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Uvod

Statisticky Urad SR uskutoénil prvé zistovanie o informaénych komunikaénych
technolégiach (IKT) v roku 2002, ako suéast’ roéného Strukturalneho zistovania v podnikoch,
vratane finanéného sektoru. Od roku 2003 bol do zistovania zaradeny aj vladny sektor
a zdravotnictvo. Zistovanie o IKT v domacnostiach za rok 2002 bolo su¢astou mikrocenzu
domacnosti v roku 2003.

Vysledky ztychto zistovani prezentoval SU SR v publikécii ,Informaéné
a komunikaéné technolégie v podnikoch a v domacnostiach vroku 2002“ a v publikacii
»Informaéné a komunikaéné technoldgie v podnikoch a vo vladnom sektore v roku 2003“.

Samostatné zistovanie, zamerané na informacné a komunikaéné technolégie s
rozsiahlej$im po&tom ukazovatelov, vykonal SU SR prvy krat v roku 2004. Toto zistovanie
je rozdelené na tri samostatné Casti: vyuzivanie IKT v podnikoch (ICT-P-2-99), vyuzivanie
IKT vo finanénom sektore (ICT-PaP-3-99) a vyuzivanie IKT v domacnostiach a u jednotlivcov
(ICT-D-1-99).

V predkladanej publikacii su uvedené vysledky zo spracovania prevaznej Casti udajov
zistovania v podnikoch a vo finanénom sektore v roku 2011. Je rozdelena do dvoch kapitol,
C¢o vyplynulo z charakteru zistovania. Zistovanie v podnikoch bolo kombinované (velké
podniky sa zistovali vyCerpavajuco a malé podniky vyberovo) a vo finanénom sektore bolo
v plnom rozsahu vy&erpavajuce. U&elom publikacie je poskytnut uzivatelovi uceleny subor
udajov o IKT, v plnom rozsahu porovnatefny s udajmi o IKT v €lenskych krajinach EU.

Introduction

Statistical Office of the SR (SO SR) organized in 2002 first survey on information and
communication technologies (ICT) in the frame of structural business surveys in enterprises,
including section Financial intermediation. Since 2003 the survey covered government sector
and health service as well. Survey on ICT in households for 2002 was included in the
Microcensus of households in 2003.

The results from these surveys were presented by SO SR in the publication
“Information and communication technologies in enterprises and households in 2002” and in
the publication “Information and communication technologies in enterprises and government
sector in 2003”.

SO SR realised first independent survey on information and communication
technologies in more detail in 2004. This survey consisted of three individual parts: ICT
usage in enterprises (ICT-P-2-99), ICT usage in financial intermediation (ICT-PaP-3-99) and
ICT usage in households and individual persons (ICT-D-1-99).

The presented publication contains results mostly coming from survey in enterprises
and financial intermediation in 2011. With regard to this publication is divided into two basic
chapters. The survey in enterprises was organised exhaustively in large enterprises and the
sample was created in case of small enterprises. Survey in financial intermediation was fully
exhaustive. The publication is prepared with the purpose to supply the users with complex
information on ICT fully compatible with data on ICT in Member states of European Union.
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Podniky Enterprises

1.1-1. VSeobecné informacie o IKT systémoch
General information about ICT systems
&lenenie Pocet zamestnancov Zoskupenie ekonomickych €innosti
otazky Spolu [Number of employees NACE aggregations
Question Total
categories 10-49 |50-249| 250+ | C1 c2 c3 ca DE F G H 11 12 J L M N

Celkovy poéet podnikov.
Number of enterprises

| 17047 14041 | 2432] s573| 1888] 765| 1064| 1428 267 2124] 4437 1018 336| 917] s95] 400| 1178] 774

PouZziva Va$ podnik pocitaée? (% z celej populécie)
Does your enterprise use computers? (% in the whole population)

anolyes 98,1} 979| 989]| 100,0f 96,0| 100,0| 99,7 99,3| 99,1 98,1| 97,5| 100,0| 99,3| 94,4 985| 100,0( 100,0( 96,6

nie/no 19 2,1 11 0,0 4,0 0,0 0,3 0,7 0,9 19 2,5 0,0 0,7 5,6 15 0,0 0,0 3,4

Pouzival V&S podnik bezplatny softvér s otvorenym zdrojovym kédom? (% z celej populécie)
Does your enterprise use third party free or open source softver? (% in the whole population)

Soyp;;‘réanfce 22,7] 194| 340| 570] 17.8| 223| 200| 268 21,5| 13,2| 246| 182| 188| 180| 60,7| 242| 341| 163
Internetove 727 71.8| 77.3| 754 69| 754| 670| 77.8| 744| 741| 723| 784| s10| 697| sao| 735| 798| 525
prehliadace
S:f':szlrmky 482| 481| 491| 465| s510| 51.1| 452| s52,3| 401| 439| 489| 534| €33| 431| s7.1| 372| 447| 476
‘S"(’;Sgr‘;e 127] 102| 210| 391]| 81| 172| 106| 172| 134 45| 11,7 185| 122| 92| 539| 51| 196] 71
Aplikacie
Client-Server
ha 17.4] 155| 245| 343| 122| 196| 167| 186| 156| 72| 186| 246| 266| 11.3| 483| 78| 209| 105
automatizaciu
obchodu
'Zr;;’jz’me”e 188| 165| 269| 387| 173| 167| 184| 27,3 206| 72| 197| 114| 352| 130| 495| 17,7| 207| 127
Nad . r 4 v r V4
Pouzivanie bezplatnych operacnych systémov

% Use free or open source operating systems
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Podniky Enterprises
1.1-2. PouZitie internetu
Use of Internet
Clenenie Poéet zamestnancov Zoskupenie ekonomickych €innosti
otazky Spolu [Number of employees NACE aggregations
Question Total
categories 10-49 [50-249| 250+ C1l c2 C3 C4 DE F G H 11 12 J L M N
Ma V&S podnik pristup nainternet? (% zo vSetkych, ktori pouzivaji PC)
Does your enterprise have access to Internet? (% of all using PC)
anolyes 99,41 99,2( 100,0( 100,0] 99,2| 100,0| 100,0| 99,2| 100,0| 99,4| 99,2 100,0( 100,0| 100,0| 100,0| 100,0| 100,0| 95,6
nie/no 0,6 0,8 0,0 0,0 0,8 0,0 0,0 0,8 0,0 0,6 0,8 0,0 0,0 0,0 0,0 0,0 0,0 4.4
Druh pripojenia na internet v januari 2011 (% z tych, ktori sG pripojeni na internet)
Type of external connection to the Internet in January 2011 (% of all with access to the Internet)
Modem /ISDN 30 4| 348| 217| 203| 362| 327| 369| 297| 27.8| 452| 280 375| 330| 382| 184 329| 154| 329
Pevné Sirokopasmové pripojenie/Fixed broadband
783) 76,2 86,3| 939] 732| 709| 689 812| 812| 691| 845| 728 79,6| 729| 986]| 805| 90,7| 755
z toho/of which:
DSL (XDSL, ADSL, ...)
58,8 57,8| 629]| 649| 57,8| 557 553| 633| 540 53,8| 668 49,8 420| 56,4| 524| 685| 552| 564
Iné Sirokopasmové pripojenie (napr.kablové)/Other broadband connection (e. g. cable etc.)
299 26,2| 424| 64,4) 219| 273| 16,8 32,1| 410| 206| 31,8| 30,1| 466 232| 70,4| 251| 46,3| 281
Bezdrdtové pripojenie/Wireless connection
39,4) 359| 51,8 71,2) 258 479 289 34,0 51,7 34,1| 458 44,7| 248| 249| 632| 36,4| 525| 36,2
Ma Vas$ podnik internetovl stranku? (% z tych, ktori st pripojeni na internet)
Does the enterprise have a Web site or homepage? (% of all with access to the Internet)
anolyes 779] 76,4 845| 84,7] 643| 878| 860| 782| 786| 654| 827 79,7 96,7 798| 899| 601]| 908| 67,8
nie/no 22,1] 23,6| 155| 153 357 12,2 14,0| 21,8 21,4| 346| 17,3| 20,3 3,3| 20,2 10,1| 39,9 9,2 32,2
MoZnosti vyuZzitia internetovej stranky Vasho podniku (% z tych, ktori maju internetovd stranku)
Facilities of the website of your enterprises (% of all having web site)
On-line objednéavanie alebo rezervovanie / online ordering, reservation or booking, e.g. shopping cart
26,4 279| 206| 19,8) 266 21,2 260 144 16,8 17,1 33,0 29,4| 714| 635| 339| 12,2 12,3| 19,7
Prehlasenie o diskrétnosti, zachovania ochrany stkromia alebo certifikat zaruky bezpeénosti stranky / privacy policy statement, privacy seal or certification
related to website safety
17,7y 16,9| 19.6| 26,8} 16,3| 139| 17,6 12,6 19,8 88| 22,7 13,2 259| 20,1| 259| 11,5| 18,0| 24,3
Pristup ku katalégom vyrobkov a cennikom / product catalogues or price lists
59,4] 60,3| 56,0 54,2} 70,7| 806 60,7 60,1 49,0 436 719| 36,9| 71,4| 69,7 575| 389| 357| 483
MoZnost pre navstevnikov stranky prispdsobit’ si alebo navrhnat’ vyrobky / possibilities for visitors to customise or design the products
6,5 6,8 5,2 6,1 7,0 8,4 6,1 4,3 4,9 55 7,4 70| 143] 10,6 8,5 1,4 20| 11,6
Sledovanie vyvoja objednavky on-line / order tracking available on line
9,0 9,3 7,7 8,1 8,6 10,2 7,3 3,3 9,8 21| 111 11,7 36,1| 25,7| 16,8 51 3,5 6,8
Personalizacia obsahu pre pravidelnych/€astejSich navstevnikov / personalised content in the website for regular/repeated visitors
7,6 7,4 8,4 10,1 59 2,4 9,3 7,0 12,4 8,9 5,5 9,0 19,1 16,4 16,4 1,4 6,9 10,2
VolPné pracovné miesta alebo on-line podavanie ziadosti o zamestnanie / advertisement of open job positions or online job applications
23,5) 19,3| 36,2 589) 17,5| 15,7 17,7 19,2 25,0| 145| 233| 24,2| 12,1| 185| 524 8,7| 29,1| 55,6




Podniky Enterprises
l.1-2. Pouzitie internetu pokracovanie
Use of Internet continued
&lenenie Poéet zamestnancov Zoskupenie ekonomickych €innosti
otazky Spolu Number of employees NACE aggregations
Question Total
categories 10-49 |50-249| 250+ | C1 Cc2 C3 Cc4 DE F G H 11 12 J L M N
Pouziva Va$ podnik Internet na komunikéaciu s tradmi? (% zo vSetkych)
Does your enterprise use the Internet for interaction with public authorities? (% of all)
AnolYes 93,1 92,2 96,8 989] 88,7| 985| 98,0| 933| 90,6 934 934 979 92,8 84,0| 96,2| 96,5| 955| 844
z toho/of which:
Na ziskavanie formularov/For obtaining forms
91,8] 90,9 956| 983] 87,8 985| 97,2| 93,0| 906] 92,9| 91,9| 939| 895| 812| 954 965| 945| 816
Na vratenie vyplnenych formularov/For returning filled in forms
739 716| 834| 878] 70,8| 817| 756| 77,7| 728] 70,1| 795| 798| 642| 544 876| 582| 759| 546
Na uplné elektronické tkony/For full electronic case handling
49,7] 48,6 53,8| 584 47,2| 56,3| 49,1| 555| 506 495| 50,8 53,6| 445| 36,4| 681| 42,7| 47,7 365
Zrealizoval V&S podnik v januari 2011 nejakd automatizovanu vymenu Gdajov? (% zo vSetkych)
In January 2011, was your enterprise using such automated data exchange with ICT systems out side the enterprise? (% of all)
Ano/Yes 51,4] 49,0 60,1 726] 46,3| 57,7| 470| 56,4| 635| 455| 554 49,0 458| 410| 706| 641]| 47,2| 434
z toho/of which:
Odosielanie pokynov o platbach finanénym institdciam / Sending payment instructions to financial institutions
419] 39,3 516| 638] 369| 506| 37,9| 439| 628| 340 465 39,5 39,3| 305| 654| 63,7| 351| 34,7
Odosielanie alebo prijimanie informacii o vyrobku / Sending or receiving product information
31,1} 30,7 32,3| 37,2] 288 31,2 255| 330| 404| 286| 385| 268| 262| 286 384 228| 224| 279
Odosielanie alebo prijimanie prepravnych dokladov / Sending or receiving transport documents
16,8 151]| 21,9| 36,4 150 265| 143| 239 2,6 8,7 243| 26,2 3,3 39| 17,2 30| 104 9,2
Odosielanie alebo prijimanie tdajov od verejnych institacii / Sending or receiving data to/from public authorities
36,7 344 463| 531] 315( 451| 32,3| 418| 36,9| 338| 37,9| 331| 347| 299 49,0 533| 410| 29,0




Podniky Enterprises
.1-3. Elektronické zdiefanie informécii
Sharing electronically information
Glenenie Pocet zamestnancov Zoskupenie ekonomickych €innosti
otazky Spolu Number of employees NACE aggregations
Question Total
categories 10-49 | 50-249 | 250+ C1 Cc2 C3 C4 DE F G H 11 12 J L M N
Poslal Va$ podnik v januéri 2011 elektronicku fakturu? (% zo vSetkych)
In January 2011, did your enterprise send electronic invoices? (% of all)

anolyes 41,11 393 473 59,5] 37,1| 525| 42,1| 449| 325| 306 505| 383| 445| 283| 57,0 21,9 37,6| 317
nie/no 58,9] 60,7 52,7| 405] 62,9| 475| 57,9| 551| 675| 69,4| 495| 61,7| 555| 71,7| 430| 781| 624| 683

January 20107 (% of all)

Zdiefal Vas podnik v januari 2010 elektronicky s dodavatefmi informéacie o predpokladanom dopyte, stave zasob, vyrobnach planoch alebo stave
dodavok? (% zo vSetkych)
Did this enterprise share the information on inventory levels, production plans, demand forecasts or progress of deliveries electronically with its customers, in

anolyes

I 23,5I 22,7| 25,4| 32,1| l7,9| 22,9| 24,4| 24,5| ll,ll 18,6| 35,6| 24,7| 21,6| 21,8| 26,2| 3,3| 12,0| 7,5

January 20107? (% of all)

Zdielal Vas podnik v januari 2010 elektronicky s odberatefmi informéacie o predpokladanom dopyte, stave zasob, vyrobnach planoch alebo stave
dodavok? (% zo vSetkych)
Did this enterprise share the information on inventory levels, production plans, demand forecasts or progress of deliveries electronically with its suppliers, in

anolyes

I 19,5I 18,3| 22,8| 31,1| l7,5| 23,7| 25,3| 23,5| 7,2| 15,7| 24,4| 25,4| l7,6| 18,2| 19,6| 0,4| 13,2| 7,3

%
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Elektronické zdielanie informacii
Sharing electronically information
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Podniky Enterprises

1.1-4. Elektronicky obchod
E-commerce
&lenenie Poéet zamestnancov Zoskupenie ekonomickych €innosti
otazky Spolu |Number of employees NACE aggregations
Question Total
categories 10-49 |50-249| 250+ C1 C2 C3 Cc4 DE F G H 11 12 J L M N

Dostal Va$ podnik v roku 2010 objednavky na vyrobky alebo sluzby, cez web? (% zo vSetkych)
During 2010, did your enterprise receive orders for products or services placed via a website? (% of all)

anolyes 12,81 13,0 119| 11,7} 12,2 11,8] 173 8,3 4,7 45| 185| 16,2| 30,6| 155| 26,9 0,7 7,5 8,2

Dostal Va$ podnik v roku 2010 objednavky cez web od zékaznikov z nasledujicich destinacii? (% zo vSetkych)
In 2010, did your enterprise receive orders placed via a website by customers located in the following geographic areas? (% of all)

Slovensko / Slovakia

12,1y 12,4| 10,9 10,4) 11,4 115( 173 7,3 4,7 2,3 184 14,4 30,6 155 269 0,7 7,5 6,8

Eurépska Unia / Other EU countries

5,0 4,7 6,2 6,5 3,5 4,8 7,7 3,3 0,0 0,6 55| 11,3 306 125( 143 0,0 15 3,4

Iné krajiny / Rest of the world

1,6 15 2,1 3,1 0,9 0,3 16 0,7 0,0 0,0 10 52| 26,8 11,2 2,2 0,0 0,3 2,2

Uvedte percentudlny podiel predaja cez poéitaéové siete prostrednictvom nasledujdcich technolégii v roku 2010? (% z celkovych trzieb)
Please indicate what percentage represented sales received via each one of the following ways, out of total turnover, in 2010.(% of total turnover)

webova stranka / via a website

2,3 12 0,7 51 19 0,7 2,1 8,5 0,0 0,0 1,3 18 0,5 0,4 4,5 0,1 0,2 11

predajom cez siete EDI / via EDI-type messages

13,6 10| 249| 129 6,8 4,8 15| 244 0,3 0,0 224 19 0,0 0,0 0,4 0,1 0,0 0,0

Posielal Va$ podnik v roku 2010 objednéavky na vyrobky alebo sluzby cez poéitacové siete? (% zo vSetkych)
During 2010, did your enterprise send orders for products or services via computer networks? (% of all)

anolyes 20,6| 19,7 23,0| 333| 136| 238| 180 214| 308 11,8| 253| 21,2| 151| 140 512 126 293| 10,2

nie/no 75,1y 756| 74,7| 654 796| 74,7| 803| 772| 683| 844| 708| 774 77,7| 751 445 844 66,2 820

Uvedte percentualny podiel ndkupu cez pocitacové siete v roku 2010? (% z celkovych nékladov)
Please indicate for 2010 the percentage of orders that were sent electronically in relation to the total purchases' value. (% of total purchase)

8,4 3,7 58| 159] 204 4,7 05| 26,7 18 0,3 7,1 0,7 0,0 0,2 6,2 0,0 0,9 14

Elektronicky obchod / e-Commerce

%
350

30,0
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20,0

15,0
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0,0
C1 Cc2 c3 Cca DE F G H 11 12 J L M N
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Enterprises

Podniky
l.1-5. Enviromentéalne vplyvy IKT
ICT and environmental impact
&lenenie Poéet zamestnancov Zoskupenie ekonomickych €innosti
otézky Spolu Number of employees NACE aggregations
Question Total
categories 10-49 |50-249| 250+ C1 C2 C3 C4 DE F G H 11 12 J L M N

V ktorych oblastiach ste mali iniciativy po€as januara 2011 na zniZenie enviromentalneho dopadu ? (% zo vSetkych, ktori pouZzivaji PC)
In January 2011, did your enterprise have in place any of the following policies? (% of all using PC)

zniZzenie mnozstva papiera pouzivaného pri tlaci a kopirovani / reduce the amount of paper used in printing or copying

723 72,1| 726| 78,1} 664| 775 676| 758| 760| 683| 72,7| 729 736 73,3| 77,8 56,7 805 72,4

znizenie spotreby energie zariadeni IKT / reduce the energy consumption of your ICT equipment

61,1] 60,5| 61,5| 753] 53,2| 61,7| 59,7 69,9| 599| 61,1| 640| 69,4| 63,1| 506| 61,8 355| 639 538

pouzivanie telefonnych,web, alebo videokonferencii namiesto cestovania / using telephone, web or video conferencing instead of
physical travel

49,2y 472| 554| 718| 399| 56,4| 46,8| 57,8 455 383 532 50,0 499| 338| 71,8| 27,3| 589| 48,6

Mal podnik v januari 2011 IT aplikaciu na znizenie spotreby energie (optimalizacia rutinnej prace, vyrobnych procesov, dopravy, logistiky...)?(% zo
v8etkych, ktori pouzivaju PC)
In January 2011, did your enterprise have in place any dedicated IT applications to reduce the energy consumption of business processes? (% of all using PC)

anolyes I 15,9I 14,7 | 19,0 | 30,3| 12,3 | 30,0 | 12,0 | 22,9 | 12,5 | 8,5 | 17,1 | 19,6 | 20,4 | 16,8 | 16,5 | 4,5 | 17,2 | 14,8
Poskytuje podnik zamestnancom diafkovy pristup do podnikového e-mailového systému, k dokumentom a podnikovym aplikaciam? (% zo
v8etkych, ktori pouzivaju PC)

In January 2011, did your enterprise provide to the persons employed remote access to the enterprise's e-mail system, documents and applications?(% of all
using PC)

anolyes I 42,2| 37,5| 59,4| 81,9| 25,2| 53,8| 34,9| 44,8| 51,2| 29,1| 52,2| 49,1| 32,1| 15,8| 76,3| 36,0| 55,9| 34,7

12
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Finanéné podniky

I.1-1.

VSeobecné informé&cie o IKT systémoch

General information about ICT systems

Financial enterprises

Poéet zamestnancov
Number of employees

Odvetvie pefaznictva
Financial intermediation

Ukazovatel/ Clenenie otazky Spolu
Indicator Question categories Total
10-49 [50-249| 250+ | J1 J2 J3
Celkovy poéet podnikov
. 74 33 21 20 34 21 19
Number of enterprises
Operaéné systémy 58,1 | 48,2 54,1 76,4 | 63,1 | 60,3 40,3
Internetové prehliadace | 58,4 | 59,7 56,4 | 58,7 | 53,8 | 67,5 56,4
PouZival V&S podnik bezplatny softvér s otvorenym Kancelarsky softvér 329 403 | 319 | 235 24,1 | 437 | 403
zdrojovym k6édom? (% z celej populacie) / Does your
enterprise use third party free or open source softver? (% in |Webové servery 5311435 392 [ 823|572 | 540 [ 403
the whole population) o
Aplikéacie Client-Server
na automatizaciu 436 | 445 | 342 | 529 | 453 | 47,6 32,2
obchodu
Iné otvorené zdroje 452 1 398 | 453 | 52,8 | 44,8 | 54,0 32,2

90,0
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40,0
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Spolu Total

10-49 50-249
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Finanéné podniky

I.1-2. PouZzitie Internetu

Use of Internet

Financial enterprises

Pocet zamestnancov
Number of employees

Odvetvie penaznictva
Financial intermediatior

Moznosti vyuZzitia internetovej stranky Vasho podniku (% z tych, ktori
maju internetovud stranku)/
Facilities of the website of your enterprises (% of all having web site)

Ukazovatel/ Clenenie otazky |Spolu
i uestion categories | Total
Indicator Q g 10-49 | 50-249| 250+ Ji J2 J3
Ma& Vas$ podnik pristup nainternet? (% z celej populécie)/ Does your Ano / ves 98,4 | 95,9 | 100,0 | 100,0 | 100,0 | 100,0 | 91,2
enterprise have access to Internet? (% in the whole population) Y
Nie / no 16 | 41 | o0 [ o0 | 00 | 00 | 88
Modem, ISDN 150 | 129 | 200 | 128 | 182 | 00 | 327
Pevné Sirokopasmové pripojenie / Fixed broadband
91,3 91,3 88,9 94,1 90,7 100,0 | 76,9
z toho / of which:
Druh pripojenia na internet v januari 2009 (% z tych, ktori su pripojeni DSL
nainternet)/
Type of external connection to the Internet in January 2009 (% of all with 5411 418 | 586 | 64,6 | 469 | 746 | 384
access to the Internet) iné Sirokopasmové pripojenie (napr.kablové) / other
broadband connection (e.g. cable etc.)
79,1 77,3 78,4 82,3 74,3 93,7 67,3
Bezdrdtové pripojenie / Wireless connection
56,3 41,5 64,5 72,1 59,7 69,8 35,2
On-line objednéavanie alebo rezervovanie / online
ordering, reservation or booking, e.g. shopping cart
35,3 21,4 28,1 62,4 28,7 37,8 52,0

Prehlasenie o diskrétnosti, zachovania ochrany
stkromia alebo certifikat zaruky bezpeénosti stranky /
privacy policy statement, privacy seal or certification related

to website safety

63,6 | 50,5 63,6

81,3 59,0 73,1

61,6

Pristup ku katalégom vyrobkov

catalogues or price lists

a cennikom / product

655 ] 539 54,7

93,8 71,6 58,8

57,7

MoZnost pre navstevnikov stranky prispdsobit’ si alebo

navrhnut vyrobky / pos

sibilities for visitors to

174 | 12,7 59

37,6 16,6 12,6

28,8

Sledovanie vyvoja objednavky on-line / order tracking

available on line

15,8 8,5 111

31,2 12,8 11,8

32,7

Personalizacia obsahu pre pravidelnych/€astejSich
navstevnikov / personalised content in the website for

regular/repeated visitors

139 ] 181 0,0 24,9 10,5 11,8 28,8
Volné pracovné miesta alebo on-line podavanie
Ziadosti o zamestnanie / advertisement of open job
positions or online job applications

55,0 | 32,2 58,4 81,2 | 49,7 71,4 42,3
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Tabulka zoskupeni ekonomickych éinnosti

Zoskupenie
ekonomickych Popis
cinnosti

C1 Vyroba potravin; vyroba napojov; vyroba tabakovych vyrobkov; vyroba textilu;
vyroba odevov; vyroba koze a kozenych vyrobkov; spracovanie dreva a vyroba
vyrobkov z dreva a korku okrem nabytku; vyroba predmetov zo slamy a
prateného materidlu; vyroba papiera a papierovych vyrobkov; tla¢ a reprodukcia
zaznamovych médii

C2 Vyroba koksu, rafinovanych ropnych produktov a jadrovych paliv; vyroba
chemikalii a chemickych vyrobkov; vyroba farmaceutickych vyrobkov; vyroba
vyrobkov z gumy a plastov

C3 Vyroba ostatnych nekovovych mineralnych vyrobkov; vyroba kovov; vyroba
kovovych konstrukcii a kovovych vyrobkov okrem vyroby strojov a zariadeni

C4 Vyroba pocitacovych, elektronickych a optickych vyrobkov; vyroba elektrickych
zariadeni; vyroba strojov a zariadeni i. n.; vyroba motorovych vozidiel, navesov a
privesov; vyroba ostatnych dopravnych prostriedkov; vyroba nabytku; ina vyroba;

DE Dodavka elektriny, plynu, pary a studeného vzduchu; zber, Gprava a dodavka
vody; Cistenie a odvod odpadovych véd; zber, spractvanie a likvidacia odpadov;
recyklacia materidlov; ozdravovacie ¢innosti a ostatné ¢innosti nakladania s
odpadom

F Stavebnictvo

G Velkoobchod a maloobchod; oprava motorovych vozidiel a motocyklov

H Doprava

11 Ubytovanie

12 Cinnosti restaurécii a pohostinstiev

J Informacie a komunikacia

L Cinnosti v oblasti nehutelnosti

M Odborné, vedecké a technické innosti

N Administrativne a podporné sluzby

J1 Finanéné sluzby okrem poistenia a ddchodkového zabezpecenia

J2 Poistenie, zaistenie a dochodkové zabezpecenie okrem povinného socialneho
poistenia

J3 Pomocné ¢innosti finanénych sluzieb a poistenia
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NACE agregations table

NACE agregations
(designation i

publication)

in

description

C1

Manufacture of food products; manufacture of beverages; manufacture of
tobacco products; manufacture of textiles; manufacture of wearing apparel;
manufacture of leather and related products; manufacture of wood and of
products of wood and cork, except furniture; manufacture of articles of straw
and plaiting materials; manufacture of paper and paper products; printing and
reproduction of recorded media

C2

Manufacture of coke and refined petroleum products; manufacture of
chemicals and chemical products; manufacture of basic pharmaceutical
products and pharmaceutical preparations; manufacture of rubber and plastic
products

C3

Manufacture of other non-metallic mineral products; manufacture of basic
metals; manufacture of fabricated metal products, except machinery and
equipment

C4

Manufacture of computer, electronic and optical products; manufacture of
electrical equipment; manufacture of machinery and equipment n.e.c.;
manufacture of motor vehicles, trailers and semi-trailers; manufacture of
other transport equipment; manufacture of furniture; other manufacturing;
repair and installation of machinery and equipment

g
m

Electricity, gas, steam and air conditioning supply; water supply; sewerage;
waste management; remediation activities

Construction

Wholesale and retail trade; repair of motor vehicles and motorcycles

Transport

Accommodation

Food and beverage service activities

Information and communication

Real estate activities

Professional, scientific and technical activities

Administrative and support service activities

Financial service activities, except insurance and pension funding

NEEHEEEEERE

Insurance, reinsurance and pension funding, except compulsory social
security

(&
w

Activities auxiliary to financial services and insurance activities
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Definicia pojmov

DSL - Sirokopasmova technolégia miestneho okruhu na prenos Udajov velkymi rychlostami, cez klasické (medené)
telefonne pripojky.

E — mail - elektronicky prenos sprav vratane textu a priloh z jedného pocitata na druhy, umiestneny v ramci
organizacie alebo mimo nej. Zahffia sa sem aj elektronicka posta realizovana cez internet alebo iné pocitacové siete.

E — obchod (elektronicky obchod) - transakcie (obchodné operacie) uskutoénené cez internet, alebo cez iné
pocitaCové siete. Vyrobky a sluzby su objednavané cez tieto siete. Platba a kompletnd donaska tovaru alebo sluzby
mozu byt uskutoénené cez pocita¢ alebo priamo (nie cez pocitac). Objednavky obdrzané telefonicky, faxom alebo
e-mailom sa nepovazuju za elektronicky obchod.

Extranet - chranené rozSirenie Intranetu, ktoré umoznuje externym uzivatelom pristup k niektorym ¢astiam intranetu
organizacie.

LAN — lokalna pocitaCova siet. Siet na komunikaciu medzi pocitaémi v ramci jednej budovy, alebo viacerych budov
umiestnenych blizko seba, umoznujica uzivatefom vymenu Udajov alebo zdielat spolo¢né sietové prostriedky.

Iné pocitacové siete ako internet - EDI, Minitel alebo interaktivne telefonne systémy.

Internet - celosvetova pocitacova siet pracujica na baze prenosovych protokolov TCP/IP, zabezpedujica komunikaciu
medzi verejnymi a sukromnymi sietami na réznych typoch komunikaénych médii.

Intranet - vnatornd komunikac¢na siet' v rdmci organizécie pracujica na baze prenosovych protokolov TCP/IP.
ISDN - digitalna siet’ integrovanych sluzieb TCP/IP.

Modem — (modulator/demodulator) - pristroj, ktory upravuje odchadzajici digitalny signdl z pocitaca alebo z ostatnych
digitalnych zariadeni na analégovy signal pre klasické medené telefénne pripojky alebo upravuje prichadzajici
analégovy signal a meni ho na digitalny signal pre digitalne zariadenia.

On-line platby - priame integrované prikazy — platobné transakcie.

Speciélne internetové obchodné miesta - www stranky, na ktorych niektoré podniky prezentuji tovary a sluzby, s
ktorymi obchoduji alebo si zamerané na urcité skupiny zakaznikov.

Sirokopasmové pripojenie (Broadband) - neexistuje vdeobecne prijata smernica.

V definiciach sa obvykle odkazuje na tieto charakteristiky:

a) Pripojné rychlosti merané v megabitoch za sekundu, alebo Sirka merana pomocou digitalnych bitov, ktoré sa
moZu premiestnit za sekundu, merané v megabitoch za sekundu.

b) Podla typu pripojenia, niektory z nasledujicich Sirokopasmovych pristupov: xDSL, ADSL, SDSL, kablové televizne
siete (kablovy modem), UMTS (mobilny telefén) a iné (satelit, fixné bezdrétové pripojenie).

¢) PrenaSany obsah sU ukazky s vysokym rozliSenim, kratke filmy, internetové animacie, trojrozmerné video hry,
internetové radio, video konferencie atd.

Uzavreta alebo vlastna siet’ - siet, ktora je vlastna alebo prenajatd sukromnej osobe alebo podniku s vyhradnym
pouzitim.

xDSL, ADSL, atd. — DSL technol6gie navrhnuté na principe zvaéSenia Sirky pasma pri klasickych (medenych)
telefénnych pripojkach. (Napr. ADSL — G€astnicka digitalna pripojka s asymetrickym prenosom.)

19



Glossary

Automatically and electronically sharing information between different functions of the enterprise means
any of the following:
— Using one single software application to support the different functions of the enterprise

— Data linking between the software applications that support the different functions of the enterprise

— Using a common database or data warehouse accessed by the software applications that support the
different functions of the enterprise;

— Automated data exchange between different software systems (recall definition in module C)
Broadband - No generally accepted definition of broadband can be given. Common definitions refer to either:

a) the connection speeds measured in kbps or mbps (in at least the downstream direction) or bandwidth
measured by the amount of digital bits that one can transmit per second, measured in kbps or mbps;

b) the type of connection, of which the following provide broadband access: xDSL (ADSL, SDSL, etc),
Cable TV network (cable modem), UMTS (mobile phone), or other (e.g. satellite, fixed wireless);

c) the content that is provided with the examples of high definition movie trailers, short films, flash
animation, three dimensional video games, video on demand, internet radio, streaming video, video
conferencing and so on.

Closed or proprietary networks - A network that is owned or leased by an individual or company exclusively for
its own use.

Computer-mediated networks other than Internet - EDI, Minitel or interactive telephone systems.

Digital products or services - Goods/services that can be ordered and delivered directly to a computer over the
Internet, e.g. music, videos, games, computer software, online newspapers, consulting services, etc.

DSL (Digital Subscriber Line) - A high-bandwidth (broadband), local loop technology to carry data at high
speeds over traditional (copper) telephone lines.

Electronic commerce (e-commerce) - Transactions conducted over Internet Protocol-based networks and over
other computer-mediated networks. The goods and services are ordered over those networks, but the payment
and the ultimate delivery of the good or service may be conducted on or off-line. Orders received via telephone,
facsimile, or manually typed e-mails are not counted as electronic commerce.

EDI - Electronic Data Interchange. Data interchange in structured form (EDIFACT) between businesses.

E-mail - Electronic transmission of messages, including text and attachments, from one computer to another
located within or outside of the organisation. This includes electronic mail by Internet or other computer networks.

Extranet - A secure extension of an Intranet that allows external users to access some parts of an organisation’s
Intranet.

ISDN - Integrated Services Digital Network.

Implementation of an ICT project refers to the introduction of a new or updated ICT (e.g. a new/updated
software application or a new/updated hardware) or a change in the use of an existing ICT.Examples of ICT
projects are: a new or a restructured website, a new internal homepage, the starting of using automated data
exchange or the starting of receiving orders via computer networks.

Internet - Relates to Internet Protocol based networks: www, Extranet over the Internet, EDI over the Internet,
Internet-enabled mobile phones.

Intranet - An internal company communications network using Internet protocol allowing communications within
an organisation.

LAN (Local Area Network) - A network for communication between computers confined to a single building or in
closely located group of buildings, permitting users to exchange data, share a common printer or master a
common computer, etc.

Modem - Device that modulates outgoing digital signals from a computer or other digital device to analogue
signals for a conventional copper twisted pair telephone line and demodulates the incoming analogue signal and
converts it to a digital signal for the digital device.

On-line payment - An on-line payment is an integrated ordering -payment transaction.

xDSL, ADSL etc. - DSL technologies designed to increase bandwidth over standard copper telephone wires;
includes ADSL (Asymmetric Digital Subscriber Line) etc.
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Metodicke vysvetlivky

Udaje uvedené v publikacii st vysledkom zistovani o IKT v podnikoch (ICT-P-2-99)
a vo finanénom sektore (ICT-BaP-3-99). Zistovania sa uskutoCnili v obdobi marec - april
2011 a sledovanym obdobim bol januar 2011, pokial v tabulke alebo grafe nie je uvedené
inak.

Zakladny subor pre vyber vzorky bol z registra organizacii SU SR. Rozsah
zakladného suboru a pocty podnikov podfa jednotlivych zoskupeni ekonomickych ¢innosti su
uvedené v prvom riadku tabufky v jednotlivych €astiach publikacie. Zoskupenie podnikov
podla ekonomickych €innosti (NACE rev.2) je uvedené v tabulke metodickych vysvetliviek.

Z dbévodu Co najvySSej transparentnosti vysledkov je vo vacésine pripadov uvedena
priamo otazka na zaklade ktorej bol ukazovatel zistovany, €o ho umoziiuje pochopit presne
a v SirSich suvislostiach. Hodnoty v tabulkach ako aj v grafoch su uvadzané v percentach.
Zaklad ku ktorému sa udaj vztahuje, je uvedeny v prislusnej otazke. V tabulkach, je v
niektorych pripadoch vynechana neodpoved respondentov ak bola v ramci zistovania
daného ukazovatela nulova alebo blizka nule. Pri hodnoteniach typu velmi ddlezité, délezité,
menej dblezité, bezvyznamné neboli do hodnoty bezvyznamné zapocitané neodpovede.
Lezata Ciarka (—) v tabulke znamena, Ze jav sa nevyskytoval.

Methodological notes

The publication contains results coming from the surveys on ICT in enterprises (ICT-
P-2-99) as well as in enterprises of section J Financial intermediation (ICT-BaP-3-99). The
surveys were organized in the period from March to April 2011 with reference period as of
January 2011. Exceptions are stated in the notes under the tables or graphs.

The sample was created on the base of Business register of the SO SR. The
information on the sample frame and number of enterprises by individual groupings of
economical activities is stated in the first row of tables in particular parts of the publication.
Definition of enterprise groupings by economical activities (NACE rev.2) is stated in the
methodological notes table.

With the aim to ensure the most possible transparency of results in most of the cases
there is included the question relating to the particular indicator. It enables to understand the
indicator exactly and in a broad sense. The values in tables and graphs are indicated in %
with the statement of the base relating to the particular indicator. With regard to the place-
saving reasons the non-response is omitted if it was zero or close to zero. In case of
evaluation type Very important; Important; Less important; Unimportant non-responses were
not included in the group Unimportant. Macron (-) in a table in place of a number denotes
that the phenomenon did not occur.
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