 months, use of the
Internet (Internet skills) with mobile access over the
past three months,use of handheld devices to ac-
cess the Internet away from home or work in the last
3 months, the use of an electronic contact with pub-
lic institutions (e-government) buying and selling
over the Internet (e-commerce) in the last 12
months.

In the year 2014 they were found informations on
the use of cloud services on the internet that offer
the opportunity to store files on the server and are
used for sharing with other users.

Data for individuals are sorted in groups by the tab-
les and of basic sociodemographic characteristics
such are age groups total, sex (men, women), em-
ployment situation (students, employee, unemploy-
ed, other), ICT professionals.



Domacnosti v Slovenskej republike/Households in the Slovak Republic

T1 Poéet domacnosti v Slovenskej republike a ich zlozenie
Number of households in the Slovak Republic and their structure

Zlozenie domacnosti
Household structure

3 Spolu 1 dospely 2 dospeli 3 a viac dospelych
Clenenie otazky Total 1 adult 2 adults 3 and more adults Question categories
bez deti | s detmi | bez deti | s det'mi | bez deti | s detmi
without with without with without with
children | children | children | children | children | children
Pocet domacnosti 1852 059 475 309 19593 387678 259619 480537 229 324 Number of households

T2 Pristup ¢lenov domacnosti na internet doma

Access to the Internet at home

v % z celkového poctu domacnosti

share in total households in %

Zlozenie domacnosti
Household structure

. Spolu 1 dospely 2 dospeli 3 a viac dospelych
Clenenie otazky Total 1 adult 2 adults 3 and more adults Question categories
bez deti | s detmi | bez deti | s det'mi | bez deti | s detmi
without with without with without with
children | children | children | children | children | children
Ano 78,4 47,6 89,3 74,0 96,7 93,5 96,1 Yes
Nie 21,4 51,8 10,7 25,9 3,2 6,2 3,8 No
Neviem 0,3 0,6 - 0,1 0,1 0,3 0,1 Don't know

T3 Pripojenie nainternet doma cez zariadenia
Access to the Internet at home via devices
v % z po€tu domacnosti, ktoré maju pripojenie na internet

share of households having internet access in %

Zlozenie domacnosti
Household structure

Spolu 1 dospely 2 dospeli 3 a viac dospelych
Clenenie otazky Total 1 adult 2 adults 3 and more adults Question categories
bez deti | s detmi | bez deti | s detmi | bez deti | s det'mi
without with without with without with
children | children | children | children | children | children

Osobny pocitac

stolov);'/deesktop) 640 465 641 600 606 722 74,5 Deskiop computer
Portable computer

Prenosny (laptop, (laptop, netbook,
notebook, tablet) 715 64,6 64,2 64,9 75,6 74,5 76,7  tablet)

Iné mobilné Other mobile devices
zariadenia (mobilny (mobile phone or
telefon, smartfén, smart phone, media
prehravac hudby, or games player,
videa, ¢itatka knih) 49,3 39,0 52,8 37,5 55,8 55,8 54,6  e-book reader)

TV pripojenie na TV connected to the
internet (Smart TV) 7,2 4,7 7,4 7,0 7,6 7,2 9,5 internet (Smart TV)

Herné kon;oly Games console
(PlayStation 4, Xbox) 4,5 1,6 9,6 3,1 6,1 4.4 7,3

Neviem 0,1 - - 0,1 - 0,2 - Don't know




T 4 Pouzivané typy internetového pripojenia v domacnosti
Internet connections are used in households

v % z po¢tu domacnosti, ktoré maju pripojenie na internet

share of households having internet access in %

Zlozenie domacnosti
Household structure
Spolu 1 dospely 2 dospeli 3 a viac dospelych
Clenenie otazky Total 1 adult 2 adults 3 and more adults Question categories
bez deti | s detmi | bez deti | s detmi | bez deti | s det'mi
without with without with without with
children | children | children | children | children | children
Pevné, bezdrdtové Fixed bro_adband
Sirokopasmové connection
pripojenie (e.g. DSL, ADSL,
(napr: DSL, ADSL VDSL, cable, optical
VDSL, rozvody fibre, satellite, public
kablovej televizie, WiFi connections)
optickymi kablami,
satelit, WiFi) 89,3 82,8 88,1 88,1 90,1 91,7 91,4
Mobilné Mobile broadband
Sirokopasmové co_nnect!ons
pripojenie (via mobile phone
(cez mobilnu siet network, at least 3G,
najmenej 3G, napr. e.g. UMTS, using
UMTS, pouzivanie (SIM) card or USB
cez (SIM) kartu alebo key, mobile phone
USB kltu¢, mobil or smart phone as
alebo smartfon ako modem)
modem) 33,2 30,1 25,7 29,4 36,9 34,4 35,3
Dial-up (pristup cez Dial-up (access over
Standardnu normal telephone line
telefénnu pripojku or ISDN)
alebo ISDN) 2,9 2,7 2,5 2,8 1,4 34 4,0
Mobilné Mobile narrow band
uzkopasmové connection
pripojenie (menej (less than 3G, e.g.
nez 3G, napr. 2G+/GPRS, used by
2G+/GPRS, mobile phone or
vyuzivané cez smart phone or
mobilny telefon modem in laptop)
alebo modem
v notebooku) 41 3,3 25 41 4,0 45 43




T5 Dovody nepripojenia domacnosti na internet
Reasons for not having access to the Internet at home

v % z po¢tu domacnosti, ktoré nemaju pripojenie na internet

share of households without internet access in %

Zlozenie domacnosti
Household structure

Spolu 1 dospely 2 dospeli 3 a viac dospelych
Clenenie otazky Total 1 adult 2 adults 3 and more adults Question categories
bez deti | s detmi | bez deti | s det'mi | bez deti | s det'mi
without with without with without with
children | children | children | children | children | children
Pristup na internet Access to the Internet
mimo domacnosti 17,0 14,4 59,4 14,3 42,0 30,0 40,8  elsewhere
Nepotrebujem ,
internet 49,8 54,1 40,6 495 14.0 356 20,1 Don’t need Internet
Zavedenie je prii$ Equipment costs too
drahé 16,4 16,1 60,2 16,0 38,9 7.8 27,9  high
Pouzivanie je prilis .
drahé 13,9 12,2 ) 14,8 36,3 16,9 24.1 Access costs too high
Neviem s nim .
pracovat 496 492 205 582 180 411 274 Lackorskls
Obavy o sukromie Privacy or security
alebo bezpecnost 5,6 5,9 - 51 9,1 6,5 - concerns
V okoli nie je
dostupny Broadband internet is
Sirokopasmovy not available in our
internet 0,4 0,2 - 0,4 - 11 3,8 area
Iny dévod 8,9 9,0 - 6,7 9,8 11,7 23,1 Other reason




T6 Pocet os6b podla vekovej Struktury
Number persons by age structure

Jednotlivci/Individuals

Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- T Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student [ juci nany ina professio-
student | employee | unemployed | other nals
Podet oséb 4227227 624401 847380 803346 785846 710171 456084 2075313 315219 1213363 546731 2151914 309182 1223208 619524 486550 2418941 383911 937826 78283 Number of persons
T7 Vyuzivanie osobného poéitaéa doma, v praci alebo na inom mieste
Use of computer at home, at work and elsewhere
v % z celej populacie vo veku 16-74 rokov % in the whole population from 16 to 74
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- T Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany ina professio-
student | employee | unemployed | other nals
V poslednych 3 me- Within the last 3
siacoch 80,0 97,5 95,5 90,3 84,3 60,6 31,5 80,2 97,4 88,3 52,5 79,7 97,7 92,1 46,3 99,4 91,3 74,3 428 100,0 months
Pred viac ako 3 me-
siacmi a menej ako Between 3 months
1 rokom 3,1 1,4 1,7 2,4 2,9 59 5,0 2,8 0,9 2,4 4,8 3,3 2,0 2,1 6,1 0,6 2,4 57 5,1 - and a year ago
Pred viac ako rokom 3,6 0,6 1,9 1,7 2,5 6,6 11,0 3,6 11 2,7 7,2 3,5 - 14 9,3 - 1,7 5,5 9,4 - More than 1 year ago
Nikdy 13,4 0,5 1,0 5,6 10,2 27,0 52,4 13,3 0,6 6,6 35,5 13,6 0,3 4,4 38,3 - 4,6 14,4 42,7 - Never used one
T 8 Vyuzivanie osobného pocitaca v poslednych 3 mesiacoch
Use of computer in the last 3 months
% zo vSetkych, ktori pouzivali PC za posledné 3 mesiace share in total number of persons using PC during the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- T Question categories
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | $tudent| juci nany ind_| hrofessio-
student | employee | unemployed | other nals
Kazdy den alebo Every day or almost
skoro kazdy defi 78,8 90,4 85,3 78,4 74,9 64,8 54,2 78,0 88,5 79,2 62,3 79,5 92,3 80,5 61,9 91,4 80,5 70,8 59,7 97,1 every day
Asponi raz za tyzden At least once a week
(ale nie kazdy den) 16,7 8,0 12,4 17,3 19,3 25,7 35,2 17,3 9,4 16,6 28,2 16,1 6,6 15,6 28,0 7,8 15,7 189 30,9 2,9 (but not every day)
Menej ako raz za Less than once
tyzden 4,6 1,6 2,2 4,3 5,8 9,5 10,6 4,7 2,1 4,1 9,5 4,4 1,1 3,9 10,1 0,7 3,8 10,3 9,4 - aweek

10



T9 Vyuzivanie internetu
Use of the Internet

v % z celej populacie vo veku 16-74 rokov

% in the whole population from 16 to 74

Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- T Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
V priebehu posled- Within the last
nych 3 mesiacov 80,0 97,9 96,5 90,5 83,5 60,2 30,8 80,6 97,1 89,2 51,9 79,4 98,8 91,5 45,9 99,5 91,5 74,4 42,4 100,0 3 months
Pred viac ako 3 me-
siacmi a menej ako Between 3 months
1 rokom 31 11 1,4 2,6 3,8 5,7 4,9 29 1,4 2,1 53 3,4 0,8 3,0 55 0,5 2,5 6,6 4,8 - and a year ago
Pred viac ako rokom 2,3 0,5 0,9 14 1,8 4,3 6,5 2,6 0,9 1,9 51 2,0 - 0,8 53 - 1,2 3,5 5,9 - More than 1 year ago
Nikdy 14,6 0,5 1,3 55 10,9 29,7 57,7 14,0 0,6 6,8 37,7 15,2 0,3 47 43,3 - 4,9 155 46,9 - Never used it
T10 Vyuzivanie internetu v poslednych 3 mesiacoch
Use of the Internet in the last 3 months
% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace share in total number of persons using the internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- ICT Question categories
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ind | professio-
student | employee | unemployed | other nals
Kazdy den alebo Every day or almost
skoro kazdy den 78,1 92,1 85,4 77,2 72,5 62,0 53,7 78,7 92,6 79,5 60,9 77,4 91,6 78,3 58,9 92,5 79,2 71,6 59,0 99,1 every day
Asponi raz za tyzden At least once a week
(ale nie kazdy den) 17,5 7,6 12,7 18,2 22,0 27,2 35,0 16,7 7.4 16,3 28,4 18,4 7,9 18,3 29,8 7,3 17,4 19,0 29,9 0,9 (but not every day)
Menej ako raz za Less than once
tyzdefi 4,4 0,3 1,9 4,6 5,5 10,9 11,2 4,6 - 4,3 10,6 4,2 0,5 34 11,3 0,2 34 94 111 - aweek
T 11 Vyuzivanie mobilnych zariadeni s pristupom na internet mimo domova alebo pracoviska
Use of mobile device to access the Internet away from home or work
v % z celej populacie vo veku 16-74 rokov % in the whole population from 16 to 74
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- T Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Mobilny telefén alebo Mobile phone or
smartfon 42,8 73,5 67,1 50,1 34,6 13,9 2,2 47,1 73,9 55,6 12,6 38,8 73,1 46,5 6,5 75,1 49,9 38,0 9,9 79,6 smartfon
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T 11 Vyuzivanie mobilnych zariadeni s pristupom na internet mimo domova alebo pracoviska
Use of mobile device to access the Internet away from home or work

dokoncenie
v % z celej populacie vo veku 16-74 rokov

End of Table
% in the whole population from 16 to 74

Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- ot Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55.74 | Student juci nany ina orofessio-
student | employee | unemployed | other nals

Prenosny pocita¢
(napr. notebook, Portable computer
tablet) 28,8 46,7 43,3 32,4 25,4 11,7 3,8 31,7 45,9 38,1 9,3 26,1 47,5 29,9 8,0 48,2 34,8 20,7 6,7 81,0 (e.g. laptop, tablet)

Iné zariadenia 15 2,6 2,2 1,2 1,4 13 - 18 3.0 1,9 0,8 1,3 2,2 1,3 0,8 31 1,8 08 04 12,7 Other devices

NevyuZivam pristup 29,5 14,5 21,5 31,7 40,2 40,7 25,2 25,9 12,9 25,2 35,1 32,9 16,2 36,5 34,2 13,4 32,7 31,2 289 11,4 1 don’t access

T 12 Vyuzivanie internetu pre osobnu potrebu na uvedené aktivity v poslednych 3 mesiacoch

Use of the Internet for the following activities for private purpose in the last 3 months
% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace share in total number of persons using the internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- T Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ind professio-
student | employee | unemployed | other nals

Komunikacia Communication

PosieJanie ) Sending / receiving
a prijimanie e-mails
e-mailov 86,9 91,0 90,7 89,0 84,8 77,5 73,1 85,7 87,7 88,0 74,9 87,9 94,3 88,7 78,0 91,4 88,9 839 724 98,5

Telephoning over the

Telefonovanie cez Internet / video calls
internet (napr. Skype over the Internet
alebo FaceTime), (e.g. Skype or
videohovory 54,6 65,5 59,5 51,2 48,8 45,4 52,2 54,8 65,1 53,8 47,5 54,5 65,9 53,4 46,6 65,9 53,0 50,5 53,0 59,1 Facetime)

Ugast na socialnych Participating in social
sietach, odosielanie networks , posting
spravy alebo inych messages or other
prispevkov na contributions to
Facebook, Twitter 63,0 90,2 81,4 64,2 43,4 30,9 19,9 60,7 88,5 62,2 25,3 65,2 92,0 66,5 31,0 91,1 60,7 65,2 39,8 71,0 Facebook, twitter

Pristup k Access to
informaciam information

Reading or downloa-

Citanie/stahovanie ding online news/
online novin alebo newspapers/news
&asopisov 65,2 61,6 62,8 65,0 68,5 69,8 67,4 65,4 55,4 66,5 72,3 65,0 67,7 64,0 66,2 62,5 66,9 56,1 66,1 84,4 magazines

p g

Vyhladavanie infor- Finding information
macii o tovaroch about goods or
a sluzbach 74,6 69,6 78,7 78,4 74,4 71,0 65,3 75,6 67,0 79,2 71,2 73,7 72,2 75,5 68,0 70,7 77,6 67,2 68,6 90,5 services
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T 12 Vyuzivanie internetu pre osobnu potrebu na uvedené aktivity v poslednych 3 mesiacoch

Use of the Internet for the following activities for private purpose in the last 3 months

dokoncenie

% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace

End of Table

share in total number of persons using the internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- Question categories
& itci Y iz ICT
16-74 | 16-24 | 2534 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| Jjuci nany N3 1 rofessio-
student | employee | unemployed | other nals
Pristup k zabave Use of entertainment
Poc¢uvanie
internetového radia 23,3 38,2 28,0 20,4 16,0 13,2 10,4 26,1 39,6 24,8 16,4 20,5 36,8 19,1 8,6 39,4 21,4 23,3 14,2 46,5 Listening to web radio
Hranie alebo Playing or
stahovanie hier, downloading games,
obrazkov, filmov images, films or
alebo hudby 35,1 64,0 42,4 33,8 19,5 12,8 14,0 41,9 73,9 40,3 13,5 28,4 54,0 25,4 12,7 66,2 31,4 34,7 17,6 61,2 music
Playing networked
Hranie sietovych hier games with other
s inymi osobami 9,0 23,5 11,2 5,8 3,3 0,8 - 13,7 37,3 10,5 0,9 4,3 9,7 3,8 0,4 25,0 6,7 9,4 1,9 25,7 persons
Tvorivost’ Creativity
Uploading self-
Nahravanie vlastného created content
vytvoreného obsahu (text, photos,
(texty, fotografie, music, videos,
hudba, videa, softvér, software, etc.)
atd.) na zdielané to any website
webové stranky 22,1 36,4 28,4 19,5 16,0 9,0 59 23,6 36,3 23,8 9,3 20,7 36,4 19,8 7,2 39,8 20,5 18,1 12,4 51,9 to be shared
Vytvorenie webovych Creating websites or
stranok alebo blogov 4.4 6,8 5,6 4,8 2,7 1,8 0,8 6,3 8,3 6,8 2,6 25 53 2,2 0,5 6,0 4,7 3,8 1,0 39,3 blogs
Zdravie E-health
Elektronicky kontakt .
s lekarom Ma"'”g an )
prostrednictvom appo!r?tment W'th a
webovej stranky practl_tloner via the
website
3,7 1,2 5,6 3,8 4,2 2,8 3,0 2,8 0,4 3,4 3,0 4,6 2,0 5,8 2,7 11 4,7 0,9 34 9,8
Iné on-line sluzby Other on-line services
Vyhladavanie sluzieb Using services
tykajucich sa related to travel or
cestovania a travel related
ubytovania 47,2 41,4 53,3 51,3 49,1 36,6 37,9 46,1 35,8 51,1 37,9 48,2 46,9 51,7 35,9 44,2 51,7 30,8 37,1 69,1 accommodation
Predaj tovarov
a sluzieb napr. Selling goods or
prostrednictvom services, e.g. via
aukcii (napr. eBay) 13,5 14,1 17,6 16,2 11,3 6,4 5,6 14,4 13,5 16,4 7,7 12,7 14,7 14,2 4,8 13,3 14,4 11,7 10,5 36,7 auctions (e.g. eBay)
Internetove
bankovnictvo 50,7 35,0 58,8 58,4 57,5 40,6 31,9 51,1 34,8 58,6 40,1 50,4 35,3 58,0 36,8 34,9 59,2 353 344 88,1 Internet banking
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T 13 Vyuzivanie ulozného priestoru na internete na ulozenie dokumentov, obrazkov, hudby, videa (napr. Google Drive, Dropbox, WindowsOneDrive a iné.)
Use of the Internet for storage space on the Internet to save documents, pictures, music, video or other files, (e.g. Google Drive, Dropbox, Windows Skydrive/OneDrive and other.)

% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace

share in total number of persons using the internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- ICT Question categories
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ind_| professio-
student | employee | unemployed | other nals
ano 19,6 30,7 25,1 18,7 12,8 9,6 6,2 23,5 35,4 23,4 11,3 15,7 26,0 15,3 6,2 33,5 19,8 13,0 6,1 61,9 yes
T 14 Zdielanie dokumentov, obrazkov a inych suborov v elektronickej podobe
Sharing of documents, pictures or other files electronically
% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace share in total number of persons using the internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- T Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
E-maily s pripojenymi E-mails with attached
stubormi 49,7 60,1 57,1 50,7 45,3 33,9 24,0 51,2 61,9 53,3 31,8 48,2 58,3 49,7 31,1 62,3 51,4 455 27,5 73,7 files
Osobné webové
stranky (napr. blogy) Personal websites
alebo socialne (e.g. blogs) or social
siete, napr. networking sites
Facebook 41,9 65,1 55,9 41,9 25,7 15,6 14,6 42,1 66,5 42,5 14,1 41,7 63,8 42,1 16,6 66,9 39,0 42,7 27,1 61,8 (e.g. Facebook)
Ulozny priestor na Storage space on the
internete, napr. Internet, e.g.
Dropbox, Windows Dropbox, Windows
SkyDrive, Google Skydrive/OneDrive,
Drive alebo sluzby Google Drive or file
zdielania suborov, sharing services,
napr. Picasa, Flickr 19,6 30,7 25,1 18,7 12,8 9,6 6,2 23,5 35,4 23,4 11,3 15,7 26,0 15,3 6,2 33,5 19,8 13,0 6,1 61,9 e.g. Picasa, Flickr
Dalsie prostriedky,
nevyuzivajuce Other means not
internet, napr. USB using internet, e.qg.
flash disk, DVD, USB stick, DVD,
Bluetooth 33,8 46,8 40,4 33,9 30,0 17,1 7,3 36,5 51,7 37,9 14,9 31,2 41,9 32,5 14,4 46,5 35,1 286 14,8 62,5 Bluetooth
Nikdy, ziadne None, did not share
zdiel'anie suborov 33,8 18,9 23,8 33,3 40,0 56,0 63,5 32,1 16,0 30,3 56,5 35,4 21,8 33,1 59,2 16,8 32,9 38,7 56,0 13,5 files
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T 15 Pouzitie internetu pre ulozny priestor na ulozenie alebo zdielanie pre nasledujuce ¢innosti
Use of the Internet for storage space to save or share for the following activities

% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace share in total number of persons using the internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- T Question categories
16-74 | 16-24 | 25-34 | 35-44 | 4554 | 55-64 | 65-74 | 16-74 | 16-24 | 2554 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ind_| hrofessio-
student | employee | unemployed | other nals
Texty, tabulky alebo Texts, spreadsheets
elektronické or electronic
prezentacie 12,2 18,4 16,2 10,1 9,5 6,5 2,8 14,5 20,9 14,7 7,1 9,9 15,9 9,8 4,1 21,6 12,3 8,6 3,2 45,9 presentations
Fotografie 16,8 25,2 22,5 17,6 10,2 6,5 6,2 20,3 29,2 20,7 9,3 13,4 21,3 13,8 3,5 27,8 17,3 10,1 6,1 54,1 Photos
E-knihy alebo E-books or
e-Casopisy 3,7 5,9 4,4 3,7 2,5 15 0,9 3,9 6,2 3,7 2,1 3,5 57 3,6 0,7 5,6 3,9 2,3 0,9 15,6 e-magazines
Hudba 7,8 16,1 11,4 7,0 2,2 1,6 - 9,2 18,8 8,4 1,7 6,5 13,5 6,0 0,7 17,1 7,2 5,9 1,2 26,8 Music
Videos (including
Videa (vratane filmov, films, TV
televiznych relacir) 7,2 13,8 9,6 7,6 2,4 2,1 0,3 9,0 16,3 8,9 15 55 11,3 4,8 1,8 14,3 7,1 4,7 0,8 31,8 programmes)
Ostatné 2,3 3,5 2,3 2,8 1,1 2,0 - 2,7 4,3 2,5 1,6 1,9 2,8 1,7 14 4,4 2,3 0,6 0,8 14,8 Other

T 16 Platba za skladovacie sluzby, priestor alebo zdielanie suborov na internete
Payment for services storage space or of files sharing on the internet

% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace share in total number of persons using the internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie
Total Pracujuci
vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- Question categories
§ n juci nany ina
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 16-24 | 25-54 | 55-74 Student ] y ha 'fCT )
proressio-
student | employee | unemployed | other nals
ano 2,6 3,5 2,9 3,2 2,0 15 - 3,2 4,6 3,2 14 2,0 2,4 2,2 0,9 3,0 3,3 - 0,2 15,8 yes
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T 17 Do6vody pre vyuzitie ilozného priestoru pre ulozenie alebo zdielanie suborov na Internete
The reasons for using storage space to save or share files on Internet

% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace

share in total number of persons using the internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie
Total Pracujuci
vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- Question categories
$ juci nany ina
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 Student ) y ha 'fCT )
protessio-
student | employee | unemployed | other nals
Moznost pouzivat
subory z niekolkych Possibility to use files
zariadeni alebo from several devices
miest 10,3 16,0 13,8 10,1 6,8 4,2 0,9 12,7 19,2 13,1 4,1 7.9 12,8 8,0 2,6 18,3 10,5 6,6 1,9 39,6 or locations
Possibility to use
Moznost pouzit’ vacsi larger memory
Ulozny priestor 9,8 13,2 13,2 11,1 6,2 4,2 2,5 11,6 14,8 12,5 5,0 8,0 11,7 8,4 2,5 16,0 10,5 4,7 2,1 36,5 space
Ochrana pred stratou Protection against
dat 8,3 13,1 10,4 7,7 5,8 4,0 3,5 10,1 15,6 9,7 6,0 6,6 10,7 6,7 1,8 13,4 8,6 6,7 2,1 36,7 dataloss
Moznost
jednoduchého Possibility to share
zdielania suborov files with other
s dal$imi osobami 12,8 21,6 17,0 12,0 7,3 54 2,4 15,3 24,1 15,3 5,9 10,3 19,1 9,7 3,4 23,6 12,4 10,2 3,8 47,8 persons easily
Pristup k velkej
kniZnici hudobnych Access to large
suborov, televiznych libraries of music,
relacii alebo filmov 4,2 6,8 52 4,8 1,7 2,3 1,8 50 8,4 4,6 2,8 3,4 51 3,4 15 7,9 4,3 1,7 0,8 19,1 TV programs or films
T 18 Problémy pri vyuziti Glozného priestoru pre ulozenie alebo zdielanie stiborov na Internete
The problems for using storage space to save or share files on Internet
% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace share in total number of persons using the internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie
Total Pracujuci
vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- Question categories
§ juci nany ina
1674 | 1624 | 25-34 | 35-44 | 4554 | 5564 | 6574 | 1674 | 16-24 | 2554 | 5574 | 1674 | 1624 | 25.54 | 5574 [Student] y | Ina T
professio-
student | employee | unemployed | other nals
Nizka rychlost
pristupu alebo Slow speed of access
pouZzitia 6,5 9,9 8,9 6,2 4,3 3,0 0,5 7,1 10,5 7,1 3,6 5,9 9,3 6,2 1,2 11,5 6,7 4,3 0,7 18,1 oruse
Nekompatibilita L
(nepripustnost) Incompatibility
P .pA . between different
medzi réznymi . )
. T devices or file
zariadeniami ; ‘
alebo formatmi 28 50 32 36 15 09 - 32 46 34 09 25 53 22 04 5.7 2,9 02 06 10,0 'Ormas
Technické problémy Technical server
na serveri, problems, e.g.
napr. nedostupnost’ unavailability of the
sluzby 4,7 8,0 5,9 4,9 2,7 1,8 1,1 4.8 7,9 4.7 2,1 4,6 8,1 4.5 1,2 8,6 4.8 2,7 1,0 19,2 service
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T 18 Problémy pri vyuziti ilozného priestoru pre ulozenie alebo zdielanie suborov na Internete
The problems for using storage space to save or share files on Internet

dokoncenie

% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace

End of Table

share in total number of persons using the internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
) Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky Student | juci nany ina cT Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 25-54 55-74 16-74 16-24 25-54 55-74 professio-
student | employee | unemployed | other nals
Spristupnenie udajov
tretim stranam Disclosure of data to
v désledku third parties due to
bezpec€nostnych security problems or
problémov alebo breach
poru$enia prav 0,8 0,6 1,7 0,5 0,4 0,5 - 1,0 0,6 1,3 - 0,6 0,6 0,6 0,7 0,5 0,9 0,8 0,2 51
Neautorizované
(nedvc.J\./eryhodn’e ) Unauthorised use of
pouZitie osobnych . .
s personal information
udajov by service provider
poskytovatelom y P
sluzby 0,5 0,8 04 0,9 0,2 0,2 - 0,5 0,5 0,7 - 0,5 1,2 0,3 0,3 0,9 0,5 - 0,2 1,0
Nejaine ,aITb? tazko Terms and conditions
pocv;l opitelné of service provider
pozm@avky a ambiguous or
podmienky pre difficult to
poskytovatelov
sluZieb 10 23 12 06 03 04 05 12 28 08 08 08 18 07 - 2.4 08 10 04 46 Understand
files from one
Tazkosti pri prestivani service provider to
suborov 2,4 51 2,8 1,7 1,4 1,3 - 3,0 55 2,9 1,1 1,8 4,7 1,2 0,9 6,0 2,2 1,2 0,2 6,3 another
No problems were
Ziadne problémy 10,5 17,6 12,5 10,2 6,7 4,8 5,0 13,3 22,2 12,6 6,5 7,8 13,1 7,6 3,3 18,5 10,3 7,1 4,5 32,8 faced
T 19 Poznatok o existencii sluzieb, ktoré poskytuju tlozny priestor na internete
Aware of the existence of services providing storage space on the internet
% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace share in total number of persons using the internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie
Total Pracujuci
vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- Question categories
§ juci nany ina
1674 | 16-24 | 25-34 | 3544 | 4554 | 5564 | 6574 | 1674 | 1624 | 2554 | 5574 | 1674 | 16-24 | 2554 | 5574 [Student] J y tha 'fCT _
proressio-
student | employee | unemployed | other nals
ano 35,0 39,2 40,5 35,5 30,9 27,4 23,7 36,9 40,1 38,4 28,0 33,1 38,2 33,7 24,9 39,8 34,9 36,1 28,6 32,3 yes
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T 20 Dovody nepouzivania sluzieb pre poskytnutie tlozného priestoru na internete
The reasons for no use services for providing storage space on the Internet

% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace

share in total number of persons using the internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie
Total Pracujuci
Clenenie otazky vek /age vek /age vek /age Employment situation v IKT Question categories
pracu- | nezamest- ICT
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 16-74 16-24 | 25-54 | 55-74 | student juci nany ind | professio-
student | employee | unemployed | other nals
Ukladanie suborov
na vlastnych Save files on own
zariadeniach, devices, e-mail
e-mailové konto account or
alebo zriedkavé / rarely/never save
Ziadne ukladanie files
suborov 14,2 17,1 16,8 15,0 11,3 10,3 8,3 16,6 18,1 17,3 12,4 11,9 16,0 11,9 7,3 16,9 14,6 17,0 6,6 22,4
Zdielanie suborov
inymi spésobmi Share files using
(e-mail, socialne other ways (e-mail,
média, USB flash social media, USB
disk) alebo stick) or do not share
nerealizované files online with
on-line zdielanie 11,8 18,7 16,6 10,6 7,7 4,2 1,6 12,1 20,2 12,2 3,0 11,5 17,1 11,8 4,1 20,3 10,9 14,4 4,5 11,9 others at all
Nedostatok
vedomosti o tom, Lack of knowledge
ako pouzivat tento about how to use
ulozny priestor 8,7 8,4 7,2 9,5 9,6 10,2 6,7 8,1 6,5 8,3 9,1 9,3 10,2 9,1 9,4 8,2 8,6 9,5 9,6 1,7 such storage space
Obavy o bezpecnost Concerns about
alebo sukromie 12,8 11,2 14,9 14,1 11,5 11,1 11,8 13,9 11,9 14,6 13,3 11,7 10,5 12,7 9,2 10,0 14,4 6,7 11,5 16,3 security or privacy
Obavy o spolahlivost Concerns about
poskytovatefov reliability of service
sluZieb 5,6 4,9 7,1 54 5,8 4,8 3,0 6,4 49 7,3 4,4 4,9 4,9 51 4,2 4,2 6,1 55 4,7 11,1 providers

T 21 Pouzitie softvéru a sluzby cez internet
The use software and the services over the Internet

% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace

share in total number of persons using the internet the last 3 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie e
Total Pracujuci
. . ] vek /age vek /age vek /age Employment situation v IKT . .
Clenenie otazky pracu- | nezamest- Question categories
. . . . ICT
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student Jucl nany ina profgssio-
student | employee | unemployed | other nals
Editacia textovych Editing text
dokumentov, documents,
tabuliek a spreadsheets
prezentacii (napr. and presentations
Google Docs, Office (e.g. Google Dacs,
365) 20,4 27,6 25,6 18,5 16,5 13,0 10,2 23,3 33,3 22,9 13,7 17,6 21,9 18,2 10,9 32,2 20,5 14,1 10,2 61,3 Office 365)
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T 21 Pouzitie softvéru a sluzby cez internet
The use software and the services over the Internet

dokoncenie of the table
% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace share in total number of persons using the internet the last 3 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- Question categories
§ uci nan ina
1674 | 16-24 | 25-34 | 35-44 | 4554 | 5564 | 65.74 | 1674 | 1624 | 2554 | 55.74 | 1674 | 16-24 | 2554 | 55.74 [ Student] ) y tha progsio
student | employee | unemployed | other nals
Editacia obrazkov Editing pictures
a videa, (napr or videos, (e.g.
) ’ . Picasa, WeVideo,
Picasa, WeVideo, JW Pl
JW Player) 24,4 35,7 30,2 24,5 17,7 11,9 10,7 27,3 38,0 28,1 13,0 21,5 33,4 21,2 10,3 36,9 24,5 18,9 12,7 68,1 ayer)
Pre prehravanie
hudby, video sibory Playing music, video
nahraté alebo files (e.g. Amazon
uloZené Cloud Player,
napr. Amazon Cloud iTunes in the Cloud
Player, iTunes in the (iCloud)
Cloud (iCloud), _ Google Play Music)
Google Play Music
22,3 37,7 27,4 20,8 15,1 9,8 4,9 25,9 43,1 25,5 8,9 18,8 32,3 17,8 8,4 37,2 22,3 17,3 7,8 52,6
T 22 Kontakty cez internet s verejnymi institiiciami na sikromné ucely na niektoru z uvedenych ¢innosti za poslednych 12 mesiacov
Interaction with public authorities over the Internet for private purposes for the following activities in the last 12 months
% zo vSetkych, ktori pouzivali internet za poslednych 12 mesiacov share in total number of persons using the internet the last 12 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
. Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- Question categories
Student juci nany ina ICT
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 25-54 55-74 16-74 16-24 25-54 55-74 .
pracu- professio-
student jaci unemployed | other nals
Ziskavanie informacii
z internetovych stra- Obtaining information
nok verejnych insti- from public autho-
tacii 62,3 55,9 64,7 66,5 66,9 56,8 51,3 60,3 52,8 64,1 54,3 64,2 59,0 67,8 56,5 55,1 66,8 57,3 50,5 84,9 rities web sites
Stahovanie uradnych
(oficialnych) formu- Downloading official
larov 36,0 255 39,0 42,6 40,3 33,8 17,2 34,3 21,1 39,6 28,7 37,6 30,0 41,6 30,4 26,6 42,6 226 21,5 65,7 forms
Odosielanie vyplne- Submiting filled
nych formularov 19,9 12,8 20,5 22,9 23,8 21,2 10,3 19,2 10,9 22,0 17,4 20,7 14,7 22,6 19,3 14,3 24,7 8,8 9,6 45,0 informs
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T23 Dovody nezaslania vyplnenych formularov z webovych stranok elektronicky verejnej instittcii urcené na sukromné ucely za poslednych 12 mesiacov
The reasons why was not electronic transmission of completed forms of websites to public authorities of private purposes in the last 12 months

% zo vSetkych, ktori neodosielali vyplnené formulare verejnym institiciam za poslednych 12 mesiacov

share in total number of persons using the internet the last 12 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- ICT Question categories
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student| juci nany ind_| professio-
student | employee | unemployed | other nals

Nebolo potrebné Did not have to
predkladat uradné submit official
formulare 83,4 85,5 84,6 82,8 82,8 80,4 82,5 83,9 85,5 84,6 80,0 83,0 85,6 82,5 82,0 87,3 83,0 79,9 83,9 81,7 forms at all

Nebola dostupna There was no such
Ziadna internetova website service
sluzba 0,8 1,1 0,8 0,6 0,9 0,9 - 0,8 11 0,4 0,7 1,3 0,5 0,9 0,9 1,0 0,4 0,2 5,1 available

Nedostatok zruénosti
alebo vedomosti Lack of skills or
(napr. nevedel/a knowledge (e.g. did
som pouzivat not know how to use
webové stranky website or use was
alebo ich pouzivanie too complicated)
bolo zlozité) 4,0 2,9 2,6 3,9 5,9 51 5,8 3,6 24 35 53 4,5 3,5 4,5 53 2,4 4,1 3,1 6,2 -

Concerns about

Obavy o ochranu a protection and
bezpecnost security of personal
osobnych udajov 3,8 2,3 4,6 4,7 4,4 23 4,4 33 2,2 3,7 31 4,3 2,4 54 2,7 1,0 4,4 51 3,5 - data

Lack of or problems

Problémy s with electronic
elektronickym signature or
podpisom alebo electronic
elektronickym 1D ID/certificate
certifikatom (required for
(nevyhnutné pre authentication/using
pouzivanie sluzby) 1,7 0,8 1,9 2,1 2,8 1,2 - 1,4 0,6 1,6 15 2,0 1,1 2,8 0,2 0,3 2,3 2,6 - 8,8 the service)

Ina osoba podala Another person did it
formulare namiesto on my behalf (e.g.
mna (napr. poradca, consultant, tax
darovy poradca, advisor, relative or
pribuzny) 3,7 2,9 3,8 4,1 3,0 58 14 3,8 3.4 33 57 3,6 2,3 4,0 3.4 2,4 4,7 1,7 1,8 2,5 family member)

iné dévody 6,2 6,5 58 52 5,3 8,8 8,5 6,5 6,1 5,9 9,2 6,0 6,9 5,0 8,3 6,4 53 9,8 7,7 4,4 Other reason
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T24 Nakup alebo objednavka tovaru, sluzieb cez internet pre osobnu potrebu (okrem ru¢ne pisaného e-mailu, SMS, MMS)
Purchase or ordering of goods or services for private use over the Internet (excluding manually typed e-mailes,SMS,MMS)

% zo vSetkych, ktori vyuzili internet share in total number of persons using the Internet in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- T Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
V priebehu posled- Within the last
nych 3 mesiacov 36,1 42,4 47,5 40,3 31,8 18,2 12,4 35,2 40,6 39,1 16,9 37,1 44,2 41,4 16,3 43,1 40,1 240 188 79,3 3 months
Pred viac ako 3 me-
siacmi a menej ako Between 3 months
1 rokom 20,2 23,3 21,6 22,0 18,8 17,1 10,4 20,8 23,5 21,4 16,4 19,6 23,0 20,4 14,1 23,6 21,6 16,7 12,8 12,4 and a year ago
Pred viac ako rokom 14,1 11,5 15,3 14,9 15,5 13,7 10,8 13,9 11,7 15,1 11,9 14,4 11,3 15,4 13,8 10,9 14,1 21,2 127 6,9 More than 1 year ago
Nikdy som nenaku-
poval ani neobjed- Never bought
naval 29,5 22,8 15,6 22,8 34,0 51,0 66,5 30,1 24,1 24,4 54,8 28,9 21,5 22,8 55,8 22,4 24,1 38,1 557 1,4 orordered

T25 Druhy tovarov alebo sluzieb kipenych alebo objednanych cez internet pre osobnu potrebu v poslednych 12 mesiacoch
Types of goods or services bought or ordered over the Internet for private use in the last 12 months

% zo vSetkych, ktori objednali (nakupovali) tovary a sluzby za poslednych 12 mesiacov cez internet share in total number of persons purchasing (ordered) via internet during the last 12 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
. Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pte’lcy- nezam('est- T Question categories
16-74 | 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | 16-74 | 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student | juci nany ind_| ,ofessio-
student | employee | unemployed | other nals
Jedlo, potraviny 10,0 9,2 9,6 10,9 11,0 9,7 49 10,1 10,6 10,8 5,0 9,8 7,8 10,0 12,7 8,6 11,4 4,7 4,7 19,9 Food or groceries

Household goods
(e.g. furniture, toys,

Tovar pre domac- etc; excluding
nost (hracky, naby- consumer
tok atd.) 40,2 21,2 46,8 46,5 41,9 41,3 44,6 39,6 16,2 46,7 38,3 40,8 26,1 44,3 45,9 19,7 43,2 39,7 557 44,4 electronics)
Lieky 4,9 2,7 51 4,1 7,6 5,6 6,7 4,9 34 51 6,5 4,9 2,1 57 51 2,2 5,6 6.3 3.0 8,4 Medicine
Clothes,
Odevy, Sportovy tovar 60,7 70,6 68,9 60,7 52,4 36,6 25,2 55,8 67,6 57,9 22,5 65,5 73,6 65,9 47,0 68,7 59,1 59,0 60,1 57,4 sports goods
Pocitaovy hardvér 55 6,9 5,7 5,7 5,6 2,6 - 8,9 11,0 9,3 2,9 2,2 3,0 2,2 1,2 7.4 59 3,5 - 32,8 Computer hardware

Elektronické
zariadenia (vratane
kamier a Electronic equipment
fotoaparatov) 17,9 20,3 19,3 17,7 17,5 12,7 6,2 23,5 23,2 25,0 14,4 12,6 17,5 11,9 8,2 20,8 18,3 16,8 9,9 37,1 (incl. cameras)
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T25 Druhy tovarov alebo sluzieb kiipenych alebo objednanych cez internet pre osobnu potrebu v poslednych 12 mesiacoch
Types of goods or services bought or ordered over the Internet for private use in the last 12 months

dokoncenie End of Table
% zo vSetkych, ktori objednali (nakupovali) tovary a sluzby za poslednych 12 mesiacov cez internet share in total number of persons purchasing (ordered) via internet during the last 12 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- Question categories
§ uci n ina
1674 | 1624 | 25-34 | 35-44 | 4554 | 5564 | 6574 | 1674 | 1624 | 2554 | 5574 | 1674 | 1624 | 25-54 | 5574 [Student] | any | ima T
protessio-
student | employee | unemployed | other nals
Telecommunication
Telekomunikagné services (e.g. TV,
sluzby (napr. platby broadband
a predplatné subscriptions, fixed
kablovej TV, pevnej line or mobile
teleféonnej linky, phone
mobilného telefénu, subscriptions,
dobitie kreditu uploading money on
telefénnej karty atd'.) prepaid phone
17,6 11,4 19,3 20,1 19,4 15,7 17,3 20,1 12,8 22,9 15,7 15,1 10,0 16,4 16,3 9,5 19,9 13,9 15,9 46,3 cards, etc.)
Share purchases,
insurance policies
Nakup akcii, finan¢né and other financial
sluzby, poistenie 2,9 14 2,0 5,7 3,3 2,3 - 2,7 0,8 3,4 2,3 3,1 1,9 3,7 14 0,3 4,0 14 - 14,1 services
Holiday
Ubytovanie na accommodation
dovolenke 18,2 11,9 19,9 20,7 19,8 14,7 28,1 16,6 9,0 18,5 18,3 19,7 14,6 21,7 16,3 11,7 20,4 9,7 18,9 23,4 (hotel etc.)
Iné zalezitosti
suvisiace s Other travel
dovolenkou (napr. arrangements
cestovné listky, (transport tickets,
prenajatie auta, atd.) 12,7 10,7 11,7 13,6 15,9 11,3 16,9 11,5 6,8 12,4 14,4 13,9 14,5 14,3 10,3 12,1 13,7 51 12,0 22,2 car hire, etc.)
Listky na podujatia 16,0 18,0 17,7 17,3 11,3 13,0 12,8 17,3 16,9 17,6 16,7 14,8 19,0 14,5 9,0 19,3 16,6 10,4 8,7 26,2 Tickets for events
Filmy, hudba 9,8 13,8 12,4 9,4 4,1 6,0 4,0 10,9 16,3 10,9 15 8,7 11,3 7,8 10,0 13,7 9,7 3,3 7,7 22,7 Films, music
Knihy (vratane
elektronickych), Books, magazines,
noviny, ¢asopisy, iny newspapers
vzdelavaci material 28,5 28,7 30,0 28,7 26,3 26,4 27,8 25,2 19,5 27,5 21,3 31,6 37,6 29,7 32,4 33,2 28,4 23,1 234 44,9 (including e-books)
Podklady
pre elektronické
$tadium 41 6,7 4,6 3,1 2,7 3,2 - 4,8 7,9 4,0 3,5 3,5 55 3,2 15 7,7 3,5 6,9 - 2,9 E-learning material
Video games
PocitaCovy softvér software, other
videohier a jeho computer software
aktualizaciu and software
(upgrade) 7,8 10,8 9,5 59 5,6 5,6 25 11,3 16,9 10,3 7,7 4,3 4,9 4,5 2,0 12,4 8,0 1,8 1,1 34,9 upgrades
Iné dévody 11,4 10,2 10,9 10,1 13,8 14,1 12,7 12,1 9,9 11,9 16,5 10,8 10,5 10,9 10,9 11,4 11,0 135 134 19,9 Other
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T 26 Nakup alebo objednavka tovaru alebo sluzby na sikromné tcely cez internet v poslednych 12 mesiacoch podla typu predajcu
Purchase or ordering of goods or services for private purpose over the Internet by type sellers in the last 12 months

% zo vSetkych, ktori objednali (nakupovali) tovary a sluzby za poslednych 12 mesiacov cez internet

share in total number of persons purchasing via internet during the last 12 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- | nezamest- T Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Od domécich
predajcov 87,6 81,9 89,2 89,2 86,2 93,4 91,3 86,6 82,2 87,0 92,0 88,6 81,6 89,8 94,0 80,2 89,3 85,2 89,9 93,1 National sellers
Od predajcov z inych Sellers from other EU
krajin EU 40,8 45,6 41,7 42,1 42,3 22,5 29,4 46,0 48,5 48,7 25,3 35,7 42,8 35,7 22,3 47,8 41,0 355 288 52,9 countries
Od predajcov z krajin Sellers from the rest
mimo EU 12,0 18,7 13,1 11,2 8,4 4,4 51 13,1 18,5 12,6 6,2 11,0 18,9 10,0 2,7 18,6 11,3 10,7 6,0 29,5 of the world
Neznama krajina Country of origin of
pdvodu predajcov 2,3 2,6 2,9 11 3,1 0,9 2,8 1,8 0,7 2,0 25 2,7 4,3 2,7 - 4,1 1,9 1,4 2,6 - sellers is not known
T27 Platba za tovar alebo sluzby cez internet na sikromné ucely v poslednych 12 mesiacoch
The payment for order goods or services for private purpose over the Internet in the last 12 months
% zo vSetkych, ktori objednali (nakupovali) tovary a sluzby za poslednych 12 mesiacov cez internet share in total number of persons purchasing via internet during the last 12 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky pracu- nezam('est- Question categories
1674 | 1624 | 2534 | 35-44 | 4554 | 5564 | 6574 | 1674 | 1624 | 2554 | 5574 | 1674 | 1624 | 2554 | 55.74 [ Student] Mucl nany | ina pro'fgsTsio_
student | employee | unemployed | other nals
Kreditnou alebo Provided credit or
debetnou kartou cez debit card details
internet 24,5 25,5 27,5 25,5 22,8 11,1 31,4 27,5 25,8 30,4 13,5 21,5 25,2 21,1 16,8 26,8 24,4 229 215 40,9 over the Internet
Poskytnutie Provided pre-paid
predplatenej karty card or prepaid
alebo predplatenie account details over
uétu cez internet 4,7 3,9 59 54 4,6 2,2 - 59 5,2 6,8 1,8 3,6 2,5 4,2 1,7 4,4 5,0 5,0 2,5 15,5 the Internet
Elektronickym
bankovym prevodom Electronic bank
prostrednictvom transfer via Internet
internetbankingu 45,6 38,7 50,8 50,0 43,9 39,3 31,9 45,5 36,4 49,4 38,9 45,6 40,9 48,3 36,7 37,0 49,2 34,0 40,0 74,3 banking
Platba nie cez Payment not via
internet (v hotovosti, Internet (in cash, via
beznym bankovym ordinary bank
prevodom, atd'.) 60,5 64,5 57,5 58,2 64,1 61,1 55,7 59,3 65,0 57,7 58,9 61,6 64,0 61,0 61,1 66,1 58,7 64,1 61,9 39,8 transfer, etc.)
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T28 Sucasné pocitacové a internetové schopnosti
Current computer and Internet skills

% zo vSetkych, ktori pouzivali po&ita¢ za poslednych 12 mesiacov share in total number of persons using PC the last 12 months in %

Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie
Total Pracujuci
< . i vek /age vek /age vek /age Employment situation v IKT ) .
Clenenie otazky pracu- | nezamest- o Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 | Student juci nany ina professio-
student | employee | unemployed | other nals
Kopirovanie alebo
presuvanie suborov Copying or moving a
alebo adresarov 94,8 98,0 96,8 95,2 90,2 89,5 92,9 94,5 97,0 94,6 89,9 95,1 99,0 94,6 90,6 97,3 95,0 92,3 89,6 98,9 file or folder
Pouzitie nastrojov na
kopirovanie, Using copy and paste
vkladanie alebo tools to duplicate or
presuvanie textu move information
v dokumente 87,8 94,0 89,2 89,6 81,2 78,9 79,7 87,7 92,1 88,3 76,7 87,8 95,9 86,3 81,7 93,8 88,5 845 71,1 98,3 within a document
Pouzitie zakladnych
matematickych
o i oKy Using basic
operacii (napr. . ;
e N arithmetic formulas
sCitanie, odcitanie, .
. . . in a spreadsheet
nasobenie, delenie)
v tabulkach 71,7 82,9 73,5 69,1 65,5 64,7 50,4 72,1 81,5 70,9 62,5 71,3 84,4 69,1 61,1 83,2 72,6 57,1 523 95,7
Kompresiu (alebo Compressing
Zipovanie) stborov 55,5 62,6 62,6 54,0 47,7 41,4 30,5 61,4 65,3 63,2 42,9 49,8 60,0 49,1 35,2 68,6 56,3 435 31,4 95,1 (or zipping) files
Pripajanie alebo Connecting and
inStalovanie novych installing new
zariadeni, napr. devices, e.g. a
tlagiaref, modem 60,1 68,2 68,3 57,4 50,3 46,8 39,3 73,2 82,1 72,8 60,1 47,4 54,7 48,0 29,6 66,6 59,8 59,5 50,0 94,9 modem
Tvorba pocitacovych Writing a computer
programov program using a
pomocou specialised
programovacich programming
jazykov 13,0 20,7 13,4 10,5 9,6 8,0 9,7 18,0 26,2 16,6 11,9 8,1 15,4 6,6 4,5 20,7 12,8 4,0 5,7 66,1 language
Prenos tdajov medzi Transferring files
pocitagom a inymi between computer
zariadeniami (napr. and other devices
z digitalneho (from digital camera
fotoaparatu, kamery, or from/to mobile
mobilného telefénu, phone, mp3/mp4
mp3/mp4 player)
prehravaca) 77,6 86,7 83,9 75,5 67,7 67,1 55,2 84,0 89,4 84,4 71,7 71,5 84,1 69,9 57,3 88,3 77,5 75,3 58,55 95,8
Nastavovanie a Modifying or verifying
overovanie the configuration
konfiguraénych parameters of
parametrov réznych software
softvérovych applications (except
aplikacii (okrem internet browsers)
internetovych
prehliadacov) 20,4 24,0 24,6 18,9 16,8 13,3 3,9 30,6 36,7 30,6 20,0 10,5 11,6 11,4 2,3 25,5 21,2 15,8 6,3 80,5
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T28 Sucasné pocitacové a internetové schopnosti
Current computer and Internet skills

dokoncenie End of Table
% zo vSetkych, ktori pouzivali pocita¢ za poslednych 12 mesiacov share in total number of persons using PC the last 12 months in %
Spolu Vsetci/All Muzi/Men Zeny/Women Socialne postavenie Pracujuci
. Total vek /age vek /age vek /age Employment situation v IKT
Clenenie otazky Student juci nany ina T Question categories
16-74 16-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 16-74 16-24 | 25-54 | 55-74 | 16-74 | 16-24 | 25-54 | 55-74 professio-
student | employee | unemployed | other nals
Vytvaranie Creating electronic
elektronickych presentations with
prezentacii presentation
pomocou software (e.g.
prezentaéného slides), including
softvéru (napr. e.g. images, sound,
vytvorenie slajdov) video or charts
spolu s obrazkami
alebo zvukom,
videom alebo grafmi 41,2 63,6 48,7 32,9 27,1 22,6 12,7 45,7 69,0 42,0 26,8 36,9 58,3 34,1 14,1 69,5 38,2 32,7 17,0 81,7
Indtalovanie nového
alebo vymena Installing a new or
starého opera¢ného replacing an old
systému 21,1 28,0 23,7 19,6 15,4 13,5 12,9 32,8 44,6 31,3 21,3 9,7 11,9 9,8 4,9 28,1 21,9 11,5 7,2 79,5 operating system
Ziadna z uvedenych
&innosti 1,6 0,5 0,6 11 3,9 4,2 2,2 1,7 1,0 11 6,3 15 - 2,0 1,1 0,4 15 - 6,3 - None of the above
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T 29 Pocet domacnosti v Slovenskej republike podla krajov
Number of households in the Slovak Republic and their structure by regions

v tom kraj/of which region

Clenenie otazky SR Question categories
BL TA TC NI ZI BC PV Kl
Pocet domacnosti 1852059 245997 191263 208839 247712 218788 240183 237454 261 823 Number of households
T 30 Pristup ¢lenov domacnosti na internet doma podrla krajov
Access to a the Internet at home by regions
v % z celkového poc¢tu domacnosti share in total households in %
Clenenie otazky SR v tom kraj/of which region Question categories
BL TA TC NI ZI BC PV Kl

Ano 78,4 79,9 78,5 77,7 77,0 82,5 73,3 79,6 78,7 Yes

Nie 21,4 19,9 20,6 22,0 22,5 16,8 26,7 20,4 21,3 No

Neviem 0,3 0,2 0,8 0,2 0,5 0,8 - - - Don't know

T 31 Pripojenie na internet doma cez zariadenia podl'a krajov

Access to the Internet at home via devices by regions
v % z celkového poctu domacnosti share in total households in %
* tom kraj/of which regi . .
Clenenie otazky SR v JOM xTa)/ol Which Tegion Question categories
BL TA TC NI Zl BC PV Kl
Osobny pocita¢ stolovy (desktop) 64,0 63,9 61,0 61,0 60,2 68,4 63,8 63,7 69,0 Desktop computer
Portable computer (laptop,

Prenosny (laptop, notebook, tablet) 71,5 70,5 64,9 74,2 72,6 71,4 68,5 75,8 72,5  netbook, tablet)

Iné mobilné zariadenia (mobilny Other mobile devices (mobile
telefon, smartfon, prehravaé hudby, phone or smart phone, media or
videa, herna konzola, games player, e-book reader)
CitaCka knih) 49,3 54,5 35,6 53,0 61,3 48,4 40,9 49,8 48,0

TV connected to the internet

TV pripojenie na internet (Smart TV) 7,2 10,9 3,9 4.9 9,4 54 3,7 9,6 8,1 (SmartTV)

Herné konzoly (PlayStation 4, Games console (PlayStation 4,
Xbox One) 4.5 9,1 1,6 3,0 5,5 4,1 3,4 4,0 4,2 Xbox One)

Neviem 0,1 0,4 - - - - - - 0,2 Don'tknow
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T 32 Pouzivané typy internetového pripojenia v domacnosti podla krajov

Internet connections are used in households by regions

v % z poCtu domacnosti, ktoré maju pripojenie na internet

share of households having internet access in %

v tom Kraj/of which region

Clenenie otazky SR Question categories
BL TA TC NI VAl BC PV Kl

Pevné bezdrotové Sirokopasmove Fixed broadband connection, e.g.
pripojenie, napr: DSL, ADSL, DSL, ADSL, VDSL, cable, optical
VDSL, rozvody kablovej televizie, fibre, satellite, public WiFi
optickymi kablami, satelit, WiFi 89,3 87,6 89,3 89,2 89,2 81,5 84,4 95,3 96,2  connections

Mobilné 3|r.ok’op.as’m0\_/e pr|901en|e Mobile broadband connections (via
(cez mobilnu siet najmenej 3G, .

UMTS .. ; SIM mobile phone network, at least
napr. ’ pouzn‘\{:i\me ce;( ) 3G, e.g. UMTS, using (SIM) card
kartu alebo USB klu¢, mobil .
alebo smartfén ako modem) or USB key, mobile phone or

33,2 455 25,9 331 38,9 34,4 30,8 29,3 26,2  smart phone as modem)

DiaI—;J’p (pristl’Jp cez étandargnu Dial-up access over normal

telefénnu pripojku) alebo ISDN 2.9 35 1,7 3.1 2.7 5.3 35 0,9 2.3 telephone line or ISDN
Mobilné uzkopasmové pripojenie Mobile narrow band connection

(menej nez 3G, napr. 2G+/GPRS, (less than 3G, e.g. 2G+/GPRS,

vyuzivané cez mobilny telefén alebo used by mobile phone or smart

modem v notebooku) 41 9,7 1,6 4,0 39 1,3 4,5 2,5 4,4  phone or modem in laptop)
T 33 Dévody nepripojenia domacnosti na internet podla regionév

Reasons for not having access to the Internet at home by regions
v % z poctu domacnosti, ktoré nemaju pripojenie na internet share of households without internet access in %
- tom kraj/of which regi
Clenenie otazky SR Y oM et Wi regon Question categories
BL TA TC NI VAl BC PV Kl

Pristup na internet mimo

domacnosti 17,0 23,0 20,6 12,1 10,8 12,7 22,6 11,0 20,8 Access to the Internet elsewhere
Nepotrebujem internet 49,8 44,9 53,5 50,1 61,2 52,8 41,2 50,9 47,0 Don't need Internet
Zavedenie je prii§ drahé 16,4 25,3 17,4 14,0 16,9 6,9 15,7 21,3 12,3 Equipment costs too high
Pouzivanie je prili§ drahé 13,9 25,5 14,3 8,9 14,6 4,4 13,3 16,7 11,5 Access costs too high
Neviem s nim pracovat 49,6 47,4 48,7 58,6 48,8 41,9 49,9 54,2 46,4 Lack of skills
Obavy o sukromie alebo

bezpeénost 5,6 6,4 10,2 4,9 5,6 3,5 3,6 3,7 7,7 Privacy or security concerns
Iny dévod 8,9 7,4 1,0 8,4 12,1 16,1 8,7 8,7 8,5 Other reason
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Metodicke vysvetlivky

Na Slovensku bolo do zistovania zaradenych
4500 nahodne vybranych domacnosti v mesia-
coch april - mgj 2014. Referenénym obdobim
zistovania bol prvy Stvrtrok roku 2014. Odborne
vy3koleni externi opytovatelia SU SR ziskali uda-
je v domacnostiach v 8 krajoch: Bratislavskom,
Trnavskom, Trengianskom, Nitrianskom, Zilin-
skom, Banskobystrickom, PreSovskom a KosSic-
kom. Opytovatelia priamo v domacnostiach zis-
kavali a zapisovali poZzadované (daje do prislus-
ného dotaznika ,Zistovanie o vyuzivani infor-
macnych a komunikagnych technoldgii v domac-
nostiach a u jednotlivcov v roku 2014."

Vyber domacnosti

Cielova populacia pokryva cell krajinu na drovni
NUTS 3 — 8 krajov. VSetky obce boli rozdelené
do skupin podla administrativneho kraja (8 sku-
pin). VSetky obce v krajoch boli rozdelené do
skupin podla velkosti obce (5 skupin). Kombina-
ciou administrativneho kraja a velkosti obce
vzniknli straty. Celkovo bolo vytvorenych 40 strét.
Pri zistovani v domacnosti bola vyuzitd metdda
osobného rozhovoru (face - to - face) s vybranou
osobou v domacnosti starSou ako 16 rokov.

Od roku 2014 sa na Slovensku vyuziva na
nahravanie dat pre zistovanie IKT programové
vybavenie Blaise.

Véazenie

Jednotlivé vahy boli vytvorené na zaklade demo-
grafickych charakteristik (pohlavie, vek, vzdela-
nie, zamestnanie) po zhodnoteni ziskanych Uda-
jov. Kalibracia bola realizovana az do 100% je-
dincov vo veku 16 - 74 (78 % z celkového poctu
obyvatelov). Koneéné véhy boli kalibrované po-
mocou metédy CALMAR 2. Pre kalibraciu boli
vybrané externé zdroje: odhad Struktiry doméac-
nosti podla poctu ¢lenov v kraji a Struktira oby-
vatel'stva podla veku a pohlavia v kraji.

Domacnosti - vystupné tabulky

Vystupné tabulky za domacnosti boli vytvarané
podra Struktiry domacnosti. ZloZzenie domacnosti
sa Clenilo na: 1 dospely bez deti, 1 dospely
s detmi, 2 dospeli bez deti, 2 dospeli s detmi, 3
aviac dospelych bez deti, 3 aviac dospelych
s detmi.

Tabulky T1 az T5 obsahuju Udaje za pristup k
vybranym |IKT v domacnosti ako je pristup
k internetu, pripojenie na internet doma cez za-
riadenia, typy internetového pripojenia a priciny

Methodological notes

The survey included 4500 randomly selected
households in Slovakia in the months of April-
May the 2014. Reference period of the survey-
was the first quarter of 2014. Trained external
interviewers at the Statistical Office Slovakia
have obtained data in households in 8 regions:
Bratislava, Trnava, Trenéin, Nitra, Zilina, Ban-
skobystricky, PreSov and KosSice. Interviewers
directly in households filled out the required in-
formation and enroll in the questionnaire "Survey
on the use of information and communication
technologies in households and by individuals in
2014."

Selection of households

The target population covers the whole country at
NUTS 3 — 8 regions. All village were divided into
groups according to administrative region (8 gro-
ups). All municipalities in the regions were divi-
ded into groups according to the size of the villa-
ge (5 groups). Combining administrative region
and size of community stratums were created. A
total of 40 produced stratums. When choosing a
home used the method of interview (face - to-
face), personal interview with the selected person
in the household older than 16 years.

In Slovak Republic from 2014 is used to record
data for surveys of ICT Blaise software.

Weighting

Individual weights were constructed to take into
account demographic characteristics (gender,
age, education, occupation) after evaluation of
data. The calibration was carried out up to 100%
of subjects aged 16 to 74 (78% of the total popu-
lation). Final weights were calibrated using the
Calmar 2 for calibration were selected external
sources: estimated pattern of households by
number of members in the region and the popu-
lation structure by age and gender in the region.

Household - output tables

Tables of households were created on basic
structure of households. Following households
categories were processed: 1 adult without chil-
dren, 1 adult with children, 2 adults without chil-
dren, 2 adults with children 3 and more adults
without children, 3 and more adults with children.
The tables T1 up to T5 contain data access to
selected ICT in households to the Internet, ac-
cess to the Internet at home via devices, type of
Internet connection and causes not connected to
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nepripojenia na internet.

Jednotlivci - vystupné tabulky

Tabulky za jednotlivcov boli vytvarané podla
vekovej Struktiry spolu, za muZov, za Zeny, pod-
la socidlneho postavenia (Student, pracujici,
nezamestnany, iny), pracujuci v IKT.

V tabufkdch T6 — T12 sU (daje o vyuzZivani
osobnych pocitacov, internetu, mobilov, smartfé-
nov, prenosnych pocitaov a prenosnych zaria-
deni.

V tabulkdch T13 — T21 sa nach&dzaju udaje o
vyuzivani Ulozného priestoru na internete na
uloZzenie dokumentov, obrazkov, hudby, videa a
na zdielanie dokumentov, obrazkov a inych su-
borov v elektronickej podobe.

V tabulkdch T22 — T27 su informécie o kontak-
toch s verejnymi institdciami a informacie o néa-
kupoch a objednavani tovarov a sluzieb cez in-
ternet na siukromné Ucely v poslednych 12 me-
siacoch.

Tabulka T28 je zamerana na ziskanie UGrovne
stcasnych pocitacovych a internetovych schop-
nosti jednotlivcov.

V tabulkach T29 - T33 su Udaje o pristupe k vy-
branym IKT vdomacnosti ako je pristup
k internetu, pripojenie na internet doma cez za-
riadenia, typy internetového pripojenia a priciny
nepripojenia na internet za kraje.

Lezata Ciarka (-) v tabulke na mieste ¢&isla zna-
mena4, Ze jav sa nevyskytoval.

Vysvetlivky:

Pouzité skratky v tabulkach za kraje:
BL — Bratislavsky kraj

TA — Trnavsky kraj

TC — Trenciansky kraj

NI — Nitriansky kraj

ZI — Zilinsky kraj

BC — Banskobystricky kraj

PV — PreSovsky kraj

Kl — KoSicky kraj

the Internet.

Individuals - outputs tables

Tables of individuals were broken down into ca-
tegories: the age structure total, for men, women,
according to social status (student, employed,
unemployed, other), working in ICT.

Tables T6 — T12 contain data for the use of per-
sonal computers, the Internet, mobile phones,
smart phones, laptops and portable devices.

In Tables T13 - T21 is found the informations of
use the Internet for storage space on the Internet
to save documents, pictures, music, video or
other files and sharing of documents, pictures or
other files electronically.

In Tables T22 - T27 are informations of contacts
with public institutions, purchasing and informa-
tions of ordering goods and services for private
purpose over the Internet in the last 12 months.

Table T28 is designed to examine the current
level of computer and Internet skills of the indivi-
dual.

Tables T29 - T33 are data on access to selected
ICT in households as access to the Internet, ac-
cess to the Internet at home via devices,type of
Internet connection and causes not connected to
the the Internet for the regions.

Macron (-) in a table in place of a number de-
notes that the phenomenon did not occur.

The explanatory notes:

Abbreviations used in the tables for the regions:
BL — Bratislava region

TA — Trnava region

TC — Trencin region

NI — Nitra region

ZI — Zilina region

BC — Banské Bystrica region

PV — PreSov region

Kl — KoSice region
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Vybrané Ukazovatele IKT 2014

Podra vysledkov zo zistovania o IKT v roku 2014
malo az 78,4 % domacnosti pristup na internet
doma. Pocet domacnosti s pristupom na internet
doma sa zvySil v porovnani s rokom 2013 o
0,5p.b. Od roku 2009 pocet domacnosti
s pristupom na internet doma stdpol o 16,2 p.b.
pri percentualnej hodnote 62,2 %. (Graf ¢.1)

V roku 2014 sa zistoval vyskyt v domacnostiach
vSetkych typov internetového pripojenia. Siroko-
pasmové pevné pripojenie malo 89,3 % domac-
nosti. Pripojenie k internetu prostrednictvom
mobilnych Sirokopasmovych pripojeni vyuzilo
33,2 % domaéacnosti. Mobilné pripojenie Uzko-
pasmové vyuzilo 4,1 % domacnosti zo vSetkych
domacnosti, ktoré maju pristup k internetu. Naj-
menej pouzivany typ internetového pripojenia bol
Dial up, pripojenie beznou telefonickou linkou
2,9 %. (Graf €. 2)

v

tualny podiel pristupov na internet zo vSetkych
sledovanych typov domécnosti na Slovensku
mali doméacnosti s 1 dospelym bez deti. V roku
2014 u tohto typu domécnosti malo pristup na
internet len 47,6 % domacnosti z ich celkového
poctu atento typ domécnosti ako jediny zazna-
menal zniZzene podielu pristupov na internet
02,3 p.b. vporovnani srokom 2013. Naopak
najvyssi percentualny podiel pristupov na inter-
net vykazali domacnosti s 2 dospelymi a detmi
96,7 %. Tieto doméacnosti zaznamenali zo vSet-
kych typov domacnosti aj najvyssi néarast inter-
netovych pripojeni aZz 02,5p.b.v porovnani
s predchadzajacim rokom. (Graf €. 3)

Prostrednictvom prenosného pocitaca (laptop /
netbook, tablet) sa na internet pripajalo 71,5 %
doméacnosti a osobny stolovy pocita¢ vyuzivalo
64,0 % domécnosti. V domacnostiach sa na in-
ternet pripajalo 49,3 % cez mobilné zariadenia
ako mobilny telefon, smartfén, prehravac hudby,
videa, Citacka knih. NizSie percentualné hodnoty
mali pripojenia na internet v domacnostiach cez
TV napr. Smart TV 7, 2 % a herné konzoly napr.
PlayStation 4, Xbox 4,5 %. (Graf ¢. 4)

V roku 2014 z celkovej populacie vo veku 16 —
74 rokov 80,0 % jednotlivcov pouzivalo pocitaé
doma, v praci a na inom mieste. V porovnani s
predchadzajdcim rokom je to narast 0 0,8 p.b. Z
celkovej populacie muzi vo veku 16 az 74 tvorili
podiel 80,2 % a Zeny tej istej vekovej kategorie
tvorili 79,7 %. (Graf €. 5)

The Selected ICT indicators 2014

According to results of the ICT survey in 2014, as
many as 78.4 % of households had an access to
the Internet at home, i.e. an increase of 0,5 pp
compared the 2013. Since 2009, the number of
households with the Internet access at home has
increased by 16.2 pp and reached 62.2 %.
(Graph 1)

In 2014, the survey covered all the types of the
Internet connection in households. 89.3 % of
households had the broadband connection and
33.2 % of households had the mobile broadband
connection. The mobile narrowband connection
used 4.1 % of households that have access to
the Internet.The least common type of the Inter-
net connection was the dial up connection via the
conventional telephone line 2.9 %. (Graph 2)

In terms of household composition lowest per-
centage of Internet access in all studied types of
households in Slovakia have in household users
with 1 adult without children. 2014, with this type
of households have access to the internet, only
47,6 % of households of the total number and the
type of households that only experienced decre-
ases in the proportion of Internet access by 2.3
pp compared to 2013. The contrary the highest
percentage of Internet access showed house-
holds with two adults and children 96.7 %.
These households experienced in all types of
households a maximum increase of Internet con-
nections of up to 2,5pp compared to the previous
year. (Graph 3)

71.5 % of households connected the Internet via
the portable computer (laptop / notebook, tablet),
64.0 % via the desktop computer and 49.3 % via
mobile devices, such as the mobile phone,
smartphone, music player, videorecorder, e-book
reader. Lower shares of households connected
the Internet via TV, e. g. the smart TV 7.2 %, and
via game consoles such as PlayStation 4, Xbox
4.5 %. (Graph 4)

In 2014 the total population aged 16-74 years
80.0 % of individuals used a computer at home,
at work and elsewhere. Compared with the pre-
vious year, an increase of 0.8 pp. Out of the total
population of men aged 16 to 74 accounted for
80.2 % and the proportion of women in the same
age group accounted for 79.7 %. (Graph 5)
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V roku 2014 pri vyuzivani internetu v domacnos-
tiach u jednotlivcov sa zaznamenal narast vo
vSetkych vekovych kategoridch s vynimkou ve-
kovej kategorie 16-24 rokov. NajvyraznejSie zvy-
Senie vyuzivania internetu bolo vo vekovej kate-
gorii 65-74 rokov a predstavovalo zvySenie o
7,4 p.b. pri percentualnej hodnote 30,8 %. Narast
vidiet aj vo vekovej katego6rii 55 aZz 64 rokov o
5,0 p.b. pri hodnote 60,2 % V dalSich vekovych
kategoriach bol zaznamenany len mierny narast
vyuzivania internetu.Vynimku tvorila vekova ka-
tegodria 16 az 24 rokov, kde bol zisteny pokles pri
vyuzivani internetu o 1,7 p.b. pri percentualnej
hodnote 97,9 % oproti roku 2013. (Graf &. 6)

Jednotlivci vyuZivali najviac internet v domacnos-
tiach pri aktivite ako odosielanie a prijimanie e-
mailov 91,1 %. Preferovanou aktivitou na interne-
te bolo vyhladavanie informacii o tovaroch a
sluzbach 74,6 %, u€ast na socidlnych sietach
ako spravy, prispevky 63,0 %, Citanie a stahova-
nie online novin 65,2 %, telefonovanie cez inter-
net napr. Skype 54,6 %. (Graf €. 7)

V roku 2014 sa zistovalo v IKT vyuZivanie inter-
netu ako Ulozného priestoru na uloZenie suborov
alebo zdielanie réznych ¢innosti. Preferovanymi
¢innostami na internete bolo ukladanie fotiek
16,8 %, ukladanie textov, tabuliek alebo elektro-
nickych prezentéacii 12,2 %. Dalej to boli &innosti
ako ukladanie hudby 7,8 % alebo videi vratane
filmov, televiznych relécii 7,2 % alebo ukladanie
e-knih, magazinov 3,7 %. (Graf €. 8)

Z jednotlivcov, ktori vyuzivali za poslednych 12
mesiacov internet ich 62,3 % ziskavalo informa-
cie z webovych strdnok od organov verejnej
spravy. To bol narast 0 22,0 p.b. oproti predcha-
dzajucemu roku 2013. ZvySenie zaznamenalo aj
stahovanie dradnych formularov z verejnych
institdcii 36,0 % s narastom o 11,0 p.b. a odosie-
lanie vyplnenych formularov 19,9 % s narastom o
0,5 p.b. (Graf &. 9)

V roku 2014 pri ndkupe a objednavani tovaru a
sluZzieb prostrednictvom internetu najviac objed-
nanym tovarom boli odevy a Sportovy tovar
60,7 % adalej tovary pre domacnost 40,2 %.
Jednotlivci tiez Casto objednavali cez internet
knihy, ¢asopisy vratane elektronickych 28,5 % a
listky na kultirné podujatia 24,7 %. (Graf €. 10)

V porovnanim s rokom 2012 ovladanie pocitaco-
vych a internetovych zru€nosti jednotlivcami za-
znamenalo narast vo vSetkych zistovanych zrug-
nostiach. Z&kladnu pocitacovu zruénost' ,Kopiro-
vanie alebo presunutie suborov", ovladalo 94,8 %

In 2014 the use of the Internet in households and
individuals, the increase in all age groups except
in the category 16-24 years. The most significant
increase in the use of the Internet were aged 65-
74 years and an increase of 7.4 pp in the percen-
tage value of 30.8 %. The increase also seen in
the age group 55 to 64 years of 5.0 pp at 60.2 %.
In other ages was recorded only a slight increase
in the use internetu. Exception was in age ca-
tegory 16 to 24 years, which was found to decre-
ase the use of the internet 1.7 pp in the percen-
tage value of 97.9 % compared to 2013.

(Graph 6)

Individuals mostly used the Internet at home for
personal activities, such as sending and recei-
ving emails 91.1 %. The most preferred activities
on the Internet included searching for information
on goods and services 74.6 %, participation in
social networks, such as messages, contributions
63.0 %, reading and downloading newspapers
online 65.2 %,making phone calls via the Inter-
net, e.g. Skype 54.6 %. (Graph 7)

In 2014, the ICT survey focused also on the use
of the Internet as a space for uploading files or
sharing different activities. The most preferred
activities on the Internet included uploading pho-
tos 16.8 % texts, spreadsheets or electronic pre-
sentations 12.2%, music 7.8 % or videos inclu-
ding movies, TV shows 7.2 % or uploading e-
books, magazines 3.7 %. (Graph 8)

62.3 % of individuals who used the Internet in the
last 12 months received information from web-
sites of public authorities, it was an increase of
22.0 pp compared to 2013. Downloading official
forms of public institutions increased by 11.0 pp
to 36.0 % and sending completed forms increa-
sed by 0.5 pp to 19.9 %. (Graph 9)

In 2014, when buying and ordering goods and
services via the Internet, most of the ordered
goods were clothing and sporting goods 60.7 %
and household goods 40.2 %. Individuals often
ordered on the Internet books, magazines, inclu-
ding the electronic ones 28.5 % and tickets for
cultural events 24.7 %. (Graph 10)

Compared to 2012, computer and Internet skills
showed a significant increase in all activities. The
share of basic computer skills increased by
10.3 pp in the skill of ,Copy or move files",
94.8 % of respondents had the skill. 55.5 % of
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respondentov, to bol narast o 10,3 p.b. v porov-
nanim s rokom 2012. Zru¢nost ,Zakladné mate-
matické operécie* tvorila narast o 11,8 p.b. pri
percentudlnej hodnote 71,7 %. Zru€nost ,Kom-
presia (zipovanie) suborov" ovladalo az 55,5 %
respondentov pri naraste o 15,2 p.b. pri percen-
tualnej hodnote 87,8 %. NarocnejSiu pocitacovl
zruénost ako prenos suborov medzi pocitacom a
inymi zariadeniami z digitdlneho fotoaparatu do
mobilného telefénu, MP3 / MP4 prehravaca ovla-
dalo 77,6 % respondentov, to znamena nérast o
11,1 p.b. v porovnani s rokom 2012. (Graf €. 11)

Vroku 2013 SR so 77,9 % -tym podielom do-
macnosti s pristupom na internet prevySovala
priemer Statov EU (65%). Podobny percentualny
podiel pripojenych domacnosti ako v SR za-
znamenalo napriklad Belgicko, Rakusko, Estén-
sko a Malta. Najvy3SSie percento domacnosti
s internetovym pripojenim (viac ako 90%) vyka-
zovalo Holandsko, Luxembursko, Déansko
aSvédsko. Naopak v Rumunsku, Grécku
a Bulharsku je internetovym pripojenim pokrytych
menej ako 60% domacnosti.

Zdroj Eurostat — graf
.Domacnosti s pripojenim na
2013¢

internet doma

V roku 2013 v SR zo vSetkych jednotlivcov, ktori
pouzivali za posledné 3 mesiace internet (95,6%)
az 47,0 % jednotlivcov vo veku 16 — 74 rokov
vyuZzivalo internet v praci. Vramci krajin EU
vroku 2013 sme dosahovali vySSi priemer pri
porovhavani pouzivania internetu podfa miesta
pouZitia teda v praci.

Zdroj Eurostat — graf

~Jednotlivci pouZivajuci internet podla miesta
pouzitia 2013"

respondents had the skill of ,Compression (zip-
ping) files", i.e. the increase of 15.2 pp in the
percentage value 87,8 %.

77.6% respondents had the computer difficult
skill of the transfer of files between PC and other
devices, from digital camera to mobile phone,
MP3 / MP4 player, i.e. an increase of 11.1 pp
compared to 2012. (Graph 11)

In 2013, Slovakia with 77.9% share in the th-
households with Internet access exceeded the
EU average (65%). A similar percentage of hou-
seholds connected as in the SR-meant, for
example, Belgium, Austria, Eston-nia and Malta.
The highest percentage of households with Inter-
net connections (more than 90%) were the Ne-
therlands, Luxembourg, Denmark and Sweden.
In contrast, in Romania, Greece and Bulgaria
Internet Coverage less than 60% of households.

Source of Data Eurostat — graph
, Households with internet access at home 2013

In 2013, the SR of all individuals who have used
for the past 3 months internet (95.6%) and 47.0%
of individuals aged 16-74 years used the internet
at work. Within the EU in 2013, we achieve hig-
her average when comparing Internet use by
location of use, therefore at work.

Source of Data Eurostat — graph

“Individuals using the Internet by place uf use
2013
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Graf 1 Pristup na internet doma v rokoch 2009 - 2014
(v % z celkového poc¢tu doméacnosti)
Access to the Internet at home in 2009 - 2014
(share in total households in %)
100%
80% . T84%
oT—— 1 [ | I I 9%
__________________ 5% el
...... 67,5%: -70,8%:
60% | 6200 p
40%
20%
0%
1. Q. 2009 1.Q. 2010 1. Q. 2011 1. Q. 2012 1. Q. 2013 1. Q. 2014
J
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Graf 2 Typy internetového pripojenia v domacnosti
(v % z poctu domacnosti, ktoré maju pripojenie na internet)
Type of Internet connections used in households
(share in households having internet access
Pevné, bezdrétové -
Sirokopasmové pripojenie B
Fixed broadband connections
Mobilné, Sirokopasmové
pripojenie
Mobile broadband connections
Dial up
Dial up access over
normal telephone line or ISDN
Mobilné Gzkopasmové
pripojenie
Mobile narrowband connection
m1. Q. 2013 m1l. Q. 2014
\
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Graf 3 Pristup na internet doma podFa zloZenia domacnosti
(v % z celkového poc¢tu doméacnosti)
Access to the Internet at home by household structure
(share in total households in %)

80%
60%
40%
20%
0%
Javiac 3 aviac
Spolu 1 dospely 1 dospely 2 dospely 2 dospely dospelych dospelych
Total bez deti s detmi bez deti s detmi bez deti s detmi
1 adult 1 adult 2 adults adults 3 and 3 and
without with without with more more
children children  children children adults adults
without with
children  children
ml1l. Q2013 m1. Q2014
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Graf 4 Pripojenie na internet doma cez zariadenia
(v % z poétu domacnosti, ktoré ma pripojenie na internet)
Access to the Internet at home via devices
(share in households having internet access in %)

0% 20% 40% 60% 80% 100%

Osobny pocitaé .
Desktop computer 64,0%

Prenosny pocitac
(laptop, notebook, tablet) 71,5%
Portable computer

Iné mobilné zariadenia

(mobilny telefon, smartfon) 49 3%
Other mobile devices

TV pripojenie na internet
(Smart TV) 7,2%
TV connected to the Internet

Herné konzoly
(PlayStation 4, Xbox)
Games cosole




Graf 5 Vyuzivanie pocita¢a v poslednych 3 mesiacoch
doma, praci a na inom mieste
(v % z celej populacie vo veku 16 - 74 rokov)
Use of computer in the last 3 months at home,
at work and elsewhere
(% in the whole population from 16 to 74)

. 97,4% |

- 99,7%

100%

80% 80,2% ¢
60%

40%

20%

0%

Spolu Muzi Zeny Muzi Zeny
Total Men Women Men Women
16 -74 16-74 16-74 16-24 16-24

®1.Q.2013 m1. Q.2014

Graf 6 VyuZzivanie internetu
(v % z celej populacie vo veku 16 -74 rokov)
Use of the Internet
(% in whole population at age of 16 to 74 years)

100%

80%

60%

Age (Vek)  16-24 25-34 35-44 45-54 55-64 65-74
16-74

m1.Q.2013 m1.Q.2014
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Graf 7 VyuzZivanie internetu pre osobnu potrebu na uvedené aktivity
v poslednych 3 mesiacoch (v %)
Use of the Internet for the following activities for private purpose
in the last 3 months (in %)

Posielanie a prijimanie e-mailov
Sending/receiving e-mails

. . 51,2%
Telefonovanie cez internet (Skype)

Telephoning over the internet

4

54,6%
Uéast’ na socialnych siefach, spravy, prispevky 62,4%
Posting messages to chat sites,

social networking sites 63,0%

!

Citanie, stahovanie online novin
Reading or downloading online
news/newspapers/news magazines

Vyhladavanie informécii o tovaroch a sluzbach
Finding information about goods or services

%

Vyhl/adavanie sluzieb ohfadom cestovania, byvania
Using services related to travel or travel related
accommodation

Internetové bakovnictvo
Internet Banking

m2013 m2014
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Graf 7 Pouzitie internetu pre Glozny priestor na uloZenie
alebo zdielanie pre nasledujuce €innosti
(% zo vSetkych, ktori pouzivali internet za posledné 3 mesiace)
Use of the Internet for storage space to save or share for the following activities
(in %)

20%

16%

12,2% 1
4% . 7,8% 7.2%
. EDi
0% 1 . :

Texty, tabul/ky alebo Fotografie E-knihy, magaziny Hudba Videé (vratane
elektronické Photos E-books Music filmov,
prezentacie or e-magazines televiznych relacif)
Texts, spreadsheets Videos (including
or electronic films, TV
presentations programmes)
- J
/ 7

Graf 8 Kontakty cez internet s verejnymi inStitdciami na sukromné
Ucely za poslednych 12 mesiacov (in %))
Interaction with public authorities over the Internet for private purposes
in the last 12 months (in %)

100%

80%

62,3%

60% -

40% -

19,4% 19,9%

20% -
0% -
Ziskavanie informacii z Stahovanie Uradnych (oficialnych) Odosielanie vyplnenych
internetovych stranok verejnych formularov formularov
inStitacii Downloading official Sending filled in forms
Obtaining information forms
from public ® 2013 m 2014
N authorities web sites )
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Ve
Graf 9 Kontakty cez internet s verejnymi institGciami na sukromné
Ucely za poslednych 12 mesiacov (v %)
Interaction with public authorities over the Internet for private purposes
in the last 12 months (in %)
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Ziskavanie informacii z Stahovanie Uradnych (oficialnych) Odosielanie vyplnenych formularov
internetovych stranok verejnych formularov Sending filled in forms
institacii Downloading official
Obtaining information forms
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authorities web sites m2013 22014
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Graf 10 Druhy tovarov alebo sluZieb kipenych alebo objednanych cez
internet pre osobnu potrebu v poslednych 12 mesiacoch (v %)

Types of goods or services bought or ordered over the internet
for private use in the last 12 months (in %)

0% 20% 40%

Jedlo a potraviny
Food or groceries

Tovar pre domacnost’
Households goods

Lieky

Medicine

Film, hudba
Film, music

Knihy, ¢asopisy, vratane elektronickych
Books, magazines,newspapers,e-book

Podklady pre elektronické stidium
e-learning material

Odevy, Sportovy tovar
Clothes, sports goods

Pocitacovy softvér videohier a upgrade
Video games software and upgrades

Elektronické zariadenia
Electronic equipment

Telekomunikacné sluzby
Telecommunication services

Ubytovanie na dovolenke
Holiday accomodation

Listky na podujatia
Tickets for events

60%

80%

25,3%

m2013

1%

m2014

17,9%

20,0%
17,6% I

20,6%

24,7%
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Graf 11 Sucasné pocitacové a internetové schopnosti (v %)

Current computer and Internet skills (in %)

Kopirovanie alebo presuvanie stborov
Copying or moving a file or folder

Kopirovanie, vkladanie, posuvanie textu
Using copy and paste tools, move

Z&kladné matematické operéacie
Using basic arithmetic formulas

Kompresia suborov
Compressing files

Pripajanie a inStalovanie novych zariadeni
Connecting and installing new devices

m2012

Tvorba pocitacovych programov
Writing a computer program

m2014

Prenos Gdajov medzi PC a inymi zariadeniami
Transferring files between computer
and other devices

Nastavovanie a overovanie softvéru
Modifying or verifying the configuration
parameters of software applications

Vytvaranie elektronickych prezentacii
Creating electronic presentations

InStalovanie nového,vymena operacného
systému
Installing a new or replacing an old operating
system
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Households with internet access at home
% of households with at least one member aged 16 to 74
Total

95
S0
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Source of Data Eurostat

Last update: 28.11.2014

Date of extraction: 02 Dec 2014 21:48:47 MET

Hyperlink to the graph: http:/fepp.eurostat.ec.europa.eultgm. .‘dunOup!l do&init=1&plugin=1&language=en&pcode=tin00088&toolbox=legend

Disclaimer: This graph has been created automatically by E ding to external user specifications for which Eurostat is not responsible.

General Disclaimer of the EC website: hitp://ec.europa.eu/geninfollegal_notices_en.htm

Short Description: The access to internet of households is measured as percentage of households where any member of the h hold has the possibili v to access the internet from home.
Code: tin00088
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Individuals using the internet by place of use
% of individuals aged 16 to 74
Internet access at place of work

60
55
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25

Source of Data Eurostat

Last update: 28.11.2014

Date of extraction: 02 Dec 2014 23:18:54 MET

Hyperlink to the graph: hitp://epp.eurostat.ec.europa.eu/tgm./drawGraph.do&init=1&plugin=1&languag &pcode=tin00075&toolbox=legend
Disclaimer: This graph has been created automatically by E ft ding to external user specifications for which Eurostat is not responsible.
General Disclaimer ofthe EC ite: hitp:/fec. pa.ew/geninfoflegal_notices_en.htm

Short Description: This indicator relates to all individuals aged 18 to 74 who accessed the internet within the last three months before the survey.

Code: tin00075
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Definicie pojmov

Doméacnost’ — tvoria osoby v byte, ktoré prehla-
sia, Ze spoloc¢ne Ziju a hospodaria.

Jednotlivec — osoba starSia ako 12 rokov, ktora
poskytla Gdaje.

Sirokopasmové pripojenie - neexistuje vse-
obecne prijata smernica.

a) Pripojné rychlosti merané v megabitoch za
sekundu, alebo Sirka merand pomocou digital-
nych bitov, ktoré sa mézu premiestnit’ za sekun-
du, merané v megabitoch za sekundu

b) podla typu pripojenia, niektory z nasledujicich
Sirokopasmovych pristupov: xDSL, ADSL, SDSL,
kablové televizne siete (kdblovy modem), UMTS
(mobilny telefén) a iné (satelit, fixné bezdrbtové
pripojenie)

c) prenaSany obsah su ukazky s vysokym rozSi-
renim, kratke filmy, internetové animacie, troj-
rozmerné video hry,internetové radio, video kon-
ferencie, atd.

DSL - Sirokopasmové pripojenie na internet po
telefénnych linkach.

ADSL - Sirokopasmové pripojenie na internet po
telefénnych linkach. Stahovanie dat je ovela
rychlejSie ako ich posielanie.

SHDSL, VDSL - formy DSL (digitalna U¢astnicka
linka) datovych komunikagnych technoldgii, ktora
umoznuju rychlejSi prenos cez medené telefénne
linky.

E-mail - elektronicky prenos sprav, vratane textu
z jedného pocitac¢a na druhy, umiestneny v ramci
organizacie alebo mimo nej. Zahffia sa sem aj
elektronicka posta realizovana cez internet alebo
iné pocitaové siete.

Chat - priama komunikacia medzi dvoma ucast-
nikmi siete alebo modemového spojenia.

GPRS - technolégia prepinania paketov umozfiu-
juca vysokorychlostny prenos dat.

ISDN -
TCP/IP.
Mobilny telefdn s pristupom na internet - mo-
bilny telefén s pristupom na internet cez GPRS,
WAP, UMTS alebo iné Standardy.

Smartfén - je mobilny telefén, podporujaci dato-
vé aplikacie, ma operacny systém, umoznuje
prevadzkovanie aplikacii.

Modem - pristroj, ktory upravuje odchadzajdci
digitalny signal z pocitaca alebo z ostatnych digi-
talnych zariadeni na analégovy signdl pre klasic-
ké medené telefénne pripojky alebo upravuje
prichaddzajuci analégovy signal pre digitédlne za-
riadenia.

On-line - byt v priamom spojeni (hapr. cez inter-

digitalna siet integrovanych sluzieb

Glossary

Households - refers either to one person living
alone or group of people living together.
Individual - a person older than 12 years that
provided the data.

Broadband - No generally accepted definition of
broadband can be given. Common definitions
refer to either:

a) the connection speeds measured in kbps or
mbps (in at least the downstream direction) or
bandwidth measured by the amount of digital bits
that one can transmit per second, measured in
kbps or mbps;

b) the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
etc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed wire-
less);

c) the content that is provided with the examples
of high definition movie trailers, short films, flash
animation,three dimensional video games, video
on demand, internet radio, streaming video, vi-
deo conferencing and so on.

DSL - broadband internet over telephone lines.

ADSL - broadband Internet over telephone lines.
Downloading data is much more fast-preferably
as sending.

SHDSL, VDSL - forms of DSL (digital subscriber
line) data communications technology that allows
for faster transmission over copper telephone
lines.

E-mail - Electronic transmission of messages,
including text and attachments, from one compu-
ter to another located within or outside of the
organisation. This includes electronic mail by
Internet or other computer networks.

Chat - direct communication between two parties
to a network or modem connection.

GPRS (General Packet Radio Service) - An
enhancement for GSM, based on packet-
switched technology enabling high-speed data
transmission.

ISDN - Integrated Services Digital Network.

Mobile phone with Internet access - mobile
phone to access the Internet through GPRS,
WAP, UMTS or other standards.

Smartphone - a mobile phone that supports data
applications, the operating system, allows opera-
ting hardware applications.

Modem - Device that modulates outgoing digital
signals from a computer or other digital device to
analogue signals for a conventional copper twis-
ted pair telephone line and demodulates the in-
coming analogue signal and converts it to a digi-
tal signal for the digital device.

Online - be in direct contact (e.g. the Internet),
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net), pripraveny prijimat Udaje (data).
Osobny pogéita€ - patria sem osobné pocitace
vratane laptopov a notebookov.

Tablet - je osobny prenosny pocitac, ktory tvori
dotykovy displej teda tablet a niekedy je doplne-
ny klavesnicou.

E-book reader - elektronicka citacka knih je
mobilné elektronické zariadenie, ktoré je uréené
na ¢itanie digitalnych knih a periodik.
Peer-to-peer — rovny s rovnym, alebo P2P je
oznacenie architektiry pocitacovej siete, v ktorej
jednotlivi uzivatelia komunikuji priamo medzi
sebou. VSetci uzivatelia maju rovnocenné posta-
venie a vzajomne si spristupfiuji svoje data.
NajcastejSie su to filmy a hudba.

Tovar a sluzby nakupované cez Internet - to-
var a sluzby nakupené alebo objednané cez siet
internetu.

UMTS - tretia generacia technoldgie bezdrdtovej
telekomunikacie. Podporuje univerzalny mobilny
telekomunika¢ny systém, rychlost prenosu déat do
2 Mbps. Umoziuje prenasat hlas, text a video
data. Je to viacpdsmova technolégia pouzivajuca
prepinanie paketov.

Vreckovy pogéitaé - pocitat do "jednej ruky"
velkosti néprsnej tasSky (panskej penazenky)
napajany batériou.

WAP (bezdrétovy aplikaény protokol) - volne
Siritelny protokol na bezdrétovd komunikaciu,
ktory umoznuje vytvaranie mobilnych telefonnych
sluzieb, pristup k internetovym strankam z mobil-
nych termindlov, ekvivalent HTTP.

Webové stranky verejnych institacii - webové
strAnky Uradov ako je vlada, regionalne a miest-
ne samospravy,policia a mimovladne organiza-
cie.

Internet - celosvetova pocitacova siet pracujica
na béaze prenosovych protokolov TCP/IP, zabez-
pec€ujuca komunikaciu medzi verejnymi a suk-
romnymi sietami na réznych typoch komunikac-
nych médii.

Mobilny telefdn s pristupom na internet - mo-
bilny telefén s pristupom na internet cez GPRS,
WAP, UMTS alebo iné Standardy.

WiFi - sada Standardov pre bezdrétové lokalne
siete LAN. Wi-Fi bolo navrhnuté pre bezdrotové
zariadenia a lokalne siete, ale dnes sa cCasto
pouziva na pripojenie k internetu. Umoznuje
osobe so zariadenim s bezdrétovym adaptérom
(PC, notebook, PDA) pripojenie k internetu v
blizkosti pristupového bodu (access point). Geo-
grafick4 oblast pokryta jednym alebo niekolkymi
pristupovymi bodmi sa nazyva hotspot.

ready to receive data (data).

Personal computer- Includes desktop compu-
ters, tower PCs and portable computers (lap-
tops).

Tablet is a portable personal computer, touch
screen (tablet) which is sometimes supplemented
a keyboard.

E-book reader is a mobile electronic device that
is designed for reading digital books and periodi-
cals.

Peer-to-peer - is the name of computer network,
in which individual users communicate directly
with each other. All users have equal status and
shall make their data. Most are movies and mu-
sic.

Goods and services bought or ordered over
the Internet - Goods and services bought or
ordered via a site on the Internet.

UMTS - (Universal Mobile Telecommunica-
tions System) -UMTS is a third generation tech-
nology of wireless telecommunications. It sup-
ports speeds of data transmission up to 2 Mbps,
and can transmit voice, text and videodata.
UMTS is a broadband technology using packet
switching.

Handheld computer - Battery powered wallet-
sized computer that can be held in one hand,
also called palmtop computer, includes electronic
organisers.

WAP (Wireless Application Protocol) - A licen-
se-free protocol for wireless communication that
enables the creation of mobile telephone servi-
ces and acess to the mobile equivalent of http.

Public authorities web sites - Web sites of
public authorities like central government, regio-
nal and local administration, police and social
security organisations.

Internet - Relates to Internet Protocol based
networks: www, Extranet over the Internet, EDI
over the Internet,Internet-enabled mobile phones.

Internet enabled mobile phone - Mobile phone
that can access the World Wide Web (Internet)
via GPRS, WAP other standards.

WiFi - has been designed for wireless devices
and LANSs, but is now often used for connection
of internet. It enables a person with a wireless
adapter with a device (PC, notebook, PDA) to
connect to the Internet in the near access point.
The geographical area covered by one or several
access points-magnetic called hotspot.
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Cloud computing je na Internete zaloZzeny mo-
del vyvoja a pouzivania pocitacovych technolégii.
Mozno ho charakterizovat ako poskytovanie
sluzieb alebo programov uloZzenych na serveroch
na internete s tym, Ze pouzivatelia k nim mézu
pristupovat napriklad pomocou webového pre-
hliadaca alebo klienta danej aplikacie a pouzivat
prakticky odkialkolvek. PouZivatelia neplatia (za
predpokladu, Ze je sluZzba platend) za vlastny
softvér, ale za jeho pouZitie. Ponuka aplikécii sa
pohybuje od kancelarskych aplikacii, cez systé-
my pre distribuované vypocty, az po operacné
systémy prevadzkované v prehliadacoch, ako je
napriklad eyeOS, Cloud alebo iCloud.

Google Drive (UloZny priestor) umoznuje uziva-
tefovi ,cloud* ukladanie, dokumentov, obrazkov,
videa a zdielanie suborov, spolupracu, editaciu.

Dropbox je cloudové ulozisko pre vSetky fotogra-
fie, dokumenty, videa a subory. VSetko, ¢o sa da
pridat do Dropbox sa automaticky zobrazi na
vSetkych pocitacoch, telefonoch a dokonca aj
webovych strdnkach, méze sa pristupovat k
zlozke z ktoréhokolvek miesta.

Windows/OneDrive umoziuje uzivatefom na-
hravat a synchronizovat subory na ,cloudové
UloZisko" a potom k nim pristupovat z webového
prehliadaca alebo cez miestne zariadenia.

Amazon Cloud Drive je ulozny priestor na digi-
talny obsah hudby, obrazkov, dokumentov alebo
videl.

Flickr je webova lokalita pre zdielanie fotografii
,pouzivatelia mbdzZzu svoje fotografie a videa
umiestnit do mapy.Pouziva sa medzi skupinami
fotografov s prisluSenstvom, aby predlozili svoje
pripomienky a diskutovali.

Cloud computing is Internet based model deve-
lopment and use of computer technology. It can
be described as the provision of services or prog-
rams stored on servers on the internet that users
can access them via the Web, for example, pre-
hliada¢a or the client application and use virtually
anywhere. Users are not valid (provided that the
service is paid) for its own software, but the in-
use. Application offering ranges from office appli-
cations, through the systemic us for distributed
computing, to the operating systems run in brow-
sers such as eyeOS, cloud or iCloud.

Google Drive (storage) allows the user to "clo-
ud" storage, documents, images, video and file
sharing, collaboration, editing.

Dropbox is a cloud storage for all photos, docu-
ments, video, and files. Everything that can be
added to Dropbox will automatically appear on all
computers, phones and even websites can ac-
cess the folder from anywhere.

Windows / OneDrive allows users to upload and
synchronize files to the "cloud storage" and then
access it from a web browser or through local
facilities.

Amazon Cloud Drive is storage space for digital
music content, images, documents and videos.

Flickr is a website for sharing photos, users can
take their photos and videos to post mapy.
Pouziva between groups of photographers with
equipment, to comment and discuss.
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Zist'ovanie o vyuzivani
informaénych a komunikaénych

technolégii v domacnostiach
2014

SURVEY ON USAGE
OF INFORMATION AND COMMUNICATIONS
TECHNOLOGY IN HOUSEHOLDS 2014

Publikacia poskytuje vysledky z vystupov
realizovanych na zaklade Statistického zistovania
o informac¢no a komunikac¢nych technolégiach
v domacnostiach a u jednotlivcov.

Cielom tohto statistického zistovania je zistit
uroven vybavenosti domacnosti informacnymi
a komunikacnymi technolégiami a zaroven zistit
Uroveni znalosti a zru¢nosti obyvatelstva a schopnost
vyuzitia tychto technolégii.

The publication provides results from the survey
on ICT in households and individuals.

The aim survey is to determine the level of house-
holds access to Information and Communications
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Zaver

Predlozena publikacia mala za ciel poskytnut
prehfad o su¢asnom stave a vyvoji IKT na Slo-
vensku a pouZivani tychto technolégii. Ziskané
Gdaje vo vystupnych tabulkach ukazuju narasta-
juci trend v pristupe k pocitau a sucasne aj
k internetu v domécnostiach.

Pocitacové a internetové zruc€nosti u jednotlivcov
sa stavaju nevyhnutnou suc¢astou nielen odbor-
ného, ale aj vSedného Zzivota. Zistovanie IKT na
Slovensku v doméacnostiach potvrdzuje priaznivy
trend vschopnosti fudi vyuzivat pocitac
a internet na vzajomnu komunikaciu prostrednic-
tvom elektronickej posty, chatu, internetového
telefonovania, diskusnych fér alebo socialnych
sieti. Dochadza zaroven aj k zlepSeniu pocitaco-
vych zru€nosti ovladat pocitace, rézne typy sof-
tvéru, prace s informéciami a sluzbami vo virtual-
nom svete internetu.

Informacné a komunikacné technolégie (IKT)
ovplyvhujua kazdodenny zivot fudi v mnohych
ohladoch, a to nielen pri préaci, ale aj doma.

Conclusion

This publication was designed to provide an
overview of the current state and development of
ICT in Slovakia.The data obtained in the output
tables show an increasing trend in access to a
computer and the internet while at households.

Computer and Internet skills for individuals to
become a necessary part not only professional
but also everyday life. Survey of ICT in house-
holds in Slovakia confirms the a positive trend in
the ability of people to use computers and the
Internet to communicate with each other by e-
mail, chat, Internet telephony, forums or social
networks. Occur at the same time to improve the
computer skills to control computers, various
types of software, information management and
services in the virtual word of the Internet.

Information and Communication Technologies
(ICT) influence daily the lives of people in many
ways, not only at work but also at home.
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